YTBEPKAEHO
ITpukaszom I'enepajbHoro xupexTopa
Ne 06.07.1 or 06 mroust 2026 r.

ITPABUJIA
HNPENJOCTABJIEHUS 'TOCTUHUYHBIX YCJIVYID
000 «BBICOTKA»
locrunnua «Prauccon Koatekmen, Mocksa» (Radisson Collection Hotel Moscow)

1. O6mue noJtoxenns

1.1. Hacrosmyue IlpaBuna paspaboTanbl B cOOTBETCTBUMH ¢ I'DaskIaHCKUM KOIEKCOM P®, 3akonom
Poccutickoit @enepamuu Ne 2300-1 ot 07.02.1992 r. «O 3amure npas noTpedutenei», denepanbHpIM
3axonom Poccuiickoit ®@eneparu No 132-M3 ot 24.11.1996 1. «O6 ocHOBax TYPHCTCKOH JIeTeNIbHOCTH B
Poccuiickoit ®enepanuuy, «I[IpaBuiamMu HPefOCTABICHHSA TOCTHHHYHBIX YCIYT M YCIYT HHBIX CPEJCTB
pasmemernust B Poccuiickollt ®enepamuuy (yTBep:KIeHB! 110CTaHOBIEHHEM IIPABHTENLCTBA POCCHICKOMH
Oeneparuu Ne 1912 o1 27.11.2025 1.) ¥ perymupyroT OTHOIIEHHS B 061aCTH IIPEJOCTABICHHS TOCTHHHYHBIX
yenyr B l'octuauie Pamuccon Komnexmen Orens, Mocksa.

1.2. OcHOBHBIE IOHSATHS, HCIIONB3YEMbIE B HACTOSIITHX [IpaBunax, o3nayaror:

"Ucnomaurens" — OOWECTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTHIO «BBICOTKA», ¢ MecTom
Haxoxzenus mo anpecy: Pocewms, 121248, r. Mocksa, Kyrysosekuii npocmext, gom 2/1, crpoenne 1,
peecTpoBri Homep sammcn C772024022247- npenocrapisromee [orpebuTemo I'ocTHHIYHEIE yeIyTu;

"3akazuuk" - QusMyeckoe (FOPHAHYECKOE) JIMIO, MHIHBH/IYAbHBIH IpeNIPUHEMATENh, HMEIOIee
HAMEPEHHE 3aKa3aTh WM IpHOdpecTH 110 3aKaskiBaromee WM nprHobperaromee [ocTHHHYHbIE YCITyTH B
COOTBETCTBHH ¢ JloroBopom 00 OKa3aHuM TOCTHHHYHBIX yeuyT (jasee - Jlorosop) amst IMorpeGurens;

"[lorpebuTens" — Qusnueckoe IMIO, HMEIONEE HaMEPeHHe 3aKaszarh WK npuobpectu 1udO
3aKaspIBarolee Wik NpHoOpeTaromee (Kak CaMOCTOATENEHO, TaK H Yepe3 3aKka3umka) u (M) I0Jb3Yoleecs
yerayramu VICIONHATENS. HCKITIOYMTENBHO [UIS JIMYHBIX W HHBIX HY)KI, HE CBA3AHHBIX C OCYIECTBJICHHEM
IPEANPUHUMATENBCKOH JEATeIbHOCTH, KOTOPBIA 3akmodaer ¢ Mcmonaurenem Jloroop o6 okazaHum
TOCTHHUYHBIX YCIIYT;

"[Ipoxusaromue ¢ Ilorpebutenem ymna" - (uskueckue THIA, TPOKHUBAIOIIHE B HOMepe/HOMEpax,
orraueHublX IloTpebuteneM, W 3aperHcTpHpoBaHHble B [OCTHHHIE B HEOOXOMUMBIX COTIACHO
JEeHCTBYIOIEMY 3aKOHO1aTelbeTBY PO ciuyuasx;

"Tocrunuua" - CPEACTBO Pa3MEIIEHHUS, B KOTOPOM IIPEAOCTABIIIOTCS TOCTHHUYHBIE YCIYTH, H KOTOPOE
COOTBETCTBYET TPEOOBAHUSM, YCTAHOBJIEHHBIM TIOJOKEHHEM O KIaCCH()HKALMH TOCTHHHIL, YTREPIKICHHBIM
IIpasurenscreom Poccutickoit Dezepariu, 1 uMeromuii Haumenoanue I'ocrununa Paguccon Kosekmen
Orens, MockBa, pa3sMemmenusii o ajpecy: Poccms, 121248, . Mockza, Kyrysosckuii mpocuexr, gom 2/1,
crpoenue 1, peectpoBsiii Homep 3ammcu C772024022247,

"OObIIeCTBEHHEIC 30HBI (30HBI OOMIETO MOJIL30BAHMS) ['OCTHHULEI" - XOJUIBI, KOPH/IOPHI, JIECTHHIEI B
JIECTHHYIHEIC TIPOJICTE, JIM(THI X MHBIE TIOMEIIEHNs/30Hb! | OCTHHUIB 3a IpeieNaMi HoMepa TIPOIKHBAHHS
3axazuuka/llorpebures;

"Toctunndnple yemyrn" - KOMILIEKC YCIYr IO NPEJOCTABICHHIO (DH3HUCCKHM JIALAM YCIIyTH
PasMCLICHUA H WHBIX YCIIYT, LPEAYCMOTPeHHBIX [IpaBuiiaMu mnpemocTaBlIeHus TOCTHHHYHBIX YCIyr B
Poccutickoit ®enepanuun, yrsepxaennbiME  IIpaButensctBom  Poccumiickoit  ®enmepammm, BKIHOuYas
COIYTCTBYIOIIHE YCIIYTH, TICPEYEHb KOTOPBIX ompejensercs VICIIONHUTENEM M JIOBOJHUTCA 110 CBEICHUS
[Torpeburesist B COOTBETCTBUH ¢ TPeOOBAHHAME JACHCTBYIONIETO 3aKOHO/ATENBCTBA,

" JIOTOTHUTE BHEIE TOCTHHHYHBIE YCIYTH" - [OCTHHUYHBIE YCIYTH, CTOMMOCTh KOTOPLIX He BKJIFOUEHA
B CTOMMOCTB IpokuBanus B ['ocTHHHIIE;

"3asBka" — npocsba 3akasunka mmu ITorpebutens o Gponuposannn Homepa (mecra B Homepe),
azpecoBanHas McnonHuTeno;

"bponnposanue" - sakperutenwe 3a IlorpeGurenem Homepa (mecra B Homepe) B Iocrunuie Ha
YCIIOBHSAX, ONIPE/IC/ICHHBIX 3asBKOM 3akazunka wid IlotpebuTesis B ciryuae TOATBEPIK/IEHHS STOH 3agBKH CO
cTopoHs!l McronauTes;



"Bpems 3ae3/1a" - BpeMms, yCTaHOBIIEHHOE MCHOTHUTEIEM JUIs 3a€371a norpedures - 15 yacos 00 MunyT
110 MOCKOBCKOMY BpeMEHH;

"Bpemst BbIe3/ia (pacyeTHEII qac)" - BpeMsi, yCTAHOBJISHHOE HCIIONHUTENEM JUIs BEIE3/IA [TOTpebuTes -
12 gacos 00 MuHyT 10 MOCKOBCKOMY BpeMEHH;

"Homep" —nzomposannoe romerenne 8 [ocTHRIIIE, NpeIHasHAYEHHOE TS BPEMEHHOT0 pa3MeIneHHs
¥ BPEMCHHOIO NPOKMBAHWS (DM3MYECKHX JIMIl H COOTBETCTBYIOLIGE ITAPAMETPAM, YCTAHOBJICHHBIM
HcnoHuTenem juis kaxao0i OTAeNbHON KaTeropuu Howmepos;

"Llena pasmemenus (nexa Homepa, mecta B Homepe)" — cToumocTs BPEMCHHOI'0 IPOYKUBAHUS B HOMEPE
(MecTa B HOMEPE) M HHBIX YCIIYT [0 0GCTY)KHBAHUIO BPEMEHHOTO IIPOXKUBAIONIUX B TOCTHHHUIE (H3HYECKHX
JIAL, BKIIOYEHHEIX B 1leHy Homepa, mecta 8 Homepe.

"OGecrieynTenpbHBIH TIATEX" - HATHYHBIE HIM Oe3HATHYHLIE JEHEKHBIE CpENCTBa, BHOCUMBIE
Hotpeburenem mmm 3akasuwkoM B 10ab3y MCHONHHTENS B MOMEHT pasmemenus Ilorpeburens wumm
3aka3surka B ['0CTHHHUIIE B KadecTBe crmocoba 0GeceueH s NeHeKHOT0 00s3aTebeTRa (B TOM wncIe, HO HE
OTpaHHYHBAsCh, OOA3AHHOCTH BOSMECTHTH YOBITKH HMIIM YILTATHUT mrpad/HeycTofiky B cliydae HapylIeHHs
Hactosmux Ilpasun w/mmm IlpaBun npoxuBanus u/unm JloroBopa 00 OKa3aHUH TOCTHHHYHBIX YCIYT,
obs3arenseTBa MO omnare JIOMONHUTENBHBIX IUIATHBIX | OCTHHHYHBIX yeayr u np.) Ilorpeburens wnu
3akazumka mepe); Mcrnonnuresnem, H MOXeT GBITh HCIIONB30BAH IIpU pacyere 3a JaHHble J[omonuuTenbHbIE
YCIIyTH, JUIsSl BOSMEIICHHS YOBITKOB, OILIATH IITpadya/HeycTOMKY u Tp.

Cymma OOecrneyuTeNnbHOTO IUIATEXA —COTNACOBBIBACTCS IIYTEM ajpecalid  IIpeAcTaBHTEIEM
WUcnonuurens [TorpeCutemo mwim 3aka3dnky ycTHON opepTel ¢ cymmoii O6ecHeYnTeNLHOrO TIaTeka H
aknenta Ilorpeburenem mim 3aka3zuukoM 5ToH o(epTHI MyTeM BHECEHHS IToTpeburenem wmi 3akazguKoMm
ompesieneHHoi B odpepre cymmbr O6ecneuntensroro miarexa. Cymma OGecHeUUTETHHOTO IIaTexa,
onmpenencHHas B odepTe, JOKHA COOTBETCTBOBATh IlopsaaKy ompemeneHus pasmepa OfecreunTeLHOTO
[Jmatexa, yreepxnenaoMy 8 OO0 «BbICOTKA», n me moxer 6bits Menee 15 000 (msrraapnata TBICSI)
pybmneit 00 komeex.

B cnysae, ecmn npu 3acermenmn [loTpeGHTENh HM3BSBHI JKEJAHME BOCIOTB30BATHCS yenyramu
pacmonoxennoro B 'ocruuune CIIA canona OO0 «Tapmonmst Kpacotery, cymma OGecneduTeTbHOTo
IiaTeska He MoxkeT ObiTh Menee 25 000 (aBanuaty msiTa ThiCTT) py6Gieit 00 Komeek.

[lpu wuenonssoparnm  OGecnednTeNbHOrO IIIATeXRa (MOMHOCTBIO KT 94aCTHYHO) B IpOIecce
npoxuBanus B loctunumie, [MTorpebuTens mwin 3aka3duk NMPOM3BOAMT HOmONHeHHEe OBECIEYHTEIBHOTO
IaTeKa [0 IepBOHAYATbHOM cymMbl OOecrednTensHOTO ImaTexa, BHEceHHOH IloTpeburenem wim
3aKa3unKoM.

B ciyae, ecim ObecnieunTensHOTO miaTexa HenocTaTouno, [lotpefurtes wim 3akasunk naer 000
«BBICOTKA» mnomHOMOYHS NpPOBOAMTH OKOHYATEIBHBI DACUET C HCIIOIB30BAHHEM GAHKOBCKOM
IUIACTHKOBOH KapThI llorpeOuTens wim 3akazunka - 3a IpeocTaBlIcHnble [ToTpebuTeno mwin 3aka3uuKy
(M/WIM TPOXNKUBAIOMIEME C HHMU B OJHOM HOMEpE JIHIaM) yeiayra - mocne orbe3jia [lotpeburens umm
3aKasumKa, a TaKKe, BEIpaXaeT CBoe 0Ge30roBopouHoe cormace Ha crmcanue 000 «BBICOTKA» c
OaHKOBCKOH MIacTHKOBOM Kapthl IToTpeburens wim 3akasduka CYMMBI, PaBHOH CTOMMOCTH HMMYIIECTBA,
HMCTIOPYEHHOrO H/WIH H3bATOro [ToTpebuTenem mimm 3aKazdukoM (M/HIH IPOKHBAIOIAMHA C HUMH B OTHOM
HoMepe Jjmnamu) H npuHamiexamero 000 «BBICOTKA», B COOTBETCTBHH C npetickypantom 000
«BBICOTKA», a paBHO cymMMEI 006010 Jpyroro ymep6a, MPHYAHEHHOTO [ToTpeburenem miu 3akazunkom
(W/vni IPOKUBAIONIMMH C HUME B 0JIHOM HoMepe mamami) 000 «BbICOTKA, a paBHO cymm mTpados 3a
COOTBETCTBYIOmMME Hapymenus llpasui mpenocraBienus rocrurmuaeix yeryr 000 «BBICOTKA» u
[Tpaeun npoxwmsanus OO0 «BBICOTKA», 1 Takoe CHHCAHHE OCIOPEHO ITorpebuTenem u/umu 3akazaukom
H/MJTH BBITYCTHBIIHM KapTy 6aHKOM H/HIIM HHEIM GAHKOM GBITH He MOJKET.

Ipu Beresne Ilotpebutens mmm 3aka3umka HEMCIOAb30BAHHAS cymMMa OGECIIEUHTENBHOTO TIIATENKA
IOJTEXKUT Bo3Bpary IloTpebureito wiu 3axa3uuky.

B cinyuae Buecenms ITorpebureneM wnu 3axazumxoM OGeCHEUMTENHHONO MIATENKA HATHYHBIMM
ACHCHHBIMH CPE/ICTBAMY, BO3BPAT IIPOM3BOIUTCS HATMIHBIME [ICHEKHEIMH CPEACTBAME. B cliyuae BHECEHHS
O6ecrieunTenLHOTO IUTaTeka IyTeM HCITOJB30BAHHS OAHKOBCKOM KapThl, BO3BPAT IIPOU3BOJIUTCA HA JAHHYIO
baHKOBCKYIO KapTy.

ObecrieunTebHBIM TITATEKOM MOXKET OBITH OOECHeueHo 0BI3aTeNnsCTRO, KOTOPOE€ BO3HHKHET B
Oynyiem.



B coorsercrunm ¢ m. 4 cr. 381.1 'K P® u HacTosummu IIpaBunamu, Ha cymMMy 06eCHIEYHUTEIBHOIO
IUTaTEXa IIPOIEHTHI, YeTaHOBIeHHBIE cratheit 317.1 'K PO, He HauncIsIOTCS.

"[orosop 06 OKa3aHHK FOCTHHHYHLIX YCIYT" - 3aKTFOYaeMbIi VICIIONHATENEM C 3aKa3uuKoM H/WiH
IloTpeOuTenem, OroBOP NPHCOENMHEHHMS, YCIOBHS kotoporo ompezeinessl OO0 «BBICOTKA» B
CTaHJAPTHOH  (opme, pasMelleHl Ha caifite Mcmommutens, u MOrYT  OBITh  IIPHHSTHI
3akazunkom/TloTpeOuTenemM He MHAue, KAK HCKIIOYUTETHHO IIyTeéM IPHCOETUHEHHS K HPEIOKEHHOMY
AOTOBOPY B MEIOM, IOCPEACTBOM ero mojmucanus 3akazuukom/Ilotpebutene™m, w/wiad onmaToi
3axazuuxom/ITorpeOuTeneM NPOKUBAHUA B TOCTHHHUIE, /MM nomy4yenueM 3akazaukom/llorpeburenem
YBEIOMIICHUS O MOATBEPKACHAH OPOHUPOBAHUS OT VICIIOTHUTENS — U OCIE BBINOJHEHHS JHOBOT0 U3 STHX
AercTBHi JIOroBOp CUMTACTCS 3aKIIIOYEHHBIM HA H3JI0KEHHDIX B HEM HEH3MEHHDIX YCIIOBHSAX.

"lIpeficKypaHThl" — BHYTpEHHHE JIOKAIbHBIE HOPMATHBHEIE AKTHI Hcnonuutens, yrBepKoeHHBIC
I'enepanbupvM nupexTopoM MCIIOMHIETENS, B KOTOPBIX, B YaCTHOCTH, YCTaHaBIIUBAIOTCS:

e xareropuu Homepos;

e Ilensr Homepos (mect 8 Homepax) u nepedens [ocTHHATHEIX yenyr, Bxojamux B Lleny Homepos
(mect B Homepax);

¢  CTOMMOCTE IIPE/IOCTAaBICHHUs TOTIONHUATENBHOr0 MecTa B Homepe (momosutensmoi kposath);

®  [CpeuCHb UMYIIECTBA ['OCTHHHUIILI H €70 CTOMMOCTS, OIEHKAIIAs BosMemenno [loTpebuTenem B
CIydae yTpaThl MIIH IOBpexk/ieHus uMymecTra ['octunuis: [ToTpeburesem;

® [epeHeHb M CTOMMOCTH JONMOJHUTENLHBIX INIATHBIX MOCTHHHYHBIX yeuyr VcnonuuTens, B ToM
HHCJIe CTOMMOCTS 3aBTpaKa, eCJiu OH He BKmoueH B Ileny Homepa (Mecta B Homepe).

IIpefickypaHTbl Ha PYcCKOM A3BIKE PA3MEIIEHB! B NOMEICHHH | OCTHHWIEL [peHA3HAYCHHOM JIJIs
oopmieHHst BpeMEHHOTO npokuBanus IlorpebuTerneii (8 undopmanmonnoit mamke B Cinyxbe npuema u
pasMemenust ['oCTHHHIED), a TaKoKe Ha JPYIHX pecypeax/HocHTe s Venonmaures.

2. Nadopmanust 06 yeayrax, nopsaok opopmienns nposxusanns 8 [OCTHHMIE H OILIATHI yeayr

2.1. Mcrnonmutens obecreunBaer KpyriocyTouHoe o6CIysKuBaHue [MoTpebureneii, mpubHBaOIIX B
FocTununy u yosBaoImux u3 ['oCTHHUIEL.

Pexnm paboTs! mpeanpustiii 06IeCTBEHHOTO THTAHUS (pecTopanoB, 6apoB) ['OCTHHUIEI YCTAaHOBIICH
OTHCTBHO JUIA K&XKIOTO NPEANPHATHS W [OBEIEH J0 cBefeHHst [loTpeOHMTENs B yCTAHOBICHHOM
ICHCTBYIONMM 3aKOHOAATENLCTBOM Topsake. Tawke mHbOpMAmmio o peume paboThl MPEIIPHITHIA
o0mecTBeHHOTO MUTaHus ['ocTuHuIE! [ToTpebuTens MoXKeT nomy4ynuth B Cryx0e mpuema H pasMelleHHs
locTHHMITEL :

2.2. Undopmarms o6 UcnonuuTene M OKasblBaeMbIX UM yeiyrax (B ToM wucte, OI'PH u WMHH
HcnonuuTens, HOMep ero KOHTAKTHOTO TelleOHa; THI CPEICTBA pasMeleHus - locturuna; xareropus
TOCTHHHMIBI IISITH 3BC3/; YHUKAIbHEIH HOMEP PECCTPOBON 3alMCH O CPEACTBE PasMEINEHHS, TPUCBOSHHBIN
TOCTHHHIIE B peecTpe KIACCHYUUMPOBAHHBIX CPEACTB pasMemienus - C772024022247, ccbuika B
MH(pOPMALHOHHO-TENCKOMMYHUKAIMORHOM cetn "MHTepHer" Ha 3amuch B peecTpe KiacCH(PHIMPOBAHHLIX
CPCICTB PasMCIICHHMS, COJEPIKAIIYIO CBEIACHHS O TOCTHHHIE, a TAKKE B CIIYYae NPUCBOCHHS TOCTHHHUIIE
OTPC/CNECHHOR ~KATCTOPUH CBEICHHS O MPHCBOCHHOM TOCTHHHIE KATerOpHH, 06 OpraHu3amu,
OCYWIECTBIMIOMEH — KIaCCHQUKALMIO W  [PUCBOMBINEl TOCTHHMIE —ONpENEICHHYIO KaTeTOpUIo -
https://tourism.fsa.gov.ru/ru/resorts/hotels/fa8346ac-c608-11ef-92da-ff7dc614799¢/about-resort: KaTeropuu
U IIoIany HOMCPOB IOCTHHUIIE! M [IEHY HOMEPOB (MecTa B HOMEpE); IepedyeHb yCIIyr, BXOMSIMX B HEHY
HOMepa (MecTa B HOMepe); CBeieHus o GopMe M IOPsIKe OMUIATH TOCTHHHYHEIX YCIIYT; IIEPEYEHD U LIEHY
MHBIX IITATHBIX YCIIYT, OKAa3bIBAEMBIX HCIIOIHATENIEM 3a OTJENBHYIO ILIATY, YCIOBHS UX NPHOOPETCHHS
OIJIATBI; CBENCHUA O (OpMe, YCIOBHSX W MOpsiaKe OPOHHPOBAHMS, a TAaKKe O IOPSIKE OTMEHBI
OpOHHPOBAHH; [Pe/IebHEIH CPOK IPOIKHBAHKS B [OCTHHHIIE; TEPCYeHb KATETOPUIl JIL], UMEIOIIAX 1IpaBo Ha
TIOJIyICHHE JIETOT, & TAKIKE NICPEUEHb JIBIOT, IPE/IOCTABIISIEMBIX IPH NPEJOCTABICHHH TOCTUHHIHBIX YCIIYT B
COOTBETCTBHH C 3aKOHAMHM M HWHBIMH HOPMATHBHBIMM IIPABOBHIMH aKTAMM, CBEJCHUS 00 HMHBIX IUIATHBIX
yClIyraX, OKa3pIBACMbIX B I'OCTHHMIIC TPETHHMH JIHIIAMH; CBEJICHHS O BPEMEHH 3a€3/1a U BPEMEHH BBIS3/a U3
TOCTHHMIEL HHad HeoOXoAuMast HH(POpMAIHA) pasMeleHa Ha PYCCKOM S3BIKE B TOMEIIEHHH | 0CTHHUIBI,
IpeHa3sHa9eHHOM Uit 0hOpMIIEHHs BpeMEHHOro IpouBanus [TorpebuTeneit (B uHOOpMAaNHOHHOH Nanke B
CiyxGe npuema u pasmemenns I'octurnipn) u B kaxaom Homepe, IpelHa3sHAYEeHHOM UL IPOKUBaHUS (B
nanke ITorpeGurens).




Hnopmanus Ha pycckoM SBBIKE O MOPSIKE TIPOIKHBAHUS B l'ocrunune, Brmoyas nacrosmmue [Ipasia,
NpaBUIIaX MPOTUBOINOXKAPHOM 0e30macHOCTH, a TakKe MpPAaBHIAX —MOJb30BAHU 9MEKTPOOBITOBLIMH
npubopaMi HMCCTC B Haluunmk B Kaxjaom Homepe, OPCAHASHAYCHHOM Ui NPOKHBaHUs (Hamka
[TorpeGuremns).

2.3. 'ocTvHuIA Ipe/iHA3HAYCHA JUIS BDEMEHHOTO IIPOKUBAHUS TPAXKIAH.

IIpenensHlit cpOK HENPEPLIBHOTO TPOKUBAHHS rpaxnan B ['octunune cocraBuser 1 (ommH) Tox u
SBJLICTCS OTHHAKOBBIM IS BeeX Kateropuii I[Torpebureneii.

2.4. VcrionHuTeNeM yCTaHOBIIEHA IOCYTOYHAS OTIATA npoxuBanus B Homepe (na mecre 8 Homepe).

ITouacoBoe mpokuBaHme, a TAKIKE TOYACOBAS TapupUKanus CTOMMOCTH TIPOKHBAHUSA B | OCTHHUIE He
IpexyeMoTpeHsl. Munnumansnbiit Tapud Ha npoxusanne — L{ena HOMepa 3a cyTkH. MckmodgeHue moxer
COCTABIIATE TAPH() «IHEBHOMHY», KOTOPBIH MOXKET GEITh IPENOCTABIEH BO BPEMEHHOM IpoMexyTke ¢ 8:00 mo
18:00 mo MockoBckOMY BpeMeHH 1 He Goree, 4eM Ha 8 yacos.

lena pasmemenus (uena Homepa, Mecra B Homepe) u mepedens comyTeTByromux yeiyr, BXOAAMHX B
Ieny Homepa (mecta B Homepe), ycTanapimuBarotes JCHCTBYIOIIUM COOTBETCTRYIOMIM [peiickypartom
Hcnonanrens, u npencrapnser coGoi Tapud, onpeenseMblii Kak CTORMOCTS BPEMEHHOTO IIPOKHBAHHS U
MHBIX COIYTCTBYFOIIHMX YCIIYT, ONpPEACTCHHBIX FICIoHuTENEM, 0Ka3bIBACMBIX 3a ETMHYIO IIEHY 3a CyTKH, pH
5TOM JuIsl mened mactosmmx IlpaBmi, monm «cyTkamMu» MoHHMaeTcs NPOMEKYTOK BPEMEHH, HAYHHAS C
Pacyernoro waca 3ae3ja (KaK 9TOT TepMHH OIpeielieH BhILIE - "Bpemst 3ae3ma") u 3akanumBas PacueTHBIM
1acoM BbIe3/ia (Kak 5TOT TEPMHH OTIPe/ieNieH Bhille - "BpeMs Brie3a (pacueTHBIH yac)") JHL, CIEYIONMETO 3a
nHem 3aesza [lorpeburens, a Takke xaxanlie nocnenytomye 24 ([Baaars yeTsipe) yaca o PacueTHoro uaca
BbI€3Jia B aTy Bhle3na [loTpeburens.

Ilensl, ycranoBneHHEIe coOTBeTCTBYIOMUM [Ipeiickypantom, nuddepeHIHPOBAHE] B 3aBHCHMOCTH OT
Kkareropun Homepa, komwdecTsa IPOXKHBAIONMX B HOMEPE, HHBIX (axTOpoB, JEHCTBYIOT B TeueHHe
OTPaHHYEHHOTO BPEMEHH.

Ilena nomepa (mecta B Homepe) duxcupyercs B MOMEHT HanpaBineHus Wcnonnurenem 3akazauky
(IToTpebuTemo) yBenOMIICHHS C MOATBEPIKICHHEM OPOHHMPOBAaHMS COTTACHO AEHCTBYIOMIEMY Ha TaKoii
MomenT IlpeiickypaHTy, a IpH OTCYTCTRBHH NPEHBAPUTENLHOTO GPOHHPOBAHHSA — B MOMEHT othopmieHHs
3aesa ITorpeGutens cornacuo Ilpeiickypanty, reficTryromeMy Ha MOMEHT pasmernenus [lorpeburers.

B MomeHT monyuenns ot VicmonHuTens yBeOMICHHS C TIOATBEPIKIEHHEM OpoHHpoBaHus 3aKa3zumk
(ITorpeburens) npuarMaeT u cornamaercs ¢ [{eHoit Howmepa (mecta B Homepe), 1 He BlIpaBe BIOCIIE/(CTBUH
TpebOBaTh X H3MEHEHHS [IPH Pa3MEIIeHUH B | OCTHHHIIE. ITena Homepa (MecTa 8 Homepe), yeranopienHas
nis [orpebutens mpu 6poHupoBaHny, He H3MEHSETCS.

Omnara [Totpebuternem Lensr Homepa (mecta 8 Homepe) npoussomates ripu OporupoBanuu Homepa
(Mecra B Homepe) n/um npu 3axmodennn HacTosmero J[orosopa B HogHOM o6beme (aBaHCOBBIH TUTATEXK B
pasmepe Ilensr Homepa (mecta B HoMepe)) 3a Bech CpoK IIPOKHBAHAS B loctunuIte, Ho, B TI060M ciayuae, He
nosjiHee 15:00 yacoB MoCKOBCKOT0 BpeMeHH /IHs, IPEJIIECTBYIOErO AHIO 3aIIaHMPOBAHHOTO 3ae3/a.

Cornacuem IloTpeGuTens Ha JaHHBIE YCIOBHS OIUTATH! (ABAHCOBEHI IUTATEXK) NpH3HAeTcs caM (akt
ABaHCOBOIO IIATEXKA U, B TOM YHCIIe, 3aKiouenue [Torpeburenem nacrosimero Jlorosopa.

Taxoke, 10 JOrOBOPEHHOCTH MOXKET OBITH IPUMEHEH HHOM MOPS/IOK OTLIATEL.

[Ipu GponupoBanuy 3aKa3yHKOM — IOPHIMHEECKHM JTHIOM JIHG0 HH/IHBHYAJIbHBIM [IPEIMPUHAMATEIIEM,
PasMEp ¥ CpOKH BHCCCHHS aBAHCOBOTO ILIATEXA, H HHBIE YCIOBHA OPOHUPOBAHHS TIO/UIEKAT TPHMEHEHHIO
HcronauTeneM cormacHo morosopy ¢ 3akazumkoM u MOTYT OTJIHYATBCA OT YKa3aHHBIX B HACTOSIIUX
IIpaBunax.

2.5. Bakasuuk (Tlorpeburens), sxenaomuii 3a6poHUPOBATH Homep (mecto B Homepe) B ocTunuie
[IOCPE/ICTBOM IMOYTOBOM, TeNe(QOHHOH W HHOM CBSA3M, IO3BOJISIONICH JIOCTOBEPHO YCTAHOBHMTH, UTO 3asiBKA
HCXOZUT HenocpeAcTBeHHO oT 3akasuuka (ITorpebutesns), wmamparmsier Mcemomuurento 3asBKYy Ha
OpoHupoBanue.

®opma 3aspku ycranasiuBaercs Menonaurenem (Ipumoxkenue Ne 1 HacrosgmuM llpaBunam, mpu
9TOM JUIs OpOHHpOBaHKsA Yepes caliT ['ocTHHHLE! opma 3agBKH YCTAHOBIEHA HA CaiiTe, a B JIOrOBOpE C
3aKa3uuKoM MOJKET ObITh YCTAHOBIIEHA CBOS (hopMa 3asBKH LIS KaKIOTO 3aka3quka).

3axasumk (IloTpeGurtens), jkenaromuil 0TKA3aThesl OT 3asSBKH Ha Oponuporanne Homepa (mecta B
Howmepe)) B T'ocTHHHIE, TTOCPEACTBOM MOYTOBOI, TeNe(OHHON ¥ MHOH CBA3M, HO3BONAIOMEH AOCTOBEPHO
YCTaHOBUTb, 4T0 OTKa3 OT 3asABKH HCXOIUT HEHNOCPEACTBEHHO OT 3aKa3umka (ITorpeburens), mampapuser
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Viciommurento Otkas ot 3aseku Ha Gponnposanne Homepa (mecta B Homepe). ®opma Otkasa ot 3asBku Ha
bporuposanue Homepa (mecra B Howmepe) ycranasnusaetess Vicnmommurenem (Ilpunoxenme Ne 2 x
HactosimM [Ipasunam), npu srom st GpornpoBanus uepes calT ['octunuisr popma OTkaza or 3agBku Ha
OpOHHpPOBAHNE YCTAHOBICHA HA CaiiTe, a B JOrOBOpE ¢ 3aKAa3YMKOM MOJKET OBITH YCTAHOBJIEHA CBOS popma
Orkasa ot 3asBku Ha GpoHHpOBaHHE.

3axazuuk (Ilorpebutens), o6pamaromuitcs k¥ McmonauTe o TIOCPEZICTBOM  TIOYTOBOH, Tene()oOHHOH 1
HHOH CBSI3M, TEM CaMBIM JIa€T CBOE COIVIACHE 3a 34llUch, B TOM 4HciIe, TeledOoHHOro pasrosopa, M Ha
00paboTKy CBOMX MePCOHANBHBIX JAHHBIX B 0OBeMe, COOBITEHHOM IIOCPEICTBOM IOYTOBOM, TenedhoHHOH 1
HHOH CBSI3H.

2.6. Vcnionanrens py HANMYMY B yKa3aHHBIE B 3asBKe Aatbl cBoboaHbIx Homepos (Mect B Homepe),
cootseTcTBylomux 3asske 3akaszumka (Ilorpeburens), Hampasiser 3akazuuky (ITotpebureno) yremomienne
C MOATBEPK/ICHHEM OpPOHMPOBAHHS, COJEPIKAIIEE CBEICHHUS O $upmennom Haumenosanuu Ucmomnurers,
3axasuuke (ITorpeGurene), KaTeropHn 3aKa3aHHOTO Homepa (mecra 8 Homepe) u neme Homepa (Mecta B
Howmepe), cpoxax mpoxwusanus B I'octmmuie, 06 YCIOBHAX OPOHMPOBAaHMS, a TAK)KE WHBIE CBEJCHHS,
onpenensemsie McrnoaauTenem.

®opma yBeTOMIICHUs yCTaHABINBACTCS MICONMHUTE TeM (Ilpunoxenue Ne 3 k Hacrosmum [Tpasutam).

B stoMm ciryuae JIoroBop cuuTaeTCs 3aKIIOYEHHBIM ¢ MOMEHTA nonyuenus 3akazankom (ITorpebutenem)
YBEIOMIICHHUA C MMOATBEPIKICHIEM OPOHHPOBAHHS.

UcnonauTens BipaBe OTKa3aTh B 3aKIFOYECHHH JloroBopa, ecim Ha ykasaHHBIC B 3asBKE JATHI
OTCYTCTBYIOT cBOOOHBIE Homepa, cooTBeTcTByIOmMe TpeGoBanuam 3asgpKu.

2.7. bponmposanme Homepa (mecta B Homepe) B IocTumume IIPOU3BOJMTCA M I10JTBEPIKIACTCH
WcnonnureneM npH HaaW4HM CBOGOHBIX HOMEpPOB IMyTEM 3akperuieHns 3a 3akasunkom (ITorpeGurenem)
Homepa (mecra B Homepe) mocpemcTsoM HampasieHust VConHETETEM 3akasunky (ITorpeburenio)
YBEJIOMIICHUS C IIOATBEPKICHAEM OPOHUPOBAHHS B COOTBETCTBHH C 1. 2.6. HACTOSIIUX Ipasu.

Hcenonuurens npumenser B ['octunune 6pornposanme, npexycMaTpuBaroiiee oxuanue [lorpeGurens
710 Bpemenu Brie3sia (pacuerHoro gaca) - 12 gacos 00 MHHYT 110 MOCKOBCKOMY BPEMEHH - JTHSI, CIIE[YIOLIErO
3a [IHCM 3allTaHHPOBAHHOIO 3ae371a, U B clydae Hesaesna [loTpeGureinst, McnoiHuTeNs BIpaBe 0TKA3aThes OT
HCIIOJIHEHHS JOTOBOPA.

3akazuuk/IlorpeGuTens 06s3an ysemomuts Menomaures o6 oTkase ot OponupoBaH¥s, 06 0Mo3KaHAH,
Hezaezne WM o0 orkase or Jlorosopa mo 00 wacos 00 MHHYT 10 MOCKOBCKOMY BpeMEHH s
3alUIaHUPOBANHOTO 3aC37a, MM MHOTO CPOKA, JIOBENACHHOro N0 cBeieHms 3akazumka ([lorpeGurens) B
MOMEHT OpOHHMpOBaHHA, 1HOO MPEayCMOTPEHHOrO Horosopom -  Hemonuurens — Bo3Bparmaer
Jakasunky/Ilorpeburemo mwiary 3a yexyru I'octuaumg, BHeceHHYI0 3akasuukoM/IlorpebuTeneM, B momTHOM
Pa3Mepe, 3a HCKIOUCHUEM Cilyyaes, Korja 3akasunkom (ITorpeburenem) seisercs He GH3MUYECKOE JIHIIO
(KpoMme MH/MBHYabHEIX IPEIPHHAMATENEH, BLICTYIIAIOLIAX B STOM Ka4eCTBe), KOTJIa IOTOBOPOM MEXILY
TakuM 3akasaukoM (IToTpeGuTenem) MOxKeT GHITH YCTAHOBIIEHE! CIIEUATBHEIC YCIIOBHSI BO3BpaTa ILIATHI 32
yemyru I'0CTHHUIIBL, W/HITH ITaTHE 3a 0TKa3s ot JJorosopa cormacHo 1. 3 c1. 310 TK P®, u/unn unsie yenosust
00 orkase oT GpOHHpOBaHMS, 00 ONO3JAHHE, He3aes/e Mk 06 0TKasze OT Jorosopa, 4eM ycraHOBIECHHBIE
BBIIIIE,

B ciyuae HeCBOEBPEMEHHOTO YBEIOMIEHHS 00 OTKA3e OT OpOHMpPOBaHHS, 00 ONO3/IAHHH, HE3ae3/1e WITH
06 orkase or JloroBopa - ¢ 3akasumka wim [ToTpeGuTens B3NMAaeTes 1aTa 3a HoMep (MECTO B HOMEDE), HO
He OoJiee YeM 3a CYTKH, MM HHAs CyMMa, JOBEICHHAs 10 CBEICHHS 3aKasumKa (ITorpeburensi) B MOMEHT
OponupoBanus, M6 mpeycMoTpenHas JJoroBopom.

HecBoeBpemenHOE yBemoMenue o6 0TKase ot 6ponuposans/JloroBopa — 310 yBemoMIIeHHE 00 0TKaze
ot Gponuposanus/[loropopa, moydensoe Mcrnomuurenem nozuee 00 wacos 00 MHHYT 110 MockoBckoMy
BPEMEHM [IHS 3alIaHMPOBAHHOIO 3ae€3/a, MM HHOTO CpPOKa, JOBEACHHOTO 10 CBEICHHS 3aKa3uuka
(ITorpeGuTens) B MOMEHT GpOHMPOBAHHS, JTHOO npeaycMoTpesHoro Jlorosopom.

Omnosnanue ITorpeburens - npubbirue Iorpeburens B Toctununy mnocne Bpemenu 3aesza (15 gacos
00 MuHYT 10 MOCKOBCKOMY BpEMEHH) [Hs 3aIIAHEPOBAHHOTO 3a€3/1a H J0 Bpemenu Boresna (pacueTHbIiH
ac, 12 qacos 00 MunyT o MOCKOBCKOMY BpeMEHH JIHSI, CIIEAYIOLIENO 33 THEM 3alIaHUPOBAHHOTO 3a€3/1a).

Hesaesx - ne npubsrtue Iotpeburens B momemenue ocTHHALDL, IpeHasHavYeHHoe 11 0hopMIIEHHS
BpeMEHHOTO nposxuBanus Ilotpebureneit (B CiyxOy npuemMa M pasMerieHust I'octnruner) no Bpemenn
Beiesaa (12 waco 00 MumyT 110 MOCKOBCKOMY BpeMeHH) jHS, CIICAYIOUICTO 3a J[HEM 3aIlJIAHUPOBAHHOIO
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3ae3/a.

Ipu Hesaesze Jorosop npexparaercs.

HlenexHsie cpeyicTa (TUiara) 3a GPOHUPOBAHHE, OTMEHEHHOE B YCTaHOBJICHHBIE CPOKH, BO3BPALIAIOTCSI
IIYTCM HCPEIUCTCHHSA IPUINTAIOIIEHCS K BO3BPATY CYMMBI IEHEXHBIX CPEICTB, YILIAYEHHBIX 32 OTMEHEHHOE
B CPOK OpOHMPOBAHHE, Ha PEKBH3UTHI YKA3aHHOH IpH OpoHHpoBaHMK GaHKOBCKOH KapThl 3akazumka
(TTorpeburernst), w/umi Ha GAHKOBCKHE CUeT, ¢ KOTOpPOro ObUIa MpoM3BeIeHa OIUlaTa GPOHHPOBAHAS - B
TeYEHHE 2 (JIBYX) MECAIEB C MOMEHTA IPEABABIICHHS 3aKA3UHKOM (Ilotpeburenem) TpeGoBanus o Bo3spare
YIITa4CHHBIX 32 OTMEHEHHOE B CPOK OPOHHPOBAHHE JIEHEIKHEIX CPEJICTB.

2.8. JloroBop 006 0OKa3aHHH FOCTHHAYHBIX yOIIyT 3axirodaetces Mexay Iorpeburenem (3akasumkom) u
Hcnomaurenem, B TOM Yuciie, IMyTeM COCTABIEHHS B ITHCHMEHHOH (opme nokymenTa, 10/ IKHCAHHOrO IBYMS
CTOPOHAMH, H COIEPIKHUT:

a) HaMMEHOBAHHE WCHOJIHHTENS, OCHOBHOM POCYNapCTBEHHBIH PErHCTPALMOHHEIH HOMEp o
HICHTU()UKAIMOHHBIA HOMED HAJIOTOTLTATEIbIHKA;

6) cesenns o 3akasunxe/[lotpeburene (hammms, UM, OTIECTRO (TIpy HATMYHK) QU3MYECKOTO JTHIA H
CBCJICHHS O IOKYMEHTE, YIOCTOBEPSIONIEM ero JIMIHOCTh, OOPMIIEHHOM B YCTAHOBIEHHOM HOpsiLIKe);

B) CBE[CHUS O THIIE CPE/ICTBA PA3MENIEHUS, KATErOPHE TOCTHHHMIIBL, YHHKAIEHOM HOMEPE PEecTpoBoit
SalTACH O CPENCTBE PA3MEINCHHS, HPUCBOCHHOM [OCTHHHIIE B PEECTPE KIACCH(HIMPOBAHHBIX CpelCcTB
PAsMCIICHHS; TPEAOCTABIIIEMOM HOMEpPE (MECTe B HOMepe) i 06 anpece roOCTHHHIbL

I) CBEJICHHS O KAaTETOPHH HOMEpa, IeHe HoMepa (MecTa B HOMEpE), KOJIMYEcTBEe HOMEPOB (MecT B
HOMEpE);

1) IEPHOJ IPOIKUBAHUS B TOCTHHHUIIE,

€) BpeMsl 3a€3/1a M BpeMs BEIe3/[a (pacdeTHEII Jac);

) cBelieHus 0 GPOHUPOBAHKM, BKIIOYas HHBOPMALHIO 06 YCJIOBHSX H CPOKaX OTMEHEI OpOHHPOBAHHS,
a TaKKe 00 yCIIOBHSX M CPOKaX BO3BPATA BHECEHHOH ILIATHI 33 YCIYTH CPEJICTBa pa3MelICHHS;

3) UHBIE HEOOXOMMEIE CBEIEHHS (10 YCMOTPEHHIO HCITOJIHUATETS).

[lucemennas popma JloroBopa cauTaeTcst CoBIIOIEHHOM B Cllyqae COCTaBJIeHMs OIHOTO JOKyMeHTa (B
TOM UHCIIC SIIEKTPOHHOTO), HOAITMCAHHOTO JIBYMS CTOPOHAMH, HIIH noarBepxaenus MenonuureneM 3asBku
IIyTCM HANPaBJIEHHA COOTBETCTBYIOLIEIO YBEIOMIICHHS O IIOATBEPX/ICHMH GPOHHPOBAHKS, & TAKKE B CIIydae
cosepmenus 3akazuukom (ITorpeburenem) neificTBU, HATPABICHHBIX HA nony4yenue ycunyr Mcnoxautens (B
TOM "uciie omatel yeuyr Menonaurens 3axasunkoM (ITotpebutenenm)).

VenoBus, TOPSAJOK M TOCHEACTBHS OTKasa OT HoroBopa ompeneneHsl  JeHCTBYIOIHM
3aKOHOAaTeNbCTBOM Poccuiickolt eneparuy, Hactosumu [Ipasunamu 1 JIoroBopom.

29.1. 3acenenme 1OTpeOHTENS, ABIAIOMErOCs IPAXKAAHMHOM  PocCHHACKOlM Denepanuw,
OCYIIECTBIIACTCS LIPH yCIOBUH MPEIbABICHUS OTPEOUTENEM JOKYMEHTA, YIOCTOBEPSIONIEr0 ero IHIHOCTh
B COOTBETCTBUH C 3aKOHOIATENBCTBOM Poccuiickoit Mejiepayu, B TOM qucie:

a) macmopra TpaxkianuHa Poccuiickoit ®Demeparum, YAOCTOBEPSIOMIEI0 JIMYHOCTH TIPaKIaHHUHA
Poccuiickoit ®enepanuu na reppuropun Poccuniickoii Oeneparym;

6) nacrnopra rpaxaanuza CCCP, y0cTOBEpSIONIEro TMIHOCT rpaxnanuna Poccutickoit @enepanum,
A0 3aMEHBI €T0 B YCTAHOBIIEHHBIH CPOK Ha MAcTopT rpaxkaannna Poccuiickoit ®enepanun;

B) macmopra rpaxpanuHa Poccuiickolt ®emeparu, YAOCTOBEPSIOIIETO JIHYHOCTh I'PaXJaHHHA
Poccuiickoit Denepannn 3a npenenamu TeppuTopun Poccuiickoit Oeneparyu;

I') BPEMEHHOTO YIO0CTOBEPECHHUS JIMYHOCTH IpaxiannHa Poccuiickoit Oenepanmm;

) IOKyMEHTa, YAOCTOBEPSIOMIETO THIHOCTh BOCHHOCITy Kammero Poccuiickoit ®enepaunm, - B nepuos
MOOUITH3AIIHH, B IICPHOT IEHCTBHS BOGHHOTO [OJIOKEHHS H B BOCHHOE BPEMSL.

2.9.2. B cayuyae OTCYTCTBHS JOKYMEHTOB, YAOCTOBEPAIOIIUX JHYHOCTE rpaskmanuna Poccuiickoi
®enepanyn, ykazaHHBIX B IyHKTe 2.9.1. HACTOAIMMX lIpaBun, 3acenenue noTpeGHTENs, SBIAIOMIErOcs
rpaxcaaHuHOM Poccuiickoit Pejiepalius, oCymecTRISETCS IPH NPeabABICHAN I0TPeOHTENEM POCCHHCKOTO
HaIOHAIILHOTO BOJUTENLCKOTO Y0CTOBEPEHHSL.

B cly4ae HCIOJB30BAHHUS UCIIOJTHATEIIEM eTUHON OnomeTpHyUeCcKoM CHUCTEMBI,
MHOTO(GYHKIHOHANFHOTO cepBuca o6MeHa WH(OpPMaLMeil WiH MOBHIBHOTO IIPUIIOKEHUS (BeepanbHoit
TOCY/apCTBEHHOH HH(OpMALHOHHOH cucTeMbl "EMHBIA MOpTANT TOCYZApPCTBEHHBIX 1 MYHUIUITAIBHBIX
yenyr (byHKui)" 3acenenue noTpebuTeNs, SBIIOMErocs IPaXIaHuHOM Poccuiickoil Denepanuu, Takke
MOZKET OCYIECTBILITLCS IIPU YCIOBHM HACHTU(UKAIMY M (UIIH) ay TEHTH(GUKAITMH C UCIIOIH30BAHUEM eTHHON
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OHOMETPUYECKOH CHCTEMBI B Clydae, TpEAYCMOTPEHHOM yHKTOM 2.9.2.1. Hacrosmmx [Ipasun, mu6o TIpH
YCJIOBUH TPEIICTABIICHIS TAKUM TIOTPEOHTENEM CBENIEHUH, CONEPIKALIMXCS B JOKYMEHTE, YIOCTOBEPSIONIEM
Cro JIAYHOCTB, € HCIONBL30BAHMEM MHOTO()YHKIJHOHANBHOTO CepBHCA OOMeHa uHpOpMarmel mbo ¢
HCIIONE30BaHHEM MOOHIIBHOTO HPHIIONKEHHs (eaepanbHoit TOCY/IapCTBEHHON HH(OPMALMOHHOH CHCTEME]
"EnuHbIi mopTan rocy1apeTBEHHBIX B MyHHITHIATBHBIX yenyr (Gynxoumii)".

2.9.2.1. B ciydae NpPHHATHS HCIOIHHTEIEM perreHss 06 HCIONB30BAHHE €IHHOM OuomeTpruecKoit
CHCTCMBI B IIEIIAX 3ACCTIEHUS B CPSACTBO PasMEIIeH s TOTpedHTeNel HCIIOTHATED:

a) obecrieqnBaeT HueHTHGUKAIMIO U (HIH) ayTeHTU(DHKAIMIO MOTpeOHTENell ¢ HCIIONB30BAHEEM
e/IUHOM OHOMETPHYUCCKON CHCTEMBI;

0) moiydaer u3 emMHON GHOMETPHYECKOH CHCTEMBI MMEIOINMECS B Heli CBeIEHHs 0 morpebuTere,
HEOOXOIMUMBIE JUIS €TI0 3aCeNeHHs B CPENCTBO PA3MENIEHUS H ero PETHCTPAIlMH 0 MeCTy TpeObIBaHUs B
COOTBETCTBUH C MyHKTOM 2.9.2.2. HacTosmux [Ipasui, B cmydae IIOTTYYEHUS U3 €MHOH OHOMETpHUYECKOH
CHCTEMBI HH(OPMALMM O COOTBETCTBHH IIPC/CTABIECHHBIX OMOMETPHYECKHX IIEPCOHANBHEIX JMAHHBIX
NOTPEOHTENISl COOTBETCTBYIOMIUM BEKTOPAM EIHHON OMOMETPHYECKOH CHCTEMBI, a TaKKe O CTEIICHH
B34MMHOI0 COOTBETCTBHA YKA3aHHBIX OHOMETPHYECKHX IIEPCOHATBHBIX JAHHBIX U BEKTOPOB EIIUHOI
OHOMETPHYECKOH CHCTEMBI, JOCTATOMHOM IS IPOBEJEHHS HAeHTHQUKaIMKM B (HiM) ayTeHTHOHKALHT
1oTpeduTENs.

2.9.2.2. Peructpauus norpebuTeneii, sBIsSIOMuUXCS rpaxranamu Poceniickoit @eneparuu, mo Mecry
npebbiBanus B ['OCTHHUIIE OCYIMECTBISETCS B COOTBETCTBHY C [IpaBunamMu perucTpanuu u CHATHS TpaIaH
Poccuiickoit @enepanii ¢ permeTpanmHoOHHOTO yueTa 1Mo MeCTy NpeObIBaHHS M 110 MECTY JKHTEILCTBA B
npenernax Poccuiickolf ®enepanun, yTBEp:KICHHBIMH IIOCTAHOBICHHEM IIpaBurensctBa Poccuiickoii
Gepeparun or 17 moms 1995 r. Ne 713 "O6 yreepkmeHuu IIpaBuwi perucTpanuu u CHATUS rpakiaH
Poccuniickolt @enepanuy ¢ perncTpanoRHOr0 yueTa 1o MeCTy NpedLIBAHHUS U 110 MECTY JKMTEIHCTBA B
npenenax Poccuiickolt Meneparmyu ¥ Mepedyns JIMI, OTBETCTBEHHBIX 34 IPHEM W IIepejlady B OpPraHbl
PETHCTPALOHHOTO y4eTa TOKYMEHTOB /Uil PErHCTPALUK ¥ CHATHS C PErHCTPALOHHOTO yYeTa IPaIaH
Poccuiickoit ®enepamun mo MecTy HpeGBIBaHHS H IO MECTY JKHUTE/IBCTBA B Hpeaenax Poccuiickoi
Geneparnuu".

[ocraHoBKa noTpeGuTeNel, ABNAIOMUXCS HHOCTPAHHEIMHE TPAX/AHAME ¥ JIHIEAME 6e3 I'PaKIaHCTBA,
Ha Y4eT 110 MecTy 1pelbiBanis B ['OCTHHHLE U CHATHE HX C yYeTa 110 MECTY NPeOBIBAHUS OCYIIECTBIIAIOTCS B
COOTBETCTBMM ¢ IIpaBHiIaMH OCYIIECTBIEHHS MHIPALMOHHOTO Y4eTa HHOCTPAHHBIX rpaXkIaH | Jmi Oes
rpaxiaHerBa B Poccuiickolt Denepanuu, yTBepKICHHBIME TOCTAHOBICHHEM IIpaBurenscrsa Poccuiickoii
Genepanun or 15 smpaps 2007 r. Ne 9 "O nopsiake OCYLIECTBIICHHS MUTPAIIHOHHOTO yYeTa HHOCTPAHHBIX
IpaxaaH | il 6e3 rpaxiancTsa B Poceniickoit @eneparnun’,

2.9.3. 3acenenue B ['OCTHHHIly HecOBEPIIEHHOIETHETO rpaxnanuHa Poccmiickoit ®enepanun, He
AOCTUIIIEro 14-JI€THEro BO3pacTa, a TAKiKe HECOBEPHICHHOJIETHETO rpaxaannHa Poccuiickolt @eneparium,
MOCTHTIIETO 14-JI€THEro BO3pacTa W HE TOJTYUHBIIErO macmopt rpananuaa Poccuiickoit ®enepanum,
OCYMIECTBIACTCA  HA  OCHOBAHWM CBMJIETENECTBA O DPOXNACHHH YKA3aHHOTO HECOBEPIICHHOJIETHETO
TPOK/IAHMHA M OKYMEHTOB, Y/I0CTOBEPSIOIMX JIMIHOCTh, HIH JOKYMEHTa, YKa3aHHOTO B ab3are IIEPBOM
1myHKTa 2.9.2. Hactosmux [IpaBui, HaXOAAIMUXCS BMECTE ¢ HUM poJiTENeH (3aKOHHBIX TIpe/ICTaBUTENElH ) 1
CONPOBOXKAAIOIIETO JTHI[A (JIHII) IPH YCIOBUH TPEICTABICHHS TAKAM CONPOBOYKIAIOLIHM JTHIOM (Jrmamm)
COTTIACHs POJIMTENCH (3aKOHHBIX NPE/ICTABUTENCH) STOr0 HECOBEPIICHHOIETHENO TpaKJ[aHHHA Ha 3acejIeHue
B locrununy (manee - cormacue). B ciydae HCIONB30BAHMS HCIIOJHHTETEM eIuHOH OHOMeTpHudecKkoi
CHCTEMBI MM MHOrO(YHKIHOHAILHOTO cepBrca oOMeHa mH(pOpMAIHel 3acenenne OCYINECTBISIETCS IIPU
BBIIOJTHEHHH OJHOTO U3 CHEIYIOIIHX YCIIOBHIA:

a) uAeHTHQUMKAIMS ¥ (WIH) ayTeHTHOUKALMS TaKoro HECOBEPILICHHOJIETHETO TpakAaHHHA W
HaXOAAMHUXCA BMECTE C HUM POJIUTENCH (3aKOHHBIX HPEe/ICTAaBHTENEeH) HIH CONPOBOKIAIONIErO THIA (mu)
TIPH YCIIOBAM NIPEICTABICHUS TAaKUM COTPOBOXKAAIOIMM JTHIIOM (JIHL[AMH) COTJIACHS OCYIECTBISIOTCS C
HCIIOJIL30BAaHUEM €IMHOA OMOMETPUIECKOH CHCTEMBI;

0) wmiaenrtndukanus u (wiM) ayTeHTHOUKALES TAKOrO HECOBEPIIEHHOIETHEr0 TpakJaHHHA
OCYHICCTBILIFOTCS. € HCIIOJIb30BAHHEM €/IMHOH OHOMETPHYECKOH CHCTEMBI W HA OCHOBAHHH JOKYMEHTOB,
YAOCTOBEPAIONINX JIMTHOCTh, HAXOMALIMXCA BMECTE C HUM POJMTENEH (3aKOHHBIX MPEICTaBUTENEH) HUIIN
COIPOBOXKIAFOIIETO JIMIA (JIMII) [P YCIOBUM IIPEJCTABICHMUS TAKUM CONPOBOIKIAIONIMAM JTHIIOM (JHramu)
COTJIacHs;



B) IPE/ICTaBIEHHE ITOCPEACTBOM MHOTO(YHKIHOHATEHOTO cepBuca obmeHa wH(opmammed win ¢
HCTIOTIE30BAHMEM MOOHMIBHOTO TPHIIOKEHHs (eneparbHOi rOCyapCTBEHHOH HHGOPMAIIHOHHONH CHCTEMBbI
"EquHblil mopTan rocyaapcTBEHHEIX H MYHHITAMATBHBIX yeryr (QyHkumif)" ceemenmui, COZIEpIKALUXCS B
AOKYMEHTAX, yNOCTOBEPSIOIKX JIMYHOCTh, POJUTENel (3aKOHHBIX IPEeICTABATENCH) Hin COMPOBOXKAAIOIIETO
JMna (JUI), IPH YCIOBHH MPENCTABICHHSA TAKUM COIIPOBOXIAIOMIUM JTHIOM (JTHIAMH) COIJIACHS W Ha
OCHOBaHMH CBHICTEIBCTBA O POMKICHUH TAKOTO HECOBEPIICHHOJIETHETO IPAXKIAHUHA;

T) pe/CTABICHWE CBENCHHH, CONEPKAMXCS B  CBHACTENLCTBE O POX/IEHHH  TaKoro
HECOBCPIICHHOMICTHEr0 Ipaskk AaHMHA, TIOCPE/ICTBOM MHOTO(YHKIHOHATLHOTO CEPBHCa 0OMeHa HHpOpMaIueii
H Ha OCHOBAHMM JIOKYMEHTOB, yOCTOBEPSIOIIMX JIHIHOCTD, HIIH I0KYMEHTA, YKa3aHHOTO B ab3are [IEPBOM
nyHkra 2.9.2. Hactosumx [IpaBus, HaXonsIMXCsS BMECTE ¢ HHM pouTeNeii (3aKOHHBIX IPeICTaBUTEIEH) HiH
COIPOBOKIAIONIErO JIMNA (JIUI[) IPH YCIOBHHU IIPE/ICTABICHUS TAKUM COIIPOBOMK/IAFOIIHM JIMIIOM (JTHLAMH)
COTJIacHsl.

2.9.4. 3acenemne B ['OCTHHHILy HECOBEPLICHHOJIETHETO rpaxianuaa Poccuiickoit ®eneparum,
AoctHriero 14-neTHero Bo3pacta, OCYINECTBISETCS HA OCHOBAHHE JOKYMCHTA, YHOCTOBEPSIOMIErO Ero
JIIHOCTE, W JIOKYMCHTOB, yAOCTOBEPSIONIHX IHYHOCTh, HIH JOKYMEHTA, YKAa3aHHOTO B ab3are HEPBOM
nyHkTa 2.9.2. nacrosmux [ IpaBmi, HaXo/IIHXCs BMECTE ¢ HUM pozurenei (3aKOHHBIX IPeJICTABATENEH ) Wi
COMPOBOMK/AIOIIETO JIMIA (JIMIT) [PH YCIOBUH HPEICTABIEH S TAKHM COIPOBOXKIAFOIIHM JHMIOM (JTHIIAMHE)
cornacus. B oTcyTeTBHE PAIOM € TAKMM HECOBEPIIEHHONETHHM POUTEel (3aKOHHBIX Ipe/icTaBATENEH ) HITH
CONMPOBOXKAAIOIIETO JHIA (JIAII) 3aCeIeHHE 3TOI0 HECOBEPINEHHOIETHENO B [ocTuHHIy ocymecTBIICTCS Ha
OCHOBAHHH JIOKYMEHTA, Y I0CTOBEPSIOLICIO €0 JIMYHOCTh, IPH YCIOBHH IIPEICTABICHHS COrnacus. B cllydae
HCIIOJIE30BAHHA UCIOIHUTEIIEM €IUHOM OHOMETPHYECKOH CHCTEMBI, MHOTO(YHKIHMOHATEHOIO cepBHCa
obmena uH(OpMAaLKel W MOGHIEHOTO MPHIIOKEHHS (enepansHoOlt TOCyHapcTBEHHON HHE(BOPMALHOHHOI
cucTeMbl "EfMHBIA TOpTAl rOCYIapCTBEHHBIX M MYHHIHMATBHBIX yenyr (dynxmumit)"  3acenenme
HECOBEPIICHHONCTHETO TIpakianuHa Poccuiickoit ®enepamum, mocturmero 14-meTHero BO3pacra,
HAaXONAMIMXCA BMECTE C HAM POJIUTENICH (3aKOHHBIX TPECTABHTENEH) Uil COIPOBOIKIAIONIETO JHIA (mmm)
TAIOKE  MOXCT OCYNICCTBIATECS NIPH  YCIOBUM WX WIAeHTHQUMKAUMA W (W) ayTeHTHQHKALMH C
HCTIONE30BAHHEM E/IMHOH OHOMETPHYCCKOH CHCTEMBI WIH IIPH YCIOBHH IIPeICTABJIEHHUS CBEJICHHIA,
COACPKAIIMXCA B TOKYMCHTAX, yIOCTOBEPSFONIHX JTHIHOCTD, TAKOTO HECOBEPLIEHHONETHErO TPaXKIAHHHA i
HAaXOJIAIIMXCS BMECTE C HUM POJHTENCH (3AKOHHBIX NPEJICTABUTENEH) HiTH CONPOBOXKIAIOIETO JIHIIA (J1u1x),
[I0CPENCTBOM MHOTOQYHKIMOHANEHOTO CepBrCca 00MeHa HHMOPMAIHEH Il ¢ HCITOTh30BAHIEM MOGHIEHOTO
UPHIOXKCHHS  (helepallbHOR  rocy1apeTBeHHON  MH(GOPMALMOHHOR  CHCTEMSL "EquMBBIH  mopran
TOCYHapCTBCHHBIX M MyHHUHNANBHBIX  YCIyr (QyHKIuMiH)', a B OTCYTCTBHE pSooOM ¢  TakuM
HECOBCPIICHHOICTHUM PO/IUTENeH (3aKOHHBIX MPEICTABHTENICH) HIIH COMPOROIKIAIOIIETO JIHIIA (man) - mpu
YCIIOBHY IIPE/ICTABICHHUSI COIIACHS.

2.9.5. 3aceneHue NOTPeOUTENS, SABISIOMIErOCH HHOCTPAHHBIM TPaXKJ@HWHHOM HIIH JIUIOM 0e3
TPOKNAHCTBA, OCYMICCTBISICTCS IPH  YCIOBHH [PEIbSBICHAS TAKHM IOTPeOHTENEM JOKYMEHTa,
YAOCTOBEPSIONIErO €ro JIMYHOCTH B COOTBETCTBHH C 3aKOHOMATebeTBOM Poccuiickoit Menepanun, B ToM
qHCTe:

a) macnopra HHOCTPAHHOTO IpakJaHHHA JTHOO WHOTO JOKYMEHTa, YCTAaHOBICHHOTO (heaepaibHbIM
3aKOHOM HIIM IPH3HABACMOTO B COOTBETCTBHHU C MEXNIYHAPOAHBIM HoroBopoM Poccuiickoii Mexepaimu B
KaIecTBe JIOKYMEHTA, YA0CTOBEPSIOLIErO THIHOCTh HHOCTPAHHOTO IPakIaHHHA,

0) HOKyMEHTa, BBIJIAHHOTO HHOCTPAHHBIM TOCYIApPCTBOM W NPU3HABAEMOIO B COOTBETCTBHH C
MEXKIAYHAPOAHBIM JloroBopoM Poccuiickoit Menepanun B kauecTBe HOKyMEHTa, YIOCTOBEPSIIOIIETO JIMYHOCTD
nuna 0e3 rpakJaHcTRa;

B) paspeleH s Ha BPEMEHHOE [POKHBAHKE THIA 6e3 rpakIaHcTBa;

I') BU/Ia HA JKHTEIBCTBO JHIA 6e3 rpakIaHCTRa;

IT) BPEMEHHOTO YAOCTOBEPEHHS IMYHOCTH JIHIA Oe3 rpaxziancTsa B Poccuiickoit ®enepanum.

2.9.6. 3acerncHue B CPENICTBO PAa3MELICHHs HHOCTPAHHOTO TPakIaHUHA MM JHIA 663 IpaXIaHCTBa, HE
JOCTHTIINX 18-1eTHEro BO3pacTa, OCYIIECTBISETCS HA OCHOBAHMH YKA3AHHEIX B nynkre 2.9.5. Hactosmmx
[IpaBun noxyMeHTOB, Y 10CTOBEPAIOIMX IMTHOCTH HHOCTPAHHOTO TpakKIaHuHa WK JIHa Ge3 rpaxIancTsa,
He pocTUrmmx 18-7eTHero Bo3pacTa, W HAXOIAIIUXCS BMECTE C HUMH ponuTened (3aKOHHBIX
UpE/ICTAaBUTENEH) MM  CONPOBOXKHAIOMEr0 JHua (JIMI)), IIPH  YCIOBHH IIPE/ICTABIICHUS.  TAKHM
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COTIPOBOKAAIOIIAM ITHIOM (JIMIIAMH) COTJIACHSL.

2.10. Ilpu OTCYTCTBMH NOKYMEHTOB, TEPEUMCIEHHBIX B 1. 2.9.1. — 2.9.6. Hacrosmux ITpasmm,
Hcnonuurens Bmpase orkasats B 3akimodenun J{OroBopa U/ B IIPEIOCTABICHNHE HOMEPA, B TOM YHUCIIE
3a0POHMPOBAHHOTO /UK OILIAUYEHHOTO, W/HIIH B 3aCeICHUH JMIaM, OTKA3bIBAIOIIUMCS PETUCTPHPOBATHCS B
I'ocTunuIe B CTywasx, KOraa Takas perucTpalyus 06s3aTe bHA.

B ciyuae, ecin 3axazuni/TloTpe6utens 3a6poHHpPOBa H/HITH OILTATHIT HECKOILKO HOMEDPOB, B KaXIOM
H3 3THX HOMEPOB JOJKEH OBITH 3aperuCTPUPOBAH XOTS OBI OJUH IlorpeGurens/ykazannoe [lorpeGurenem
(haKTHYECKH IOMB3YIOMIEECs HOMEPOM JIUI0, B MPOTHBHOM ciiydae, ['ocTHHHMOA BrpaBe oTkaszarth B
3aKmoYeHHy JloroBopa W/WiM B TPENOCTABIEHHM HOMEPOB, B TOM WYHCIE 3a0pPOHHPOBAHHBIX H/HIIU
OITAYCHHBIX, B KOTOPBIX HUKTO HE Oy/IeT 3aperucTpupoBaH. '

2.11. Ilpu odopmnennn npoxusanus VICIOIHATENb BBIIACT [TorpebrTemo cuer, KOTOpHIH ABIsETC
TOATBEPIKAEHHEM 3aKmoueHus JloroBopa Ha oxasanue 'octummdmsix yemyr. Cuer joimken COAEPIKATE:
HanmeHoBanue Mcermonnurens; damunmio, ums, otdectso IlorpeGurens; cemenus o IIPEI0CTABIAEMOM
Howmepe (mecta B Homepe); Ieny Homepa (Mecta B Homepe); npyrue HeoOX0IUMBIE JIAHHBIE 110 YCMOTPEHHIO
Henonuurens.

2.12. Omnnara Ilenst Homepa (Mecra 8 Homepe) mpom3ssourest IpH 3aKmodeHun JloroBopa 06 okazanun
POCTUHUYHBIX YCIIYT' B ITOJHOM 00beMe (aBaHCOBBIIL ILIaTeXx B pasmepe [eHbI Howmepa (mecta B Homepe) 3a
Bech Cpok npoxkuBanus B I'ocrunmue). Cormacuem ITorpeGurens (3axasdmka) HA ABAHCOBBIH IIIATEIK
IIPU3HACTCA, B TOM YHCIIE, 3aKmovucHue [lorpeburenem (3akasunkom) Jlorosopa 06 0Ka3saHHM roOCTHHHYHBIX
YCIIYT,

IorpeGurens B MOMEHT pasMelleHHs B |'OCTHHHIE 110 COINIACOBAHMIO ¢ MCITOIHHTENEM BHOCHT
OOGecrieunTeNbHBIA IIATEXK, MOPAAOK BHECEHHS, WCIONL30BAHHS H BO3Bpara KOTOPOTO OMpelesieHsbl B
Pasnene 1 nacrosmux [Tpasui.

Hotpeburens (3akaszunk) obs3an omiatuts [OCTHHHYHEBIC YCIYTH W HHbIE TUTATHBIC YCIyI'd, a TaioKe
mTpadpl ¥ HHEIE IUIATEXKH B IIOTHOM 00beMe.

K ommare ycnyr MenonunresneM OpEHHMAIOTCS HATHYHBIE POCCHIICKHE pybiH, a Takke OaHKOBCKHE
KapTEl CIICAYIOLMX IUIATeXRHBIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, Union
Pay, MaestroCirus, Mir, Discover.

Ipu ocymectsnennu pacueros ¢ [lorpeGutenem (3axazunxom) VCIoNHUTENS BhILaeT [orpeburento
(3aka3umKy) KacCOBBIH YeK WK TOKYMEHT, 0OpMICHHBIH Ha Granke CTPOrOH OTYETHOCTH.

[Inara 3a npoKUBaHHE B3UMAETCH B COOTBETCTBHHU C PacdeTHBIM 4acoM.

2.13. Ilpu HanMIMM TOJTBEPIKIEHHOr0 GPOHUPOBAHMSA HA TEKYIIYIO nary McnonHuTens rapanTHpyer
npenoctaButs Iorpebutemo Homep (Mecto B Homepe) Bo Bpewmst 3ae3a.

2.14. llpn nHammumm ceobommeix Homepo (mect B Homepax) MCHONHUTENH MOMKET 3aCEIIUTh
[Torpeburens 1o Bpemenu 3ae3na (panuuii 3ae3 ).

Ipu stom, npu 3acenenunu Iotpebutens ¢ 00 wacor 00 MUHYT 10 yCTaHOBJIEHHOr0 Bpemenn 3ae3na B
JIOTIONIHCHUE K CTOMMOCTH NPOXKHBaHUA B3uMaercs mara 3a Homep (Mmecro B Homepe) B pasmepe, He
MPEBBIIAIOMEM IIIATy 3a HoJoBuHY Tapuda - [lensr Homepa (Mecta B Homepe), 3a HCKIIOueHHEM cIIydas,
KOIJla IEPHO/I OT BPEMEHH 3aceIeHHs 10 BPEMEHH 3ae3]1a COCTanisIeT 6omee 12 4acos.

Korma nepmon or BpeMeHH 3acelieHust 10 BpeMEHH 3ae3a cocTapiseT domee 12 4acoB, IaTa 3a
npoxuBanue B3umaercs ¢ [lotpeGurens B pasmepe Ilensr Homepa (Mecta B Homepe) 3a oxuu cyTtkm, B
TIOPAZIKE, YCTAHOBJICHHOM BBIIIE B HacToAIMX [IpaBuiax s omatsr Lenst Homepa (Mecta B Homepe).

B cinyyae npoxusanus [Torpebutens 8 Homepe (1a Mecre B Homepe) menee 24 wacos, nanpumep, pu
3aesne nocye Bpemenn 3aesja (15 wacos 00 MuHYT 10 MOCKOBCKOMY BpeMeHH TEKYIIEro JH;), WHIH npu
BEIE3(e 110 Bpemenu Beiesia (pacueTHsIH yac, 12 gacos 00 MEHYT 110 MockoBckoMy BpeMeHH TEKYIIETo JHs),
T1aTa B3UMAeTCs B pasMepe MUHMMalbHOro Tapuda - Ilemsr Homepa (mMecta B Homepe) He3aBHCHMO OT
BpeMeHH (hakTHuecKoro HaxoxaeHus Ilorpeburens B locTrnmume.

2.15. B cuysae, ecmu IloTpeGurens 3afepiKHBacT OCBOGOMKICHHE HOMEpPAa OTHOCHTEILHO
YCTaHOBIICHHOTO B HacTosAluMx [IpaBunax Bpemenu BeIe3na (pacuyerHoro waca) - 12 gacos 00 MHUHYT TIO
MockoBcKOMy BpeMeHM JIaThi BBIE3[a, yKasaHHOH B JIOroBOpe Ha OKA3aHHE IOCTHHHUHEIX yeayr (Tmo3Hui
BbIe3)T), MicnonauTens Bpase notpe6oaTs, a Ilorpebuteis B TakoM ciydac 06i3aH OMIaTHTh MCIIOIHATENO
CTOMMOCTE NPOKHBAHUS B pasMepe, YCTaHOBJIGHHOM VcnonnuteneM Ha jary BBIe3na, HO He Gomee Ilens
Homepa (mecta 8 Homepe) na 1aTy BeIe3za.



2.16. Tlpn HeOOXOMUMOCTH TIPOJUIEHUS CPOKA TIPOSKUBAHUS Hotpebutens 06s3an 3agBHTE 06 3TOM
Vicnonmuuteno He nosanee Bpemenu Brie3za (pacueTHOTO yaca) (12 wacos 00 MHHYT 110 MockoBckomMy
BPEMEHH) JIHA, B KOTOpPoM IToTpeSHTENDh TOIKEH BBIEXATD H3 loctununer, n Menonaurens, npn Hammuum
¢B0o60/tHBIX HOMEPOB, IIPOUIEBAET CPOK IPOIKHBAHHSL.

Ommara npoienusi cpoka IPOKUBAHMS [IPOH3BOJHTCS [lotpeburenem B mopsske, ycTaHOBIEHHOM
BbIE B HACTOSMMMX [IpaBunax juist omarst [lensr Homepa (Mecta B Howmepe), u nomkua 661mh mponssenena
Iotpeburenem ne mosmnee 12 wacos 00 MuHYT 10 MocKOBCKOMY BpeMeHH JHsI, B KOTOPOM Iotpeburens
TIPOIHIL TIPOIKUBAHKE.

He npoutenne ITotpeGutenem cpoka nmposxusanus B YCTaHOBIIEHHEIH B HACTOSIIEM ITYHKTE CPOK H/HIIH
He omnara Tlotpeburenem B mOpsiiKe, NPEXyCMOTPEHHOM HACTOSIUME [Ipasunamu mpoyienust cpoxa
IPOXHBAHHSA - SABJIACTCA 3alepKKoH Belesga Ilotpebutens us Toctunuipy, uro maer MenonauTeno IPaBo
TpeboBare oT IloTpeburens HesamemTHTEILHOTO OCBODOIKIIEHHS 3aHMMAEMOTO [orpebutenem Homepa
(mecra B Homepe), a Taxoke Bieuer 3a coboit TIOCIIE/ICTBHA, YCTAHOBICHHEIE B IMyHKTe 2.15. HacTOSMIIHX
ITpaBwui.

2.17. Tlpn pasmermnennn peteit 5o 3-X Jjer B Homepe Bmecte ¢ pomuremsvu, jnerckas KpoBaTka
IIPEOCTABIAETCA Oe3 B3MMaHHs [ONONHATENbHOH miaThl. IIpH 3TOM BO3pacT pedeHKa JNOJKEH ObITh
HOTBEPK/CH CBUACTENBCTBOM O POMKICHHH HIH COOTBETCTBYIONIEH 3allHCHIO B HAacIOPTE OJHOIO M3
ponuTenei.

Jleth 10 12-tH J€T NOPOKHBAIOT B OXHOM Homepe ¢ compoBoxarommmn ux B3pocisMu 6e3
IPENOCTaBICHUS MeCTa B 0€3 B3UMaHus JIONOIHATEIbHOMN [JIaThL.

B ciywasx mnpesocTaBnenms IONONHUTENBHOH KPOBATH B3MMAETCS IUIATA B COOTBETCTRUK c
coorsercTryrommM  [Ipelickypantom Mcmonuutens, meHcTBYIOMM HA  MOMEHT II0/ITBEPIKICHHSI
OponupoBanus (Ipu 3aKase JONOTHHTENLHON KPOBATH npy OpPOHUPOBaHWHM), TGO HA MOMEHT pasMeELIEH s
(B ciyyae 3aKasa JOMONHATENIBHOM KPOBATH B MOMEHT 3ae3z1a), b0 Ha MOMEHT obpalenus ¢ TpeGoBaHHeM
PEOCTABUTE IONONMHUTE/BHYIO KpOBaTh (B Cilyyae 3aKa3a JONOJNHHTEILHOH KpPOBATH B NEPUOT
NpOXXUBaHNUsT). FICIONMHUTE N BIIPaBe 0TKA3aTh B IPEJIOCTABICHHY JOMOTHHTEIHHON KPOBAaTH B CIIy4ae, eCiu
ee ycranoska B Homepe He mpenycmorpena.

3aBrpak it mereit 1o 6-tH ner, B ommom Homepe c COIPOBOXKIAIOIHMH HMX B3POCIBIMH,
TPEJOCTABIACTCS IETIM 0 6-TH JIeT 6€3 B3UMAHUs JONOIHATENLHOMN TIIATH, NPH YCIOBHH, YTO B [eny
Taxoro Homepa BKIIIO9eHa CTOMMOCTE 3aBTpaKa.

3aBTpak juit metedl or 6 mo 12-TH JeT, B OXHOM Homepe ¢ compoBONIaONmMME HX B3POCIBIMH,
npenocrasisieTcs o nene 50 % crouMocTH 3aBTpaka.

2.18. UcnonHuTeNs BipaBe He OKa3bIBATE YCIYIH HE 3apETUCTPUPOBAHHELIM B [ OCTHHHIIE JTHIIAM.

2.19. Yuactauku nporpammsr Radisson Rewards moryT Bocmons3osatses MIPEJIOCTABIIAEMBIMH JTAHHOM
MpOrpaMMOH BO3MOKHOCTSMH HMCKITIOUHTEIBLHO TIPH YCIOBHH HAJIHYHS B JIHYHOM KaGHHETe y4YacTHHKa
IPOrpaMMBbl  [IPOBEPEHHOH COTPYAHHUKOM ['OCTHHHMIEI HH(OPMAIMH, TTOATREPIKIAOMIEI (hakThI yuacTus
[lorpebuTens B mporpamMme, Hanmw4us pearTH30BaHHBIX TAHHBIM [TorpebuTeneM mpoXXHBaHWUI B TOCTHHHIIAX
Radisson B xomuuectBe He menee 30 Houell B TeueHmHE KaJIeHAapHOTO rofa, W IPH OJHOBPEMEHHOM
BemoHeHuy  IloTpeGuTesieM Beex  ycnoBmii M monoxemmii mporpammer  Radisson  Rewards
(https://www.radissonhotels.com/ru-ru/terms-and-conditions), B IIPOTUBHOM CJIy4ae, IIPEIOCTaBIIsAEMBIE
IIPOrpamMMoil BO3MOXKHOCTH PEaIH30BaHbI GhITh HE MOTYT.

3. Ilopsinoxk npeocrasiienus yeayr 1 odszannocra Wenoaaures

3.1. Kagecto npenocTaBmsemsix I'ocTHHALEH YCIIyT COOTBETCTBYET YCTaHOBJICHHBIM JI€HCTBYIOM
3aKoHOJaTenbcTBOM P® Tpeboranusm.

3.2. Wcnonuutens mo npocsGe [lorpebutens obssan 6es MOMONHHTENBHON OIIIATEI OBECIEHHTS
CJIEIYIOIIUE BHIBI YCIYT: '

— BBI30B CKOPOH IIOMOIIH;

~ JIOCTYII ¥ BO3MOXKHOCTB II0JIb30BaHMUS alTEYKOH JUIS OKa3aHUs IEPBOH MOMOTIIH;

~ Aocraska B HoMep KoppecnonieHIuH, ajpecoBaHHoH [ToTpe6uTemo, 110 ee oIy eHHH;

- mo0y/Ka K ONpeIeIeHHOMY BPEMEHH;

— IMOJB30BaHHE TOHOMETPOM;

= HHBIC YCIIYTH 110 yeMoTpeHuto Menomuures.

10



Hcnonnurens npenocrasnser [otpebutemo 63 [0MOTHATEILHON OILTATEI CJICAYIOIIHE BUIbI YCIIYT,
CTOMMOCTE KOTOpeIX BxojutT B Lleny Homepa (mecra B Homepe), yTBepiieHHEIe COOTBETCTBYIOLIHM
[Ipetickypanrom:

- OponupoBauue Homepos;

- UOJIb30BAHHE TPEHAKEPHBIM 3a10M (0e3 ycmyr mm4HOrO TpeHepa) B uTHEC—TIEHTDE,
pacronoxerHom B l'octunuie, puECKIME GaHAME, TypeLKuMH XaMaMaMH, a TakkKe 0acCeHOM — COTIACHO
YCTaHOBICHHBIM B 1. 3.2.1. 1 B 1. 3.2.2. HacTosmmx [Iparuil yCIOBHAM, ¥ B COOTBETCTRHE C [TpaBunamu
(uTHEC—TICHTPA;

— YCIYTH KOHChEPIKa,

~ IpPHEM U XpaHEHHE baraxa B Kamepe XpaHeHHs [ OCTHHHIE! Ha CPOK ITPOKUBAHHS;

- TIOIHOC Daraxa u3 Howmepa K aBTOOYCY (Takcnm), COTTIACHO
TpeBapuTENbHOM 3as1BKe [ToTpebuTerns, ns Homepa I'ocTHHUIL 1 B Homep INoctunm1b,

— OecniaTHOE 0JIb30BAHKE [POBOJHEIM MHTEPHETOM B Homepax u GecripoBoHEIM MHTEpHETOM Ha
BCeii TeppUTOpHH | 0CTHHALE,

~ npenocrapienne B Homep 2 Gy ThUIOK ITHTHEBOH BOJIBI €€ HEBHO;

— II0JIb30BaHHE YCIyraMu OHOJIMOTEKH.

Wcnomautens ne Brpase Ge3 coriacus [orpeburens npenocrasnars IoTpeburemo uube mIaTHbE
yeryra, He BXonsmue B Lleny Homepa (mecta B Homepe).

Cornacuem I[TorpeGutens na nomyuenne ot Mo HATENS HHBIX ITATHELX YCIIyT, He BXoAauux B [{eny
Homepa (mecra B Homepe) sBisercs coBepuienue llotpeburenem mobBIX AeHCTBHI, 0603HAYAIOMIHX €ro
HaMEPEHHUE MONYIHTD yKA3AHHBIC YCIYIH — HCIONb30BAHHE MHHH-0apa (M3BATHE W3 HErO HAXOISIIMXCS B
MUHH-0ape TOBAPOB u 1p.), BHeceHne OBeCeYnTeLHOTO MIaTeRa i p.

3.3. Manonernue B BospacTe ot 0 10 5 Jer B (uTHEC—IIEHTp, PACIIOIOKEHHEBIH B locrunume, w©e
JIOITyCKaOTCA.

Maronetnue (8 Bospacte ot 5 10 14 mer) merw mu, npoxuBaiomux B ['ocrunne, na reppuropun
KOTOPOH pacIosioxKen (HTHEC—LEHTP, MOTYT HAXOIHUTHCS HA TCPPUTOPHH aKBa-30HbI (QHTHEC—IIEHTpa B
nepuon ¢ 12:00 no 17:00 HCKIIOYUTENBHO B COMPOBOKIICHUH POJlUTeNeH W/MIIM OIEKYHOB W TpeHepa,
TIPCAI0CTABIIAEMOr0 110 MPEABAPHTEIILHON JIOTOBOPEHHOCTH (PUTHEC—IIEHTPOM.

HecoBepuennonernue (B Bospacre ot 14 mo 16 ner) merw mwm, NpoXHBaOIMX B ['ocTunuIe, Ha
TCPPUTOPHH KOTOPOH PAcIookeH (pUTHEC—IEHTD, MOTYT HAXOAUTHCS HA TEPPUTOPUH AKBA-30HbI dbutHEC—
IEHTPA HCKIIIOYHTETBHO B COLPOBOKICHHUM POJUTENCH H/HITH OTIEKYHOB.

Hecosepmennonernue (B Bo3pacte oT 16 mo 18 ner) perw num, npoxkuparomux B 'ocTuHuIE, Ha
TEPPHTOPHA KOTOPOH PACTIONOXKEH (HTHEC-IIEHTP, MOTYT HAXO/UThHCS HA TePPUTOPHH AKBA-30HEI (burHEC—
[CHTpPa C COIJIACHs POMUTENEH H/HIIH OIIEKYHOB M TI0[ HX OTBETCTBEHHOCTD.

IIpu mocemmenny akBa-30HbI MalOJETHUMH H HECOBEPUICHHOJETHUMH OTBETCTBEHHOCTD 33 JKH3HL 1
3/10POBBE MAJIOIETHHX/HECOBEPIICHHOJIETHIX HECET COIIPOBOIK [AFOIITHI POJIUTEIND, ONIEKYH HIIH TPEHED.

Manosnersue (B Bospacte ot 5 5o 14 ner) meTH M, NPOKHUBAKOMEX B l'ocrunnne, Ha Teppuropun
KOTOPOH pacroNoxeH GUTHEC—IEHTP, B TPEHAKSPHEIH 3a)1 (PHTHEC—IIEHTPa He JOIyCKaloTCsl.

Hecosepuiennonernue (B Bospacre ot 14 o 16 ner) merw mwm, IPOMUBAIOIIKUX B ['oCcTHHHIE, Ha
TEPPUTOPIH KOTOPOH PACTIONOKEH QHTHEC—IIEHTP, MOTYT HAXO/UTHCS B TPEHAKEPHOM 3aJie (burHec—uenTpa
HCKIOYHTEIRHO B CONPOBOXKJIEHHH DOJMTENEH W/MIIM ONEKYHOB W TpeHepa, NPEeJOCTABIIEMOrO O
TPEABAPUTENBHOM JIOTOBOPEHHOCTH (PHTHEC—IIEHTPOM.

Hecosepmennonernne (B Bospacte or 16 mo 18 ner) neru i, TpokuBaromMx B [ocrurune, na
TEPPUTOPHH KOTOPOH PacmosokeH (UTHEC—EHTP, MOTYT HAXOMUTHCS B TPEHAKEPHOM 3a1ie ¢uTHEC—TICHTpA
C COIJIacHs pOAUTENEH /UK ONIEKYHOB H IO/l HX OTBETCTBEHHOCTD.

IIpu mocemenun TpeHaXePHOro 3a/1a HECOBEPIICHHOIETHUMHU OTBETCTBEHHOCTD 38 JKH3HD I 3I0pOBbE
HECOBCPIICHHOICTHUX HECET COMPOBOXKAAIOIINN POJIUTENIb, OLIEKYH UK TPEHEP.

3.4. B ¢urnec-entp, pacnonoxenssii B [ocTHHHNE, He JOIYCKAIOTCA JIMIA, YHOTpeOUBIINE
CIIPTOCO/IEPIKATIYIO H/MITH  AIIKOTOJIBHYIO NPOJYKIHIO, HAPKOTHYCCKHE, TICHXOTPOIIHBIE W/HJIH HHEIE
TOKCHHECKHC BCIIECTBA, & PABHO, JIMIA B COCTOSHHM JIHOOOH CTCHEHH aIKOTOJBHOrO, HAPKOTHYECKOTO,
TOKCHYECKOTO M/HIM MHOTO ONbAHEHHs, MPH ITOM, PEMIEHHE O JONYCKE B (UTHEC-LICHTP NPHHUMAET
COTPYNHHMK PUTHEC-IEHTPA HAa OCHOBAHHMH IPOCTOIO BU3YAIBHOIO OCMOTpAa INOTEHLIMATBEHOTO ITOCETHTENH, He3
BBITITIATBI TAKUM JIMIIAM KaKUX-JIH00 KOMIEHCAHH W/uiH ymiep6a/yOrITOB.

11



3.5.  [llotpebuTens  mMeeT mpaBO  HAa  MONB3OBAHHE B YCTAHOBICHHOM  MOPSIKE
JMONONTHUTEBHEIMH IJIATHBEIMU YCIIYTaMH, OKa3bIBAEMBIMH MCIOTHUTEIEM. ITepeuens JlomomuuTeNbHEIX
ILIATHBIX YCIIYT yKasaH B COOTBETCTBYIOMEM IpeficKypanTe, pasMEIEHHOM Ha PYCCKOM S3BIKE B HOMEIIEHHH
locrinnnpl, npenmasnavenrom 1 odopmierus BPEMEHHOTO  npoxkuBanus IlorpeGurenest (B
HH(OpMaIHOHHON marke B CIryxGe TpruemMa u pasmemenus ['octununer). Jlonomaurensusie IocTHRIYHBE
YCIIYTH NIpeaocTaBIsmoTes MemomauTeeM ToOMBKO ¢ cornacus [ToTpebuTes.

Pacuersr 3a mpefocrasnennrie Menonaurenem miarhbie JOMOJIHUTC/IBHBIE YCIYIH OCYIIECTBISIOTCS
[lotpebuTeneM Kak HaNMUHBIME JICHEKHBIME CPEACTBAMHM, TaK M 110 OaHKOBCKMM KapTaM, KaK 3TO
TIPENyCMOTPEHO B HacTosmux IIpaBuiax uts omiatel I'ocTHREIHBIX yeryr. Wndopmanms o mopszxe omarst
JIOTMONHUTENBHBIX TOCTHHHYHEIX YCIYr, pasMelleHa Ha PYCCKOM s3bIKE€ B IOMEIIEHUH | OCTHHHIEL,
TMpe/IHA3HAICHHOM IIs O(OPMIICHHS! BDEMEHHOTO TIPOKHBAHHS Hotpebureeii (B uH(OpMaIHOHHO TTamke B
Ciyx6e npuema u pasmentenust ['octunuips). |

3.6. Ucnonnurens BupaBe B CIydae HEOGXOMMMOCTH H3MCHSTS IOPSIIOK M MECTO OKa3aHUs
JIONONHUTENBHEIX FOCTHHHYHBIX YCITYT, B TOM YHCJIE YCIIYT 110 00IIECTBEHHOMY IIHTAHHIO.

3.7. VicnoHuTeNb BIIpaBe IPOH3BECTH 3ameny npenoctasientoro ITorpeburemo Homepa na Homep
TOH 3Ke KaTerOPUH WM KATeropueii BBIIE B CIIyYae, ecl NaHHbI Homep B nponiecce sxcrutyaranuu npusnan
Wcnonanrenem asapuiinemv mo Bise Mcmonaurers.

ABapuiinbv npusHaercs Homep, B momerneHnsx KOTOPOTr'0 BbISIBIICHA HEOOXOUMOCTD OCYIIECTBIICH HsI
SKCTPCHHBIX DPEMOHTHBIX, CAHUTAPHO-DIMJEMHUONOTHYECKHX W HMHBIX MEPOIPHSTHIA, HAlpaBIeHHBIX Ha
YCTPAHECHUE MPUYHH, COSJAKONIMX YIpO3y MIM NPEMATCTBYIOIAX HOPMATBHOMY (kauecTBeHHOMY H
GesonacHomy) ucnonb3oBanu0 Homepa, a Takke HHBIX TIOMEIIEH locTrHUITEL ecii 5TO mpenaTeTRyeT K
UX HOPMAIBHOMY JIOCTYITY U 00C/IYKHBAHHIO,

B orom cmywae Mcnonuurens o6s3aH HeMeUIEHHO H3BECTHTS ITorpeburens o meobxomumocTw
ocoOoxieHnss Homepa ¢ ycTaHOBIEHHEM CPOKOB TAKOTO OCBOOOXIEHHS H C OJHOBPEMEHHBIM
IIPEIIOKEHHEM 110100HOT0 cBoGoaHOr0 HoMmepa miu mo6oro apyroro na yeMmoTpenue Menonuures, Ho 6e3
3aHWKEHHUS KaTErOPUHM TIposkuBanmst 1yist [loTpebuTers.

[loTpebuTens 06s3an 0CBOGOMATEL 3aHAMAEMBIH MM apapuitHblii Homep 10 Hauana ykasammerx B
HACTOSAIIEM TyHKTe paboT, B ycTaHOBIEHHbIe MCIIONHUTEIeM CPOKH.

3.8. Bce pacxopl, o6yclnoBIeHHBIE 3aMEHOI aBapuitHoro Homepa, ocymecTBnstorcs 3a cuer
Hcnonaurtens. Tlpu mecornacum IlotpeGurens wa sameny Homepa emy momoGuemM, ¢ Ilorpeburesnem
TIPOU3BOJIATCS BCE HEOOXO/MMBIE PACYETHI, 06YCIIOBIEHHbIE TOCPOUHBIM OKOHYAHHEM ero IIPOJKABAHHSL.

3.9. Pasmemenue B momepe ['OCTHHHIbI COOAK-IIOBOAIBIPEH W COOAK CHENMAIBHBIX MOIMIEHCKHX
[oApasfieNeHuit (OXpaHHbIX cobaK, cobak-Hioxadet 1 JIp.) ZOIYCKAETCS Mo IPEIBAPUTEIBHOMY Pa3pelICHHIO
AnvunucTparui [oCTHHUIEL IPY YCIIOBHHE:

- HAJIM4H3 COOTBCTCTBYIOIMX BETEPHHAPHEIX JIOKYMEHTOB C OTMETKOH 060 BCEX CICTAHHBIX HEOBXOIUMBIX
[IPUBUBKaX;
- HAJIMYHA CPEJICTB 3aIUTEI (HAMOPAHHKA, TTOBOJIKA H TIP.);
- HITHSL TIPHHAMUICKAINHX BIALEIbIly co0ak, 0OECHeYMBAIOIINX JKM3HENEATEIBHOCTL JIAHHEIX COGaK
NPUCTIOCOONEHNH (JIOTKA JUIs Tyagera, KOpMA W HOCYIBI IS KOPMJICHHS, [EPCOHATBHBIX KOBpHKA H
[IOIIOTEHEI], KOCMETHYECKHX H THIHEHHYECKHX IIPHHAUIEKHOCTEH U 1Ip.).

4. OTBercreennocrs Menonnurens

4.1. HenonmuTens 0TBEYaeT 3a YTpary, HeNOCTady Wid noespexenue pemeit [Torpeburens, BHecenHpIx
B ['OCTHHHILY, 32 HCKITIOYEHMEM JIEHET, HHBIX BATIOTHEIX IEHHOCTEH, IIeHHBIX OyMar H JpYrux JparoneHHbIX
BEILEH.

Hcnonnutens oTBedaeT 3a yrpary NEHEr, WHBIX BATIOTHBIX HEHHOCTEH, LEHHBIX OyMmar | Ipyrux
Aparouennsix semei I[lorpeburens npu ycnosuu, ecau onu 6sUm npuHEATE VCHonHATEeM Ha XpaHeHHue
mibo Obun momemensl [TotpebuteneM B mpenocTaBIeHHbIH eMy McronHuTeNeM WHIMBHLYaIBHEIL celid
HE3aBUCHMO OT TOTO, HAXOAMTCA ITOT ceiip B ero Homepe mwinm B mHOM moOMelneHud [ OCTHHMIEL
Hcrnionautens 0cBoGOKIAETCS OT OTBETCTBEHHOCTH 32 HCCOXPAHHOCTB COJEPIKMMOr0 TAaKOro ceida, eciu
AOKAKET, 4TO JOCTYTI KOT0-mubo K ceiidy 6e3 Benoma [lorpebuTens Gt HEBOIMOKEH MO0 CTAT BOZMOKHEIM
BCJIEJICTBHE HETIPEOLOIMMOM CHITBL.
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Hotpebutens, oOHapyKUBINHIT yTpary, HemocTauy HiId IIOBPEXK/IEHHE CBOMX BemieHd, o0s3aH Oe3
NPOME/UICHHs 3agBUTE 00 oTOM amMuuuctparmum Mcnonsurens. B mpoTBHOM ciaydae Hcemomuurelis
0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTH BEIIEH.

Bemwu, oGuapyxeHmble nocie PacuerHoro waca Beiessa nepconanom Mcnomnurens B Homepe,
TIO/IJIEXKAIIEM BBICBOOOXKIEHHIO, H OIjIaTa 3a KOTOPBIH 3aKOHYUIACh (IIpH 3ToM IloTpebuTes He W3BeCTHI
Ciryx0y npuema u pasMeIeHus o IPO/UIEHUE CBOET0 IPOKUBAHHIS B TIOPAJIKE U B CPOKH, YCTAHOBIEHHBIE B
HacrosiuieM [lonoxennn), Ipu3HArOTCS 3a0BITBIME W TIOMEINAIOTCS MCIIONHATENEM B KOMHATy 3a0BITBIX
Bemeil ['octununer. [lomerenue Bemei B KOMHaTy 3a0BITBIX BEIIeH OCYIIECTBIIIETCS aJIMUHHCTpaluei
Hcnosnuurens B IpuCyTCTBHU NpejcTaBuTeNnel CONHATENS B KONMYECTRE He MeHee 2 (mByx) yenoBsek, u
0(hOPMIISIETCA COOTBETCTBYIONMM AKTOM, hopMa KOTOPOr'0 yCTaHOBJIEHA JTOKAJIbHBIM HOPMATHBHBIM aKTOM
Loctunuiel, yreepixaenssm enepansaem mupexropom Wcnonsurers.

Hcnonaurens crasut B m3BectHOCTH [lotpeburens o 3aGBITEIX MM Bemax 1o [PEI0CTaBICHHBIM
lloTpeGurenem McnonHuTemo KOHTAKTHEIM JAHHEIM.

HcnonHuTtens MOXKET, NPH HAIMYUH OTAEIBHOIO pacnopspierust Ilotpebutens w npu ycnoBuu
lipe/iBapuTebHON omiatsl [ToTpebuTernieM pacXo/i0B Ha JI0CTaBKY, IPOH3BECTH JIOCTABKY 3a0BITHIX BENIEH 110
anpecy, ykasannomy llorpeburtenem.

3a0pIThle Bem| XxpaHarcs McoonnuTtenemM B TedeHHe 3-X MECALIEB, 32 HCKIIYEHHEM BeleH
MH/MBHA/YaIbHOTO MOIB30BAHKSA W JIMYHOH I'MIHCHBI (HWXKHEE Oelibe, OPHUTBBL, MaHUKIODHEIE HAGOPHI,
KOCMETHKa M IIp.), & TaKKe HAMTKOB M IPOJYKTOB MUTAHHUS, KOTOPHIE MOMIEKAT He3aMeUTHTEILHOMN
YTHIIH3alWH B YCTAHOBIIEHHOM 3aKOHO/aTenbeTBOM P® mopsjike.

Iopsanox obpamenust ¢ 3aGBITHIME BEIAMH OINPEAENSETCS JOKANLHBIM HOPMATHBHBIM AKTOM
locTunnel, yreepxaeHHbM [ enepansubmM qupextopom HMemonuurers.

llo wmerewenmn 3-x Mecsnes, 3a0bIThie HEBOCTPeOOBAHHBIE BEIMU  IOUIEHKAT YTHIIM3AlHH B
COOTBETCTBHH C IIOPSZIKOM, ONPE/IENCHHEIM JIOKAbHBIM HOPMATHBHBIM aKTOM [ OCTHHHUITEL, YTBEPIKIEHHBIM
I'enepanbHbM JpexkTopoM MciomHrTES.

Hcnonuurens ne npunumaer au 0T IloTpeGuTens, Hu OT HOGHIX TPETHHX JIHI HAKAKHE OTIHpPABIICHHUS,
BKJIIOYAs, HO HE OrPaHHYHBAACKH, IOKYIKH, ITOCBUIKH, KOPPECHOHJCHLMIO H/HIIA HHBIE MaTepHATbHBIE
npenmeTsr. [lonoxenns HacTosilero ab3ana paBHO HPEMEHSETCS K nposxkuparonmym ¢ IlotpeGuTens mmiam,
€r0 TOCETUTENAM M JIOOBIM TPETHUM JIHIIAM.

4.2. McnonuuTens 0becrieynBaeT MPeTOCTaRIEHHE IOHON U J10CTOBEpHOM HHOPMALIH 06 yciyrax u
TOBapax (BKIIOYas, HO HE OrPaHHMYMBAsCh, HHPOPMAIMIO OTHOCHTENLHO COCTABA, IHINEBOMH [IEHHOCTH,
HAJMYHS QJUIEPICHOB B IPOYKTAX IMHTAHUA H T. I1.) MOCPEICTBOM pasMeIleHus HH(GOPMAIHE B MEHIO, Ha
CTOMKE PErHCTpalyH, B UH(POPMAIMOHHBIX TIANKaxX, HHBIMH JOCTYIIHBIME TS O3HAKOMICHHS CIIOCOGAMH,
HITH 110 3anpocy [Torpebures.

ViconeuTeNns B COOTBETCTBHE C 3aKOHO/ATEIBCTBOM Poccuiickoit deepalii HeceT 0TBETCTBEHHOCTS
33 Bpell, NPUYMHEHHBIA JKH3HH, 3/[0POBBIO WM MMYyIIecTBY IloTpeOuTens BCleACTBHE HEOCTATKOB NpH
OKa3aHWH yCIIYT, 38 HEOCTATKH OKA3aHHEIX YCIIYT, & TAKIKE KOMIICHCHPYET MOPAIBHBIN BpeJl, IPHINHEHHBII
Horpebutento mapymenueM ero mpaB B IOPAJKE, yCTaHOBIEHHOM 3akoHoM P® «O 3ammTe [pas
notpeduTeNnely, 3a MCKITIOUEHHEM CIIy4aeB, KOIJa yKa3aHHBIH Bpel SBHIICI CIEJCTBHEM O0COOBIX
norpeQHOCTEH Wy crelpuyecknx ocobeHHOCTel 310pOBEs W/HIH cocTosHuil oprannsma [loTpebures,
TpeOyIOmMUX COOMIONEHHS! CIENUATIBHOIO0 PEKMMA W/MIH CO3JAHHS  CICHANBHBIX YCTIOBHH  JuIst
SMOIHOHAIBHOTO H/WiK IickXoorudeckoro kompopra [lotpeburess, o koTopsix ITorpebuTers He mocTABMI
VcrionuuTesnis B U3BECTHOCTH JI0 MITH B MOMEHT 3acelieHns B [ OCTHHHIY H/WIIM 10 MOMEHTA HA9aIa OKA3aHHs
YCIIyTH /UM TPUOOPETEHUS/TIONYYeH s TOBApA.

ITorpeburenu 06s3aHEI 10 UITH B MOMEHT 3acelicHus B ['OCTHHHUILY H/HJIH JI0 MOMEHTA HAYANA OKA3AHHUS
YCIyrd H/uji IIpHOGpEeTeH s/ Oy YeHrusl ToBapa HOCTABHTH VICIONHMTENS B M3BECTHOCTh 00 OCOBBIX
TIOTPeOHOCTSX W/ crielHpuIecKHX 0COOEHHOCTSX 3(0POBhSI H/UIIM COCTOSHAH OpraHu3mMa ITorpebureneii,
TpeOytomux CoOIIOIEHH)s CIIELMAILHOTO PEXKUMA H/HIIH CO3MaHUs CTISIHATBHBIX YCIOBHI IS uzrgeckoro
H/WIA SMOUMOHAIBHOIO, H/MIM IICHXOJOrHYeckoro komdopra Ilorpebuteneit, u HECYT BCE PHCKH
HeyBeZoMIleHus VcrionHurens.

IloTpebuTens 06s13aH CaMOCTOATENBHO KOHTPOIHPOBATH COOTBETCTBHE IOTPEGIAEMBIX YCIYT W
TOBAPOB  COCTOSHMIO CBOETO 370POBBSL (BKIIOYAs, HO HE OrPAaHHYHBASCH: IHINEBYIO AallIepruio,
HENICPCHOCHMOCTD  ONPEACICHHBIX KOMIIOHEHTOB, IIOBBIIIEHHYIO YYBCTBHUTEJIBHOCTL K MarepHanam
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THOCTEIBHBIX MPUHAITIEKHOCTEH HIIH Map(pIOMEPHO-KOCMETHIECKHX CPEACTB H T. IL), H HECET BCE PUCKH
OTCYTCTBHS TAKOBOTO KOHTPOISL (UIEPTHYECKHE PEakIliy U TIp.).

Wcnonuurens He HECET OTBETCTBEHHOCTH 3a YXYAIIEHHE COCTOSHHS 3/10poBbs [loTpeOurens
(amreprudeckue peakimd, 0GOCTPEHHE XPOHHYECKUX 3a00/I€BAHMI/COCTOSIHUI, OCTPBIE HEOTIOKHBIC
COCTOSIHMSI H JIp.), €CIIH YKa3aHHBIE IOCJIEICTBHS HaCTYIIUIIM B DPE3yJIbTarTe MONYYEHHWS YCIyr W/Him
YHOTPeOICHHs TOBAPOB, HHMOPMALHS 0 KOTOPBIX GBLTA JOBEIEHA o Tlorpeburens moGemM cnocobom, Ho He
ObUIA UM yUTeHa.

Ucrnonuutens ne HeCeT OTBETCTBEHHOCTS neper llorpebuTeniem 3a IpAMBIE WM KOCBEHHbIC yOBITKH
H/WIA yOYIIEHHYIO BBITOZLY, BOSHHUKINHE BCJIE/(CTBHE BPCMEHHOIO OTCYTCTBHS Telle(OHHONH CBSI3H /MK
MOOHIbHOH (COTOBO) CBS3H /I JIOCTYIIA K CETH Wurepuet u/uie mepeGoes B X OCYIIECTRIIEHNHN, A TAKOKE
32 HHBIE 00CTOATENCTBA BHE 30HEI KOHTpost MenommuTers,

5. IlpaBa n o6s3annocTa [oTpedurens

S3.1. Horpeburens Bupase:

5.1.1. ITonb3oBarbest BeeMu I oCTHHUYHBIME YCIIyTaMHu;

5.1.2. Ilony4ars HONHYIO H JIOCTOBEPHYIO MHQOPMALIMIO O HpaBHNAX MPOXUBAHAS B ['octunune,
CTOMMOCTH U nepevne [oCTHHHYHBIX yemyT;

5.1.3. Obpamatscs k corpyauukam Ciys6pl IpreMa u Pa3sMEIeHHs 110 BOIIPOCaM KAYECTBA OKA3aHHBIX

YCIIYT.
5.1.4. TIpou3BoaUTE Kak JIMYHO, TaK U C MPHBICYCHHEM TPETHUX JHL, (POTO- M BHUACOCHEMKY Ha
repputopuu I'octunuisr «Pomuccon Kommeximen, Mockea» (Radisson Collection Hotel Moscow) mis
JIMYHBIX  HYX € HCIHONB30BAHHEM HEMPO(ECCHOHANBLHOrO OGOPYIOBAHMA, C NpPEABAPHTEIHHBIM
yBenoMIeHHeM agMuaucTpanuy I'ocrunnnsr uepes Oraen 6poruposanus, CirykGy [pueMa U pasMeIeHus
i Ciyx0y Koncwepikeit. Ilpu npoBeieHHH ChEMOK cOBTIONATE npaBa JIPYyraxX rocTeH, moceTuteled H
COTPYAHUKOB ['OCTHHHIIEL

5.1.5. IlpousBo/uTh Kak JTHYHO, Tak M C IPHBICYEHHEM TPETBUX JHI, (POTO- U BHUAEOCHEMKY Ha
TCppUTOpHH ['OCTHHHNEI JUli  KOMMEPYECKHX Teielf, IpH HATHIHH  [UIATEKHOTO JIOKYMEHTA,
TOATBEPAIAIONMEr0 OIIIATY PaspelleH s Ha IPOBEACHHE (OTO- U BHICOCHEMKH JUTI KOMMEPUECKHX Leiel,
KOTOPBIH JIOJDKEH 110 [EPBOMY TPEOOBAHMIO IIPEABABIISTECA COTPY/IHAKY | OCTHHHIIBL.

5.2. IloTpebuTe/bh U MPOKUBAIONINE ¢ HHM B 0HOM HOMepe JTHIAM 003aHbI:

5.2.1. B cpoK# U B TIOPSIKE, YCTAHOBICHHbIE B HACTOSIIHX IIpaBunax n/unu 8 Jlorosope Ha okazanue
TOCTHHUYHBIX yCITYT, IIPOU3BOMUTE OMUIATy yeiyr Vcnonnurens, a Takke HHBIE TUIATEKH, IPHYATAIONIHECS
HenomumTemo (omrara mrpados, Bo3Memenne YOBITKOB 1 np.);

5.2.2. B cpokH H B IOPA/IKE, YCTAHOBIEHHBIE B HACTOSIIHX lIpasunax u/unu B JloroBope Ha oka3aHue
FOCTHHWYHBIX ycimyT, BHOCHTS Uenonnutemo ObecneunTenbHblil IIaTeK;

5.2.3. Cobmonars ITopsnok npoxusanus B IoctunmIe, IpeyCMOTPEHHEIH HacTosmuMu [paBunaMu
M HHBIMH JIOKaIbHBIMH HOPMATHBHBIME JIOKYMEHTAMH VICIIOTHHUTEINA, ¢ KOTOPBIME MOXHO O3HAKOMHTBCS B
HHYOPMAIMOHHOH Talke B MOMENIEHHH | OCTHHMILI, MPEIHAZHAYCHHOM JUIs Oo(OpMIIEHHS BPEMEHHOTO
npoxuBanus [Torpebureneit (B unpopmannonnoit nmamxe B CryxGe npueMa u pasMemenus ['ocTHHUIbD);

5.2.4. CraBaThb Iepe/| 3aceNeHHEM KPYHHOraGapuTHBIA Garax, B TOM 4HCIe, HO He OrpaHHYHBASACE,
HHJIABUYAlbHBIC  CPEJICTBA NICPE/IBHKCHUS (BEJIOCHIIC/bI, CAMOKATEI, JIBDKH, CHOYGOpABI M mp.) u
YeXJIBI/OOKCBI  JUISl  HHUX, KpYIOHBIE My3bIKAIbHBIE HHCTPYMEHTE (konTpabackl ¥ Tp.), M HHOI
KpynHorabapuTHbIi G6arax B kamepy XpaHeHus: | OCTHHHIIEL,

5.2.5. BepexHO OTHOCHTCS K UMYIIECTBY H 0GOPY/0BAHHUIO ['O0CTHHHITBI, HCIONB30BaTh HMYIIECTBO |
000py/I0BaHKe HCKIIOYMTEIBHO [0 UX NPIMOMY HA3HAUYCHHIO, & TAKKE COOIIONATE CaHUTAPHBIE HOPMBI 1
TpeGoBanusa B HOMEpax i 0OIIECTBEHHBIX 30HAX (30HAX 06IIEro I10JIB30BaHus1) [ OCTHHHIEI,

5.2.6. CobmopaTs mpaBria M0XKapHoi 6€30MacHOCTH;

5.2.7. Cobroziath 00BMHO IPHHAMAEMBIE MEPHI TIPE0CTOPOIKHOCTH TPH IPHHATHHE BOJHBIX IIPOLEIYP
B BAHHOH KOMHATe HOMEpa, HMCIONB30BaTh HAXOMAIIHECS B HOMEPE MaxpOBHIE KOBPHKH JUIsi HOT, HpH
TICPEMCINICHAH 13 BaHHBI Ha HANOIBHOE IOKPHITAC BAHHOH KOMHATHI II0JIB30BaTHCS PYUKAMH HA BAHHE W/HITH
Ha CTEHE Y BaHHBI IS CTPAXOBKH OT Ia/ICHHUSI TIPH CKOJIBKEHHH,

5.2.8. 3akpeiBaTh BOJI03a00PHEIE KPAHEI, OKHA, BLIKITIOYATE CBET H BIIEKTPONPUOOPEI,

5.2.9. B cayuae BO3HHKHOBeHUS M0G0 HemTaTHOM cutyanuu (Jmoboe coOBITHE, KOTOPOE TIORIEKIIO
I MOXKCT TIOBJIeYh HEONAronpusTHBIE TOCTENCTBAS) H/WIM PH HECYACTHOM CIIydae, He3aMeUTHTEIIbHO
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YBEIOMIIATE 06 5TOM mepconan I'OCTHHHIBI [yTeM TIPAMOTO JTHYHOIO obpamenus B Ciyx0y npuema u
pasmemenns (Reception) w/umu B call-nuentp Foctunumes [Ipi oTCYTCTBHM TAKOrO oOpallieHusT BIajeen
loctarnns: «Pamuccon Komrekmen, Mocksay (Radisson Collection Hotel Moscow) OO0 «BBICOTKA » ue
HECCT HWKAKOH OTBETCTBEHHOCTH 3a TOCHEACTBHS BBINEYOMSIHYTON HEmTaTHOM CHTyallHH H/WIH
HECYACTHOTO CIIyYas;

5.2.10. VBaxars npasa npyrux IlorpeGureneii u rnocernreeit locrunuuer, cobmomats THmMHY 1
OOLIECTBEHHBIH TOPSIIOK B HOMEpPE M OOMIECTBEHHBIX 30HAX (30Hax oOmero moab30BaHMA) 1 OCTHHEIBI
«Pamuccon Komrexmen, Mocksay (Radisson Collection Hotel Moscow), B ToM umclie, HO He OrpaHUYHBAACE,
BO BPEMECHHOH npomerxyTok ¢ 19:00 o 09:00 (3akon r. Mockssl ot 12.07.2002 N 42 "0 COOJIIOIEHUH [TOKO5T
I'paXkIaH U THIIKHEL B Topoje Mockse");

5.2.11. OcBoboxnare HoMep o HCTeUYeHHH OMIAYeHHOTO CPOKa IIPOYKHBAHUST;

5.2.12. llpu Brieszie sButhCs B CiyskGy IpreMa U pasMeleHus (Reception) I'ocTuHuLs! 71715t BO3BpaTa
KIIOYeH W NpOBEICHHMS OKOHYATENBHBIX PACYETOB, B TOM W4HCIE, JUIS oopmneHrs Bo3BpaTa
HEHCII0JIL30BAHHOM CyMMBbI O0ECIeYUTEIBHOTO MIATEXKA.

5.3. IloTpebuTe/I10 H IPOKUBAIOIIMM ¢ HUM B OZJTHOM HOMeEPE JIHIAM 3aNPemaeTcs:

5.3.1. B uensax cobironeHus TIOXKApHOH Oe30IMaCHOCTH II0JIL30BATHECS B Homepe IN'octuauie: u/umm B
JOOBIX MHBIX HOMEIIEHHUSX | OCTHHHMIGI TEOOLIMH HarpeBaTeIbHBIMA  TpHOOpaMu  (KHIIATHIHHUKH,
ONIEKTPOYAHHUKH, SJEKTPO- W Ta30BBIE IUIMTHI, Y/UIMHUTENH, EPEXOIHHKH H T. 1.), 33 HCKJIOUCHHEM
npubopoB,  npenocraBieHHBX  Mcmommurenem.  1lonb3oBamume npubopaMH, — TPENOCTABICHHBIMH
Hcnonuurenem, XOMyCKAETCA HCKITIOUUTENEHO B COOTBETCTBHH C HX OPSIMBIM  Ha3HAYeHHEeM H ¢
cobimonenreM 0OBIMHEIX Mep IPEI0CTOPOKHOCTH.

5.3.2. Jlonmyckats HaxoxneHne B Homepe ['0CTHHUIEI TOCTOPOHHUX JIUIL (JIMII, HE 3aPETHCTPHPOBAHHEIM
B ['ocTuHuug), a Taike IepelaBaTh IOCTOPOHHHM JHIAM KIIOY OT TOCTHHHYHOIO Homepa. Ilpu
HECOONIOICHNH JTAHHOIO TIOJIOMKEHMS npeObiBaAHNE ITIOCTOPOHHETO IMIA B |'OCTHHHLE MOMKET ObIThH
HE3aME/UTHTENILHO OIPAHHYCHO HIIH NIPEPBAHO COTPYIHUKAMH [ OCTHHHMIBI.

Kaxpomy Iotpeburemo OO0 «BbICOTKA» npesocrasnser e Gosee JIBYX KIIOUCH OT
3aHUMAaEMOro UM HOMEpa.

B ciyuae, eciu B HoMepe mposxuBaeT/3aperucTpupoBaHo Gojee 1ByX rocrel, OO0 «BBICOTKA»
BIIpaBe paccMoTperh oOpamenne IloTpeGurens o npemocTaBieHHH KIOYEH OT 3aHHMAEMOLO HOMEpa B
KOJIMMECTBE, HE IPEBBIIIAIOIIEM YHCII0 IPOKHBAIOINX/3aPETICTPHPOBAHHEIX B TAHHOM HOMEPE JIHIL,

5.3.3. [IpuHOCHTE B XPaHHTH OpYIKHE, BIPHIBUATEHIC W JIETKOBOCIIIAMEHIOIIUECS, SIKHE, AMOBUTHIC,
HApKOTHYCCKHE, IICHXOTPONHBIE BEINECTBA U HHbIEC OIACHBIE BEIECTBA /WM IPEIMETHL.

5.3.4. Kypurs tabax, moTpefisTh HHKOTHHCOIEPKALIYIO HPOJIYKITHIO ¥/HITH MCIIOB30BaTh KAIbIHEI B
HOMEpax H/HiIH Jo0bIX HHBIX TOMEINEH X I 0CTHHHIBY, a Takke Ha IpHIEraomeit TEPPHTOPHUH.

5.3.5. Haxomuthest B ['OCTHHUIIE ¢ JKUBOTHBIMH, H/HIIH ITHIAMH, W/HTH HACEKOMBIMM, W/HIIH pbiOamu,
/WM PENITUITASMM H/WITH HHEIMH GHOJTOTHYECKHMHE 0O0BEKTaMH, 32 HCKIIOYEHHEM cobak-1oBoABIpeit 1 cobak
CHCHHANBHBIX NIOJMNEHCKUX TI0ApasAeieHrH (0XpaHHbIX cobak, cobak-HioxXadei u ap.).

KopMHuTh paspelieHHBIX K pasMEmeH o co0aK-moBOIBIpE U cOBaK CHENHANTBHBIX MONHIEHCKAX
noJpas/iesieHuii (OXpaHHbIX cobak, cobaK-HIOXadell u Jip.) U3 MOCY/(bI TOCTHHHIIB,

MEITE paspemeHHBIX K pasMELTeHHIO co0ak-ToBoBIpeil u Cco0aK CHENHATbHBIX TOAIEHCKIX
nojpas ienienui (oxpaHHbIX cobak, cobak-HioXadeii i 1p.) B BAHHOH KOMHATE 1 MONB30BATHCS TOTOTEHIAMEL
['ocTHHULEL.

bpare paspemiennbiX K pasmelneHnio coGak-TOBOABIPEH ¥ cOBAK CHEIHANBHEIX HOJTHIEHCKIX
nojipasJiesieHuii (0XpaHHbIX cobak, cobak-Hroxadel u jp.) ¢ co6oif B 06MeCTREHHbIE 30HEI (30HBI 001IETO
T0NIb30BaHKST) ['OCTHHUIBI B OCTABIATE Ge3 IIpACMOTpA.

BhIry/BaTh paspeleHHbIX K Pa3sMEIEeHHIO coBaK-IOBOIBIPEH B COBaK CENHATBHBIX NOJTHIIEHCKUX
MOJ(pas/IeNieHuit (OXpaHHBIX co0aK, codak-HIOXauell W Jp.) HA TEPPHTOPHH TOCTUHHIl M TA30HAX HA
IPUJIETAIONIEH TEPPUTOPUH [ OCTHHHIIEL.

5.3.6.1. TlponsBojuTh KaK JTHYHO, TAK W C HPHUBJIEYEHHEM TPETHHX JIHII, (oTo- u BHICOCHEMKY Ha
Tepputopun I'ocrunuier «Pamuccon Komrexmen, Mocksa» (Radisson Collection Hotel Moscow) st
JHYHBIX  HYX(L € HCIIONB30BAHMEM HENPO(ECCHOHANLHOTO 00O0pYIOBaHuS, 6e3 IIpeIBAPHTENBHOIO
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yBeAOMIICH S afMAHUCTpaiK I'ocTrHunbl Yepes Oraen Gporuposanus, Cayxoy IIpHEMa H pa3MeIcHHs
i Cryx0y Koncoepikei.

DoT0- ¥ BUNEOCHEMKO# JUIst IMIHBIX HyXKl IPH3HAeTes GOTO- U BH/ICOCBEMKA, KOTOPAs B JlalbHEHIIIEM
He Oymer cmonb3oBaHa B MOOBIX KOMMEPYECKHX TENAX (B TOM 4MCle, HO HE OrpaHHYMBAsCh, B IEIIAX
peIambl, myouKkaun GOTo- U BHACOMATEPHAIOB HA IPUHOCSIAX [IPHOLUTS CETEBBIX pecypeax u mp.), u
KOTOPast IIPOU3BOJIUTCS, B TOM YHCIIE:

- 63 npuBIevenns GU3MUECKHX (AKTEPOB, MOTIENeH 1 IIp.) B/l IOPHIAICCKUX JIUI, HE POXKHBAOIIHX
B ['ocTunmue u/umu He aperytomux nomermerust 000 «BBICOTKA »

- u/AHn Oe3 MpUBIIeUYeHNUs OHOTOTHICCKHX 00BEKTOBR (’KHBOTHBIX, IITHI] M IIp.)

- W/uiu 0e3 HCTIOMB30BaHHS TIPO(ECCHOHANBLHOTO 060PYI0BAHUS (B TOM YHMCIIE, HO HE OTPaHHYHBASC,
IIOCTAHOBOYHOIO, OCBETHTENBHOTO H IIp.).

5.3.6.2. Ilpou3BOIMTE KaK JIMYHO, TAK M C IPHBJIEYCHHEM TPETHAX IIHIL, Goro- u BumEOCHEMKY Ha
TEPPUTOPHH  ['OCTHHMIBI  JUII KOMMEpYeCKHX Iejeif, 0e3 Haluumsd IUIATEIKHOTO JIOKYMEHTAa,
TIOATBEPAKAIONIEI0 OIIATY PAa3pelICHHs Ha IPoBeeHAE (HOTO- H BHACOCHEMKH JUIi KOMMEPUYECKUX IeJeH,
KOTOPEIH JIOJDKEH 110 IEPBOMY TPEOOBAHHIO IPEABIBIATECS COTPYIHAKY | OCTHHHUIEL,

@oTO- M BULCOCHEMKOH Ul KOMMEPYECKHX LeNell IpusHaeTcs (POTO- U BHICOCHEMKA, KOTOpas B
JalbHEHUIIeM MOXKET OBITh HCIIONB30BaHA B JIHOOBIX KOMMEPYCCKHUX IEeIdX (B TOM YHCIE, HO He
OTpaHHYHBASACH, B LEJSIX PEKIaMbl, MyOmHKanuu (OTo- M BHIEOMATEPHATOB HA TPHUHOCSITHX NPHOBUIH
CETEBBIX pecypcax H IIp.),  KOTOpas IPOMU3BOIUTCS, B TOM HHCIIE:

- C IPUBIIEYCHHEM (DH3HICCKHX (AKTEPOB, MOJIEINEH U IP.) H/HITH IOPUIHYECKUX UL, He IPOKHBAIOIIHX
B ['ocTuHune u/nmm ve apenayromux nomenienus 000 «BBICOTKA»

- W/WIIH ¢ IpUBIEYEHHEM OHONOrHYECKHX 00BEKTOB (JKUBOTHBIX, IITHI] H p.)

- M/HIIH C HCIOJBb30BAHMEM MTPO(ECCHOHATEHOr0 060PYI0BaHUs (B TOM WHCIIE, HO He OTpAHHYUBASCE,
HOCTAHOBOYHOTO, OCBETHTEIBHOIO | IIp.).

5.3.7. IIpuroroBnenne B HOMepe MHILH.

5.3.8. BuibpackBath Mycop, OyTHUIKH U IPYTHE IPEIMETHI H3 OKOH HOMEpPOB ['OCTHHHAIIEL

5.3.9. BoiHocuth Genbe, TONOTEHITA, HHBEHTAPh M HHOE He IIPHHAUIEKALIEE [otpeburento u/unm
MPOYKAUBAIOIIAM COBMECTHO C HUMH B HOMEPE JTHILIaM MMYIIIECTBO U3 HOMEPa H/HIIH JTIOOBIX UHbIX TIOMEIeHHi
[ocTuHUIIBL

5.3.10. 3akazumky wmm IloTpebutenmo (W/WiM NMPOXKHBAIOIIAMH C HEM B OJHOM HOMEpE JTUIaM)
3alpeaeTCcss OCYMIECTBIIATh HEBU3YAIbHEIH KOHTAaKT C HAXOJAIIEMCS HA TEPPUTOPHH | OCTHHMIIBI
Ope/METaMH  HMCKYCCTBA  (KapPTMHBL/CKYIBOTYpB/CTaTyw/ W Jp.), B TOM YHCIE, CBOUMH
AeHCTBUAMM/OE3NEHCTBUAMH  TIPHUMHATE  BBIIIEYKA3aHHBIM IIpeaMeTaM  Jo6oii yuepb. B ciyuae
o6HapykeHHs mnepconanoM I'ocTmnuiel daxTa HpHuMHEHHS ymepba BBINEYKAa3aHHBIM IpeMeTaM
uckycersa, [Torpeburens, 3anumasmmii HOMEp, B KOTOPOM PACIIONATAIOTCS BHIIIEYKA3aHHbIE IIPEIMETEI
MCKyCCTBA, a Takike Moboe JHIO0, MPUYMHKUBIIEE YIEepd HAXOMMIHUMCS B OOMIECTBEHHEIX 30HAaX (30HAX
OOILIETO IONIB30BAHKSA) MPOM3BENECHHIM UCKYCCTBa, Oy/AyT 00sA3aHEl HMpH BBIE3E BBILIATHTL [OCTHHHIE
mrpap B pasmepe 15 000 (marHajata TeicSd) pyOield, a TakiKe BOIMECTHTH BCE HPOUHE TIOHECEHHEIC
I'ocTunuIEi yOBITKH.

5.3.11. losBnarecs B OOMECTBEHHBIX 30HaX (30HAX OOIIEr0 IOME30BaHHs) | OCTHHHIEB 6e3
OLeXKABI/00YBH, B OJIEX/IE IOMAIITHEro (Xaiar u Ip.) u/umm 6e1seBoro (KoMOHHALHS, [IEHBIOAP U TIp.) CTHIIS,
TIePE/[BUTaThCs 10 OOIICCTBCHHBIM 30HaM (30HaM O6MIEro 1oib30BaHus) [OCTHHUIE HA TPAHCIOPTHEIX H
CIIOPTHBHBIX Cpe/CTBAX (BENOCHIENAX, CaMOKATaX, POJIMKAXH W Ip.), & paBHO, IeEpeMelnaTh IIo
OOIIECTBEHHBIM 30HaM (30HaM OOIIEro moyib30BaHuA) [OCTHHHIEI 663 CHeHaIbHBIX OAraKHEIX TEISHKEK
TPaHCIIOPTHBIE M CIIOPTHBHBIE CPEICTBA, KPOME HHBAJIH/HBIX KOJISCOK.

5.3.12. Hcrone3osathk MuHu-0ap B HOMepe 6e3 BHECEHHS IIPH 3aCeJIeHHH COOTBETCTBYIOIEH CyMMEL
00ecneYuTeTFHOTO TIaTekKA.

5.3.13. Haxonutscst B OOIMIECTBEHHBIX 30HAX ['OCTHHHIE, B TOM HYHCIE, B PACIOIOKEHHOM B
locrunnne dpuraec—nentpe (Kmy6e) «Panuccon Komtexmn ®urnec sy Cray («Radisson Collection Fitness
& Spay), Gyayun ynoTpeOUBIIUM CIHPTOCOAEPIKAILYIO H/HIIH ATKOTONBHYIO POYKIHIO, HAPKOTHUECKHE,
NCUXOTPOIHbIC W/WIH WHBIE TOKCHYECKHE BEIECTBA, 4 PABHO, OYAYYM B COCTOSHHH JHO0OH CTENEHH
aJKOTOJILHOr0, HapKOTHYECKOTO, TOKCHYECKOTO H/MIM HHOTO OmbsiHeHUA. IIpu HecOOMIONEHMH JAHHOTO
IIOJIOXKEHHs, HMeoIuiics J[oroBop Ha oka3aHHE TOCTHHHYHBIX YCIYI MOJKET OBITH HE3aMEIUTHTENHHO

16



pacToprayT I'ocTHHUIEH B 0/[HOCTOPOHHEM BHECYIEOHOM TIOpAZIKE, a IIpeObIBaHUE BHIEYKA3AHHbIX JTHAIL| B
locruaune Moxer OBITH He3aMEMIHTENBHO OrPaHMYCHO WM NIPEPBAHO COTPYAHMKaMH ['OCTHHHIBI, Ge3
BbILIATE! ['ocTHHMIEN 3aKa3unKy W/MITH TAKHM JIMIIAM KaKHX-THG0 KOMIIeH AU u/umm yiep6a/yOhITKOB.

5.3.14. Ilepenaya Ha XpaHeHHe H pa3MellcHHE B XONOAMIPHOM 000pYHOBAHHH TOJpa3/ieeHH it
I'oCTHHHNEL, He NpenHAa3sHAYEHHBIX JUIS THX Nejei (BKUIFOYas, HO HE OrpPaHMYHBAACH: PECTOPAHBI, Bapsr,
C1yx0y NpHeMa H pasMEIeHHT) MeIHIIHHCKHX TIPEIAPATOB, TPEOYIOMMX CIENHAIBLHOIO TEMTIEPATYPHOTO
pexuma. B ciyyae HeobGxoamMoctn obecrieden s yeiosuit XpaHECHHS MEMIIMHCKHX NpenapaTos, [ octuauna,
o 3ampocy 4epe3 ciyx0y Room Service (mpw mammuum coBommoro obopyioBarus Ha zaty 3ampoca),
MOJKET, HO He 00s3aHa, NpPEeIOCTaBUTE B HOMED CIeIHaTH3MPOBAHHBIH MUHH-XON0HNBHEK (Coolbeautybox
AJIL IEKApCTB H KOCMETHIECKHX CPEICTB), IPH 3TOM, [ OCTHHHIIA HE HECEeT OTBETCTBEHHOCTH 34 COXPaHHOCTE
TIOMEIICHHOr0 B IAaHHBIA XOIoaMIbHUK umymecta [lotpe6utens, a taike, He Hecer OTBETCTBEHHOCTH 3a
cobmonenue [Torpeburenem TEMIIEPATYPHOIO PeIKHMA.

6. OTsercTBenHocTh MoTpebnTes

6.1. TTorpeburens, B ciyuae YTpaTel MM NIOBPEXKNCHHS UMYIIECTBA I'OCTHHUIIBL, a TaKkKe, B Cliydae
HApyIIEHHs 00A3aTebCTB 10 J[OroBOpY, B COOTBETCTBHH C 3aKOHOZATeNbCTBOM P® Bo3mernraer ymep6
loctununsr B momHoM o6BbeMe, cOrIacHo YTBEpXKIECHHOMY Wcmomuaurenem COOTBETCTBYIOIIEMY
IIpeiickypanty, BemIagnBaer ['OCTHHEIE YCTAHOBTEHHLI B HacTosux IIpaBunax mrpag, a Take Hecer
OTBETCTBEHHOCTE 3a HHGBIE HAPYIICHHs, B TOM 4YHCIIC HAPYIIEHHS yCTAHOBJIEHHOIO MacIOPTHO-BH30BOI0
PEIXKHUMa, & TAKIKe 3alpeTa KYPEeHHUs], U HHbIE.

B ciyyae yrpaTsl wiu moBpexaeHus umymectsa ['octununsr 1o Bune IloTpebuTens, sBiusomerocs
HECOBEPIICHHOJICTHAM TpaxaaHuHoM Poccuiickoit @eneparuu, ne mocTurmmmM 14-merHero BO3pacra, a
TAIOKE HHOCTPaHHBIM TPaXIAHWHOM HIIM JHIOM (€3 IpaIaHCTBa, He MOCTUTIIHME |8-jIeTHero BO3pacTa,
OTBETCTBCHHOCTE HECYT HX POAHMTEIH (3aKOHHBIE [IPEIICTABUTEITH).

B ciyyae obuapyxenne uepconaiom Toctuumie daxta YTpaTel WIH IOBPEXKIEHHS HMYIIECTRA
loctuanner, mexay TToctosnbnem m [oCTHHHAIEH MOKET GBITH COCTABIEHO Cornamenue o mpocynebaom
YPETyIHPOBaHHUH CIOpa, 110 (hopme, ycTaHoBneHHOH B IIpmmoskernn No 4 Kk HACTOSIIM ITpaBuiam.

B ciyuae nexxenarus [lorpeGurens 3axmouars Cornamene o Aocy1eOHOM yperyJIHpOBaHUH CIIopa, a
TaKKe, B coydae oOHapyxkenus mepconaiom locruruis dakra YTPaThl WIIM TIOBPEXK/ICHHS HMYIIECTBA
l'ocrunuier mocne Boiesna IlorpebmTers, nepcoHanoM I'ocTHHHIEI cocraBimsercs AKT Mo bopme,
yeraHosnenHod B Ilpunoxenun Ne 5 x nacrosmmum ITpaBmiam, u Takodf AKT OyJeT MMETh IOJIHYIO
IOPHIMIECKYIO CHITY U ocTiopeH [loTpebureneM OBITE HE MOKET.

6.2. B cirydae o6Hapyskenue nepcoHanoM [ ocTHHUIE! taxra napymrenns 1. 5.3.4 mactosmux [Ipasu,
HApYIHUBIIEE IO 10 TPeOOBAHHUIO NepcoHal1a [ 0CTHHUIE! 06513aHO He3aMeTTHTEILHO IPEKPATHTE KypeHHE
Tabaka, MOTpedIeHre HUKOTHHCOAEPKAIEH TPOIYKIHH HIH HCIONH30BAHMS KAILSHOB B HOMEpE H/¥vIIH
OOIICCTBEHHBIX 30HaX ['OCTHHHIBI, & TAKKe BBILIATATE [ocTHHHIE rpad B pasmepe 15 000 (narnaanaru
TBICSY) pyOTIeli B BO3MECTHTB BCE MPOUHE HOHECeHHbIe [ocTHHMTEH YOBITKH (B TOM UHCIIE, B CITydae KypeHHS!
TabaKa, moTpebIeHus HIKOTHHCOAePIKAIIel HPOMYKIIHY HIIH HCTOTh30BAHMS KATLIHOB B HOMEpE - pacxoIbl
Ha CMeNHaNTbHYI0 O4HCTKY M O30HMPOBAHHE HOMEPA, IIPOCTON HOMEpPA B TEUEHHE IIPOBEIEHHS MEPOTIPHIATHI
[0 OYHCTKE | IIp.).

6.3. B ciryyae obnapysxenne nepconanoM [ ocTuHEIE! (axta Hapymenus m. 5.3.5 HacTosIMX [Ipaswuu,
HapyIIUBIIEE JMIO O TPEOOBAHMIO TEepcoHana ['OCTHHHIBI OOS3aHO He3aMeUIHTENbHO IIPEKPATHTE
HaxoXJieHHe B HoMepe [ oCcTHHHIE! TOOBIX JKHBOTHBIX H/WIH IITHL, W/WTH HACEKOMBIX, /WK puIO, H/uaH
PEIITHIIAH W/UJTH HHBIX GHONOTHIECKUX 00BEKTOB, 32 HCKIIIOUSHHEM co0aK-TIOBOABIPEH 1 cOBaK CrIeHaIBHELIX
HOJHIEHCKUX ToApasAeNenuii (0XparHbIx cobak, cobak-Hioxayei u Jp.), a TaKke BBILIATHTL | OCTHHHMIE
mrpad B pasmepe 15 000 (nsirHamuata Thicsd) py6iiei 1 BOBMECTHTE Bee IIpoYHe ToHeceHHsle [ ocTrHHLIEH
YOBITKH (B TOM YHCIE, PAacXOMbl HA CHENMATBHYIO OUHCTKY U O30HMPOBaHHE HOMEPA, NPOCTOM HOMEpa B
TEYECHHE TIPOBE/ICHUS MEPONIPHATHIA 10 OYHCTKE | II]. ).

B ciy4yae nmpudmEeHHS He pa3speleHHEIMH K Da3sMEINEHMIO SKHBOTHBIME H/MITH OTHIAMH, W/HIH
HACEKOMBIMH, ¥/WJIH PEIOaMHU, W/HITH PENITAIMAME W/HIH HHBIME GHOTOTHYECKIMH 0GBEKTAMHE KaKoro-mi6o
ymepoa, B TOM YHCIIE, H HEMATEPHATLHOTO, KAKHM-IIHO0 HAXO/IAIIAMCS B loctunuue nunam, [lorpebutens
/M JIALO, CAMOBOJBHO PA3MECTHBIIHECS B HOMEDE C BBIIIEYKA3aHHBIMH JKHBOTHBIMH H/HITH IITHIAMH,
V/WJTH HACEKOMbBIMH, W/HIH PHIGAMH, W/diH PENTHIHSAMU W/MIIM HHBIMH GHOJNOTHYECKHME OOBEKTAMH,
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00si3aHBI CaMOCTOSITENIEHO YPETyYIIHPOBATH BCE IPCTCH3MH IOHECHIMX YyImepd HII M BO3MECTHTH UM
TIOHECECHHBIH YIIIepO B HOMHOM 00BeMe, (€3 IIPHBIeYeHUS AJIMAHUCTpAITHH ¥ iepconana [ ocTHHUIEL.

6.4. B cinyuae obHapyxeHHsS HepcOHATOM [ OCTHHMITEI (hakTa HapymIeHHs MpPaBHI pasMeIeHHsS B
l'ocTuruIle paspelieHHBIX K pa3MeNeHHIO co0aK-IoBoAbIpelf H cobaKk CcrenUaTbHbIX IIONUIIEHCKIX
nojpasaeneHuli (0XpaHHeIX cobak, cobak-HioxXauei u JIp.), HAPYIIUBINEE JIUIO N0 TPeOOBAHMIO IepcoHasa
[ocTunuIE! 06s13aH0 He3aMEITHTEIBHO TIPCKPATUTEL HAPYILCHHE, & TAKKE BHILIATUTE I'ocTHHHUIE mITpad B
pasmepe 15 000 (marHaguartu Teicsa) pyGieii ¥ BO3MECTHTS Bee NpovHe noHeceHHsie ['ocTuHUIeH YObITKH (B
TOM {HCIIe, PacXo/lbl HA CHELHAILHYIO OYHCTKY M O30HHPOBAHHE HOMEpa, NPOCTOH HOMEpa B TeUeHHE
NPOBE/IEHHS MEPONPUATHIA 110 OYUCTKE U TIP.).

B ciydae npHYMHEHMS paspellEHHLIME K Pa3sMEILEHHIO CODaKaMU-TIOBOALIPAMH M coOaKaMu
CIICIHATIEHBIX TIOJIMIEHCKHUX TTOApasjeNennii (OXpaHHBIME COBAKaMH, cOBAKAMH-HIOXA9aME I Ip.) Kakoro-
mibo ymepba, B TOM 4HHcie, u HEMATCPHAILHOI0, KaKUM-THOO Haxoismumcs B [ocrummie mmam,
llotpebutens w/mmn jmno, pasmemaemsie c BBIIICYKA3aHHBIMU CODaKaMM, O0S3aHBI CaAMOCTOSTEIHHO
YPCTYIIMPOBAaTh BCE NMPETEH3UH IOHECIIHX YILIEpO JIHMIl ¥ BOSMECTHTH HM ITOHECCHHbIH yiepd B TMOTHOM
o0beme, 6e3 IIpUBIeUCHHS AMUHICTPAIINH | nepcoHana I'ocTHHHIEL

6.5. B cinyuae obHapyxenne mepcoramoM [OCTHHHITET axra mapymenms 1. 5.3.6.1 u m. 5.3.6.2
HacToAMHX [IpaBun, HapyIIHBIIEE TUIIO IO TPeGOBAHKIO nepcoHaia ['ocTHHHIB! 00513210 He3aMeUTHTETBHO
IPeKpaTaTh (GOTO- M BUAECOCHEMKY, a B Ciydae, eciu (oTo- M BHIEOCHEMKA HAXOMSTCS HA CTAIHH
3aBCPUICHHS, TAKHKE BBITIATHTE ["ocTrrume mrpad B pasmepe 15 000 (mstHamaTh TEICAY) pyOITeii.

6.6. B ciiy4ae Banoma ITotpeGuTeeM /MK HPOKHBAIONTIMHY ¢ HIM JHnaMu MuHE-6apa, [Torpeburens
00s13aH ymmatute Mcnomauremo mrpad B pasmepe 5 000 (msarh ThICSY) py6neii 00 koneexk.

6.7. Ilotpeburens, B ciiyyae HpHTIaeHus um B I OCTHHHIlY W/AJIH B 3aHEMACMBblii UM HOMEp TPETBHX
JIHI, B TOM {HCIIC, HO HC OTPAHHYMBAACK, SBIIOLIMXCS H/HIM He SBISIONMXCA TIEPCOHATOM [OCTHHHIEI
v/uma vEbM [loTpebuTeneM, caMocTOSTeNBHO BCTPEYAeT NAaHHbIX TPETHUX JIMI[ IpH BXoje B [ocTuHANy U
CaMOCTOATENIBHO TPEMPOBOMIACT UX B OOIIECTBEHHBIX 30HAX (30HaX O6IIEro II0JIb30BaHUA) [ OCTHHHIEI
H/UIM B 3aHEMaeMblii nanusM [ToTpebuTenem HOMEP.

[loTpebutens HeceT NONHYIO HHYEM He OTPaHHYEHHYI0 OTBETCTBEHHOCTh 3a IIOOBIE W BCe
AeUCTBUA/OE3IeHCTBHS JJAHHBIX TPETHUX JIHI] KaK B OTHOIICHHH [Torpebutensi, Tak ¥ B OTHOIIEHHH JHOOBIX
MHEIX JIUIL HEOTPAHUYCHHOTO KPYyTa, a PaBHO, 3a JIFOOBIE U BCE NEHCTRHs/Ge3eiiCTBIA TAHHBIX TPETHHX U1l B
OTHOIIEHHH JIOOOT0 UMYINECTBA, a4 PAaBHO, 3a JIOOBIE U Bee AelcTus/GeselicTaus JOaHHBIX TPETHHUX JIHII,
HapylaromuX TpeOoBaHUA JIeHCTBYIOMEro 3aK0HOATeIECTBA PO W/ HECOOTBETCTBYIOIIHE EMY.

Hotpebutens 06s3aH caMOCTOATENBHO U B TIOIHOM 06BEMe BOSMECTHTE 06O BpeJl, IPUUHHEHHEIH
IPUIIATICHHBIMU UM TPETHUMHU JTHIIAMH, 110 TIEPBOMY TPEOOBAHHIO TOCTPa [ABIIIETO.

l'ocTrHuIa He HECET HUKAKO# OTBETCTBEHHOCTH 3a IIPUTTIAIEHHEIX IToTpeburenem TpeTbUX JIMIT, B TOM
HHCJIC, HO HE OrPAHHYUBAACK, 34 UX KU3Hb, 3I0POBbE, UMYIIECTBO, & PABHO 3 JEHCTBHS TAKHX TPETHUX JTHII,

JlroGoit Bpext, monecennbt npurnamenneMu lotpeGuTenem TPETBHMH JIHIIAMH, BO3MEINACT HJIH
HoTpeburens kak npurtacHBInas CTOPOHA, HITH HEIIOCPE ICTBEHHbIH [IPHYUHATENb Bpe/a.

6.8. [Ipy OKOHYAHHH CpPOKA OIUIAYEHHOTO MIPOKHBAHMA H/HIH NpH BbICeJIEHUH, |loTpebuTens o6s3an
OIUIATHTE (PAKTHIECKH OKa3aHHBIE eMy (M/HITH IPOIKHBAIOIITEMH C [ToTpebutenem B o1HOM HOMepe JTHIAM) I
PaHEC HC OIUIAYEHHBIC WM YCIYTH, Wrpadsl, yobITkE, 1ist yero gaer 000 «BBICOTKA » motHOMOYHS 1
BBIPAXKACT CBOEe GE30r0BOPOUHOE COIJiacue Ha nposenenne OO0 «BbICOTKA» okonuatensHoro pacuera,
HCIonB3yst BHeceHHbIH IloTpeburenem ObecrieunTenbHbIH MIATEXK, IYTeM BEMATAHMS CTOMMOCTH YCIIYT,
cymM mrpadoB, yOBITKOB H3 cymMbl OBECHEYHTEIBHOIO IUIATEXA, M TAKOE BLIMHTAHHE OCTIOPEHO
[TorpebuTenem OBITE HE MOKET.

llocne mnpomssenensoro comcamms OO0 «BbICOTKAy BIpaBe yBeAOMUTH [lorpeburens o
POM3BCACHHOM CIMCAHHH M €r0 NPUYMHAX NyTEM HanpaBleHns IIoTpeGHTENio COOTBETCIBYIOIErO
YBEIOMIICHHE B TPOU3BOJIBHOHN (opMme.

Bce pacuers npousBopstes B pyoiIax.

B ciyuae momyuenus [lotpeGurenem (u/miu npoxuBaromumMu ¢ [orpebureneM B ommom wHomepe
JIMLAMH) TPaBMEI BO BpeMsl IIpeOBIBAHMS B TOCTHHUIIE H/HITH B ciIyuae, eciid uMymecTBo ITorpeburens (u/mmm
npoxuBaromEx ¢ Ilorpeburenem B oxHoM Homepe mmr) Gyner YTEPSAHO WM MOBpexkjacHo, [loTpebureis
00s3yeTcs yBenoMuTh pykosoactBo 000 «BBICOTKA» o CiyduBIIeMcs 10 orkesna. [lpm orcyrerBHm
TaKoro yesenomieHusd siajenen I'ocrununsl «Paauccon Kosutexmen, Mocksay (Radisson Collection Hotel
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Moscow) OO0 «BBICOTKA» He HeceT HUKAKOH OTBETCTBEHHOCTH 3@ MOCIEICTBHSA BBIICYIIOMAHYTOTO HE
YBEIOMJICHHSL.

ITorpeburens cornacet ¢ TeM, 9TO IPETEH3UH HIIH MCKH, BLIIBUHYTHIE CO CTOPOHBI [MoTtpeburens (u/mmm
npoxuBaromux ¢ [forpebureneM B OXHOM HOMEpE JIHI) 10 JAHHBIM M HHBIM BOIIpOCaM, JIOJIKHBI OBITH
IPC/BAPHUTEIBHO HAaNpPaBieHbI 10 ajpecy perucrpauud OO0 «BbICOTKA», 6ymyT paccMOTpeHE B paMKax
JEeHCTRYIOIIEr0 3aKOHONATENLCTBA Poccuiickoi Qenepanun, u cyn Poccuitckoit @enepanuy  UMeeT
MCKITFOYUTENBHYIO FOPHCANKIHIO [1JIs PEIEHHs TI0/{06HEIX BOIPOCOB.

6.9. IlpomsBons H/uiM - OIiaduBas OPOHMpOBAHWE, W/MIM 3aKTIOYas JloroBop 06 okazanun
TOCTHHHIHBIX yenyr, 3akazunk/[loTpebuTens moATBepKaaeT, 4To OH yBEIOMIEH O TOM, uTo McmommuTels
Bpase oTkasarh [Torpeburenmo u/mm npoxusatomum ¢ [lotpebuteneM B oiHOM HOMEDpE JIMIAM B OKa3aHHUH
TEOOBIX YCIyT B ciyvae, eciu LloTpeGuTens u/mime IpoKHBAIONIHE ¢ ITorpebuTeneM B 0HOM HOMEpE JIHIA
YHOTPEOHITH/yIOTPEOTIAIOT ~ CIMPTOCONCPIKAIIYI0 W/MIH  ANKOTONBHYIO  IIPOYKLHIO, HAPKOTHYECKHE,
IICHXOTPOIHBIE W/UIA HHBIE TOKCHUCCKHE BENIECTBA, HAPYIIAIOT OBIICCTBEHHBIH HOPSIOK, YIOTPeOmsaioT
HCHECH3YPHYIO OpaHb, JOMyCKAIOT HPHCTABAHHE K TPETHHM ITHIAM, YHHYTOKCHHE H/MITH IIOBPEIKICHUE
UMYINecTBa VICIIOMHATEIS H/HITH TPETHUX JIHIL.

B ciyuae mapymenus w/uim Hecobmonenus [Totpe6uTenem u/umm mpoKABAIONAM C Ilorpeburenem B
OZIHOM HOMEpe JulamMu Hactoamux [IpaBuin mnpemocTaBieHHS COCTHMHUYHBIX yCuyr, w/wma IlpaBui
npoxusanis 000 «BBICOTKA», u/mnu ycnosuit Jlorosopa 06 0KasaHWH TOCTHHHIHBIX YCIIYT, a TaKKe B
ciyqae cosepirenus Ilorpebutenem w/mmi npoxwusaromuMu ¢ [loTpe6uTeneM B OJHOM HOMEpe JIHIAME
nporuBonpasHeIX AekcTsril - OO0 «BBICOTKA» Bupase orkasats B npexocrapienun IloTpeGurero u
npoxuBatomum ¢ IlorpeGuteneM B OAHOM HOMeEpe JHIAM YCIYr M B JTOT K& J€Hb PacTOPIHYTh C
IoTpeburenem B 0aHOCTOPOHHEM BHECYneOHOM HOpsiaKe JI0roBOp 06 OKa3aHHH FOCTHHHYHBIK YCIYT - 4TO
BJICHYeT 3a 00O HesaMe uInTeNbHOE Bricenenue TTorpeburens u npoxkuparonux ¢ IlorpeGutenem B ojHoM
Homepe iHL, 6e3 kakoi-nubo kommeHcarmn 3aka3unky/IloTpeGHTENIO CTOMMOCTH OIIAYEHHONO, HO
(paxTHUECKH HE OCYIIECTBIEHHOTO IPOYKHBAHHS.

Hotpebutens 1 NPOKUBAIONIEE C HUM B OHOM HOMEpE JIUIA 00A3aHE! TTOKHHYTH [ OCTHHHUILY B TEUEHHE
1 (ommoro) waca c wmomenrta pacropxkenus Jloroopa VcmommmTermem, HpH 3TOM, OILUIAYEHHBIE
3akazamkom/IloTpebuTenieM  3a  NPOXKHBAHKE W/MIM  HWHBIE  YCIYIH JIEHEKHBIE  Cpe/CTBa
3axasumky/IloTpebuTtenio He BO3BPANIAIOTCS, HUKAKME MPETCH3NH 3aKazdnKa H/uiu Ilorpeburens wu
NPOJKUBAIOINMX € HMM B OJHOM HOMEpe IWll (PUHAHCOBOTO, MOpPANBHOTO W/HIM MHOTO TIOPSIKA
HcmonauTeneM He NPUHAMAIOTCS, HE TPH3HAIOTCS W HE MOTYT GBITh IIPEIMETOM CYAeGHOTO W/MIH HHOTO
pasbupaTenbcTBa.

6.10. OO0 «BbICOTKA» ocraBnger 3a coboif IpaBo OTKa3aTh B OKA3aHWH TOCTUHHYHBIX H
COMYTCTBYFOUMX yeuyr munam (IIotpebuTensm, NPOKUBAIOIMM ¢ HUM JAIAM H IIP.), BHECEHHEIM B PEECTp
KOHTPOIUPYEMBIX JIAI, Oe3 Kakod-mnbo BBIUIIATH 3akasumky w/wid Takum Jmnam (IlorpeGuressm,
MPOKUBAIOMUM C HHM JIHIIAM M 1p.) moObIX mrpadoB (meHell, Heycroek W mp.) H 6e3 KOMIIEHCAIHH
3akasunky w/mmm takuMm mmnam ([TorpebuTenaM, TPOKHUBAIOIIEM C HAM JIMIAM H Tp.) JHOGBIX YOBITKOB
(MaTepHanbHOTo yinepda, MOPaIbHOTO BPEAia, YIYIEHHOM BHITOABI M T. [ ¥ T. I1.), H TAKOH OTKA3 SRIAETCS
OKOHYATEIIPHEIM H 00XaloBaH W/MIH ocmopeH ObITh He MOXeT. B ciydae, ecim dakT BHeceHWs JmI@
(Ilorpeburens, MPOXKMBAIONMX C HUM NIl M 1IP.) B BBINCYKA3aHHBIA DPEECTp KOHTPOIHMPYEMBIX IIHI]
BBIACHUTCA yxe nociae samodeHus Croponamu JloroBopa 06 oxasaHMH ToCTHHHYHBIX yeayr, OO0
«BbICOTKA» umeer GesycoBHOe NpaBo B OXHOCTOPOHHEM BHECYNEOHOM MOPSAIKE PACTOPTHYTH IAHHEIH
JloroBop, a BHeCGHHEIC B peecTp KOHTPONMPYEMBIX JIHI| JIHNA (IIOIIHCABIIH Jorosop Ilorpebureis,
IPOKUBAIONIAM C HEM JIHIA W 1p.) 00s3aHb! OKUHYTE ['ocTHHHLY B Teuenue 1 (07HOT0) yaca ¢ MOMEHTA
pactopxenus [loroBopa, npu 5TOM, JIEHEKHBIE CPEJCTBA, OIUIAYEHHBIE 3a IposkuBanme llotpeGuTens u
IPOKMUBAIOMIAX € HUM JIHI, OYAyT BO3BpaNICHBI ILIATENBIIHKY, 38 HCKIHOYEHHEM CPEICTB, OIIAYEHHEIX 34
(haxTHIeCKOE POKUBAHKE (CYTKH, B TEUCHHE KOTOPHIX HacTosAmuit J[orosop GsL PacTOpPrHyT, CYHTAIOTCA 32
CYTKH (aKkTHYecKOro mpokuBanms). VCHONHHTENb BIpase, HO He O6S3aH, PACCMOTPETH BO3MOIKHOCTE
nepesakitodenns JloroBopa ¢ Tem u3 npoxkuBaiomux ¢ [lotpeGuTeneM MOMHOCTHIO JIEECTIOCOBHBIX JIMIL,
KOTOpbIE HE BHECEHBI B pEECTP KOHTPOIHPYEMBIX JIMI, OJHAKO, CaMO KOHTPOIHPYEMOEe JIHIIO
(xoHTpONHpYeMBIe NUIA) 06A3aNbl TOKHHYTH [ OCTHHHLY B yCTAHOBIEHHEIH BBIIIE CPOK B JFOGOM CiIydae.
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ITPHJIOXKEHMA:

Ipunosxxenne Ne 1 - popma 3assku na 6porupoBanue Homepa (mecta 8 Homepe).
[Ipunoxenue Ne 2 — popma oTkasa ot 3asBku Ha GporupoBanne Homepa (Mecta B Homepe).
Ipunoxenne Ne 3 — popma yBeJOMICHHS O TIOATBEPKACHUM OPOHUPOBAHUA.

[Ipunoxenue Ne 4 — popma CornarmeHnst 0 Jocy1eOHOM YperyIMpoOBaHUH CIIOPA.
IIpunoxenne Ne 5 — popma AKT QuKcaImu TOPIH UMYIIECTBA.
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[Tpunoxenue No 1
K 1IpaBunam npegocTaBieHust

TOCTHHHYHBIX YCIIyT
000 «BBICOTKA»

3AABKA
Ha 6ponuporanue Homepa

I'". Mocksa

51, 3akazunk (ITorpeburens)

COOTBETCTBHH CO CACHYIOIHMH MOKCIIAHHUAMH.

20 1.

, Ipomry 3a6ponuposatse Homep (mecto B Homepe) B

Jlata u Jarta u Tun pazmenienus
Wms [Torpeburens BpeMs BpeMs King Twin
3ae3na BBIE3/(A
KoJiHuecTBO HOMEPOB 110 KATETOPHAM:
Kareropus Homepa Hﬂomz:cn; ;{Iomepa, KoJi-Bo HomepoB
OnuomecTusiii Homep 24
Howmep Konnexmen Cynepuop 34
Homep Komnexmen Cymeprop ¢ BHAOM 34
Howmep Komnexmen Cynepuoy ¢ BiioM Ha Bebrit 33
JoMm
Homep Komnnexmen [Tpemuym 49
Jroxe 65
TpencraButensekuii Jlroke 69
Pomantuueckuii Jlroxe 94
AsTopckuii I'pang Jlioke 127
Konnexmen Jliokc 170
[Tpesunentckuit JIroke 370
Pesunennus 153
AnapramenTsl ¢ 1 cnansHeit 71

I[OHOJIHHTBJILHBIG MOoMKCTAHHA H KOMMCHTAPHH:

Yenyru, ortaunsaembie 3akazunkom ([lorpeburesem):

U cTOMMOCTB IIPOXKHBAHHS;

U cTrouMOCTB 3aBTpaKa;

U cTonMOCTE JOIONMHUTENHHEIX YCIIYT, @ HMEHHO:
U Bee pacxoasl [lorpebuTens;

Cnocob omiaThl yeuayr:

U Gesnamuynbli pacyeT

U nanwgHbIi pacyeT

U kpemuTHas kapra (He0OXOMMMO 3aI0IHUTE ABTOPH3AKMOHHYIO (hopmy)

3axazunk (ITorpedbuTenn)

Konrakxrubiii renedon/e-mail 3axaszunka (Ilorpeduress)
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[Tpunoxenue Ne 2

K Ilpapuiam npejiocraBieHus
T'OCTHHHYHBIX YCIIYT

000 «BBICOTKA»

OTKA3
Ot 3anBku Ha 6ponupoBanne Homepa (mecra B Homepe)
I'. Mockga 20 T
A, 3axazuuk (Ilorpeburens) , IPOIIly aHHYIHPOBATH 3asBKy No
oT I., B COOTBETCTBHH CO CIIECTYIOMUMHE IT0JKEIaHUSIMHU:
Jata u Hatan Tun pa3mernienus
Wwmst Tlotpebutens BpeMst BpeMs ; .
P p P King Twin
3ae3a BBIE3/1a
Konu4gecTBO HOMEPORB 0 KATErOPHSIM:
IInomans Homepa,
Kareropusi Homepa Kou-Bo Homepos
KB. M
OnnomectHerit Homep 24
Homep Komnekuren Cynepaop 34
Homep Konnexmen Cyniepuop ¢ BUI0M 34
Homep Kosutekien Cynepuos ¢ Buiom Ha benbiid 33
Jlom
Homep Konnekmen [Ipemuym 49
Jhoke 65
Tpescrasurenseknit JToke 69
PomanTiueckuii Jlroke 94
Agtopckuii ['pany JTroke 127
Komnnexmen JTroxc 170
[IpesunenTckuit Jlroke 370
Pesupennus 153
AnapramenTsl ¢ 1 cianbHeii 71

I[OHOJII—IHTGJIBHI:-IB MOoKeJIaHHHT H KOMMEHTAPHHA:

Yeayru, onntaunBaembie 3akazunkoM (Ilorpedurenem):

U cToumocTh MMpOXXHUBAHHUA,
U crommocTs 3aBTpaKa,
U croumocTh AOMOIHHTENBHEBIX YCIIVT, a MHMCHHO!

U Bce pacxozp! [loTpeduTens;

Cnoco® onJIaThI yCJIyT:

(] 6esnamuuHEIl pacueT

U mammaHeni pacyer

U xpemurHas kapra (HEOOXOIMMO 3aMOHHTH ABTOPH3AMHOHHYIO hopMy)

3akazunk (Ilorpeburen)
Konrakraerii Tenedon/e-mail 3akazuuka (IlorpeduTesis)




IIpunoxenue Ne 3
K IlpaBunawm npegocrasienus
TOCTUHHYHBIX YCIYT

000 «BBICOTKA»
YBEAOMJIEHUE
O noarBepxaenuu Oporuporanus
I'. Mockea 20 r Moscow 20
YBaxkaeMbiti(as) , Dear 5

Cnacubo 3a Bam unrepec k rocriamie Paauccon
Konnekmen, Mockga.
Henonaurens OO0 «BBICOTKA» HaCTOMIIUM

Thank you very much for your interest in the
Radisson Collection Hotel, Moscow.
The Contractor LLC VYSOTKA hereby confirms

TIOATBEPIKIAET clie/yIolue JeTanu Bamero | the following details of your booking, specified in the
OpoHupoBanus, ykasaHHble B 3asBke 3akasumka | Customer's (Consumer's) Application no. from
(ITorpeburens) Ne OT 20 s 20

Haumenoranue Henonuurens: Name of the Contractor:

000 «BBICOTKA» LLC VYSOTKA

I"octuanna Paguccon Konnexmen, Mockga
PeectpoBblii Homep sanmucu C772024022247

Radisson Collection Hotel, Moscow
Registration number C772024022247

Howmep noareepiaenns 6ponuporanus:

Confirmation Number:

Hms [otpeburens /

Consumer's name name:

Jara 3aezna:

Arrival Date:

Jara Briesna:

Departure Date:

Konuyectso rocreii:

Number of Guests:

Tun nomepa: Room Type:
IInowans Homepa/ Room size:
CroHMocTh HOMepa: Room rate:
3aBTpak: Breakfast:

CronmocTs 3aBTpaka:

The cost of breakfast:

,HOHOIIHHTEJIEHBIE ¥CJIYI'H H HX CTOHUMOCTB:

Additional services and their cost:

).IOHOJ']HHTGJ'II:HBI@ MIOXKEeJIaHUs U KOMMEHTapHH:

Additional requests and comments:

dDopma OrUIaThI:

[0 6e3nanuunblii pacuer

[l Hanu4HBIH pacuer

U] kpenuTHasa kapTa (HeoOXOIUMO 3aMONHHTE
ABTOPH3aLHOHHYIO hopMy)

Method of payment:

H non - cash payment

U cash payment

U credit card (it is necessary to fill out the

authorization form)

CronumocTs ykasana B py6uisix 3a HOMEp B CyTKH,
Bkmoyas  HJC mo  craske, COOTBETCTRYIOLIEH
ACHCTBYIOIIEMY 3aKOHOAATENBCTRY PD.

Oduumanshoe Bpems 3aesna - 15:00, Bpems
BeI€3]1a (pacueTHEIH Yac) — 12:00.

Haunuoe GponmpoBanne 6yneT coXpaHsTbCA 3a
roctem 1o Bpemenu Beiesma (12 gaco 00 MuHYT mo
MockoBckoMy BpeMeHH) MHA, CNEAYIOIEro 3a JHeM
3alJIAHMPOBAHHOTO  3ae€371a, M B  CJlyyae HEsBKH
Horpeburens Hernonxurens umeer npaeo PacTOPrHYTE
JOTOBOP.

Hoskanykicra, uudopmupyiite Hac 06 oTkasze or
OpoHMpoBaHHsA Wi He3ae3ne He mosaHee 00 uacor 00
MHHYT o MockoBckomy BpeMeHH JHA
3aIIaHHPOBAHHOTO 3a€3/a.

B cny4ae HecBoeBpemeHHOro yBemomieHus 06
OTKasze oT OpoHHpoBaHus/J[0roBopa, OMO3TAHMUS WM
Hezaesna [lorpebutens, ¢ Hero wim ¢ 3akaszymka
B3uMmaeTcsl myata 3a Qaktuueckuit mpocroil Homepa
(mecta B Homepe), Ho ne Gonee Llensi Homepa (Mmecta B
Homepe) 3a cyTkH, wim uHas cymma, JOBejJeHHAs 10

The price is indicated in rubles per room per day,
including VAT at the rate corresponding to the current
legislation of the Russian Federation.

The official check-in time is 15:00, check—out time
(check-out time) is 12:00.

This reservation will be held for the guest until the
check-out time (12:00 Moscow time) on the day
following the day of the planned arrival, and in case of
non-arrival of the Consumer, the Contractor has the right
to cancel the contract,

Please inform us about the cancellation of the
reservation or no-show no later than 00:00 Moscow time
on the day of the scheduled arrival.

In case of late notification of cancellation of the
reservation, a late arrival, or no-show the Consumer, he
or the Customer is charged for the actual downtime of the
Room (space in the Room), but not more than the Price of
the Room (space in the Room) per day, or another amount

23




ceefennss 3akasuumka ([lotpeburens) B  momenr
OpoHupoBaHus, nubo MpeayCMOTPEHHAS
Gponupoanuem/J[orosopom.

HecsoeBpemeHHOe yBenomienne o6 orTkaze oT
Gponuposanus//lorosopa - 510 yBeIOMIEHHE 06 OTKa3ze
or OponmpoBanus / JloroBopa, KOTOpOe MONy4YeHO
WUcnonuurenem mosanee 00 wacos 00 MuHYT 110
MockorckoMy BpeMeHH [HS 3aIIaHHPOBAHHOIO 3ae3/a,
W/ UHOTO CPOKa, JOBEIEHHOrO /10 CBeAeHHs 3aKa34yuKa
(IMorpeburens) B MOMeHT GpoHHpOBaHHH, JHGO
TMPEeyCMOTPEHHOTO OpoHnpoBaHHeM/ loroBopoM.

Onoznanwe  [Torpeburens - npubriTHe
llotpebutens B I'ocTunuiy nocie Bpemenn 3aesna (15
uacoB 00 muHyT no MockoBckoMy BpeMeHu) mHS
3alUIaHHPOBAHHOrO 3ae3fa W 10 Bpemenm Brlesna
(pacuetHslii uac, 12 uacos 00 munyT no MockoBckoMy
BPEMEHH JIHd, CJIEYIOIIETO 32 JHEM 3arlaHMPOBAHHOIO

3ae3/a).
Hesaesnq -  une mnpuGeitue IlotpeGutens B
nomemiende  [OCTHHMIBI,  npenHasHaweHHOE IS

odopmnenus BpeMeHHOro mpoxkusanus IloTpebureneii
(8 CnyxOy npuema u pasmeinenus [ocTHHMIEI) 10O
Bpemenu Briesna (12 wacos 00 musyT no Mockosckomy
BPEMEHH) JIHA, CIIE/YIOLIEro 3a JAHeM 3alUIAaHHPOBAHHOTO
3ae3/a.

B croummocts HOMepa BKIIHOYEH CBOOOIHBIH
JIOCTyIl B pacnonoxkeHHoM B Pamuccon Komnekmn
@urnec sun Cna (wiy6 MoOryr mnocelarb roCTH,
nocruriike 14-jeTHero Bo3pacra), a TaKKe JOCTYIl B

Hnrepuer.
[oxanyiicta,  obparire  BHMMaHHE,  YTO
noceuiehre  (urnec—nentpa (KnyGa) «Pammccon

Konnexin ®urthec sun Crna» («Radisson Collection
Fitness & Spa») OCYIIECTBIIACTCS TOJIBKO
3apErUCTPUPOBAHHEIME B ['OCTUHHIIE MTHIIAMH M TOYHO B
coorBercTBuM ¢ Ilpapunamu durnec—uentpa (Kiy6a),
pa3MeleHHBIMH Ha ero calite www.radisson-fitness.ru.

locrsiv, Oponupyromum Homepa Ha KiryGHom
9TaXe, MBI Dpajbl NPEAIOKHUTh TIPUBHIIETHH KIIyOHOM
I'ocTuHol ¢ oTAENBHOI CTOHKOM NpueMa U pasMelleHus
Ha 11-oM aTaxe.

Bamn  noxenanus  OyayT  yuTe€HBI 110
BO3MOKHOCTH H HAJIMYHIO HOMEPOB B JICHB 3aCElIEHHS.

HcnonnuTess BpaBe He OKa3biBAaTh YCIYTH He
3aperuCTPUPOBAHHBIM B 'OCTHHHMLE THIIAM.

loctunuia  Pomuccon  Komnekwen, Mockea
ocrapigerT 3a co0OH IpaBO OTKa3aTh B OKa3aHUU
FOCTHHMYHBIX M COMYTCTBYIOIUMX  YCIYr  JIHIAM
(ITorpebuTensam, MPOKUBAIOLIKM C HAM JIMIIAM M IIp.),
BHECEHHbBIM B PEECTP KOHTPOIHMPYEMBIX JIHL] — B TIOPSIJIKE

W HAa  YCTIOBHMAX, YCTAaHOBNEHHBIX  IIpaBunamu
TIPE/IOCTABIEHHS TOCTHHHYHBIX YCIyT 000
«BBICOTKAM.

XKnem Bac B Toctunuua Pomuccon Konnmexie,
Mockga.
C HaMIYIIHMH NOJKEJTaHUAMH,

notified to the Customer (Consumer) at the time of
booking, or stipulated by the booking/Contract.

Untimely notification of cancellation of a
booking/Contract - this is a cancellation
booking/Contract, which was received by the Contractor
later than 00:00 Moscow time on the day of the scheduled
arrival, or another date notified to the Customer
(Consumer) at the time of booking, or stipulated by the
booking/ Contract.

Late arrival of the Consumer - arrival of the
Consumer at the Hotel after the Check-in Time (15:00
Moscow time) the day of the scheduled arrival and before
the Time of departure (check-out time, 12:00 a.m.
Moscow time on the day following the day of the
scheduled arrival).

No-show - is the non-arrival of the Consumer at the
Hotel premises intended for registration of temporary
residence of Consumers (at the Reception and
Accommodation Service of the Hotel) before the
Departure Time (12:00 Moscow time) of the day
following the day of scheduled arrival.

The room rate includes free access to the Radisson
Collection Fitness and Spa (the club can be visited by
guests, who have reached the age of 14), as well as
Internet access.

Please note that visits to the Radisson Collection
Fitness & Spa Fitness Center (Club) are carried out only
by persons registered at the Hotel and strictly in
accordance with the Rules of the fitness center (Club)
posted on its website www.radisson-fitness.ru.

For guests who book rooms on the Club Floor, we
are pleased to offer the privileges of the Club Lounge with
a separate reception and accommodation desk on the 11th
floor.

Your wishes will be taken into account whenever
possible. and the availability of rooms on the day of
check-in.

The Contractor has the right not to provide services
to persons who are not registered at the Hotel.

Radisson Collection Hotel, Moscow reserves the
right to refuse to provide hotel and related services to
persons (Consumers, persons residing with them, etc.)
included in the register of controlled persons, in
accordance with the procedure and conditions established
by the Rules for the provision of hotel services by
VYSOTKA LLC.

We look forward to seeing you at the Radisson
Collection Hotel, Moscow.
Best regards,
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[punoxenne Ne 4

K IlpaBunam npenocrasieHus
TOCTUHHYHEIX YCIIYT

000 «BBICOTKA»

COI'TAIIEHHUE O JOCYJAEBHOM YPETYJIMPOBAHUHU CIIOPA

r. MockBa « » 202 1.

[IpuHrmMas BO BHUMaHHe TIONOIKEHHs IGHCTBYIOLIEro 3aKoHoAaTenbeTRa Poccuiickoi Meneparuy (B Tom Ymcie,
HO HE OrPaHHYMBASACH, CT. CT. 15, 393, 1064 I'paxxnanckoro Konexca P®, 1. 34 «IIpasun npesoctasienus FOCTHHHYHBIX
yenyr B Poceuiickoit @enepaumm» yTe. [octanornennem [pasurenscrea PO Ne 1853 or 18.11.2020 r. u 1. 1.), TTpasun
npepocTaBienus rocTHHUYHEIX yeryr OO0 «BBICOTKAY, Tlpasun nposxusanus OO0 «BBICOTKA», Jloroopa 06

OKa3aHHM TOCTHHHUHBIX Yeiyr Ne ot r.,

O6mecreo ¢ orpammvennoii  orBercrsennHocTbio  «BBICOTKA» (000  «BBICOTKA»),
«"ocTuHULa/CoGCTBEHHUK UMYILECTBAY, B JIMLIE , JeHCTBYIOIMEro Ha OCHOBAHUH
HosepeHHocTH No oT , C OIHOH CTOPOHEI, H

I'pamxnannn («ITorpeburens/JomkHuk»), macnopr Ne
cepus BBIIAH I., NPOKMBABIIMH Ha ocHoBaHWH [lorosopa o6
OKa3aHWM TOCTHHHYHBIX yciuyr Ne ot r. B HOMepe loctunuisr «Paguccon

Konnexwen, Mocksa» (Radisson Collection Hotel Moscow), pacrionoxenHoi no anpecy: r. Mockea, KyTy3osckuii mip.,
A.2/1, ctp.1, ¢ Apyroit CTropoHsl,

COBMECTHO MMEHYeMble B JajbHelmeM « CTOPOHBI»,

sakmounnu Hactosmee Cornalienye o J1ocy1e0HOM yperyTHpOBaHHH CHOpPa 0 HUIKECEAYIOIIEM:

1. 20 r. corpynaukom OOO «BBICOTKA» B HOMEpe, B KOTOpPOM MpPOIKHBAI
Hotpeburens/[lomknuk, Obita obHapysxkena nopya umymectea ['ocrunuup/CobcTBEHHMKA MMYIIECTBA, 3 HMEHHO:
Ne n/u HaumeHnoBanue Kog Koaunuecto | Croumocts/pasmep yuepoa
1.
#.4
3.
HUTOr'O

(Onucanme U CTOMMOCTB MOPYH UMYIIECTBA /neHcTeri/Oe3nelicTuii [TorpeGurens/JlomkHnka)

Paszmep yumepba onpenenen B cooteetcTBHH ¢ llpeiickypanrom Ne  or r. ¥ He sBJIgeTCA
OKOHYATeJIbHBIM COrIacHO 1. 4 HacTosmero CoralieHus.

2. Becoorsercteuucl. 1.2,1.5.3.10, 1. 6.1, m. 6.2, m. 6.3, 1. 6.4, . 6.6, 11. 6.7, 1. 6.8 TIpasun npenocTasienus
roctuaudHbIX yeayr 000 «BbICOTKAY, Ilpapunamu npoxusanns OO0 «BBICOTKAw, 1. 6 u 1. 23 Jloroeopa 06
OKa3aHWUM rOCTHHUYHBIX yciyr ¢ [lotpeburenem/[omknukom, B ciyuae obHapyskenus nepconaiom [octunuipt Gakra
npuausenns ymepba umymectsy OO0 «BBICOTKA», IMorpeburens//{omkHuK, 3aHHMABIIMNA HOMEp, B KOTOPOM
pacriojiaraetes BhIlEyKasaHHOe MMyliecTBO, MM Ilorpeburens//lomkHuK, NpUYHHUBINNA yiuep6 HaxXoasleMycs B
001IeCTBEHHBIX 30HaX (30Hax 0bmero nons3opanus) umyuiectsy OO0 « BBICOTKA, 06s3aH npu BbIe3/ie BBIIATHTE
000 «BBICOTKA» wrpad s pasmepe 15 000 (naTHaguaty Teicad) py6nel W/HWIH yCTAHOBACHHBIH COOTBETCTBYIOMIAM
nono:kenuem [pasun, a Taxoxe BozmecTuTsh Bee npoune rnoHecenHsie 000 «BBICOTKA» yOrITKH.

Hannbie cymmbl MoryT ObiTh BeryTeHbl OOO «BBICOTKA» u3 OGecnieudre/IbHOrO niuarexa, BHECEHHOTO
[Torpeburenem/Jomxnukom B noassy OO0 «BBICOTKA» B Moment pasmemenus Ilorpeburens/Iomknuka B
Toctunuue.

B ciyuae, eciu OOGecrieunrenbHOro miatexa HemoctatouHo, Ilotpeburtens/omkuuk Beinnauusaer OO0
«BBICOTKA» cymmel B pasmepe ymepba, ykazaHHoro B 1. 2 Hacroswmero CornameHus, IMyTeM BHECEHHs
cooTeeTcTBYIOMIEH cyMMBl B kaccy OO0 «BBICOTKA» no momenTa Brle3zia [Torpebutesns/J{omknuka us [ocTHHULEL,
WJIM K€, TIPY HEBO3MOXKHOCTH TIPOU3BE/IEHH: pacdeTa BblllieykazaHHeIM nyteM, llorpeburens/omxnauk naer 000
«BBICOTKA» nonHoMouus W BbIpaXkaeT cBoe 0e30roBopodHoe corjacke Ha cimcanue OO0 «BBICOTKA» ¢
OankoBckoi rnacTukoBoit kapTel IToTpeburess//omkHika cyMMsl B pasmepe yiuepba, yKazaHHOro B I1. 2 HACTOSILIEro
Cornamenusy», ¥ Takoe crniucaHue ocriopeHo [Torpeburenem w/uinm 3akasyukoM W/ WK BHIMYCTHBLIIMM KapTy DaHKOM
H/WIM UHBIM GaHKOM ObITh HE MOJKET.

HMoxymenToM, noarsepxaatomum Beimaty Ilotpebutenem//{omkHukom yiuepba, sBISETCS BbIJABAEMBIii
ITotpebutento/JI0KHHKY COOTBETCTBYIOLMA KACCOBBIM JIOKYMEHT.
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3. Ilopnucanuem uactosero Cornamenns CTOPOHBI COINIACOBAIH, YTO pasMep ymiepOa, yKkasaHHbIH B 1. 2
HacTosuero CornameHus, BiseTcs NpeBapUTEIbHBIM U MOXKET ObITh YBEJIMYEH:

- B ciyyae nposenenust OO0 «BBICOTKA» ouenku (axcneprussl u np.) yuepba, mocne nomydenus OO0
«BbICOTKA» pe3yisTaToB NpOBEJIEHHA COOTBETCTBYIONIEH OLEGHKM (DKCHEpPTH3bI U Mp.) yiepba — HAa CTOMMOCTB
NPOM3BE/IEHHOMN OLIEHKHU (IKCIEPTU3BI U I1p.);

- B ciy4ae TpoBeJieHHs paboT 10 BOCCTAHOBIEHHIO TOBPEIKIEHHOTO MMYINECTBA — HA CTOMMOCTB
BOCCTAaHOBUTENBHBIX paboT;

- B ciydae npuobperenus OO0 «BbICOTKA» MHOro MMyILECTBa, €CIIM BOCCTAHOBJICHHE [OBPEMIEHHOTO
MMYIIECTBA HEBOIMOXHO — Ha PAa3HHMILY MKy CTOHMOCTBEO HOBONPHOOPETEHHOr0 MMYLIECTBA W BBHIILIAYEHHOTO B
COOTBETCTBHH ¢ II. 4 HacTosmero CornalicHus B pa3Mepe, YCTAHOBJIGHHOM I1. 2 Hactosuero Cornamienus pasmepa
yepba;

- B ciyqae nonecerns OO0 «BBICOTKA» kaxkux-mbo MHBIX CBA3aHHBIX C OPYEH MMYIIECTBO YOBITKOB — Ha
CYMMY 3TUX yOBITKOB.

B seimeykasanusix. cirydasx OOO «BbICOTKA» nezamemnmurensHo useeiaer [lotpeburens//lomkHuka o
pasMmepe npHYHTalouelcs k gomsiare cymmel, a Iorpeburens//lomkank, B Teuenue 3 (Tpex) kaneHaapHBIX JHed ¢
MOMEHTa HAIPABJICHUs €MY YKa3aHHOTO W3BElIeHMs, 00s3aH nepeuncnuts Ha pacueTHbii cuer 000 «BBICOTKA»
w/umn BHectH B kKacey OO0 «BBICOTKA » npuunTaromuecs k qomiaTe CYMMBI.

B cmyuae, ecnu B BbllleykasaHHBIH Cpok fAornata npoussenena llotpebGurenem/JlomkaukoM He 6yner,
[Totpeburens/Jomxnuk naer OO0 «BBICOTKA» monHOMOuHS W BBIpaskaeT CBOE (€30rOBOPOYHOE COTTIACHE Ha
crucanue OO0 «BBICOTKA» ¢ Gamkosckoit nactukopoil kaptsi Ilorpeburens/JlomkHuka cymmsl B pasMepe
HOTLIAThI, ¥ Takoe criucanue ocnopeo Iotpeburenem n/uim 3aka3uukoM —W/HITH BEIYCTHBIIMM KapTy 6aHKOM /Wi
WHBIM 6aHKOM OBITH HE MOMKET.

JokymenToM,  moarBepiaromuM - gomnary  IlorpeGurenem/JloJpkHHUKOM, — sABIsSeTCs  BhIAaBaeMbiii
[Motpeburesnto/JlomKHUKY COOTBETCTBYIOLIHI KACCOBBII JOKYMEHT.

4. B cmyuae, ecyiv ITorpeburens/{omknuk ne npouzsoaut Beimnaty OO0 « BBICOTKA» yuiep6a u/unu cymm
JIOTLIATHl B ycTaHOBJIeHHble B HacTosweM Cornamenun nopsake # cpokd, OO0 «BBICOTKA» ocrapnser 3a coboii
npaBo 00PaTHTECA B COOTBETCTBYIONIHH ¢yl I'. MOCKBBI 3a 3a1IIMTOH CBOMX NPaB M 3aKOHHBIX MHTEPECOB, C OTHECEHHE
COOTBETCTBYIOLIMX CyneOHbIX M HHBIX pacxonoB Ha [TorpeGurens/JomkHuka.

5. VYcnosus nactosiero Cornamenus Kon(uaeHIMaTbHEL M He TIOAJIEKAT PasIilalleHHIo.

6. B ciyuae Bo3HMKHOBEHHS pasHorjyacuii Mexxiy CropoHamu B pamkax Hactosiero Cornamenus CTOpOHbI
Oy@yT CTPEMHTLCS K pa3spelleHHIO CIOPOB MyTeM HAMpaBJeHHs TMpPeTeH3Hd [0 aapecy perkcTpalum
Focrunuupl/Tlorpeburens/losskauka w/unu neperopopoB. [Ipy He AOCTHXKEHWEH HOTOBOPEHHOCTH B Teuenue 10
KaJICHJApHbIX JHEH ¢ JaThl HANpaRIeHHs MPETeH3WH W/MIIKM Hadvalla BEICHHs IIEPErOBOPOB, CHOp MepenaeTcs Ha
paccMOTpeHHe B COOTBETCTBYIONIHE Cy1 I'. MOCKBBI.

7. Tlonmucanuem Hactosimero Cornamenust CTOPOHBI MOATBEPKAAIOT, YTO Mexy CTOPOHAMH JOCTHUTHYTO
NOJIHOE COIJIACHE OTHOCHMTENBHO YIOMHHAaeMbIX B HactosiieM CorlalieHHd CyMM M CPOKOB, MOIHOE MOHMMAaHHE
ycnoBuit HacTosero CornaieHus, €ro COOTBETCTBHA B3aHMOBLIrOIHbIM HHTepecaM CTopoH; HacTosee CornameHye
HE NPOTHBOPEUUT TpeOoBaHUAM AeHCTBYIOLIEro 3akoHoiaTenbeTea PO, He copepiieHO CTOPOHAMH B IPOTHBOPEUHH C
LEJIAMH UX AEATEJBHOCTH, HE COBEPLIECHO [0 BIUSAHUEM 3a0I1y K AeHHsA, HACHIIHSA, TPHHYKIACHUS, YIPO3bI Wild 0OMana;
HacTosmee CoryameHus: He sBMSeTCS KabanbHOH CIENKOH, COBEpIIEHO B 3ApaBOM yMe, He TOJA BO3JIEHCTBHEM
AJIKOTOJIbHBIX, HAPKOTUHECKHUX H/WIIH UHBIX TOKCHYECKHX TIpenapaTos/cyOcTaHImil.

8. Bce usMeHeHHs W JIONONHEHHS K HacToslleMy CoOrnauieHHIO JODKHBI OBITE COBEpIIEHBI B NMUCHMEHHOM
(dbopmMe 1 MoAMHCaHBI YIIOTHOMOYSHHBIMH JIUTIAaMH CTOPOH.

9. Bo BceM oCTalbHOM, YTO MPSAMO HE MPELyCMOTPEHO MoNokeHUsMH Hactosmiero Corsamenus, CTOPOHbI
PYKOBOACTBYIOTCS HOPMaMH IpaskIaHCcKoro 3akoHonarenscTea Poceuiickoi Menepanun.

10. Hacrosmee CornalleHHe COCTABIEHO HAa PYCCKOM s3BIKE M TOANMCAHO  YINOJHOMOYEHHBIMH
npeactaBuTensiMd CTOPOH B [IBYX MEGHTHYHBIX SK3EMIUIAPAX, HMEIOLIMX OJMHAKOBYIO FOPHIHYECKYIO CHITY, H BCTYTIAeT
B CHJIy C MOM@HTA €ro IO/IIHCAHuU.

AJPECA, PEKBU3HUTHI U MIOANNWCH CTOPOH
IMoTpeburens/ JlomkHUK [ocrununa/CobcTBEHHHK UMYIIIECTBA

000 BBICOTKA», aapec: Poccus, 121248, r. Mocksa, KyTty3oeckuii
np.2/1, erp. 1.; MHH:7730121138; OI'PH: 1157746258504
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r. Mocksa « » 202 o

Coruacue Ha 00paboTKy nepcoHANLHBIX JAHHBIX (B c00TBeTCTBHH ¢ DeaepanbHBIM 3AKOHOM 0T
27.07.2006 «O nepconaabHBIX HaHHLIX» Nel52-D3)

Hacrosimum, B cootsetctBuu ¢ QenepaibabiM 3akoHoM PO Ne 152-®3 ot 27.07.2006 1. «O nepcoHaIbHBIX
JIAHHBIX», & TAK)XKE B COOTBETCTBHU C HHBIM JEHCTBYIOIIUM 3aKOHOIATENLCTBOM PO,
S, rpaxanux («ITorpebutens/JomKHEKY),
4o a0 cormacae OO0 «BbICOTKAY, pacnionoxennomy 1o ajgpecy r. Mocksa, KyTy30Bckuii mpocrexT,
2/1, crp. 1 Ha cMemanuyio 00paboTKy KaKk C HCIOJIB30BaHHEM CPEJCTB aBTOMATH3AIHH, TAK M 0e3
MCIIONIP30BAHMS CPEICTB aBTOMATU3ALMUM, CICOYIOMUX MOHX MEPCOHANBHBIX JAHHBIX: (aMHIHS, KM,
OTYECTBO, ITOJ; ]aTa H MECTO POXKICHHUS, TPaXKIAHCTBO; JAHHBIE JOKYMEHTA, YI0CTOBEPSIOIIETO JTHYHOCTS,
anpec (perucTpanuy U (paKTHYECKHH); KOHTAKTHBIE JAHHEIC, B TOM YHCIE, JIEKTPOHHAS MOYTA H HOMEp
MOOWIBLHOTO TenedoHa, CBeIeHHs 0 GaHKOBCKHX CYETaX/KapTax;.
ObpaboTka BBIIEYKA3aHHBIX EPCOHAIBHBIX JAHHBIX OY/ET OCYIIECTBIATHCS MyTeM CMEIIAHHOH 06paboTk
IIEPCOHATBHBIX JMAHHBIX (COOp, CHMCTeMaTH3allMs, HAKOIUICHHe, XpaHeHWe, YTOYHeHHe (0OHOBIeHHe,
M3MCHEHHE HCTIOJIB30BAHKS), PACIPOCTPAHEHHE (B TOM YHCJIE [IEpeiaya), HCII0Jb30BaHue, KOMOHHHPOBAHHE,
obesnuuuBanue, OJI0KMPOBKA, YHHITOKEHHE [IEPCOHAIBHBIX JAHHBIX).
e 06paboTkn nepcoHaNTbHBIX MaHHBIX: pean3amuss COrNamenus o JoCy1e6HOM YperyIHpOBAHHH CLIOpa
oT I., IPOBeIeHHE OAHKOBCKMX W MHBIX IIIaTeXeH M 11p.
OcnoBanus 06paboTKH MepcOHANBHBIX AaHHBX: DenepanbHbii 3akon PO Ne 152-®3 ot 27.07.2006 . «O
IIEPCOHAIBHBIX JIAHHBIX ).
Hacrosimee cornacue 1eficTByeT ¢ MOMEHTa €TI0 IIOJITHCAHHS H IIPEKPALIAeTCs 60 10 MOEMY THCEMEHHOMY
3asBICHHUIO (OT3BIBY) B TEYEHHE TpeX paboumx NHEH CO JHS IONYYEHHs BBIIICYTIOMSHYTOTO 3asBICHHS
(or3pIBa), cormacuo 1.1. c1.9 Menepansroro 3aKoHa 0T 27.06.2006r. Nol152-®3 «O nepcoHabHEIX JaHHBIXY,
700 110 NOCTHKEHMH Hesel 00paboTku, cornacHo pernaMmenTupyromumM gokymentam 000 «BBICOTKA»
(TepcoHaNnbHbIE NaHHBIC XPAHATCS 10 JOCTHKEHHS Heliel 00paboTKm).
Hacrosmum s oATBepIKato, 4ro:
- 51 IPOMH(QOPMUPOBAH O NENAX, NMPEANONATaeMbIX HCTOYHHKAX H CHOCO0AX MOTYYEHHS MEPCOHAIBHBIX
JAHHBIX, & TAKXKE O XapakTepe IOUIeKAIMUX IOIYYeHHIO NepCOHANBHEIX JAHHBIX M MOCIEACTBUSX OTKAa3a
JaTh TUCBMEHHOE COIJIACHE Ha MX MOIIyUCHHE;
- MHE M3BECTHO, YTO B COOTBETCTBHH ¢ PejiepaibHbIM 3aKoHOM 0T 27.07.2006 1. No152-®3 «O nepcoHanbHbIX
JIAHHBIX» S BIIPABE OTO3BaTh HACTOSINEE COIJIACHE B COOTBETCTBHH C 3aKOHONATE/ILHBIMH W HHBIMH
HOPMAaTHBHBIMH TIPAaBOBbIMH akTamu Poccuiickoii ®eseparyiu B 061aCTH 3aIUThI IEPCOHATBHBIX JAHHBIX,
- 4 OCBEJIOMJIEH, YTO B CIydae oT3biBa Hacrosmero cornacus OO0 «BBICOTKA» BmpaBe mpoio/nKuTh
00paboTKy mepcoHaNbLHbIX JaHHBIX 0€3 MOEro COTNIACHS IPH HAIIMYNWH OCHOBAHMI, YKA3aHHBIX B IIYHKTAX 2-
11 wactu 1 cTarsu 6, yactu 2 crareu 10 1 yactu 2 crareu 11 ®enepansHoro 3akona ot 27 uwois 2006 Tomus
Nel52-03 «O nepcoHaNbHBIX JAHHBIX ),
- 51 OCBEJIOMJICH, 4TO MOCHEACTBHAMHU oTKasa [Torpeburens//lomknuKa oT npejoCcTaBICHHS, TIONYYEHHS
00paboTkM  MOHX  HEPCOHANBHBIX  JIAHHBIX  SBISETCS ~ HEBO3MOXHOCTD  3aKITIOYEHHS  C
[TorpeGurenem/[Jomxnukom  Cornamrenuss o0  HocyfeOHOM — yperyIHpOBAHHE M, COOTBETCTBEHHO,
HEBO3MOKHOCTE pealu3aluy ynomsaytoro Cornamenus.

IMoTpebuTens/omKkHuK: / /
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[punoxenne Ne 5
K IlpaBunam npenocrasieHus

TOCTHHHYHBIX YCIIyT
000 «BBICOTKA»

AKT pHKCAIMH NOPYH HMYIIECTBA

I'. Mocksa Jara: « » 20 1
000 «BBICOTKA»

OO6mbekT:

(Mecto obnapysKeHHs! TOPYIH UMYILECTBA/HOMEP/ITAK)

Jlata u Bpemst oOHapyKEHHUS:
Homep 3apeructpupoBan Ha HMSL:
Jorosop 06 0Ka3aHWH FOCTHHHYHEIX yCIIyTr Ne oT i,

Omnwmcanue ¥ CTOUMOCTE TIOPYH MMYIIECTBA /IeiicTRII/Ge3neiicTBHil Ilorpeburenem* u/mnu roctiMu co
cropons! [Torpebureris:

Ne n/n HaunmenoBanue Kona Kosuueerso | CronmocTs/pazmep yuep6a
1.
2,
3.
HUTOro
Hamaume doro- BujieomaTepuanos, GUKCUPYIONIUX TOPY - (ma/uer)

Ipencrapurenn Uenomnurens 000 «BBICOTKA» (o nosepennoctn)

1) IlpencraBurens ClIuPa ( | )
Ionmuce pacmugpoBKa IOIIHCH
2) JlexypHBIH AIMUHHCTPATOD ( )
Ilonamucs pacmudpoBKa HOMHCH
3) IlpencraBurens COH (CXO) ( )
IMonmuce pacmupoBKa [TOITHCH

*IloTpeburens — THIO, NPOKUBAIONIEE B HOMEPE FOCTHHHUIIBL, Ha 9be uMs 3akmoden J[orosop 06
OKa3aHUM TOCTHHHUYHBIX YCIIYT.

**Pazmep ymepba ABJILETCS NPeBAPHTEIBHEIM U MOYKET OBITh YBEIIHYUEH:

- B ciryuae nposenerust OO0 «BBICOTKA» omenk# (3KcmepTussl u mp.) yuepda, mocie NoTydeHns
000 «BbICOTKA» pe3ynbTaToB NpOBEIEHHS COOTBETCTBYIOMIEH OLEHKH (JKCIEPTH3HI | TIp.) yiep6a
— Ha CTOMMOCTE [IPOU3BE/IEHHOH OLEHKH (9KCIICPTH3EI U 1. );

- B CIIy4ae NpoBe/ieH st padoT 0 BOCCTAHOBIICHHUIO IIOBPEXKICHHOTO HMYIIECTBA — HA CTOMMOCTE
BOCCTaHOBHTEIBHBIX padoT;

- B cyyae npuobperenust OO0 «BBICOTKA » HHOT0 HMYIIECTBA, €CIIH BOCCTAHOBIICHHE
IIOBPEIKJIEHHOTO HMYIIECTBA HEBO3MOKHO — Ha PAsHMILY MEX/Y CTOMMOCTBIO HOBOIIPUOOPETEHHOTO
HMYIIECTBA U BEIIIAYCHHOTO B COOTBETCTBHH ¢ CornalieHneM o Jocy1eGHOM yperyIupoBaHiy cIiopa
pasmepa yiepba, yeranosinensoro  CormameHHE 0 10CyAeGHOM yperylIupoBaHKE CIIOPa U B
HACTOSIIEM AKTE ;

- B ciydae, eci OO0 «BBICOTKA» B cBs3H ¢ nopueli HMyIecTBa MOHECIO Kakue-TH00 yOBITKH — Ha
CYMMY 3THX YOBITKOB.
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