YTBEPXIEHO
Ilpukasom I'enepaibHoro aupexTopa
N2 18.08.1 ot 18 aBrycra 2022 r.

ITIPABHAJIA
IIPEAOCTABJIEHUSA I'OCTUHAYHBIX YCJIYT
000 «BBICOTKA»
Focrunnna «Paauccon Konnexmen, Mocksay (Radisson Collection Hotel Moscow)

1. O6mmue nosio:xenus

1.1. Hacrosmue IIpasuna paspaGotansl B cooTBeTCTBUHU ¢ I'pakaaHckuM komekcom PD, 3akonom Poccumiickoii
Geneparun Ne 2300-1 ot 07.02.1992 r. «O sammre npas noTpebuteneit», MenepantbHbIM 3aKOHOM Pocchiickoii
®enepatuu Ne 132-03 or 24.11.1996 r. «O6 ocHOBaX TYPHMCTCKOH HeSTeNbHOCTH B Poccuiickoit Deneparpmy,
«IlpaBnnamMu NpenoCTaBIeHUS TOCTHHHYHBIX yCnyr B Poccuiickoit Meneparmmy (yrBepxaens!r IlocTanoBneHHEM
npasuTenscTBa Poccuiickodt ®eneparmu Ne 1853 or 18.11.2020 r.) u perymupyioT OTHOLIEHHS B 061acTH
NpEIOCTaB/IEHH FTOCTHHUYHBIX yeiayr B I'octunuue Panuccon Komnexmen Orens, Mockaa.

1.2. OcHOBHBIE NOHATHS, HCTIONIB3YEMBIE B HACTOALIMX Ilpapunax, o3nauaroT:

"Henonaurens" — O6ImecTso ¢ orpaHHdYeHHON oTBeTcTBeHHOCTHIO «BBICOTKAY, ¢ MECTOM HAXOMIEHHS IO
azmpecy: Pocenst, 121248, r. Mocksa, Kytysosckuii npocniekT, nom 2/1, crpoerue 1.- npenocrasnsouiee [lotpedurento
I'octuHUuHbBIE yoITyTH;

"3akazunk" - QusHdeckoe (IOPHIMYECKOE) JIMLO, MMEOUee HAMEpPEHHe 3aKa3aTh WK npUoopecTH JIHOO
3aKa3blBalOLIlee WK IpuobpeTaromiee I'OCTHHHNYHBIE YCIIYTH B COOTBETCTBHH C JIOrOBOpPOM 06 OKA3a8HHH FOCTHHAYHBIX
yenyr (manee - Jloroeop) B nons3y [lorpeburens;

"ITotpeGurens” — Gusubeckoe ITHLIO, HMEIOLIee HAMEPEHHE 3aKA3aTh HIH IPUOGPECTH JTHGO 3aKa3bIBAIOLIEe WIH
nproGpeTaromiee (KaK CaMOCTOATENBHO, TAK M Yepe3 3aka3uumka) u (WIM) MCIONb3yomee | oCTHHUYHBIE YCIIyTH
HCKITIOYUTENIBHO IS TMYHBIX ¥ MHBIX HY)X[, HE CBA3aHHBIX C OCYLIECTBIICHUEM IIpeANPHHUMATENLCKOMN IeITeIbHOCTH,
KOTOpEIii 3aknroaet ¢ Micnonnurenem JJoroeop 06 0ka3saHHM FOCTHHUYHEIX YCITYT;

"T'ocTHHML@ " - CPEACTBO pasMeleHH s, B KOTOPOM IPENOCTaBISIOTCS TOCTHHUYHBIE YCITYTH, KOTOPO® OTHOCHTCS
K ONHOMY W3 BHIOB FOCTHHHL, IPEXYCMOTPEHHBIX TIOJIOKEHHEM O KJIACCH(OHKAUMKH TOCTHHHL, YTBEPXKIAECHHBIM
IIpaeutenscTom Poccuiickoit Menepaunu, 1 uMeromuii HaumeHoBaHue ['ocTaHINA Papuccon Konmnexmen Orenb,
MockBa, pa3MelleHHbIH No anapecy: Poccus, 121248, r. Mocksa, KyTrysosckuii mpocnekrt, gom 2/1, ctpoenue 1;

"T'ocTiHUYHbIE yeTyru'" - KOMILIEKC YCITyr 10 NPEJOCTaBIeHHIO QU3NYIECKHMM JIMIAM CPEICTBA PasMELCHUS 1
MHBIX YCJIYT, MPEXyCMOTPEHHEIX IIpaBmiiaMn mNpenoCTaBieHMs TOCTMHHYHBIX ycuyr B Poccuiickoit ®enepaumu,
yTBepxieHHbIMU [IpaButenscteom Poccutickoit deneparuu, BKIIOYAs COMYTCTBYIOMME YCIYTH, NepeueHb KOTOPBIX
ompesensercs McnonuureneM M OBOAMTCA N0 CBefeHus IloTpeGHMTeNns B COOTBETCTBHM C TPeGOBAHHIMH
JeHCTBYIOLIEero 3aKOHOIATENLCTBA;

"JloNONHATENbHBIE TOCTUHHMYHBIE YCIyrd" - [OCTHHUMYHBIE YCIyTH, CTOMMOCTH KOTOPBIX HE BKJIIOYEHA B
CTOMMOCTb NPOKUBaHUS B ['ocTHHUIIE;

"3asBka" — npocs6a 3akasunka umu Horpeburens o Gponnposanuu Homepa (Mecta B HoMepe), anpecoBaHHas
Hcnomnurento;

"bponuposanue” - 3akperuienue 3a ITorpeburenem Homepa (mecta B Homepe) B TocTHHHMIE Ha YCIOBHIX,
ONpe/IENIeHHBIX 3asBkoM 3akasuuka wim IloTpeburens B cilydae NOATBEPXKAEHHUS OSTOH 3aiBKH CO CTOPOHEI
Hcnonuurens;

"BpeMs 3ae3ma" - BpeMs, YCTAHOBJIEHHOE HCIIONHHUTENIEM JUIA 3ae3/a norpedurenst - 15 yacos 00 MHHYT 1O
MoCKOBCKOMY BpeMeHH;

"Bpems Bblesna (pacueTHsIH Yac)" - BpeMsl, yCTaHOBJIEHHOE MCIIOJTHUTESIEM JUTS BBIE3IA OTpeOUTeNs - 12 yacoB
00 MuHYT 10 MOCKOBCKOMY BpeMeHU;

"Homep" — nomemenue B I'ocTHHIIE, NpeaHasHa4eHHOE /I BPEMEHHOTO MPOXKHBAHMSA M COOTBETCTBYIOLIEE
napameTpaM, ycTaHOBiIeHHbIM HcrionHuTenem 1uia KaxnoH oTaensHoil kateropud Homepos;

"Llena Homepa (mecta 8 Homepe)" - Tapud, onpe/ensiemslii kak CTOMMOCTE BPEMEHHOTO TIPOKHUBAHHS M HHBIX
COIMYTCTBYIOIMX YCIYT, ONpe/ieieHHbIX HcnonnuTenem, oka3piBaeMBbIX 3a €HHYIO LEHY 33 CYTKH, TIPH 9TOM JIs Leei
HactoAmux Ipasu, nox «cyTkamu» MOHUMAaETCs IPOMEIKYTOK BPEMEHH, HaYMHas ¢ PacueTHoro yaca 3aeszia (Kak 5TOT
TEPMUH oOTIpeaeseH BLIIHe) H 3akaHuuBas PacueTHBIM acoOM BBIC3OAa (KaK OTOT TEPMHH ONPCACIICH BI)II_He) A,
cienyromero 3a aHem 3aezfa IloTpebutens, a Takke Kax/ple nocnenyomue 24 ([paniate 4deTeIpe) waca noO
Pacuernoro 1yaca Brie3na B 4aTy Beie3na [lorpeGurens.

"ObecneunTeNbHEIH TUIaTex"” - HalMuHble WY Oe3HAIMUYHbIE NeHEeXHBIE CPeacTBa, BHOCcHMEIe [loTpeburenem
WK 3aKa34yMKOM B NoN3y ViciionHuTesns B MOMeHT pasMenienus [lorpeburens unu 3akasuuka B 'ocTHHULIE B KaUeCTBE
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crocoba obecredeHus JEHEKHOro 06s3aTebCTBa (B TOM YHCHE, HO He OTPaHUIHBAsACH, 0043aHHOCTE BO3MECTHTH
YOBITKH W YIUTATHTS ITpad)/HeyCTONKY B Clyyae HAPYIIEHHS HACTOSIIMX Ipaewn v/unu TpaBun npoxuBaHKs W/unu
Horosopa 06 OKasaHMM FOCTHHHYHBIX YCIIYT, 06A3aTeNbCTBA MO OIUIaTe J{ONONHUTENBHBIX THIATHBIX | OCTHHUIHBIX
yemyr v np.) [TotpeGurens wmi 3akas4unka nepen McnomuuTteneM, H MOXKET GBITh HCTIONB30BAH NpU pacyeTe 3a JaHHEBIE
JlononHuTe NbHbLE yCITYTH, IS BOSMEILEH s YOBITKOB, OTUTATHI mTpaha/HeyCTOHKH 1 np.

Cymma OGeCHeYHTENBHOTO IUIATEKA COIVIACOBBIBAETCA IyTeM apecaLyH npejacraBuTeneM HcrnonHurens
HotpeGurento unu 3akazunky yeTHOM odepTsI ¢ cymMmol OGeCTIeYnTeNBHOTO MIaTeska H aKIeNTa IoTpeburenem wiu
3akasumkom 3TOM odeprhl myTem BHeceHms IloTpeGHTeneM WM 3aKa3UHKOM ONpeNeIEHHOH B odepTe CyMMEI
ObecneunTensHOro rarTexa.

Cymma OGecrieunTensHOro IUIaTesxka, OnpeIeNeHHas B obepTe, J0DKHA COOTBETCTBOBATD Iopsaaky onpenenenus
pasmepa OGecrieuutensHoro Iuiatexa, yreepxaennomy B OO0 «BBICOTKA», u He mosxer 6brrb Meree 10 000
(mecsaru TICS4) pyGiteit 00 koneex.

Hpu yucrionesopannu ObecneunTensHOrO IUIaTexa (MONHOCTBIO MIH YaCTHYHO) B npolecce MPOXKHUBAHUA B
l'octunuue, Tlorpebutens mmm 3akazank npoussoaut nonosHenre O6eCHeUHTeBHOTO IATEXA 10 NepBOHAYATIBHOM
cymMbl OGecnieunTeNnsHOro IaTexa, BHeceHHoH IToTpe6GuTteneM Wik 3akazuukom.

B cimyuae, ecimm O6ecrnieuuTeNbHOrO ILIATENKA HenocTarouHo, Ilorpeburens wim 3akasumk jgaer OO0
«BbICOTKA» nomHOMO4YHS IPOBOAMTS OKOHYATENBHBIH PACUET ¢ HCIIONb30BAHMEM GAHKOBCKOHN ILIACTHKOBO KapTsl
ITotpeburens unu 3akazunka - 3a npegoctasiennbie [ToTpeGuTemMO WK 3aka3uuKy (/MM NPOKUBAIOIMMH C HUMH B
OLHOM HOMepe JHMIaM) YCHyrd - mocie OoTkesfia IloTpeGuTens wiu 3akasumka, a Takoke, BbIPOKAET CBOE
GezorosopouHoe cornacue Ha crcanne 000 «BbICOTKA» ¢ 6aHKOBCKOM IUIACTHKOBOM Kaptel [loTpeburens wiu
3aKa34uKa CyMMBbl, PaBHOM CTOMMOCTH HMYIIECTBA, HCIIOPYEHHOTO W/HIIH M3HATOrO INoTpeburenem unu 3akazqukom
(W/uMM MPOXKUBAIOLIMMH C HUMH B OJHOM HOMEpE JTHUAMH) 1 npunagnexamero OO0 «BBICOTKA», B cooTBeTCTBUH
¢ npetickyparroM OO0 «BBICOTKAY, a paBHO cyMMBI 11060r0 APYroro yiep6a, IPUYHHEHHOTO Ilorpeburenem wim
3aka3unkoM (W/HIH IPOKHBAIOIIUMH C HUMH B OHOM HOMepe jitamu) OO0 «BBICOTKA, a paBHO cymM mTpados
3a COOTBETCTBYIOWIME HapylleHus IIpaBui npemocraBnenus roctiamuHex ycnyr OOO «BBICOTKA» u Ilpasui
npoxusannst OO0 «BBICOTKA», u Takoe cmucanue ocnopeHo Ilorpeburenem  W/wid 3akazudkoM H/HTH
BBIITYCTHBILMM KapTy 6aHKOM W/WJIM HHBIM OAHKOM GBITh HE MOXKET.

Ipu Boiene TloTpeburens wm 3akasuuka HEMCTIONE30BAHHAS cyMMa OGECIEYUTENBHOTO TUIATEXKA MOMIEKHT
Bo3Bparty [loTpeburemnto nnu 3akasuuky.

B cnyuae Brecenua ITorpeGurenem win 3akasurkom OGeCHEUHTEIBHOrO IUIATEXA HATHYHBIME NEHEKHBIMU
CpeICTBaMH, BO3BPAT MPOU3BOANTCS HATMYHBIMH JEHEXKHBIMH CPEACTBAMUL.

B ciayuae BHecemus OGecnedyHTeNsHOrO IUIaTeXa MyTeM MCIONB30BAHUS GAHKOBCKOM KapThl, BO3Bpar
NPOU3BOJMUTCS HA JAHHYIO GAaHKOBCKYIO KapTy.

OGecneynTenEHBIM [UTATEXOM MOKET GBITH 06eCIeYeHo 06A3aTeNbCTEO, KOTOpPO€ BO3HHUKHET B OyayIieM.

B coorserctBum ¢ 1. 4 ct. 381.1 I'K P® u nacrosmumu [IpaBunamu, Ha CYMMY O0€CTIeYHTENBHOrO IIATeXa
IIPOLIEHTHI, YcTaHOBJIeHHEIE cTaTheld 317.1 'K P®, He HauucasoTcs.

"IIpeficKypaHTHl" — BHyTPEHHHE JIOKAIbHBIE HOPMATHUBHBIE aKTHI FcIIONHMTE NS, YTBEpXKACHHBIEe | eHepanpHBIM
AupexTopom Hcnonaurens, B KOTOPHIX, B YACTHOCTH, YCTAHABIMBAIOTCS:

e  kareropuu Homepos;

¢  Llenst Homepos (mect B Homepax) u nepeders IocTuHnanbx yenyr, Bxonsumx B Lleny Homepos (vMect B
Howmepax);

®  CTOMMOCTE NPEJOCTaBJICHHs JOMOJHUTENBHOrO MecTa B HoMepe (mononuurensHo# xposatH);

®  mepeyeHb UMymiecTBa ['OCTHHMIIB! M €ro CTOUMOCTS, ToANIexKaLas Bo3MelneHno [loTpebuTeneM B cirydae
YTpaThl WM NOBpexAeHNs uMymecTsa I'octunuis! [lotpeGurenem;

¢ MepeveHb M CTOUMOCTH JIOMONHUTENBHBIX IUIATHBIX FOCTHHWYHBIX YCIyr HCHONHUTENS, B TOM HHCIE
CTOMMOCTS 3aBTpaKa, eClIi OH He BKIroueH B IleHy Homepa (mecta B Homepe).

IIpefickypaHThl Ha PyCCKOM A3BIKE Pa3MelIeHb! B IOMEIIeHHH [ OCTHHHIIbL, MPeHAZHAYEHHOM IS 0(opMIeHHS
BPEMEHHOTO0 npoxkuBaHus Ilorpebureneti (8 nadopmanmonHoi namke B Ciyx6e npuema u pasmermenns [ocTHHALELD),
a TAaKKe Ha JPYrHX pecypcax/Hocutensx Hcnomaurens;

2. Andopmanusn 06 ycryrax, nopsgox ogopmiaenns npoxusanus B FoCTHHHIE B ONIATHI YCIYT
2.1. Hcnionsutens o6ecnieunBaeT KpyriiocyToqHoe obcmyxuBanue [loTpebuTeneii, IpUOBIBAIOLINX B I'ocTunmiy
U yObIBaromux u3 [ocTuHMIEL.
Pexcnm paGoTel npeanpuaTHii 00LIECTBEHHOrO MUTaHus (PECTOPaHOB, 6apoB) [ OCTHHHUIIBI YCTaHOBJIEH OTAEJIBHO
AIA - KOKAOro  MpeqnpuaTds W AOBedeH 1[0 cBefeHus IloTpeOurens B YCTAHOBIEHHOM JEHCTBYIOIUM
3aKOHONATENBCTBOM nopsake. Taike uHGOpMalmIO O pexuMe paGoOTHI NPEANPHATHH OGIECTBEHHOrO MUTAHUS
Focruaunuer Iotpeburens MoxeT nomyquts B CaysxGe IpreMa U pasMeIeHus [ OCTHHMILIBL.
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2.2. VIndopmanust 06 VcrionnuTesne U OKa3bBAEMBIX UM ycayrax (8 Tom uncie, OI'PH u UHH Hcnonaurens,
HOMEp €ro KOHTAKTHOTO TeNle)oHa; BUI TOCTHHHIIBI; KATETOPHIO FOCTUHHIIES, HOMED ¥ [aTa BBIIAYH CBHAETENHCTEA O
NIPUCBOCHHMH TOCTHHHLE ONpPEAE/IEHHOH KaTeropuM U O BBIABIIEH €ro aKKPeIUTOBAHHOM OpraHH3aLyH; KaTeropyuu
HOMEPOB FOCTHHHLIB! M LIEHY HOMEPOB (MECTa B HOMepe); NepeyeHb YCIIyT, BXOAIIUX B [IeHy HoMepa (MecTa B HOMepe);
CBeleHHA O (hopMe M TMOpsAAKe OILIATH FOCTHHHYHBIX YCIIYT; TIepedeHb 1 LIEHY WHBIX TUIATHBIX YCIYT, OKA3BIBAEMBIX
HICTIOHITEIEM 32 OTACIIBHYIO ILIATY, yCIOBHA HX NPHOOPETEHHs U OTUTATH; CBENCHHS O (OpME, YCITOBHAX U TOPSIKE
OpOHMpOBaHH, a TaKKe O NOPSAKE OTMEHB GPOHHPOBAHK, NpeJeNbHBIA CPOK NMPOXKUBAHUS B TOCTHHHUIIE, TIEPEYEHb
KaTeTOpuH JIML, HUMEIOWMX IpPaBO HA MOJNy4YeHHE JIbrOT, a TaKKe NepeyeHb JIbIOT, NPEOCTABIAEMBIX IIPU
TpeAOCTABICHHH FOCTHHUHBIX YCIIYT B COOTBETCTBHMH C 3aKOHAMH M MHBIMH HOPMATHUBHBLIMU NPABOBBIMH aKTAMH,
CBEJICHUs 00 MHBIX IUIATHBIX YCIyraX, OKa3blBAEMBIX B TOCTHHMLIE TPETHUMH JIMIAMY; CBEJCHUS O BPEMEHHM 3ae3]a U
BPEMEHH BBIE3]2 U3 OCTHUHHMLEL, MHAA HeobxonuMas MHpOpMaUKs) pa3MellleHa Ha PYCCKOM A3bIKe B MOMELICHHH
l'ocTHHULEI, NMpeHA3HAYEHHOM WIS OGOPMIEHHS BPEMEHHOrO npoxuBanus [lotpeburenedl (B uHbOpManmoHHON
nanke B Ciyx0e npueMa U pasmentenns IOCTHHMIIBI) U B K&KIOM Homepe, npeaHa3sHaueHHOM I0is IPOXKUBAHUS (B
nanke [lorpeGurens).

HMupopmaums Ha pycCKOM s3bIKe O INOPAAKE NPOKHBAHHA B [OCTMHHLE, BKIFOYAS HACTOSIIHE IpaBuna,
NpaBHIIaX NPOTHBOINOXAPHOH GE30MaCHOCTH, a TAKOKE IPABHIIAX MOJIb30BAHISA S1EKTPOGHITOBEIMU npHOOpaMH UMeeTCs
B Ha/InuK B kaxxoM Homepe, npennasnauenrom s npoxxusanus (nanka Iorpe6urens).

2.3. 'ocTMHHIA IpeIHA3HAYEHA [UTS BPEMEHHOTO TIPOXKMBAHKS IPAKIAH.

IIpenenbHbIH CpOK HENpPEpPHIBHOrO MPOXMBAHMA rpakiaH B [ocTuHMuE cocTaBmser 1 (oouH) rom # ABIAETCH
OJIMHAKOBBIM Jj1a Beex Kateropuit [Torpebureneii.

2.4. Mcnonaurenem ycTaHOBNEGHA IOCYTOYHAS OMUIATA TIPOKUBAHKS B Homepe (Ha mecte 8 Homepe). ITouacosoe
NPOXHBAHKE, a4 TAKKE IOYACOBas TAPUPUKALMS CTOUMOCTH TNPOXKHBAHHA B [OCTUHHIE He NPEXyCMOTPEHBL.
MusumaneHbiit Tapud Ha npoxcusanue — Ilena HoMepa 3a CYTKH.

Hcrumrovenne MoxeT cocTaisTe Tapud «IHEBHOM», KOTOPBIM MOXET GBHITH IPEJOCTaBNieH BO BPEMEHHOM
npomexxyTke ¢ 8:00 no 18:00 mo Mockosckomy BpeMeHH U He GoJiee, ueM Ha 8 4acos.

lena Homepa (mecta B Homepe) 1 niepedens [ OCTMHHYHBIX YCIYT, BXOSALIAX B Ieny Homepa (Mecta B Homepe),
YCTaHaBJIMBAIOTCS ASHCTBYIOIMM cooTBeTCTRYIOIMM [IpeiickypanTom Mcenonaures.

LleHE1, ycTaHOBNEHHBIE COOTBeTCTRYOMIMM IIpeiickypanTom, muddepeHIHPOBAHE! B 3aBHCHMOCTH OT KaTeropuu
Homepa, xoudecTBa NMpoXMBAIOIIKMX B HOMEpE, UHBIX GaKTOPOB, NEHCTBYIOT B TeYeHHe OTPaHHYEHHOTO BPEMEHH.

Iena Homepa (Mecta B Homepe) mnst kaskmoro [orpeburens (3akasdmka) (bHKCHPYeTCsl B MOMEHT HAIIPaBJICHHS
Hcnonuurenem 3akasunky ([lotpeburemo) yeenommenus c MOATBEPKACHUEM OpPOHHUPOBAHHA  COIJIACHO
ACHCTBYIOIEMY Ha TaKoi MOMeHT IIpeficKypaHTy, a Ipi OTCYTCTBHM NpPeIBAPHTENBHOTO GPOHUPOBAHMS — B MOMEHT
oopmnenns saesna [Torpeburens cornacuo Ilpeiickypanty, NEeUCTBYIOLIEMY Ha MOMEHT pa3Melenns [lorpeburens.

B momenr nony4enus or Vcnonnurens yseZOMIEHHA C MOATBEpXAEHHEM GpommposaHms IloTpeGuTens
(3axasumk) npusuMaer u cornawaercs ¢ Ienoit Homepa (Mecta B Homepe), 1 He BripaBe BIIOCIIEACTBHU TPEOOBATH HX
H3MEHEHUS [TPY pa3MelieHuH & IocTurune.

2.5. Bponuposanue Homepa (mMecta B Homepe) B [ocTuHHMIE POM3BORHTCS U noareepkaaercs Mcronnurenem
TIpH HATMYHI CBOGOAHBIX HOMEPOB MyTEéM 3aKperuieHus 3a 3akasunkom ([Totpeburenem) Homepa (Mecta B Howmepe)
nocpeacTeoM  Hanpasnenus Hcnonmurenem 3akasumky (IloTpeOuTenio) yBemOMIEHHA C IOATBEPIKIEHHEM
OpOHHPOBaHMS B COOTBETCTBHH C 1. 2.7. HacTosmux IpaBu.

B l'ocTrHuMLE TPUMEHSIOTCS ClieAyIOIME BUABI GPOHMPOBAHMS:

2.5.1. rapanTupoBaHHOe OpOHHpOBAaHME - BHJ OpOHMPOBAHMS, TIPH KOTOPOM MCHONHHTENH OKHIRET
HorpeGutens no Bpemenn Beiesma (12 wacos 00 MuHYT Mo MOCKOBCKOMY BpeMeHH) IHS, CIIEAYIOLIEIO 3a OHEM
3aIIaHMPOBAHHOIO 3ae3fa, MpH ycnosur BHeceHus lloTpebuTenem wim 3aka3sdyMKOM C MX COITIACHsA aBaHCOBOTO
miarexxa B pasMepe He Menee Liensr Homepa (mecta B Homepe).

B ciry4ae HecBOeBPEMEHHOTO OTKa3a OT GPOHHPOBAHMSA, OMO3/AHMS MM He3aesa [ToTpeGuTesns, ¢ Hero wiu ¢
3aka3suuKa B3UMaeTcs Tiata 3a dakriueckuii npocroit Homepa (Mecta 8 Homepe), Ho He Gonee LleHsr Homepa (Mecra
B HoMepe) 3a cyTku, M HHast CyMMa, JOBEIEHHas 110 cBeleHus 3akasunka ([lotpeburens) B MOMEHT OpoHHpOBaHUS,
00 npexycMoTpeHHas JJoroBopom.

HecBoeBpeMeHHBIM 0TKa30M OT OPOHUPOBaHWS IPH3HAETCS OTKA3, HOMY4YeHHBIH HcronauTeneM nosguee 16
uacoB 00 muHyT Mo MockoBckoMy BpeMeHM NHS 3alUIaHUPOBAHHOTO 3a€3/la, WM HMHOIO CPOKA, JOBEIEHHOIO [0
ceefienus 3akazunka (Ilorpeburens) B MOMEHT GPOHHPOBAHHS, TMGO PELYCMOTPEHHOTO JIOTOBOPOM.

Onosnanuem Iotpeburens npusnaercs 3aesn [lotpeburenem nocie Bpemenn 3aesna (15 wacos 00 MHHYT 1O
Mockosckomy BpeMenu) [Hs 3aIUIaHHPOBAHHOTO 3a€3/a M 0 BpeMeHH Bbiesna (pacHeTHBIH vac, 12 vacos 00 mumyT
o MOCKOBCKOMy BpeMeHPl) AHA, CICAYIOIEro 3a JHEM 3alUTaHUPOBAHHOIO 3a€3a.

HeszaesgoM mnpusnHaercs He npubbitue I[loTpeOutens B nomemeHue [OCTHHULIBI, TpeIHA3HAYEHHOE IS
odopMrenns spemennoro npoxusanus Iorpebureneii (8 Ciyx0Gy npuema u pasMeinenus Ioctunuip) 10 Bpemenu
Boie3na (12 wacos 00 MHHYT M0 MOCKOBCKOMY BpEMEHH) JIHS, CIEeIYIOLIEro 3a JHEM 3anJaHuPOBaHHOrO 3ae3/a.
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Ipu nezaesne JloroBop npekpainaercs.

ABaHCOBBIH MaTex NpH rapaHTHPOBaHHOM GponupoBanuu Homepa (Mecta B Howmepe) BHOCHTCS 3akaszuuxom
(Iotpeburenem) ¢ ux cornacus He nosasee 16:00 wacoB MOCKOBCKOrO BpeMEHH IHS, HPeAIIESCTRBYIOMErO JHIO
3aIUIaHUPOBAHHOTO 3a€e3/1a.

B cryuae, ecnu 3akazunkom ([lotpeGuresneM) He BHECEH aBAaHCOBBIH MUIATEX B TEUCHUE YCTaHOBJISHHOTO BBIIIE
CpoKa, GPOHMPOBaHUE CUUTACTCS HErapaHTUPOBAHHBIM, U K TAKOMY GPOHHPOBAHMIO TOJUTEXKAT MPHMEHEHHUIO YCIOBUS
HerapaHTHPOBaHHOIO OPOHMPOBAHMS, NPELYCMOTPEHHBIE B IT. 2.5.2. HIKe.

Ilpu pasmemenyn IToTpeOuTens aBaHCOBBIA IUIATEX 3aCYMTHIBAETCS B KAYECTBE OILTATHI NEPBBIX CYTOK
npoxueanus B Homepe (Mecra 8 Homepe).

Ilpu rapaHTUpOBaHHOM GPOHHUPOBAHMU 3aKa3YMKOM — IOPHIMYECKHUM JHLOM JHGO WHIWBUIY ATEHBIM
NPEANPHHUMATENEM, Pa3sMep M CPOKH BHECEHHS aBAaHCOBOrO IUIATEXA, W MHBIE YCJIOBHA OPOHUPOBAHMS IOMIEKAT
NpUMEHEHHMIO HCrioNHuTeNneM CoracHo JOroBopy ¢ 3akasyMKOM M MOTYT OTJIHYATHCS OT YKA3aHHBIX B HACTOSIIMX
IpaBunax.

2.5.2. wWerapaHTMpOBaHHOe OPOHHpPOBAHHME - BHJ OPOHHPOBAHHA, TIPH KOTOpoM HCHONHHTENL OXHIaeT
Hotpeburens no 16 yacos 00 MuHyT 10 MOCKOBCKOMY BpeMEHH JIHA 3aIlTAHMPOBAHHOTO 3a€3/1a, [OCHIE Yero ZIIOrOBOP
IIpeKpalaercs.

IIpu HerapanTHpOBaHHOM OPOHMPOBAHMK ABAHCOBBI IaTek IToTpebuTeneM Wi 3aKa34HKOM HE BHOCHTC.

2.6. 3akazuuk (ITorpebutens), sxenaroumuii 3a6poruposats Homep (Mecto B Homepe) B [ocTHHHIE, TOCPEICTBOM
TIOYTOBOH, Te/IC(OHHOH ¥ HHOM CBA3M, NO3BOJIAIOIEH JOCTOBEPHO YCTAHOBUTB, 9TO 3asBKa HCXOIUT HEMOCPENCTBEHHO
ot 3akasunka (ITorpeburens), Hanpasiser Mcnonnuremo 3asBKy Ha GPOHHpPOBAHUE.

®opma 3assku ycranasmuBaerca McnonnureneM (IIpunokenne Ne 1 k Hactosmum IlpaBiiaM, npu sToM s
GpouypoBanus yepes caiit IocTHHMIB! GopMa 3asBKH yCTAHOBNEHA Ha CaliTe, B JOOBOPE ¢ 3aKa3UMKOM MOXKET GbITh
YCTaHOBJIEHa CBOS (hopMa 3asiBKU JUIA KKIOro 3aKa3umKa).

Ilotpeburens (3akazyuk) BrpaBe OTKa3aThCs OT 3asBkM Ha Gpomuposanue Homepa (Mecta B Homepe) Ges
NPEMEHEHHS K HeMY KakuX-ubo cankuuit 10 16 gacos 00 MuHYT 10 MOCKOBCKOMY BPEMEHH JHS 3aTUIAHUPOBAHHOIO
3ae3/la, €CIM MHOW CPOK He JIoBefleH 10 cBefeHus 3akazuuka (IlorpeGutens) B MoMeHT 6GpoHMpoBaHMS, THOO He
npexycmoTpeH Jloropopom. 3akazumk (ITorpeGurens), xealomuil 0TKasaTses OT 3asBku Ha Gponuposanue Homepa
(mecra B Homepe)) B ['ocTHHMIE, MOCPEACTBOM MOMTOBOM, TeNeOHHONH M UHOM CBA3HM, MO3BOJIIONIEH JOCTOBEPHO
ycTaHoBuTh, urto OTkas OT 3asdBKM HCXOIUT HENOCPEACTBEHHO OT 3akasuvka ([loTpeGurens), HampapiseT
Hcnonnuremo Otkas or 3aseku Ha GponupoBaHne Homepa (Mecra B Homepe).®opma Otkasa oT 3adBkHM Ha
Oponuposanne Homepa (mecra B Homepe) ycranaenusaercs Hcmonuurenem (ITpunoxenune Ne 2 K HaCTOSIIHM
IlpaBunam, npu stom s GpoHMpoBaHHMA depes caift I'octuHuupl Gopma OrTkasa oT 3asgBKM Ha OPOHUpPOBAHHE
YCTaHOBJIEHA Ha CaiiTe, B JOroBOpe ¢ 3aKa34MKOM MOXET OBITH ycraHoBleHa cBos (opma OTkasza oT 3asBKM Ha
OpOHHPOBaHHUE U1 KOKIOTO 3aKa34dHKa).

2.7. Wcnonuwrens NpH HATAYMM B yKa3aHHble B 3asBKe qaThl cBoGoambix Homepos (mect B Howmepe),
coorBercTyomux 3asske 3akasuuka (Ilorpeburens), nanpaenser 3akasuumky (IloTpeGureno) yBeaoMieHHE C
HONTBEPXKIECHHEM OPOHHPOBAHUS, COMEpIKAIlee CBEeNEHUs: O (HHPMEHHOM HauMeHOBaHMM McnonHutens, 3akazumke
(ITorpeburene), kateropuu 3akasanHoro Homepa (mecra 8 Homepe) u uene Homepa (Mecta B Homepe), cpokax
npoxxusanus B I'ocTnauIE, 00 ycnoBUsIX OPOHHPOBAHUS, a TAKXKE HHbIE CBENEHU, onpeaeisemble Mcnonnurenem.

®opma yeenoMieHHs yeTaHapuBaercest Mcnonnurenem (punoxenue Ne 3 k nacrosuqum [pasunam).

B arom ciydae Jloroeop cuuraercs 3aKkJIIOUEHHBIM C MOMEHTa NonydeHus 3akazumkoM ([ToTpeGurenem)
YBEIOMIICHMS C OATBEPIKACHEM OPOHUPOBAHMI.

Hcenonnurens Bupase OTKasaTh B 3akIodeHuu JloroBopa, ecid Ha ykasaHHbIE B 3asdBKe JaThl OTCYTCTBYIOT
ceobomHele HoMepa, cooTBeTcTBYIOIIME TPeOOBAHUAM 3adBKH.

2.8. oroeop 06 OKa3aHMM TOCTHHMYHBIX YCIYr 3aKiouaercs Mexnay IlorpeGurenem (3akasuvkoMm) H
HcnonnuTeneM myTeM COCTaBJICHUS B MUCEMEHHOM HOpMe OKyMEHTA, TIOANMCAHHOrO IBYMS CTOPOHAMH, M COJEPIKUT:

a) HaMMEeHOBaHHE HCTIONTHUTEJIS, OCHOBHOM rOCYAapCTBEHHBIM PErHCTPAMOHHBIA HOMED U HASHTU()HKALIMOHHBIHA
HOMED HaJIOTOIUIATENbIIHKA,

6) ceenienms o 3aKa3umke (GaMIIHs, UM, OT9ecTBO (IIPH HATMYKH) PUIUYECKOTO JIUIA U CBEJEHHS O JOKYMEHTE,
YIOCTOBEPAIOLIEM €0 JIMYHOCTh, OQOPMIIEHHOM B YCTAHOBJIEHHOM MOPSJKE);

B) CBEJIEHHS O BUJE F'OCTHHHUIIBI, KATErOPUM FOCTHHHIIBI, YKA3AHHON B CBHETENBCTBE O PUCBOCHUM FOCTHHHMIEI
ONpEeEICHHOM KaTeropyu, Npe10CTaBIsIEMOM HOMepe (MecTe B HoMepe) U 00 agpece rOCTHHHUIIBL;

I) CBEIEHHsA O KaTerOpHH HOMepa, LIeHe HoMepa (MecTa B HOMepe), KOIMYECTBE HOMEPOB (MECT B HOMEPE);

JU) TIepHOJ IMPOXKUBAHKS B TOCTHHHIIE;

€) BpeMsl 3ae37a ¥ BpeMs Bele3fa (pacueTHBIH Jac),

K) MHBIE HEOOXOIUMBIE CBEACHUA (110 YCMOTPEHHIO HCIIOHUTENA).

HcrnonuuTens Bnpape OTKa3aTh B 3aK/IIOYEHHH AOTOBOPA, €CIM HA YKa3aHHbBIE B 3asBKE JaTbl OTCYTCTBYIOT
CBOGOIHBIE HOMEPA, COOTBETCTBYIOILME TPEOGOBAHUAM 3a5BKH.
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2.9. 3acenenwe IloTpeburens ocymecTsisercs 0OpH MpefbsBleHHM IloTpeGuTeneM  NOKyMeHTa,
YIOCTOBEPAIOLIETO €0 JIMYHOCTh B COOTBETCTBHMH C 3aKOHOAATeNbCTBOM Poccuiickoit ®Denepauns, 0oGOpMIEHHOTO B
YCTaHOBJICHHOM IMOPSKE U MOATBEPKAAIOIIETO IUYHOCTS [loTpebuTens, B TOM YHce:

a) macroprta rpaxaanuHa Poccuiickolt Demepauyy, yIOCTOBEPSIOMIETO JHYHOCTE TpaXIaHHHA Poccuiickoit
®enepauny Ha TeppuTopuu Poccuiickoit Menepanuu;

6) macnopta rpaxnaanaa CCCP, ymocToBepsIOLIero JMYHOCTS IpakAaHWHa Poccmiickolt demepauuu, 10
3aMEHBI €r0 B YCTAHOBJICHHBIH CPOK Ha nacropT rpaxkinanuHa Poccuniickoit Menepanum;

B) CBHIETENECTBA O POXKICHHH - JUIS JIUL[A, He OCTUrLIero 14-IeTHero Bo3pacTa;

I) NMacmopTa, YI0CTOBEPIOMEro JINYHOCTE rpakianuna Poccuiickoit Memepamuy 3a npegenamu Poccuiickoii
Denepauuu, - 1 JIHIA, TOCTOSHHO MPOXKXUBAIOLIETO 3a npenenamu Poccuitckoit deneparuy;

) BPEMEHHOTO YIOCTOBEPEHUS IHIHOCTH rpakaaHuna Poccuiickoi Menepanuy;

€) N1acropTa HHOCTPAHHOTO IPAKAAHHHA TGO HHOTO TOKYMEHTA, YCTAHOBIEHHOTO (helepanbHBIM 3aKOHOM HIH
NPU3HAHHOTO B COOTBETCTBHH C MEXIYyHapOJHBIM goroBopoM Poccuiickoii Denepauuu B KayecTBE JOKYMEHTa,
YIOCTOBEPAIOWIErO JIMYHOCTh MHOCTPAHHOIO IPaXKAaHHUHA;

) IOKYMEHTA, BBIAHHOIO HHOCTPAHHBIM TOCYJApCTBOM M [PU3HAHHOTO B COOTBETCTBUM C MEYKTYHADPOHBIM
Aoroeopom Poccuiickor denepaumu B Ka4ecTBe JOKYMEHTa, YIOCTOBEPSIOLIETO IMYHOCTE JHIa 6€3 rpaKIaHCTBa,;

3) paspelleHus Ha BpeMeHHOE [IPOXKUBAHKE JIMLA 63 MPaKIAHCTBA;

1) BHJA Ha )KHUTEJBbCTRO JIHIA Ge3 rpakaaHcTBa.

Hnoctpannsie Ilorpeburenn 00s3aHb! IPeIBSBIATS MUTPAMOHHYIO KapTy.

ITpu oTcyTCTBHM BBINIEYKA3aHHBIX JOKYMEHTOB HcHonHUTENb BIIpaBE OTKA3aTh B Pa3MEIICHHH.

Venosus, nopsgok M MOCHENCTBHS OTKaza OT J{oroBopa onpemeneHbl AeHCTBYIONIMM 32KOHOIATETbCTBOM
Poccuiickoit ®eneparuu. ‘

2.10. I'octunnna OCYIIIECTBIIAET oopmnenue HIPOKUBaHUS 5| PETUCTPALIUIO
Iotpeburenei, HPUOBIBAIOIIHX B Tlocturuny 17 yOBIBarOIUX U3 Hee,
KPYIJIOCYTOYHO.

3acesieHHe B TOCTHHHMITY HECOBEPINCHHOIETHHX IPXKAH, HE JOCTUIIIUX 14-TeTHEro BO3pPAcTa, OCYILECTBIIETCS
Ha OCHOBAaHMH JIOKYMEHTOB, YIOCTOBEPAIOIIUX JTHYHOCTE HaXOASIUMXCA BMECTe C HUMH POJMTeNIeH (YChIHOBHUTENEH,
OMNEKYHOB), COMPOBOKIAOLIETO JTHUIIA (JIHIY), IIPH YCIIOBHH TIPEAOCTABIIEHHS TAKUM CONPOBOKIAIOIIUM JTMLOM (JIULIAMH)
COIrNacHs 3aKOHHBIX MpeACTaBUTeNeH (OZHOrO M3 HHX), a TaKKe CBHOCTENBCTB O PpOXKIEHHH 3THX
HECOBEPIIIEHHOJIETHUX.

3aceneHHe B TOCTHHHLY HECOBEPIICHHOJICTHHX TPaKAaH, NOCTUIIUMX 14-JIETHEro BO3pacra, B OTCYTCTBHE
HaXOXXACHWs PIJOM C HUMM 3aKOHHBIX IIPEACTaBUTENCH OCYLIECTBISAETCS Ha OCHOBAHWUH JOKYMEHTOB,
YAOCTOBEPSIOMIMX JIMYHOCTE STHX HECOBEPIUEHHOJICTHHX, NPH YCHOBHUM TIPEINOCTABICHHUS COTJIACUS 3aKOHHBIX
npeJcTaBuTeaeH (OQHOro U3 HUX).

Perucrpammsa Ilorpebureneii, spmsommxcs rpaxnanamu Poccuiickoit @enepaipu, N0 Mecty npeObIBaHUS B
TOCTHHHIIE OCYIIECTBIACTCS B COOTBETCTBUH ¢ [IpaBuiiaMu perucTpaliu ¥ cHATHS rpaxxaal Poccuiickoii enepanyu
C PEruCTPalMOHHOrO y4eTa IO MeCTy IpeObIBaHHS H IO MECTY JKHTENbCTBAa B mpenenax Poccuiickoit denepauu,
YTBEPKACHHBIMA TocTaHOBJIeHHeM [IpasutenscrBa Poccumiickoit ®enepaupm ot 17 miona 1995 r. N 713 "O6
yreepxkaenuu Ipasun perucrpanuu v cHaTUs rpakaad Poccuiickoit enepalinu ¢ perucTpalMOHHOrO Y4eTa 10 MECTy
npebbIBaHMS 1 [0 MECTY XKUTENBCTBA B Npenenax Poccuiickoii Menepauny U NepeyHs JIKL, OTBETCTBEHHBIX 33 NIPHEM
U niepefady B OpraHbl PerICTPaMOHHOTO y4eTa JOKYMEHTOR IS PErHCTPALldH M CHATHS C PerMCTPAllHOHHOrO yyera
rpaxnan Poccuiickoit Penmepanuu 1o MecTy mnpeObIBaHMS U IO MECTY JKHTENbCTBA B Ipefenax Poccuiickoit
Oenepaunn”.

Ilocranoska IloTpebureneii, SpIsArOMMXCS MHOCTPAHHBIMU MPAKIAHAMHI H JTHLIAMH 6€3 rpaXKaHCTBa, Ha yYeT M0
MECTy NpeOBIBAHMA B TOCTHHHMIE U CHATHE HUX C YyueTa 10 MECTy NpeGbIBaHMsA OCYIECTBJISIOTCA B COOTBETCTBUM C
IpaBunamMu ocyIecTBICHUS MHUIPALIOHHOTO ydeTa WHOCTPAHHBIX IPaXXIaH M Jinl 0e3 rpaknancrsa B Poccuickoi
®enepauyy, yTBep:KAeHHNIMY NocTaHOBNeHHeM [IpaBuTenscrBa Poccuiickoit @epepauyum ot 15 susaps 2007 r. N 9 "O
MOpAZIKe OCYILECTBICHHS MHIPAllHOHHOIO ydeTa WHOCTPaHHBIX IpaknaH M ULl Oe3 rpaxkigaHcTBa B Poccuiickoit
Oeneparyn'.

2.11. Ilpu odopmnenun npoxusanus Hcnonautens Beigaer I[loTpebuTenio cder, KOTOPHIH sABJIsETCS
IIOATBEPKACHHEM 3aKTroueHHs Jloropopa Ha okasaHHe I'ocTHHHYHEIX yeryr. CYeT J0JDKeH coiepiKaTh: HaHMEHOBaHHE
Henonuurens; gpamunumro, ums, otuectBo [ToTpeburens; ceenenus o npepocraeisemom Homepe (Mecta B Homepe);
Heny Homepa (Mecta B Homepe); apyrue HeoOXoauMble AaHHbBIE IO yeMOTpeHmo McnomHuTens.

2.12. Onnarta Ilener Homepa (mecra B Homepe) npomseomgurcs npw sakmodeHuu Jloroesopa o6 okxasanuu
FOCTHHHYHBIX YCIYT B TONHOM 06beMe (aBaHCOBEIH rutatesx B pasMepe Liensl Homepa (Mecta B Homepe) 3a Bech cpok
npoxxusaHus B ['octunuue). Cornacuem Ilotpeburens (3akasuuka) Ha aBAHCOBBIH IUIATEX MPU3HAETCA MOMIUCAHUE
HotpeGurenem (3akazuuxom) Jloroeopa o6 OKa3aHHM FOCTHHHYHBLX YCIIYT.



[lotpebutens B MOMEHT pasMelleHHs B |OCTHHHMIE MO COIIACOBAaHMIO ¢ WCTIONHHTENEM BHOCHT
OGecrneunTenbHbIi NIaTeX, NMOPAIOK BHECCHHMS, HCIIONB30OBAHMS M BO3BPATA KOTOPOIO onpenenensl B Pasmene 1
Hacrosamux [papm.

ITorpeburens (3akasquk) 06s3aH omaTiTh [ OCTUHMYHEIE YCIYTH U HHBIE TUIATHBIE YCIIyTH, a Taroke WTpadsl U
HHBIE MINATEXU B IOJTHOM 00BeMe.

K omnare yenyr HcnonHuTeneM NpHHEMAIOTCS HATHYHblE poccHiickue pyGiH, a Tamke GAHKOBCKHE KapThI
CIIEAYIOIMX ILTATeXKHBIX cueTeM: Visa, Master Card, Diners Club, American Express u JCB, Union Pay, MaestroCirus,
Mir, Discover.

IIpu ocymecrenenuu pacueroB ¢ Ilotpebutenem (3akazumkom) McHonHuTens BuimaeT Iotpeburento
(3akasuuKy) KacCOBBIH YeK HITH HOKYMEHT, 0bOpMIIEHHEIH Ha GJIaHKE CTPOrOi OTYETHOCTH.

Inara 3a MpoxXxMBaHME B3UMALSTCS B COOTBETCTBHM ¢ PacueTHBIM yacoM.

B ciryqae npoxusanus [otpeburens 8 Homepe (Ha Mecte B Homepe) meHee 24 4acoB, HalpHMep, IIPH 3a€3/1¢
nocse Bpemenn 3aezna (15 yacos 00 MUHYT o MoCKOBCKOMY BPeMEHH TEKyLIETo Hs), W/HTH FpH Bhlesae 10 BpemeHu
BBIE3/1a (pacueTHbIH yac, 12 yaco 00 MHHYT 10 MOCKOBCKOMY BpEMEHH TEKYIIEro AHs), IUIaTa B3UMAeTCs B pasmepe
MuHHMansHOro tapuda - Llenst Homepa (mecta B Homepe) HesaBHCHMO OT BpeMeHH (aKTHUECKOrO HAXOXISHMS
Iorpeburens B 'octunule.

2.13. Tlpn HamMYuM rapaHTHPOBAHHOTO OPOHUPOBAHHS HAa TEKYIIyIO naTy MCIIONHHTeNs rapaHTupyer
npenocrasuts [lorpeburemo Homep (Mecto B Homepe) Bo Bpems 3ae3na.

2.14. Ilpn nanuanu ceobomubix Homepos (mMect B Homepax) Henonuurens moskeT 3acenuts IloTpeburens 1o
Bpemenu 3ae3na.

IIpu stom, npu 3acenenuu IorpeGurens ¢ 00 yacoB 00 MHHYT A0 YCTaHOBIEHHOro BpemeHu 3aesna B
AOTIOJTHEHME K CTOMMOCTH NPO>KUBaHMs B3uMaeTcs Iiata 3a Homep (Mecto B HoMepe) B pasmepe, He NMpeBBIIAIOIIEM
IaTy 3a ronoBuHy Tapuda - Llensr Homepa (Mecta 8 HoMmepe), 3a HCKITIOUeHHEM Cllydas, KOTa NEpPHOJ OT BPEMEHH
3aceNeHus 0 BPEMEHH 3ae3/ia cocTaBuseT Oonee 12 yacos.

Korza nepron ot BpeMeHu 3aceneHus 10 BpeMeHH 3ae3ia cocTaBiaseT 6onee 12 yaco, TuiaTa 3a MpOXMBaHUE
B3umaercs ¢ [lorpeburens B pasmepe Llenst Homepa (Mecta B Homepe) 3a ofHuM CyTKH, B IIOPSIKE, YCTAHOBISHHOM
BhILIe B HacToAMX ITpasunax nnsa omnarst Ienst Homepa (Mecta 8 Homepe).

2.15. B cmyuqae, ecnu IloTpebGuTens 3amepskuBaeT 0CBOGOXIEHHE HOMEpPA OTHOCHTENBHO YCTAHOBIEHHOTO B
Hacrosux IIpasunax Bpemenu Briesfa (pacueTHoro 4aca) - 12 yacos 00 MUHYT 0 MOCKOBCKOMY BPEMEHH JATHI
BbI€3/1a, yKa3aHHOHM B Jlorosope Ha OKa3aHHE TOCTHHMYHBIX YCiyr (mo3oHuii Bblesn), McnoaHuTens Bpase
norpe6osats, a [loTpebuTens B TakoM ciydae 00s3aH OIUIATHTE VICTIONHUTENIO CTOUMOCTH MPOMKMBAHHS B pa3Mepe,
ycraHoenenHoM Hcenonnurenem Ha naty Bele3aa, Ho He Gonee Llensr Homepa (Mecta B Homepe) Ha naTy BhIE3aA.

2.16. ITpn HEOOXOAUMOCTH IIPOATICHHS CPOKa nposkuBanus [lorpebuTens 0643an 3asBUTh 06 3ToM McnonHuTento
He nosaHee Bpemenn Briesna (pacyeTHoro 4aca) (12 yacos 00 MuHYT 10 MOCKOBCKOMY BPEMEHH) IHS, B KOTOPOM
[otpeburens nomken BriexaTh u3 ocruauLb, 1 McnonHutens, ipy Hamuyauu cBoboassx HoMepoB, IpoyieBaeT cpok
IPOKHUBAHHS.

Orutata npojieHus Cpoka IPOXHBAHHS NpousBogutcs IloTpebureneM B MOpAAKE, YCTAHOBIEHHOM BHILIE B
Hacroawumx Ilpasunax ana onnatel Lenst Homepa (Mecta B Homepe), u nomxna Geith nipoussenena [lotpeGurenem He
no3auee 12 gacos 00 MunyT 1o MOCKOBCKOMY BPEMEHH JHS, B KOTOpoM [loTpeGurens npoajiui IpoKHBaHKE.

He nponnenue IloTpebureneM cpoka NpPOXKHUBAaHHUA B YCTAHOBJIEHHBIM B HACTOALIEM IIyHKTE CPOK W/WIHM He
ortara IlorpebureneM B mopsixe, MpexyCMOTPEeHHOM HacTosmumu [IpaBuiaMH NpOUIEHHS CPOKa MPOXKHMBAHHUS -
sBIIAeTCs 3anepxkoi seie3na [lotpeburens u3 octunune!, yro naet Mcnomuuresto npaso tpeGosats ot [loTpeburesns
He3aMeUTHTENbHOro ocBoboxneHus 3anumaemMoro Iorpeburenem Homepa (Mecta B HoMepe), a Taxoke Biaeder 3a coboit
MOCJIEACTBHUS, YCTAHOBJICHHBIC B ITyHKTe 2.15. HacTosmux [IpaBm.

2.17. Ilpu pasmelneruu aereii 1o 3-x siet B Homepe BMecTe ¢ poqurensmMu, AETCKas KPOBAaTKa MPEIOCTABIIAETCS
0e3 B3UMAHMA JOIOTHHUTEIBHON niathl. IIpu 9ToM Bo3pacT pebeHka MOJDKEH ObITh MOATBEPHKAEH CBHAETEIECTBOM O
POKIEHHH MM COOTBETCTBYIOLIEH 3aITUCHIO B NIACIIOPTE OXHOTO U3 POAHTENIEH.

Hetu no 12-Tu neT npoMBarOT B 0XHOM HoMepe ¢ CONPOBOXKIAIOIMME MX B3POCIBIMH €3 IpeaocTaBIeH s
MecTa U 6e3 B3UMaHUs JOMOJHUTEIbHOM IUIaTHI.

B ciywasx npefocTaiieHHs AOMOJHUTEIBHON KPOBATH B3UMAETCS IUIATA B COOTBETCTBHU C COOTBETCTBYHOLIUM
[pefickypantom Hcnonsurens, nAedcTByIOMM Ha MOMEHT TOATBEP)KAEHHS OpoHUpOBaHUs (IIPH 3aKase
JOTOJIHUTENILHOM KPOBaTH NpH OPOHHMPOBaHMY), THOO Ha MOMEHT pasMelleHHs (B Cllydae 3aKa3a JONOJHATENBHOM
KpOBaTH B MOMEHT 3ae3/1a), 100 Ha MOMEHT oOpalleHus ¢ TpeOOBaHHEM MPENOCTABUTH HOTOJHUTEIBHYIO KPOBaTh (B
ciIyvae 3akasa JIOHOHHHT@HBHOﬁ KpOBaTH B NEPHOA HpO)KI/IBaHHﬂ). HUcrnonuurens BIIpaBC OTKaszaTk B NPEAOCTaBIICHHH
ZAONOHHTENBHOM KPOBATH B Cllydae, €CIH ee ycraHoBKa B HoMmepe He npenycMoTpeHa.

3aBTpax [ AeTel 1o 6-TH JieT, B oxHoM HoMepe ¢ conpoBOXIarOIuMK MX B3POCBIMH, IPEAOCTABIIETCS AETAM
10 6-Tu sieT 6e3 B3UMaHHMs JOMOIHUTEIBHON NIaThl, TIPH YCIOBUM, uTo B Lleny Takoro Homepa BKIIOUEHA CTOMMOCTH
3aBTpaKa.



3aBTpak ans fetei ot 6 1o 12-tu net, B omHoM HoMepe ¢ CONpOBOKAAIOLMME HX B3POCJIBIMH, NPENOCTABISAETCS
no uene 50 % CTOMMOCTH 3aBTpaka. '

2.18. B cOOTBETCTBHM C HEHCTBYIOMMM 3aKOHOATENBCTBOM PoCCHHCKO @enepauuy, KypeHHe B HOMepax U
00 LIECTBEHHBIX 30HAX (30HAX OBIIEro MONB30BaHMs) [OCTHHHIBI He JOIYCKAaeTCs.

3. opsizox npexocrasaenns yeayr u obszansocry Mcnoxnnres

3.1. Kauecto npemoctaBnsieMbiX [OCTHHHMIIGH yCIyr COOTBETCTBYET YCTAHOBIGHHBIM IEHCTBYIOLIMM
3aKOHOAATENLCTBOM PO TpeboBaHuaM. .

3.2. Hcnonuutens no mpockbe Tlotpeburens o6s3an Ge3 JONOTHUTENBHON OIUIATHL OGECIEUHTE CISAYIOLIME
BUABI YCITYT:

— BBI30B CKOPOU ITOMOILUH;

— MOJE30BaHME MEIULIMHCKOMN alTeuKoii;

- nocraska B Homep xoppecrioneHImu, aapecoBaHHoM [10Tpe6uTemo, 1o ee MoTydeHuH;

— mnoOyzKka K ONpeereHHOMY BpEMEHH;

- IpeJoCTaBlIiCHUE KHUIITKA;

Hcnonuutens npenocrasnser IotpeGuremnto 6e3 JONOTHATENLHOM OTUTATE CIIEYIOIIHE BHIB YCIIYT, CTOUMOCTS
koropsix BXonuT B LleHy Homepa (mMecta B Homepe), yTBepikneHHsle cooTeeTcTByIomuM [IpeiickypanTom:

- ©Oponuposanie Homepos;

— TIONBE30BaHUE TPEHAKEPHBIM 3a510M (6€3 yciryr nuuHoro TpeHepa) B purHec—LenTpe [oCTHHUIEL, GDHHCKHMU
GaHAMM, TypeUKMMH XamMaMaMH, a TaKke O0accelfHOM — MpH yCIOBMM jocTinKeHus IlorpeGurenem w/wim
NPOXXMBAIOIMMH C HUM JIMIAMHU Bo3pacTa 14 ner; nuua, e gocturiue 14 ner, B QUTHEC-LIEHTP HE HOIYCKAKOTCA;

— YCIIyTH KOHChepiKa;

— TIIpUeM U XpaHeHHe Oaraxa B kamepe XpaHeHUs I OCTUHHMLBI HA CPOK MPOXKHUBAHUS;

~ TOZHOC Oaraxa 3 Homepa K aBTOOYCY (raxcn), COTIaCHO
npeaBaputensHoi 3assxe Ilorpeburens, us Homepa [Noctununs: u 8 Homep TocTraMIp;

- GecruiaTHoe MONB30BAHME MPOBOJHBIM HHTepHETOM B HOMepax M GeCrpOBOJHEIM HHTEPHETOM Ha Beeil
TeppuTOpHH I OCTHHULIEI,

- npenocrasiaeHre B Homep 2 OYTBUIOK NUTHEBOH BOAB! €XKETHEBHO;

~ TI0JIB30BAHUE YCIyraMH OHOIHOTEKH.

Hcronuurens ne Brpase 6e3 cormacus IMorpeGurens npepoctasnsts I1oTpe6HTENIO MHBIE IUIATHEIE YCIIYTH, He
Bxonaumue B Ileny Homepa (Mecta B Homepe).

Cornacuem [ToTpeburens Ha noryuerne oT McnonHUTe s HHBIX IUIATHBIX YCIYT, He BXoasumx & Leny Homepa
(mecta B Homepe) siBnsercs copepuenue [Torpeburenem no0bix AeHCTBHN, 0603HAYAIONIMX €r0 HAMEPEHHE MONYYHTD
YKa3aHHBIC YCIYyTH — WCIOJIb30BaHWE MHUHHU-0apa (M3bATHE M3 HEro HaXOAAIIMXCS B MHHH-0ape TOBapoB M IIp.),
BHeceHne OOecreunTenbHOrO IIaTeXa | I1p.

3.3. IMorpeburens HMeeT IpaBo Ha MOJTb30BaHME B YCTaHOBJIEHHOM TopsKe
JOTONHUTENIBHBIMH [UIATHBIMH YCIIyramMM, okasbiBaeMbeiMu Mcnonnutenem. Ilepeuens J[OMOMHUTENBHBIX IUIATHBIX
yciIyr ykaszan B coorercTBytomieM IlpelickypanTe, pasMeINEHHOM Ha PYCCKOM S3bIKE B MOMEIIEHHMH | OCTHHHMIEI,
TpeiHa3HaAYeHHOM 11 OGOpMITEHH BpeMeHHOTo NpoxuBanus [loTpeGureneit (B uHpopMalponHoit nanke B Ciryx6e
npueMa U pasmeutenus [octununer). JononHurensHele ['OCTHHUYHBIE YCIYTH NpeRocTaBisioTcs HcnoanuTenem
ToNbKO ¢ cornacus [loTpeburens.

Pacueter 3a mnpenoctaBnenHpie McronHMTeNeM IUIATHBIE JONOJHHUTENBHBIE YCIYIH OCYINECTBIAIOTCA
[MoTpebuTenem Kak HATHYHBIMU JEHEKHBIMU CPEICTBAMH, TaK M N0 GAHKOBCKMM KapTaM, KaK 3TO MPEXYCMOTPEHO B
Hacroawux IlpaBunax mns ommatel [octunmuselx yciayr. MuHbopmauus o nopsake omiaTel JOHNOTHHTENBHBIX
TOCTHHHYHBIX YCIIYT, pa3sMeleHa Ha PyCCKOM S3BIKE B IIOMELIEHHH [ OCTHHHLIBI, IpeAHA3HAYEHHOM T O(hOpMIeHHs
BpeMenHoro npoxusanus [lorpebureneii (B uandopmairionHoit nanke B Ciy:x0e mpueMa u pasMemenns I oCTHHULIED).

3.4. HcrionuuTens BIpaBe B ClIydae HeOOXOXUMOCTH M3MEHSTH MOPSAOK M MECTO OKa3aHHs J{OMONTHUTENBHBIX
FOCTMHHYHEIX YCIIYT, B TOM YHCJIE YCIIYT 0 OOILECTBEHHOMY MHUTAHUIO.

3.5. Hcnonnurens BIIpaBe IPOU3BECTH 3aMeHy npenocrtasienHoro [TorpeGurento Homepa na Homep Toki ke
KaTerOpuH WK Kareropyei Beillie B ciry4ae, eciid JaHHelH Homep B mpoliecce sxcrutyaranuu npusHad McnonHuTeneM
aBapUIHEBIM.

ApapuiiHeiM TnipusHaercss HoMep, B NMOMELIEHHSX KOTOPOrO BBIABJIEHA HEOOXOAUMOCTH OCYLIECTBIECHHMS
9KCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-3MHIEMHOJIOTHYECKUX H HHBIX MEPOIPUATHIA, HAMPABIEHHBIX HA YCTpPaHEHHE
IPUUHH, CO3JTAIOIUX YIPO3Y WITH NPENsSTCTBYIOIMX HOPMATBHOMY (KaueCTBEHHOMY B 5€30MaCHOMY) HCITOBE30BAHHIO
HOMepa, a TaKKe HHBIX HOMeH_IeHI/Iﬁ FOCTI/IHI/IHBI, €CJIM OTO MNPCHATCTBYET K HX HOPMaJbHOMY JOCTYNY H
00CITY>KUBAHUIO.

B atom cnyuae McnonHutens 0053aH HEMEAIEHHO H3BeCTHTE [10TpebuTeNs 0 HEOOXOAMMOCTH OCBOBOXKIEHHSA
Howmepa ¢ ycTanoBneHneM cpOKOB TaKOro 0CBOGOXKAEHHS ¥ C OHOBPEMEHHEIM TPEATOKEHHEM IT0LOOHOTO CBOBOIHOrO
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Homepa wm moGoro apyroro Ha ycmotpenue HcronuuTtens, HO 6e3 3aHIDKEHHS KATETOPHH TPOXKHBAHMSA IS
Ilorpeburens.

Hotpeburens o6s3aH 0cBOGOMUTH 3aHHUMaeMbll UM aBapuiinplii HoMep 10 Havana yKasaHHBIX B HACTOALUEM
myHKTe paboT, B ycTaHOBNEeHHBIe HcionHATenIeM CpoKH.

3.6. Bee pacxonel, 06ycrioBineHHbIe 3aMeHOl aBapuitHoro Homepa, ocyiecTrisroTes 3a cyet Menonuurens. IIpu
necornacuu Ilotpeburens Ha sameny Homepa eMy mopoGHeM, ¢ [loTpe6uTteneM mpoH3BOASTCS BCe HEOGXOIUMBIE
pacuersl, 06yClIOBIeHHBIE JOCPOYHBIM OKOHYAHHEM €T0 NPOIKUBAHMS.

3.7. Pasmewmenue B Homepe I'ocTiHmMIIBI cOGAK-TIOBOABIPEL U COBAK CIIEIMATBHBIX OJHUEHCKUX MOApa3IeNeHUN
(oxpaHHBIX cOGaK, cobak-HrOXauel M Op.) JONMyCKaeTcs MO MNpeJBapUTENBHOMY paspeLIeHHIO AJIMHHHCTDALHH
TlocTunuLE! TIPU yCI0BHH:

- HAIMYMA COOTBETCTBYIOIINX BETEPHUHAPHBIX JOKYMEHTOB C OTMETKOH 000 BCeX CHeTaHHBIX HEOOXOIUMBIX IPUBUBKAX;
- HAJIMYHS CPEJCTB 3aIUUThI (HAMOPIHHUKA, IIOBOAKA U 1p.);

- HaIM4HS TPUHANIOKAUMX  BIafensly cobak, oOecrnevuBaOmMX IKM3HENEATENLHOCTh JAHHBIX — CO0aK
NpUCIIOCOOIIeHUH (IOTKa IS TyaseTa, KOpMa M MOCYIbl IS KOPMIIEHHMs, TMEpCOHATBHBIX KOBPHKA M IOJOTEHELI,
KOCMETHYECKHMX U TMIMEHMYECKUX MPHHAUISKHOCTEH U 1Ip. ).

4. OrBercrBennocTh Ucnoanuress

4.1. Mcnonuurent OTBeYaeT 3a yTpaTy, HEAOCTAdy WIM IOBpexaeHHue Bemlel IToTpeGHTENs, BHECEHHBIX B
TocTunuLy, 32 HCKITIOUEHHEM JIEHET, HHBIX BAIFOTHBIX EHHOCTEH, UEHHBIX 6yMar u APYrHX AParoUeHHbIX BEIei.

Hcnonnutens oTBeHaeT 3a yTpaty JAeHer, HHbIX BANIOTHBIX LIEHHOCTEH, LIEHHBIX GyMar U Ipyrux NparoleHHBIX
Bewei [lotpebutens npy ycioBHH, eciii OHH ObUTH NPUHATH VcnonnuTeneM Ha XpaHeHHe TUGO GBLIM MOMEIEHbI
[oTpebuTtenem B npenocTaBneHHbIH eMy MCoNHUTEIEM HHMBUIYATBHEIH cetid) HE3aBHCHMO OT TOTO, HAXOXUTCS 3TOT
ceiid B ero Homepe mwim B MHOM nomertenuu [ocTiaausl. McnonnuTens ocBOGOXIAETCS OT OTBETCTBEHHOCTH 32
HECOXPAHHOCTH COAEPIKUMOTO TaKOro ceiida, el JOKaKeT, 9To [0 YCIOBHIM XPAHEHHS JOCTYI KOro-mubo K ceidy
6e3 Benoma ITorpebuTens GbuT HEBO3MOXKEH JTUGO CTAT BO3MOXKHBEIM BCJIEACTBHE HETIPEOJOTUMOM CHIIBL.

IMoTpebuten, 0OHapyKUBIIMI yTpaTy, HeJOCTAdy WM OBPEKIEHUE CBOMX Bellel, o6s3an 6e3 mpoMeieHus
3asBUTh 00 5TOM amMuuucTpauuu Vcnomaurens. B mpotusHoM cioyuae HMcnonHuTeN s OCBOGOMNIAETCS OT
OTBETCTBEHHOCTH 32 HECOXPAHHOCTE BEIIEH.

Bemwu, o6napyxennsie nmocire PacuerHoro waca seiesna nepconanom Hcenonuurens B Homepe, mognesxamiem
BBICBOOOXKJIEHHIO, M OIUIaTa 32 KOTOPBIH 3akOHYWiIach (mpu sroM IloTpeburens He m3pectun CroyxOy npuema u
pasMelIeHus O NPOAJICHUH CBOEro IMPOKHUBAHMA B IOPSIAKE U B CPOKH, YCTAHOBJICHHBIE B HacToseM [1oM0KeHHH),
NpPU3HAIOTCA 3a0BITHIMU U NoMemaoTes Menonnurenem B koMuary 3a6bITeX Bewei Loctunme. [ToMemenue Beeis
Ha XpaHCHHE OCYIUECTBIAETCA aaMupucTpanued Mcronaurens B mpucyTcTBHH TpeAcTaBuTeneit Mcnomuurens B
KOJIMYECTBE He MeHee 2 (IByX) 4€0BEK, M 0QOPMIIAETCS COOTBETCTBYIOUIMM AKTOM O MIOMELEHUH 3a0bIThIX BELIEH
Iotpeburens na xpanenue (IIpunoxenue Ne 4 k Hacrosumm [pasunam).

HcnonHurens CTaBUT B H3BECTHOCTH [IoTpeburens o 3a0bITHIX UM BelIax 10 NpeAocTaBieHHbIM [loTpeburenem
HcronHuTe o KOHTaKTHBIM JaHHBIM.

Hcnonuurens MoxxeT, NP HATMYHH OTAETBEHOTO pacniopsikeHus [loTpeGuTens U IpH yCIOBUY NPEABAPUTEILHOM
ormaare!l [TorpebuteneM pacxomoB Ha AOCTABKY, HMPOM3BECTH HOCTABKY 3a0BITHIX BeIlEei M0 afpecy, YKa3aHHOMY
Iotpeburenem.

3abeiThIe BemM XpaHaTcs McrnonHuTeeM B TeueHHe 3-X MECALIEB B COOTBETCTBUH C IOPSAIKOM, YTBEPHKIAEHHBIM
I'enepanbHeiM qupexropoM Hemomnuress.

Ilo wucrewennu 3-X MecslleB XpaHeHUs, 3a0bITble HEBOCTPeOOBAHHBIC BELUM MOLJIEKAT YTHIM3ALMH B
COOTBETCTEHMHU C ITOPAJKOM, YTBEPXKACHHBIM | eHepallbHBIM JUpekTopoM HMCnonHUTeNS.

4.2. HcnionaWTeNns B COOTBETCTBHH C 3aKOHOIaTeNbCcTBOM Poccuiickoit Penepaiyin HeceT OTBETCTBEHHOCTH 32
BpE/J, MPUYMHEHHBIH >KH3HH, 3J0POBBIO WU UMyLIecTBY [loTpeduTens BeieCTBHE HEAOCTATKOB IIPH OKa3aHHH YCITYT,
38 HENOCTATKH OKa3aHHBIX YCIYr, a TalkkKe KOMIIEHCUPYET MOpaJbHBIA Bpen, npuuyHHeHHBIH I[loTpeduTento
HapyIIEHHEM €ro npaB B NOPsAKe, ycTaHOBNEHHOM 3akoHOM P® «O 3ammre npae norpedurencii.

Hcnonnurens He HeceT oTBeTCTBEHHOCTH mepen IloTpebureniemM 3a mpsiMble MM KOCBEHHBIE YOBITKH H/WNH
YIYIIEHHYIO BBIrOJy, BO3HMKIIHE BCJIEACTBUE BPEMEHHOI'O OTCYTCTBHUS TeNe(OHHOW CBSA3H W/WIM MOOWIBHOM
(coToBoH) cBA3M W/HIM AocTyna K cetd MHTepHeT W/win nepeGOeB B MX OCYIUECTBICHHH, a TAKOKe 3a HHBIE
06CTOATENBCTBA BHE 30HBI KOHTpOIIS McnomHuTens.

5. Ilpaea u o6szannocTH IloTpeburesis
5.1. ITorpe6uTens Bupase:
5.1.1. Ilone30BaThCS BceMH [ OCTHHUYHBIMH YCIYTaMM;
5.1.2. Tlony4aTs MONHYI0 ¥ JOCTOBEPHYIO HHPOPMALMIO O MPABUIAX NPOXKHBAHKA B ['OCTHHHIE, CTOUMOCTH H
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nepeqHe I OCTHHUYHEIX YCIyT;

5.1.3. O6pawarecs k coTpynaukam Ciry»6bi pHeMa ¥ pa3MeIEeH s IO BONPOCaM KAaYecTBa OKa3aHHbIX YCITYT.

5.1.4. IIpousBoaUTE Kak JIMYHO, TaK U C TPHBIEYEHHEM TPETHUX JHL, GOTO- M BHIEOCHEMKY HA TEPPHTOPUHM
Focrnannsr  «Pamuccon Komnexmen, Mockea» (Radisson Collection Hotel Moscow) mas NHYHBIX HYyKI C
VICTIONIB30BAHUEM HENPOGECCHOHATEHOTO O00OPYIOBaHKS, C IPEJBAPUTENBHBIM YBEIOMICHHEM aJMMHHCTPALHH
l'ocrurnusl yepes Otaen 6ponuposanus, Crryx0Oy npuema u pasmeinenus wiu Ciyx6y Koncsepskeii. ITpu nposeseHuu
CBEMOK COOMIOATE TIPaBa IPYTHX FOCTEH, IOCETHTENIEH U COTPYAHMKOB OTEJIS.

5.1.5. HpousBouTe Kak JMYHO, TaK U C NPHUBICUECHHEM TPETHHUX JIHL, GOTO- M BUAEOCHEMKY HA TEPPHTOPHH
locTiHULB!l 19 KOMMEpHYECKMX Nelei, NpH HAIMYMM IUIATEXHOTO JOKYMEHTa, NONTBEPXIAIOLIEro OILIATy
paspelenust Ha NpoBefeHHe (GOTO- M BHAEOCHEMKH JUIS KOMMEPYECKUX LieNel, KOTOPHIM MOJDKEH MO NEepBOMY
TpeGOBAHMIO NIPENBSIBIATECA COTPYAHUKY | OCTHHHLIBL.

5.2. llorpeduTrean 006s3an:

52.1. B cpoku M B NOpsjKe, YCTaHOBJIGHHBIC B HACTOAWMX IlpaBmnax w/mmu B JloroBope Ha OKa3aHHE
FOCTHHHYHBIX YCIIYT, MPOU3BOAMTL OILUIATYy Ycioyr McronHurens, a Takoke HHBIE IUIATEXXKH, NPHYMTAIOLIUECS
Henonnurento (oruiarta mrpadop, Bo3MelueHne YObITKOB U IIp.);

5.2.2. B cpoKkM M B NOpsJKe, YCTaHOBNEHHble B Hacroswux [lpasunax w/wm B Jlorosope Ha OKa3aHHE
COCTHHHYHEIX YCIyT, BHOCHTS Mcenonaurenio ObecnieunTeNbHBIH IIaTex;

5.2.3. Cobmomate ITopsmok npoxuBanus B I'0CTHHMULE, PELYCMOTPEHHBIN HACTOSIIUMHE [IpaBunamMu U UHBEIMU
JIOKaNlbHBIMH HOPMATHBHBIMH INOKyMeHTaMu HICTIONHHTENA, ¢ KOTOPBIMU MOXKHO O3HAKOMHTHLCS B MH(OPMAIIHOHHOM
namnke B MoMeneHuu ['OCTUHHLEBI, NpeHa3HaYeHHOM VT 0OPMIIEHHS BpeMeHHOro npoxkusanus [lorpeburenei (s
uHopmanmonHo#i narnke B Ciy»xGe npreMa ¥ pasmernenus [ ocTurup!);

5.2.4. BepexHO OTHOCHUTCS K HMYIIECTBY M 0GOpPYAOBaHMIO [ OCTHHHIBI, HCIOB30BATH HMYILIECTBO H
000pyIOBaHKE MCKIFOYHTENBHO HO HX NMPSMOMY Ha3HAYEHHIO, A TAKKE COBIIONATE CAHMTAPHEIE HOPMEI M TPeBOBAHMUS
B HOMEPAx U 0OIEeCTBEHHBIX 30HaX (30HaX 00IIero monbs308aHus) I'OCTUHULIEL,

5.2.5. Cobmonats npaswia nmoxapHoi 6e30mMacHOCTH;

5.2.6. CobmoaaTe 06BIYHO IPUHAMAEMBIE MEPBI IIPEOCTOPOKHOCTH [P MPUHATHH BOIHBIX IIPOLELYP B BAHHOM
KOMHAaTe HOMepa, UCTIOJIb30BaTh HaXOASLIMECs B HOMepe MaxXpOBbIe KOBPUKH /ISl HOT, IIPH IIEPEMELIEHHH U3 BAHHBI HA
HalnoJbHOE NOKPHITHE BAHHOH KOMHATBI I10JIb30BaThCS PyYKaMU HAa BaHHE W/WIIM Ha CTEHE Y BAHHBI IJISl CTPAXOBKH OT
TIaJCHUA NIPU CKOJIBKEHHUM,

5.2.7. 3axpriBaTh BOJ03a00PHBIE KPAHBI, OKHA, BHIKIIOUATH CBET ¥ 3JIEKTPONIPUGODHI;

5.2.8. B ciryuae BO3HHUKHOBEHHS JTI000H HEIITATHOMH curyauuu (J1060e cOObITHE, KOTOPOE NOBJIEKIIO HIIH MOYKET
NOBJIEYb HEONArONpHATHBIE IIOC/ISICTBYUS) /WK MIPU HECUACTHOM CJIyuae, He3aMeIMTENBHO YBEAOMIATE 06 3TOM
nepcona ['ocTuHULE! myTeM npsMoro JuaHoro obpamenns B Ciryx0y npuema u pasmemienns (Reception) w/wim B
call-uentp I'ocTunmpl. IIpu oTcyTeTBHME Takoro obpauenus snanenel Foctuamusl «Pagrccon Kosekmen, Mocka»
(Radisson Collection Hotel Moscow) OOO «BBICOTKA» He HeceT HMKAKOM OTBETCTBEHHOCTH 3a ITOC/IEICTBHUS
BEILIEYNIOMSHYTOH HEIITATHOH CUTYalMH W/WITH HECYACTHOTO CITydas;

5.2.9. Vpaxate npasa apyrux IlorpebGureneit n nocerureneii ocTHHULE, cCOOMIONATE THIIMHY B HOMEpe U
o6LIeCTBEHHBIX 30HaX (30HaX oOmmero noss3oBanus) [octununbl «Psauccon Kosmrexmen, Mocksa» (Radisson
Collection Hotel Moscow) ¢ 19:00 no 09:00 (3akon r. Mockssl ot 12.07.2002 N 42 (pen. ot 14.12.2016) "O
COOJIIOICHNH TIOKOSI TPa)KAAH U THIIKHEL B ropoae Mockee");

5.2.10. OcBoboxnates HoMep 1o ucTedeHHH OTUTAYEHHOr0 CPOKa MPOKHBAHYS;

5.2.11. Ilpu Bele3ne suThes B Ciry>xOy npreMa U pasMernenus (Reception) I'ocTrHuLE! 171 BO3BpaTa KIIIOUeH U
NIPOBEJEHHs OKOHYATENBHBIX pacueToB, B TOM YHCHIE, Ul OQOPMICHHA BO3BpaTa HEHCIIONB30BAHHOHW CYMMBI
ObecnenuTensHOro rIaTexa.

5.3. Ilorpedurenio 3anpemaercs:

5.3.1. B nensax cobironeHus noxapHOH 6e30macHOCTH monn3oBarhes B Homepe ['ocTHHHIBI W/WIH B JTFOOBIX
WHBIX TOMEIEHNAX ['oCTHHHLIBI TI0OBIMH HarpeBaTeIbHBIMH IPHOOpaMu (KUITATIJIEHUKH, SJIEKTPOYaiHUKY, SJIEKTPO-
Y ra30BBIE TUIMTHL, YJIMHUTEIIN, IEPEXOIHHIKH H T. 1.), 32 UCKITIOUYEHHEM MTPHOOPOB, NpeaocTapaeHHbIX McronauTenem.
[Nons3zoBanne npubopamu, MpemocTaBIeHHbIME HcnonHuTeneM, 10MyCcKaeTcss HCKIFOYUTENIFHO B COOTBETCTBHH C HX
IPIMBIM Ha3HAYEHHEM U ¢ COOJFOIeHHEM OOBIYHBIX MEpP NPEAOCTOPOKHOCTH.

5.3.2. lonmyckate Haxoxxaenue B Homepe ['octunuipt ¢ 23-00 1o HaCTYIUIEHHS pacueTHOro yaca MOCTOPOHHUX
avu (ML, HE 3aperucTpupoBaHHBIM B loctunmue). [lpH HECOOMIONEHHH MaHHOTO TOJIOXKEHMSA IpeObiBaHUe
nocToponHero nuua B l'ocTuHuie MokeT OBITP HE3aMEIIMTENHHO OrPAaHHYEHO WIM NPEPBAaHO COTPYAHUKAMH
I'ocTHHALEL

OcCTaBnsATh B MHOE BpPEeMs NOCTOPOHHUX MU B HOMepe I'OCTHHHIEI B CBOE OTCYTCTBME, a TAKXKe IEpelaBarh
MOCTOPOHHMM JIMI[AM KJTI04 OT rocTHHHYHOro Homepa.

Kaxnomy Iorpebureno OO0 «BBICOTKA» npenocrapnser He 6omee NByX KIIKOHUEH OT 3aHMMaeMOro UM
HOMeDa.



B cnydae, ecniu B Homepe mpoxxuBaet/3aperucrprposano Gonee asyx rocteit, OO0 «BBICOTKA» Bnpase
paccmoTpeTh obpaiuenue IloTpebuTens O NpemOCTAaBICHUM KIXOYEH OT 3aHMMAEeMOrO HOMEPA B KOJIMYECTBE, HE
NPEBBIAOLIEM YHCIIO TPOXKUBAIOIINX/3aPErUCTPUPOBAHHBIX B TAHHOM HOMEDE JIHILL.

5.3.3. IlpuHOCHTE W XpaHWUTH OpYXKHE, B3pHIBYATHIE U JIETKOBOCIUIAMEHSIOIIUECH, €IKHE, SIOBHTBIE,
HAPKOTHYECKHUE, TICHXOTPOITHBIEC BEILECTBA U HHBIE OTIACHBIE BELIECTBA W/HJIH NPEIMETHI.

5.3.4. Kyputb B HOMepax 1 MHBIX TIOMENIEHHIX [ 0CTHHAULBL, 4 Takke Ha NPIIETAIOLIEd TEPPHTOPHHL.

5.3.5. Haxoautecs B I'OCTHHULIE ¢ KMBOTHBIMY, W/FIM NTHLAMH, W/AIH HACEKOMBIMH, W/MIH PHIGaMM, W/HWITH
PENTHIMAMH H/HNK MHBIMH OHOJIOTHYECKHMH OGBEKTaMH, 33 MCKIIFOYEHHEM COBaK-TIOBOBIPEH H COOAK CIEIUANBHBIX
NOJIMIIEHCKUX NOApas/ie/leHuH (0XpaHHbIX codak, cobak-Hioxaue u ap.).

KopMuTs paspeleHHbIX Kk pa3MeIIeHHIo cO0aK-NoBOABIPEH B CO0AK CTIELMATbHBIX TONULIEHCKHX MOAPa3AeIeHH I
(oxpaHHBIX cobak, cobak-HIOXa4eHl U Jp.) U3 HOCY bl TOCTHHHILEL.

MeITh pazpelleHHBIX K pa3sMEIleHHI0 cOOaK-IIOBObIpe i cO0aK CIeHATBHBIX MMONUUEHCKHX MTOApa3ae/leHHH
(oxpanHpIX cobak, cobak-HIOXa4eH U Ip.) B BAHHOM KOMHATE W M0JIb30BaThCS MOJIOTEHUAMH ['OCTHHHILIEL.

bpaTe paspernenHsx K pasMeIleHH0 cobak-MoBOAbIpell U co0aK CreUMATbHBIX MOTUIEHCKHX 1T0Apase/ieHAi
(oxpanHBIX cobak, cobak-HIOXa4del U Ip.) ¢ coboi B 00IIECTBEHHBIE 30HBI (30HBI OGLIEro MOJIb30BaHMs) I OCTUHHMIIBI 1
OCTaBJIATE 0€3 PHUCMOTPA.

BeirynuBaTe pa3pellleHHBIX K pasMELICHHIO COGak-moBOObIpel W cobak CHelHaNbHBIX IOJHUEHCKHUX
nojpasjieleHui (OXpaHHBIX cobak, cobak-HIOXa4ded M Ap.) Ha TEpPUTOPHH TOCTHHMU M ra30HAX Ha MpHIeraroue
TeppUTOpUH [ OCTHHHIIBL.

5.3.6.1. Ilpon3BoaMTE KaK JIMYHO, TaK U C NPUBIICUYCHHEM TPETHUX JIHL, (OTO- U BUAEOCHEMKY Ha TEPPUTOPHU
Focrunmupr «Pamuccon Komnexmen, Mockeay (Radisson Collection Hotel Moscow) Ui NHM4HBIX HYyXKI C
HCIIOJIL30BAHUEM HEnpo(decCHOHAIBHOrO 000pyHoBaHMs, 0e3 NpPeABAPUTENIBHOTO YBEIOMIIEHHS aJMUHUCTPALMH
[octunuuer yepes Otaen 6ponuposanus, Ciryx0y npuema u pasmeruenus wiu Cinyx6y Koncsepikeit.

@oTO- M BUIEOCHEMKOH TS IMUYHBIX HYX/ NpH3HAeTCs (OTO- U BUAEOCHEMKA, KOTOpas B JalbHeHIneM He OyeT
HCTIONB30BAHA B JIFOOBIX KOMMEPYECKHX LENAX (B TOM 4YHCIIE, HO HE OrPaHMYHBASCH, B IENAX PEKIAMBI, ITyOIHKAIMH
¢boTo- 1 BUiEOMATEPUATIOB HA IPUHOCSIIKUX NPHOBUTH CETEBBIX PECYPCAX U I1P.), U KOTOPas IIPOM3BOJHUTCS, B TOM YUCIIE:

- 0e3 mpupnedeHus QU3HMYECKUX (aKTEpPOB, MOIENEH U Mp.) WM IOPHAMYECKHX JIUL, He TPOKHBAIOIINX B
[octnHune w/nmm He apenaytomux nomemenus OO0 «BBICOTKA»

- n/um Oe3 npuBIeYeHHsI OUOJIOIHYECKHX 00BEKTOB (KMBOTHBIX, IITHIL ¥ 1IP.)

- Wumd 6e3 UCTONb30BaHUA NMPO(GECCHOHANBHOrO 0GopyaoBaHua (B TOM YHCIE, HO HE OTPAHHYHBASCH,
MMOCTAHOBOYHOT'O, OCBETUTENHFHOTO | MIP.).

5.3.6.2. ITpou3BoauTh Kak JIMYHO, TAK M C MPUBJICYEHHEM TPETHHX JIULI, POTO- ¥ BUACOCHEMKY Ha TEPPUTOPHH
INocTHHULIBL A1 KOMMEPYECKHX Lienei, 0e3 HATHMYHS TUIATEKHOT0 TOKYMEHTa, OATBEP K JAIOIIEro OIUIaTy pa3spereHus
Ha TpoBeicHHe (OTO- M BUACOCHEMKH 11 KOMMEpPYECKHX LeNiei, KOTOpHIM AOJKeH MO TEpBOMY TPEeOOBAHHUIO
MIPEOBABIIATECS COTPYAHUKY | OCTHHUIIBL.

®oTO- M BUACOCHEMKOIH 11 KOMMEPUECKUX LieNeil npu3Haercs GOTo- U BHAEOChEMKa, KOTOpas B JajibHeHIIeM
MOKeT OBITh UCTIONIF30BAHA B JIIOOBIX KOMMEPUYECKHX HeNaX (B TOM YHCIe, HO He OrpaHHYHBAsCh, B IETIX PEKIaMBl,
myGMKanuu GOTO- ¥ BUASOMATEPHAIIOB HA IPHHOCSIIMX MPUOBITE CETeBBIX pecypcax U Ip.), M KOTOpast IPOU3BOJHUTCS,
B TOM YHCIIE:

- C IpHBIeYeHHEM (pu3MYecKuX (aKTepoB, MoIeneid W Ip.) W/HIM IOPUIMYECKHX JIML, HE NPOXKUBAIOIIHX B
Toctunune w/umm He apermyronmx nomereHus OO0 « BBICOTKA»

- W/MIH ¢ IPUBJICYEHUEM OHOJIOrMYECKHX 00BEeKTOB (MKMBOTHBIX, NITHILL ¥ TIP.)

- WWIH C HCNONBb30BaHHEM IpodeccHoHanbHOro ofopyaoBaHus (B TOM 4HC/IE, HO HE OrpaHHYHBAsiICH,
IOCTaHOBOYHOT'O, OCBETHTENBFHOTO U NIP.).

5.3.7. IlpuroroBneHue B HOMEpE MULIH.

5.3.8. BreiGpacsiBath Mycop, OYTBUIKM U IpyTHe NpeIMeThl H3 OKOH HOMEPOB I OCTHHHLIBL.

5.3.9. BroiHocuTh Oenbe, TNONOTEHLAa, WHBEHTapb M HHOE He mNpuHamiexaiee IloTpeburemo Wuiu
MPOYKHBAIOIUM COBMECTHO C HHMH B HOMepe JIMI[aM MMYIIECTBO W3 HOMepa W/HIH JIOOBIX HMHBIX IOMEIIEHHH
T"ocTunuIkI.

5.3.10. TloTpeGuteno win 3akazuuky (W/HIH MPOXUBAIONIMMU C HUIMH B OOHOM HOMEpe JIHLaM) 3arpemaeTcs
OCYIIECTBIATh HEBHU3YATbHBIM KOHTAKT C HAXONAIIEMCS HAa TEPpPUTOpPUM [OCTHHHMIBEI IIpeAMeTaMH HCKyCCTBa
(xapTunbl/CKyNBITYpRI/CTATYH/ W Ap.), B TOM 4YHCIe, CBOMMH JAeHCTBUAMUW/OE3NEHCTBUAMH IPHYMHATH
BBILIIEYKA3aHHBIM NpeaMeTaM Jro0oi yiepd. B ciydae obHapyxenus nepcoHanoMm [ocTuHHLB! (haKTa NPHYUHEHHS
ymep6a BBIICYKA3aHHBIM IIpeaMeTaM HCKYCCTBA, HOTpe6PITeJ'IL, 3aHHMAaBIIHH HOMEp, B KOTOPOM pacnojararorcda
BBILIEYKA3aHHbIC TPEeIMEeTEl HcKyccTBa, uiu Ilorpeburesns, NpUYHHUBIIHE yiepd HaXONAIHUMCS B OOIIECTBEHHEBIX
30HaX (30HaxX OOWIEro MoNB30BAHUSA) NPOH3BEACHUSAM HCKYCCTBa, OyaeT o0sA3aH IPH BBIE3[E BHILIATUTH [ OCTHHHIIE

IOTPA® B pasmepe 15 000 (naTraguaT ThICSY) pyOiiel, a Takke BO3MECTHTH BCE MPOYME MOHeceHHbIe [OCTUHULEH
YBBITKUN.
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6. OTBercrBeHHOCTH [loTpeduTE ST

6.1. ITorpebutens, B cTyyae yTpaThl WIH MOBPEXACHUSI UMYLlecTBa ['OCTUHHULIBL, 4 TAKKE, B C/Iydae HApyIIEHHs
00s3aTensCTB Mo J[oroBOpy, B COOTBETCTBHM C 3aKOHOATENbCTBOM PO Bo3Mewaer yiep6 ['OCTHHHIBI B MOJHOM
o0beMe, cornacHo yTBepxJeHHOMy Hcmonxurenem coorBercrByromiemy IlpelicKypaHTy, a Taioke Hecer
OTBETCTBEHHOCThH 34 HHBIE HApyIIEHHUS, B TOM 4YHCIIE HapyHICHUS YCTAaHOBJIEHHOrO NMACMOPTHO-BU30BOrO peiKuMa, a
TaxoKe 3alipeTa KypeHus, H UHbIe.

6.2. B cmydae obHapyxeHue nepcoHasioM loctunuupl dakta xypenus B Homepe ['ocrunuusr [lorpeGurens,
3aHUMAaBIUMH JaHHBIA HOoMep, Oymer oOs3aH npu Belezne BbiUIaTUTh 1 ocrunuie IITPA® B pasmepe 15 000
(maTHaauaTH ThICAY) pyOnei, a Takke BO3MECTUTH Bce npoude noHecenusle ['octunuieit YBBITKU (B ToMm yucie,
pacxofpl Ha CEUMANIBHYIO OUMCTKY M O30HHPOBaHHE HOMepa, POCTOM HOMepa B TeUEHHE IPOBEICHUA MEpONPUATHI
IO OYHCTKE H Tp.).

6.3. B cmyuae obHapyxxeHue nepcoHanoM [OCTHHHIBI (akTa HaxXxOXIOeHHS B HOMepe [OCTHHHLEBI JHOOBIX
JKUBOTHBIX H/WIH [ITHL, W/HIH HACEKOMBIX, H/WITH PBIO, W/WIKM PENTHINN W/MAM UHBIX OHOIOTHYECKHUX OOBEKTOB, 3a
UCKITFOUEHHEM CODaK-MOBOABIpEH M cO0aK CHENHaNbHBIX MONUIEHCKUX MOApa3AeneHui (0XpaHHbIX cobak, cobak-
Hroxade u ap.), [lorpeburens, 3aHuMaBIIMil HaHHBIH HOMep, Oyder o0s3aH NIpPH BhIE3E BBILIATUTH | OCTHHUIE
IITPA® B pazmepe 15 000 (nsTHapuaTy Teicsd) pyOneH, a Takxke BO3MECTUTh BCe MPOYHe NMoHeceHHbIe ['ocTuHuuen
VBLITKH (B TOM 4ucie, pacXoibl Ha CHELHANBHYIO OYHCTKY M O30HMPOBaHHE HOMEpa, IPOCTOH HOMepa B TeUCHHE
IPOBEJICHHS MEPOIIPUATHI 10 OYHUCTKE H TIP.).

B crnyuae mpuuMHeHMs He pa3pelIeHHBIMM K Pa3sMEIICHHIO JKHBOTHBIMH W/WTH NTHULAMH, H/UIH HACEKOMBIMH,
W/VnH phIOaMy, W/ WM PEITHIMAMHI M/HWIH HHBIMH OHOJIOTHYECKHMH OOBEKTaMH Kakoro-nHbo yiepda, B TOM 4ucie, U
HEMaTepUaNIbHOTO, KaKUM-THO0 HaxonsamuMcs B ['octuHune nuuam, IlorpebGurens, caMOBONBHO pa3sMECTHBLIMICS B
HOMeEpE C BbIIIEYKa3aHHBIMU >XMBOTHBIMH /WM NTHLAMH, W/HIHA HACEKOMBIMHU, W/HIH PHIOaMH, W/WIH PeNTHWIHIMH
/WA UHBIMH GHONIOrnYecKUMU 06'beKTaMu, 00513aH CaMOCTOATENIBHO YPEryIHpOBaTh BCE IMPETEH3UHU IOHECUIHX yepd
JIUI U BO3MECTHTH UM IOHECEHHbIH ymepO B MOMHOM oObeMe, Ge3 NpuBIeYeHHS AIMHUHHCTpAaLUH M IMEPCOHAA
TocTuHMIE.

6.4. B cinyuae obHapyxeHus nepcoHasioM [ ocTHHHLEI ¢daKTa HapyIUIeHUs MpaBui pa3MelneHus B I'ocThHMIE
pa3spelIeHHbIX K Pa3MELICHHIO CODAK-IOBOABIPEH M co0aK CrelHaNbHBIX MOJMLEHCKUX MoxpasfieeHui (OXpaHHBIX
cobak, cobak-Hroxauedl u ap.), [loTpeOuTens, 3aHUMABIINK TaHHBIH HOMep, Oyner o0s3aH NpH BEIE3/E BBIIATHTH
Il'octunuue IITPA®D B pasmepe 15 000 (naraanuaty Teicsad) pyOeii, a TakKe BO3MECTUTh BCE NPOYME NTOHECEHHEIE
Toctununeit YBBITKH (B ToM umcie, pacxoasl Ha CIELHATBHYIO OYMCTKY W O30HHMPOBaHHE HOMEPA, NPOCTOM HOMEDPA
B TCUCHHE MPOBEACHUS MEPOIIPUATHIA IO OYUCTKE U IIp.).

B ciay4ae mpuUYHMHEHHs pa3spelleHHBIMM K Pa3MEIUEHHI0 cOGaKkaMH-IOBOIBIPAMH M cOOaKaMH CHeLHalbHBIX
NOJNULEACKUX MOAPA3eNeHUH (OXpaHHBIMH CoDaKaMy, CODaKaMHU-HIOXa4aMH U Ip.) KaKoro-nmu6o ymep6a, B TOM 4UCIe,
U HEeMaTepualibHOro, KakuM-THO0 HaxomsgmumMcs B [octuHune smuaM, Ilorpeburens, pasMemiaeMbld ¢
BHILIEYKA3aHHBIMU CO0aKaMM, O0S3aH CaMOCTOSTENIEHO YPEeryJMpOBaTh BCE NPETeH3UM INOHECHIMX ymepd IMi M
BO3MECTUTDH UM TIOHECEHHBII yiiepO B MOJHOM 00BbeMe, Oe3 npHUBIedeH!s A IMIUHUCTPALMH U Iepcosana I'oCTHHHALIEL.

6.5. ITorpeGuTenp, B Cliy4ae NPUTAICHAS MM B ['OCTUHHUIL H/HIU B 3aHUMAEMbIH UM HOMED TPETHHX JIHII, B TOM
4hciie, HO HE OTPAaHWYUBAACH, SBIAIOUMXCS W/WIM He SBIAMOIIMXCS MEPCOHANOM [ 'OCTHHMUBI W/WIM HMHBIM
INotpebuTenem, CaMOCTOSTENFHO BCTpEYaeT AAHHBIX TPETBHX JIMI MpU BXoJe B I'OCTHHHMIly M CaMOCTOSTENBHO
NPENPOBOXKIAET MX B OOLIECTBEHHBIX 30HaX (30HaX OOIIEro MOJIB30BaHMA) I'OCTHHMIEI W/WiIK B 3aHUMAEMBIH JaHHBIM
TlorpeGurenem HOMEP.

INoTpeOuTes HECET MOJHYIO HUYEM He OrPaHHYEHHYIO OTBETCTBEHHOCTS 3a JIIOOBIe ¥ BCe leHcTBHs/Ge3neHcTBus
JaHHBIX TPETHHUX JIKII KaK B oTHOWmeHuu [ToTpebuTens, Tak U B OTHOIICHHM JIFOOBIX MHBIX JIMLl HEOTPAHWYEHHOTO Kpyra,
a paBHO, 3a JIOObIE B Bee NeHCTBUA/0e31eHCTBHA JAHHBIX TPETHHX JIUL B OTHOLIEHHH JI000ro HMyIIECTBA, a PaBHO, 32
MoOble M Bce JeHCTBHA/OE3NeiCTBUSA JaHHBIX TPETHUX JIML, HapyIIAIONMX TpeOOBaHMA NEHCTBYIOLIErO
3aKoHOoHaTeNbeTBa PO W/HITH HECOOTBETCTBYIOIIUE EMY.

ITotpeGurens 00s3aH CaMOCTOATENGHO U B MOMHOM OOBEME BO3IMECTHTH JO00H Bpen, NPHYMHEHHBIH
NPUIITALICHHBIMH UM TPETHHMH JIMLIAMH, [T0 IEepBOMY TPeOOBaHHIO OCTPaJaBLIEro.

TocTrHMIA He HeceT HUKAKOM OTBETCTBEHHOCTH 3a NpurialeHHbIX [ToTpebuTeneM TpeThUX JIMII, B TOM YHCIE,
HO HE OrpaHHYMBAsCh, 32 UX KH3HB, 30POBbE, UMYILECTBO, 4 PABHO 3a JAEHCTBUSA TAKMX TPETHHX JIMLI.

JIro60it Bpen, MoHeceHH b npuriamenHbiMy [lorpebuTenem TpeTbUMH HLAMM, Bo3MelnaeT uiu Ilorpeburens
Kak ripuriacusinas CTOpoOHa, HITH H@HOCpCZICTBCHHLIﬁ NPpHYHHHTEIIL Bpeaa.

6.6. B cnyuae obHapyskenue nepcoHanom Foctiauuel gakra Hapymienus Iorpeburenem n. 5.3.6.1 nn. 5.3.6.2
sacrosmux IIpaeun, Tlorpeburens mo TpeGoBaHuio mepconana ['oCcTHHMIB! 00sA3aH HE3AMENTUTENLHO TPEKPaTUTH
(OTO- ¥ BUIEOCHEMKY, a B CITy4ae, eCli (OTO- U BUASOCHEMKA HAXOATCS HA CTaMH 3aBEPLICHMU, TotpeGurens TaloKe
6yner o6s3aH Npu Belese Boirwiatuts Iocturune [ITPA® B pasmepe 15 000 (naTHagUATH THICAY) PyOIeH.
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6.7. Ilpu oxOHYaHHMM CPOKa OIUIAYE€HHOTO NPOXKMBAHKS W/WJIK MPH BbICENeHUH, IloTpebuTens 0653aH OIUIaTUT
(axrrnyecku oxasaHHble eMy (W/WTH IPOXKUBAIOWKMH ¢ IloTpeGuTeneM B ONHOM HOMEpE JIHIAM) YCIyTH, Tpadsl,
yObiTkH, 17151 wero maer OO0 «BBICOTKA » OIHOMOYHS 1 BBIPaYKAET CBOE GE30rOBOPOYHOE COTNIACHE Ha IPOBENCHHE
00O «BBICOTKA» OKOHYATeIbHOrO pacdera, MCIONB3ys BHeCeHHBIH IToTpebutenem O6ecreunTeNbHBIH TUTATEX,
IIyTeM BBIYHUTAHUS CTOMMOCTH YCIIyT, CyMM IITpadoB, yOBITKOB M3 CyMMBI OOeCreunTeNsHOro ImiaTexka, 1 Takoe
BEIYMTaHHE ocriopeHo [Totpeburenem GBITE HE MOXKET.

ITocne mpoussenennoro crucanus OOO «BBICOTKA» Brpase yBenomuts IloTpeGurens o mpousBeaeHHOM
CMHCaHUH U ero NMpUYMHAaX IMyTeM HampapieHus IIoTpebHTeNo COOTBETCTBYIOLIEr0 YBEAOMIIEHHE B MPOM3BOJILHOM
dopme.

Bce pacuetsl nponsBosaTcs B pyoIisx.

B cityuae nosyuenus [Totpedurenem (1/mnu npoxusaromumu ¢ [TotpebuTeneM B OHHOM HOMEPE JIMLAMH) TPABMBI
BO Bpems NpeObiBaHUA B TOCTHHHMIIE M/MIIH B Cilydae, ecid uMywectBo [loTpeGurens (W/WiIM MPOXKUBAIOIIMX C
ITotpeburenem B omHOM HOMepe ML) OyHeT yTepsHO WM TOBpEXIEHO, 1loTpeGHTeNs 06A3yeTcs YBEIOMHTEH
pykosoacteo OO0 «BBICOTKA» o cmyuusmemcst no otbe3na. IIpu OTCYTCTBHM Takoro yBEIOMJIEHHS BJIAJElNeELl
TFoctunuuer «Paguccon Konnexmen, Mocksa» (Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He Hecer
HUKaKOW OTBETCTBEHHOCTH 3a MOCIEACTRHS BBILIEYTIOMSIHYTOrO HE YBEIOMJICHH.

[ToTpebutens cormaceH ¢ TeM, YTO NPETEH3HH WIM KCKH, BBIIBHHYTHIE CO CTOPOHBI IloTpebutens (u/wmmu
npoxxuparomux ¢ IlorpebureneM B OZHOM HOMepe JIHL) IO JAHHBIM BOMpPOCaM, GYAyT pPacCMOTPEHBI B paMKax
JEeWCTBYIOLIEro 3akoHoaarenscTBa Poccuiickoit @enepauun, u cyn Poccuiickoit @enepanii HMEET HCKITIOYHTEIBHYIO
FOPHCIOHUKLIMIO AJIs PELIEHUS TOXOOHBIX BOMIPOCOB.

6.8. B cmyuae napymenus ITorpeburenem Hacrosimux [IpaBun npoxusanus, w/wmy [IpaBuil npenocTaBleH s
roctuHrdHeIX yeryr OO0 «BBICOTKA», w/unu ycnopuii JloroBopa 06 OKa3aHWH I'OCTHHUYHBIX YCIIyT, a TAKXKE B
ciyyae cosepmenus Ilorpeburenem (w/wmm npoxuBaromuMu ¢ IloTpeOuteneM B OJHOM HOMEpPE JIMLIAMM)
nporuBonpasHeix geiicteud, OOO «BBICOTKA» BmpaBe oTka3aTh B MpenocTaBieHHH lloTpebutenio wu
npoxkuBaromuM ¢ [lorpebureneM B 0OAHOM HOMeEpE JIMIAM YCIIYT, U B 3TOT € [IeHb pacTopruyTh ¢ IloTpeburenem B
OIIHOCTOPOHHEM BHecyAeOHOM mopsake JloroBop 00 OKa3aHWM TOCTHHHYHBIX YCIYr, YTO BliedeT 3a CoOOM
He3aMeuTensHoe Beicenenue [lorpedurens u npoxwusaromux ¢ [TorpebureneM B 0HOM HOMepe JIHL, 6e3 KaKoW-TH00
xomrieHcauuu [ToTpebuTeno CTOMMOCTH OIIaYeHHOro, HO (PaKTHYECKH He OCYLIECTBICHHOTO MPOXKUBAHHUS.

ITPHUJIOXKEHUA:

1, [Npunoxenue Ne 1 - popma 3aseku Ha 6ponrpoBanue Homepa (Mecta B Homepe).

2. [Mpunoxenue Ne 2 — popma oTkaza ot 3asBku Ha 6ponupoBanne Homepa (Mecta B Homepe).
3. ITpunoxxenue Ne 3 — opma yBeqOMIIEHHS C TIOATBEPXKISHHUEM OPOHUPOBAHUS.

4. ITpunoxxenue Ne 3.1 — popma nonTBep kaeHUS HE TAPAHTUPOBAHHOTO OPOHUPOBAHHSL.

5. ITpunoxxenue Ne 3.2 — popma MoATBEP>KACHUS rapaHTUPOBAHHOTO OPOHHPOBAHHUS.

6. ITpunoxenue Ne 4 — popma Axra 0 nomenieHuH 3a0bIThIX Belel [loTpeburens Ha XpaHeHHe.
7. IIpunoxxenue Ne 5 — popma Akt pukcanyu nmopuu umyinectea McmonHurens.
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ITpunoxenue Ne 1
K IlpaBunam npenocrapieHus
TOCTHUHUYHBIX YCIIyT

000 «BBICOTKA»
3ASIBKA
Ha 6ponnposanne Homepa
I'. Mocksa 20, T.
S, 3axazumk (IToTpeGurens) , mpomy 3abponupoBath Homep (mecro B Homepe) B
COOTBETCTBHH CO CIESNYIOUIMMH MOXKETAHHSIMH:
Hata u Hara u Tun pazmereHus
Wms TloTpeburens BpeMs BpeMs ; :
P P p King Twin
3ae3za BBIE3a
KosmmyecTBO HOMEPOB 0 KATErOPHsIM:
Koua-Bo
Kareropus Homepa Kareropus Homepa Koxa-Bo HOMepOB
HOMepOB
. Konnexuen [IpencraBurensckuii
OpnnomectreIii Homep
Howmep
Howmep Konnexmen Cynepuop IIpencraBurensckuii JIrokc
Howmep Komnexien [Ipemuym Pomantuueckuii Jlroke
JIroke Konnexmen Jlroke
Pesunennus IpesnnenTckuii Jlroke
AnaprameHTsI ¢ 1 criaTbHEH Howmep Konnekmen Cynepuop ¢ BHIOM

I[OHOJIHMTBJIBHLIC MOKEJIAHUA H KOMMEHTAPHH:

Yeayru, omtaunBaemble 3akazuukom (Ilorpedurenem):
U croumocTs MpOKUBaHMS;

U croumocTs 3aBTpaka;

U cToMMOCTh TOTIOTHUTENBHBIX YCIYT, @ IMEHHO:

Q) Bce pacxons! [Torpeburens;

Crioco6 onJIaTsl ycJyr:

U GesHanu4HBIA pacyeT

U HanuuHEI pacyer

U xpenuTHas kapTa (HEOOXOAMMO 3aMOJHHUTH AaBTOPHU3ALHOHHYIO hOpMY)

3aka3zuuk (IloTpeduTenn)

KonTakrablii Tesedon/e-mail 3akazauka (IlorpednTes)
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ITpunoxenue Ne 2

K IlpaBunam npenocraBieHus
TOCTHHHYHBIX YCITyT

000 «BBICOTKA»

OTKA3
Ot 3asiBkn Ha 6ponnposanue Homepa (mecra B Homepe)

I'. Mockga 20 1.

A, 3akazuuk ([ToTpeburens) , TpOLIy aHHyJIHpOBaTh 3asiBKy Ne
I., B COOTBETCTBHH CO CJICIYIOLIMMH [OKETAHHIMHU:

Hara u Hara u

Tun pazmerneHus

Hwms IoTpeburens BpeMs BpeMs
3ae3na BBIE31a

King Twin

KosimyecTBO HOMEPOB IO KATETOPHAM:

Kon-Bo
Kareropus Homepa Kareropus Homepa Koui-Bo HOMepoB
HOMEpOB
. Konnexwmen IpencraBurensckuii
Opnnomectrblit Homep
Howmep
Howmep Konnekmmen <
P IIpencraButensckuii JIxoke
Cynepuop
Howmep Komnnekuren .
P Pomantudeckwuii Jlroke
ITpemuym
JIroxe Konnexwen Jlroke
Pesunennus IIpesunenrckuii Jlrokc
AmnaprameHThI ¢ 1 cianbHei Howmep Konnexwen Cynepuop ¢ Bugom

,HOHOJIHHTCJIBHLIC NOMKeJIAHUA U KOMMEHTAPHH

Yenyrn, onnaunBaemble 3akazuukom (IlorpeduTrenem):
U croumocTs MpoKUBaHMS;

U cToumocTs 3aBTpaka;

U cTOMMOCTB JOMOMHATENBHBIX YCIIYT, 8 UMEHHO:

U Bce pacxons! [ToTpeburens;

Croocob onJiaThl ycJIyr:

U GesHanu4HbIi pacueT

U HanuuHbIi pacuer

U kpenurtHas kapTa (HEOOXOIMMO 3aTIOJHHTh ABTOPH3AIIMOHHYIO hOopMY)

3akazuyuk (IloTpedurenn)

KonTakrabiii Tenedon/e-mail 3axazunka (Ilorpedurens)
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ITpunoxenue Ne 3

K IlpaBunam npepocrasieHus
TOCTHHHUYHBIX YCITyT

000 «BBICOTKA»

YBEJIOMJIEHUE
C noaTBep:kIeHHeM GPOHHPOBAHHUS

I'. Mocksa 20 r.

HUcnonuurens OO0 «BBICOTKA» HacTosium noareepxaaer Gpouuposanue 3akazuukom ([Torpeburenem) Homepa
(mecta B HoMepe) B COOTBETCTBHH CO CIIEAYIOLIHUMHE MOXKeTaHUIMH 3akazunka ([ToTpebutens), ykasaHHBIMHU B 3asBKe

3akasuuka (ITorpedurens) Ne oT 20 r.
Jlara u Jlara u Tun pasmereHus
Wwms Iotpeburens BpeMsI BpeMs . -
P p p King Twin
3ae3na BEIE311a
KosH4yecTBO HOMEPOB 10 KATErOPHSIM:
Koa-Bo
Kareropust Homepa Kateropus Homepa Koua-Bo HomepoB
HOMEPOB
y Konnexwen [IpencraBurenbekmii
OnxomectHelif Homep
Howmep
Homep Konnekien "
P IIpencraBurensckuii JIrokc
Cynepuop
Howmep Konnexien .,
p Pomanrtuyeckuii JIroke
[Tpemuym
JIrokxc Konnexmen Jlroke
Pesunenuus IIpesunentckuii JIiroxc
AmapramenTsl ¢ | cianbHei Homep Konnekmen Cynepuop ¢ BuaoM

I[OHOJIHPITCJIBHBIC MOKEeJIAaHHUS H KOMMEHTAPHH

Yceayru, onnaunpaembie 3akazuukom (Ilorpeduresnem):
U croumocTs MpoXKUBAHHS;

U croumocTs 3aBTpaxa;

U cTouMOCTh JONONHUTENBHBIX YCIIYT, & UMEHHO:

U Bce pacxonst [ToTpeGurens;

Cnocof oniarel yeuayr:

U Ge3nanuynelii pacuet

U Hanu4HBIA pacuer

U xpenuTHas kapTa (HEOOXOMUMO 3aMOJHUTH ABTOPH3ALHOHHYIO HOpMY)

KonTakrabiii Tesedon/e-mail Ucnoannrens:
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[Mpunoxenue Ne 3.1
K IlpaBunam npenocrasieHus

FOCTHHUYHBIX YCITYT
000 «BBICOTKA»

f‘\

$4

N

RADISSON COLLECTION

HOTEL MOSCOW

VBaxaemebrii(as) .

Cnacu6o 3a Bamr wmHTEpec K rocTHHULE Panuccon
Konnekmen, MockBa. Ml pajsl IOATBEpAUTE AeTany Bamero
OpOHHpOBaHHSL:

Dear X

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wms rocta / Guest name:

Tun Homepa / Room Type:

Jlara 3ae3na / Arrival Date:

Jata Bele3na / Departure Date:

Croumocts HoMepa / Room rate:

Homep noaTeepxaenus 6ponuposadus / Confirmation
Number:

KonuyecTBo rocreit / Number of Guests:

3aBTpak / Breakfast:

Dopma omnatsl / Method of payment:

CroumMocTs yKasaHa B pyOJiIX 3a HOMEpP B CyTkd BE3
VYUETA HJIC no craBke, COOTBETCTBYIOLIEH AEHCTBYIOMEMY
3akoHOHATeNsCTBY PP, B croMMOCTh HOMEpa BKIHOUYEH
cBobomublit moctyn B Poifan Bemtnec Kiny6 (xiy6 moryT
Nocelars roCTH, JOCTUIIINE 14-1eTHEero Bo3pacTa), a Takxke
HEOrpaHUYEHHBIH JOCTYIl K BBICOKOCKOPOCTHOMY W HTepHeTY
Ha TEPPUTOPHHU OTEJSI U B TOCTEBBIX HOMEpaAX.

Bamy noxxenaHus GyAyT Y4TEHBI [0 BO3MOXKHOCTH U
HAJIMYHIO HOMEPOB B JI€Hb 3aCENICHHUA.

OdnuansHoe Bpems 3ae3aa - 15:00 mo MOCKOBCKOMY
BpeMEHHM, BpeMs Bble3ja (pacdeTHbli uac) — 12:00 mo
MOCKOBCKOMY BPEMEHH.

IMoxanmyiicta, obparureck B Bame TypucTHYeckoe
areHTcTBO MM B Poccuiickoe KOHCYNBCTBO B cTpaHe Baimero
NIPOXKUBAHUA AJIs yTOYHEHUS BU3OBBIX (POPMATIBLHOCTEH.

Vcmyra BU30BOM HOANEPIKKU IPENOCTABIAETCS BCEM
TOCTSAM OTEJS.

[octsiM, 6poHmpyromuM Homepa Ha KiryOHOM 3Taxe,
MBI pazbl NPENJIOXKUTh INPHBHIETHH KIyOHOU I'OCTHHOM C
OT/IEJILHOM CTOMKOM NpHeMa U pa3MemieHus Ha 11-om staxe.

JlanHoe OpoHHpOBaHMEe He TapaHTHPOBAHO HAa
ciIyyaii Mmo3gHero 3ae3fia M OyJeT AHHYJIHUPOBAHO MOCJIE
16:00 mo MOCKOBCKOMY BpeMeHM JHsSI 3aIIAHHPOBAHHOIO
3ae3a.

Mpbl pekoMeHAyeM rapaHTHPOBATh GPOHHpPOBAaHHE
KpPeIUTHOH KapToii, ecin Bbl mianupyere 3ae3x mocie
16:00 mo MOCKOBCKOMY BpeMEHH.

IMpucoepunaiitecs k nporpamme Radisson Rewards.

Jns momyyenus Oonee moApoOHON HHGbOpMALKH,
IOCETUTE Hau calrt 1o anpecy:
https://www.radissonhotels.com/en-us/rewards.

Xpem Bac B roctumune Psmuccon Komnekmen,
Mocksa 1 3aBepsieM Bac, 4To cienaeM Bce BO3MOXHOE, UTOOBI
Bame npe6sIBaHue OBLIO MPHATHBIM.

C HauIy4IIVMU OXKeNaHUAMH.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included .

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not
guaranteed in case of late arrival (late check-in) and will be
cancelled after 16:00 Moscow time on the day of the
scheduled arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00
Moscow time.

Are you a Radisson Rewards member?

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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ITpunoxxenue Ne 3.2
K IlpaBunam nmpenoctraBaeHus
TOCTHHUYHBIX YCIIyT
000 «BBICOTKA»

5
RADISSON COLLECTION

HOTEL MOSCOW

VBaxaeMblii(as) s

Cnacubo 3a Bam mHTepec k rocruHuue PamauccoH
Komnekmen, Mocksa. Mbl pajs! MOATBEpIUTE AeTanu Bamiero
6poHMpOBaHMA:

Dear s

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wwms rocts / Guest name:

Tun Homepa / Room Type:

Jara 3ae3ma / Arrival Date:

[ara Bere3na / Departure Date:

CroumocTts HOMepa / Room rate:

Howmep noareepxnenus 6poruposanus / Confirmation
Number:

KonmyecTBo rocreii / Number of Guests:

3aBtpak / Breakfast:

®opma omnarsl / Method of payment:

CroumocTs yka3aHa B pyOJsix 3a Homep B cyTku BE3
VUETA HJIC no craBke, COOTBETCTBYIOIIEH NEHCTBYIOMEMY
3aKkoHoJareabcTBy P®, B CTOMMOCTH HOMEpa BKIIOYEH
ceobonHbI noctyn B Poifan Bemnnec Kiy6 (xry6 moryt
MOCEIAaTh FOCTH, NOCTHUrye 14-neTHero BO3pacta), a TakxKe
HEOrpaHWYEHHBINH JOCTYN K BBICOKOCKOPOCTHOMY HHTepHeTYy
Ha TEpPUTOPHH OTENS U B TOCTEBBIX HOMEpaX.

Bamu noxenanust OyZyT y9T€HBI IO BO3MOXXHOCTH U
HaJIM4YUIO0 HOMEPOB B JICHb 3aCENICHUS.

OdunmansHoe Bpems 3ae3na - 15:00 1o MOCKOBCKOMY
BpeMeHU, BpeMs Bble3na (pacyetHeli dac) — 12:00 mo
MOCKOBCKOMY BPEMEHH.

IMoxanyiicta, oOparuteck B Bame TypHCTHYECKOe
areHTcTBO WM B Pocculiickoe KOHCYIBCTBO B cTpaHe Bamero
NPOXXKUBAHUA IJIs1 YTOYHEHHS BH30BBIX ()OPMATBHOCTEM.

VYenyra BU30BONW MOANEP)KKU MPENOCTAaBIAETCS BCEM
TOCTSIM OTEJNA.

T'octsam, 6poHupyromuM Homepa Ha KiryOHOM aTaxe,
MBI pambl TpPeIJIOKUTh NPUBHIETHH KiyOHOH I'ocTHHON C
OTIEJIbHOM CTOMKOH mpueMa U pasMeleHus Ha 11-oM sTaxe.

JlanHoe OpoHHpOBaHUE sIBJISIETCS
rapaHTHpPOBaHHBIM M OyJeT COXpPaHATbLCH 3a rocTeM A0
Bpemenn Bble3ga (12 yacoB 00 muHyT mo MockoBeckomy
BpeMeHH) JHsl, CJEAYILero 3a JHeM 3alJaHUpPOBAHHOIO
3ae3ja.

Ioxanyiicra, ungopmupyiite Hac 00 oTKa3e OT
OpoHupoBaHMs, 2 Takke 00 ONMO3ZAHMM HJIH He3ae3le He
no3aHee 16 yacos 00 MuUHYT o MocKOBCKOMY BpeMEHH JHS
3aMJIaHMPOBAHHOIO 32€3/1a, UJIH HHOI'0 CPOKa, 10BEJeHHOI 0
go cBefeHusi 3akadyuka ([lorpeduTesisi) B MOMEHT
OpoHupoBaHus, 1u00 NpegycMoTpeHHoro J{orosopom.

B caywae HecBOeBpeMEHHOro  OTKa3a  OT
OpoHHpOBaHMsI, OMO3JaHUsI MJIH He3ae3na IloTpebGuTtenn
UM 3aKa34yuK 00s13yeTcsl OVIATHTh PaKTHUYECKHIi NPOCTOoii
Homepa (mecta B Homepe), Ho He 6osee Llens: Homepa
(mecTa B Homepe) 3a cyTKH, HIH HHASI CYMMA, J0BEAECHHAs
no ceegenusi 3axasyuka (Ilorpeburesisi) B MOMEHT
OpoHHpoBaHusl, JHG0 npeaycMoTpenHas Jlorosopom.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included.

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

We are pleased to advise you that your reservation is
guaranteed and will be retained by the guest until the
Departure Time (12:00 Moscow time) of the day following
the day of the scheduled arrival.

Please inform us if you cancel your reservation, as well
as if you are late or no-show no later than 16:00 Moscow
time of the day of the planned arrival, or any other period
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

In case of late cancellation, late arrival or no-show, the
Consumer or the Customer shall pay the actual downtime
of the Room (room space), but not more than the Price of
the Room (room space) per day, or any other amount
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.
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Ilpucoepunsiirecy k nporpamme Radisson Rewards.

Jna momyuenuss Oonee mnoxpoOHONM uWHOpMaLUH,
TIOCETHTE Ham caiiT o ampecy:
https://www.radissonhotels.com/en-us/rewards.

Xnem Bac B rocrunune Pamuccon Komnexmes,
Mocksa 4 3aBepsieM Bac, uTo cienaeM Bce BO3MOXKHOE, YTOOBI
Bame npe6biBanue OBLIO TPHATHBIM.

C HamTy4IIVMU MOXKeTaHUSIMH.

Are you a Radisson Rewards member?
If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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IIpunoxenune Ne 4
K IlpaBunam npenocrasieHus

TOCTHHMYHBIX YCIIyT
000 «BBICOTKA»

AKT
O nomemennn 3a6bITEIX Beeii [loTpebuTens Ha Xpanenue

I'. Mockra 20 r.
Cornacno JloroBopy 06 oka3aHHH rOCTHHHYHBIX yCiyr Ne oT , [Horpeburento
(®HO) B nepuona ¢ o OBLIN OKa3aHb! TOCTUHHYHBIE
YCITYTH.

[ocne Pacuernoro s Bhle3fa daca nepcoHanoM Hcnmonuutens B Homepe, momsexaniemM BBHICBOGOXIEHUIO
(Ne ) 1 OIUIaTa 3a KOTOPBIHA 3axoH4mIack (npH 3ToM IToTpebutens ve usBectn Ciayx0y nprema u pasmMelIeHus
O NpOJUICHHH CBOErO NPOXKHMBAHHMSA B MOPSAKE M B CPOKH, YCTaHOBJIEHHBIE B HACTOAIEM I[lojokeHHH), OBLIM
oBHapy>KeHbI CISTYIOIIME BELH, TIPEIIION0KUTENBHO pHHatexaume [Totpeburemo:

B coorsercteum ¢ IlpaBunamMu INpefoCTaBIeHHS TOCTHHHYHBIX yciyr HcronHurens or
NaHHbIe BelM MpU3HAtoTCs 3a0bIThiMu [loTpebuTenemM u nomermarores MConHuTeeM B KOMHATY 3a0BITBIX Bemen
FocTuaMIEl, pacnonoxeHHYo 1o aapecy: I. Mocksa, KyTysosckuii np-t, 1. 2/1, crp. 1, komHara , U IOZIIeXKaT

XpaHEHHs B TEYEHHE CPOKA U B TOP/IKE, YCTAHOBIEHHBIMU MHCTpyKIMeH 110 npreMy, XpaHeHHIO U Bbifaue 3a0bIThIX
eenieil B OO0 «BBICOTKA».

HaCTOﬂHIPIﬁ AKXT cocTaBlieH:

O.N.0
JoJoKHOCTD
Tloanuce
Jara
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IIpunoxenne Ne 5
K IIpaBunam npegocraBieHns

FOCTHHUYHBIX YCITYT
000 «BBICOTKA»

AKT ¢paxcanuu nopun umymecrsa Mcnonnnrens

I'. Mocxksa Hara: « » 202 r.
000 «BBICOTKA»

O6bekT:

(MecTo obHapyKeHUs MOPYY UMYIIECTBa/HOMEP/3TaX)

Jara v BpeMs 0GHapyKeHMS:
Homep 3aperucTpupoBaH Ha UMSL:

Ornucanue ¥ CTOUMOCTD NIOPYH HMyLIeCTBa /neidcTBri/Gesnelicreuii [TorpebuTeneM* u/umy rocTIMH CO CTOPOHEI
Hotpeburemns:

Ne n/m Hanmenosanue | Koa KosmgyecTBo CroumMocrn

N (W=

Hroro:

Hpeacrasuresu Ucnonautens OO0 «BBICOTKA» (10 goBepennocTH)

1) Kouceepx ( )
[Momnuck  pactmdpoBKa IOATHCH

2) OnepaTHBHBIN [EXyPHBII ( )
[Moarmuce  pacmngpoBKa NOATHCH

3) Cynepgaiisep (eciu (ukcarys oGHapyxeHa ¢ 4 3Taxa U BBILIE)

( )

IMopnucy  pacurngpoBka NOAIHCH

4) Koopmunarop AXO (ecnu dukcaius oOHapyxeHa ¢ 1 o 3 atax)

( )

IMommucy  pacurupoBKa NOATHCH

Horpedurenn/npencrasurens Horpedurens (10 10BEPEHHOCTH)

( )

Momnuce  pacmmppoBKa MOAMTUCH

*[ompedumenws - 20CMb, NPOJICUBAIOWYUTE 8 HOMEPE 20CHUHUYBL.
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