YTBEPXJIEHO
IIpukasom I'enepansHoro aupekropa Ne 01.11.1
ot 01 Hos6ps 2022 .

TTPABUIIA
IMTPOXXHMBAHUA
000 «BBICOTKA»
(Tocturmma Pannccon Komneximen Otens, Mockga)

T'ocrunuua «Paanceon Konnexnen, Mockray (Radisson Collection Hotel Moscow)

CornacHo nonoxeHuAM JEHCTBYIOMEro 3aKoHoaaTenbcTBa Poccuiickoi Peepanyu, a Takxke, B HaIIEXKAaIIEM TTOPIIKE
YTBEPKIEHHBIM BHYTPEHHHUM HOPMATHBHEIM JokyMeHsTaM OO0 «BBICOTKA», nist npoxusarouiux B l'octunune «Psauccod
Komnexmen, Mocksa» (Radisson Collection Hotel Moscow) IToTpeGureneii rocTHHMYHEIX YCIYT 1 IPOXHBAIOLIIX COBMECTHO
C HAMH B HOMepe NIl (1anee — [ToTpeGuTernu) NefCTBYIOT ClleyIOmye MpaBUia IPOKHBAHKS

1. Vxops uz Homepa I'octurume! «Paanccon Komexmen, Mocksay (Radisson Collection Hotel Moscow), ITotpe6uTtenu
00s3aHEI 32KpBIBaTh BO03a00PHBIE KPaHBI, OKHA, BHIKIIOYATh CBET H AEKTPONPUGOPEL.

2. TloTpeburenu o0A3aHBl yBaxkaTh NpaBa rocted u moceturenedl Ioctumunsl «Pamuccon Komrekmen, Mocksay
(Radisson Collection Hotel Moscow), a Takske 3aG0THTACS O [IOKO€E TOCTEl U COOMIONaTh THIIMHY B HOMEPE U 30HaX 0GIIero
nons3oBanus loctununer «Poguccon Konnexmen, Mocksa» (Radisson Collection Hotel Moscow) ¢ 19:00 no 09:00 (3axoH
r. Mockss! ot 12.07.2002 N 42 (pen. ot 14.12.2016) "O cobmoneH#u MOKOA TPaXAaH W THIIMHEI B Topoae Mockse™).

3. Tlotpeburenn obs3aHbL 6EPEKHO OTHOCHTHCS K UMYIIECTBY W 060pynoBanmo IocTrHub «Paauccon KoekieH,
Mocksa» (Radisson Collection Hotel Moscow), HCIIOJIB30BaTh UMYIIECTBO U 0GOPYHOBAHHE HCKIIOYMTENHHO 110 MX TIPIMOMY
Ha3HAYEHHUIO, & TAaKKe COONIoaTh CAHUTAPHBIE HOPMHI M TpeOOBaHMS B HOMEpaxX W 30HaX OOMIEro Noab30BaHus [OCTHHHLIE!
«Psmuccon Komnexmen, Mockeay (Radisson Collection Hotel Moscow).

4. TlocernTenu 00s3aHBI COONIOIATH OGBLIYHO NPHHAMAEMBIE MEPHl NPENOCTOPOXHOCTH IPU IPHHATHM BOJHBIX
NpoUelyp B BAHHOK KOMHATE HOMEDPA, UCTIONB30BaTh HAXOAAIIMECS B HOMEPE MaXpOBBIEC KOBPHUKY IS HOT, IIPH TTepeMe e HAN
U3 BaHHBI Ha HATTOJIGHOE MMOKPHITHE BAHHOM KOMHATEI ITOJIB30BAThCS Py9IKaMU Ha BaHHE /WM Ha CTEHE Y BAHHBI I CTPAXOBKH
OT NAJeHU NPH CKOJEKEHHU.

B cnyyae BosHMKHOBeHMA MOOON HemTaTHON cuTyanmu (MoGoe cOOBITHE, KOTOPOE IIOBIEKIO MMM MOXET IOBIEYb
HEGIaroNpUATHEIE TTOCENCTBYA) W/ IPH HECYACTHOM cliy4ae, [ToTpe6ureny o613aHbl He3aMEUTUTENBHO YBEIOMIATh 00
9TOM riepcoHal ['OCTHHHUIILI ITyTeM IpAMOro NrdHoro obpameHnus B Ciryx Gy npreMa u pasmemmenus (Reception) u/unw B call-
ueHTp [ocTnnmuer. [Ipyu oTcyTcTBHH Takoro obpaiienys, Bragernen Foctunws: «Pamuccon Konnexmen, Mocksay» (Radisson
Collection Hotel Moscow) OOO «BBICOTKA» He HeceT HUKakoi OTBETCTBEHHOCTH 3a MOCIEICTBHS BhIIICYIOMSIHYTOM
HEIUTATHOM CHTYallM /T HECUACTHOIO CITydas.

ITorpebHTesIM CTPOrO 3amperHaeTcs:

1. JlomyckaTs HaxoxaeHHe B Homepe [octuamusl «Panuccon Komnexmen, Mocksa» (Radisson Collection Hotel
Moscow) ¢ 23-00 10 HaCTyIUIEHHs PacHeTHOro Yaca NOCTOPOHHUX JIHILL (JIUL, He 3apeTHCTPUPOBAaHHEIM B Ioctraune). Ipu
HECOOMIONEHUH NAaHHOTO TOIOXEHMs, NpeObBaHHE MOCTOPOHHETO JMLA B I'OCTHHHIE MOXET OBITh HE3aMEITHUTENHHO
OIPaHMYEHO MM NPEPBAHO COTPYIHUKAME ["OCTHHUIILI.

OCTaBIATE B MHOE BpeMs IIOCTOPOHHHMX JIMI B HoMepe octunuiml «Paauccon Komwmekmen, Mocksa» (Radisson
Collection Hotel Moscow) B CBO& OTCYTCTBHE, a TAKKE NEPENaBaTh IOCTOPOHHMM JIMIAM KIIOY OT rocTHHUYHOro Homepa.

2. Tlpunocuts 1 XpaHuts B ['ocTiHALE «P3auccon Komnekmen, Mocksay (Radisson Collection Hotel Moscow) opyskwe,
B3DBIBYATHIE U JIETKOBOCILIAMEHAIOMIUECS, €/IKHE, TOBUTHIC, HAPKOTHUECKHE, IICUXOTPOIHBIE BEMIECTBA M HHBIE ONACHbIE
BEIIECTBA W/UITH MPEAMETHI.

3. Hcmomp3oBaTh B HOMEpAxX W/WIM B JHOOHIX MHBIX IomewmeHusx IocTuHumsl «Pamumccon Kommexmen, Mocksay
(Radisson Collection Hotel Moscow) mo0ble HarpesaTenbHsie TPUOOPH! (KHMMATHILHUKY, 3IEKTPOYANHUKH, 3NEKTPO- M
ra30Bble IUIUTEL, YITMHUTENN, IEPEXOIHHUKHY 1 T. JI. ), 32 HCKITIOYeHWeM npuGopoB, npeaocTaBieHubix ['ocrurueit « Paguccon
Komneximen, Mocksay (Radisson Collection Hotel Moscow).

4. Kypute B HOMEpax W/WIH B JIIOOBIX HHBIX HoMemeHuax [ocruruupl «Paguccon Komnexmen, Mocksa» (Radisson
Collection Hotel Moscow), a Taxke Ha npmuteraronieii tepputopuu (PenepansHelii 3axon or 23.02.2013 N 15-®3 «O6 oxpane
300POBBS IPAXKIAH OT BO3ACHCTBHSA OKPYKAOMEro TabaTHOro AbIMa U TTociencTBull motpebneHns tabakay).

5. HomyckaTe HaxoxzaeHme B Homepe [octunuimst «Pammccon Kommexmen, Mocksay (Radisson Collection Hotel
Moscow) NOCTOpOHHMX Jiil (JIML, He 3aperucTpupoBaHHbiM B octunuine «Pamuccon Komexmen, Mockea» (Radisson
Collection Hotel Moscow). ITpx HecoGmIOZeHHH NaHHOTO MOJOXKEHHS, Mpe0hIBAHME MOCTOPOHHETO JHLA B | OCTHHMIE
«Papuccon Konnexmen, Mocksa» (Radisson Collection Hotel Moscow) MoxeT GbITh He3aMeIJIUTENLHO OTPAHMYEHO HIH
NPEPBAHO COTPYTHUKaM¥ ["OCTHHHUIBL.

6. Haxomuteca B I'octunune «Paauccon Komnekmen, Mocksa» (Radisson Collection Hotel Moscow) ¢ uBOTHBIMY,
W/WIM NTULAMY, WIDIH HACeKOMBIMH, W/WIM PHIGAME, W/UIM PENTAINAMY W/IH WHEIME GHOIOrMYECKMMU OOBEKTAMH, 32
UCKIMOYeHHEM cO0aK-NIOBOABIpEH U cofak CrIeNUABbHBIX HONULSHCKIX Moapasnenenuit (0XxpaHHbIX cobak, cobax-Hroxayeil u

Ip.)




7. IlpoM3BOIHT KaK JIMYHO, TaK M C NPUBNEICHAEM TPETHHX JHL, (OTO- U BHNICOCBEMKY Ha TEPPHTOPUH ['OCTHHHULIB!
«Pamuccon Komnekmen, Mocksa» (Radisson Collection Hotel Moscow) ansg JHYHBIX HYXJ € HCIONB30BAHHEM
HeIPO(ECCHOHATLHOr0 060PYNOBAHHS, 6e3 NMPEIBAPHUTENBHOIO YBELOMICHUS amMuHKECTpanuy ocTuHUIEL Yepes Otaen
Gponupopanns, CityxGy Npuema i pasMeIeHus WiIH Cryx6y Koncbepxeii.

IIpou3BoauTh KaK TMYHO, TAK ¥ C IPHBIEYEHHEM TPETHHX JIHIL, (OTO- U BHJICOCHEMKY Ha TEPPUTOPHH [ OCTHHMIB! 1
KOMMEDPYECKHX eNei, 6e3 HANMIKA IIaTeXHOT0 OKyMEHTa, IOATBEPXKTAIOIIEr0 OIUTATy paspemeHys Ha nposenenue Gporo-
¥ BHACOCBEMKH NI KOMMEPIECKMX LEEH, KOTOPHIA JOJDKEH MO MEPBOMY TPeGOBAHMIO  NpPEABSBIATHCA COTPYIHHKY
I'octuHANEL

8. IlpuroropneHue B HOMepE AN

9. BribpachiBath Mycop, GYTBUIKH M JpyTHE NpPEAMETH M3 OKOH HoMepoB octunmubr «Paguccon Konmexmiew,
Mocxksa» (Radisson Collection Hotel Moscow).

10. BetHocuTs Genbe, MONOTEHIA, MHBEHTAPh W MHOE HE NPHMHAIUIEHKALIEe IMoTpebuTenio WM IPOXUBAIOIIAM
COBMECTHO C HHMM B HOMEpE NHIEAM HMYIUECTBO U3 HOMEpa W/WIM JIOGBIX MHBIX MOMemeHwmit [ocTuHAuml «P3muccon
Komrekwen, Mocksa» (Radisson Collection Hotel Moscow).

11.Haxonutecs B duTHEC—IeHTpe [OCTHHHALEI - JTHIAM, He JOCTHrIIUM 14 JierT.

12. TlosiBNIATECS. B OOIECTBEHHBIX 30HAX (30HaX OGIIEro Momb30BaHua) I"ocTHHAUB Ge3 00yBH, B Of€XKIE AOMALIHETO
(xamar u mp.) wunu Genbesoro (KOMGHMHALKS, TICHbIOAp U Tp.) CTHNA, TNEPEeBHMIaThCA [0 OGLIECTBEHHBIM 30HaM (30HAM
o0mero nonb30BaHKA) I'OCTHHUIBI HA TPAHCTIOPTHBIX H CIIOPTHBHBIX cpencTBax (caMOKAThl, PONMKM M Tp.), KPOME
HHBATHIHBIX KOJACOK.

Baumanue!

Ilpn Briespe [lotpeGutens o6s3an asuthes B CmyxOy npuema u pasmemenns (Reception) [octuruupi«Pagnccon
Komnekimen, Mocksa» (Radisson Collection Hotel Moscow) st BosBpata Kmoudeii u TIPOBEACHIA OKOHYATENBHBIX PacUYETOR,
B TOM 4HCIIe, It OGOPMITEHHS BO3BpaTa HEUCIIONB30BAHHOM CyMMBI O0eCIeNTENLHOTO TIATeXA.

Ilpu oxoHYaHMH CpOKa OTUIAYEHHOTO IPOXKHBAHMS W/ITH K BEIceenuH, [1oTpeGuTens 06s3aH OMIATHTS daxkTHyecKH
OKa3aHHbIC eMy (W/Win NpoXxuBaromum ¢ IToTpebuTenem B OIHOM HOMEpE IHIIAM) yCITyTH, ITpadbl, YOBITKH, JUTA 9Er0 AaeT
00O «BBICOTKA» IOJHOMOYHS M BBIPAXKAET CBOE Ge3oroBopouHoe cornmacue Ha mposemneHre OO0 «BBLICOTKA»
OKOHMATEIILHOTO pacyera, HCI0/b3ys BHeCeHHbIH [lorpeGurenem mnu 3akasumkom OGecedMTENBHBIA MIATEX, IyTEM
BLIYUTAHUA CTOMMOCTH YCJIYT, CyMM INTPadoB, yOBITKOB M3 CyMMBI OGeCHednTeNnsHOro IUTaTexa, W TAKOE BEIYUTAHUE
ocnopeHo IloTpebutenem wiu 3akasyukoM OBITE HE MOXKET,

B ciyuae, ecnu ObecnieqnrensHOro miatexa HeocTaTodso, IoTpebutens wnu 3akazauk maer OO0 «BBICOTKA»
TIOTHOMO|HS NMPOBOXUTS OKOHYATENLHBIA pacyeT ¢ UCIONb30BaHMEM GAaHKOBCKOM ILTACTUKOBOM KapTel IToTpeGuTens win
3akasurika - 3a npefocTasieHnbie [ToTpeGuTeNno win 3akasauKy (/M IPOKUBAIOMEMH C HIMH B OHOM HOMEpE NTUI1aM)
yelnyru - mocie orbesna Ilotpeburens win 3akasduka, a Takke, BHPaXaeT CBOE 6E30rOBOPOYHOE COITIACHE HA CITHCAHHUE
OO0 «BBICOTKA» ¢ GaHKOBCKOH NIaCTHKOBOM KapThl IMotpebutens wnm 3aka3duka CyMMbI, PaBHOH CTOMMOCTH
MMYIIECTBA, MCTIOPYEHHOro W/HIK u3bATOro IoTpeGuTenem wik 3akasumkoMm (/MM NPOXHBAIOMMY C HAMH B OJTHOM
HoMmepe nuiamy) 1 npuaamiexamero OO0 «BBICOTKA», B COOTBETCTBHH C npetickypantoM OO0 «BBICOTKA», a pasro
CYMMBI OG0T APYToro ymep6a, NpiaMHeHHOTo [ToTpebHTeNeM WK 3aKa3ankoM (W/Un NPOKUBAOIIUMHY ¢ HUMH B OJHOM
HoMepe smuamu) OO0 «BBICOTKA, a paBHO cymm mTpaoB 3a COOTBETCTBYIOIIME HapymeHus [IpaBun npeaocraBieHus
rocruHrdbex yenmyr OOO «BBICOTKA» wu IlpaBun nposxusarus 000 «BBICOTKA», ¥ Takoe cIEcaHHe OCIIOPEHO
HoTpeburenem w/miu 3aKa3unkoM /WM BBIYCTUBIINM KapTy GAHKOM H/WTH HHBIM GAHKOM OBITb HE MOXKET.

Iocne npoussenernoro cnucarms OO0 «BbICOTKA snpase ysenomuts [lotpeburens o NPOU3BEACHHOM CIHMCAHUM H
€ro NMpHMHHAX ITyTeM HanpasleHHs IIoTpeGuTeNno COOTBETCTBYIOMEro yBeAOMICHHE B IPOM3BOIBHOM (opMe.

Bce pacuersl IpousBOAsATCS B PyOIIX.

B ciyqae momyqaerms [otpeburenem (w/mnu npoxusaromumu ¢ IlotpeGuTesnem B oquoM HOMEpEe JTHLIAaMU) TPABMEI BO
BpeMs NpeGbIBaHKs B TOCTHHHIE /MK B CITydae, eClIi MMymecTso [1oTpeGuTeNns (i/Hid IPOXKHBAIOIIHNX ¢ ITotpeburenem B
OITHOM HOMepe JIHLL) YT yTEPAHO MK IIOBPEXIeHO, [L0TpeGuTeNs 0693yeTCS YR IOMHTS pykxoBoactBo OO0 «BBICOTKA»
0 CIIyYHBIIEMCS 10 OThe3/1a. IIpu OTCYTCTBHM TakoTro yBenoMmneHus, Bragenen locturnne! «Pamuccor Komteximen, Mocksay
(Radisson Collection Hotel ‘Moscow) OOO «BBICOTKA» He HeceT HHMKako#i OTBETCTBEHHOCTH 3a MOCIIEACTBUA
BBIIIEYITOMAHYTOTO HE YBENOMIEHMU.

ToTpe6uTens cornaces ¢ TeM, 9TO NMPETEH3UH WIK HCKH, BBIIBUHYTHIE CO CTOPOHBL IMotpeburens (Winu MpoKUBAKOLIAX
¢ llotpeGureneM B OIHOM HOMEpe JIMI) IO AAHHBIM BOTPOCAM, OYZyT paccMOTpeHBl B paMKaX JeiCTBYIOIIEro
3aKoHOmaTenbcTBa Poccuiickolt Pdenepauun, U cyn Poccuiickoi Qepepalyy MIMEeT UCKIIOYHTENLHYIO FOPHCAUKIMIO UL
pemerus MoAOOHBIX BOIIPOCOR.

B crywae napywenus [lorpe6utenem Hactosumux Ipasu npoxkusanust, w/umu TIpaBri IPeXOCTABNEHHA FOCTUHIYHEIX
yeryr OOO «BBICOTKA», w/mwn yenoeuii JIoroBopa o6 OKa3aHHH FOCTHHITYIHBIX YCIIYT, a TaKXKe B CIydae COBCPLUCHHS
Hotpeburenem (wwumu mpoxuBaromuMu ¢ IloTpe6uTenem B OTHOM HOMEpE JHLAMH) NPOTHBOIIPABHEIX AeiicTuif, OO0
«BbICOTKA» Brpase oTkasaTh B npegocraeieHuu [I0TpeOUTENMO U MPOKUBAFOLIAM C IToTpeburenem B 0MHOM HOMepe
JHIEM yCIyT, ¥ B 3TOT € I€HE pacToprHyth ¢ Ilorpebutenem B oxHocTopoHHeM BHecyneGHOM mnopsake J{orosop o6
OKa3aHWM FOCTHHWYHBIX YCJTYT, YTO BIICUET 3a cOGOH HesameNIUTENBHOE BhIceneHwe [loTpe6uTens U MpOXHMBAIOLIEX C
IlotpebureneM B ONHOM HOMepe Jull, 6e3 KakOH-THOG0 KOMITEHCALIUH IToTpe6uTeno CTOMMOCTH OITAYEHHOrO, HO
(AKTHYECKH HE OCYIIECTBIEHHOTO NMPOKHUBAHUA.



