: YTBEPXJIEHO
Hpuxasom I'enepansnoro rupexropa Ne 01.12.1
ot 01 gexadpn 2023 r.

IMPABIJIA
IMPEAOCTABJ/IEHUA 'OCTHHHIYHBIX YCJIYT
000 «BBICOTKA»
I'ocrnanna «Paanccon Kostexmen, Mocksa» (Radisson Collection Hotel Moscow)

1. O6mne nosoxKeHMsE

1.1. Hacrosime TIpasuna paspabotanst B cooTBeTcTBUH ¢ ['paxaaHckuM kogexcoMm PO, 3akonom Poccuiickoit
®epepanun Ne 2300-1 ot 07.02.1992 r. «O 3amure npas norpebureneii», OenepanshsiM 3akonom Poccuiickoit Oejte-
pauuu Ne 132-03 ot 24.11.1996 r. «O6 ocHOBaX TypUcTCKO# AesTensHOCTH B Poccuiickoil @epeparmm», «[Ipasunamu
MPEeNOCTABIEHH TOCTHHHYHEIX yciayr B Poccuiickoli ®enepanun» (yTBepxaeHsl [locTaHOBNIEHHEM IpPaBUTEIHCTBA
Poccuiickoit ®enepanun Ne 1853 ot 18.11.2020 r.) 1 perynupyioT OTHOIISHHS B 00NIACTH NPENOCTABISHHS TOCTHHUY-
HeIX yoryr B ['ocrunuue Papuccon Kosekien Otens, MockBsa.

1.2. OcHOBHBIE OHATHS, HCTIONE3YEMbIe B HacTOAIMX [IpaBuiiax, 03HaYaroT:

"HUcnonaurens"” — O6IEecTrO ¢ orpanudeHHoN 0TBeTCTBeHHOCTEI0 «BBICOTKA Y, ¢ MECTOM HAXOXKAESHHS 11O ajl-
pecy: Poccus, 121248, r. Mocksa, KyTty3oBckuii npocuekr, nom 2/1, crpoenne 1.- npepocraBistomee [Torpedbureinto
T'ocTuHMYHBIE YCITYTH;

"3aka3uuk" - puzHIecKoe (IOPUAHYECKOE) UL, HMEIOIee HaMepPEeHHE 3aKa3aTh I IPHOOPecTH OO 3aKa3bl-
Barouiee WM nprodperaroniee ['OCTHHHYHBIE YCITYTH B COOTBETCTBUM € J[OroBOpoM 00 OKa3aHHHM FOCTHHUYHBIX YCIIYT
(nanee - Jorosop) B mone3y [lorpedurens;

"TloTpeburens" — puzHUecKOe NI, HMEIOIIee HAMEepEHHE 3aKa3aTh WK PHOOpeCTH MHO0 3aKa3bIBAIOLICE HIH
npuobperarolee (Kak caMOCTOSTENILHO, TaK M epe3 3akazuuka) u (HIx) Herone3yromee I OCTHHHYHEBIE YCITYTH HCKITFO-
YHUTEJIBHO JJIS IMYHBIX U HHBIX HYXKJ, HE CBA3aHHBIX C OCYILECTBICHHEM MPEINTPUHIMATENBLCKON JeATENBHOCTH, KOTO-
paii 3amouaet ¢ Menonaurenem Jororop 06 oka3aHHM FOCTHUHHYHBIX YCIIYT;

"T'ocTianna " - cpeACTBO pa3sMEelIeH s, B KOTOPOM NPeNOCTABIAIOTC TOCTUHHYHBIE YCIIYTH, KOTOPOE OTHOCHTCA
K OJfHOMY M3 BUOB 'OCTHHHII, IIPEIYCMOTPEHHBIX MOJIOKEHHEM O KJIacCH(HKAIMH TOCTHHULL, YTBEpKACHHLIM [Ipasu-
TenscTBOM Poccuiickoii ®@eneparmu, ¥ uMmeromui HanmeHoBaHHe DIocrunmma Pagmccon Komnexkmen Otenn,
MockBa, pa3MeleHHsIi o axpecy: Poceus, 121248, r. Mocksa, Kyty3zorckuii npocnekr, nom 2/1, crpoenue 1;

"TocTHHIYHBIE YCIYTH" - KOMIUIEKC YCIYT IO NMPENOCTABICHHIO (GH3HYECKUM JIMLAM CPeJCTBA Pa3sMEIlEHUs U
MHBIX YCIIyT, IPexyCMOTpeHHbIX IIpaBriaMu rpeaocTaBleHns FTOCTHHHYHEIX yCIyT B Pocculickoli Denepalivu, yrsep-
xnenHbIMH [IpaBurenscteoM Poccuiickoit @enepaiyy, BKIIOYAs CONMYTCTBYOIME YCIIYTH, IEpeYeHb KOTOPBIX Ofpe-
nenserca HcronuureneM u goBoauTcs 1o ceeaeHus [1oTpeGuTeis B COOTBETCTBHM ¢ TPeOOBaHHAMH JEHCTBYIOIIErO
3aKOHOIATENIBECTBA;

" IOTONHUTEBHbIE TOCTHHHYHbBIE yCIyru" - [OCTHUHHYHEIE YCIIYTH, CTOUMOCTh KOTOPBIX HE BKIIOUEHA B CTOH-
MOCTB NIPOXKHUBaHUA B [ OCTHHHIIE;

"3asBka" — npocrba 3akasuuka win [lorpeburens o 6poHuposaHuu Homepa (Mecta B HoMmepe), anpecoBannas
Hcnonuurenso;

"Bponuposanue” - 3axperienue 3a [lorpeburenem Homepa (Mecta B Homepe) B I'ocTunmIe Ha yCnoBusX, onpe-
JEJIEHHBIX 3aIBKOM 3aka3unka win [lotpeCuTesns B CIyyae MOATBEPKACHHA ITOH 3aABKH cO cTOpoHsl Mcnonnurens;

"Bpems 3ae3z1a" - BpeMsl, YCTAHOBJIEHHOE HCIIONHUTeNeM 11 3ae3a norpeburens - 15 gacos 00 munyT o Moc-
KOBCKOMY BPEMEHH;

"Bpems Bble3na (pacyeTHsli yac)" - BpeMsi, yCTAHOBJICHHOE MCIIOJIHUTENEM JUIA Bele3aia noTpeduTens - 12 Jacos
00 mMuHyT T0 MOCKOBCKOMY BpeMeHU;

"Homep" — nometenye B ['ocTyHUIIE, TpeHA3HAYEHHOE VIS BPEMEHHOIO IIPOXKHUBAHUS M COOTBETCTBYIOLIEE A~
pameTpam, ycTaHoBlIeHHbIM McnonuureneM s kaxaoH oTaeasHol kareropus Homepos;

"Lena Homepa (Mecta B Homepe)" -~ Tapud, onpenendeMplii kKak CTOHMOCTE BPEMEHHOTO MPOXKUBAHUA U WHBIX
COMNYTCTBYIOIIMX YCIYT, ONPEAETeHHBIX MICIIONHNTENeM, OKa3bIBAGMBIX 33 €IHHYIO LIEHY 3a CYTKH, NPH 3TOM Ul LieNeH
HacTosmux IIpasun, NOM «CyTKaMM» IOHMMAETCs IPOMEXKYTOK BpEMeHH, HaunHas ¢ PacueTHoro yaca 3aesfa (kak 3ToT
TEPMHMH OIIpeJENeH BBINIE) H 3aKAHYMBas PacyeTHBIM 4acoM Bble3za (Kak 9TOT TEPMHH OIIpeZIesIeH BBILIE) JHSA, CIey-
FOLLIero 3a THeM 3ae3a [loTpebuTens, a Takke Kakable nocneayiomue 24 (Jpanuars geTnipe) 4aca Ao PacucTHoro yaca
BbIe3Ja B Aarty Bele3fa [lorpeburens.

"O6ecneunTebHBIH WIaTeX" - HATHYHBIC WIH Ge3HATHYHBIE JEHEeXHbIe CPeACTBa, BHOCHMBIE [loTpebuTenem
WM 3aKa3uuKoM B none3y VcrionHuresns B MOMeHT pasmeliienus HotpeGurens win 3akaszurika B I OCTHHMLE B Ka4ecTBe
crniocoba obecreyeHus] JeHeXXHOro 0013aTeNnbeTBa (B TOM YMCIIe, HO He OrpaHHYHBasCh, 00S3aHHOCTh BO3MECTHTHL
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YOBITKH W YIIaTUT WTPad/HEYCTOMKY B Ciyuae HapyueHus HacTosux [Tpapwt w/umu [TpaBuiI IPOXKMBaHHA M/HITH
Horoeopa 06 Oka3aHWH TOCTHHHYHBIX YCIIYT, 00A3aTeNbCeTBa MO orviaTe J{OMOMHMTENBHBIX IUIATHBIX | OCTHHHYHEIX
yeayr u np.) [lorpeburens unu 3axazunka nepen Mcnonuurenem, 1 MOKeT ObITh MCHIONB30BAH NPU PACUETE 33 JaHHbIE
JlononHuTeNbHEIE YCITYTH, VIS BO3MEINEHHUs YOBITKOB, OILIATh! WTpada/HeyCTORKH H TIp.

Cymma OBecnieyHTeNIbHOrO IUIaTeXa COIIaCOBBIBAETCA MyTeM aapecaluu npeacrasureneM HMcnonrurens IMo-
TpebuTemo wiK 3aKa3duKy YCTHOM odepTsl ¢ cymmoii ObecneunTensHOTO TUIaTexa U akuenta IlotpeSureneM win
3aka34MKoM 3TOH 0depThl mMyTeM BHeceHHA [1oTpebuTesneM Wi 3aka3dukoM OTpeeenHoi B opepre cymmbr Obecre-
YHTENBHOTO TIaTeXa.

Cymma ObecniequTenbHOro IuIaTexa, onpeeieHHas B odpepre, JODKHA COOTBETCTBOBATE [10PAAKY ONpeeeH s
pasmepa ObecneuntensHoro miarexa, yreepxaeaHomy 8 OO0 «BBICOTKA», u He MoxeT 651Th Menee 10 000 (ae-
CATH ThICSY) pydneit 00 komeexk.

B ciryqae, ecniu npu 3acenennu [Morpeburenp n3bsSBUI XxKeNaHHe BOCIIONB30BATHCS YCIyTaMH PacIiONOKEHHOTO B
Toctunuue CIIA canona OOO «apmonns Kpacorsi», cymma OGecrieuuTensHOro IiaTexa He MoXxeT ObiTh MeHee 20
000 (mBapuaTu THICSTY) pybneit 00 koreexk.

Ipu ucnione3oBanuy OdecneunTeNBHOTO IIATEXA (MIOJTHOCTHIO MIIH YaCTHYHO) B Tpollecce mpoxxusanus B 'oc-
Tanuue, [lorpeGurens wnu 3aka3yuk NPOMZBOMUT momnoiHenne OOCECHeYMTeNbHOro IUIaTeXa JO INepBOHAYaIbHOH
cyMMbl ObecriednTenbHOro IaTexa, BueceHHo# [ToTpebuTtenem win 3aka3unKoM.

B cnyuae, ecm O6ecneunrensHOro Iwiarexxa Henocrarodno, [lorpeburens wnu 3akasuuk naer OOO «BbI-
COTKA» nonHOMOYHS NPOBOAUTE OKOHYATESIBHBIHA PacyeT ¢ UCIONb30BaHUEeM GaHKOBCKOM ILIacTHKOBOM KapTshl [To-
Tpeburens W 3akaz4yuka - 3a npegoctariieHHsie [lorpeburento unM 3akasuuky (M/WINM MPOKHBAIOLIMMHI C HUMH B
OJHOM HOMeEpE JIMIaM) yCITyTH - Iocie oThesna [lorpeburens unu 3aka3unka, a TakKe, BRIpaKaeT cBoe 6€30roBopoy-
Hoe comtacue Ha crucanue OO0 «BBICOTKA» ¢ 6aHkoBcko# mmacTkoBoM kapTel IloTpeburens mmm 3akazumka
CYMMBI, PaBHOH CTOMMOCTH HMYIIECTBA, HCHOPYEHHOro Wiy usbaroro [Torpeburenem mu 3axa3uukoM (WHIH Opo-
JKUBAIOWMMHU C HUIMHU B OJTHOM HOMepe muuamu) i npuHaiexamero OO0 «BBICOTKA», B coorBeTcTBHM € NPEeHCKY-
panrom OO0 «BBICOTKAY, a pasHO cyMMBI Jt060ro apyroro ymepda, npuynHenHoro IlorpebureneM uimm 3akasyH-
KOM (W/WIH NPOXXMBAIOIIMMHE ¢ HUMH B oHOM HoMepe juuami) OO0 «BbICOTKA, a paBHO cyMM TpadoB 3a COOT-
BETCTBYIOLME HapyeHus [Ipasun npegocrasienus roctTuHnIHbIX yeryr OO0 «BBICOTKA» u Ilpasun nmpoxuBaHus
00O «BBICOTKA», 1 Takoe cnircanue ocropeHo [TorpeGureneM w/win 3aka3uuKoM H/WIH BBITYCTHBIINM KapTy 6aH-
KOM W/WMIIM MHBIM OaHKOM OBITH HE MOXKET.

Mpu Beiesne [TorpeGurens wM 3aka3yuka HEHCIIONb30BaHHAS cyMMa O6ecneunTeNnb-HOro IUIATEXa MOAJIENKUT
po3Bpaty Ilorpebutento unm 3aka3quKy.

B ciyuae BHecenus IlorpeGurenem unu 3akazunkoM OOecniedHTENBHOrO IUIATEXKa HAMYHBIMH JEHEXKHBIMU
CpeACTBaMH, BO3BPAT NPOH3BOIUTCS HATHYHBEIMU JIEHEXKHBIMH CPEICTBAMH.

B ciryyae Buecernsi O0ecneynTeNsHOro IaTexa IyTeM HCIoNb30BaHus 0aHKOBCKOH KapThl, BO3BpPAT NPOHU3BO-
JUTCS HA JAHHYIO0 OAHKOBCKYIO KapTy.

O6ecneunTeIbHBIM ILUIATEKOM MOXKET OBITH 00€CIieueHO 003aTeNbCTBO, KOTOPOe BOSHUKHET B Oymyliem.

B coorserctBuum ¢ m. 4 ct. 381.1 'K P® u Hacrosimpmu [IpasunaMu, Ha cyMMy 0GECNIEUHTENBHOrO IUIaTexa
TIPOIIEHTE], ycTaHoBneHHble cTarbel 317.1 'K PO, He HauHcnAroTeS.

"TIpeHcKypaHThI" — BHYTPEHHUE JIOKaIbHbIe HOPMATUBHBIE akThl YicnonHuTens, yTBepkaeHHbIe I'eHepanbHeM
mupektopoM HlcnonHUTeNs, B KOTOPHIX, B YaCTHOCTH, YCTAHAB/IMBAIOTCA:

e  kareropun Homepos;

e  Ilenst Homepor (Mect 8 Homepax) 1 nepeveris [oCTHHHYHBIX yoryT, Bxonimux B Heny Homepos (mect B
Howmepax);

e  CTOMMOCTB NPEIOCTABIEHHS NOMOIHUTENBHOrO MecTa B HoMepe (XOTIONHUTEIBHOH KPOBATH);

*  nepedeHs UMyIecTBa [OCTHHUIBI X €r0 CTOUMOCTS, MOIeKaas Bo3memenmo [lotpeGureneM B ciryyae
yTpaThl WK noBpexaeHus umymectea ['ocrunuusl ITorpeburenem; ‘

®  mepeueHb W CTOMMOCTH JIOMONHUTENBHBIX IUTATHBIX TOCTHHMYHBIX yCiyr Hcronuuress, B TOM HHCIC
CTOMMOCTB 3aBTpaKa, eciid oH He BinoueH B [{eny Homepa (mMecta B Homepe).

TpeficKypaHThI Ha PYCCKOM SI3bIKE pasMelleHB! B IOMEIEeHHH [ OCTHHUIIEL, IPEeHASHAYEHHOM U1 O(QOPMIICHHS
BpeMeHHOTo npoxuBanys [orpeSureneii (B unbopmanmonHoi nanke B CiaysxGe npremMa ¥ pasMemenns [ ocTrHuIIb),
a TaKkXe Ha JPYTUX pecypcax/Hocurensix HcnonHurens;

2. Madopmanus o6 ycayrax, nopsaaok opopmiaeHns npoxneanns B I'ocTuHANe M ONIATHL YCayT
2.1. HcnionauTenb obecneunBaet KpyIjlocyTouHoe o6ciyxusanne Iotpedureneii, npuosBaromuX B I ocTHHHIY
H yOBIRarOWIUX U3 ["OCTHHUIEI.
Pesxum paboTeI npeanpusATHii 00IeCTBEHHOrO MUTaHUs (PecTOpaHoB, 6apoB) 'OCTHHHMLBI YCTAHOBIIEH OTHEIBEHO
VI K&OKOOro MpeaupusaTds M JOBeAeH O cBedeHus [loTpeburens B YCTAHOBIAEHHOM JIeHCTBYIOIIMM
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3aKOHOAATENBCTBOM MNopsake. Taioke MHQOpManuio o pexume paboTHl MpPENNPUATHH OOLIECTBEHHOrO NUTaHUS
Focruruie [orpeburens MoxeT noxy4uts B Ciyx6e npuema u pasmemenus [OCTUHHIIBL.

2.2. Undopmauus 06 McnonHuTene M 0Ka3bIBaeMbIX UM ycayrax (B Tom uucne, OTPH u HHH I/ICIIOI[HHTGIIH
HOMep ero KOHTaKTHOTO Tejle(OHa; BU TOCTHHHULIBI, KATErOPHIO FOCTUHHUBL, HOMEP U aTa BbIIAYH CBHETENTHCTBA O
TIPUCBOCHUH T'OCTHHHULIC ONPeJCSICHHON KATErOpUM M O BhIJABLIEH €ro aKKpeJUTOBAHHON OpraHH3aLMH, KaTerOpHH
HOMEPOB FOCTHHHMIIBI ¥ LIEHY HOMEPOB (MECTa B HOMEPE); NEPeYeHp YCITyT, BXOASLINX B LIEHY HOMepa (MecTa B HOMepE);
CBeleHHA 0 HOopMe U MOPSIKE OIUIATH FTOCTHHUYHBIX YCIIyT; NIEPEYeHb  IEHY MHBIX IUIATHEIX YCITyT, OKa3bIBAEMBIX
UCTIONIHUTESIEM 32 OT/AEJIBHYIO IIATY, YCIOBUSA UX MPUOOPETeHUS U OIUIATH];, CBeNeHus O GopMe, YCAOBHMAX H MOPAAKE
OpoHHMpOBaHHS, a TaKKe O MOPSAKE OTMEHB! GPOHUPOBAHHS; TIPEAEBHEI CPOK MPOXHMBAHHMS B FOCTHHHLIE, IEPEUCHb
KaTeropud JIHU, HMEIOMIMX IpaBoO Ha IIOJy4YEeHHE JIBIOT, a TaKKe MEepPevYeHb JIbIOT, MPEeIOCTABISEMBIX [IpH
NpPEeIOCTaBJICHHUH MOCTUHHYHBIX YCIYI B COOTBETCTBHM C 3aKOHAMU W HHBIMH HOPMATHBHBIMH TPABOBBIMH aKTaMH;
CBEIEHH 06 MHBIX TUIATHBIX YCIIyTaX, OKa3hIBAEMBIX B POCTHHHULIE TPETHHMH JIMLIAMM; CBEIEHHSA O BPEMEHH 3a€3/1a U
BPEMEHHU BBHIC3a M3 IOCTHHUILI, WHas HeoOxoAumas WHGOpMAILH) pasMellleHa Ha PYCCKOM S3bIKE B TOMEIIEHHH
TCocrunuuel, NpensasHaYeHHOM U1 0QOPMIIEHHs BPEMEHHOro npoxkusanus Ilotpebureneii (B MH)OPMALMOHHOM
nanke B Ciryxx6e nprema u pasmemenus ['octiHuLB) U B Kaxaom HoMepe, NpeaHasHAYeHHOM 1T NPOXKHUBAHHUA (B
nanke [Torpeburens).

Hudopmanus Ha pycckoM SI3BIKE O MOpAAKE NpPOXHMBAHUA B [OoCTHHMUE, BKIIOYas HacTosume Ilpasuia,
MpaBuiIax NpOTHBOMIOKAPHOM 0€30MacHOCTH, a TAKoKe NMPaBHIIAX TOJIb30BAHHMS 371€KTPOOBITOBBIMH IPHOOPaMU HMEETCS
B HAIA4MH B KaxxroM Homepe, npeanasHayeHHOM I1s IpoxxuBaHus (anka [TotpeOurens).

2.3. T'ocTuaMIa npeqHa3HaueHA U1 BPEMEHHOIO NIPOXKUBAHKS TPAXKIAH.

IpenensHBI CPOK HEMPEPHIBHOTO MPOXKHBAHMA rpaxaad B [ocTuHMIE cocTapnser 1 (OMMH) IO H SBISETCS
OJIMHAKOBBIM [UIA BeeX Kareropuii [lorpebureneii.

2.4, ViconauTeneM yCTaHOBIIEHA [TOCYTOYHAs OILIaTa npoxusaHus B Homepe (na mecte 8 Homepe). ITouacosoe
NPOXKHMBaHKE, a TAKKe TN0YacoBas TapudUKalHi CTOUMOCTH NPOXXKBaHUS B ['OCTHHMUE He NpexycCMOTPeHbl. MHUHH-
MaJIbHBIH Tapud Ha npoxuBaHue — LleHa HoMepa 3a CyTKH.

Hcxrouenne MOXKeT COCTaBIIATh Tapud «THEBHO», KOTOPBIA MOXeT OBITh MPEIOCTABIEH BO BPEMEHHOM IPO-
MexcyTke ¢ 8:00 no 18:00 mo MockoBckoMy BpeMeHH ¥ He fosiee, 4eM Ha 8 4acoB.

Iiena Homepa (Mecta B Homepe) u nepeuens I'octurmuHbX yoiayr, Bxonsiuux B Lleny Homepa (Mecta B Homepe),
YCTaHaBIJIUBAIOTCA AEHCTBYIOIUM cooTBeTcTByIommM 1Ipeiickypantom Mcnomaurens.

Iewnsl, ycTaHoBNEHHbIE cooTBeTCTRYIOMUM [IpeiickypanTom, nuddepeHrpoBaHs! B 3aBUCHMOCTH OT KaTEropuu
Homepa, xonnuecTsa nposkuBaroUIMX B HOMepe, HHBIX (aKTOpPOB, AeHCTBYIOT B TeU€HHE OTPAHUYEHHOrO BPEMEHHU.

lena nomepa (Mecta B Homepe) mia kaxnoro Iorpeburesns (3akazuvka) GUKCUPYETCS B MOMEHT HAIIPABICHUS
Hcnmonnurenem 3akazumky (Ilorpeburenio) yBeZOMJIEHHS C NOATBEPXKACHHEM OpOHHPOBAaHHUSA  COIVIACHO
JeiicTByromeMy Ha Takoii MoMeHT [IpelicKypaHTy, a IpH OTCYTCTBUH IPEIBAPUTEIHHOIO OPOHHPOBaHHA — B MOMEHT
obopmnenns 3ae3na [orpebSurend cormacno Ipelickypanry, feiicTByiouieMy Ha MOMeHT pa3Mernenus Horpeburens.

B moment nomyyenus ot HcmonHurens yBeOOMIEHHS ¢ MOATBep)KAeHHeM OpoHHpoBaHus IloTpeburens
(3aka3unk) mpuHuMaeT u cornamaetcs ¢ LleHoit Homepa (Mecta B Homepe), 1 He BIipaBe BIIOCIIEACTBHH TpeOOBATh HX
W3MEHEHHUS NPU pa3MelleHHH B [ocTHHuMIIE.

2.5. bponuposanue Homepa (Mecta B Homepe) B 'ocTiHMLIE MPOU3BOAUTCS M MOATBEpxkaaeTcsa Menonnarenem
NIPH HATNYMK CBOGOIHBIX HOMEPOB IyTEM 3aKperuieHus 3a 3akazuukoM (Tlotpeburenem) Homepa (Mecra B Homepe)
mocpencTeoM Hanpasienus Hceromuurenem 3akasuuky (ITorpeburenio) yBemoMNIeHHS C IOATBEPKACHHEM
OpOHHPOBAHHS B COOTBETCTBUHU C IT. 2.7. HacTosux [IpaBun.

B I'ocTHHHIE IPUMEHAIOTCS ClIeAyIOIHe BUIBI OPOHHPOBAHHSA:

2.5.1. rapaHTHpOBaHHOE GPOHHUpPOBAHKE - BU OPOHHUPOBaHMs, MpH koTopoM Mcnomnurens oxxunaer Ilotpebu-
Tens 1o Bpemenn eiezaa (12 yacoB 00 MuHYT 110 MOCKOBCKOMY BpeMEHH) IHS, CIEAYIOLIErO 3a JHEM 3allIaHUPOBaH-
HOro 3ae3/a, NpH yciaosuu BHeceHus [loTpedureneM win 3aka3dvKkoM € UX COTTIACHs aBaHCOBOIO ILIATeXa B pasMepe
He meHee L{ensr Homepa (Mecta B Homepe).

B ciyuae HecBOEBpEMEHHOrO OTKA3a OT OPOHMPOBaHMS, ONO3AaHHs WiH Hezaesna [lorpeburens, ¢ Hero wim ¢
3aka3umKa B3MMaeTCA IuiaTa 3a Gaktuyeckuii nmpoctoit Homepa (Mecta B Homepe), Ho He Gonee Llens Homepa (mecTa
B Homepe) 3a CyTku, WK HHAs CyMMa, NOBefleHHas 1o cBeneHus 3akaszunka (Ilorpeburens) B MOMEHT OPOHMPOBaHUS,
60 npexycMoTpeHHas JJoropopoM.

HecBoeBpeMeHHBIM OTKA30M OT GPOHUpPOBAHUS IPU3HAETCA 0TKA3, NOyueHHbIH Mcnonuurenem nosanee 16 va-
coB 00 MuHYT 0 MOCKOBCKOMY BPEMEHH JHS 3aIUIAHHPOBAHHOIO 3a€3/1a, UJIK HHOT'O CPOKA, JIOBEJIEHHOI'O 10 CBEICHUA
Bakazuwmka (Ilorpeburens) B MOMEHT GpoHHpOBaHH:, THOO npenycmoTpennoro JJorosopom.

Orno3nanunem Ilorpeburesns npusHaercs 3ae3n Ilorpeburenem nocsie Bpemenu 3aezna (15 gacos 00 MuHyT 11O
MockoBckoMy BpEMEHH) IHA 3aIUIaHMPOBAHHOIO 3ae3fa U 10 BpemeHu Bbiezna (pacuerHsrif yac, 12 yacoB 00 MUHYT
110 MoCKOBCKOMY BpeMEHH) IHA, CIIENYIOIIEro 3a JHEM 3aI/JaHHPOBaHHOTO 3ae3/a.



Hesaesnom npusnaercs He npubkitue Ilotpeburens B noMeinenre FOCTUHMIE, TPeAHAZHAYEHHOE T ODOPM-
neHus BpeMeHHoro npokusanua [lorpebureneii (8 Cyx0y npuema u pasmeienus I'octuruisr) 1o BpeMenn Boiezna
(12 qacos 00 MuHYT M0 MOCKOBCKOMY BpEMEHH) JIHS, CISTyIOMEro 3a JHEM 3aIIaHUPOBAHHOTO 3ae3/1a.

Ilpy nezae3ne Jloroeop npekpaiaercs.

ABaHCOBBIN NIaTEX NPU rapaHTHpoBaHHOM GponupoBanun Homepa (Mecta B Homepe) BHOCHTCS 3aKa3quKoM
(TMoTpeburenem) ¢ ux cornacus He nosxHee 16:00 yacoB MOCKOBCKOr0 BpeMEHH JHI, TIPE/IIECTBYIOIEr0 AHIO 3arula-
HUPOBAHHOI'O 3ae3/ia.

B ciryuae, ecnu 3akazunkoM (ITorpebuteniem) He BHECEH aBAHCOBBIN ILIATEX B TEYEHHE YCTAHOBJIEHHOIO BBIIIE
CpOKa, OPOHMPOBAHME CUMTACTCS HETAPAHTUPOBAHHBIM, U K TAKOMY GPOHHPOBAHMIO MOJIEXKAT IPHMEHEHHIO YCIIOBUS
HerapaHTHPOBAHHOTO OPOHMPOBAHMS, NPEYCMOTPEHHBIE B I1. 2.5.2. HIDKE.

lpu pasmemenun IToTpebuTens aBaHCOBEIH IIATeK 3aCYUTHIBAETCS B KAUECTBE OIUIATHI MEPBBIX CYTOK IPOXKH-
Banusd B Homepe (Mecta B Homepe).

Tpu rapanTuposaHHOM GPOHHPOBAHUH 3aKA3YUKOM — FOPHANYECKHM JIMUOM JIMO0 MHAMBHIYTEHBIM IIpeIIIpHy-
HHMaTeeM, Pa3Mep ¥ CPOKM BHECEHHUst aBaHCOBOTO IIIaTeXa, M HHBIE YCIIOBUA OPOHHPOBAHNS MOJIEKAT IIPUMEHEHHIO
. Micnionuurenem coracHo JOroBopy ¢ 3aKa3duKoOM M MOTYT OTJIHYATHECS OT YKA3aHHbIX B HacToAmuX [IpaBuiax.

2.5.2. nerapaHTHpOBaHHOe OPOHHPOBAHHE - BHJ OPOHHUpOBaHHs, IIpH KoTopoM Ucnonnurens oxunaer [orpe-
Ourens mo 16 wacos 00 MuHYT 0 MOCKOBCKOMY BPEMEHH [HA 3alUTAHUPOBAHHOTO 3a€3/1a, TOCHIE YEro J0roBOp npe-
Kparaercs.

Ipu HerapanTHpoBaHHOM OPOHHAPOBAHUM aBAHCOBBIH TUTaTeX IToTpebuTeneM uaM 3aka3yuKOM HE BHOCHUTCSL.

2.6. 3akazuux (ITorpebutens), xenaromuii 3abporuposats Homep (Mecto B Homepe) B ['ocTuHHIIE, TOCPEACTBOM
NOYTOBOH, Tene(pOHHOH M HHOH CBS3H, ITO3BOJIAIOIIEH JOCTOBEPHO YCTAHOBHTS, YTO 3asiBKa HCXOIUT HENOCPEICTBEHHO
ot 3akazuuka (ITorpeburemnd), nanpagnsger Mcnonuuremo 3aaBky Ha OpOHHUPOBAHKE.

®dopma 3assku ycranaenusaetcs Ucnonuurenem (Ilpunosxernne Ne 1 k HactosmuM [IpaBunam, npu 3ToM A
6ponupoBaHus yepes caiit I'octuHuubl Gopma 3asBKH YCTAHOBJIEHA Ha CaiiTe, B IOrOBOpe ¢ 3aKa3YHKOM MOXET OBITh
ycTaHoBNeHa cBOs popmMa 3asdBKH IS KaXKIOTo 3aKazyuka). |

IMoTpeburens (3akas4uk) BrpaBe oTKa3aTheA OT 3asiBkU Ha Opounposanue Homepa (Mecta B Homepe) 6e3 mpu-
MEHEHHS K HeMy KakuX-Tu6o cankuwif 1o 16 gacos 00 MuHYT o MOCKOBCKOMY BPEMEHH IHS 3aIJaHUPOBAHHOTO 3a-
€371, eciIM HHOM CpOK He noBexeH o cBeaeHus 3akazquka ([Torpebutens) B MOMEHT OpoHHpOBaHUs, THO0 He Npexny-
cmotpeH Jlororopom. 3akaszunk (ITorpedurens), xenaromuii oTkazaTbes oT 3asBKH Ha OpoHupoBanue Homepa (mecra
B Homepe)) B l'ocTHHULIE, TOCPENCTBOM MOYTOBOM, TeNethOHHON H MHOH CBS3H, TO3BOJIAIOLIEH JOCTOBEPHO YCTAHOBHTH,
gyro OTKa3 OT 3asBKH HCXOIMT HemocpeaAcTseHHO OT 3akazurka (Ilotpeburens), Hanpaenser Menonaurento OTkas 0T
3aseku Ha Oponuposanre Homepa (Mecta B Homepe).@opma Otka3sa ot 3asBku Ha OpoHuposanue Homepa (Mecta B
Howmepe) ycranasnusaercs Ucnomuurenem (Ilpwioskenne Ne 2 k HacTosmum paBrnam, npu 3ToM A7t 6pOHHpOBaHUA
yepes caift ['octinuupl hopma OTkasa ot 3agBku Ha OPOHHPOBAHUE YCTAHOBJIEHA Ha caiiTe, B JOTOBOPE ¢ 3aKa3UUKOM
MOKeT ObITh YcTaHOBJIeHA ¢BOs (popma Otkasa oT 3asdBky Ha OpOHMPOBaHUE U1 KaXKAOTo 3aKA34HKa).

2.7. VicionHuTENb NIPY HAIMYKH B yKa3aHHbIe B 3asBke gatel ceobomuex Homepos (mecT B Homepe), cooTset-
creyrouux 3aseke 3akasumka (Ilotpeburens), Hanpasnser 3aka3uuxy (Ilorpeburento) ysenomMienye ¢ noaTBepxue-
HHeM OPOHUPOBAHUA, COMlepIKallee CBeNeHUs 0 QUPMEHHOM HauMeHOBaHUK Uenonaurens, 3akasuuke ([Torpedurene),
Kareropuu 3akasannoro Homepa (Mecra B Homepe) u nene Homepa (mecta 8 Homepe), cpokax npoxxusasus B I'octu-
HHLE, 00 YCIOBUAX GPOHUPOBAHUS, A TAKOKE HHBIE CBENCHUS, onpeenseMble Mcnonaurenem.

®opma yBenomiienus ycranapiusaerca Mcnonuurenem (Ilpunoskerue Ne 3 x Hacrosmum [Ipasunam).

B s1om cityuae JIoroBop cHMTAETCA 3AKITIOYSHHBIM ¢ MOMeHTa nonydeHns 3akasuukoM (Tlorpebutenem) ysenom-
JIEHHS C TOTBEPXKAeHHEM OPOHUPOBAHHSL.

Hcnonaurens BAPaBE 0TKA3ATH B 3aKIFOYeHuy Jloropopa, ec/id Ha yKa3aHHbIE B 3asgBKe JaThl OTCYTCTBYIOT CBO-
Sonusie Homepa, coorBeTcTBYIOMUE TpeOOBaHUSIM 3asBKH.

2.8. JToroeop 06 okazaHuy FOCTHHUYHBIX YCIyT 3aKirodaercs Mexay Ilorpebutenem (3akazuukom) 1 Menonnm-
TeJeM IyTeM COCTABJIEHHS B MUCHMEHHOH GopMe TOKYMEHTa, ITOJITUCAHHOIO AByMS CTOPOHAMM, H CONEPHKHT:

a) HAUMEHOBAHKE UCTIONHUTENS, OCHOBHOM roCy JapCTBEHHbIH PErHCTPALIMOHHBIH HOMEP ¥ MAESHTH(PUKALIAOHHBIH
HOMep HaJIOroIUTaTesbLINKa;

6) ceieHus O 3aKazurKe ((HaMITUs, KM, OTYeCTBO (TIPH HATHUYHMK) GH3UYECKOrO JIMLIA U CBEIEHMS O JOKYMEHT®,
YIOCTOBEPSIOLIEM ero JIMYHOCTh, O(OPMIIEHHOM B YCTAHOBIIEHHOM ITOPSIKE);

B) CBEJIEHMS O BHIE TOCTHHHILIbI, KATETOPFY TOCTHHUIIB], YKa3aHHOH B CBUETENBCTBE O IIPUCBOCHHM TOCTHHHUIIBI
OTIpEIENIEHHOM KaTErOpHH, IIPeIoCTaBIsIeMOM HOMepe (MecTe B HoMepe) U 00 aapece roCTHHHMIIEL,

T) CBefeH s O KATETOPHH HOMEpa, LieHe HoMepa (MecTa B HOMEpE), KOIMYECTBE HOMEPOB (MECT B HOMEDE),

J) NEepHOI IMIPO>KUBAHHUSA B TOCTHHHLUE;

€) BpeMs 3ae34a ¥ BpeMsd Beie3fa (pacyerHsii yac);

K) UHBIE HeOOXO0AUMEIE CBENCHHS (110 YCMOTPEHHIO HCTIOIHHTEIS ).



HWcnonnurens Bripase 0TKa3aTh B 3aKIFOYCHHH JOTOBOPA, ECITH HA YKA3aHHBIE B 3a1BKE JaThl OTCYTCTBYIOT CBO-
60HBIE HOMEPA, COOTBETCTBYIOLINE TPeOOBAHMAM 3aSBKH.

2.9. 3acenenue ITorpebutens ocyuiecTsiIseTcsa Npy npenbsasienun [loTpebuTeneM NOKYMEHTa, YAOCTOBEPSIO-
IIEro ero IMYHOCTH B COOTBETCTBHH C 3aKOHOaTeNbeTBOM Poccuiickoit Geneparun, 0hopMICHHOTO B yCTaHOBIEHHOM
NOpSAKE W NMOATBepKAarouero auuHocts [lorpeburens, B ToM yucie:

a) nacnopra rpaxnaniHa Poccuiickoit Deneparmy, yaoCTOBEPSIOIEro IMYHOCTS MpaXkaaurHa Poccuiickoi de-
Jiepaliun Ha TepputopHu Poccuiickoit Meneparumy;

0) nacnopra rpaxnanusa CCCP, yoocTOBEpsIOmEero TMUHOCTh rpakaanuna Poccuiickoit Menepanuu, [0 3a-
MEHBI €r0 B yCTaHOBJIEHHBIH CPOK Ha ITaCIoOpT rpaxraHuHa Poccuiickoit @enepanum;

B) CBHJIETENBCTBA O POXIACHUH - JUIA JIMLA, He JOCTHIIIero 14-eTHero Bo3pacra;

I') nacropra, yA0CTOBEPSIOIIEro JIHIHOCTh rpakaaHuHa Poccuiickoii epepanmu 3a npeaenamu Poccuiickoi @e-
Jeparuy, - A7 JIMUA, TOCTOSHHO NMPOXKUBAIOILIETO 3a npefenamMu Poccuiickoit ®enepanuy;

1) BpEMEHHOro yAOCTOBEPEHMs JINYHOCTH rpakaanuHa Poccutickoit ®enepauum;

€) nacnopTa HHOCTPAHHOrO IpaKIaHKHHA JTHOO HHOrO JOKYMEHTa, YCTaHOBJICHHOrO (eepalbHbBIM 3aKOHOM HITH
TIPU3HAHHOrO B COOTBETCTBHM C MEXKIYHApOIHBIM HoroBopoM Poccuiickoit @enepanyu B KadecTBe JOKYMEHTa, YOO-
CTOBEPAIOLIEro JINYHOCTH HHOCTPAHHOTO IPAXKIaHHHA;

) JOKYMEHTa, BBIIAHHOTO HHOCTPAHHBIM TOCYJApCTBOM M MPU3HAHHOIO B COOTBETCTBHU C MEXIYHAPOJHBIM
norosopom Poccuiickoil ®enepanyiu B kKa4eCTBE AOKYMEHTA, YIOCTOBEPSIOILEr0 JMYHOCTH JHLA 0€3 rpaskaaHCTBa;

3) pa3peleHns Ha BpEMEHHOE IIPOXKUBaHHE JHLa Oe3 rpak/iaHCTBa;

1) BHJA Ha XKUTEIHCTBO JTuia 6e3 rpakIaHCTBa.

Huocrpannsie [Torpebureny 00s13aHE NPEIbSBIATE MUTPALHOHHYIO KapTy.

Ilpu oTcyTCTBUM BBIIEYKa3aHHBIX JOKYMEHTOB M CIIONHUTENb BIIpaBe OTKa3aTh B pa3MELICHHUH.

VYcnoBus, MOpsIOK M IMOCHEACTBHA OTKa3a oT JJoroBopa onpeaeneHsl IeiCTBYIOMNM 3aKOHOAaTeIbeTBOM Poc-
culickoii Oenepanuy.

2.10. I'ocTununa ocymectsiaseT odhopMieHne npoxuBaHus u perucrpauuio [lorpebureneit, npudbBaromux B
TNocTuHuIy 1 YOBIBAIOIIMX H3 HEe, KPYTJIOCYTOHHO.

3acenicHHe B TOCTHHHUITY HECOBEPILEHHONETHHX I'PAXK/IAH, He JOCTUTIIMX 14-I€THero Bo3pacra, OCyLIeCTRIISETCS
Ha OCHOBAHHH JOKYMEHTOB, YIOCTOBEPAIOIINX JHYHOCTh HAXOJSIIUXCA BMECTE ¢ HUMH poauTelieil (yChIHOBUTEIIEH,
OIEKYHOB), CONPOBOXKIAIOLIET0 IMIA (JIMLL), IIPH yCIIOBHH NPEJOCTABICHH TAKAM COITPOBOKIAFOIIMM JIULIOM (JTHLAMH)
cOoryacyus 3aKOHHBIX NpeacraBuTesiell (OOHOTO H3 HUX), 2 TAKKE CBUAETENIECTE O POKIACHHHN OTUX HECOBEPINECHHONET-
HHX.

3aceneHne B TOCTHHMIY HECOBEPLICHHOJIETHHX IPaXJaH, AOCTUIIUX 14-7eTHero Bo3pacra, B OTCYTCTBHE
HaXOXXAEHHUS PAIOM C HUMH 3aKOHHBIX [PEICTABHTENIEH OCYLIECTBASETCS HA OCHOBAHUH JOKYMEHTOB, YIOCTOBEPSAIO-
[IHX JIMYHOCTD 3THX HECOBEPLICHHOJIETHHX, NIPU YCJIOBHH MIPEAOCTaBICHHS COTNIACHs 3aKOHHBIX NIpeAcTaBHTeNeH (0/1-
HOTO M3 HUX).

Perucrpauus [otpebureneii, sensromuxcs rpaxaasamu Poccuiickoit @enepanuy, o MecTy nmpeObIBaHHA B roc-
THHHLIE OCYIIECTBIIAETCS B COOTBETCTBUH C IIpaBHIaMH perucTpalMu M CHATHA rpaxknad Poccuiickoii ®enepaunu ¢
PEruCTPaLHOHHOTO y4YeTa 10 MeCTy peObIBaHHs U 10 MECTY JKHTENIbCTBA B Npenenax Poccuiickon denepauus, yTeep-
JKIEHHBIMH nocTaHoBieHreM [IpasurenscTBa Poccuiickoit ®enepauuu ot 17 uronsg 1995 r. N 713 "O6 yTBepikaeHHn
Tpasun peructpauym 1 cHaTHA rpakaad Poccuiickoi @enepalinn ¢ peruCTPalOHHOrO y4eTa Mo MecTy MpeOpIBaHuA
U [0 MeCTy JKUTensCcTBa B npenenax Poccutickoii denepaliny U nepedHs JIHL, OTBETCTBEHHEIX 34 IIPHEM U nepeadvy B
OpraHbl PETHCTPALMOHHOTO y4eTa TOKyMEHTOR ISl PETMCTPALMH U CHATHS C PErMCTPALMOHHOTO y4yeTa rpaxaan Poc-
cuiickoii Penepauuu 1o MecTy npeGhIBaHUS U 110 MeCTY JKUTEIhCTBA B npefenax Poccuiickoil Penepanun’.

IMocranoeka IMoTpebuTenei, SBIAIOLMXCA HHOCTPAHHBIMH IPXKIaHAMH H JIHLAMK 6€3 IPaKJaHCTBA, Ha YYeT 10
MeCTy NpebhIBaHMA B TOCTHHHULIE U CHATHE HX C YYeTa 10 MecTy NpeOBIBaHuUs OCYINECTBIISIOTCS B COOTBETCTBHH C Ipa-
BWJIAMHM OCYIIECTBIIEHHA MUTPALIMOHHOrO yyeTa MHOCTPAHHBIX IPXIaH U v Oe3 rpaxkaaHcTsa B Poccutickoi dene-
pauuH, yTBEpPXKIECHHBIMHA NocTaHoBNenreM [Ipasurenscra Poccuiickoit Penepanuu ot 15 aupapsa 2007 r. N 9 "O mo-
PSIKE OCYLIECTBIIEHHS MUIPAIMOHHOrO YUeTa MHOCTPAHHBIX MPaKAaH H Jiil 6e3 rpaxxnancTea B Poccuiickoit ®denepa-
uu".

2.11. Tlpu odopmrenun npoxusanus Mcrmonuurens BbigaeT IloTpebuTento CyeT, KOTOPBIA sBIAETCHA
NoATBepKIeHHeM 3axmouenns Jlorosopa Ha oxazanue ['ocTHHHYHEBIX yeiryr. CHeT HOJDKEH CORepKaTh: HAMMEHOBaHHC
Hcenonuurens; damuimo, ums, ordectso [loTpeburens; ceenenus o npenocrasnseMom Homepe (Mecta 8 Homepe),
eny Homepa (Mecta B Homepe); npyrue HeoOXoauMble JaHHbIE 10 yCMOTpeHuro McnonHurens.

2.12. Onnarta Lenst Homepa (Mecta B Homepe) npoussonuTes npH saximosennn JJorosopa o6 okasanuy roctu-
HUYHBIX YCIYT B TONHOM 00beMe (aBaHCOBBIH miuaTex B pasmepe Llenst Homepa (mecta B Homepe) 3a Beck cpok mpo-
sxuBaHus B ocrunune). Cornacuem IMorpeGurens (3aKa3yuka) Ha aBaHCOBBIH [UIATEX MPU3HAETCA NOAMHCAHUC ITTo-
TpebuteneM (3akazaukom) Jororopa o6 OKa3aHUHM FOCTHHHYHBIX YCITYT.



ITorpeburens B MOMEHT pa3MelueHHs B [ ocTHHHIIE 10 coritacoBaHHuIio ¢ Mcnonnurenem BHocut ObecneunTerns-
HBIH IUIaTeX, NOPSI0K BHECEHHUS, HCTIONBb30BaHU H BO3BpaTa kotoporo onpeneneHs! B Paznene 1 Hacrosumx [Ipasui.

ITorpeburens (3aka3unk) 00513aH OIUIATHTE | OCTHHHYHEIE YCIYTH U UHBIE IUTATHBIE YCIIYTH, a TakKe MTpadbl 1
HHBIE IUIATEXH B TIOJIHOM 00BbEMe.

K omnare ycmyr HcnonHuTeneM NpHHHMMAIOTCS HAJIMYHBIE POCCHiCKHE pyOiH, a Taroke OaHKOBCKHE KapThl
CIEeQYIOLIMX IIaTexHbIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, Union Pay, MaestroCirus,
Mir, Discover.

IIpu ocywectnenun pacueros c¢ Ilorpeburenem (3akxa3zunkom) Hcecnonnurens Boimaer Ilorpeburemo (3akas-
YHKY) KacCOBBII Y€K WIH TOKYMEHT, OQOpMIIEHHBIH Ha GJIaHKE CTPOroii OTYETHOCTH.

ITnara 3a npo>xuBaHHE B3UMAeTCs B COOTBETCTBHH C PacueTHBIM yacoM.

B cnyyae npoxuBanus ITotpeburens B Homepe (Ha Mecte B Homepe) MeHee 24 yacoB, HanpHUMep, TIpH 3ae3/e
nociie Bpemenu 3ae3na (15 wacos 00 MuHYT 1o MOCKOBCKOMY BpEMEHH TEKYLIEro AHS), W/WIH IIpH Bble3ae 10 Bpemenu
BhIe3fa (pacueTHeId vac, 12 yacoB 00 MuHyT Mo MOCKOBCKOMY BpPEMEHH TEKYLIEro JHH), TlaTa B3UMAeTCs B pa3Mepe
MHHHMasbHOro Tapuda - Llens1 Homepa (Mecta B Homepe) He3aBHCHMO OT BpeMeHH ¢akTHueckoro HaxoxaeHus ITo-
Tpeburens B [ocTHHHLE. ‘

2.13. Ilpy HauWM4UM rapaHTHPOBaHHOrO OpPOHHPOBAaHHSA Ha TeKyllyl0 [naTy MchnomHHTens rapaHTHpPYeT
npexoctaBuTh [Torpedurento Homep (Mecto B HoMepe) Bo Bpems 3ae3na.

2.14. Ilpu Hamuuuu ceoboaHeix Homepor (Mect B Homepax) HcnonHuTens MoxxeT 3acenuts [loTpeburens mo
Bpemenu 3aezna.

IIpu atom, npu 3acenenuu Ilorpedurens ¢ 00 yaco 00 MHHYT DO ycTaHOBIEHHOro BpemeHnu 3ae3na B JOMOHe-
HHE K CTOMMOCTH NPOKHBaHHA B3UMaeTcs ruiata 3a Homep (Mecto B HoMepe) B pa3mepe, He NpeBbIIIAIOLIEM IUIATY 3a
nojoBUHY TapH(a - Llenst Homepa (Mecta B Homepe), 3a HCIUTIOUEHHEM ciTyyast, KOrAa epHo/ OT BpEMEHH 3aCeeHUs
[0 BpEMEHH 3ae3/1a cocTaBinsieT bonee 12 yacos.

Korna nepron oT BpeMeHH 3acesieHHs A0 BPEMEHH 3ae3/1a cocTaBisgeT 6onee 12 yacos, Miara 3a Npo>KHBaHHE
B3umaercs ¢ [Torpeburens B pasmepe Llenst Homepa (Mecta B Homepe) 3a omHH CyTKH, B IOPSIKE, YCTAHOBIEHHOM
BbIle B Hactosux IIpaBriax quis ornatel Llenst Homepa (Mecta B Homepe).

2.15. B cnyuae, ecnu Ilorpeburens 3amepkuBaeT 0cBOOOKIEHHE HOMEpAa OTHOCHTEIBHO YCTaHOBJIEHHOTO B
Hacrosmux IlpaBunax Bpemenu Brie3na (pacueTtHoro yaca) - 12 yacoB 00 MHHYT no MoCKOBCKOMY BpPEMEHH AAThI
BbI€311a, YKa3aHHOH B JIoroBope Ha Oka3aHHe FOCTHHHYHBIX YcIyr (mo3aHHi Bele3n), MicnonnuTens BripaBe notpedo-
BaTh, a [lorpeburens B TakoM cityyae o0s3aH OrIaTUTh FICIIOTHUTENIO CTOMMOCTD PO)KHBAHHUS B pa3Mepe, YCTaHOB-
nenHom Hicrionnurenem Ha faTy Bele3aa, HO He 6onee Llensr Homepa (Mecta B Homepe) Ha naty Beie3na.

2.16. ITpu HEOOXOAUMOCTH MPOJIEHHs cpoka npokuBaHus [TorpeduTens 0613aH 3asBUTH 00 3ToM HcnomHuTENIO
He no3aHee BpemeHu Beiesna (pacuetrHoro yaca) (12 yacoB 00 MHHYT Mo MOCKOBCKOMY BpE€MEHH) ITHS, B KOTOPOM
ITorpeburens nomwkeH Beiexats U3 I'octuHULEL, U McnonHuTens, npu Hatnmuux cBoboaHeix HoMepos, npouieBaeT cpok
TIPO>KUBAHHUSL.

Omnara mpoiyieHHs cpoka NMpOo>KHBaHHA npousBomurcs ITorpeduteneM B mopsake, YCTaHOBIEHHOM BBIIIE B
Hacrosmux IIpaBunax qns ortate! Lienst Homepa (Mecta B Homepe), 1 nomkHa 6sITh npousBeneHa Ilotpeburenem He
no3aHee 12 yacoB 00 MUHYT o MOCKOBCKOMY BpeMeHH OH:A, B koTopoM [loTpeSuTens mpoaiii npo)KHBaHHe.

He npoanenne IloTpebutenemM cpoka NMpOKHBaHHSA B YCTAHOBJIEHHBIH B HACTOSALIEM IMyHKTE CPOK W/WIIH He
oruiara ITorpeburenem B nopsaake, NpeAyCMOTPEHHOM HacTOAIMMH [IpaBunamu npomaieHUs cpoka Mpo>KHBaHUSA - SIB-
nsercs 3anep>kkoi Beiesna ITorpeburens u3 'octunmibl, yto gaer McenonHutento npaBo tpedopats ot IToTpeburens
He3aMeUTHTeNIbHOro ocBoboskaeHus 3annmaeMoro Ilorpeburenem Homepa (mecta B Homepe), a Takoke BiieueT 3a coboii
MOCJIEICTBUA, YCTAaHOBIIEHHEIE B MyHKTe 2.15. HacTosmux [Ipasu.

2.17. Ilpu pasmelueHuH aeteii go 3-x net B Homepe BMecTe ¢ poAUTENIMH, NEeTCKast KpOBaTKa MPeIOCTaBIIAETCS
0e3 B3MMaHHs JAONOJHUTENBHOH IuiaTel. [Ipu 3ToM Bo3pacT pebeHka AobkeH OBITh MOATBEPXKICH CBHIETEILCTBOM O
POXIEHHH HIIH COOTBETCTBYIOLIEH 3alHChIO B I1aCTIOPTE OXHOTO U3 POIUTENEH.

Hetn no 12-tu netr npoxkuBaioT B onHoM HoMepe ¢ conmpoBOoXIaloIMMH HX B3POCIBIMH 0€3 IpeIocTaBIeHHUs
MecTa U 63 B3UMaHHs JOTIOJTHUTEIBHOMH IUIATHI.

B ciyyasx npenoctaBneHHs JOMOTHUTENBHOH KPOBAaTH B3UMAETCH IUIaTa B COOTBETCTBHH C COOTBETCTBYIOLIMM
ITpefickypanTtoM HcnonHurens, AeHCTBYIOIIMM Ha MOMEHT TOATBep KAeHHs OpoHHpoBaHusa (TIpH 3akase
JOTIOJTHHUTENBHOH KpOBaTH NMpH OpOHHPOBaHMH), JIHOO Ha MOMEHT pa3MelleHHs (B Clydae 3aka3a JONOJHHTENbHOM
KpOBaTH B MOMEHT 3ae3/1a), TUOO Ha MOMEHT o0OpalleHHs ¢ TpeOOBaHHEM NPEJOCTABUTE AOMOTHUTENEHYIO KPOBaTh (B
Cllydae 3aKa3a JOTIOJIHHUTENbHOH KpOBaTH B IIEpHO NPOKHBaHH). McrionHuTenb BipaBe 0TKa3aTh B NPEAOCTaBIEHHH
JIOTOJTHHTENILHOM KPOBATH B ciIy4ae, ecliu ee ycraHoBka B Homepe He npenycmorpena.

3aBTpak 54 nerelt 1o 6-Tu net, B ofHoM HoMepe ¢ CorpoBOXAaIoniMMu UX B3POCIBIMH, TIPEAOCTABIAETCS AETAM
Jo 6-TH net 6e3 B3UMaHMs JOMOJHUTEIBHOH IUIAThI, IPH YCIIOBHH, uTO B IleHy Takoro Homepa BKIIOueHa cTOUMOCTB

3aBTpakKa.



3aBTpak 115 geteit ot 6 10 12-TH €T, B OqHOM Homepe ¢ conpoBoskaaroliiMy MX B3pOCIBIMH, PEJOCTABIAETCS
o nexe 50 % cTOMMOCTH 3aBTpaka.

2.18. B cooTBeTCTBHM C NEHCTBYIOIIMM 3aKOHONaTeNbcTBOM Poccuiickoit ®enepanuy, KypeHHE B HOMEpax u
OOIIECTBEHHBIX 30HaX (30HaX 06Iero TOJIb30BaHUSA) I OCTHHULIBI HE JOMyCKaeTcs.

3. Ilopaaok npeaocTaBieHAs yeayr u o6azannocta MenoannTes

3.1. Kauecro mnpenoctapnieMeix I'OCTHHHIEH YCIyr COOTBETCTBYET YCTAHOBNEHHBIM JEHCTBYIOLIAM
3aKOHOAATENECTBOM PP TpeGoBaHMAM.

3.2. Mcnonnurens no npockbe Ilotpeburens o6s3an Ge3 NONOMHUTENBHON OMIATEI O0ECTIEUNTh ClIE/YIOLIHe
BHUJIBI YCITYT: ~

— BBI30B CKOPOM MOMOIIH;

~ MOJE30BaHHE MEIULIMHCKON anTedkoii;

- nocraeka B Homep xoppecnionaeHIm, aapecosanHoi [1oTpeGuTeno, 110 ee MoNyueHnH;

- mnobyJKa K ONpEeIeIeHHOMY BpEMEHH;

~ TpeJOCTaBJICHUE KHIATKA;

Hcnonuurens npenoctasser Iotpebutento 6e3 JONONHATENBHON OMIATHI CIETYIOMIHE BUIBI YCITYT, CTOMMOCTD
koTopeIX BxoauT B Lieny Homepa (Mecta B Homepe), yTBepkaeHHsle cooTBeTCTBYIOWUM IIpeiicKypaHToMm:

— O6ponuposanue HoMepos;

~ TIONB30BAHUE TPEHAKEPHBIM 3a510M (6€3 yCIyr IHMIHOro TpeHepa) B puTHec—ueHTpe [ OCTHHHILEI, GHHCKAMH
GaHsAMH, TypeUKMMH XaMaMaMH, a Taioke 6acCeWHOM — NpH YCIOBMH NOCTWxKeHMs IloTpeGuTenem w/win
NPOXKHUBAFOILMMHY C HUM JIMUaMK Bo3pacTa 14 ner; siuna, He gocrurmue 14 er, B GUTHEC-LEHTP HE NOIMyCKAKOTC;

~ YCIIyTH KOHChEpXKa;

— TMpHeM 1 XpaHeHHe 6araxa B KaMepe XpaHeHUst [ OCTHHHIIBI Ha CPOK IPOXKMBAHUS,

- IOXHOC Oaraxa U3 Howmepa K aBTOOYCY (Taxcwm), COTJIACHO
npeasapurensHoi 3aaske [lorpeburens, u3 Homepa IN'ocruaunst 1 8 Homep IocTuHuIE

- OecriaTHoe MoOJB30BaHME MPOBOIHBIM HHTepHeTOM B HOMepax m 6ecrpoBOJHEIM MHTEPHETOM HA BCel
TeppUTOPUH [ OCTHHMIIBL;

- npenocraeiaeHre B Homep 2 OyTBIIOK NMUTHEBOM BOMBI €3KETHEBHO;

— TIOJIb30BAHUE YCIIyraMu OHOITHOTEKH.

HUcnonnutens we Brpase 6e3 cormacus Ilorpe6urens npepocrasnars IoTpeGUTENIO MHBIE TUIATHBIE YCTYTH, He
pxopsmue B Lleny Homepa (Mecta B Homepe).

Cornacuem IMorpeburens Ha nomydenre o MCIONHUTENs UHBIX IUIATHBIX YCIIYT, He Bxosumux B Lleny Homepa
(Mecra B Homepe) snsercs coepiuenne IToTpeburenem mobbix AeCTBHIM, 0603HAYAIOIIMX er0 HAMEPEHHE MOTYIHTh
YKa3saHHbIe yCIIyrH — HCTIOJIb30BaHNE MUHU-0apa (M3bATHE U3 HEro HaXOASIHIXCS B MUHU-0ape TOBapoB H Ip.), BHeCe-
HHe O0ecneynTeNnbHOro IaTexa | 1p.

3.3. [Morpeburens UMeeT MpaBo Ha TI0JIb30BaHUE B YCTAHOBIICHHOM MOpSIAKE
JOIOJIHUTENbHEIMH IIATHEIMH yCIYyIaMH, OKa3biBaeMbIMH HcronHureneM. Ilepevens JOMONHUTENBHBIX IUIATHBIX
YCIIYT yKaszaH B COOTBETCTBYoIIeM lIpelickypanTe, pasMemEHHOM Ha PycCKOM S3bIKE B MOMEILEHHH I OCTHHHIIBL,
TIpEHA3HAYEHHOM JUIs OQOPMIICHHS BPEMEHHOTO NpokuBanus [lotpeGurerneii (B mHPpopMannonHoii nanke B Ciryxbe
npuemMa H pasMemienna octunungr). JlononHutenbHele [OCTHHHYHEIE YCIIYTH Npenoctasisiorcs HcemonHuTenem
TOJBKO ¢ cornacus ITorpeGurerns.

Pacyers 3a npenocrapneHnple McrmonHuTeNneM [UIAaTHBIE JOMOJHHUTENBHBIE YCIYTH OCYIIECTBIISIOTCS
IoTpeburenem Kak HalHUHBIMU JIEHEKHBIMH CPEICTBAMH, TaK M 110 GAHKOBCKMM KapTaM, Kak 3TO MPEIyCMOTPEHO B
Hactosmux [lpasunax mns omnarel [octvnmuselx ycmyr. Vndopmarusa o mopsake oruiatel J{ONMOJIHUTETBHBIX
TOCTHHUYHBIX YCITYT, pa3MellleHa Ha PYCCKOM S3bIKe B IIOMeLeHHH ['0CTHHMIEL, IpeIHa3HAYeHHOM st 0hOPMIICHHS
BpeMeHHOro npokupanus [loTpeburenei (8 undopmannonHoi manke B Ciryx6e mprema u pa3merieHus ['0CTHHULIBL).

3.4. VicnionHuTens BIpaBe B CITy4ae HEOOXOAUMOCTH H3MEHSTH TIOPSIOK U MECTO OKa3aHHA JIOTIONHHTENbHBIX
TOCTUHHYHBIX YCIIYT, B TOM YHCJIE YCIIYT 110 OGIECTBEHHOMY TIMTAHUIO.

3.5. Ucnonnurens BNpaBe MPOM3BECTH 3aMeHy NpenocraeiieHHoro [Horpeburenio Homepa na Homep Toit xe
KaTeTOpHH HIIH KaTerOpUeH BHILIE B CIIy4ae, eCiii NaHHblH HoMep B nporiecce 3KCIUTyaTalivy NIpH3Han McrnoHuTeeM
aBapUUHBIM. '

ABapuiineiM npusHaeTcss Homep, B NOMelIEHHSX KOTOPOro BBISBJICHa . HEOOXOOMMOCTh OCYIIECTBIICHHS
9KCTPEHHBIX PEMOHTHBIX, CAHHUTAPHO-3NHMIEMHOJIOTHYECKHX H WHBIX MEpOTpPUATHH, HaNpaBlieHHBIX Ha yCTpaHeHue
TIPUYHH, CO3JIAOMINX YIPO3Y HITH NPENATCTBYIONMK HOPMANEHOMY (KavecTBeHHOMy ¥ 0€301acHOMY) MCIIONB30BAHMIO
Homepa, a Taioke uHbIX momeiieHud [OCTUHMIBI, €CIM 3TO MPENATCTBYeT K HX HOPMAIBHOMY HOCTYILY H
O0CITY)KUBAHHIO.

B s1oM ciayyae HcnonHuTens 06g3aH HeMeIICHHO H3BECTUTD IloTpeburensa 0 HeO6XOAUMOCTH OCBOOOKACHUS
Homepa ¢ ycTanoBnenyem CpokoB Takoro 0CBOGOMKAEHHS H ¢ ONHOBPEMEHHBIM MPEUIOKEHHEM NIOZO0GHOIO CBOGOIHOTO
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Homepa unmu moboro mpyroro Ha ycMorpeHue HMcmonHurens, Ho 6e3 3aHIDKEHHS KaTErOpHH IMPOXKHBaHHSA LTS
ITorpeburens.

[Torpeburens obs3aH ocBOOOANTH 3aHHMaeMblii UM aBapuiHbIFi Homep 1o Hawana ykasaHHBIX B HacCTOSILEM
nmyHKTe paboT, B yCTaHOBJIEHHbIE IcnoNHUTENEM CPOKH.

3.6. Bce pacxonpl, 00ycioBieHHble 3aMeHOH aBapuiiHoro HoMepa, ocymectsnsiores 3a cuet Menonuurens. [Ipu
Hecornacud Ilorpeburens Ha 3ameHy Homepa emy nomo6HbM, ¢ ITorpeburenem mpousBomsrcs Bce HEOOXOAHMBIE
pacyeTsl, 00yCIIOBIEHHBIE JOCPOYHBIM OKOHYaHHEM €ro ITPO)KHBaHHU.

3.7. Pa3meluenne B HoMepe ['ocTHHHIIBI cOOaK-MIOBOABIpEH H cobak CrielIHaIbHBIX MOJHIIEHCKHX NMOApa3AeIeHHH
(oxpaHHBIX cobak, cobak-HIOXauedl H Ap.) JOMycCKaeTcs 0 MpeABapHTEBHOMY pa3pelleHHI0 AIMHHHCTPAllHH
[OCTHHULIBI IPH YCIOBHH:

- HaJIHYHS COOTBETCTBYIOIHX BETEPHHAPHBIX JOKYMEHTOB C OTMETKOH 000 BCeX ClIeTaHHbIX HEOOXOJUMBIX IPHBHBKAX;
- HAJIMYHS CPEJICTB 3alHThl (HAMOPAHHKA, [IOBOAKA H 11P.);

- HalM4Msd TNpHHAIJIOKAIIHX Blagenblly cobak, obecrnedynBalolNUX HKH3HENEATENIBHOCTh JaHHBIX cobak
npucnocobyiieHuii (JIoTka Ui Tyajnera, KOpMa H MOCYIbl Ui KOPMJIEHHs, NEPCOHAIBHBIX KOBPHKA W IMOJIOTEHell,
KOCMETHYECKHX H THTHEHHYECKHX MPHHAJIEKHOCTEH H Mp.).

4. OTBercTBeHHOCTH UcnosiHnTEISA

4.1. UcnonHuTeNnp OTBEYAET 3a yTpaTy, HelocTady HIIH NoBpexaeHue Beiuei [Totpeburens, BHeceHHBIX B ['oc-
THHHILY, 332 UCKITIOYEHHEM JIEHeT, HHBIX BATIOTHBIX IIEHHOCTEH, lIeHHBIX OyMar i ApyrHX AparolieHHBIX Belle.

HcnonHuTens 0TBEYaeT 3a yTpaTy AEHET, HHBIX BAIOTHBIX LIEHHOCTEH, LIEHHBIX OyMar H Jpyrux nparolieHHbBIX
Beiuell ITorpeduTens npH yc/OBHH, eclTd OHH ObLIH NMpUHATH McnonHuteneMm Ha XxpaHeHHe JTHOO OBLTH MOMEILEHEI
ITorpebuTeneM B NpeqocTaBIeHHBIH eMy McronHUTeIeM HHIWBHAYaTBHBIN cefi HE3aBHCHMO OT TOT0, HAXOJUTCS STOT
cefi¢ B ero Homepe win B nHOM noMerueHun [octuHHukl. McnonHuTens ocBoO0XkAaeTCS OT OTBETCTBEHHOCTH 33 He-
COXPaHHOCTb COIEPIKHMOTO TaKoro cetda, eclii JOKaXKET, YTO MO YCIOBHAM XpaHEHHs AOCTYIT KOro-nubo k cefdy 6e3
Benoma [Torpeburens OblT HEBO3MOXKEH JTUOO CTaJT BO3MOXKHBIM BCJIEICTBHE HEMPEOJOTHMOM CHITBL.

ITorpebutens, 0OHapYXHBIIIHI YTpaTy, HEIOCTa4y HJIH MOBPEXAEHHEe CBOUX BelleH, 00s13aH 6e3 npoMenneHus
3aiBUTH 00 3TOM agMuHHcTpanud McnonHurens. B npotuBHOM ciyuae HcnonHuTens 0cBOO0XKIAETCS OT OTBETCTBEH-
HOCTH 332 HECOXPaHHOCTb BelleH.

Beruu, o6HapyskeHHBIe nocsie PacueTHoro yaca Beiesia nepconanom Mcnonnurens B Homepe, noanesxaiuem Bbl-
CBOOOXIEHHIO, H OIUIaTa 3a KOTOPBIH 3akoH4mIack (npu aToM [Torpeburens He n3ectrn Ciry>xk0y npueMa u pa3Mmeile-
HHS O MPOJUIEHHH CBOETO IPOXKHUBAHUSA B MOPSIKE U B CPOKH, YCTAaHOBJIEHHBIE B HacTosIeM [TonoxeHHH), MpU3HaIOTCS
3a0BITBIMH U NOMelnatoTcs McnonuureneM B koMHaTy 3a0bIThIX Beluel [ocTuHHLEL [ToMelneHHe Belel Ha XxpaHeHHe
OCyLIEeCTBJIIeTCA aAMHHHCTpalHel McrnoHuTeNNs B NpUCYTCTBHH NpencTaBuTenei MenomHurens B KoHyecTBe He Me-
Hee 2 (OBYX) 4YesIOBeK, U 0OpPMIIIETCS COOTBETCTBYIOINUM AKTOM O MOMeINeHHH 3a0bIThIX Belel [Totpeburens Ha
xpanenue (I[Ipunoxxenune Ne 4 k Hactosiuum [IpaBunam).

HcnonHurens ctaBUT B u3BecTHOCTH [loTpeduTens o 3a0bITEIX HM Belllax Mo npeaocTaBieHHbIM [loTpeburenem
HcnonHUTEN0 KOHTAKTHBIM TaHHBIM.

HcnonHutens MOXKET, TPH HATMYHH OTAEIBHOTO pacnopsbkeHHs [loTpebuTens u pH yCIOBHH NpeIBapHTENBHOH
omnarbl [lorpebureneM pacxomoB Ha JOCTaBKY, MPOHU3BECTH JOCTAaBKY 3a0BITBIX Bellel Mo aapecy, YKasaHHOMY
[ToTpeburenem.

3a0bIThIe BellH xpaHiaTcs McnonHuTeneM B TeueHHe 3-X MecsileB B COOTBETCTBHH C MOPSAIKOM, YTBEP>KICHHBIM
I'enepanbsHeIM TUpekTopoM HMcnonHurens.

ITo wucreyeHnn 3-x MecsleB XpaHeHHs, 3a0bITble HeBOCTpeOOBaHHBIE BEIUM IIOIJIEKAT YTHJIH3ALHH B
COOTBETCTBHH C MOPSIKOM, YTBepKIeHHBIM [ eHepansHbIM qupekTopoM HMcnomnurens.

4.2. McnionHUTENh B COOTBETCTBHH C 3aKOHOINATENBCTBOM PoccHiickoit denepalini HECET OTBETCTBEHHOCTh 32
Bpe[l, MPUYHHEHHBIH )KU3HH, 3JOPOBBIO WIIH UMyIecTBY [ToTpeGuTens BecineacTBHe HEJOCTATKOB MPH OKa3aHHH YCIIYT,
3a HENOCTAaTKH OKa3aHHBIX YCIIYr, a Takke KOMIIEHCHPYEeT MOpallbHBIN Bpend, npHuHHeHHBIH Ilorpeburemnio
HapyLIeHHEM €ro MpaB B MOPSKE, YCTaHOBIEHHOM 3akoHOM P® «O 3auure npas norpeduteneiy.

Hcnonnurens He HeceT OTBETCTBEHHOCTH nepen [lorpebuTenem 3a mpsMble WIH KOCBEHHBIE YOBITKH H/IITH
YOYILEHHYIO BBITOAY, BO3HHKIIHE BCJEJCTBHE BPEMEHHOTO OTCYTCTBHS TeneOHHOH CBSI3H W/WIM MOOHJIBHOMH
(coToBo#) cBsA3uM W/miaH goctyna k ceTH VHTepHeT /i nepe6oeB B HX OCYLIECTBICHHH, a TaK)Ke 3a HHbIE
00CTOSATENBCTBA BHE 30HBI KOHTpOJIs MicnonHuTens.

5.IIpasa n o6szannocTH Ilorpebnrenn
5.1. IloTpeOuTens Bupase:
5.1.1. ITonb30oBaThCs BceMH | 'OCTUHHYHBIMH YCITyTaMH;
5.1.2. Tlomy4aTps MONHYIO H TOCTOBEPHYIO HH(MOPMALIHIO O MpaBHJIaX NMPOXKHBAaHHA B ['OCTHHHIIE, CTOUMOCTH H
nepeyHe I'OCTHHHYHBIX YCIIYT;



5.1.3. Obpawuatees k coTpynHukam CIrykObl PHAEMa i Pa3MELIEHHS TI0 BOMPOCAM KauecTBa OKa3aHHBIX YCIyT.

5.1.4. TIpou3BoaMTE KaK JIMYHO, TAaK H C NPHBICYCHHEM TPETHUX JIHL, GOTO- U BUAEOCHEMKY Ha TEPPUTOPHH
Toctirmupr «Panuccon Komnexmren, Mockea» (Radisson Collection Hotel Moscow) ans NHUHBIX HyXX C
HCTIONB30BAaHUEM HENPOGECCHOHATBHOTO OOOpYNOBaHHS, C NpPeJBAPHTENBHEIM YBEIOMIICHHEM aqMUHHMCTPALIMU
LCoctunuue uepes Ornen 6ponuposanus, CityxOy npuema u pasmertenus wia Ciryx0y Konceepsxeit. [Tpu nposenenuu
CHEMOK COOMIOAaTh IpaBa APYTUX roCTel, OCETHTENEH H COTPYAHUKOB OTEIA.

5.1.5. Tlpon3BoauTE KaK JMYHO, TaK ¥ C NPHBICYCHUEM TPETHUX JIML, GOTO- U BUAEOCHEMKY Ha TEPPUTODHH
TFocTuHMLBl 17 KOMMEpYECKHX Leled, NPH HAIHMYHM IUIATeXHOrO JOKYMEHTa, HOATBEPHKIAIOWEro OIIaTy
paspeliesds Ha NpoBeieHMe (OTO- M BHASOCHEMKM JUII KOMMEPUYECKHX UeNel, KOTOPBI JOMKEH M0 IEepPBOMY
TPeOOBaHUIO NIPEIBABIATECA COTPYJHUKY [ OCTUHHIIEL

5.2. HoTpeSurens ob6s3au:

5.2.1. B cpoxu 1 B opsi/ike, YCTAHOBJIEHHBIE B HacTOAIMX [IpaBunax w/wnu B JIoroBope Ha OKa3aHHe TOCTHHHY-
HBIX YCITyT, TIPOM3BOAUTE OIUIATy yciayr Mcromnurens, a Taioke MHBI® MIAaTeXH, NpUYHTAOIuecs HcnmoaHuTteno
(ornara mwrpadoB, BO3MEIEHHE YOBITKOB H TIp.);

5.2.2. B cpoxu ¥ B nopsiKe, yCTaHOBICHHbIE B HACTOSIMX [IpaBunax w/iinn B JIoroBope Ha OKa3aHHe FOCTHHUY-
HEBIX YCITyT, BHOCHTB McnionHuTeno ObecnieuuTenbHBIN IUIaTex;

5.2.3. Cobmonats ITopsnok npoxkusanus B I'ocTHHHIE, NPEAyCMOTPEHHBIH HACTOSIMMHY [IpaBHIIaMU U UHBIMH
JIOKaJIEHEIMH HOPMAaTHBHBIMHU JOKyMEHTaMH VCIONHUTENS, ¢ KOTOPBIMU MOXHO O3HAKOMHTECA B HHGOPMAIMOHHON
TanKke B MOMEIEHHH | OCTHHHIIBL, IpeJHA3HAYEHHOM I oOpMIEHHS BpeMeHHOro npoxusanus [lorpebureneii (B
uHpopManHoHHOH nanke B Ciryx6e npremMa U pasmerueHus [oCTHHHLEL);

5.2.4. Bep&XHO OTHOCHTCS K MMYIIECTBY M 000pYAOBaHHIO [ OCTHHHIIBI, HCIIOB30BATh HMYIIECTBO H 000pYI0-
BaHHE UCKITIOYUTENBHO M0 HX MPAMOMY Ha3HAYESHHIO, a Takoke COOIF0JATh CAaHUTAPHBIE HOPMBI M TPEGOBaHHUS B HOME-
pax ¥ O0IIECTBEHHBIX 30HaX (30HAX O6LIEro Moyk30BaHuA) [OCTHHULIEL,

5.2.5. CobmonaTh npaBHiia HOXKAPHOU O€30MaCHOCTH; ,

5.2.6. CobnronaTh OOBIYHO PUHHMAEMBIE MEPHI IPEOCTOPOKHOCTH MIPY NPUHATHH BOIHBIX IPOLETYP B BAaHHOH
KOMHATe HOMepa, UCIIOJIB30BATh HAaXOAAIIHecs B HOMEpe MaXpOBble KOBPHUKH I HOT, MPH NepeMEIeHUH U3 BaHHBI Ha
HAIOJIFHOE TIOKPBITHE BAHHOH KOMHATSHI ITOJIb30BATECH PYUKaMH HA BAaHHE W/WIH Ha CTEHE Y BaHHBI JJI CTPaXOBKH OT
MaJeHHs MPY CKOJIBXKECHUH;

5.2.7. 3akpbIBaTh BOJ03a0OPHBIE KPAHBL, OKHA, BHIKITIOYATh CBET U 3JIEKTPOIIPUOOPHI;

5.2.8. B cinydae BO3HUKHOBEHHS JIIOOOH HeIITaTHOH cutyaruu (iodoe coOBITHE, KOTOPOE MOBJIEKIO WK MOXKET
TOBJIeYb HEOJIArONPUATHBIE MOCJISICTBUA) H/WIK TIPH HECYACTHOM Cllydae, He3aMEIUIMTENbHO YBEJOMIATH 00 5TOM
nepcoHan ['OCTHHHIEB! ITyTeM NpsAMOro JudHoro obpauenus B Ciyx0y npueMa u pasmemienus (Reception) v/wm B
call-uentp I'octunuust. [pn oTcyTeTBiH Takoro obpauenus Bnagenel I'ocruruns «Paguccon Komnexmen, Mocksa»
(Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HHMKaKoi OTBETCTBEHHOCTH 32 IOCIEICTBUSA
BBIIIEYIIOMSHYTOH HEIITATHOH CUTyallMH W/WIH HECYACTHOTO CIyydas;

5.2.9. Yaxars npasa apyrux [Torpebureneit u noceruaresneit [0CTUHHMLBL, COOMOAATH TUIIHHY B HOMEpE U 00-
IIECTBEHHBIX 30HaX (30Hax o61uero nmons3osanus) loctuHuuel «Paguccon Komnekien, Mocksa» (Radisson Collection
Hotel Moscow) ¢ 19:00 go 09:00 (3axon 1. Mockesi ot 12.07.2002 N 42 (pen. ot 14.12.2016) "O colmoaeHuU 110KOS
rpaxJaH H THUIHHBI B ropoge Mockse");

5.2.10. OcBoboxnaTe HoMep 1o ucTeHeHuH OTUTa4eHHOr0 CPOKa NPOKUBAHMS,

5.2.11. Ilpu Brie3ne sBuThes B Ciny:x0y npueMa u pasmemeHus (Reception) I'ocTHANLBL 1U1s BO3BpaTa KItOYEH 1
NIPOBECHHMS. OKOHYATENIBHEIX PACUETOR, B TOM YHCHE, LIt 0QOpMIIeHUs BO3BpaTa HEHCTIONB30BaHHOM cymMMbl Obecrie-
YHUTEJILHOIO TUIaTexXa.

5.3. IloTpebuTenio 3anpemaercs:

5.3.1. B uensx coOmomeHus NoKapHOH 0e30MacHOCTH Monib30BaThest B Homepe I'OCTHHHLBI WK B JIIOOBIX
UHEBIX TIOMeIIeHUAX [ OCTHHULBY JTIOOBMH HAarpeBaTeIbHBIMH NPHOOpaMy (KUIATIIBHUKHA, ICKTPOUAHHMKH, 3ICKTPO-
Y ra30BbI€ IUTATHI, YIIMHUTENH, IEPEXOJHHUKH H T. [1.), 32 HCKIIOUeHHeM NpuOopoB, NpeaocTasieHHsx HemonnureneM.
[Monr3oeanue rpubopam, NperocTapieHHsIMI VcnonHUTeNeM, SOMyCKAeTCA UCKIIOYUTENBHO B COOTBETCTBUM € MX
IPSIMBIM Ha3HaYEHHEM H ¢ cOOMIOAEHUEM OOBIYHBIX MEp [IPEJOCTOPOKHOCTH.

5.3.2. lonyckars Haxoxgenue B Homepe ['octunmim ¢ 23-00 10 HacTyIUIeHMs pacueTHOrO Yaca IIOCTOPOHHMX
JIMLL (JTULL, He 3aperucTpupoBaHHbM B I'octrHuue). [1pr HecoOMOAEHHN JaHHOTO NOJIOKEeHHS IPeOBIBAHHE NTOCTOPOH-
Hero siniia B ['ocTHHHMIIE MOYKeT OBITH HE3aMEITUTENFHO OTPAHIMUYESHO WM TIPEPBAHO COTPYAHUKAMU I OCTHHHLIEL.

OcTaBiaTh B HHOE BpeMs IOCTOPOHHUX JIML] B HOMepe I'OCTHHHIIBI B CBOE OTCYTCTBHE, 4 TAKKE NEPEJaBaTh Io-
CTOPOHHMM JIUIIAM KJTIOY OT FTOCTHHHYHOTO Homepa.

Kaxxgomy ITorpeduremo OO0 «BBICOTKA» npenocrasnser He Sonee ABYX KMIOUEH OT 3aHUMASMOr0 UM HO-
Mepa.



B ciyuae, ecniu B HoMepe NposkBaeT/3aperucTpupoBano 6onee qeyx rocreit, OO0 «BBICOTKA» BrpaBe pac-
cMoTpeTe obpamenue [loTpeburens o NpeRocTaBneHHH KITI0Yeit OT 3aHUMAeMOT0 HOMEPa B KOJIMYECTBE, He MpeBbIIla-
IOIIEM YMCIIO MPOKUBAIOIINX/3aPErUCTPUPOBAHHBIX B JAHHOM HOMEPE JIHII.

5.3.3. IlpuHOCHTH M XpaHHTH OpYXKHe, B3PBIBUATBIC M JIEKOBOCIUIAMEHSIOIIMECS, EIKHE, SIOBHUTHIE,
HApKOTHYECKHUE, IICUXOTPOITHBIC BEIIECTBA U HHBIE OTIACHBIC BELIECTBA W/ HJIH TIPEIMETHI.

5.3.4. Kypurh B HOMEpax U UHBIX MOMEIIECHUAX [ OCTHHHLIBL, a TAKKE Ha TPHIETAIoIIeH TepPUTOpHH.

- 5.3.5. Haxonutecs B I'ocTHHHUE ¢ JKUBOTHBIMHM, W/WIHM NTHLUAMH, W/HIM HACGKOMBIMH, W/WIH peIOaMu, H/HIH
PENTHIMAMY W/IIH UHBIMH OHONOTHYECKMMH 00BEKTAMH, 38 HCKIIIOYEHHEM cobaK-TIoBOABIPE B COBaK CrIELHANBHBIX
MOJTHUENHCKUX ToApa3IesieHHH (0XpaHHBIX cobak, cobak-Hioxauell u ap.).

KopMuTE paspelieHHBIX Kk pasMeIeHHIO COOaK-TIOBOBIpe U coOak cnenraibHbIX NOJIHALCHCKHX MOApa3aeIeHHi
(oxpaHHBIX cobak, cobak-HIOXayel i ap.) U3 MOCYIB! TOCTHHHLIBL.

MeITh pa3pellleHHBIX K pa3MeIleHHIO0 co0ak-IoBOABIpel U cobaK CIIeIMaIbHBIX ITONMIEHCKIX ITOpa3aeIeH i
(oxpanHbIX cobak, cobak-HrOXa4yeH U Jp.) B BAHHOM KOMHATE U TI0JIb30BaThCS MOJOTEHIIAMH [ OCTHHHUIIBL.

bparh paspelIeHHBIX K pasMeIeHHI0 cO0aK-IOBOABIpeH U cobak creuraNbHbIX MMONHIIEHCKHX MOoApa3IeeHui
(oxpaHHBIX cobak, cobak-HIOXa4yeH u aAp.) ¢ coboii B 0b1ecTBEHHbIe 30HbI (30HBI OOLIEro NONb30BaHus) 'OCTHHHLIEI 1
OCTaBIIATH 0€3 NPUCMOTpA.

BeirynuBare pa3peleHHBIX K Pa3MELISHUIO COOaK-IIOBOABIPEH 1 cobak CreNHaTbHBIX MOMUIEHCKHX Ioapasze-
NeHuH (oXpaHHBIX cobak, cobak-HIoXauei H ap.) Ha TePPUTOPHH TOCTHHHL M I'a30HAX Ha NpHIeraroueil TeppaTopun
I'ocruHULEL.

5.3.6.1. IIpousBOANTH Kak JIMYHO, TaK H C MPHBICYEHHEM TPETHUX JHL, QOTO- ¥ BUAEOCHEMKY Ha TEPPHTOPHH
Focrvauier «Paguccon Komnexmen, Mockea» (Radisson Collection Hotel Moscow) ans nHMYHBIX HYXI C
UCIIOIb30BAHUEM HENMpO(dEeCCHOHANBHOrO 000pyNOBaHUS, 0e3 NpeABapUTENBHOrO YBEOOMIICHUS aqMHHHCTpPALMH
I'octunune! yepes Otaen 6poHupoBanus, Cnyx0y nmpuema u pasmeruenus unu Ciryx0y Koncrepokeit.

@oTO- ¥ BUAEOCHEMKOH [T THUHBIX Hy K[ pU3HaeTcs GOTo- U BUASOCHEMKa, KOTopasd B fanbHelneM He Oyner
HCIONB30BaHA B JIFOOBIX KOMMEPYECKHX LeIgX (B TOM HYHCIIE, HO He OIpaHHYHBAACh, B LENIX peKjiaMbl, IyOnrKaluu
doTo- 1 BHEEOMATEPHAIIOB HA IPHHOCSIIMX ITPHOBLTE CETEBBIX PECYPCax | IP.), H KOTOpask MPOU3BOAUTCS, B TOM YHCIIE:

- 6e3 mpupnedyeHus QusHUecKHX (aKTepoB, MOAENEH U Op.) W/HWIH IOPHIHYECKHX JIMIL, HE NPOXKHUBAIOMIMX B
I'octunune w/mnu ve apesayromux nomemeHns OO0 «BBICOTKA»

- w/nnu 6e3 NpuBIeYCHUS CHONOTHYeCKMX OOBEKTOB (KUBOTHBIX, IITHI] ¥ TIp.)

wunun 0e3 HCIIONB30BaHUA NPOGECCHOHATIBHOTO 00opyroBaHMA (B TOM 4YHCIIE, HO HE OrpaHHYUBasiCh,
IIOCTAHOBOYHOT'O, OCBETUTEIBHOTO H TIP.).

5.3.6.2. IIpou3BoaAMT KakK JTUYHO, TaK U C IIPUBIECUCHUEM TPETBUX MU, GOTO- ¥ BUACOCHEMKY Ha TEPPUTOPHU
I'ocTHHHULIBI U1 KOMMEPYECKHX LieTiei, 6e3 HaJlMHs IUTaTeKHOro JOKyMEHTa, TOATBEP K AAOLIET0 OMJIaTy paspelleHus
Ha TIpoBeieHHMe (OTO- U BHICOCHEMKH AJIsS KOMMEPUECKHMX LeNiel, KOTOphIH IOJDKEH MO TEPBOMY TPEOOBAHMIO
MIPeABABNATECS COTPYAHUKY [ OCTHHUIIBL.

@DoT0- ¥ BUAECOCHEMKOM I/ KOMMepUYeCKUX Liesiel npusHaercs GoTo- U BUAEOCHEMKA, KOTOpad B JaJIbHEHIIEM
MOXKeET OBITh HUCIIONB30BAHA B JIFOOBIX KOMMEpUECKHX HeNax (B TOM YUCIe, HO He OrPaHUUYUBAsACh, B LENIX PEKIIaMbl,
my6aukanuy GoTo- ¥ BUASOMATePUAIOB HA MPUHOCALIMX IPUOBLTL CETEBBIX PECYPCaXx M I1p.), U KOTOpas IIPOH3BOAMTCA,
B TOM YHCJIE:

- ¢ npuBJieyYeHHeM (GU3HYECKUX (2KTepOB, MOAENCH H Ip.) W/HIH IOPUIMYECKUX JIML, HE NPOXKUBAIOLIHX B
I'octuaunue w/unu He apenayomux nomemeHns OO0 «BBICOTKA»

- W/HNM C IpHBIICUEHUEM CHONOTHYSCKIX 00BEKTOB (PKUBOTHBIX, IITHI] U 1Ip.)

- W/MIH C HCHONB30BaHHEM IpodeccHOHANBHOrO o0opynoBaHus (B TOM 4YHCE, HO He orpaHHqHBa;ICL
IIOCTAHOBOYHOT'O, OCBETHUTENIBHOTO U IIP.).

5.3.7. IlpuroropneHue B HOMEpE IMULIH.

5.3.8. BribpachiBaTh Mycop, OYTBUIKH W IpyTHE NPEIMETHl H3 OKOH HOMEPOB 1 OCTHHHMIIEI.

5.3.9. Brimocurs Oenbe, NOJOTEHIa, HHBEHTaph ¥ WHOE He TpHHamIexamee IloTpeOuTemo wW/unu
NPOKUBAIOIIMM COBMECTHO C HHMH B HOMEpE JIMIAaM HMYLIECTBO M3 HOMépa W/WIM JOOBIX HHBIX IIOMELUCHHH
I'ocTuHHUEBL.

5.3.10. IMorpeburemo win 3akaz4uKy (W/WIH NPOKUBAIOIEME C HUIMM B OJHOM HOMEPE JIMLAM) 3alIpelaeTcs
OCYIECTBAATE HEBU3YANBHBIH KOHTAKT C HaXOIAIIEMCd Ha TEpPUTOPHH [OCTHHMIEI NpeAMETAMH HCKYCCTBA
(KapTHHBI/CKYNBNTYpLI/CTaTY/ W 1Op.), B TOM 4YHCIe, CBOMMH MAeHCTBUAMUN/Oe3NeHCTBUAMH NPHYHHATH
BBILIEYKa3aHHBIM NpeaMeTam JiroGoil yuiep6. B ciydae obGnapyxenus nepcoHanoM I'ocTurMup! QakTa NpHYHHEHHS
ymep6a BEIIUEYKA3aHHBIM TIpeaMeTaM HCKYCCTBa, HOTp€6HTeJIB, 3aHHMaBIIIH HOMCp, B KOTOPOM pacnojiararorca
BBIMIEYKA3aHHBIE NPeIMEThl HCKYCCTBA, Wy [loTpeGHTeND, NPUYHHUBIIHN yIIepd HAXOMAIUAMCS B OGIUECTBEHHBIX
30HaX (30Hax OOIUEro MOJB30BAHUS) NPOU3BEACHHAM HCKYCCTBa, OyIeT 00s3aH IpH BhIe3le BBHILIATUTE ['OCTHHUIIE
IITPA® B pasmepe 15 000 (nsxTHa)ma'm ThicsY) pyGneH, a TakKe BOZMECTUTH BCe MIPOYHKe NOHeCeHHble I ocTrnmnueit
YBBITKU.
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5.3.11. IosABnATECS B OOLIECTBEHHBIX 30HAX (30HAX 0OWero mons3osanus) [ocTuHULE! Ge3 00YBH, B ONEKIE
JOMauIHero (xauar u np.) u/win 6enseBoro (KOMOUHAIMS, NIEHBIOAP U IP.) CTHIIA, NEPEABUraThCH MO OGLECTBEHHBIM
30HaM (30HaM obuiero nonbs3oBaHust) [OCTHHUIB! Ha TPAHCTIOPTHHIX W CHOPTUBHBIX CPEACTBAX (CAMOKATHI, POJNIMKH U
1p.), KpOME HHBATHIHBIX KOJISCOK.

6. OrBercrBenHOCTH IloTpeONTE IS

6.1. llotpeGutens, B CiTyyae yTPaThl WM MOBPEXKISHMS MMYIIECTBa | OCTUHHMLIBI, & TAKKe, B CIy4ae HApyLICHHUS
00s13aTeNbCTB 110 J{oroBOpY, B COOTBETCTBHM C 3aKOHOHATeNbCTBOM P® Bo3Mewaer yieps ['OCTUHHIBI B MOJHOM
o0reMe, COTNacHO yTBep)KACHHOMY VicmonHurenem coorsercrsyioleMy IIpelicKypaHTy, BbIIUIauMBaeT [ OCTUHHLE
YCTaHOBJIEHHBIH B HacToAmMx [IpaBunax mrpag, a Taroke HeCeT OTBETCTBEHHOCTH 3a HHbIE HAPYUIEHHS, B TOM YHCIIe
HapyiieHus YCTaHOBICHHONO NaCIOPTHO-BU30BOI0 PexHMa, a TAIOKE 3alpeTa KypeHH, U HHBIe.

B cnyuae obHapyxeHue nepcoHanoMm ['oCTHHHULB! (akTa yTpaThl WIK MOBPEXICHHS AMYyHIeCTBa I OCTHHULEI,
Mexay Iocrosnbiem u Toctunuel MoxkeT GbITh cocTaeneHo CoryameHue 0 NoCyAe6HOM YperyTHpoOBaHHH CIIOpa,
no ¢opme, ycraHosneHHoi B [Iprnoxenuu Ne 5 k Hacrosituum [paBunam.

B ciydae Hexxenanua Iorpebutens saxmovars Cornatenue o Jocy1eOHOM yperyIHpOBaHHHM CIIOpa, a TaKkKe, B
ciiydae OoOHapy»KeHHs NepcoHanoM ['OCTHHHIIN (axra yTparsl WM MOBPEKAEHHS HMYUIECTBA [ OCTHHHIBI MOCIE
Boie3na [Torpeburens, nepconanom I'ocTunuibl coctaBnsercs AKT 1o dopme, yeradosieHHOM B IIpumosxerun Ne 6
HactosmuMm [IpaBunam, u takoit Akt Oyner MMeTh MOJHYIO IOPUAHYECKYIO ciity U ocriopeH [loTpeburenem ObITh He
MOXKET.

6.2. B cnyuae obHapyxeHue nepcoHanioMm ['octuHHLUBI (akTa Kypenus B Homepe [octunmustl ITorpeburens,
3aHUMAaBIOMH AaHHBIH HOoMep, Oyaer ob6s3an npu Belesge BeimiatuTh [ octunune IITPA®D B pazmepe 15 000
(maTHaguATU THICSY) pPyOneH, a Tarke BO3MECTUTH Bce Mpoune noHeceHHble [octununeit YBBITKH (B Tom yucre,
pacxoipl Ha cnelHaJIbHYIO OYHCTKY M O30HHPOBaHUE HOMepa, IIPOCTOW HOMepa B TEYCHHE MPOBEACHUS MEPOTIPUITHI
10 OYHMCTKE H Tp.).

6.3. B cmyuae oOHapyxeHHe nepcoHaIoM ['ocTHHHMUBI (hakTa HaxXOXKAEHHsS B HOMepe [OCTHHMIBI JHOOBIX
JKHBOTHBIX W/HJIM ITHL, WK HACEKOMBIX, W/HIH PHIO, W/WITH PENTHIMH H/WIH HHBIX OHOIOrHYeCKHX OOBEKTOB, 3a
HCKITIOUEHHEM CO0ak-IOBOARIpeH U codak CHelMabHBIX MMOMHIIEHCKHX MoApasie/leHHil (oXpaHHbIX cobak, cobak-
HIoxaueir ¥ ap.), IloTpeburens, 3aHMMaBIIMI NaHHBEIA HoMep, OyneT oOs3aH MpU BhIE3E BHILIATHTH 1 OCTHHHLE
IITPA® B pasmepe 15 000 (narHaguaT TeIcS4) pyOneii, a Takke BO3MECTHTE BCe MPOUHe MOHeceHHble I ocTuHHLIeH
VYBBITKH (B ToM uucie, pacxoisl Ha CNICLHHANTBEHYIO OYHCTKY U O30HHPOBAaHHE HOMEpa, IIPOCTOH HOMepa B TeueHHE
MIPOBENCHHS MEPOTIPUATHIA 110 OUYMCTKE H TIp.).

B ciiyyae npuuuHEHUs He paspellIeHHbIMU K Pa3MEIECHHIO JKUBOTHBIMH W/WIH NITHLAMH, H/UIH HACEKOMBIMH,
W/WIY peibaMu, W/ WK PENTHISAMUA /WM HHBEIMH OHONOrHYeCKAMH 00beKkTaMu Kakoro-nubo yinepba, B TOM yucie, |
HEMaTepHaILHOIO0, KaKUM-JIM00 Haxopamumcs B ['octunmue nuuam, ITotpeburens, caMOBONBHO Pa3sMECTHBLIMICS B
HOMepe C BBIIIEYKa3aHHBIMH XHBOTHBIMH W/WJIH NTHIAMH, W/WIH HACEKOMBIMH, W/ PHIOaMU, W/WIH PENTHIMIMHI
W/HM HHBIMH OMOJIOTHYECKUMH 00 BEKTaMH, 0053aH CAMOCTOATENIFHO YPEryIHpOBaTh BCE MPETSH3UU MOHECIIHNX yIepo
JIMII ¥ BO3MECTHTb UM HOHECEeHHBIH ymepd B momHOM oObeme, Oe3 IpHBICYEHHS AJMHHUCTpAlMH H NEPCOHaNa
TocTuHmIE.

6.4. B cinyuae oOHapyxeHus nepcoHaioM [ocTrHHLE! (akTa HapylIeHHUs MpaBml pasMelleHHsa B ['ocTuHuie
pa3pelueHHbIX K PasMEIIEHHIO CODAK-TIOBOABIPE U COOaK CNelHaNbHEIX MONUISHCKHX MoapasfeneHuil (OXpaHHbIX
cobak, cobak-uroxaueil u nap.), Ilorpeburens, 3aHUMaBIINE JaHHBIH HOMep, OyneT o0A3aH IpH BHIE3JE BBHIIUIATUTH
Toctunune IITPA®D B pasmepe 15 000 (marHaguaTy Teicaw) pyOnel, a Takke BO3SMECTUTE BCE NPOUME MOHECEHHBIS
IlNoctunnueit YBBITKH (B ToM urcie, pacXodsl HA CIIEHHATBHYIO OYMCTKY M O30HUPOBaHHE HOMEDA, IPOCTOM HoMepa
B TEUSHUE MPOBEACHUS MEPOTIPUATHE 110 OUUCTKE U 11p.).

B ciy4yae npuuMHEHHs pa3pelleHHBIMH K PasMELUCHHIO cOOaKaMH-MOBOINBIPIMU M cOOaKkaMH CIEUHATBHBIX
TONUMLEHACKUX [TOfIpa3eieHr (OXpaHubiMu cobakamu, cobakaMu-HIOXa4yaMH U Ap.) Kakoro-nuoo ymep0a, B TOM YucIie,
U HEeMaTepHalbHOro, KakMM-THOO HaxomsmuMcs B loctuauue JuuaMm, Ilorpeburens, pasmelaeMelii  C
BBIIEYKA3aHHBIMKM cOoOaKamu, 00%3aH CaMOCTOSTENbHO yPeryNupoBaTh BCEe TPETSH3MM IIOHECHIMX ymepd JMi ¥
BO3MECTHTh UM IIOHECEHHbIH yiiep6 B nosHoM o6beme, 6e3 npHBIedeHU AIMUHUCTPALMY M IIepcoHala [ oCTHHHLBL.

6.5. [Torpeburens, B CiTy4yae pUTIAMieH s ¥M B [ OCTHHMITY W/ B 3aHUMAEMbIH M HOMED TPETHHX JIML], B TOM
qucle, HO He OrPaHMYUBASCh, ABJIAIOMIUXCS WHIH HE SBIAIOIMXCS NepcOHATOM I['OCTHHHLIBI W/WJIM HHBIM
Tlorpeburenem, caMOCTOSTENFHO BCTpeYaeT NAHHBIX TPETBHUX JIML IPH BXOAE B I'OCTMHMIYY W CaMOCTOATENBLHO
[PENpPOBOXIAAET UX B OOLIECTBEHHBIX 30HAX (30HAX OOLIEro Monb30BaHusA) ['OCTHHHIIBI H/UIIA B 3aHUMAEMBbIH TaHHBIM
TMorpeSurenem Homep.

Ilorpe6urens HeCET NOJIHYIO HUYEM HE OrPaHHYEHHYIO OTBETCTBEHHOCTD 3a JIFOOKIE U BCe AeHicTBHA/Ce3neicTRIA
AaHHBIX TPETHHX UL KaK B OTHOWEeHUH [loTpeOuTtens, Tak U B OTHOMICHHH JTIOOBIX HHBIX JIUI] HEOTPAHUYEHHOTO KPYra,
a paBHO, 32 OObIC U BCe NeHCTBUA/6e31eHCTBIA JAHHBIX TPETHUX JIUL B OTHOLIEHHH JIFO60r0 MMYIIECTRA, 4 PaBHO, 33
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mobble M Bce JeHCTBUI/Ge3NeHCTBHMS JAHHBIX TPETBPMX JIML, HapyIAIOWMX TPeOOBaHUA JEHCTBYIOLIETO
3aKOHOJaTeNbCTBa PP W/HUIH HECOOTBETCTBYIOLIHE EMY.

Iotpeburens 00sA3aH caMOCTOATENBHO H B IOJHOM 00BEMe BO3MECTHTH Jit00OM Bpen, NPUYHHEHHBIH
NPUIJIAIEHHBIMA UM TPETEUMH JIHIIAMH, TI0 TIEPBOMY TPEOOBAHHIO OCTPANABILIero.

I'octiHMIa He HeCeT HUKAKOH OTBETCTBEHHOCTH 32 NPHIVIAIICHHBIX [loTpebuTenieM TpeThbHX JIKLI, B TOM YHCIIE,
HO HE OrPaHUYHBaACh, 32 UX JKU3Hb, 3MOPOBBE, UMYLIECTBO, & PABHO 3a NEHCTBHI TAKHX TPETHHX JIHLI.

JIroGo# Bpen, NoHeceHHsid npurnamenHsivu [ToTpeburenem TperbimMu unamu, Bosmenaer wid Ilotpedurens
Kak OPHIJIaCUBLIAS CTOPOHA, WIIM HEITOCPEICTBEHHBIA NPHUHHUTENL BpeTa.

6.6. B ciryqae o6HapyxeHue nepcoHanoM octuruup! dakra Hapywenus [Torpeburenem m. 5.3.6.1 u 1. 5.3.6.2
Hacrosmux Ilpasun, Tlorpeburens no TpeboBaHmO nepcoHana [OCTHHMIBI 0013aH HE3aMEUTUTENEHO IIPEKPATHTh
($oTO- U BUAEOCHEMKY, a B ClTyuae, eci GoTo- 1 BUIEOCheMKa HAXOANTCS Ha CTaluy 3asepiueHus, [lorpebutens Taoke
Oyner obs3aH npu Bele3e BolrutaTuTs I'ocrunuue IITPA® B pasmepe 15 000 (narHaauaTe Thicay) pyoiei.

6.7. Ilpu OKOHYaHHH CPOKa OILTA9E€HHOr0 NMPOKHUBAHMS W/WITH NpH BhIceneHuH, [TotpeduTens 0bg3aH OruIaTUTh
dbaxTHuecKu OKa3saHHBIe eMy (W/ WM NpOKMBAIOMWNMH ¢ [ToTpebutenemM B OHHOM HOMepe JHIAM) YCIYTH, WITPadBbl,
y6sITKH, 115 9ero aaetr OO0 «BBICOTKA » nosHOMOYHS U BRIPOXAeT CBOe 6€30rOBOPOYHOE COTNIACHE HA IIPOBEACHHE
00O «BBICOTKA» oxoH4aTeNbHOrO pacyeTa, UCToNb3ys BHeceHHbIH [ToTpeburenem ObecneynTenbHbIH IaTex, Imy-
TeM BBIYHTaHHS CTOMMOCTH YCIIYT, CyMM IUTpadoB, YOBITKOB n3 cyMMBl OGeCIEUHTENHHOTO I1aTeXa, U TAKOE BBIMH-
TaHue ocriopeHo [TorpeburteneM OBITH HE MOXKET.

IMTocne npouseenennoro cnmcanus OO0 «BBICOTKA» Bnpase yBenomuts IToTpebuTeNs 0 MPOU3BEAECHHOM CIIH-
CaHHH M ero MPpUYMHAX [yTeM HanpabieHus [IoTpeGHTENI0 COOTBETCTBYIOIIETO YBEIOMIICHHE B IPOU3BOJIBHOMH (opme.

Bce pacuers! npousBoasTcs B pyOisx.

B ciryuae nomydenus [Torpeburenem (v/nnu npoxuBaromumMu ¢ IlotpedureneM B 01HOM HOMEpPE JTHLIAMH) TPABMbL
BO BpeM IpeObIBaHMA B TOCTHHHLE H/HIH B ciTydae, eciii uMyuecTso Ilorpeburesna (n/mwin npoxusaromux ¢ Iotpe-
OuTeneM B OHOM HOMepe JHU) OyAeT YTepsSHO WM NOBpexeHo, Ilorpedurens 06s13yercs yBEJOMHTE PYKOBOJACTBO
000 «BBICOTKAY» o cnyuusuiemes 1o orse3fa. [Ipu oTCYTCTBHM Takoro yeenomienus sianenen [ octununst «Ps-
muccon Komnekwen, Mocksay (Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HMKaKOH OTBET-
CTBEHHOCTH 32 TIOCJIEACTBHS BHILIEYIIOMSIHYTOrO HE YBEAOMIICHHSI.

[oTpebuTens coryiaceH ¢ TeM, YTO TPETEH3HH WK HCKH, BHIIBHHYTHIE CO CTOPOHH! IloTpeburens (M/WiH npoxu-
Barowux ¢ [TorpeGurenieM B OQHOM HOMEpE JIHILI) IO JaHHBIM BOIpocaM, OyIyT pacCCMOTPEHBI B paMKax AEHCTBYOWEro
3akoHomaTeNbeTBa Poccuiickoii ®Penepanuu, u cyn Poccuiickoil @enepalii HMeeT UCKITIOUHTENBHYIO KODUCAUKUHIO
IUTS PeLIeHHs TOJOOHBIX BOTIPOCOB.

6.8. B cnyuae napymenus [lorpeSurenem nacrosmux I[Ipawi npoxxusanus, wunm IIpasui npenocrapienus
roctuananeix yeryr OO0 «BBICOTKA», w/iwm ycnoswuii Joropopa o6 oka3aHUM FOCTHHHYHBIX YCIIYT, a TaKkKe B
cinyyae cosepmenus IlotpeGurenem (w/mmu npoxuBaromumu ¢ IlorpeGureneM B OJHOM HOMEpE JTHUaMU)
npotusonpasuelx gedcteuii, OO0 «BBICOTKA» BnpaBe oTkaszaTe B mpemocTaBieHuH IloTpebutemo u
npoxHuBarouM ¢ IToTpebuTeneM B OMHOM HOMEpE JIMLAM yCIIyT, H B 9TOT ke JeHb pacToprHyTh ¢ IloTpebureneM B
OTHOCTOPOHHEM BHecyaeOHOM nopsake Joroop o6 OKa3aHWH TOCTHHHYHBIX YCNyr, 4YTO BJe4eT 3a Co6OMH
He3aMeUMTeNbHOE BricenenHe [lorpebuTena u npoxusarowux ¢ [lotpebureneM B 0fHOM HOMepe JHLI, 6e3 KaKoH-Tu60
Komrtexcanuy [JoTpeOuTemo CTOUMOCTH OTUTIAYSHHOT0, HO (PAKTHYECKU HE OCYIIECTBICHHOTO MPOXXHUBAHU.

IMPUJIOKEHMA:

1. IMpunoxenue Ne 1 - popma 3assku Ha Gponuposanue HoMepa (Mecta B Homepe).

2. IMpunoxenue Ne 2 — opma oTkaza ot 3asBku Ha OponupoBaHHe HoMepa (MecTa B Homepe).
3. Ipunoxxenune Ne 3 — popMma yBeZIOMIICHHUS ¢ OATBEP)KACHHEM GPOHUPOBAHU.

4. TMpunoxenue Ne 3.1 — popma OATBEPIKACHHS HE FAPAHTHPOBAHHOTO OPOHWPOBAHMS.

5. Ipunosxxenune Ne 3.2 — popma NOATBEPIKACHUS [APAHTUPOBAHHOTO OPOHUPOBAHUA.

6. IMpunoxenune Ne 4 — ¢popma Akra 0 roMelieHHHd 3a0bIThIX Beel IoTpeGuTens Ha XpaHeHHE.
7. Tpunoxenne Ne 5 — popma Cornaienus o 1ocyAeOHOM yperyTMpOBaHUH CIIOPA.

8. [Mpunoxenne Ne 6 — popma AKT dHKCAIMU TOPUH UMYILECTBA.
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[punoxenue Ne 1
K INpaBunam npegocrapneHus
TOCTHHUYHBIX YCIIYT

000 «BBICOTKA»
3ASIBKA
Ha GpornpoBanne Homepa
I". Mockgra 20 r.
A, 3akazuuk (Ilorpeburess) , mpoiry 3abponuposars Homep (Mecto 8 Homepe) B cootBert-
CTBHH CO CJICAYIOIIHUMH NOXKETAHHUIMH:
Jara u Jata u Tun pazMeresus
Wms [MotpeCurens BpEeMSH 3a- BpeMS BBI- . .
P P P King Twin
e3fa e3na
KosaHyecTBO HOMEPOB N0 KATErOPHAM:
Koxn-Bo vo-
Kareropus Homepa vepoB Kareropus Homepa Kon-o HoMepos
. Komnekien peacraBurenscxuit Ho-
OnnomectHs1it Homep
Mep
Howmep Komnexmen Cynepuop IIpencrarurensckuii JIrokc |
Howmep Konnexuren [Tpemuym Pomanruueckuii JIroke
Jlroke Konnexmen Jlroke
Pesunennus IIpesunentckuit Jlroke
AmnapramenTs! ¢ 1 ciansHeit Homep Komnexmren Cynepuop ¢ Bunom

,I[OHOHHHTeJIbHLle HOoXKeJaHUud H KOMMCHTapHHu:

Ycayru, omiaunBaembie 3akasunkom (IlorpednTenem):
U croumocTs npoKUBaHUS;

Q croumocTs 3aBTpaka;

U cTOMMOCTD IOTIOJTHATENBHBIX YCIIYT, @8 UMEHHO:

U Bce pacxonst [TotpeGurens;

Crioco0 onuiaThbl yeayr:

1] GesnamuuHslil pacyeT

O manuuHeIi pacyer :

O xpenurHas xapra (He0GXOMMO 3aIIONHHUTD ABTOPH3AIMOHHYIO (HOpMY)

3axazuuk (IlorpeduTein)

Kourakraelii Tenedon/e-mail 3akazunka (IlorpeGurens)
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IIpunoxenne Ne 2
K Ilpaemiam rpeocTaBieHUs
FOCTHHUYHBIX YCIIYT
- 000 «BBICOTKA»

OTKA3

Ot 3asexu Ha OpornpoBanne Homepa (Mecta B Homepe)

I". Mockga

A, 3axazuux (Ilorpeburens)

, TIPOIIY aHHYNMHpPOBaTh 3asBKy No
T., B COOTBETCTBHH CO CJIAYIOLIMMH NIOXKENaHUAMHU:

20

Jaran Jarau Tun pazmereHus
Wwms [Motpeburens BpeMs 3a- BpeMsl BbI- . .
P P P King Twin
e3fia e3na
KonaudecTBo HOMEPOB IO KATErOPHAM:
Koa-Bo HO-
Kareropns Homepa Mepos Kareropust Homepa Ko.u-Bo nomepos
o Komnexien Ipeacrasurensckuil Ho-
Opnnomectrblit Homep
Mep
Homep Komneken Cyrre- .
P Y IIpencraBurensekmii JIroke
HOp.
Howmep Konnekmen Ipe- "
P P PomanTrueckuii Jlroke
MHYM
Jhoxe Komexuen Jiroke
Pesnnennus IIpesunentckuii Jlroxc
AnapramenTsi ¢ 1 cianpHe Homep Konnexkmen Cynepuop ¢ BUEOM

HOHOJ[HHTCJIBHBIC NOKEJJAHHA H KOMMEHTApHH:

Yeayrn, omtaunpaemole 3akazunkoM (Ilorpedburesiem):
U croumocTh NpoKUBaHHMS;

Q croumocts 3aBTpaka;

U crouMocTh JONOIHUTEIBHEIX YCIYT, @ UMEHHO:

U Bce pacxonsl ITorpeburers;

Cnocod oniarsl yeuyr:

( GesHanu4HBIN pacueT

U HamMuHBIH pacueT

U kpenuTHas xapTa (He0GXOIMMO 3aITOJHUTE aBTOPH3ALMOHHYIO GOpMY)

3akazunk (IlorpeGuTenn)

Konraktueiii Tenedon/e-mail 3akazunka (IloTpeduTess)

14

oT



Ipunoxenne Ne 3

K Ilpapunam nmpedocTaBIeHUs
TOCTHHHYHBIX YCITYT

000 «BBICOTKA»

YBEJOMJUIEHME
C noarBepskaeHHeM GPOHHPOBAHHUSA

I'. Mocksa 20 T

Henonuurens OO0 «BbICOTKA» Hacrosmmm nopreepxaaer Gponuposanue 3akazuukoM (ITorpedurenem) Homepa
(mecTa B HoMepe) B COOTBETCTBHH CO CIISAYIOIMMH Toxenanusmu 3akazuuka ([Torpeburens), ykasaHubIMH B 3asBKe

3akaszuuka (ITotpeburens) No oT 20 r
Hara n Jara u Tun pazMelneHus
Wmg INotpeburens BpeMs 3a- BpEMS BEI- . .
P P P King Twin
e3ja e3ga
KoanyecTBo HOMEpPOB n0 KaTEropusam:
Kou-Bo nHo-
Kareropust nHomepa Mepos Kareropust Homepa Kon-8o HOMEpOB
N Komnexuen IpencraBurensckuii Ho-
OnnomectHeii Homep
Mep
Howmep Komnekien Cyre- .
P Y [IpencraBuTensekuii Jlroke
pHOp
Howmep Konnexen [lpe- N
P p Pomantnueckuii Jlroxce
MHYM
JIroke Konnexmen Jlroke
Pespnmenuns Ipesunentckuit JIroke
ArnaptaMeHTHl ¢ | crianbHel Howmep Konnexinen Cyneprop ¢ Bunom

J.IOHOJ[HHTCJILHBIG NOoKeJAaHUA H KOMMEHTApHHU:

Yeayru, omtaduBaemble 3akazankom (IloTpednTesiem):
U crouMocTe MPOXKUBAHHS;

U croumocTs 3aBTpaka;

U cTouMOCTE JOTIONHUTENBHBIX YCIYT, @ UMEHHO:

U Bce pacxoms! [Torpeburens;

Crocob oniaTel yeyr:

U Gesnanmmunblif pacyer

U HannyHEIH pacuer

U xpenurHas xapra (He0GXONNUMO 3AIIOIHUTE ABTOPH3ALHOHHYIO HOpMY)

KonrakrHelii Tesiedon/e-mail Mecnommurens:
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[Tpunoxenue Ne 3.1
K IlpaBunam npenocraBieHus

TOCTUHUYHEIX YCITyT
OO0 «BBICOTKA»

s

$4

N

RADISSON COLLECTION

HOTEL MOSCOW

Veaxaemslii(as) ,

Cnacubo 32 Bam nnrepec k roctunnne Paguccon Kon-
nexmieH, Mocksa. Mbl paipl NOATBEPIHTH AeTanH Bamero
OpOHUPOBAHUS:

Dear >

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Hms rocrs / Guest name:

Tun Homepa / Room Type:

JHara 3ae3na / Arrival Date:

ata Bele3na / Departure Date:

CronmMocTtbk HoMepa / Room rate:

Howmep noarsepxaenusa 6ponuporanus / Confirmation Num-
ber:

KonmuecTtro rocreii / Number of Guests:

3aBTpax / Breakfast:

®opma omnatst / Method of payment:

CromMocTh yka3aHa B pyOisax 3a Homep B cyTku BE3
YYETA HJC mo craBke, COOTBETCTBYIOLIEH NEHCTBYOMEMY
3aKOHOAATENbCTBY PD, B CTOMMOCTH HOMEPA BIUOUEH CBOOOI-
Hellf goctyn B Poitam Bemmrec Kiry6 (xry® Moryt mocemars
TOCTH, XOCTHTIIME 14-JI€THEro BO3pacra), a Takke HEOTpaHH-
YeHHBII JOCTYN K BRICOKOCKOPOCTHOMY VIHTEpHETY Ha TeppH-
TOPHH OTEJIS H B TOCTEBBIX HOMEpPAX.

Bamw noxxenanusa OyZyT YYTEHBI ITO BO3MOXXHOCTH M
HJIMYHIO HOMEPOB B ICHb 3aCENeHI.

OdunmanbHoe BpeMs 3ae3aa - 15:00 mo MockoBckoMy
BpeMeHH, BpeMs Bele3/ia (pacyeTHell gac) — 12:00 1o MOCKOB-
CKOMY BPEMEHH.

INoxamyiicta, obparurech B Bame TypucTHYecKoe
areHTCTBO WK B Poccuiickoe KOHCYNBCTBO B cTpaHe Bammero
TIPOKMBAHUA JJI YTOYHEHUS BU30BBIX (GOpManbHOCTEMH.

Vemyra BU30BOM HOAIEPKKH MPEHROCTABILIETCS BCEM
TOCTSM OTEJIS.

FoctaMm, 6poHEpyromuM HoMepa Ha KiryOHOM aTaxe,
MBI pagbl NPEITOXKHUTE IPUBUIErHH Kiry6Hoit ["ocTHHOI ¢ 0T-
JeTBHOM CTOMKOH NpreMa M pa3MelleHns Ha 11-oM 3Taxe.

JaHHOe GpOHHPOBaHHE He FAPAHTHPOBAHO HA CIIY-
yait no3aHero 3ae3ja u OyJeT aHHYJIHPOBaHO nocse 16:00
10 MOCKOBCKOMY BpeMeHH JHS 3alNIaHHPOBAHHOIO 3ae3/a.

Mpi pexoMeHAYeM TapaHTHPOBAaTh OpOHNpOBaHME
KpeauTHo#i Kaproii, ecnu Bbl muaHupyeTe 3ae3d Mocje
16:00 1o MOCKOBCKOMY BpeMEHH.

Ipucoenuusitrecs k nporpamme Radisson Rewards.

Jlnst nomydenus Gonee noapo6Hoi HHGopMAaLHH, Hoce-
THTE HaII calfT 1o anpecy: https://www.radissonhotels.com/en-
us/rewards.

Xnem Bac B rocrmumue Paguccon KoiekmeH,
Mocksa u 3aBepsieM Bac, 9To clieraeM Bce BO3MOXKHOE, 4TOOBI
Bame npe6riBanye ObLTO NPUATHBIM.

C HaWTY4IIUMH HOXKETaHUIMU.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included .

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please con-
tact your Travel Agent or the Russian Federation consulate of-
fice in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not guaran-
teed in case of late arrival (late check-in) and will be can-
celled after 16:00 Moscow time on the day of the scheduled
arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00 Mos-
cow time.

Are you a Radisson Rewards member?

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson Col-
lection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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IIpunoxenue No 3.2
K ITpaBunam npenocrapneHus
TOCTHHHYHBIX YCITyT
000 «BBICOTKA»

5
RADISSON COLLECTION

HOTEL MOSCOW

VBaxxaembIi(asn) i

Cnacubo 3a Banr unrepec k roctunmue Paguccon Kosn-
JexmieH, Mocksa. Mbl pajsl NOATBEPIUTh AeTaiy Barmero
OGpoHMpOBaHMA:

Dear >

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Hwmsa rocrs / Guest name:

Twun Homepa / Room Type:

Hara 3ae3na / Arrival Date:

Jata Beie3na / Departure Date:

Croumocts HoMepa / Room rate:

Homep noarsepxnenns 6ponupoanus / Confirmation Num-
ber:

Kommuectro rocreii / Number of Guests:

3asTpak / Breakfast:

Dopma omwratel / Method of payment:

CronmocTs yxasana B pyOnax 3a Homep B cyTku BE3
VUYETA H/IC o craBKe, COOTBETCTBYIOUIEH NEHCTBYIOMIEMY
3aKOHOZATENbCTBY PD, B CTOMMOCTh HOMEpa BIITIOYEH CBOOO I
HBI goctyn B Poitan Bemwrnec Kiy6 (ki1y6 MoryT mocemarts
rocTH, AOCTUTMHe 14-NeTHEr0 BO3pacTa), a TaKKe HEOTpaHH-
YEHHBII JOCTYN K BBICOKOCKOpOCTHOMY VHTEpHETY Ha Teppu-
TOPHH OTENs ¥ B TOCTEBBIX HOMEpaX.

Bamw noxenanus 6yoyT y4TeHbl 110 BO3MOXKHOCTH U
HaJIMYHIO HOMEPOB B JEHB 3aCEIECHHA.

OdunmansHoe Bpems 3ae3ga - 15:00 mo MOCKOBCKOMY
BpEMEHH, BpeMs Bble3sia (pacdeTHblH ac) — 12:00 mo MocKoB-
CKOMY BpPEMEHH.

Ioxanyiicta, obpaTurech B Bamle TypHCTHHECKOE
areHTCTBO WK B Poccuiickoe KOHCYIBLCTBO B cTpae Bamero
NPOKUBAHUA AN YTOYHEHHUA BA3OBBIX (hOPMAIBHOCTEH.

VYenyra BU30BOI THOJAEPKKH NPENOCTaBIACTCS BCEM
TOCTSIM OTeJIA.

I'ocram, 6porupyromuM HoMepa Ha KiryGHOM sraxe,
MBI pajibl IPENIOKUATL NpUBHIEruK Kiryoroi ["ocTiHOM ¢ 01-
JIeTLHON cTOMKON npueMa 1 pasMenteHus Ha 11-oM ataxe.

JlaHHOe OpDOHHpPOBaHHE HABJISIETCA IApAHTHPOBAH-
HBIM U OYy/IeT coXpaHATLCS 3a rocreM no BpemeHu Bblesna
(12 yacos 00 MuHYT M0 MOCKOBCKOMY BPEMEHH) JHS, Clie-
AYIOLIEro 3a AHEM 3aMVIAHUPOBAHHOIO 3a€3/a.

Hoxanyiicra, undpopMmupyiiTe Hac 00 oTKa3e oT Hpo-
HHPOBaHMHs, a TAK:Ke 00 ONO3AaHHUM HIIH He3aes3le He Mo3)-
Hee 16 yacos 00 MmuHyT 1o MockoBCKOMY BpeMeHH JHH 3a-
IJIAHHPOBAaHHOIO 3a€3]a, WJIH MHOI0 CpOKa, JOBEJICHHOIO
oo ceenenus 3akazuuka (Ilorpe6uTens) B MOMeHT OPOHH-
poBaHusi, n60 npexycmorpenHoro lorosopom.

B ciydae HecBOeBpeMEHHOI0 0TKa3a 0T 6POHHpOBa-
HHsl, ON03JaHUS 1M He3ae3na IloTpebuTens min 3aKka3zauK
o0s3yercs onnaTuTh axruyeckuii npocroii Homepa (me-
cra B Homepe), Ho He Gosee Iennt Homepa (mecta B Ho-
Mepe) 3a CYTKH, HIIH HHasl CyMMﬂ, AOBEIECHHANA N0 CBECACHHN
3axa3zuukxa (IloTpeburesisi) B MOMEHT GPOHHPOBAHHUA, JIHOO
npexycMmorpenHas Jlorosopom.

IIpucoenunaiitecs k mporpamme Radisson Rewards.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included.

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please con-
tact your Travel Agent or the Russian Federation consulate of-
fice in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

We are pleased to advise you that your reservation is
guaranteed and will be retained by the guest until the De-
parture Time (12:00 Moscow time) of the day following the
day of the scheduled arrival.

Please inform us if you cancel your reservation, as well
as if you are late or no-show no later than 16:00 Moscow
time of the day of the planned arrival, or any other period
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

In case of late cancellation, late arrival or no-show, the
Consumer or the Customer shall pay the actual downtime
of the Room (room space), but not more than the Price of
the Room (room space) per day, or any other amount
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

Are you a Radisson Rewards member?
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J1s nostysenus Oonee noapodHo# nndopmarmm, noce-
TUTE Hat caiit o agpecy: https://www.radissonhotels.com/en-
us/rewards.

XKnem Bac B rocrummue Paauccon Konmekuesn,
Mockea u 3aBepsieM Bac, uto cnenaeM Bce BOSMOXKHOE, YTOOBI
Bawe npe6biBaHye GbUIO MPUATHBIM.

C HamTyYIIUMH ITOKENaHUAML.

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson Col-
lection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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Tipuno>xenue Ne 4
K IlpaBunam npenocrapieHus

TOCTHHHYHBIX YCITYT
000 «BBICOTKA»

AKT
O nomemenun 3a0b1ThIX Bemiei [lorpedurens Ha xpanenne

T". Mocksa 20 T
Cornacro JloroBopy 06 OKa3saHHU MOCTHHHYHBIX yciayT No oT , [loTpeburemnto
(PHO) B nepuon ¢ (o} OBUTH OKa3aHbl FOCTUHUYHEIE
YCIIYTH.

ITocne PacuerHoro mns Bele3na gaca nepconanom Hcmonnutens B Homepe, mojurexarieM BeICBOOOKICHHIO
(Ne ) ¥ OILIaTa 3a KOTOPHIH 3aKoH4Mack (1pu 3ToM [lorpeburens He u3BecTi Ciry>x0y nNpUeMa U pasMelleH:s
O NPOJJIEHHH CBOETO MpPOXKHBAHKA B IOPAAKE U B CPOKH, YCTAHOBJIEHHBIe B HacToseM Ilomoxxenun), Obim oOHapy-
JKEHB! CIIeAyIOIHE BELH, IPEATIOIOKUTENBHO NpHHaaiexamue [lorpeburemno:

B coorsercTeuu ¢ IlpaBunamu npenocraBieHysd TOCTHHHYHBIX yenyr McnonHurens ot , AaH-
HbIe BEIIU NpH3HaoTCs 3a0bITeiMM [loTpeburenem u noMemaroTes McnonnuTeneM B KoMHaTy 3a0BIThIX Bemei I'ocru-
HHIIBI, PacIloJImKeHHYIO N0 axpecy: . Mockea, Kyryzosckuii np-t, a. 2/1, ctp. 1, kOoMHaTa , ¥ TIOANIeXaT

XPpaHEeHHUs B TEUEHHE CPOKA U B MOPSAIKE, YCTaHOBIEHHbIME VIHCTpYKIIHel O IpHeMy, XPaHSHHIO U Bblaue 3a0BITHIX
peweii B OO0 «BBICOTKAN».

Hacrosmmii AKT COCTaBIIeH:

®.1.0
JoIKHOCTE
Tloanucs
Jlata
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Ipumnoxenne Ne 5

K IlpaBunam npegocrapneHus
TOCTHHUYHBIX YCIIYT

000 «BBICOTKA»

COI'JIAIUIEHME O TOCYJTEBHOM YPEI'YJIMPOBAHVIY CIIOPA
r. Mocksa 200 1

[IpuBKMMas BO BHUMaHUE TIOJI0XKEHMA JASHCTBYIOLIEro 3aKOHOAaTensCTBa Poccutickoit denepauuu (B TOM YHCNE, HO HE OIpa-
HEMUBAACK, CT. CT. 15, 393, 1064 I'paxxpanckoro Kogekca PD, . 34 «[Ipaswi npeocTaBneHHs FOCTUHAYIHEIX YCIYT B Poccuiickoit
®enepaiy» y18. [locTanosnenneM [Ipasutensctea PO Ne 1853 or 18.11.2020 r. 1 T. a.), [IpaBui npeaocTaBIeHHsS TOCTHHUYHBIX
yerayr OO0 «BbICOTKAy, Ilpasun npoxusarus OO0 «BBICOTKAY, Jloroeopa 06 0xazaHuu FOCTHHHYHBIX yemyr Ne ot
T.,

OO0uecTBo ¢ orpannyeHHoil oTBeTcTBeHHOCTHIO «BBICOTKA» (000 «BBICOTKAY), «I'octrania/Co6CTBEHHUK

HMYIIECTBa», B JIMIE , nedcryrolmiero Ha ocHoBaHud JloepeHHOocTH Ne  oT
, C OJIHOH CTOPOHBI, U

I'paxxpannn PO («Ilotpeburens/JomxHuk»), macnopt Ne  cepus BBIIAH

I., IpOXHMBABIIHIT Ha ocHOBaHHMU JloroBopa 00 OKa3aHUM FOCTHHHYHBIX youyr N oT

T. B HOMepe Tocrurnme «Paguccon Komnexmen, Mocksa» (Radisson Collection Hotel Moscow),

PacroioKeHHOM 110 ajipecy: r. Mocksa, KyTysoBckuii mip., 1.2/1, ctp.1, ¢ xpyroif cTOpoH.L,
COBMECTHO HMEHYEMBIE B anbHeimeM «CTOPOHED,
3aKMOYAIH HacTosmee Coramenue o JoCyAeOHOM yperyIHpOBaHUE CIOpa O HIKECTIeAYIOIEM:

1. 20 r. corpymaukom OO0 «BBICOTKA» B HOMepe, B KOTOpOoM IpouBan lloTpe6u-
Tens/JomxHuk, Obina oOHapyxeHa nopda uMymectsa ocTuanupl/CoOCTBEHHIKA IMYIIECTBE, d IMEHHO:
Ne n/m HaumenoBanue Kon KonunuecTBo CroumocTn/pasmep
‘ yuep6a

1.

2.

3.

HTOIro

(Onmcanue ¥ CTOMMOCTD IIOPYIM UMYIIECTBa /nelicTeuil/6GesnelicTuit ITotpebutens/ JomkHuka)

Pasmep ymepba onpeneneH B cooteercTBHH ¢ IpefickypantoMm Ne ot I. ¥ He SBJIAETCS OKOHYATEIHLHBIM
coryacHo 1. 4 Hactosuiero Cornamenus.

2. B cooteerctBuu ¢ . 1.2, m. 5.3.10, . 6.1, n. 6.3, n. 6.4 Tlpasun nperocrapieHus rocTuHAIHLIX yeayr OO0 «BbI-
COTKA», ITpasunamu npoxxuasanus OO0 «BBICOTKAy, n. 6 u n. 23 JloroBopa 06 0kasaHAH TOCTHHHYHEIX ycryT ¢ IloTpebute-
JieM/[IOIDKHMKOM, B cTydae 0OHapyxeHms nepconanoM [octuHuime! dakra npuanneHus yitepba mmymectsy OO0 « BBICOTKAVY,
IoTpebutens/JoMmKHUK, 3aHUMaBIINA HOMep, B KOTOPOM PAacIoNaraeTcs BhllieykasaHHOe MMyIecTBo, uiK [loTpedurens/Jomx-
HUK, IPHYMHUBIONN ylep6 HaxonsmeMmycs B OOIIECTBeHHBIX 30HAX (30Hax o6miero moipzopaHms) mmyinectsy OOO «BbI-
COTKA», o6s3aH npu Bele3ne Boiwiatiuts OO0 «BBICOTKA» mrtpad B pasmepe 15 000 (maTHaauaty Teicsad) pyOieit, a Taxke
BO3MECTHTSH Bce npoune norecernasle OO0 «BBICOTKA» ybsiTkm.

Hannpie cymmel MoryT 6bITs BeruTeHEl OO0 «BBICOTKA» u3 OGeceqHTENEHOTO rutatexa, BHeceHHOro IToTpebure-
nem/JJomxHukoM B nons3zy OO0 «BBICOTKA» B MmoMenT pa3Melnenus [lorpedurens/JomkHuka B [ocTUHHALE.

B cnyuae, ecni OGecrieanTenbHOTO IUTaTeXxa HeaoctatodHo, Ilotpedurens/JomxrHuk BoimtauuBaeT OO0 «BBICOTKA»
CYMMBI B pasmepe yinep0a, yKa3aHHoro B 1. 2 Hactosuiero CornameHus, IyTeM BHECEHUS COOTBETCTRYIoNEH cyMMEI B kaccy OO0
«BBICOTKA» no MmomeHTa Bole3zia [Totpeburemns/JomxHrka u3 [ OCTUHHIE, W XK€, IPHU HEBO3MOXXHOCTH IPOHM3BEIEHNUS pacyeTa
BhIIEYKa3aHHBIM IMyTeM, [Torpeburens/[Jomkauk maer OO0 « BBICOTKA» nosHOMOYHS H BEHIPZXKAET CBOE 5€30r0BOPOIHOE CO-
rinacue Ha crmcanne OO0 «BBICOTKA» ¢ 6aHKOBCKO# macTHKOBO# KapTh! [ToTpebuTe i/ JIoKHAKA CYMMEI B pa3Mepe yiep6a,
YKasaHHOTO B 1. 2 HacTostero COrIalleHHsI», H TAKOE CIIMCaHue ocnopeno [loTpe6urenem w/uny 3aKasyuKoM W/ HIH BRITYCTHB-
MM KapTy 6aHKOM W/HIN MHBIM GaHKOM GBITH HE MOXET.

HokymeHToM, NOATBepXkAaomEM BhIUIATy IloTpeGuTenem/JlomKHUKOM yinepOa, SABNAETCA BbIIABAEMBIN Hotpedu-
TeJ0/ JIOJDKHUKY COOTBETCTBYIOIMN KACCOBRI IOKyMEHT.
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3. Tlommucanmem Hactosmero Cornauenust CTOPOHBI COTJIACOBANM, YTO Pa3Mep yiiep6a, yKa3aHHsIH B I1. 2 HACTOALIETO
Cornamenus, sBIAETCA PEIBAPUTEIIHHEIM H MOXKET OBITh YBEIHYEH:

- B ciyyae nposeaeHus OO0 «BBICOTKA» oueHku (3xcrepTussl | 11p.) ymep0a, mocie nonyderus OO0 «BBICOTKA»
PE3YNETATOR MPOBEIEHNS COOTBETCTRYIOMEH ONEHKH (3KCIIEPTU3LI ¥ Np.) yuiep0a — Ha CTOMMOCTDL NPOU3BENEHHOM OLIEHKH (9KC-
TIEPTHRHI U 11p.);

- B Cily4ae IpoBe[eHHUs paboT 110 BOCCTAHOBNEHHUIO MOBPEXKAEHHOIO HMYIIECTBA — HA CTOMMOCTh BOCCTAHOBHTENBHEIX Pa-
oor;

- B ciryqae npuobperenus OO0 «BBICOTKA» HHOTO MMYIIECTBa, eClId BOCCTAHOBJIEHME OBPEKIEHHOTO MMYIIECTBA He-
BO3MO)KHO — Ha PasHUIYy MEXIY CTOMMOCTHIO HOBOTIPHOOPETEHHOr0 UMYIIECTBA U BBIIUIAYEHHOIO0 B COOTBETCTBHH C I 4 HACTOS-
wero Cornalenus B pasMepe, YCTaHOBIEHHOM I1. 2 Hactogmero Cormamenus pasmepa ymep6a;

- B crryyae noseceHuA OO0 « BBICOTKA» kakux-mu0o MHBIX CBA3AHHEBIX ¢ OpYeil IMymEecTBO YOLITKOB — Ha CyMMY 3THX
YOBITKOB.

B Brimeyxasansbix ciryyasx OOO «BbBICOTKA» nesamemmurensHo n3Bemaet [Torpeburens/JIoKHIKa O pasMepe Ipu-
YHUTAOLIEHCA K aomnare cyMMsl, a ITorpeburens/JomkHuK, B Tedende 3 (Tpex) KaNeHAapHBIX AHeH ¢ MOMEHTa HAIIPaBJICHHA eMy
YKa3aHHOI'0 U3BEIUEHH, 0043aH nepedncnuTh Ha pacdetrslil caeT OO0 « BBICOTKA» w/unu shectu B kaccy OO0 «BBICOTKA»
NPHYUTAICIIHECs K JOIUIaTe CYMMBI. ,

B cnyyae, eciiv B BIIIEYKa3aHHBI CPOK JoIITaTa npoussenena [lotpeGurenem/JomkaukoM He Oy e, [TorpeGuresns/ ok~
auk gaet OO0 «BBLICOTKA» momHOMOYHS ¥ BEIpaXkaeT cBoe 6e30roBopognoe comtacue Ha ciucanune OO0 «BBICOTKA» ¢ Gau-
KOBCKOM ILTacTHKOBOH KapTsl IToTpeGuTemns/J[0DKHHKA CyMMBL B pasMepe HOILIATH, M TAKOE COHMCcaHue ocnopeHo [loTpebureneM
W/WTH 3aKa39UKOM  W/WITH BBITYCTHBIIHM KapTy OaHKOM W/VITH MHBIM GaHKOM OBITH HE MOXET.

JoKyMeHTOM, TOATBEPKAAIOMMM HommaTy IloTpeGuTenem/ [0MKHUKOM, ABISETCA Bbiaasaemsblil [lotpeburento/ IomKHuKy
COOTBETCTBYIOMIVH KaCCOBBIA JOKYMEHT.

4. B ciy4ae, ecnu Ilotpeburens/JomkHuk He Tpoussoaut Beimiaty OO0 «BBICOTKAY ymep6a u/viti cyMM HOTLIATH
B YCTaHOBIEHHbIe B HactoalieM Cornamenun nopsake u cpoxd, OO0 «BbICOTKA» ocraBnsieT 3a coboif IpaBo 0OpPaTUTECS B
COOTBETCTBYIOMMUM Cy I'. MOCKBEI 3a 3aIIUTON CBOMX NMpaB ¥ 3aKOHHBIX HHTEPECOB, C OTHECEHHE COOTBETCTBYIOIINX CYyAeOHBIX U
MHBIX pacxonoB Ha ITorpeburens//JomxHuka.

5. Vcnousi HacTogmero CornameHns KOHGUASHIMANBHEL X He IOANEXAT pasrIallie .

6. B ciydae BO3HHKHOBEHI pasHoriacuii Mexxy CTopoHamu B pamMkax Hactosinero Coramenus CTOpoHs! Oy Iy T cTpe-
MHTLCS K Da3pEIEHMIO CIIOPOB My TeM HalpaBNeHus NpeTeH3ui Wiy neperosopos. [Ipu He HOCTYIXKEHNH JOTOBOPEHHOCTH B Te-
yenve 10 kaneHnapHBIX AHeH ¢ JaThl HANPaBIeHUS IPETeH3M WK Havana BeJeHHs NeperoBopoB (BIIH0Yas MEPENUCKY TO cpea-
CTBaM 3IEKTPOHHOM CBA3H), CIIOp NepefaeTcsa Ha paCCMOTPEHHE B COOTBETCTBYIOLIMIA Cy I I'. MOCKBBL.

7.  TlommucanueM Hactosmero CornameHus CTOPOHBI NOATBEPXKAAOT, 4TO:

+ MexIy CTOPOHAMHU JOCTUTHYTO IIOJIHOE COTTIacHe OTHOCHUTEIbHO YIOMHHaeMbIX B HacTosmeM COrnalieHu: CyMM U Cpo-
KOB;

*+ Mexxy CTOpOHaMM JOCTUTHYTO IOJIHOE IOHMMaHue YCIIOoBHUiM HacTosiero CoriameHus, €ro COOTBETCTBHS B3aMMOBBI-
roxHbIM uHTEpecaM CTOpoH;

« nacrosimiee CornalieHue He MPOTHBOPEYUT TpeGOBaHUAM JAeHCTBYIOIEro 3akoHonarensctsa PO, He cosepiueHo Cropo-
HaMH B IPOTHBOPEYHH C LIESIMHU UX AEATEILHOCTH;

+ Hacrosmiee CornaeHue He COBEPIIEHO IO BIUSHHUEM 3a0iIy KIeHUs, HACHTKs, PHHYXISHNA, YIPo3bl MM oOMaHa

* Hactosimee Cornamenus He sBIseTca kabarbHOM CHIETKOM, COBEPIIEHO B 3IpaBOM yMe, He II0]] BO3AEHCTBHEM AJTKOTOlIb-
HBIX, HAPKOTHYECKUX M/UIHM HHBIX TOKCHUECKHX ITpenapaToB/cyOcTaHIvi.

8. Bce u3MeHeHHs M HONONHEHHA K HacTosmeMy COrTalleHHIO JOJDKHEL OBITh COBEPHIESHE! B IIHCEMEHHOH opMe U noj-
[MCaHbl YIOTHOMOYEHHBIMM TUaMu CTOPOH.

9.  BoBceM ocTaibHOM, 9TO HPSIMO HE IPEIYCMOTPEHO NOJIOXKEeHUIMH HacTosmero Cornamenus, CTOPOHBI pyKOBOJCTBY-
I0TCS HOPMAaMH IpaX<IaHCKOTO 3aKOHOAaTeNnscTBa Poccuiickoii Pepepanum.

10. Hacrosmee CorameHnne COCTaBIEHO Ha PYCCKOM A3BIKE U MOAMACAHO YIIOMHOMOUEHHBIMH IIpeACTaBATEILIMA CTOPOH
B BYX UICHTHYHBIX IK3EMIDIAPaX, HIMEIOMUX ONVHAKOBYIO IOPUANYECKYIO CIUTY, ¥ BCTYTIaeT B CHJIy C MOMEHTA €TO TIOANIMCAHMS.

AJIPECA, PEKBHU3UTHI U NIOAIIMCH CTOPOH

Iotpe6urens/ JomkHAK T'octunnna/Co6CTBEHHUK NMYIIECTRA

000 «BBICOTKAY, agpec: Poccus, 121248, r.
Mocksa, KyTty3zoBckuit np.2/1, ctp. 1.;
WHH:7730121138; KIT1:773001001; OT'PH:
1157746258504

M.
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MPHUIOXEHHUE Ne 1 K COTJIALLIEHHIO
O IOCYJEBHOM YPEI'YJIMPOBAHUH CITIOPA ot r.

r. Mockga « » 202 r

Cornacue Ha 06paboTKy NMepCOHANLHBIX AAHHLIX (B c00TBEeTCTBHH ¢ MeflepaabHbiM 3aK0HOM 0T 27.07.2006 «O mepcoHaNbHBIX TaHHBIX
Nel52-®3)

OBmecrro ¢ orpanuueHHoi oTBeTcTBeHHOCTHI0 «BBICOTKA» (000 «BBICOTKAY), uMenyemoe B aansHeimeM «ocTurua/CoBCTBEHHUK
uMmyiecTBa», B nuie [pencrasurens , NEHCTBYOLIEro Ha OCHOBaHUM J[OBEPEHHOCTH, C
OIHOM CTOpOHEI, U I'paxinaHuH , macnopt Ne __ cepus BBLIAH

r., IMeHyeMbli (as) B panbHeiimem «Ilotpebutens//I0mKHHK», ¢ NPYrodl CTOPOHELI, COBMECTHO MMEHYEMBIE B JalbHEHIIEM
«CropoHbw», 3axmouuny Hacrosmee Ipunoxenne Ne 1 k Coralenuio o Z0Cye6HOM YPEryIUPOBAHUE CIIOPA OT 202 _r.o
HIDKECTELYIOLIEM:
Hacrosuum, B cooreTcTBuH ¢ DezepanbasiM 3akoHoM PO Ne 152-03 ot 27.07.2006 1. «O nepcoHANEHBIX JAHHBIXY, 2 TAKKE B COOTBETCTBHH C
WHBIM JEHCTBYIOIMNM 3aKOHONATENECTBOM PO, )
51, rpaxaanun PO («ITorpeburens/JomxHuky), TuaHo nato cornacue OO0 «BBICOTKA», pacnooxeHHOMY 110
anpecy r. Mocksa, KyTy3oBckuit npocnext, 2/1, crp. 1, u Tpersim auuam, ¢ xotopsimu y OO0 «BBICOTKA » 3aKm04eH J0r0BOp, Ha CMEIIAHHYIO
00paboTKy Kak ¢ HCIIONE30BaHMEM CPEJCTB aBTOMATH3ALMH, TaK U Ge3 MCIIONE30BaHys CPEACTB ABTOMATH3ALMH, CIEAYIOLMX MEPCOHATLHEIX
JaHHBIX: GaMMIMS, UMS, OTYECTBO, IION; AaTa U MECTO POXIEHHUs, TPaxaHCTBO, NaHHBIE JNOKYMEHTa, YAOCTOBEPAIOWEro JMYHOCTE; aipec
(perucrpanny 1 akTUIeCKkuii); KOHTAKTHBIE JAHHEIE, B TOM YHCTIC, JIEKTPOHHAS [10YTa ¥ HOMep MOCHIBHOTO TestedOHa, aKKAyHTEl B COLUCETSX,
ceelienusl 00 y4acTMH B PEKJAMHBIX M MapKETHHIOBBIX KOMIIAHMAX; CBEJCHHMS O GaHKOBCKHMX CUeTaX/kapTrax; Jara W LeNb Bbe3la; CPOK
npeOsIBaHNs; JaHHBIE NOKYMEHTA, IMOATBEPXKIAIOMKE NPaB0 Ha NpebbiBaHUe (MPOXKMBAHME); NAHHBIE MUTDANMOHHON KapThl; CBEICHHS O
HpexHeM MecTe npebbipanus B PO; Homep B orene; NOTPeOUTENECKHE MPEANIOYTEHHAS; TPOQECCHS; CBEACHHA O 3aKOHHBIX NIPEACTABUTENX;
doto- 1 BUIeOMaTepHaisl ¢ MOUM M306paKEHHEM.
O6paboTka BBILICYKa3aHHEIX [IEPCOHANBHBIX JAHHBIX GYNET OCYIIECTBIATHCS IMYTeM CMEIIaHHO# O6paboTKH MEpCOHANbHBIX TAHHBX (cOop,
CHCTEMATH3aLMsA, HAKOIIEHHE, XPaHEeHHe, yTouHeHue (0GHOBIICHHE, M3MEHEHHE MCIIONB30BAHMS), PaCIPOCTpaHEHHE (8 TOM YHCNIe Nepenaya),
HCIIOJIB30BaHHE, KOMOMHUPOBaHHE, 06e3NIYNBaHIE, OIOKHPOBKA, YHUYTOXKEHHE IEPCOHAILHBIX JAHHBIX).
Lens 06paboTkH NMEPCOHANBHEIX NaHHBIX: peanusauus CorfaumeHus o QoCyaeOHOM yperyJdpoBaHuH Cropa OT T, IPOBEICHHE
6aHKOBCKHMX M MHBIX [UIATEXEH U 1Ip.
OcHoBanus 00paGoTKH MepCOHATBHBIX HaHHBX: [locranoBmenue [Ipasurensctsa P® ot 18.11.2020 Ne 1853 «OG6 yrBepxkaenun [Ipasun
NPeJOCTaBICHUs. FOCTHHUIHBIX yciyr B Poccmiickoit ®Penepaumpmy»; INocranosnenue Ipasutenscrea PO or 17 mons 1995 r. Ne 713 «O6
yTBepxaeHud [TpaBui perucTpaliy i CHATHSA rpaxkaaH PO ¢ pericTpalioHHOT0 y4eTa 110 MecTy npeObIBaHHU U 110 MECTY XUTEABCTRA B [IPSAETAX
P®»; Genepansubiii 3akon PO ot 18.07.2006 r. Ne109-03 «O MUIpalMOHHOM y4eTe MHOCTPAHHBIX MpaXJaH U vl 0e3 rpaxnaHcTea B POy
Hacrosimee coriacue XelicTBYeT ¢ MOMEHTA €ro MOAIUCAHUS M TIpeKpamaercs 0o Mo MOeMy MUCHMEHHOMY 3aSBJICHHIO (OT3BIBY) B TEUEHHE
Tpex paboumX JHE CO JHA MONYYeHHS BHIUEYTIOMAHYTOTO 3adBJIeHHS (OT35IBa), COrnacHo 1. 1. c1.9 denepansroro 3akona ot 27.06.2006r. Nel52-
®3 «O nepcoHanbHBIX AaHHBIXY», TUOO0 10 TOCTIKEHHH uenell 06paboTku, cornacHo pernamentupyromum gokyMmentam 000 «BBICOTKA»
(nepcoHalbHbIE JAHHBIE XPAHATCS 0 JOCTIKEHUA Lenel 06paboTKy).
HacrosmuMm s noarsepxaaro, 41o:
- 2 NpoMH(GOPMHUPOBAH O LEJAX, NPEANONaraeMbIXx HCTOYHHKAX M CIOCO0ax MOJyYeHUs MEepCOHANBHBIX JAHHEIX, & TAKKE O XapakTepe
TOATIEKAMHUX NOTYYEHHIO NEPCOHANBHBIX JAHHBIX U [IOCTEACTBUAX O0TKA3a JaTh MMCEMEHHOE COTNIACHE HA UX TOJIYYCHHE;
- MHE H3BECTHO, YTO B COOTBETCTBHM ¢ PenepanbHbM 3akoHOM 0T 27.07.2006 r. Nel52-D3 «O nepcoHaIBHBIX JaHHBIX» S BIIPAaBE OTO3BAThH
HACTOSIIEE COrNacHe B COOTBETCTBHH C 3aKOHOIATEIFHBIMM M HHBIMH HOPMaTHBHBIMM NPABOBHIMH akTamu Poccuiickoiit Penepaunu B o6macTu
3alUTH] NEPCOHANBHBIX JaHHBIX;
- 51 OCBEIOMIICH, 4YTO B cllyyae oT3bIBa Hacrosuero coriacus 000 «BBICOTKA» Bnpase npoJomkuTs 00paboTKy MepcOHANLHBIX JaHHBIX 0€3
MOEr0 COTJIaCHs NPH HaIWYMH OCHOBaHMM, YKa3aHHBIX B MyHKTax 2-11 yactu 1 crarbu 6, yacru 2 crarb 10 u 9acty 2 crateu 11 @eaepansHoro
3akoHa 0T 27 mong 2006 romsa Nel52-03 «O nepcoHaNbHBIX JaHHBIX,
- 51 OCBEHNOMIIEH, YTO MOCNEACTBHAMY oTka3a [lorpeburens/[JoIDKHHKa OT HPENOCTABICHUS, IMONYYeHH M 00pabOTKH MOMX IEpPCOHANBHBIX
JaHHEBIX SBJSETCA HEBO3MOXHOCTE 3aKioueHus ¢ Tlorpeburenem/JommkaukoM CornaeHus 0 10CyAeOHOM yperyIHpOBaHUHU U, COOTBETCTBEHHO,
HEBO3MOXHOCTH Peal3aliy yroMsaHyToro Cornamenus.
Toctnanna/Co6CTBEHHYK HMYILECTRA:
000 «BbICOTKA»
Poccus, 121248 r. Mocksa, Kyrysosckuit nip. 2/1, ctp. 1, T: +7 (495) 221-5555, ®: +7 (495) 221-5555
WHH 7730121138, KIIIT 773001001, OKB3J: 55.11, OKIIO: 18984273
P/c 40702810000000001001
AO «Kpenur Espona Bauk (Poccust)» r. Mocksa, K/c: 30101810900000000767, BUK: 044525767
Ipeacrasureas OO0 «BbICOTKA»

/ /

IorpeGurens/JomKHUK: / /
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TIpunoxxenne Ne 6

K ITpaBunam npenocrapneHus
FOCTHHUYHBIX YCITyT

000 «BBICOTKA»

AKT puKcanuy NopYH HMyHIECTBA

I'. Mockera Hara: « » 20 r
000 «BBICOTKA»
O6BeKT:

(Mecto 06Hapy>KeHHS MTOPYH UMYILECTBA/HOMEP/ITAXK)
Hara u BpeMs oOHapyKeHUd:

Howmep 3apeructpuposaH Ha

UM

Jorosop 06 0ka3aHHM OCTHHHYHBIX yeIyr Ne  oT r.

Onvcanye ¥ CTOMMOCTD IOPYM UMYINECTBa /OeticTeuil/OesneiicTruii ITorpeGurenemM* u/uimm rocTAMA CO CTOPOHBI
Iorpeburens:

Ne m/m HauMenosanne Kon Kommyecreo | CroumocTs/
pasmep ymepoa**

HUTOIro

Hanmaue doto- Buneomarepuanos, GHKCHPYIOMMX IOPYY - (ma/uer)
IIpeacrasuresu Henoaaurens OO0 «BBICOTKA» (no noBepeHHOCTH)

1) Ilpencraeurens ClluPa ( )
Ioamuce pacuindpoBka NOIMCH
2) JlexxypHBI AJMHUHHCTPATOP ( )
Tlopgnuce pactudpoBKa MoaIHCH
3) Tpencrasurens COH (CXO) ( )
Mommuce ~  pacmudpoBKa NOAIUCH

*[Tompebumens — IUYo, NPONCUSAIOUEE 8 HOMEPE 20CMUHUYbLL, HA Ybe uma 3axnioyen JJo2osop 06 oxazanuu 20c-
MUHUYHBIX YCIIY2.

**Pasmep yuepba A61eMCs nPeO8apUMeIbHbIM U MOdCem Oblmb YeeauveH.

- 6 cyuae nposedenus OO0 « BRICOTKA» oyenxu (sxcnepmuser u np.) ywepba, nocae nonyyenus OO0 «Bbl-
COTKA» pesynemamog nposedenust cCOOmeemcmayioujeti oyeHky (3KCnepmu3sel U np.) yuiepba — Ha Cmoumoco
NPOU3BEOCHHOU OYeHKY (IKChepmuU3sl U Np.); v

- 8 clyuae npogedenus pabom no 60CCMAHOBNEHUIO NOBPEINCOEHHO20 UMYWECMEA — HQ CHOUMOCHIb 80CCTMAHOBU-
menvHBIX pabom,

- 8 ciyuae npuobpemeriusi OO0 « BRICOTKA» unozo umywjecmsa, ecau 60CCIMAHOBNEHUE NOEPEICOEHH020 UMY~
Wecmea He8O3IMONCHO — HA PASHUYY MEJICOY CHIOUMOCTbIO HOBONPUOODEMEHHO20 UMYWEeCMEA U 6bINIAUEHHO20 8
coomeemcmeuu ¢ n. 4 nacmosauezo Co2Lauments 6 pazmepe, YCmAaHosneHHoM n. 2 Hacmoswe2o Cozaquenus pas-
Mepa ywepba;

- 6 ciyuae nonecenus OO0 « BBICOTKA» kaxux-1ubo unvix CA3AHHBIX C NOPYEl UMYUecmeo YObImKos — Ha
cymmy amux YOuImKos.
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YTBEPXJIEHO
IIpuxasom I'erepansHOro mupexropa Ne 01.12.1
ot 01 mexabps 2023 r.

IHOPAIOK
onpeaejesus pazMepa OdecneanTeIHLHOTO MIATEXA B
I'ocrunune «Panuccon Kosutekmen, Mocksa»
(Radisson Collection Hotel Moscow)

ObecneanTenbHBIHA IUIATEX - HATMYIHBIE UK OE3HATNYHEIE JEHEXKBEIE CPEICTBA, BHOCUMEIE
[Torpeburenem mnu 3aKa3quKoM B IT0JIB3Y McnonHuTesT B MOMEHT pasMelnenus [lorpedurens
umu 3akasdnka B ['ocTuHHIE B KadecTBe criocoba obecnedeHns JEHEKHOr0 003aTeNbeTBa (B TOM
4uClle, HO HE OIPaHMYMBAACh, OOSI3aHHOCTH BO3MECTHTH YOBITKM MM YIUIATHTH mTpad/He-
YCTOHKY B ClIydae HapymeHus HacTosmux [Ipaswr w/umm [IpaBmn nposxuBanus u/wia JJorosopa
00 OKa3aHH¥ TOCTHHUYHEIX YCIIYT, 00sI3aTeNbCTRA O omtaTe J[ONONHUTENBHEIX IUTATHEIX 1 0cTH-
HUYHBIX ycryr | mp.) Ilotpeburtens win 3akazunka nepen VcmonHureneM, M MOXET OBITH HC-
ITOJIL30BAH [IPH pacyeTe 3a aHHbIe JJ0NOTHUTENBHEIE YCIYTH, U1 BO3MEIIECHUS YOBITKOB, OTUIATE
mrpada/HeyCTONRKH | Tp.

Cymma ObecneqnTensHOTO IIaTeska COrjIaCOBEIBASTCS ITyTEM aJpeCalldy [IPEICTaABUTEIEM
Hcnonaurens [orpebutento umm 3aka3uuky ycTHOH odepTsl ¢ cymmoi ObecneunTensHOro mia-
Texka ¥ aknenta [Torpeburenem umu 3aka3uuxoM 3To# odepTs! myTem BHeceHus [loTpeGuTenem
MU 3aKa34uKOM OIpeNeIeHHOH B opepTe cyMMbl OOeCHeunTENBHOTO IIIATEXA.

Cymma ObecniedquTensHOrO IIaTeXka, onpenesienHas B odepre, J0DKHA COOTBETCTBOBATH
yCTaHOBJIEHHOH B HactosaneMm [lopske:

10 000 (mecsats THICAY) pyOieii 00 xoreex 3a OHH CYTKH IIPOXUBaHUS B ['ocTHHUIIE.

Cymma ObecrieduTenbHOIO IIaTeXa, OMpeesieHHas B odepre, He MOXeT ObITh MeHee 10
000 (mecstr THICSY) pyOaeit 00 Komeex.

B ciyuae, ecnu npu 3acenenuu IloTpeOurens M3BSIBHI JKETaHHE BOCIIOIB30BATECS YCITY-
ramu pacnosnoxeHHoro B ['octurune CIIA canona OOO «["apmonus Kpacotsry, cymma Obecrie-
YUTEIBHOIO IIIaTexa He MoxeT ObITh MeHee 20 000 (aBanmaTu Thicsa4) pyOieit 00 komeexk.

IIpu uciions3oBannn O6eCIEUNTENBHOTO IUTaTeXa (IIOJTHOCTHIO WIIM YaCTHYHO) B IIpoliecce
npoxuBadus B I'octuraunue, [lorpeburens mmm 3aka3sduuk Npou3BOIUT nomnonHeHne Obecrneqn-
TENHHOTO IUIaTeXa A0 NepBoHaYaIbHOH cyMMBbl ObecreunTensHOT0 IIaTexa, BHeceHHoi IloTpe-
6ureneM uu 3aKa3qUKOM.

B cmygae, ecnm O6ecneduTensHOrO IIaTeXxa HeJocTaTo9Ho, [loTpebutens wmm 3aKa3uuk
naer OO0 «BBICOTKA» monHOMOYHS NPOBOJUTH OKOHYATEIBHBIA PacdeT ¢ HCIIOIL30BAHUEM
0aHKOBCKOM IIaCTUKOBO# KapTh! [loTpeburens i 3aka3unka - 3a npenocraBieHnsle [ToTpebu-
TEFO WIH 3aKa3uuKy (W/WiH IPOXUBAIOINMMHY C HHMH B OJIHOM HOMEpE JIMIIaM) YCIYTH - IIOCTe
orwre3na Ilorpeburend wim 3akau3kua, a TaKXkKe, BhIpaXaeT cBoe 0€30rOBOPOYHOE COTIACHE Ha
crucange OO0 «BBICOTKA » ¢ 6ankoBCKO# miiacTukoBo# kapTel [loTpebutens nimm 3akazduka
CYMMBI, paBHOH CTOMMOCTH UMYIIECTBA, HCIIOPYSHHOTO W/ UM u3biaroro [lotpeburenem umm 3a-
Ka39AKOM (¥/WIH OPOXMBAIOIIMMHE C HAMHE B OJHOM HOMEpE JIHIaMu) i npunamiexamero 000
«BBICOTKAY, B coorBercTBuu ¢ npeiickypaarom OO0 «BBICOTKA», a paBHO CyMMEI JIFO60T0
npyroro ymep6a, npuarHeraoro [TorpedureneM mwiu 3aka3dyukoM  (W/WIH IIPOKUBAIOIIMMHU C
HEMH B ogHOM HoMepe ynamu) OO0 «BbICOTKA, a paBHO cyMM mTpadoB 3a COOTBETCTBYIO-
e Hapymerus [Ipasun npepocraBinenus rocTHHHIHEX yeayr OO0 «BbICOTKA» u IlpaBun
npoxuBanus OO0 «BBICOTKA», u Takoe criucanue ocnopeno [loTpebureneM u/unu 3akazdu-
KOM  W/WJIM BBITYCTHBINMM KapTy OaHKOM H/HIA HHBIM OaHKOM OBITH HE MOJXKET.

Ilpu Beie3ne [lorpeburens wnm 3akasdyuka HeHCIIONb30BaHHaI cyMma OGecneauTebHOro
IUIATeXa IMOIEXKUT Bo3Bpary 1loTpeSuTento uimm 3aKa3uuKy.

B cinyyae suecenus [Torpeburenem unu 3axaz3ankoM OGeCIEIUTENHHOTO MIIAaTeXa HAIAY-
HBIMH ICHEXKHBIMU CPENCTBAMHU, BO3BPAT IPOM3BOAUTCS HATHIHBIMY JCHEXHBIMA CPEICTBAMH.
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B cmydae BHecenuss OOeCmeUMTENBHOIO IIATEXa IIyTEM WCIONB30BaHUS OaHKOBCKOHI
KapThl, BO3BpAT IIPOU3BOAUTCS Ha JaHHYIO OaHKOBCKYIO KapTy.

ObGecrnieynTeNH-HBIM IIATEXKOM MOXKET OBITH 00ECIIEYeHO 003aTENBCTBO, KOTOPOE BO3HUK-
HeT B Oymymem.

B cootBercTBuu ¢ 11. 4 cT. 381.1 'K P®, Ha cymmy obecriequTenbHOTO IIaTexXa IPOLEHTEI,
yctanoBieHHble cTaTheli 317.1 'K PO, He HaYUCIAIOTCA.

I'maBHBIH OyxTantep
000 «BBICOTKA» Maromenosa M. M.

[eHepanbHELA TUPEKTOp A, ( . :
000 «BBICOTKA» |\ / L ik Kozmos M. E.




YTBEPXIEHO
Ipukazom ['enepansHoro aupekropa Ne 01.12.1
o1 01 exabps 2023 r.

JOTOBOP Ne 00 0Ka3aHUM FOCTHHHYHBIX yCIyT
THE CONTRACT Ne about rendering of hotel services
r. Mocksa / Moscow « » 20

B cootsercreui ¢ 1. 1 cT. 428 'K P®, Hacrosmuii JJoroBop ABISETCS JOTOBOPOM MPUCOEIHHEHHS, YCIOBUS ero onpenerers 000
«BBICOTKA» B nanHoli crammaptHo#t dopme, B MOTYT ObiTh NpuusATH [loTpebuTeNeM  He WHade, KaK IyTeM NPUCOSIUHEHHSI K
IpeUIOKEeHHOMY JOTOBOPY B IIEIIOM IOCPEACTBOM ero moamucaans [lotpeburenem. ’

O6ecTBo ¢ orpaHdeHHOM 0TBeTCTBEHHOCTRIO «BBICOTKA» (OO0 «BBICOTKA»), nmenyemoe B nanpHelimeM «HcronHuTens,
B nmumue [lpexacraBurens , HeHCTByWOIEero Ha OCHOBAaHUH
JLOBEPEHHOCTH, C OJHOM CTOPOHEL, ¥

I'paxxnaHux (KoM JOKYMEHTa, YIOCTOBEpSAIOLMH JHYHOCTb, M COINacHe Ha 00paboTKy
NepCOHABHBIX JaHHBIX NpHIAraroTcs K HacrosmeMy Jlorosopy), mmeHyemslit (as) B qansHeiimemM «I1oTpebuTensy, ¢ APYTroil CTOPOHEL,
COBMECTHO MMeHyeMBble B HanpHeimeM «CTOpOHBI», MOAMMcANH HacTosuii JloroBop, B COOTBETCTBHU € KOTOphIM IloTpeburens
nogy4aeT rocTuHy4Hbie yenyrd B [octumune Hcmonnurens «Pagmccon Komneximen, MockBay, pacnionoXeHHON 1o agpecy: T.
Mocksa, KyTy3zoeckuii mmp., 0.2/1, crp.1 (naee — 'ocTHHMIR), HA CIEIYIOIIHX YCIOBHUAX:

In accordance with Art.428 cl.1 of the Civil Code of Russian Federation, the present Contract is a contract of accession, its terms are
defined by LLC "VYSOTKA" in this standard form, and can be accepted by the Consumer not otherwise than by joining the proposed
contract as a whole by signing it by the Consumer

Limited Liability Company "VYSOTKA" (LLC "VYSOTKA™), hereinafter referred to as the “Contractor”, represented by the

Representative , acting based on the Power of attorney, on
the one hand, and
The citizen (a copy of the personal identity document and consent to the processing of personal data are attached to this

Agreement), hereinafter referred to as the “Consumer”, on the other hand, hereinafter referred to as the “Parties”, have concluded the
present Contract according to which the Consumer receives the hotel services in the Contractor’s Hotel Radisson Collection Hotel
Moscow, located on the address: 2/1 bld. 1, Kutuzovskiy prospect, 121248, Moscow, Russia (hereinafter called — the "Hotel”), under the
following conditions:

ROOM # ADULTS: CHILDREN: RESERVATION #

Komuara: B3pociible: Heru: bpoHb:
RATE ARRIVAL: DEPARTURE: NIGHTS:
Tapud): ‘ HpubniThe: Brie3n: Howueii:

METHOD OF PAYMENT / Meroa onaarel:
o Cash / Hanunyuble o Bank card / Bankoeckasi kapra 0 Company / Komnaansi 0 Voucher / Bayuep o Prepaid /
IIpeponnara
1. «Bpewms 3ae31a» - BpeMs, YCTAHOBICHHOE HCIIOMHUTENEM [T 3ae3a noTpeduTes ~ 15 yacos 00 MunyT o MoCKOBCKOMY BpeMEHY;

«Bpems Brie3a (pacyeTHBIN 9ac)y» - BpeMs, YCTaHOBJIEHHOE HCIIOJIHUTENEM I BbIe3Na moTpeduren - 12 dacos 00 MuHYT mo MoCKoBCKOMY
BPEMEHM.

«[Ipoxwusarouue ¢ [ToTpebuTenem mii@ay - GU3MIEcKre TULE, NPOKUBAIOIINE B HOMepe/HoMepaX, oIutadeHHBIX IloTpeburenem.

Check-in time means the time set by the Contractor for the arrival of the Consumer - 15 hours 00 minutes Moscow time;

Check-out time means the time set by the Contractor for the departure of the Consumer - 12 hours 00 minutes Moscow time.

"Persons living with the Consumer"” - individuals living in a room/rooms paid for by the Consumer.

2. HcnonauTeneM ycTaHOBIIEHA IOCYTOYHAS oIutara npoxxusanus B Homepe (Mecra B Homepe).
Day charge of accommodation in the Room is established by the Contractor (the space in the Room).
3. Ilena Homepa (Mecta B Homepe) onpenensercs HCXOmsI B3 cooTBeTcTBYRomero Ipelickypanrta HcronHuTe s, AeiCTBYOMEro Ha JIeHb

(naty) 3aespa IlotpeGurens mis Beex IlotpeGureneit (my6muwassre tapudsr), Llena Homepa (mecta B Homepe), ycTaHOBIEHHAs It
[ToTpebuTens npu GPOHAPOBAHKH, HE U3MEHSETCH.

The Price for the Room (the space in the Room) is determined based on the appropriate Price-list of the Contractor, acting on the day (date) of
check-in time of the Consumer for all Consumers (public rates), the Price for the Room (the space in the Room), stated for the Consumer upon
booking, is not subject to change.

4. Onnara Hotpe6urenem Llens Homepa (MecTa B Homepe) MPOU3BOAUTCS NIPH 3aKIOYSHHH HacTOAMEro JJoropopa B NOJIHOM 00beme
(aBaHcoBBI TUIaTex B pasmepe Llensi Homepa (Mecta B Homepe) 3a Bech cpok npoxuBanusi B I'ocrurmne). Cornacuem IloTpebutesns Ha
aBaHCOBBII MIATeXX MpU3HaeTcs noanucanue IlorpedureneM HacTosmero Jlorosopa. ’

Payment by the Consumer for the Room (space in the Room) is produced at the conclusion of the present Contract in full (advance payment for
the Room (space in the Room) for the entire stay at the Hotel). The Consumer's consent to the advance payment is recognized as the signing of
the present Contract by the Consumer.

5. "OfeceYHTENLHBIH TaTex” - HANHYHBIC WIH Oe3HaTHYHBIE JeHEXHLIE cpefacTsa, BHOcHMbIe [loTpebureneM win 3aKasyukoM B
nonms3y Ucnonunrens B MoMenT pasMemmenus [lorpeGurena min 3akazdrka B [OCTHHHIE B KadecTse crocoba obecnieTeHHa NEHEXKHOTO
0053aTeIBCTBA (B TOM YHCIE, HO HE OTPAaHMYMBAsCh, O0N3AHHOCTH BOSMECTUTS YOBITKH MM YIUIATUTS mTpad/HeyCTONKY B CIlyuae Hapymienus
Tpasun npegocTapienus rocTuHUdHEX yemyr OO0 «BBICOTKAY w/vinu HIpaBull mpoXxXvBanis 000 «BBICOTKA» w/mmm Jorosopa 00
OKa3aHWM TOCTHHHYHBIX YCIYT, 00A3aTeNbCTBa 1O OmiaTe J[OTIONHUTENBHBIX IUIATHBIX I'OCTUHAMHBIX yCIyT M np.) IMoTpeburena win
3aka3zunka nepel MICIIOMHUTENEM, | MOXET GbITh HCITONE30BAH IPH pacyeTe 3a JaHHbIe JIOTIONHATENbHBIE YCIy H, I BOSMOILICHHS yOBITKOB,
ornatsl wtpada/HeyCTOHKH H IIp.

Cymma OGeCIeduTesHOro IIaTexa COTNIACOBBIBAETCA IIyTeM aipecauuy HpeacTaBureneM Mcnonmutens IToTpeburemo unum 3axa3quKy
yCTHOM odepThl ¢ cymmoi OfecneduTtenbHOro Iateska M axuenra I[loTpebuTeneM WIH 32Ka3uuKoM 3TOH O(epTHl IyTéM BHECEHUS
IToTpebuTeneM nmu 3aka3quKoM OMNpeAeTcHHOH B odpepTe cyMMbl OOeCIeUHTENBHOrO IIATEXA.



Cymma ObecnednTensHOro matexa, onpenereHHas B odepre, J0DKHA COOTBETCTBOBaTH [LopaKy onpenenenus pasMepa OGecednTeIbHOro
aresxa, yrsepxxaeHHomy B OO0 «BBICOTKAY, u He MoxeT ObITh MeHee 10 000 (mecsT Teicsy) py6ieii 00 komeek.

B ciyyae, ecii ipu 3acenenun [ToTpeGuTeNns H3bABIIT XKeNaHAE BOCTIONB30BATECS YCyraMu pacnionoxerHoro B loctunnie CITA canosa OO0
«apmouus Kpacors», cymma ObecrieunTeIbHOTO TUIaTeXa He MOxkeT ObITh MeHee 20 000 (xsaauary Toicsa) py6neii 00 komeex.

"Deposit payment" - cash or non-cash funds that are made by the Consumer or Customer in favor of the Contractor at the time of placing the
Consumer or Customer at the Hotel as a way of securing monetary obligations (including, but not limited to, the obligation to compensate
damages or pay a fine/penalty in case of violation of the Rules of providing hotel services LLC "VYSOTKA" and/or the Rules of accommodation
LLC "VYSOTKA" and/or the Contract on rendering of hotel services, the payment obligations Additional paid Hotel services, etc.) the
Consumer or Customer to the Contractor, and can be used in the calculation for these Additional services, for compensation of losses, payment
of a fine/penalty, etc.

The amount of the Security Deposit agreed upon by addressing a representative from the Contractor, the customer or the Customer of an oral
offer with the amount of the Security Deposit and acceptance by the Consumer or Customer of the offer by any Consumer or Customer defined
in the offer amount of the Security Deposit.

The amount of the Deposit payment specified in the offer must comply with The procedure for determining the amount of the Deposit payment
approved by LLC "VYSOTKA", and may not be less than 10,000 (ten thousand) rubles 00 kopecks.

The amount of the Deposit payment specified in the offer must comply with The procedure for determining the amount of the Deposit payment
approved by LLC "VYSOTKA", and may not be less than 20,000 (twenty thousand) rubles 00 kopecks.

6. Ipn ucnons3oBanuy OOecHEUUTEIBHOrO IUIaTexa (IIOMHOCTHIO WIH YacTHYHO) B Mpoliecce npoxusanud B Noctraune, [Totpeburens
uny 3aKa3quK OPOU3BOAUT HononHeHyue O0ecnequTeNsHOrO IaTexa N0 neproHadansioll cyMMel OGecneunTeIbEOro IuaTeka, BHECEHHOU
Iorpedurenem wim 3aka3zudKOM.

B cryqae, eciim O6ecneuntensHOro Iarexa Henoctatoano, [lorpeburens wiu 3akaszupk gaet OO0 « BBICOTKA» momHOMOYHSA IPOBOIUTE
OKOHYATeNbHBIH pacueT ¢ MWCIONb30BaHMEM OaHKOBCKOM NnacTHkoBoM kaprhl IloTpeOurent wnm 3akasdrka - 3a OpeJoCcTaBlIeHHbIE
MoTpebutemo wnu 3aka3yuky (W/IWIH NPOXKHUBAOMIMMY ¢ HAIMM IJIMLaM) YCIyTH - mociie orbezna IloTpeGuTens wiu 3akaszdMka, a Takke,
BBIPAXAET cBOE Ge30roBopouHoe corlacue Ha crmcanne OO0 «BBICOTKA» ¢ 6aHKoBCKOI macTikoBoit kapTel [loTpedurens win 3aka3syuka
CYMMBI, PaBHOH CTOMMOCTH MMYIIECTBa, HCIOpYeHHOro W/mimu u3baroro Ilotpeburenem unm 3akasqyukoM (W/Fiy DPOXKUBAIOMIMMU C HUMU
nuamu) 1 npuragexamero OO0 « BBICOTKAY, B coorBetcru ¢ npelickypartom OO0 « BBICOTKA», a paBHO CyMMBI IF000TO IpYroro
ymep6a, npuuuHeHHoro ITorpeburenem wid 3aka3sdukoM  (WWIH NpOXHUBAOMUMU ¢ HiMu Jnamu) OO0 «BBICOTKA, a paBEO cymm
mTpadoB 33 COOTBETCTRYIOMIE HapyIeHnd [IpaBin rpepocTasieH s rocTrHugHbIX yeiyr OO0 «BBICOTKA» u [Mpasun npoxxusanus OO0
«BBICOTKAV, 1 Takoe cnucanre ocnopero IlorpeGureneM wunu 3akasdukoM  ¥/WIH BBITYCTHBIIAM KapTy OaHKOM W/HJIM MHBIM OaHKOM
OBITh HE MOXET. )

If the Deposit payment is used (in whole or in part) during the Hotel stay, the Consumer or Customer shall replenish the Deposit payment to
the original amount of the Deposit payment made by the Consumer or Customer.

If the Deposit payment is not sufficient, the Consumer or Customer gives LLC "VYSOTKA" the authority to make a final payment using a
Bank plastic card of the Consumer or Customer - for the services provided to the Consumer or Customer (and/or persons living in the same
room with them) - after the departure of the Consumer or Customer, and also expresses its unconditional consent to write off LLC "VYSOTKA"
from the Bank plastic card of the Consumer or Customer an amount equal to the value of the property damaged and / or seized by the Consumer
or Customer (and/or persons living with them in the same room) and belonging to LLC "VYSOTKA", in accordance with the price list of LLC
"VYSOTKA", as well as the amount of any other damage caused by the Consumer or Customer (and/or persons living with them in the same
room) LLC " VYSOTKA, as well as the amounts of fines for violations of the Rules of providing hotel services LLC "VYSOTKA" and the
Rules of accommodation LLC "VYSOTKA", and such write-offs contested by the Consumer and/or Customer and/or the card issuing Bank
and/or other Bank cannot be.

7. [1pu Beiezne [loTpeGurens Heucmons308angas cymyma OfecnequTeIbHOrO MIaTexa MOIeXKUT Bo3BpaTy IloTpeduTemo win 3aKasqHKy.
Upon departure of the Consumer, the unused amount of the Deposit payment shall be refunded to the Consumer or the Customer.
8. B ciydae Brecenus IlotpebutemeM win 3akasuyukoM OOecledHTENBHOrO IUIaTeXa HAMYHBIMH JEHEXHBIMU CPENCTBaMH, BO3BpaT

MPOU3BOAUTCS HATWYHBIMHA JCHEKHBIMU CPEICTBAMU.
B cnyuae BHecenns OOECHeUNTENLHOrO IUIATEXA IIYTEM HCIONb30BaHus GaHKOBCKOI KapThl, BO3BPAT MPOM3BOMMTCA Ha AAHHYIO GaHKOBCKYIO
KapTy.

If The consumer or Customer makes a Deposit payment in cash, the refund is made in cash.

In case of making a Deposit payment by using a Bank card, the refund is made to this Bank card.

9. B cootsetcteuH ¢ mm. 4 ¢1. 381.1 TK P®, Ha cyMMy 00eCrieqUTeNILHOTO IU1aTeXa IPOLEHTH], yCTaHOBNeHHbIEe cTaTheil 317.1 'K PO, ue
HAYMCISIOTCA.

In accordance with Art.381.1 cl.4 of the Civil Code of Russian Federation, no interest established by Art.317.1 of the Civil Code of Russian
Federation are charged to the amount of Deposit payment

10.  Ilpu Hanuuun ceoGonusix Homepor (Mect B Homepax) Henonaurens MoxeT 3acenuth [lotpedutend no Bpemenu 3ae3na.

[Mpu 3acenennu [otpeburens ¢ 00 gwacos 00 MUHYT IO YCTAaHOBIEHHOTr0 BpeMenH 3ae31a B JONOJHEHHE K CTOUMOCTH NMPOXKUBAHHA B3HMACTCHA
mnara 3a Homep (Mecto B Homepe) B pasMmepe, He NpEBBILAIOLIEM IUIATy 3a nonoBuHy Tapuda - Llemsr Homepa (mecta B Homepe), 3a
UCKJIFOYEHMEM CIIydast, KOrId IIEpro. OT BpEMEHH 3aceNleHHs N0 BpeMEHH 3ae3/ia cocTapiaeT bosee 12 qacos.

Subject to availability of Rooms (space in Rooms) the Contractor can check in the Consumer before the time of arrival.

In case of Consumer’s check-in with 00 hours 00 minutes before the set check-in time, the Consumer pays an additional payment to the rate
charged for the Room (space in the Room) in an amount not exceeding the charge for the half fare price of the Room (space in the Room),
except for the case when the period from the time of check in until arrival time is more than 12 hours.

11 Korza nepuo/l OT BpeMeHH 3aCeNeH A 10 BpEMEHH 3a€3/1a COCTaBIaeT Gomee 12 yacos, 1iaTa 3a npoxusanue p3uMaercs ¢ [lotpedutens
B pasMepe Ilensl Homepa (Mecta B HoMepe) 3a OQHH CYTKH.

When the period from the time of check in until arrival time is over 12 hours, the cost of accommodation is charged to the Consumer in the
amount of the price for the Room (space in the Room) for one day.

12. B cmydae, ecnu [Totpeburens 3amepxuBaeT 0CBOOOXKICHIE HOMepa OTHOCUTENEHO YCTaHOBIEHHOr 0 B HacToAmeM Konrpakre Bpemenu
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Bble3/ia (pacyeTHoro 4aca) - 12 yacoB 00 MuHYT o MOCKOBCKOMY BPEMEHH [aThl BbI€31a, yKa3aHHOM B HacTosmeM JIoropope (MO3AHMiA
BBIe3N), McnonnuTens Brpase notpeboBath, a [loTpeburens B TakoM cllydae 00£3aH OIIATUTh WCIONHHTEIO CTOMMOCTb TIPOXHBAHHS B
pasmMepe, ycraHosieHHOM HICIONTHATEeM Ha JaTy Bbie3sa, HO e Oonee [ienst Homepa (Mecta B HoMmepe) Ha mary BhIe3fa.

If the Consumer delays the check-out with respect to the departure time (check-out) established in the present Contract - 12 hours 00 minutes
Moscow time on the date of departure specified in the Contract (late check out), the Contractor is entitled to demand, and the Consumer is
obliged to pay the Contractor the price in the amount established by the Contractor to the date of departure, but not more than the Price of the
Room (space in the Room) on the date of departure.

13. B cmyyae npoxubanus [Totpe6urens B Homepe (Mecte B Homepe) MeHee 24 4acoB , HanpuUMep, Np¥ 3ae3fie nocie Bpemenw saesaa (15
vacoB 00 MuHYT o MOCKOBCKOMY BPEMEHHM TeKyINEro AHs), W/HIM Bble3le N0 Bpemenu Boiesna (pacueTHsli wac, 12 gacos 00 MHHYT 1O
MockoBckoMy BpeMEHHM TEKYIIEro JH:), IUIaTa B3UMAeTCs B pasMepe MUHMMAIbHOTO Tapuda - Llexsr Homepa (Mecta B Homepe) HesaBHCHMO
OT BpeMeHn daxTiyeckoro Haxoxnenus [lorpeSurena B FocTrnme.

In case of accommodation of the Consumer in the Room (the space in the Room) less than 24 hours, for example, on arrival after the check-in
time (15 hours 00 minutes according to Moscow time of the current day), and/or departure before the check-out (12 hours 00 minutes according
to Moscow time of the current day), the payment is charged at the amount of the minimum rate - the Price of the Room (the space in the Room)
regardless of the actual location of the Consumer at the Hotel.

14.  TlepedeHb M MOPANOK OKA3aHUA YCIyT B ['OCTHHMIIE, a Takke MX CTOMMOCTH yCTaHaBiuBaeTCs VICHONHUTENEM B COOTBETCTBHU C
JEHCTBYIOIHM 3aKOHOAATeNbCTBOM, [IpaBriaMu npeocTaBleHns rocThHIIHEBIX yeryr OO0 « BBICOTKA» u Ipasunamu npoxusarus OO0
«BBICOTKA» (nanee — IlpaBuna), IlpeiickypantaMd W WHBIMH JIOKQJIBHBIMH HOPMATHBHBIMYM HOKYMeHTamMu WCIONHATENs, KOTOpLIE Ha
PYCCKOM A3bIKE Pa3MelIeHs! B ToMemenuy [oCTHHMIE, NpennasHaueHHAoM Wi ohopMIIeHHs BpeMEHHOTO Npoxubanus [lotpeCureneit (B
uHpopManmoHHOH manke B Cmyx0Oe mpreMa W pasMerneHus [OCTHHHILI), a Takke Ha APYrHX pPecypcax/HOCHTeNsX MCHOMHMTENs, U C
koTopbIME IToTpeOuTens U MPOXKMBAIOIIME C HUM JIHIIAa 03HAKOMIICHBI TIPH 3ae3/e, 4To noATBepxaaeTcs [lotpebuTenem ImyTeM MOANMUCAHNSA KM
HacTosmero Jloroeopa. B ciyuae Hapymerus w/und HecobmoueHus [ToTpeGurenem IIpaBun NpemocTaBIeHHs roCTHHHYHEIX yeiayr 000
«BBICOTKA» wumu Ilpasun mpoxwmsanmi OOO «BBICOTKAY, sacrosmmit Joroeop moxer OvITh pactoprHyr HcemonnumreneMm B
OJHOCTOPOHHEM - BHECYNEOHOM  IOpsIKEe  He3aMeIJIMTeNBHO  Iocne  oOHapyXeHus  Jo6bIM  coTpyauuxkoM  HcnomHurens
HapyleHus/Hecobmonerus IIpasun, npu 3toM, [oTpeGuTens 1 NMPOXUBAIOIIME ¢ HUM NHIA 00sM3aHBl MOKMHYTH [OCTHHHIy B TedeHwue |
(ogmoro) yaca ¢ MomeHTa pacropxkenust Jorosopa VcnonnureneM, omnadenHbie IloTpeGuteneM 3a NpOXHBaHKE W/HIM HHbIE YCIYTH
IeHexHble cpefctBa IloTpebuTtemo He RBO3BPAIMAIOTCS, HUKAKWe NpereHsuy [IoTpeGHTENs ¥ NPOXUBAIOMMX C HUM NI (GUHAHCOBOIO,
MOPANbLHOTO W/IITH UHOTO nopsanka McnonHuTeIeM He IpU3HAIOTCS M He MOTYT OBITh IPEAMETOM CyIe0HOr0 W/HTH HHOTO Pa3OUpaTeNsCTRA.
The terms and regulations of rendering the hotel services, as well as the cost of services are established by the Contractor according to the
current legislation of the Russian Federation, the Rules of providing hotel services LLC "VYSOTKA" and the Rules of accommodation LLC
"VYSOTKA" (hereinafter called — “The Rules”), Price-lists and other local standard documents of the Contractor ,which are placed in Russian
language in the Hotel’s premises, intended for the execution of Consumers’ temporary accommodation (in the information folder in Front office
department of the Hotel), as well as on the other resources/data carrier of the Contractor, and which the Consumer and the persons living with
him are familiar with upon arrival, that is confirmed by the Consumer by signing this Contract. In case of violation and/or non-compliance by
the Consumer with the Rules for providing hotel services to LLC "VYSOTKA" and /or the Rules of accommodation of LLC "VYSOTKA", the
present Contract may be terminated by the Contractor unilaterally out of court immediately after any employee of the Contractor finds a violation
/ non-compliance with the Rules, while the Consumer and the persons living with him is obliged to leave the Hotel within 1 (one) hour from the
moment of termination of the Contract by the Contractor, the funds paid by the Consumer for accommodation and/or other services are not
returned to the Consumer, no claims of the Consumer and the persons living with him of financial, moral and/or other order are recognized by
the Contractor and cannot be the subject of judicial and/or other proceedings.

15. Ucnonuutens He Bhpaee 0e3 cortacus [loTpebuTens mpemocTaBiaTsh IloTpeOuTemo Wiy NPOXXUBAIOIIUM C HUM JIMLIAM MHEBIE ILIaTHLIE
yenyrd, He Bxomtmue 8 Lieny Homepa (Mecta B Homepe). Cornacuem IloTpefuTens w/iim IpoxKUBAIOWIMX C HAM JIMI Ha IOTy4eHHE OT
HcnonpuTens MHBIX IUIATHBIX ycnyr, He Bxoasmux B Ilemy Homepa (Mecra B Homepe) sBiserca cosepmenue [lotpeGurenem WHnu
IPOXUBAOIMMY ¢ HAM JIMLAME JOOBIX 1eHCTBIH, 0603HaYAr0IMX MX HAMEPEHUE OMyIUTh YKa3aHHbIe YCIYTH — HCIONb30BaHe MUHH-6apa
(A3BATHE U3 HETO HAXOIAIMXCA B MUHH-0ape TOBapORB H IIp.), BHeceHHe O6eCIeqnTeILHOTO TIaTeXa 1 IIp.

The Contractor is not entitled to provide the Consumer and/or persons living with him with other paid services that are not included in the price
of the Room (room space) without the consent of the Consumer. The Consumer’s and/or persons living with him consent to receive other paid
services from the Contractor that are not included in the price of the Room (room space) is the Consumer's and/or persons living with him
performance of any actions indicating his intention to receive these services — the use of the mini-bar (withdrawal of goods from it in the mini-
bar, etc.), making a Deposit payment, etc.

16. B cooTBeTcTBUM ¢ NEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit ®epepaumu, KypeHHe B HOMepaX M OOIIECTBEHHBIX 30HAX
I'ocTHHULEI HE DOITyCKaeTcs.

B cimydae o6Hapyxenue mepconanioM [ocTuHuIE! dakra Kypenusd B Homepe I'octurHuubl, IloTpeburens/3aka3zduk, ONMIaTHBIIMA JaHHbBIHA
HOMep, OyzeT ofa3aH npu Beie3ne Boiwiatats [octunmne IITPAD B pasmepe 15 000 (msTHaanaTH Teicsd) pyOnel, a Taxke BO3SMECTHTh BCe
npogre morecennsie Noctuauueit VEBITKU (B ToM uwmcie, pacxoIs! Ha CIEUHANbHYIO0 0UUCTKY H O30HMPOBAaHHE HOMEPA, IIPOCTOH HOMepa B
TEYEHHE NIPOBEIEHNA MEPONPHATH 10 OUHCTKE U IIp.).

In accordance with current legislation of the Russian Federation, smoking in the rooms and public areas of the Hotel is strictly prohibited.

In case of detection by the Hotel’s employees of the fact of smoking, the Consumer/Customer who paid for this room, is obliged to pay the
Hotel upon check-out the penalty in the amount of 15 000 (fifteen thousand) RUR, as well as reimburse all other damages incurred by the Hotel
(including expenses for special cleaning, ozonization and out-of sales time of the Hotel room during cleaning activities and etc.)

17.  PasMmeuieHue C )XHBOTHBHIMH He JIOITyCKAeTCd, 38 UCKIIOYEHHEM YCTaHOBIEHHSIX [IpaBuiaMu mpeaocTaBleHNs TOCTHHIYHBIX YyCIyT B
000 «BBICOTKA» ciryuaes.

B ciiydae o6HapyxeHHe IepcoHanoM [OCTUHMIB! (aKTa HaXOXAEHHA B HOMepe ['OCTHHMLBI JFOOBIX JXHBOTHBIX IoTpe6uTens/3aKkazauk,
OITATMBIUMI JAHHBIH HoMep, OyieT 06s3an npu Bele3ae Buimnatute [octunune IUTPA® B pasMepe 15 000 (IATHAALATH THICTY) pybnei, a
TaKKe BO3IMECTHTH BCce npoune noHecennsle [octummue#t YBBITKH (B ToM ymcie, pacxoisl Ha CHeHMalbHyX0 OYMCTKY ¥ O30HHUPOBaHME
HOMEDa, IPOCTOI HOMEpa B TeYSHHE [IPOBEACHUI MEPONIPUATHIA 10 OYUCTKE H MP.).
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Accommodation with animals is strictly prohibited, except for the cases, established by Rules of rendering hotel services in LLC «VYSOTKA».
In case of detection by the Hotel’s employees of the fact of being in the Hotel room of any animals, the Consumer/Customer who paid for this
room, is obliged to pay the Hotel the penalty in the amount of 15 000 (fifteen thousand) RUR, as well as reimburse all other damages incurred
by the Hotel (including expenses for special cleaning, ozonization and out-of sales time of the Hotel room during cleaning activities and etc.)
18.  Ilpow3BOACTBO HE COrNAacOBAHHOI C anMuHycTpanyeil I'oCTHHALE! QOTO- W BUACOCHEMKH B CIIyYae HEOOXOAUMOCTH HX COTNTACOBAHUS
B cOOTBETCTBHH C [IpaBriamu mpenocTasneHus rocTHHIYHEIX yeryr OO0 «BBICOTKA» na Tepputopus ['OCTHHNLEL He JOMYCKaeTCs.

B cmyuae obHapyxenne nepconanom IoCTHHHMIBE! ()aKTa NPOMSBOACTBA HE COTIaCOBaHHOW ¢ amMHMHMCTpammedl [ocTHHMIBI (oTO- U
BHJIEOCEEMKH Ha Teppuropun I'ocrunuiel, [loTpebutens, a paBHo, moboe npyroe nuo (mpoxuparompe ¢ [loTpebureneM NHLIA, TOCTH
ToTpebuTens ¥ Ip.), NIPOBONMBIIKE IMYHO /MK C TPHBIICUSHHEM JIEFOGBIX TPETHHX JIUL HOTO- ¥ BUACOCHEMKY, 00S3aHbI HE3aMe ITHTENbHO
IPeKpaTHTh GOTO- U BUAECOCHEMKY, a B CIIydae, eci (OTO- U BHAEOCHEMKA HAXOMATCS HA CTAJMM 3aBEPUICHHS - BBILIATHTH | OCTHHMILE
IUTPA® B pasmepe 15 000 (msarnanuary TEICSY) py6ieil.

TlotpeGuTens MOXET BHIILIATATS JAHHBIH WTPad Py BHICEIeHAN W/ ITPad MOXKET GBITH CITHCAH W3 CyMMBI OBECTeUUTeHHOTO ILIATEXA.
It is not allowed to take photos and videos that are not approved by the Hotel administration, if they need to be approved in accordance with the
rules for providing hotel services of LLC "VYSOTKA" on the territory of the Hotel.

In case the Hotel staff detects a fact of photo and video shooting on the territory of the Hotel that is not agreed with the Hotel administration,
the Consumer, as well as any other person (persons living with the Consumer, guests of the Consumer, etc.), who conducted photo and video
shooting in person and/or by engaging any third party, shall immediately stop the photo and video shooting.

If photo and video shooting is completed, the Consumer as well as any other person (persons living with the Consumer, guests of the Consumer,
etc.), shall also pay the Hotel a PENALTY of 15 000 (fifteen thousand) rubles.

The Consumer can pay this fine upon eviction and/or the fine can be deducted from the amount of the Security Payment.

19.  Tlotpeburens i NPOXHUBAIOIIME C HAM THUA 0653yI0TCA cOOMONAaTh OOBIYHO IPUHEMAEMEIE MEPEI NIPETOCTOPONKHOCTH HPH NPHHATHH
BOJHBIX MPOUCAYP B BAHHOM KOMHATE HOMEPA, HCIIONIB30BaTh HAXOIALIMEC B HOMEpPE MaxpOBble KOBPUKH IS HOT, IPH NepeMeIleHUuH 13
BaHHbI Ha HAMOJBLHOE NOKPHITHE BAHHOM KOMHATHI [0b30BAThCA PyYKaMy Ha BaHHE W/WIIM Ha CTeHe y BaHHEBI IS CTPAXOBKH OT MaJeHHs pH
CKOJIBKEHUU.

The Consumer and the persons living with him undertakes to observe the usual precautions when taking water treatments in the bathroom of
the room, use the terry bath mats in the room, use the handles on the bath and/or on the wall by the bath when moving from the bath tub to the
bathroom floor, as a safety feature against falls due to slipping.

20. B ciyvae nomyueHus Horpeburenem (i/wnu npoxuBaonumMu ¢ [lorpebureneM nunaMu) TpPaBMEI BO BpeMms MpeGbiBanus B [ocTHHHLE
WY B CITydae, eCM UMyIecTBO [1oTpeGuTens (W UMY LIEeCTBO IIPOXXHBAIOIINX C HUM JIUL) OyIeT yTepsHo WIH noBpexaeHo, [lotpe6urens
00a3yeTcsa UHGOPMHPOBATE PYKOBOACTBO 'OCTHHHII B JEHb MPOUCHIECTBHA ITyTeM HPAMOrO JUYHOTO obpameHds B CiayxGy npuema u
pasmemenns (Reception) w/snu B call-uenrp CocTurmip!.

In case of being Consumer (and/or persons, residing with Consumer in one room, sustain injury) during Consumer ‘s stay at the Hotel or in
case Consumer‘s property (and/or property of persons residing with Consumer in one room) is lost or damaged, Consumer undertake to
inform the management of the Hotel on the day of the incident by direct personal appeal to the Reception and / or the call-center of the Hotel
21.  Tlotpeburens TaKXe COrNIACEH C TeM, YTO IPETCH3HU WM MCKH, BBIABHHYTEHIE CO cTOpOHBI IloTpeburens (WA mpOXKHBAIOIIUX C
IotpebureneM Jmm) 10 JFOGHEIM BOIpocaM, OyIyT paccMOTpeHHI B paMKaX NeHCTBYIOLIEro 3akoHoxarenbeTsa Poccuiickoit denepanuy, 1
cyx Poccuiickoit epepanny mMeeT HCKITIOYUTEIBHYIO FOPHCIUKLIHIO A PEIIEHHMS TIOXO0HBIX BOIIPOCOB.

Consumer also agree that any claims or suits brought on Consumer behalf (and/or persons, residing with Consumer in one room, sustain
injury) on any issues shall be subject to the framework of the current legislation of the Russian Federation and the court of the Russian Federation
shall have exclusive jurisdiction to resolve such issues.

22.  Ilpu seie3ne IloTpeGurens obs3an sButhes B CiyxOy npuema u pasmemeHns (Reception) I'oCTHHHIBI 1UIs BO3BpaTa KIouyeHd u
NPOBEJCHNU OKOHYATEIbHBIX PACYETOB, B TOM YHUCIeE, st 0HOpPMICHNS BO3BPATa HEHUCTIONH30BaHHOM cyMMbl O0eCHEUNTEIbHOTO TUIATEXKA.
IIpy OKOHYAHMH CPOKA OIUTAYEHHOTO MPOXUBAHHUS W/ WK OpH Bhiceenuy, [foTpebuTens 06s3aH ONIaTUTh (aKTHIECKH OKa3aHHBIE eMy (M/HITH
npoxuBatouMu ¢ Iorpedurenem nmuuam) ycmyru, wrpader, yobrTky, it dero nqaetr OO0 «BBICOTKA» moaHOMOYHS M BEIpaXaeT CBOE
Oesorosopognoe cornacme Ha mposegenre OO0 «BBICOTKA» OKOHYAaTeNnpHOTO pacdyeTa, WCIOIb3ys BHeceHHENH IloTpeburenem
O6GecnieunTeNbHBIIN TLIATEXK, IyTEM BEIYATAHUA CTOMMOCTH YCIIYT, CyMM mTpadoB, yOBITKOB U3 CyMMBI O6eCIeHUTENIFHOTO IUIaTeXa, 1 TAKOe
BEIYHTaHME OCIOpeHo [ToTpebuTeieM M HHBIMY JTMIAMHA OBITH HEe MOXET.

Upon departure, the Consumer is obliged to report to the Reception of the Hotel for the return of keys and making final payments, including for
processing the return of the unused amount of the Deposit payment.

At the end of the period of paid accommodation and/or eviction, the Consumer is obliged to pay for the services, fines, losses actually rendered
to him (and / or persons living in the same room with the Consumer), for which he gives LLC "VYSOTKA" an authority and expresses his
unconditional consent to conduct LLC "VYSOTKA" the final calculation, using the Deposit payment made by the Consumer, by subtracting
the cost of services, fines, losses from the amount of the Deposit payment, and such subtraction cannot be disputed by the Consumer and other
persons.

23. Tomnucanuem Hacrosuero [orosopa ITorpe6urens naer OO0 «BBICOTKA» momHOMOYMSA NPOBOAMTE OKOHYATENBHBIA pacyer ¢
UCIIONB30BaHMEM OaHKOBCKOM ILTACTHKOBOM Kaprel IloTpeGurens 3a mpenocraBieHusle IloTpeGuTemo (W/Wnd NPOKHBAIOIIUAMM C
IToTpebutenem nuLaM) yCIyrd (B TOM 4uciie Iocie oThe3na [loTpeburend) - B ciydae, ecnd OOeCIeYuTeNIBHOTO IIaTeXa HETOCTATOTHO, H
BhIpakaeT 6e30roBOpOYHOE COTJIacye C JAHHBIM PacCueTOM H CITHCAHUEM.

IMoxmucanuem Hacroamero Jorosopa Ilotpedurens naer OO0 «BBICOTKA» nonuomouns Ha crucarie OO0 «BBICOTKA» ¢ 6aHKOBCKO#H
IUTaCTHKOBOW KapThl IIOTpeOuMTenst CyMMbI, PaBHOM CTOMMOCTH MMYMIECTBa, WCIOPYEHHOTO Wumu H3bsToro IloTpeOurenmem  (W/min
npoxuBatoumu ¢ IotpeGureneM muamu) U npuramiexawero 000 « BBICOTKA», B coosetcTBr ¢ npelickypanTrom OO0 «BBICOTKAY,
a paBHO CyMMB! J060ro Apyroro ymep6a, npuaubeHHoro ITotpeGureneM (w/wnu npoxusaromiumu ¢ [Torpeburerem smuamu) OO0
«BBICOTKA, a paBHO CyMM IITpadoB 3a COOTBETCTRYIONIVE HAPYLIEHMs YCIOBMi HacTosmero Jorosopa, wiwnn [IpaBui MpenOCTaBICHUs
rocTuHMYHBIX yeuyr OO0 «BBICOTKA, wwm IIpasmn npoxusarus OO0 «BBICOTKAY, 1 BeipaxaeT cBoe 6e30TOBOPOUHOE COrmacue ¢
JAaHHBIM PAacueTOM U CITICAHUEM.



If the Deposit payment is not enough, the Consumer by signing this Contract, gives LLC "VYSOTKA" the authority to make a final payment
using the Consumer's Bank plastic card for the services provided to the Consumer (and/or persons living in the same room with the Consumer)
(including after the Consumer's departure), and expresses unconditional consent to this calculation and write-off.
By signing this Contract, the Consumer gives LLC "VYSOTKA" the authority to write off by LLC "VYSOTKA" from the Consumer's Bank
plastic card an amount equal to the value of the property owned by LLC "VYSOTKA" and damaged and / or seized by the Consumer (and/or
persons living with the Consumer in the same room), in accordance with the price list of LLC "VYSOTKA", as well as the amount of any other
damage caused to LLC "VYSOTKA" by the Consumer (and/or persons living with the Consumer in the same room), as well as the amount of
fines for the corresponding violations of the terms of this Contract, and/or the Rules of providing hotel services by LLC "VYSOTKA", and / or
the rules of accommodation of LLC "VYSOTKA", and expresses his unconditional consent to this calculation and write-off.
24.  Tlocne TpOM3BeNEHHOTO OKOHYATeNBHOTO pacdera w/win cmucanus OO0 «BBICOTKA» Bmpase yeemomutsh IloTpebmTent o
IPOV3BEICHHOM CIIUCAHHM M €T0 IIPUYMHAX INMyTeM HanpaBlneHus [1oTpeOuTemo coOTBETCTBYIOMErO YBEIOMIIEHUE B POM3BOIILHOM (opMe.
Bce pacyeTs! Mpou3BoaATCA B pyOIsX.
After the final calculation and/or effected write-off LLC “VYSOTKA” is entitled to notify the Consumer of the effected write-off and its reasons
by forwarding to the Consumer of the appropriate notification in arbitrary form.
All payments shall be made in Russian Rubles.
25.  Ilotpebmrens nmoanucanweM Hactosero Jlorosopa noarsepxaaet, 4to [1oTpeGuTeNs U NPOKHUBAICIIME C HHM JTHIA O3HAKOMHIIUCE C
DaMATKOM 1o moskapHoli 6e30NmAcHOCTH ¥ IUIAHOM 3BaKyallMM, HAXONALIMMCS B HOMEPE, U HECYT BCIO OTBETCTBEHHOCTB 3a MOCHEICTBUS
HEO03HAKOMJICHHS.
By signing this Contract, the Consumer confirms that the Consumer and the persons living with him have familiarized themselves with an
instruction on fire safety and the plan of evacuation placed in the Room and takes full responsibility for the consequences of ignorance.
26.  AIMUHWCTpAIMs TOCTHHHIE! HEe HECEeT OTBETCTBEHHOCTH 3a IEHHBIE Bel(H, He CHaHHble B celid. Celidpl HAXOMATCT B HOMEpaX U Ha
CTOHKE pa3sMeleHUs.
The Hotel administration is not responsible for valuables that are not deposited in safe. The safes are in the rooms and at the reception desk.
27.  Ilopmucannem mactosmero Jorosopa ITorpeGuTent NOATBEPKAAST €r0 COMNACHE HA PETMCTPALIIO MPOXKMUBAIONIMX ¢ HIM JIMI] U €ro
rocteil. Ilorpebutens o06s3yeTcs OOeCHEeYHTh MOANFCAHHE NPOXKUBAIOUIAMH C HHM JIMUAMH W ero rocramu Coriacus Ha 06paboTky
NEPCOHANBLHBIX JaHHBIX 10 (opme, ycranopieHHOM [Ipunoxenuem Ne 1 k HacrosmeMmy [lorosopy, M mpenoctaBute OO0 «BBICOTKA»
TNOANHCAHHOE NPOXUBAIOIMME ¢ HHM Juuamu U roctamu Cornacue. IToTpeSuTeNs NpOMHQOPMUPOBAH, 9TO OTCYTCTBHE PETHCTpALMH B
l'ocTuHMLE ABNAETCS HapylIeHHeM AelCTBYIONIEro 3akoHOAaTenscTBa PP W mpuHMMaer Ha ce0sl BCe PHCKH, CBS3aHHBIE C OTCYTCTBHEM
PEerucTpanyy, B ToM 4uCie mTpadsl, HalOXKEHHbIE KOHTPOIHPYOIIMH OPraHaMH 3a OTCYTCTBHE PETHCTPAIMH, M MOCNeoBaBIOne yObITKH
IocTrHALEL
3a He3apETrNCTPUPOBAHHBIX TOCTe! AIMUHUCTPALM TOCTUHHIBI OTBETCTBEHHOCTH HE HECeT.
By signing this Agreement, the Consumer confirms his consent to the registration of persons living with him and his guests. The Consumer
undertakes to ensure that the persons living with him and his guests sign Consent to the processing of personal data in the form established by
Appendix No. 1 to this Agreement, and to provide LLC "VYSOTKA" with the Consent signed by the persons living with him and the guests.
The Consumer is informed that the lack of registration at the Hotel is a violation of the current legislation of the Russian Federation and assumes
all risks associated with the lack of registration, including fines imposed by regulatory authorities for the lack of registration, and subsequent
losses of the Hotel.
The Hotel administration is not responsible for non-registered guests.
28.  ITomnucanuem nactosmero Jorosopa IloTpeGuTeNns MOATBEPKIAET €ro COITACHE Ha IONYYEeHHE NEPCOHANBHBIX NPUTNalleHuH mo
3JIEKTPOHHOIA IT0YTE, 11 YYaCTHS B CHCTEME OIIPOCa IOCTEH.
By signing the Contract the Consumer confirms its consent to receive a personal e-mail invitations to participate in on-line guest satisfaction
survey. '
29. Tlogmucanmem Hactosuiero orosopa Ilorpe6uTeNnt 1OATBEPXKIaeT CBOE COTIACHE Ha NONYYeHHE PEKIAMHBIX HH()OPMaLOHHBIX
MaTEpPHAIIOB I10 DJIEKTPOHHOM mouTe.
By signing the Contract the Consumer confirms its consent to receive periodic updates by e-mail on new products, services and special offers.

Hcenonanrens / Contractor:

00O «BBICOTKA» LLC “VYSOTKA”

Poccust, 121248 r. Mockea, Kytyszosckuit mp. 2/1, 2/1, 1, Kutuzovsky Pr., 121248 Moscow, Russia,

ctp. 1, T: +7 (495) 221-5555, @: +7 (495) 221-5555  T: +7 (495) 221-5555, F: +7 (495) 411-0025

WHH 7730121138, KIIII 773001001, INN 7730118505, KPP 773001001,
OKB3/I: 55.11, OKIIO: 18984273 OKVID: 55.11, OKPO: 18984273
P/c 40702810000000001001 S/A 40702810000000001001
AO «KPEJJUT EBPOITA BAHK» r. Mockga, CJSC «KKPEJJUT EBPOITA BAHK» Moscow,
K/c: 30101810900000000767, BUK: 044525767 K/A: 30101810900000000767, BIK: 044525767
Ipeacraputens OO0 «BBICOTKA» / The representative LLC “VYSOTKA”
/ /
IToTpeburens / Consumer: :
/ /




IMPAJIOXKEHUE Ne 1 K XOT'OBOPY Ne 06
OKAa3aHMM FOCTHHHYHBLIX YCJIyT
APPENDIX Ne 1 TO THE CONTRACT Ne on the
provision of hotel services
r. MockBa / Moscow
« » 202
Cornacue na 06paboTKy HepCOHANBHBIX JAHHBIX (B COOTBETCTBHHU ¢ DenepabHbIM 3aKOHOM 0T 27.07.2006 «O nepcoHANbHBIX JaHHBIX)
Nel52-03)
Consent for processing of personal data (in accordance with Federal Law dated July 27% 2006 No. 152-FZ “On the personal data™)
Ob6wecTro ¢ orpamdeHHOM 0TBeTCTBEHHOCTHIO «BBICOTKA» (OO0 «BBICOTKAY), nMeHyeMoe B nanbHeiiuem «MCoNHATEND», B

auue Ipexncrasurens , IEHCTBYIOIEro Ha OCHOBAHUM J[0BEPEHHOCTH, C
OJHOM CTOPOHSL, ¥ ['paXknaHuH , IMEHYeMBli (as1) B mansHeimeM «[loTpeGurensy, ¢ Ipyroif CTOPOHSL,
COBMECTHO MMEHyeMsIe B JanbHelmeM «CTOPOHBI», 3aK0umwin HacTosee [Ipunoxkenne Ne 1 x JJoroBopy 06 OKa3aHMH FOCTHHHYHBIX
yemyrNe ot 202__ r. 0 HIKECIETYIOMEM:

The Limited Liability Company "VYSOTKA" (LLC “VYSOTKA?), hereinafter referred to as "Contractor”, represented by

, acting on the basis of the Power of Attorney, on the one hand, and the
Citizen , hereinafter referred to as "Consumer", on the other hand, together hereinafter referred to as
"the Parties", have concluded the present Annex Ne 1 to the Contract on rendering of hotel services N from 202 G.
on the following: ‘

Hactosmum, B cooTBercTRuH ¢ PemepanbHbiM 3aKk0HOM PO Ne 152-03 or 27.07.2006 r. «O nepcoHANBHBIX TaHHBIXY, 3 TAKKE B
COOTBETCTBHMM C MHBIM JEACTBYIOIUM 3akoHoAaTenscTBOM PO, mrano paro cormacue OO0 « BBICOTKAY, paciosokeHHOMY 10 aapecy I.
Mocksa, KyTy3oscknit mpocniekt, 2/1, crp. 1, u tpersum suuaM, ¢ kotopeiMu y OO0 «BBICOTKAY 3aKIi0ueH 10roBOpP, HA CMEIUAHHYIO
0o0paloTKy Kak ¢ WCIONH30BaHMEM CPEJICTB aBTOMATHM3AlMHY, TAK M 03 WCTONB30BAHUS CPEACTB aBTOMATH3ALMH, CIENYIONIIMX
HEPCOHATIBHBIX AAHHBIX: (GaMUIIMA, UM, OTIECTBO, MIOT;, JaTa U MECTO POKICHUA, IPaXAaHCTBO; JaHHbIE JOKYMEHTA, YIOCTOBEPSIOIIErO
JHYHOCTB; afpec (perucTpauyy U (pakTHIECKHI); KOHTAKTHBIE JaHHBIE, B TOM YHCIIE, SIEKTPOHHAS I0YTa U HOMEp MOOMIIBHOTO TenedoHa,
aKKayHTBI B COLICETAX, CBEICHUS 00 y4acTHH B PEKIIAMHBIX M MAPKETHHIOBBIX KOMIIAHUAX; CBEICHH 0 OAHKOBCKMX CYeTax/KapTax; Jara U
Le’b Bbe3[a; CpoK NMpeObIBaHNA; JaHHEIE JOKYMEHTa, MOATBEpKIaloLe IPaBo Ha MpeGriBaHue (MpOXKMBaHKeE); NaHHBIE MUTPALIHOHHOM
KapThl; CBEJCHMA O NPEXHEeM MecTe npebbiBanusi B PD; HoMep B ortelne; NOTpeOUTENbCKIE NMPEANOYTeHHs; nmpodeccusd; CBEIEHHT O
3aKOHHBIX NIPEACTaBUTENX; (GOTO- M BUAEOMATEPHANB! C MOMM H300paXke HUEM — B OTHOIIEHUH MEHS JINYHO ¥ POXKHUBAKOIIKX B ['ocTrHULIE
OJHOBPEMEHHO CO MHO HECOBEPIIEHHONETHUX/HENEECTIOCOOHBIX JIUL, 33KOHHBIM ITPEICTABUTENEM/ONEKYHOM KOTOPHIX # ABJAIOCH.

O6paborka BHIIIEyKa3aHHBIX TIEPCOHATBHBIX JAHHLIX GYIET OCYIIECTBIATECA MyTEM CMEIaHHOM 06paboTKK MepCOHANBHBIX JaHHBIX
(cbop, cucreMarH3auKs, HAKOIUIEHHE, XpaHeHue, yTodHeH e (00HORIEHUE, H3MEHEHHE HCII0Ib30BaHMNsA), PACIPOCTPaHEeHHE (B TOM YHCITE
nepenava), HCHoJIb30BaHue, KOMOUHHUpOBaHWe, 00e3THIuBanue, OJIOKUPOBKA, YHHITOXEHHUE TEPCOHANBHBIX JaHHBIX).

1lens 0OpaboTky IEPCOHANBHBIX JAHHBIX: OCYIIECTBIECHHE PETUCTPALMOHHOrO ydeTa rpaxaaH PD, ocymiecTBIeHHe MUTPALlHOHHOTO
y4eTa MHOCTPaHHBIX IPaKAaH W JHL 6e3 rpaXaaHCTBa, IPEeIoCTaBIeH)e TOCTHHUYHBIX U COITYTCTBYIOIIMX YCIYT (TPaHCIIOPTHBIE YCIIYTH,
BU30Bas MOJJEPIKKA, NMPOBEACHHE MEPOIPHATHIL), IpefoCTaBlIeHHe BO3MOXHOCTH yyacTus B OOHYCHBIX IporpamMmax (IporpaMmax
JIOSIBHOCTH, NPOTpaMMax CKHAOK), a TaKXe IPOBEHECHHE MApKETHHTOBBIX IPOTPaMM M Pa3IMYHBIX CTATHCTHYECKUX HCCIECIOBAHHIHA,
npepocTaBlieHne HHGOPMAaUMH O HAIMYUH CIIEUANBLHBIX NPeIOKEeHHUM, IPOBENCHAHN CIENUaTBHBIX MEPONPHATHH, aKnuH, MPEe3eHTaLlUiH,
NpOBEJEHHS  ONMpPOCOB W HCCIENOBaHWY,  HampaBleHHBIX  Ha  BLIABJICHHE  YIOBJIETBOPEHHOCTH/HEYNOBIETBOPEHHOCTH
noKymaTeneit/norpeburteneii ropapamu/yciuyramy, peamusyembiMH OOO «BBICOTKA», mnomyyerns HHQOpMALMH, KOTOpasg MOXET
CIIOCOOCTBOBATH YNYYILSHUIO kadecTsa obciyxkuBanus KineHToB OO0 «BBICOTKA», nposeneHue 6aHKOBCKHX IIIaTexel ¥ mp.

OcHoBaHuA 06paGOTKYM mepcoOHANBHBIX AaHHBIXK: I[locTaHoBnenue IMpaButensctBa P@ ot 18.11.2020 Ne 1853 «O6 yTBEpX)IECHHH
[paBun mpexocTaBeHHs TOCTHHHIHEIX yeayr B Poccuiickoii denepauum»; Iloctanosnenue [IpaBurensctea PP ot 17 mrona 1995 r. Ne
713 «O6 yrBepxmenuu [IpaBui PErncTpallid M CHATHA TpaxkiaH PO ¢ perucTpalliOHHOro yieTa N0 MecTy HpeObIBAHUA M IO MECTY
XKHATEIBCTBA B Iipenenax PO»; depepansuerit 3akon PO ot 18.07.2006 r. Ne109-®3 «O MUrpaniOHHOM Y4€Te HHOCTPaHHBIX IPaXKaaH U
nun 6e3 rpaxaaHcTBa B PO»

Hacrosmee cormacue AeHCTBYET ¢ MOMEHTA €ro MOANMCAHNS U NpeKpalaeTcs U600 o MoeMy MMCBMEHHOMY 3asBISHHIO (OT3BIBY) B
TeYeHUe TpeX pabouux AHeW co HHA MONYYEHHS BLILECYIOMAHYTOro 3asBjieHus (OT3bIBa), cornacHo m.l. ¢1.9 demepanbHoro 3akoxHa ot
27.06.2006r. Ne152-®3 «O niepcoHaNBHBIX JaHHEIX Y, THOO [0 OCTHXEHUH Lielel 06paboTKHy, COrnacHo PErNaMeHTHPYIOIHM AOKYMEHTaM
000 «BBICOTKA» (niepcoHansHble JaHHbIE XPaHATCS 10 JOCTIKeHHs ueneit o6paboTkum).

Hacrosimum IToTpeduTens noATBepKIaeT, 9T0:

- OH NpONH(POPMUPOBAH O IEJIAX, IpeANoIaraeMpIX UCTOYHUKAX U c1I0co0ax MoMydeHHs NEPCOHAIBHBIX JaHHBIX, @ TAKXKe O
XapakTepe MOJYIEKAIINX MOJYIEHHIO IEPCOHATBHBIX JAHHEIX U ITOCIEACTBHUAX OTKa3a JaTh MHCEMEHHOE COrNIacHe Ha WX IOJYYEHHE,

- €My M3BECTHO, 9TO B cooTBeTCTBIM ¢ DenepansHbIM 3akoHoM oT 27.07.2006 r. Ne152-®3 «O nepcoHanbHEIX JaHHBIX)» OH BIpaBe
OTO3BaTh HACTOSIIEE COTJIACHE B COOTBETCTBHH C 3aKOHONATENLHBIMH M MHBIMH HOpMaTHUBHBIMU IIPaBOBBIMH aKTaMu Poccuiickoi
®enepanyn B 00IaCTH 3aLIUTH HEPCOHAIBHBIX JAHHBIX;

- OH OCBEIOMJIEH, YTO B Cllyyae 0T3bIBa Hactosmero cormacust OO0 «BBICOTKA» Brpase NPOXOIDKUTE 06pabOTKy MepCOHANBHBIX
IaHHBIX Ge3 ero cormacys Npy HATHIWM OCHOBaHHM, YKa3aHHBIX B IyHKTaX 2-11 gactr 1 crarsH 6, 9acts 2 crarey 10 ¥ gacTH 2 cTathu
11 ®enepansHoro 3akoHa oT 27 woist 2006 roas Nel52-03 «O nepcoHaNbHBIX TaHHBIXY;

- OH OCBEIOMJIEH, YTO NOCIENCTBHAMY OTKa3a [ToTpeOuTens o npenocTaBieH s, HOIydeHNs M 00pabOTKH ero NepCoHaNbHBIX
JaHHbIX ABNIAETCS HEBO3MOXHOCTS 3akmouenus ¢ [TorpeGuteneM Jlorosopa 06 Oka3saHUH FOCTHHHYHBIX YCIIYT H, COOTBETCTBEHHO,
HEBO3MOXKHOCTH 3aceneHus [lorpeburerst B I'ocTuruMILy.

Hereby, in accordance with the Federal law of the Russian Federation No. 152-FZ dated 27.07.2006 "On personal data" and under other
applicable laws of the Russian Federation the Consumer personally gives his consent to LLC “VYSOTKA” located at Moscow, Kutuzovsky
prospect, 2/1 build. 1, and to third parties acting as counteragents under the contracts with LLC “VYSOTKA”, for combined treatment
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with/without the use of automation, the following personal data: surname, name, patronymic, gender, date and place of birth, citizenship;
data of the document proving the identity; address (registration and actual); contact information, including e-mail and mobile phone number,
accounts in social networks, data on participation in the advertizing and marketing companies; information about Bank accounts/cards; date
and purpose of entry; period of stay; document data confirming the right to reside ( residence); migration card data; information about the
previous place of stay in the Russian Federation; hotel room number; consumer preferences; profession; information about legal
representatives; photo and video materials with the image of Consumer - in relation to me personally and minors/incapacitated persons
living in the Hotel at the same time with me, whose legal representative/guardian I am.

The processing of the above-mentioned personal data will be carried out by means of mixed processing of personal data (collection,
systematization, accumulation, storage, clarification (updating, changing of the use), distribution (including transmission), use, combination,
depersonalization, blocking, destruction of personal data).

The purpose of processing personal data: registration of Russian citizens, migration registration of foreign citizens and stateless persons,
provision of hotel and related services (transport services, visa support, events), providing opportunities to participate in bonus programs
(loyalty programs, discount programs), as well as conducting marketing programs and various statistical studies, providing information
about the availability of special offers, special events, promotions, presentations, conducting surveys and research aimed at identifying
customer satisfaction/dissatisfaction with products / services sold by LLC "VYSOTKA", obtaining information that can help improve the
quality of customer service of LLC "VYSOTKA" , making Bank payments, etc.

Basis for processing of personal data: Resolution Of the Government of the Russian Federation dated 18.11.2020 Ne 1853 "On approval
Of the rules for providing hotel services in the Russian Federation»; The resolution of the RF Government dated 17 July 17" 1995 No. 713
"On approval of Rules of registration and withdrawal of Russian citizens to register at the place of stay and residence within the Russian
Federation»; Federal Law of the Russian Federation No. 109-FZ dated July 18%" 2006 "On migration registration of foreign citizens and
stateless persons in the Russian Federation».

This consent is valid from the moment of its signing and is terminated either by Consumer written application (withdrawal) within 3
(three) working days from the date of receipt of the above-mentioned application (withdrawal), according to paragraph 1. article 9 of the
Federal law dated July 27% 2006 No. 152-FZ "On the personal data", or upon reaching the processing goals, according to the regulatory
documents of LLC "VYSOTKA" (personal data is stored until the processing goals are reached, the maximum storage period is 7 years).

Hereby the Consumer confirms that:

- he is informed about the purposes, intended sources and methods of obtaining personal data, as well as about the nature of the
personal data to be received and the consequences of refusing to give written consent to receive them;

- Heisaware that in accordance with Federal law dated July 27% 2006 No. 152-FZ "On the personal data" he has the right to withdraw
this consent in accordance with legislative and other regulatory legal acts of the Russian Federation in the field of personal data protection;

- Heis aware that if this consent is revoked, LLC “VYSOTKA” has the right to continue processing personal data without his consent
if there are grounds specified in paragraphs 2-11 of part 1 of article 6, part 2 of article 10, and part 2 of article 11 of the Federal law of July
27% 2006 No. 152-FZ "On the personal data";

- He is aware that the consequences of the Consumer's refusal to provide, receive and process his personal data is the impossibility
of concluding a Contract with the Consumer for the provision of hotel services and, accordingly, the impossibility of settling the Consumer
in the Hotel.

HUcnonuurenn: Executor:

000 «BBICOTKA» LLC “VYSOTKA”

Poccus, 121248 r. Mockea, Kytysosckuit mp. 2/1, ctp. 1, T: +7  2/1, 1, Kutuzovsky Pr., 121248 Moscow, Russia, T: +7 (495) 221-
(495) 221-5555, @: +7 (495) 221-5555 5555, F: +7 (495) 411-0025

WHH 7730121138, KIIIT 773001001, OKBD: 55.11, OKIIO: INN 7730118505, KPP 773001001, OKVID: 55.11, OKPO:
18984273 18984273

P/c 40702810000000001001 S/A 40702810000000001001 )

AO «Kpepur Espona Bamk (Poccus)» r. Mocksa, K/c: CISC «Kpemur Espoma Bamx (Poccms)» Moscow, K/A:
30101810900000000767, BHK: 044525767 30101810900000000767, BIK: 044525767

Ipeacrasurens 000 «BBICOTKA» / The representative LLC “VYSOTKA” /

/
HortpednTens / Consumer: /
/




ObmecTBo ¢ orpaHIdeHHOM 0TBeTCTBEHHOCTRIO «BBICOTKAY

or
(pammnus, UM, OTHECTBO)
(nmouToBBIH ampec cyObekTa
[IepCOHATIBHBIX TaHHBIX)
(Homep TenredoHa)
Cornacue
Ha 00paboTKy NepcoHaIbHBIX JAHHBIX, PA3PEUICHHBIX Cy0bEKTOM MEePCOHATBHBIX JAHHBIX
AJIS1 pacnpocTpaHeHus
A, , nacmopr BBIAAH , HACTOSINUM, B

cootsercTBUH ¢ PenepanpHbiM 3aKkoHOM PO Ne 152-03 or 27.07.2006 r. «O nepcoHATBHBIX AaHHBIX)», @ TAKXKE B COOTBETCTBHM C HHBIM
JOEeUCTBYIOIIMM 3aKOHOAATeNsCTBOM Pd; nuano paro cornacue OO0 «BBICOTKA» pacnosnoxeHHoMy no aipecy r. Mocksa, KyTy3oBckuil
npocnekr, 2/1, crp. 1, THH 7730121138, B uemsx:
- NOBBIIEHUS KayecTBa okassiBaeMblx OO0 «BBICOTKA» ycnyr;
- HOMYYEeHHA YCIyT. CKHIOK K 60HycoB ot napTHepoB OO0 «BBICOTKA»
Ha 06paboTky B hopMe pacipocTpaHeHNs MOUX TIEPCOHANBHBIX JNAaHHEIX.
Kareropnm u nepeyeHs MOMX NEPCOHATBHBIX JAHHBIX, HA 06paboTKy B (pOpMe pacIpOCTpaHEHH KOTOPBIX 5 JAr0 COTNIACHE:
MepconanbHbie RAHHLIE:
" - baMuHs, UMS, 0TYECTBO;
- CBEJICHMS O JIEJIOBBIX U MHEBIX JIMYHBIX Ka9€CTBAX, HOCAIMX OIEHOYHBIN Xapaxrep;
- HoMep TestedoHa, anpec AMeKTPOHHO! NOUTH, aApec PErucTpaluy, afpec MPOKUBaHMA.
Buomerpnyeckne mepcoHanbHbIe JaHHbIE:
- hoTorpaduueckoe n3oOpakeHUe.
VenoBus ¥ 3anpeTsl Ha 00paGOTKy BEILIEYKA3aHHBIX EPCOHATBHBIX AaHHBIX (4. 9 ¢r. 10.1 denepanshoro 3akoHa ot 27.07.2006 N 152-03 "0
NEPCOHANBHBIX JaHHBIX") (HY)KHOE OTMETHTH):
M He ycTaHaBIuBar
[1 ycranasnugaro 3anpeT Ha nepenaqy (KpoMe IIPeROCTaBIEHI I0CTYIA) STHX JAHHBIX ONEPaTOPOM HEOrPaHWYEHHOMY KPYyTY JIHIL
[0 ycranaeiuBaro 3anpeT Ha 00paboTKy (KpoMe TIOIyYeHH JOCTYIa) STHX AaHHBIX HEOTPaHWYEHHBIM KPYTOM JIHIL
00 ycranapnusatro ycmous oOpaboTku (KpoMe [MOTydYeHHS JOCTyNa) OSTHX [JAHHBIX HEOTPaHMYEHHBIM KDYTOM  JIHILL

VCnoBus, NPH KOTOPLIX IOMyYEHHBIE IEPCOHAILHBIE HaHHbIE MOrYT TIepelaBaThCsl ONEpaTopoM TONBKO IO €ro BHYTPEHHeH cerH,
obecrieunBaromell A0CTYI K MHGOPMAIUK JIMIOb IJIS CTPOrO ONPEAENeHHBIX COTPYAHMKOB, JIIOO C HCIONB30BAHHEM HH(OPMALMOHHO-
TENEKOMMYHUKAUMOHHEIX ~ ceTel, fubo Oe3 iepefadd TNONYYEHHBIX TNEPCOHANLHBIX  JaHHBIX: (ne
YCMAaHABNUGAIO/Y CIMAHABIUBAIO).

Hacrosiuee cornacue AeHCTBYET CO IHS €r0 MOXMMUCAHMUS 0 THA OT3BIBA B MICEMEHHOH dopwme.

(TIoamuch) (pacurudpoBka
IO LIIKCH)

(nara)





