YTBEPXJIEHO
[Tpukaszom ['enepanbHOro AUpeKTOpa
Ne 06.07.1 ot 06 urons 2026 r.

[TPABUJIA TTPOXMBAHHKS OO0 «BBICOTKA»
(F'octununa Paauccon Komrexmen Otens, Mockga)

Tocturnna «Pyaunccon Koanexmen, Mockea» (Radisson Collection Hotel Moscow)

CornacHo TIOJIOKEHHMAM JeHCTBYIOLIEro 3akoHomaTenbcTBa Poccuiickoii ®epmepanmnm, a TaKke, B
HaJIeXKaleM TOpAKE YTBEp)KIEHHBIM BHYTPEHHHM HOpMaTHUBHEIM nokymentam OOO «BBICOTKA», mms
npoxkuBaromux B Loctuaune «Pamwccon Komnexkmen, Mockea» (Radisson Collection Hotel Moscow)
ToTpe6uTeneii TOCTHHAYHBIX YCIyT U IIPOKUBAIOLIIX COBMECTHO C HUMM B HOMepe nul| (fanee — [lorpeGureni)
IEUCTBYIOT CJIEIYIOIIME [TPAaBUIIA IPOKHUBAHNS:

1. Yxons u3z Homepa Ioctunuusl «Pspuccon Komnexmen, Mockea» (Radisson Collection Hotel Moscow),
TToTpebuTeny 06g3aHbl 32KPHIRATE BOI03a00PHEIC KPAHEI, OKHA, BBIKIIOYATh CBET H DIEKTPOIPHOODHI.

2. Tlorpeburenn obs3ausl yBaxars npasa Apyrux IlotpeGureneii u moceturened 'octunnusr «Paauccon
Konnexmen, Mocksa» (Radisson Collection Hotel Moscow), cobmoaaTe THIIMHY W OOIECTBEHHBIA MOPSIOK B
HOMepe M 0OIIeCTBEeHHBIX 30HaX (30HaX o0mero nmons3osanus) Ioctunuipl «Paguccon Komnekuen, Mocksay
(Radisson Collection Hotel Moscow), B ToM 4ucIie, HO He OTPaHMYHBAsCH, BO BpPeMEHHOH mpomexyTok ¢ 19:00
10 09:00 (3axon . Mockss! ot 12.07.2002 Ne 42 "O cob6iioieHHuH TOKOsI Tpaj</1aH U THLIIHHEL B ropoae Mockee").

3. IMotpeGureny ob6si3anbl Gepe’kHO OTHOCHTHCS K MMYIIecTBY M obopymoBanuio I'ocTHHHMIEI «PaanccoH
Kosnekuren, Mocksa» (Radisson Collection Hotel Moscow), HCIONB30BaTE MMYILIECTBO M 00OpyJdOBaH¥e
HCKITFOUMTEINBHO TI0 MX MPAMOMY Ha3HAUEHHIO, & TakkKe COOII0AaTh CaHUTapHBIe HOPMEI M TpeOoBaHHA B HOMEpax
¥ 3omax obmero mons3opanus [octunmiEl «Pamuccon Komnexmen, Mocksa» (Radisson Collection Hotel
Moscow).

4. Tlorpebutenu 0b6sa3anHbl co0MOAATE OOBIYHO NPUHUMAEMBIE MEPHI TIPEAOCTOPOXKHOCTH INPU NPHHATHH
BOJHBEIX MPOLIEAYP B BAHHOM KOMHATE HOMEpPA, MCIONb30BaTh HAXOMSIIHMECS B HOMEpPE MaXpOBbIe KOBPUKH IS
HOT, IPU TIEPEMEINEHHH W3 BAHHBI HA HANOJBHOE MOKPHITHE BAHHOH KOMHATEI MOJIB30BATECSA PYYKAMU HA BAHHE
W/Mny Ha CTeHE y BAHHBI JJIs1 CTPAXOBKHU OT NMaJeHUs IIPH CKOJIBKEHHH.

[TotpebuTeny 0643aHBI 10 HIH B MOMEHT 3aceleHus B ['OCTHHHMILY W/WiM 10 MOMEHTa Hadalia OKa3aHHS
VCIYTH W/WMIM NpHOGPETCHHS/TIONYICHHs TOBapa INOCTaBUTh MCHoNHMTeNs B M3BECTHOCTE 00 0COOBIX
NOTPEOHOCTSIX W/MAM cneluduyeckix OCOGEHHOCTSX 3/0pPOBbA M/HIM cocTosHME opranusma Ilorpebutened,
Tpebyrommx cOBMOAEHNS CTICLHANBHOTO PEeXKHMA H/HIH CO3[aHMs CNElMalbHBIX yCIOBUH Ui (U3HIECKOTO
W/WJTH SMOIMOHATILHOTO, M/UITH NcHXoNoruueckoro kompopra [Torpeburesneit, M HeCyT Bce pUCKM HEYBEIOMIIEHHs
Hcrnonuurers.

IloTpeGuTenu 00s3aHB CAMOCTOSTENEHO KOHTPOJIMPOBATh COOTBETCTBHE IMOTPEOIAEMBIX YCIYT U TOBApOB
COCTOSIHMIO CBOEr0 310pOBbs (BK/IIOYAs, HO HE OrPaHHYHMBAACH: MHMINEBYIO AJJIEPrHIO, HEMCPEeHOCUMOCTD
onpeicIeHHBIX KOMITOHEHTOB, MOBIICHHYIO UYBCTBUTEIBHOCTE K MaTepUaiaM TOCTEIBHBIX NPHHANNICKHOCTEH
Wik TaphIOMEPHO-KOCMETHYECKHX CPEJCTE W T. IL), M HECeT BCE PHMCKM OTCYTCTBHS TaKOBOTO KOHTPOs
(annepruyeckue peakivy U mp.).

B cioyuae BOZHMKHOBEHHUs NOOOH HEMTATHON cUTyaluH (11060e COOBITHE, KOTOPOE MOBJIEKIO HIIM MOXKET
MOBJeYL HeONArONpUATHEIE TOCHEACTBHA) W/WIM TIpH HecdacTHoM ciydae, IlorpeGurenu o6s3ausl
He3aMeUTHTEIbHO YBEIOMIATE 06 3TOM nepcoHas I OCTHHUILE! IyTeM MpSMOoro uuHoro obpamenus B Cryx0y
npuema 1 pasmemenus (Reception) w/umm B call-uentp I'octunuuel. Ilpa oTCYTCTBMM —Takoro oOpalleHws,
pnagenen [octumunsl «Pspuccon Komnekmen, Mockea» (Radisson Collection Hotel Moscow) OOO
«BBICOTKA» He HeceT HHKAKOM OTBETCTBEHHOCTH 3a IOCIEICTBHS BHIIEYNOMSAHYTOH HELITATHONW CHTYalldH
H/WJTA HECYACTHOTO Cllydast.

5. 000 «BBICOTKA» ocraensieT 3a cob0# mpaBo 0TKa3aTh B OKa3aHMH N'OCTHHHUYHEIX H COMYTCTBYHOMIMX
yenyr juuaM (TTotpeGuTensM, MpoXKHBAIOIMM ¢ HUM JIMIAM | TIp.), BHECEHHBIM B PeeCTp KOHTPOIHPYEMBIX JIHLL,
6e3 kaKoH-1H60 BEIMIATE! 3aKasduKy W/mii TakuM juuaM (TIoTpeduTensM, NPoKUBAIOIIMM ¢ HUM JIMLAM U TIp.)
mobsIx mTpados (neHek, HeycToek U 1p.) # 6e3 KommneHcanyuyu 3akazuuky w/unu Takum nanam (Iorpeduressim,
MPOKMBAOLIMM C HUM JIML@AM U [IP.) JHOORIX yORITKOB (MaTepHalbHOro ymepba, MopanbHOTO Bpesa, yIyLeHHOH!
BBITOJIBI M T. /1. U T. IL.), M TAKO} 0TKA3 SBJIAETCS OKOHYATEIbHBIM K 007KaI0BaH H/HIM OCTIOPEH OBITE HE MOXKET. B
ciryuae, ecnu (akT BHecenus auua (TlotpebuTens, NPOXXMBAIOIMX C HUM JIMLL M TIP.) B BHIIIEYKA3aHHbIA peecTp
KOHTPOJIMPYEMBIX JIMIL BRIACHHUTCS yKe rocne 3akmodenus Croponamu Jorosopa 06 oKkasaHHH TOCTHHUYHBIX
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yenyr, 000 «BBICOTKA» uMeer Ge3ycloBHOE MPaBo B OJHOCTOPOHHEM BHECYAEGHOM MOPsi/IKE PaCTOPrHYTH
J@HHETH JOrOBOp, 2 BHECEHHBIE B PEECTP KOHTPOIMPYEMBIX NI iuua (noanucasuuii Jorosop [lorpeburens,
TIPOMKMBAIONIMM C HUM JiMua ¥ mp.) 00s3aHel mokuHyTh ['octunuiy B Teyenwe 1 (omHOro) 4aca ¢ MOMeEHTa
pacTopienus Jloroopa, NpH 3TOM, ACHEKHBIC CPEICTBA, OMiayeHHsle 3a npoxusanue IlotpeGurens u
NPOKMBAIOIIMX C HUM JIHI, OYIyT BO3BpAIlEHBI MIATE/BLIMKY, 38 UCKIIOYEHHWEM CPEJICTB, OIUIAYEHHBIX 3a
dakTHyecKoe MpoKUBAHWE (CYTKH, B TeYeHHE KOTOPHIX HacTosummi Jloroeop OBLI PaCTOPTHYT, CUMTAIOTCS 3a
cyTKi (akTnueckoro npoxkupanus). VcmonmnuTens Bmpase, HO He 00s3aH, PacCMOTPETh BO3MOXHOCTbH
nepesakmouenns Jloropopa ¢ TeM u3 npoxuBarompx ¢ IloTpebuteneM nosTHOCTEIO AeECTIOCOOHBIX JIMI, KOTOPbIe
HE BHECEHH B PEECTP KOHTPONMPYEMEBIX JIHL, OJHAKO, CAMO KOHTPOIMPYEMOE JIMIO (KOHTPOJIMpYEMBbIE JIULA)
00s13aHEI TIOKUHYTE | 'OCTHHMILY B YCTAHOBJICHHBIH BHIIIE CPOK B JIOOOM ClTyyae.

HorpeGHTENSIM CTPOTO 3aNpeiaeTes:

1. JomyckaTs Haxoxaenue B Homepe [octunmip! «Pamuccon Konnexmen, Mocksa» (Radisson Collection
Hotel Moscow) IIOCTOPOHHMX IHI[ (JIMIl, HE 3aperHCTPUPOBaHHBIM B ['OCTHHHMIIE), a TaKKe IepejaBaTh
[OCTOPOHHHM JMIaM Kirod oT rocturugHoro Homepa. [Ipn HecoGmoaeHHH JaHHOTO TONOMKEeHUs, NIpeObIBaHIe
MOCTOPOHHEro Jinia B ['OCTHHULIE MOKET OBITH HE3aMEJIUTENILHO OrPAHMYEHO WIIH TPEPBaHO COTPYIHHKAMU
TocTuHMLEL

2. Tlpunocuts u xpanuth B locrunuue «Paauccon Komnekmen, Mocksa» (Radisson Collection Hotel
Moscow) OpYIKHE, B3pBIBUATEIE M JIETKOBOCTIAMEHSIOLINECS, €IKHE, SITIOBUTEIE, HADKOTHYECKHE, ICHXOTPOITHBIE
BEIECTBA M MHBIE ONACHBIC BEMIECTBA H/HUIM PEAMETHI.

3. Mcrmonb3zoBaTh B HOMepax W/WIM B JIFOOBIX MHBIX romerteHusx octunuupl «Psauccon Kosnekies,
Mocksa» (Radisson Collection Hotel Moscow) mo6Gele HarpeBaTellbHble NPUOOPH  (KMNATHIBHUKH,
3IEKTPOYAHHMKY, 5IEKTPO- ¥ FA30BBIE TUTHTHI, YIJIMHUTENH, IEPEXOIHHKH H T. JI. ), 32 MCKIIIOYEHHEM MPUOOPOB,
npenocrasneHHsx I octinnneit «Paguccon Konnexmen, Mocksay (Radisson Collection Hotel Moscow).

4. Kypurs Tabak, notpebisaTs HIKOTHHCOASPKALIYIO MPOIYKIMIO /MK HCTIONB30BATh KallbsHbl B HOMEpaxX
W/WIK B TFOOBIX WHBIX noMmerneHusix [octurunsl «Pamuccon Komnexmmen, Mocksay (Radisson Collection Hotel
Moscow), a Takxke Ha npuieraromeit Teppuropun (Penepanshbiid 3akon ot 23.02.2013 Ne 15-@3 «O6 oxpate
370pOBbSA TPAKIAH OT BO3NEHCTBHS OKpyKaroliero TabaqHoro JbiMa | ocyieicTBHi NoTpebienus Tabakay).

B cmygae of6uapyxkenuwe TepcoHanioM ['octuHmupl  dakTa KypeHus —Tabaka, noTpeGieHus
HUKOTHHCOJIEPKAINEH MPOAYKIMH W/WIM UCTIONB30BAHMSA KaJbiHOB B HOMepe W/WIKM OOIIECTBEHHBIX 30HAX
TCocrunmipl, Ilotpeburens Gyner o6s3an Npu BEIe3e WK IPH BEIX0e U3 ['0CTHHHMIE! BHIILIATUTE ['OCTHHMIIE
wrpad Bpasmepe 15 000 (msTHaaUATH ThICSY) pyOIIei, a TakkKe BO3SMECTHTH BCE NPOUKE TIOHECEHHbIE [ OCTHHUIICH
yOBITKH (B TOM uHcne, B ciayyae KypeHus Tabaka, noTpeOneHds HUKOTHHCOASPIKAIleW TPOAYKUMH WM
HCIIONB30BAHMST KAJIbSIHOB B HOMEpE - PacxoJbl Ha CIELHANbHY OYHCTKY M O30HHUPOBAHHE HOMEpA, MPOCTOH
HOMepa B TeUEeHHE TIPOBEICHHS MEPOIIPUITHH 110 OYKMCTKE | TIp.).

5. Hcrnonp3oBaTh MHHH-0ap B HOMepe Oe3 BHeceHMs IIPH 3acelleHMHM COOTBETCTBYIOLIEH CyMMBI
obecreynTeNIbHOTO TUIaTexa.

B ciyuae B3noma [lorpeGuTeneM w/wim NpOXKHUBAIOMUME ¢ HUM JTHIIAMU MUHK-6apa, ITorpeburens obs3an
yratute Menonaurento mtpad B pazmepe 5 000 (nate Teicsy) pybneii 00 koneex.

6. HaxomuTbcs B oOmecTBeHHBIX 30Hax [ octuHuisl «Paguccon Komneximen, Mockea» (Radisson
Collection Hotel Moscow), B ToM uuciie, B pacronoxenHom B ['octinuie durHec—uentpe (Knybe) «Panuccon
Komnexmn ®urnec »Hn Cna» («Radisson Collection Fitness & Spay), Oyayuu ynorpeGHBIIMM
CHMPTOCOAEPIKAILYIO W/MIM  ANKOTOJNBHYIO MPOAYKLMIO, HAPKOTHYECKME, TICHXOTPONHBIE W/WIH WHBIE
TOKCHUYECKHE BEINECTBA, 4 PaBHO, OyAy4d B COCTOAHMM JOOOH CTENEHH ANKOroJIbHOTO, HapKOTHYECKOTO,
TOKCHUYECKOI'O M/WIHM HHOTO ONbsHeHus. [Ip1 HecoOMIOAeHHH JAHHOTO N0JI0KEHNUS, NPEORIBaHNE BEILIEYKA3aHHBIX
mun B Doctunmue «Poauccon Kommexmen, Mocksay (Radisson Collection Hotel Moscow) MmoxkeT OHITB
HE3aMe UTMTENBHO OTPaHMYeHO WM MPepBaHO COTpyAHMKaMH I'ocTuHUMIBI, Oe3 BEIIUIATEH ['OCTHHHULICH TakuM
JMLIAM KaKuX-THOO0 KoMIeHcaluit u/unu yuepba/yOsITKOB.

7. Haxoaurses B [octunuue «Pamuccon Komnekmen, Mocksa» (Radisson Collection Hotel Moscow) ¢
>KHBOTHBIMM, W/MIM ITHLAMH, W/WIM  HACEKOMBIMH, W/WiIM peibamu, WWIH PENTWIMAMH W/WIH WHBIMH
OUOIOTHYECKAMH OOBEKTAMH, 38 HCK/IIOYeHHeM co0ak-IoBOABIpel W cobak CrelManbHbIX MOJTMUEHCKHUX
noapasaesieHuit (oxpaHHEIX cobak, cobak-HioXaued u ap.)

B cinyuae oGHapyxkenue mepcoHanoMm ['ocrununpsl (akra HaxoxaeHus B HoMepe ["OCTHHMIBI JTHOOBIX
JKHBOTHBEIX TloTpeOuTens/3aKa3uuK, OIUIATUBIIMK JAaHHBIH HOmep, OyJeT 00#3aH NpH BBIC3AE BBIILIATHTH
Tocrunwie mrpad B pazmepe 15 000 (natHaguaTy Teicad) pyOiiei, a Takke BO3SMECTUTE BCE NPOYHE NOHECEHHEIE




locTuHuMIEel YOBITKH (B TOM YHCTIE, PAcXOAbl Ha CIELMANBHYIO OUMCTKY H O30HMPOBaHWE HOMeEpa, MPOCTOH
HOMEpa B TeUSHHE NPOBEICHHs MEPOIIPUATHIL TI0 OUHCTKE H 1Ip.).

8. TIpouM3BOAMTE KaK JIMYHO, TAK M C MPHUBICYEHHEM TPETHHX JIHI, (HOTO- H BUIEOCHEMKY HA TEPPUTOPHU
Tocrunmis «Paauccon Komnekmen, Mocksay (Radisson Collection Hotel Moscow) ans nM4HBIX HYXKA ¢
HCIIONE30BaHMEM Henpo(ecCHOHANBHOTO 000pyA0BaHKs, 0e3 IpeIBapUTEIEHOIO YBEIOMIIEHHS aIMUHHUCTPALMH
TCoctuamie yepez Otaen Gponuposanus, Ciyx0y npuema u pasmeinenus unk Ciryx0y Koncsepikei.

Tpou3BOAKTE KAK JIMYHO, TAK M C MPHMBIEYEHHEM TPETHUX JHIL, (OTO- U BHIEOCHEMKY HA TEPPHTOPHUH
TOCTHHHIBI 1711 KOMMEpYECKHMX Liejied, 6e3 Halndms I[UIATeXKHOro NOKYMEHTa, TNOATBEP)KIAIOMIEro OIiaTy
paspelleHus: Ha TpoBeaeHHe GoTo- U BUAEOCHEMKH [1Jis KOMMEPUECKHX Ieliel, KOTOPEIH JOJKEeH 110 IepBoMYy
TpeOOBaHMIO MNPEIBABIATHCA COTPYIHUKY I'OCTHHHILIEL

B cnyuae oOnapyxkenue mnepcoHasoM ['ocTuHMIEI (aKTa TIPOM3BOACTBA HE COIVIACOBAHHOM ¢
anmuuMcTpaupei [octramIEr GoTo- H BHAEOChEMKH Ha TeppuTopuH I"ocTunmngl, IloTpebuTens, a pagHo, nodoe
apyroe maio (npoxusaioniue ¢ [orpeburenem muna, roctu [lorpeburens u np.), NPOBOAUBIIME IMUHO M/MIH €
MPUBJICYCHUEM JIIOOBIX TPETHHX JTHIl (OTO- U BHIEOCHEMKY, 00s3aHEI He3aMeIIMTENFHO IPEKPaTUTh (OTo- U
BH/IEOCHEMKY, 4 B Cily4ae, eciii poTo- ¥ BUAeOCheMKa HaX0AATCs Ha CTaIMK 3aBEPIIEHHs - BRINIATUTE ['ocTHHMLE
mirpad B pasmepe 15 000 (maTHanuaTu Thicay) pyoneit.

9. IlpurotorneHue B HOMEDPE IMHUIIIH.

10. Bribpaceisate Mycop, OyTBUIKM M [pyrHe TpeIMeTsl M3 OKOH Homepos l'ocrunmuer «Paauccon
Konnexmen, Mockeay (Radisson Collection Hotel Moscow).

11. BoiHocuTh Oejibe, MNOJIOTEHLd, MHBEHTaph W MHOe He mpuHauiekamee [lotpebutemo wn/mmm
NPOKMBAIOLIMM COBMECTHO C HUMH B HOMEpE JIMIAM MMYIIECTBO M3 HOMEpa W/MIM JOOLIX MHBIX MOMEIIECHHH
INoctunuie «Papuccon Komnekien, Mockeay (Radisson Collection Hotel Moscow).

12. HaxoauThesi B pacriofio;KeHHOM B [ OCTHHHIIE PUTHEC—IIEHTPE - JTHLAM, YIIOMAHYTBIM B I1. 6 HACTOSAIIMX
[paeun u B 1. 3.3 u 3.4 Tpaeun [penocrapnenus roctuHruHEX yeayr OO0 «BBICOTKA».

13. IlosBnsThes B OOIIECTBEHHBIX 30HaX (30Hax obiiero nois3oBanus) [ocTunuiEl Oe3 onexap/00yBH, B
oJieKjie JioMallHero (xanar | mp.) Wumu 6enperoro (koMOWHALMs, NEHBIOAP W M1p.) CTUIA, IEPENBUIaThCs I10
0BIECTBEHHBIM 30HaM (30HaM OOIIEro I0JIE30BaHKA) I'OCTHHHIIE! Ha TPAHCTIOPTHBIX M CIIOPTHUBHEIX CPEACTBaX
(Benocmreax, caMoKaTax, pOJIMKax ¥ Ip.), a PaBHO, NepeMelmaTh Mo OOLIeCTBEHHBIM 30HaM (30HaM 0OIIero
none3osanus) IocTramIEl 6e3 crieMa bHBIX OaraHbIX TEJIeKEK TPAHCIIOPTHBIE M CTIOPTUBHBIE CPEJICTBA, KpOMe
WHBAJIUIHEIX KOJISICOK.

14. Tlepenaya Ha XpaHeHHe U pasMElIeHUE B XOIOAUILHOM 000pyI0BaHKH NoApazaeneHui ['ocTuHUIEL, He
TIpeiHA3HAYEHHBIX JUIsS STHX Lieded (BKIFOYas, HO He OrpaHMYMBAsCh: pecTOpaHbl, Oaphl, cayxO0y mpuema u
pasMelleHs]) MEeIUIMHCKUX TIpenapaToB, TpeOYIOIMX CIEelManbHoro TeMIepaTypHoro pexuma. B cimydae
HeoOX0aMMOCTH obecriedeHus yCIOBHH XpaHeHUs MEIULHHCKHX npenapaToB, ['ocTHHMLIA, MO 3anpocy 4epes
cnyx6y Room Service (mpu Hammuuu cBoGopHOro obopynoBaHMsS Ha JaTy 3ampoca), MOMKET, HO He o0s3aHa,
NpeJoCTaBUTE B HOMEp CleLMalM3upoBaHHBIM MuHU-XomonunbHHK (Coolbeautybox nna nexapers u
KOCMETHYECKHX CPEICTB), IIPH ATOM, [ OCTHHHLIA HE HECET OTBETCTBEHHOCTH 3@ COXPAHHOCTH MOMELIEHHOTO B
JaHHBI XONOJWIBHHK HMylnecTBa I[loTpeOuTens, a Takke, HE HECET OTBETCTBEHHOCTH 3a colironeHue
[ToTpebuteneM TeMIEPATYPHOTO PEKUMA.

15. 000 «BbICOTKA» BripaBe He OKa3blBATh YCIYTH HE 3aperucTpupoBaHHbIM B ['ocTHHHLIE THIIAM.

Buumanue!

ITpu Briesne IloTpebutens obs3aH sBuThes B CiyxOy npuema u pasmeuienus (Reception) I'ocTHHHUIIE
«Pamuccon Konnexmen, Mocksay» (Radisson Collection Hotel Moscow) 1y Bo3BpaTa Kiroueit U MpoOBEAEHHSA
OKOHYATEJBHBIX pacueToB, B TOM 4HClie, s O(OPMIECHHS BO3BpaTa HEHCIIOIB30BAaHHOH CYyMMBI
Ob6ecneynuTeILHOTO MIATEXKA.

ITpy OKOHYAHUM CPOKA OIUTAUYEHHOTO MPOXKMBAHMS W/WIH NpH BeiceneHuH, ITorpeburens oba3an ommaTuTh
dakTiyeckd okazaHHble eMy (W/unu npoxuBaromumu ¢ [ToTpebuTeneM B OJHOM HOMEpPE JMLIAM) YCIYTH,
wrpadsl, yosTkh, Ans yero gaet OO0 «BBICOTKA» nonHoMo4Ms U BEIpa)aeT cBOe O€30r0BOPOYHOE COTTIaCHE
ua nposegenrne 000 «BbBICOTKA» oxoHuaTeNnbHOro pacuera, MCrojb3ys BHeceHHbIH IloTpeburenem wiam
Bakazuukom OGecneunTeNbHBIN MIaTEXK, MyTeM BBIYHTAHHS CTOMMOCTH YCIYT, cyMM LITpadoB, YOBITKOB M3
cymmbl OGecrieunTeIbHOTO TJIaTexa, U Takoe BelYuTaHue ocriopeHo Ilotpeburenem unm 3akazuukoM OBITH HE
MOJKET.

ITpu ucnonbzopadkK OOecneyHTENBHOTO MuaTexa (MOJHOCTEIO MM YaCTHYHO) B MPOLIECCE NMPOXKHBAHHMS B
Tloctanuie, Ilorpeburens wnu  3aka3uWkK MNpOM3BOAMT momonHeHMe OOecrieuuTeNbHOrO IUIaTEXa JIo
nepBOHAYaIbHOM cyMMBl ObecrieunTeNnsHOrO niarexa, BHeceHHol [Torpeburenem nim 3aKazguKoM.



B cnyuae, ecmu OOecnednTeNbHOTO TUIATEXa HEJOCTATO4HO, [MoTpebutens wnmu 3akasuuk aaer 00O
«BBICOTKA» moiHOMOYHS [IPOBOJUTH OKOHYATEJILHEIH pacyeT ¢ MCMOTb30BaHHEM 0aHKOBCKOH ITACTHKOBOH
kapTel IloTpe6utens WM 3akaszduka - 3a IpefocTaBleHHble [lotpeOuremo wmm 3akasuuky — (u/wiu
NPOXKUBAIOIIMMHE C HUMH B OJIHOM HOMEpE JTHIaM) Yyciyru - nocjie orbesza [lorpeburens unu 3akasdnka, a
TaKKe, BhIpaXkaeT cBoe Gesorosopounoe cornacue Ha crmcanie 000 «BBICOTKAY ¢ 6aHKOBCKO# ITacTHKOBOH
kapThl [loTpe6utens win 3aKka3uMka CyMMBbl, PABHOM CTOMMOCTH MMYILECTBA, UCTIOPYEHHOIO M/MIIH H3BSTOTO
[Morpebutenem win 3aka3zdyukom (W/ MM IPOKUBAIOIIMMH C HHMHU B OJJHOM HOMEpe JHLIAMH) | TTPUHAIJIEkKAIIEero
000 «BBICOTKA», B coorseTcTrun ¢ npeiickyparntoM OO0 «BBICOTKAY, a paBHO cyMMBI 000T0 ApYroro
yiep6a, npuurHenHoro Ilotpeburenem MM 3aKa3uyukoM  (W/WMIM NPOXKMBAIOLIMMU ¢ HAMH B OJJHOM HOMepe
miuamu) 000 «BBICOTKA, a pagHo cymm mTpadoB 3a COOTBETCTBYIONME Hapyenus [Tpasui npejocTaBieHus
rocturnynbx yenyr OO0 «BBICOTKA» u Ilpaeun npoxupanns OO0 «BbICOTKA», u Takoe cnucanue
ocnopeHo ITotpebuTenem w/unu 3aKa3yuKoM  ¥/HIIHM BRITTYCTHBIINM KapTy OaHKOM  1/MIIM UHBIM OaHKOM OBITH
HE MOXKET.

Ilocye mpouseeaennoro cnucanus OO0 «BbICOTKA Bnpage yeeaomuts [loTpeburens o npousseneHHOM
CIMCAHMH M €ro MpHYMHAX TyTeM HanpaBlieHus IloTpeOHTENI0 COOTBETCTBYIOMIETO YBEIOMIICHHE B
NPOU3BOJILHOH (hopme.

Bce pacueTsl pousBogaTes B pyonax.

B cayuae nonydenus Ilorpeburenem (#/umm npoxuearomumu ¢ IloTpebuTeneM B 0HOM HOMEpE JIMIAMH)
TpaBMEI BO BpeMsi TpeCbiBaHMs B TOCTHHHIE W/WIH B ciydae, ecin mmymectso [lorpeburens —(w/wmm
npoxuBaromyx ¢ [JorpeGurenem B 01HOM HOMEpE JULL) OyIET yTepsIHO MM noBpexeHo, Ilorpeburens obasyercs
yeegoMuth pykopoacteo OO0 «BBICOTKA» o ciyuuBmemcs 10 oThe3fa. lIpu OTCYTCTBMM — Takoro
yBegomienus, Bragenen Noctuamnusl «Paguccon Komnexmen, Mocksay» (Radisson Collection Hotel Moscow)
000 «BBICOTKA» He HeceT HUKAKO# OTBETCTBEHHOCTH 3a IOC/IEACTBHUS BHIIEYNOMSIHYTOTO HE YBEIOMIICHHS.

[ToTpebutens cornaced ¢ TeM, YTO TMPETEH3UH WM MCKH, BEIIBHHYTEIE cO cTOpoHE! IloTpeGurens (u/mnu
npokuBaroiux ¢ [lorpeburesieM B 0JHOM HOMEPE JIHIL) 1O [AaHHBIM M MHBIM BONPOCAM W MNPEIBAPUTETBHO
HanpasieHnsie mo aapecy peructpauun OO0 «BBICOTKA», 6yayT paccMOTpeHBl B pamMKax JEHCTBYIOIIETO
3aKoHojaTeNbeTBa Poccuiickoit ®@enmepaumu, u cyn Poccuiickoli @ezepailii MMEET HCKIHOYUTENIBHYIO
FOPHCAMKIIMIO AJIs pellieHHs MoJ00HEIX BOIIPOCOB. _

B ciyyae HapymeHus u/unu HecoOmoaenust [ToTpedureneM iw/uam npoxuparomum ¢ Ilorpeburenem B 01HOM
HOMEpE JIMIAMH HACTOSIMX [IpaBun mpoxkueanust, W/ IIpaBui npeaocTapieHus roctuluuHbx yeayr 000
«BBICOTKAY, w/unu ycnosuii JlJoropopa 06 oka3aHMM FOCTUHMYHBIX YCIyI, @ TakXke B CIydYae COBEpLICHMS
[Torpeburenem (u/unu npoxusarorumu ¢ IloTpedurenem B 0JHOM HOMepE IULIAMH) TIPOTHBOTIPABHBIX IEHCTBHH,
000 «BBICOTKA» Bnpape oTkasaTh B npegoctaeiennu [lorpebutemo u npoxuparomum ¢ Ilotpedurenem B
OJIHOM HOMEpE JIMIaM YCJIYT, ¥ B 5TOT JKe [eHb PacTopruyth ¢ IloTpebuTeneM B 0HOCTOPOHHEM BHeCYAeOHOM
nopsiike JTorosop o6 OKa3aHWM TOCTHHHYHBIX YCIIYT, 4TO Bje4eT 3a coDOM He3aMe[UINTENbHOE BhICE/IeHHE
IMotpeburenst u  npoxuparomux ¢ IloTpebutenem B 0AHOM HOMepe JHL, 0€3 Kako#-mubo KoMIeHcauyuu
3akazunky/TIoTpeOHUTEN O CTOMMOCTH OTUTAYEeHHOTO, HO (DAaKTHYECKH HE OCYILECTBIEHHOTO MPOIKABAHHS.

[ToTpe6GuTeib U MPOXKHBAIOIIHE C HUM B OJHOM HOMepe JHla 00s3aHbl NOKMHYTE ['ocTHHMILY B TeueHue |
(omHoro) waca ¢ MoMeHTa pacTopikeHus Jlorosopa Mcnonuurenem, I1pd  9TOM,  OIUIAYCHHBIE
Bakazuukom/[loTpeGuTeem 3a MpoKMBaHWe W/HITK HHEIE YCITYTH JAeHEexHBIe cpejcTea 3akasuuky/ITorpeburemo
HE BO3BPAIIAIOTCA, HUKAKHe IPEeTeH3HH 3aka3unka u/umm IToTpeduTens 1 NpoKUBAIOIMX C HUM B OZIHOM HOMEpe
Jun GUHAHCOBOTO, MOPAILHOTO W/HIH MHOTO mopsiaka MenonaureneM He NPUHUMAKOTCS, HE TIPU3HAOTCA M HE
MOI'YT OBITH TIPEIMETOM CYAeOHOr0 W/MIIM HHOTO pasOHpaTebCTBa.



