










IloTpe6ttTeJib B M0MeHT pa3Mern;emUI B lOCTHHHI.J;e no cornaC0BaHHIO c HcnoJIHHTeJieM BH0CHT O6ecneqHTeJib
HbIH IlJiaTe)K, nop51,D,0K BHeCeHH51, HCn0Jib30BaHH51 H B03BpaTa K0Toporo onpe,D,eJieHbI B Pm,D,eJie 1 HaCT051lli;HX IlpaBHJI. 

IloTpe6ttTeJib (3aKa3qHK) o6513aH 0ilJiaTHTb !OCTHHHqHbie yceyrH H HHbie IlJiaTHbie yceyrH, a TaK)Ke IIITpa<pbI H 
HHbie IlJiaTe)Klf B n0JIH0M 061>eMe. 

K onJiaTe yceyr HcnOJIHHTeJieM npHHHMaIOTC51 HaJIHqHbie poCCHHCKHe py6JIH, a TaK)Ke 6aHKOBCKHe KapTbI 
cJie,D,yIOrn;Hx I1JiaTe)KHbIX CHCTeM: Visa, Master Card, Diners Club, American Express H JCB, Union Pay, MaestroCirus, 
Mir, Discover. 

Ilptt ocyrn;ecTBJieHHH pacqeT0B c IloTpe6ttTeJieM (3aKmqHKOM) HcnoJIHHTeJib BbI,D,aeT IloTpe6ttTeJIIO (3aKm
qHKY) KaCCOBbIH qeK HJIH )],0KyMeHT, ocpopMJieHHbIH Ha 6JiaHKe CTpOroii oTqeTH0CTH. 

IlJiaTa 3a np0)KlfBaHHe B3HMaeTC51 B C00TBeTCTBHH C PacqeTHbIM qacoM. 
B cnyqae np0)KHBaHH51 IloTpe6ttTeJI51 B HoMepe (Ha MecTe B HoMepe) MeHee 24 qacoB, HanpHMep, nptt 3ae3,D,e 

nocJie BpeMeHH 3ae3,D,a (15 qacoB 00 MHHYT no MocKOBCKOMY BpeMeHH TeKyrn;ero ,D,HH), WHJIH npH Bbre3,D,e ,D,O BpeMeHH 
Bbie3,D,a (pacqeTHbIH qac, 12 qacoB 00 MHttyT no MoCKOBCKOMY BpeMeHH TeKyrn;ero )],H51), nJiaTa B3HMaeTC51 B pa3Mepe 
MHHHMaJibH0ro TapHcpa - QeHbI HoMepa (MecTa B HoMepe) He3aBHCHM0 OT BpeMeHH cpaKTHqecKoro Haxo)K)],eHH51 Ilo
Tpe6HTeJI51 B lOCTHHHu;e. 

2.13. IlpH HaJIHqlflf rapaHTHp0BaHH0ro 6pOHHpOBaHH51 Ha TeKyrn;yIO ,D,aTy HcnoJIHHTeJib rapaHTHpyeT 
npe,D,ocTaBHTb I1oTpe6HTeJIIO HoMep (MeCTO B HoMepe) BO BpeMH 3ae3,LJ,a. 

2.14. Ilptt HaJIHqHH cBo6o,D,HbIX HoMepoB (MecT B HoMepax) HcnoJIHHTeJib M0)KeT 3aceJIHTb IloTpe6ttTeJI51 ,D,O 
BpeMeHH 3ae3,D,a. 

IlpH 3T0M, npH 3aceJieHHH IloTpe6HTeJI51 C 00 qacoB 00 MHttyT )],O ycTaH0BJieHH0ro BpeMeHH 3ae3,D,a B )],0n0JIHe
HHe K CT0HM0CTH np0)KlfBaHH51 B3HMaeTC51 IlJiaTa 3a HoMep (MeCTO B HoMepe) B pmMepe, He npeBbIIIIaIOrn;eM IlJiaTy 3a 
noJI0BHHy Tapttcpa - QeHbI HoMepa (MecTa B HoMepe), 3a HCKJIIOqeHHeM CJiyqM, K0r,D,a nepH0)], OT BpeMeHH 3aCeJieHH51 
)],O BpeMeHH 3ae3,D,a C0CTaBJI51eT 6oJiee 12 qac0B. 

Kor,D,a nepH0)], OT BpeMeHH 3aCeJieHH51 )],O BpeMeHH 3ae3,D,a C0CTaBJI51eT 6oJiee 12 qacoB, nJiaTa 3a np0)KHBaHHe 
B3HMaeTC51 c IloTpe6ttTeJI51 B pmMepe QeHbI HoMepa (MecTa B HoMepe) 3a 0,D,HH CYTKH, B nopH,D,Ke, ycTaH0BJieHH0M 
BbIIIIe B HacToHrn;HX IlpaBHJiax ,D,JIH oI1JiaTbr QeHbr HoMepa (MecTa B HoMepe). 

2.15. B CJiyqae, eCJIH IloTpe6ttTeJib 3a,D,ep)KlfBaeT OCB060)K)],eHHe H0Mepa 0TH0CHTeJibH0 ycTaH0BJieHH0ro B 
HaCT0Hrn;HX IlpaBHJiax BpeMeHH Bbie3,D,a (pacqeTHoro qaca) - 12 qacoB 00 MHttyT no MocKoBCKOMY BpeMeHH ,D,aTbI 
Bbie3,D,a, YKa3aHHOH B ,D;oroBope Ha 0Ka3aHHe roCTHHifqHbIX ycJiyr (n03)],HHH Bbie3,D,), HcnOJIHHTeJib BnpaBe noTpe6o
BaTb, a IloTpe6HTeJib B TaK0M cnyqae o6H3aH onJiaTHTb HcnOJIHHTeJIIO CT0HM0CTb np0)KHBaHH51 B pa3Mepe, ycTaH0B
JieHH0M HcnOJIHHTeJieM Ha ,D,aTy Bbie3,D,a, HO He 6oJiee QeHbI HoMepa (MeCTa B HoMepe) Ha ,D,aTy Bbie3,D,a. 

2.16. IlpH Heo6xO,D,HMOCTH np0,D,JieHH51 cpoKa np0)KHBaHH51 IloTpe6HTeJib o6513aH 3a51BHTb 06 3T0M HcnOJIHHTeJIIO 
He no3,D,Hee BpeMeHH Bbie3,D,a (pacqeTHOro qaca) (12 qacoB 00 MHttyT no MocKOBCKOMY BpeMeHH) )],H51, B K0T0p0M 
IloTpe6HTeJib )],0JI)KeH BbrexaTb H310CTHHHD;bI, H HcnoJIHHTeJib, npH HaJIHqlfH CB060,D,HbIX HoMepoB, npo,D,JieBaeT cpoK 
np0)KlfBaHH51. 

OI1JiaTa npo,D,JieHH51 cpoKa np0)KHBaHH51 np0H3B0)],HTC51 IloTpe6ttTeJieM B nop51,D,Ke, ycTaH0BJieHH0M BbIIIIe B 
HaCT051lli;HX IlpaBHJiax )],JI51 0ilJiaTbI IJ;eHbI HoMepa (MecTa B HoMepe), H )],0JI)KHa 6bITb np0H3Be,D,eHa I1oTpe6HTeJieM He 
n03)],Hee 12 qacoB 00 MHttyT no MocKOBCKOMY BpeMeHH )],H51, B K0T0p0M IloTpe6HTeJib np0,D,JIHJI np0)KHBaHHe. 

He npo,D,JieHHe IloTpe6ttTeJieM cpoKa np0)KHBaHH51 B ycTaHOBJieHHbrii B HacToHrn;eM rryHKTe cpoK WHJIH He 
0ilJiaTa IloTpe6ttTeJieM B nop51,D,Ke, npeeycM0TpeHH0M HaCT051lli;HMH IlpaBHJiaMH npo,D,JieHH51 cpoKa np0)KHBaHH51 - 51B
JI51eTC51 3a,D,ep)KKOH Bbre3,D,a IloTpe6ttTeJIH H3 rocTHHHI.J;bI, qTo ,D,aeT HcnoJIHHTeJIIO npaBo Tpe6oBaTb OT IloTpe6HTeJIH 
He3aMe,D,JIHTeJibH0ro ocBo6o)K)],eHH51 3aHHMaeMoro IloTpe6ttTeJieM HoMepa (Mecrn B HoMepe ), a TaK)Ke BJieqeT 3a co6oii 
nocJie)],CTBH51, ycTaH0BJieHHbie B rryHKTe 2.15. HaCT051lli;HX IlpaBHJI. 

2.17. IlpH pa3Mern;eHHH ,D,eTeii )],0 3-x JieT B HoMepe BMeCTe C p0,D,HTeJI51MH, ,D,eTCKM KpoBaTKa npe,D,0CTaBJI51eTC51 
6e3 B3HMaHH51 ,D,OnOJIHHTeJibHOH IlJiaTbI. IlpH 3T0M B03pacT pe6eHKa )],0JI)KeH 6b1Tb no,D,TBep)K)],eH CBH,D,eTeJibCTB0M 0 
po)K)],eHHH HJIH COOTBeTCTBYJOrn;eii 3anHCblO B nacnopTe 0)],H0ro H3 pO,D,HTeJieH. 

,ll;eTH )],O 12-TH JieT np0)KHBaIOT B 0)],H0M HoMepe C conp0B0)K)],aIOrn;HMH HX B3p0CJibIMH 6e3 npe,D,0CTaBJieHH51 
MeCTa H 6e3 B3HMaHH51 ,D,OnOJIHHTeJibHOH IlJiaTbI. 

B cnyqMx npe,D,0CTaBJieHH51 ,D,OnOJIHHTeJibHOH Kp0BaTH B3HMaeTC51 IlJiaTa B C00TBeTCTBHH C C00TBeTCTBYJOlli;HM 
IlpeifcKypaHTOM 11cnOJIHHTeJI51, ,D,eHCTBYJOlli;HM Ha M0MeHT n0,D,TBep)K)],eHH51 6pOHHpOBaHH51 (npH 3aKme 
,D,OnOJIHHTeJibHOH KpoBaTH npH 6pOHHpOBaHHH), JIH6o Ha M0MeHT pa3Mern;eHH51 (B cnyqae 3aKa3a ,D,OnOJIHHTeJibHOH 
Kp0BaTH B M0MeHT 3ae3,D,a), JIH6o Ha M0MeHT o6parn;eHH51 C Tpe6oBaHHeM npe,D,0CTaBHTb ,D,0n0JIHHTeJibHYJO KpoBaTb (B 
cnyqae 3aKa3a ,D,OnOJIHHTeJibHOH Kp0BaTH B nepH0)], npO)KHBaHH51). HcnOJIHHTeJib BnpaBe 0TKa3aTb B npe,D,0CTaBJieHHH 
.[(OJTOJIHMTeJibHOH Kp0BaTM B cnyqae, eCJIM ee ycTaH0BKa B HoMepe He rrpe.[(yCM0TPeHa. 

3aBTPaK )],J151 ;n,eTeH AO 6-TH JieT, B 0;ll.H0M HoMepe C conp0B0)K)],alOll.l,HMH HX B3p0CJlblMH, npe)],0CTaBmieTC51 )],eTSIM 
,Ll,O 6-TH JieT 6e3 B3HMaHH51 ,Ll,OnOJIHHTeJibHOH IlJiaTbI, npH ycJI0BHH, qTo B IJ.eey TaKoro HoMepa BKJIIOqetta CT0HM0CTb 

3aBTpaKa. 
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HoMepa mm mo6oro )].pyroro Ha ycMorpem1e Mcnonm1Tem1, HO 6e3 3aHIDKemrn: KaTeropttH npO)KHBaHIDI )],JUI 
IIorpe6ttTem1. 

IIorpe6ttTenb o6.sr3aH ocB060,1J,MTh 3aHMMaeMhIH HM aBapttttHhIH HoMep )],O Haqana yKa3aHHhIX B HacTo.srI.QeM 
nyHKTe pa6oT, B ycTaHOBneHHbie McnonHHTeneM cpoKH. 

3.6. Bee pacXO)],hI, o6ycnoBneHHhie 3aMeHott aBapHi-iHoro HoMepa, ocyI.QeCTBn.srIOTC.sr 3a cqeT McnonHHTen.sr. IIptt 
HecornacttH IIorpe6ttTen.sr Ha 3aMetty HoMepa eMY no,1J,06HhIM, c IIorpe6HTeneM npomBO)],.sITc.sr Bee Heo6xo)],MMhie 
pacqeTbl, o6ycnoBneHHbie )],OcpoqHbIM OKOHqaHHeM ero npO)KHBaHH.sI. 

3.7. Pa3MeI.QeHHe B HOMepe lOCTHHHI.(bl co6aK-nOBO)],bipei-i H co6aK cneu:HanbHbIX nonttu:ei-iCKHX no)],pa3)],eneHHH 
(oxpaHHbIX co6aK, co6aK-Hioxaqew H )].p.) )],OnycKaeTc.sr no npe)],BapHTenbHOMY pa3perneHHIO A)].MHHHCTpaU:MH 
lOCTHHMI.(bl rrpH ycnOBHH: 
- HanMqlf.sr COOTBeTCTBYIOI.QHX BeTepHHapHblX )],OKyMeHTOB C OTMeTKOH 060 Bcex C)],enaHHbIX He06XO)],HMblX npHBHBKax;
- HanMqH.sr cpe)],CTB 3aI.QHTbl (HaMOp)],HMKa, IIOBO)],Ka M np.);

HMifqIDI rrpHHa)J,ne)KaI.QHX Bna)],enhu:y co6aK, o6ecrreqHBaIOI.QHX )KI13He)],e.sITenbHOCTb )],aHHbIX co6aK
npttcnoco6neHHH (noTKa )],n.sr ryaneTa, KOpMa tt nocy)],hl )],n.sr KOpMneHIDI, nepCOHMbHblX KOBpMKa tt nonoTeHeu:, 
KOCMeTHqecKHX H rHrHeHifqeCKHX npHHa)],ne)KHOCTeH H np.). 

4. 0TBeTCTBeHHOCTb HcnoJIHUTeJUI
4.1. McrronHHTenb OTBeqaeT 3a yrpary, He)],OCTaqy HnH noBpe)K)J,eHHe BeI.QeH IIorpe6HTen.sr, BHeCeHHblX B roc

THHMu:y, 3a MCKnJOqeHMeM )],eHer, HHbIX BMIOTHbIX u:eHHOCTeH, u:eHHbIX 6yMar H )].pyrHX )].parou:eHHbIX BeI.QeH. 
McrronHHTenb OTBeqaeT 3a yrpary )],eHer, HHblX BMIOTHbIX u:eHHOCTett, u:eHHbIX 6yMar H )].pyrHX )].parou:eHHblX 

BeI.QeH IIorpe6HTen.sr rrpH ycnoBHH, ecntt OHH 6bmH npHH.sITbl McnonHHTeneM Ha xpaHeHMe nH6o 6hmH noMeI.QeHhl 
IIorpe6HTeneM B npe)],OCTaBneHHbIH eMY McrronHHTeneM HH)],MBH,lJ,yMbHbIH cei-icp He3aBHCHMO OT Toro, HaxO)],MTC.sI 3TOT 
cei-icp B ero HoMepe HnH B HHOM noMeI.QeHHH lOCTHHHI.(bl. McrronHHTenb OCB060)K)J,aeTC.sI OT OTBeTCTBeHHOCTH 3a He
coxpaHHOCTb CO)],ep)KHMOro TaKoro cei-icpa, ecnH )],OKa)KeT, qTo no ycnoBIDIM xpaHeHIDI )],OCTYII KOro-nH6o K cei-icpy 6e3 
Be)],OMa IIorpe6HTen.sr 6hm HeB03MO)KeH ntt6o CTan B03MO)KHblM Bcne)],CTBHe HenpeO)],OnHMOH CHnbl. 

IIorpe6HTenh, o6Hapy)KHBIIIMH yrpary, He)],OCTaqy HnH noBpe)K)J,eHHe CBOHX BeI.QeH, o6.sr3aH 6e3 rrpoMe)],neHH.sI 
3a.sIBMTb 06 3TOM a)],MMHHCTJ)al(HH McnonHHTen.sr. B npOTHBHOM cnyqae McnonHHTenb OCB060)K)J,aeTC.sI OT OTBeTCTBeH
HOCTH 3a HecoxpaHHOCTb BeI.QeH. 

Bel.QM, o6Hapy)KeHHhie nocne PacqeTHoro qaca Bhie3)],a nepcoHanoM McnonmiTen.sr B HoMepe, rro)],ne)KaI.QeM BhI
CBo6o)K)J,eHHIO, H onnaTa 3a KOTOpbIH 3aKOHqlfnaCb (npH 3TOM IIorpe6ttTenh He H3BeCTHn C�6y nptteMa H pa3MeI.Qe
HM.sI O npo)],neHHH CBOero rrpO)KlfBaHIDI B nop.sr)],Ke M B  cpoKM, ycTaHOBneHHbie B HaCTO.sII.QeM IIonO)KeHMH), npM3HaIOTC.sI 
3a6hITbIMH M noMeI.QaIOTC.sI McnonHHTeneM B KOMHary 3a6bITbIX BeI.Qett lOCTHHHI.(bl. IIoMeI.QeHHe BeI.Qett Ha xpaHeHHe 
ocyI.QeCTBn.sreTc.sr a)],MHHHCTJ)au:HeH McrronHHTen.sr B npttcyrcTBHH npe)],CTaBHTenei-i McnonHHTen.sr B KOnHqecTBe He Me
Hee 2 (,1J,Byx) qenoBeK, H ocpopMn.sreTC.sI COOTBeTCTBYIOI.QHM AKTOM O noMeI.QeHHH 3a6hITbIX BeI.QeH IIorpe6HTen.sr Ha 
xpaHeHHe (IIpttno)KeHHe N2 4 K HaCTO.sII.QMM IIpaBttnaM). 

McnonHHTenb CTaBHT B H3BeCTHOCTb IIorpe6ttTen.sr O 3a6bITblX HM BeI.Qax no rrpe)],OCTaBneHHbIM IIorpe6HTeneM 
McnonHHTenro KOHTaKTHblM )],aHHbIM. 

McnonHHTenh MO)KeT, npH HMifqlflf OT)],enhHoro pacrrop.sr)KeHH.sI IIorpe6HTen.sr tt rrpH ycnOBMH npe)],BapHTenbHOH 
onnaTbI IIorpe6ttTeneM pacxo)],OB Ha )],OCTaBKY, npomBeCTH )],OCTaBKY 3a6b1Th1x BeI.Qett no a,1J,pecy, YKa3aHHOMY 
IIorpe6HTeneM. 

3a6bITbie Bel.QM xpaH.sITC.sI McnomiHTeneM B TeqeHHe 3-x Mec.sru:eB B COOTBeTCTBHH c rrop.sr)],KOM, yrBep)K)J,eHHblM 
f'eHepanbHblM )],MpeKTOpOM McnonHHTen.sr. 

IIo HCTeqeHHH 3-x Mec.sru:eB xpaHeHIDI, 3a6b1Tble HeBOCrpe6oBaHHbie Bel.QM IIO)J,ne)KaT YTHnH3aU:HH B 
COOTBeTCTBHH c nop.sr)],KOM, yrBep)K)J,eHHbIM 1eHepanbHbIM )],HpeKTOpOM McrronHHTeJUI. 

4.2. McnonHHTenb B COOTBeTCTBHH C 3aKOHO)],aTenbCTBOM PocCHHCKOH <l>e,1J,epaU:HH HeCeT OTBeTCTBeHHOCTb 3a 
Bpe)],, npHqHHeHHbIH )Kll3HM, 3)],0pOBblO HnH HMYI.QeCTBY IIorpe6HTen.sr Bcne)],CTBHe He)],OCTaTKOB npH OKa3aHMH ycnyr, 
3a He)],OCTaTKH OKa3aHHblX ycnyr, a TaK)Ke KOMneHcttpyeT MopanbHblll Bpe)],, npHqHHeHHblll IIorpe6HTenIO 
HapyrneHtteM ero npaB B rrop.sr)].Ke, ycTaHoBneHHOM 3aKoHoM P<l> «O 3aI.QHTe npaB norpe6ttTeneii». 

McnonHHTenh He HeCeT OTBeTCTBeHHOCTb nepe,D, IIorpe6MTeneM 3a np.srMbie ttnH KOCBeHHbie y6bITKH H!HnH 
ynyI.QeHHYIO BbirO,lJ,y, B03HHK.IIIHe BCne)],CTBHe BpeMeHHOro OTCYTCTBH.sI TenecpOHHOM CB.sI3H tt/HnM M06HnbHOM 
( coTOBOtt) CB.sI3M HIHnH )],ocryna K ceTH MHTepHeT IDHnM rrepe6oeB B HX ocyI.QeCTBneHHH, a TaK)Ke 3a HHbie 
o6cTO.sITenbCTBa BHe 30Hbl KOHrpon.sr McnonHHTen.sr. 

5. IlpaBa u o6sl3auuocTu IloTpe6uTeJIH
5.1. IloTpe6nTeJih snpase: 
5 .1.1. IlOnh30BaTbC.sI BCeMH l OCTHHifqHbIMH ycnyraMH; 
5.1.2. IIonyqaTb nonttyIO H )],OCTOBepffYlO HH<pOpMaU:HIO O npaBttnax npO)KHBaHIDI B lOCTHHHU:e, CTOHMOCTH H 

nepeqtte rocnrnnqm,rx ycnyr; 
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