YTBEPKIEHO
IIpuxasom I'enepasisHoro pupexkropa Ne 27.12.1
ot 27 nexabps 2024 r.

IIPABHJIA
IIPEAOCTABJIEHUA TOCTUHNYHLIX YCIYT
000 «BBICOTKA»
Tocrununa «Prguccon Kosuekmen, Mocksa» (Radisson Collection Hotel Moscow)

1. O0mue nox0xKeHus

1.1. Hacrosuue IIpapuna pazpaboTaHsl B cOOTBEeTCTBUM ¢ [ paxnanckumM kogexcom PO, 3akoHoMm Poccuiickoi
Oenepaunu Ne 2300-1 ot 07.02.1992 r. «O 3zamute mnpas norpeduteneit», MenepanbubiM 3axoHoM Poccuiickon
Oenepaunu Ne 132-03 or 24.11.1996 r. «O6 ocHOBax TYpUCTCKOH HesTensHOCTH B Poccmiickol (Deaepauumy,
«IIpaBnnamMu npenocTaBieHUs TOCTHHMYHBIX yciayr B Poccuiickoit ®emepauun» (yreepxaensl IlocTaHoBaeHHEM
npasutenbcTBa Poccuiickodt @epepaumn Ne 1853 or 18.11.2020 r.) u peryiupyroT OTHOLIEHHS B 00IacTH
MPEIOCTaBICHU TOCTUHHYHEIX yeiyr B ['octunnue Pannccon Konnexmen Otens, Mocksa.

1.2. OcHOBHBIE MOHATHUSA, UCTIONIB3YeMbIe B HacTOsuX [IpaBuiax, 03HA4aIoT:

"Hcnonnurens" — OOmmecTBO ¢ orpaHH4YeHHOM 0TBeTCTBeHHOCThEO «BBICOTKAY, ¢ MecTOM HaxOoXISHHS IO
anpecy: Poccus, 121248, r. Mocksa, Kyty3oBckuii npocniekT, om 2/1, crpoenue 1.- npenocrasistomee ITorpeburemo
I'ocTHHUYHBIE yCIYTH; :

"3akasuuk" - dusMdeckoe (IOpPHUAMYECKOE) MO, HMEIOlee HaMepeHHe 3aKasaTh WM NpuoOpecTH Jubo
3aKasbIBaloLIee WM npuobpeTaromee ' OCTHHUYHBIE YCIYTH B COOTBETCTBHH ¢ JIoroBopoM 06 OKa3aHHH FOCTHHHYHBIX
yenyr (nanee - Jorosop) B nonb3y [Torpedurers;

"TloTpeburens" — Gu3MIECKOe U0, HMEIOLIee HAMEPEHHME 3aKa3aTh WK PUOOPecTH TMO0 3aKa3bIBAIOLIEe HITH
npuobperaromiee (Kak CaMOCTOATENBHO, TaK M 4Yepes 3akasuuka) W (WIH) HMCIoNb3yioumee | OCTHHUYHBIE YCIyrH
HCKJIFOUHTEILHO /IS THYHBIX H HHBIX HY>K], HE CBA3aHHBIX C OCYILECTBIEHHEM NPEATIPHHUMATENECKOM e TeTbHOCTH,
KOTOpEI#H 3aKkmouaeT ¢ Menonaurenem JJoroBop 06 okazaHHM TOCTHHHUYHBIX VCIYT;

"l'ocTHHKLA " - CPEACTBO Pa3MELIEHHs, B KOTOPOM NPEAOCTABIAIOTCS TOCTHHHYHBIE YCIIYTH, KOTOPOE OTHOCUTCS
K OJHOMY U3 BHJAOB TOCTUHHII, MPEJYCMOTPEHHBIX IOJOXKEHHEM O KIacCH(UKAIMM TOCTHHML, YTBEPXKACHHBIM
ITpaBurensctBoM Poccuiickoit enepauuu, H umerouuii Haumerosanre Focrunnna Prnaccon Koanexkmen Orens,
Mocxkga, pasmelleHHbIH 1o agpecy: Pocens, 121248, r. Mocksa, KyTysoBckuii mpocnekT, aom 2/1, crpoenue 1;

"['OCTHHMYHBIE YCIYTH" - KOMIUIEKC YCIyT MO MPEIOCTABICHUIO PU3MYECKUM JIMLAM CPENCTBA pa3MeEIeHHs U
UHBIX YCIYT, NpelycMOTpeHHbIX IlpaBunamu npenocTaBieHWs TOCTUHHYHBIX yenyr B Poccuiickoit deneparuy,
yreepxaeHHbIMu TlpaBurenscTeom Poccuiickoit ®enepauun, BKIIOYAs COMYTCTBYIOLIME YCIYTH, MEPEUEHb KOTOPBIX
onpenensercs Mcnomuwrenem W jposoaures g0 cBenenus IloTpeGuTens B COOTBETCTBHM C  TpeGOBaHMAMM
JEHCTBYIOILErO 3aKOHOAATENbCTBA;

" JIoNONHNTENbHBIE TOCTUHUYHBIE YCIyrd" - TOCTHHMYHBIE YCIIyrH, CTOMMOCTH KOTOPHIX He BKJIKOUEHA B
CTOMMOCTH NIpOXKHBaHus B ['ocTrHUUE;

"3asska" — npockba 3akazuuka unu [Torpedurens o 6ponuposanun Homepa (Mecta B Homepe), anpecoBanHas
Hcnonnurento;

"Bponuposanne” - 3akpennenue 3a IlorpeGurenem Homepa (mecra B Homepe) B [ocTuHulE Ha YCIIOBMSX,
onpeleneHHbIX 3asdBkoH 3akazuumka MM IloTpebutens B ciydae NOATBEPXKOEHHUS 3TOM 3aABKH CO CTOPOHBI
Hcnonuwrens;

"Bpems 3ae3na" - BpeMs, YCTAHOBJICHHOE MCIIOJHHUTENEM i 3ae3fa norpeburens - 15 gacos 00 MHHYT 1o
MOCKOBCKOMY BpeMEHH;

"Bpems Bble3aa (pacyeTHbIN Yac)" - BpeMs, yCTaHOBJIEHHOE UCITOJHUTEEM T Bele3[a norpedures - 12 4yacos
00 MuHYT N0 MOCKOBCKOMY BpEeMEHH;

"Homep" — nomemenue B I'ocTuHuMLE, NpeaHa3HAYEHHOE [Vl BPEMEHHOIO MPOXKUBAHHMA U COOTBETCTBYIOLIEE
napameTpam, yCTaHOBJICHHBIM KcniomauTenem A Kaxaoi oTaensHo# kateropun Homepos;

"Ilena Homepa (mecTta B Homepe)" - Tapud, onpenenseMslii Kak CTOMMOCTb BPEMEHHOTO MPOKUBAHHS U HHBIX
CONMYTCTBYKOWHX YCIIYT, ONIPEACIICHHBIX HCI‘IOJ’IHHTCJ’IGM, OKa3bIBACMBIX 3a COHHYTIO LCHY 3a CYTKH, ITPH 3TOM I ueﬂeﬁ
HaCTOALUMX [IpaBUII, TOA «CYTKAMI IOHMMAETCs NPOMEXKYTOK BpeMeHH, HaurHas ¢ PacueTHoro yaca 3aeszna (Kak 3TOT
TEPMUH ONpEENeH BbILIE) W 3aKaHUMBAs PacueTHbIM uyacoMm Bble3fa (KakK 3TOT TEPMHH OIpEJeIeH BbIUe) MHS,
ciaepyromero 3a aHem 3aesfa [lotpeburens, a Tawke kaxaple nocnemyromme 24 (Jaguats 4YeTeIpe) Yaca a0
Pacuetnoro uaca Bele3sia B naty eiesna HorpeGuresis.



"O6ecreunTensHbIH MnaTex" - HATMYHBIE WM Oe3HATMYHble NEHEKHbIe CpelcTBa, BHOCUMbIe [loTpebuTenem
WK 3aKa34iKOM B II0JI63y Mlcronuurens B MomeHT pasmetienus [Torpeburens unu 3akasuuka B ['oCTHHHLE B Ka4eCTBe
criocofa ofecredeHns AEHEKHOro 0043aTenbeTBa (B TOM YMCIe, HO HE OrpaHHYHBasCh, 00A3aHHOCTH BO3MECTHTH
YGBITKY MM YIIATHTh WTpad/HEyCTOMKY B Ciydae HapyLieHus Hactosux [Ipasun w/unum IIpasui NposkuBaHus W/ uin
Jloroeopa 06 OkasaHWM TOCTHHHYHBIX YCIIyr, 00s3aTeNbCTBa MO oriaTe J[OMOJHMTENbHBIX TWIATHBIX ['OCTHHHYHBIX
yeiyr u np.) [otpeGurens uny 3akasuuka nepen McnonuuresneM, 1 MOKeT ObITh UCTIOJIB30BAH IIPU pacueTe 3a JaHHbIe
JIOTIONHUTENBHBIE YCIYTH, /IS BO3MEIUESHHs YORITKOB, OTUIaThl luTpada/HeyCTOHKY 1 Ip.

Cymma OG6eCreunTeNIbHOTO TLIATEXA COIVIACOBBIBACTCS IMyTeM aJpecalldu npeicTaButesieM HcnonHurens
[ToTpeGuTeno 1K 3aKa3urKy YCTHOH 0depThl ¢ cymmoi OfecrenTeNbHOTO IIaTexa U akuenta [Totpebutenem win
3aKa34iKkoM 3ToM odepThl MmyTeM BHeceHms IlorpeGurenem v 3aKa3sdMKOM OINpeneNeHHOH B odepre CyMMBI
OOfecneunTensHOro IaTexa.

Cymma OBecneunTeNbHOrO IUIaTexka, OnpeeeHHas B odepTe, JO/KHA COOTBETCTBOBATH [1opaiKy onpeaeneHus
pasmepa OfecneunTenbHOrO Iarexa, yreepxaenaomy B OO0 «BBICOTKA», u ne Moxer ObiTh Menee 15 000
(naTHaguaty Teica4) pyoneit 00 xoneex.

B cnyuae, ecnu npu 3acesiennu [lorpeGurens H3BSIBIII XKeTaHHE BOCIIONB30BaThCA YCIYyIraMH PACONIOKEHHOTO B
Toctraunue CIIA canona OO0 «apmonust Kpacotsl», cymma OGecrneqnTebHOro IiaTeska He MOXKeT ObITh MeHee 25
000 (nBaguatu maTH THICAY) pyOmeii 00 komeek.

Ipu ucnonszosanmu OGecneuuTeNbHOrO IaTexa (MOJHOCTRIO WM YaCTUMYHO) B IPOLECCE MPOKUBAHMA B
Cocrunuite, [TorpebuTens Wix 3aKazyuK MPOU3BOJMUT ronoiHeHHe O0ecneunTeNbHOrO IIaTexa 10 NepBoHavYaIbHOM
cymmbl O0ecneunTenBpHOrO IUIaTeska, BHeceHHoH [loTpeGuTenem wiu 3aka3duKOM.

B cnyuae, ecnu OGecreunTeNpHOro IUiatexa HegocraroyHo, Ilotpeburens wnu 3akazdquk gaer OO0
«BBICOTKA» nosHOMOYHs NPOBOIAKUTH OKOHYATENbHbIH pacyeT ¢ UCIONb30BaHHEM OaHKOBCKON IIIaCTHKOBOM KapThl
[MoTpeGurens wiu 3akaz4yuka - 3a npeaocrasieHnsie [Torpedurento wiu 3akazuuky (M/11M NPOXKHUBAIOIIUMH C HUMH B
OOHOM HOMepe JHMHaM) YclayrH - mocie oThe3ga l[lorpeOurens wnu 3akazuuka, a TaloKe, BBIPAKAET CBOE
6esoroBopoutoe corjiacue Ha cnrcanue OO0 «BBICOTKA» ¢ 6aHKkOBCKOM IuacTHkoBoit kapTel IloTpebuTend unu
3aka34ymKa CyMMBbl, PABHOM CTOMMOCTH MMYILECTBA, HCIIOPYEHHOro W/WIIK u3biToro Ilorpeburenem vy 3aKa3uukoM
(/MM NpOXMBAOIIKMMH C HUIMH B OXHOM HOoMepe JiniaMi) U npuHaaiexkaiero OO0 «BbICOTKAY, B cooTeeTCTBUI
¢ npetickypantom OO0 «BBICOTKAY, a paBHO cyMMBI JitoGoro aApyroro yiepba, npuauHeHsoro ITorpeSureneM umu
3aka3uuKoM (H/WIK TIPOXKUBAIOIMMHE ¢ HUMH B ofHOM HoMepe iunamn) OO0 «BBICOTKA, a pasHO cymM 1uTpados
3a COOTBETCTBYIOUIMe Hapywenus [IpaBun npenocraeienus roctuHH4Hblx ycayr OOO «BBICOTKA» u Ilpasun
npoxxuanus OO0 «BBICOTKA», u Takoe cromcanuwe ocnopeno [loTpebutenem wu/umu 3aKka3uuKoM H/UIIH
BBIMYCTUBIINM KapTy OAHKOM M/WH MHBIM OaHKOM OBITh HE MOJKET.

Ipu Briesne IlorpeGuTens unu 3aka3unka Heucnonb3oBaHHas cymMmma OOecneunTeNpHOTO IIaTexXa MOIEKHUT
Bo3Bpary [ToTpeburento uau 3aKa3uuky.

B cnyuae BHecenus IlorpeOutenem unmu 3akasuukoM O6ecneuHTeIbHOTO IIaTeXa HATHYHBIMU JEHEXKHBIMU
CpeACTBaMH, BO3BPAT NPON3BOIAUTCS HATMUHBIMH JCHEKHBIMHU CPEJCTBAMHU.

B cnyuae BHecenuss ObecreuuTeNpbHOro IUIaTe)ka IyTEM HCIONB30BAHHS OaHKOBCKOH KapThl, BO3BpAT
IIPOMU3BOJMTCSA Ha NaHHYIO OaHKOBCKYIO KapTy.

OGecneynTeNbHBIM MIATEXOM MOXKET GbITh 0GecneueHo 063aTeNbCTBO, KOTOPOE BOSHUKHET B OYIyILEM.

B coorsercruu ¢ 1. 4 ct. 381.1 I'K PO u Hacroswmmu [Ipasunamu, Ha cyMMy 00eCleUUTEIBHOIO MaTexa
npoueHTsl, ycraHoeneHHsle crareed 317.1 I'K PO, ne nHauucnsrores.

"TIpeiickypaHTsl" — BHYTpEHHHE JIOKATBHBIC HOPMATHBHBIC aKThl MICIIOHUTENS, yTBEepKACHHBIE I eHepabHbIM
aupeKTopoM HMcnoaHuTens, B KOTOPHIX, B YaCTHOCTH, YCTaHABIUBAIOTCS!

e  kareropuu Homepos;

e  Ienst Homepor (MecT B Homepax) 1 nepeuens "ocTHHHYHBIX yeiyr, Bxoaamux B Lleny Homepos (MecT B
Homepax);

e CTOMMOCTH MPEIOCTABIEHHS AONOJHUTENBHOro Mecta B HoMepe (JonoNHUTENbHOH KPOBaTH);

*  MepevyeHb UMyIIecTBa | OCTHHHMIIBI M €0 CTOMMOCTD, NoJJIeKalas sosMeuienuto [lorpebutenem B cny4ae
yTpaThl WIH NOBpeKAeHNS nMyLiecTBa ['octiuruUIb [ToTpeGuTenem;

®  mepeyeHb W CTOUMOCTH JIOMOJHUTENBHBIX IUIATHBIX FOCTUHMYHBIX yciIyr HMcnonHutens, B TOM 4ucnie
CTOMMOCTB 3aBTPaKa, €ciIi OH He BiiroueH B Lleny Homepa (mecta B Homepe).

[peiicKypaHThbl Ha PYCCKOM S3bIKE pa3MEeLIEHb! B IOMEIEeHH! [ OCTHHHULIBL, TPeJHa3HAYEHHOM A/ 0QOpMIIEHM
BpEeMEHHOr0 npokupanus Ilorpebureneit (B nHpopmanuonHoH nanke B Ciyx0e npuema U pa3MmellieHus I oCTHHHLIED),
A TAKoKe Ha APpYI'HX peC}’pCﬂX/HOCl/l'l‘GJl}lX HCIIOJ[HH'I‘@JIH;



2. Undopmanns 06 yciyrax, nopsiiok opopmiaeHns npoxxusanus B l'ocTuHuIe 0 oN1aThI yCayr

2.1. Mcnionsutens obecrednBaeT KpyriocyTouHoe obcnyxkusanue [Jorpebureneii, npubriBatommx B ['ocTHHALY
¥ yObIBalOLIMX U3 [ 'OCTHHHMLIBL.

Pe>xum paboTs! IPEANPUSTHI OOLIECTBEHHOrO IUTaHMA (PeCTOPaHOB, 6apoB) 'OCTHHULB! yCTAHOBIEH OTAEIBHO
I8 K&XIOro MpeANpusaTHs M JOBeAeH [0 cBeleHHs IloTpeOurens B YCTAHOBJICHHOM —JCHCTBYIOIIHM
3aKOHOZaTeNLCTBOM nopsake. Tawke MHGOPMALMIO O pexxuMe paboThl NPEANPUATHH OOLIECTBEHHOTO MHTAHHUA
Coctunmusl otpebutens MoxeT nomyunts B Ciyxbe mpuema U pasMelleHus I ocTHmb.

2.2. Undopmanus o6 Hcnonnurene U okasbiBaeMbIX MM ycrnyrax (B Tom uucne, OI'PH u MHH Hcenonnunrens,
HOMED ero KOHTaKTHOro TenedoHa; BUJ FOCTUHHMIIBL; KATErOPUIO FOCTHHHMLBI, HOMEP W AaTa BblAa4H CBUACTENLCTBA O
TIPUCBOEHMH FOCTHHHUIIE ONPENENICHHOM KaTeropHd M O BBIIABIIEH €ro0 aKKpeJUTOBAHHOW OpraHM3alliM; KaTeropvu
HOMEpOB FOCTHUHHIIB! M LIEHY HOMEPOB (MeCTa B HOMepe); lepeyeHb YCIIyT, BXOAALIMX B LIEHY HoMepa (MeCTa B HOMepe);
cBefieHUs 0 GopMe U TOPSKE OMIATHl FOCTHHUYHBIX YCIIYT; NEPEUeHb W LEHY MHBIX IJIATHBIX YCIIYT, OKa3blBAEMbIX
MCTIONIHUTENEM 34 OTAEIBHYIO IUIATy, YCIOBHSA HX MPUOOPETeHNs U OIUIATHI; CBEAEHHS O (opMe, YCIOBHSX U MOpsAKe
OpOHMPOBAHMS, & TAKXKE O MMOPSIIKE OTMEHB! OPOHHPOBAHUS; MPEAEIbHBIA CPOK NPOXKUBAHUA B TOCTHHHLE; IEPEUCHb
KaTeropuil JMI, WMEIOLMX NPaBO HA IOJyYeHHE JIbIOT, a TaloKe [epeyeHb JIbrOT, MPCAOCTAaBISSMBIX IPHU
NpPEeOCTABNICHHH FOCTHHUYHBIX YCIYr B COOTBETCTBHHU C 3aKOHAaMM M HHBIMH HOPMATHBHBIMH IPaBOBBIMH aKTaMU;
cBefeHus 00 MHBIX IUIATHBIX YCJTYrax, OKa3bIBaeMBIX B TOCTHHHULE TPETHUMH JIMUAMHM; CBEJICHUA O BpEeMeHH 3ae3/1a H
BpPEMEHM Bble3[a W3 FOCTHHMUBI;, MHAas HeoOXomumas uH(OpMalysi) pasMelleHa Ha PYyCCKOM A3bIKE B TOMELIEHHH
[OCTHHHMLBI, TIpeaHa3HAYeHHOM s oQopMieHus BpeMeHHOro npoxxusanus IToTpeGureneil (B MHOOpMaUMOHHOH
nanke B Ciry:x6e npueMa u pasmeneHus [ocTuHrupl) 1 B KaxaoM HoMepe, npelHa3sHaAueHHOM JUIA NPOXKUBAHHA (B
nanke [Torpeburesns).

WudopMmauus Ha pPYCCKOM f3bIKE O TOpsiike NpoxkuBaHWA B ['ocTuHMUE, BKIo4as Hactoawmme I[lpasmia,
NpaBUIax MPOTHBOMNOKAPHOM GEe30MaCHOCTH, 4 TAKKe NPaBuiax MOoNb30BaHMUS MEKTPOOBITOBEIMHU PUOOPAMH UMEETCA
B HaJinumK B KaxxaoM Homepe, npenqHasHadeHHOM it niposkuBaHus (nanka ITorpebutens).

2.3. TocThHMLA NpeaHa3HaYeHa Ul BPEMEHHOTO NIPOKUBAHUS TPAKIaH.

[penenbHbIN CPOK HEMPEPHIBHOTO MPOXKHBaHHS IpakaaH B I'ocTHHHLE cocTaBideT 1 (OAMH) roi U ABISETCA
OIMHAKOBBIM I Beex kateropuii [lorpeburenei.

2.4. MicionHuTENEM yCTaHOBJICHA TIOCYTOYHas oruiata npoxusanus B Homepe (Ha mecte B Homepe). Ilovacosoe
NpOXKMBAHHE, a TaKKe MouyacoBas TapuHKalMs CTOMMOCTM NpoXKHMBaHMs B I'OCTHHHIE HE NPEAYCMOTpPEHLI.
MuHuMansHell Tapud Ha npokuBaHue — LieHa Homepa 3a CyTKH.

VcKtoYeHHe MOMKET COCTaBJIATh Tapu(d «ITHEBHOM», KOTOPBIH MOxeT OBITh NMPENOCTaBJIEH BO BPEMEHHOM
npomexxytke ¢ 8:00 1o 18:00 mo MockoBckoMy BpeMeHH U He Oonee, ueM Ha 8 4acoB.

I{ena Homepa (Mecta 8 Homepe) 1 nepevens [NocTuanuHsIX yeyr, Bxoasmux B Lleny Homepa (Mecta B Homepe),
YCTaHaBIMBAIOTCA ASHCTBYIOIIMM cooTBeTcTBYomMM [IpefickypanTom Mecnonnurens.

[enst, ycTaHOBIEHHbBIE COOTBETCTRYIOIINM IIpeiickypanTom, nubdepeHMpOBaHbl B 3aBUCUMOCTH OT KaTeropHH
Howmepa, kosiuyecTBa mpoKUBAIOLIUX B HOMEpPEe, HHBIX (PaKTOpOB, AeHCTBYIOT B TEUEHHE OIPaHUYEHHOTO BPEMEHH.

Llena Homepa (mecra B Homepe) ans kaxnoro I[lorpeburens (3akazurka) PUKCUPYETCS B MOMEHT HaNpaBJICHASL
Hcnonmuurenem 3akasuuky (IloTpeGuTenio) yBemOMIeHMs C MOATBEP)KAEHMEM OPOHMPOBAHMA  COIJIACHO
JEUCTBYIOUWIEMY Ha TakoM MomeHT IIpelickypaHTy, a TpH OTCYTCTBHM IpeIBapUTEILHOrO0 OPOHUPOBAHUS — B MOMEHT
odopmnenus 3ae3na [lorpeburens cornacHo Ilpeiickypanty, AefcTBYIOLEMY Ha MOMEHT pasMerteHus [loTpeburens.

B MomeHT monydenusa oT Hcnonawrens yBenOMIICHHs C MOATBepkAeHHeM Oponuposanusa Ilorpebutens
(3aka3zuuk) npuHuMaeT u cornamaetcs ¢ Lleno# Homepa (Mecra B HOMepe) U He BIpaBe BIOCJIEIACTBUH TpeOOBATh UX
W3MEHeHU TIpU pa3MellieHnd B ['ocTHHHULIE.

2.5. Bpouuposanue Homepa (Mecra B Homepe) B I'ocTrHuIE npousBoauTes U noaTeepkaaerca Henonnurenem
TPy HaIMYMK CBOOOJHBIX HOMEPOB MyTéM 3akperuteHus 3a 3akasunkom (IJorpeburenem) Homepa (mecta B Homepe)
nocpencteoM HanpasieHus Hcenmonuurenem 3akazunky (ITorpeburento) yBeaoMiIeHMs C© [OOTBEPXKIEHHEM
OpOHMPOBaHHUS B COOTBETCTBUH C N. 2.7. HacTosmmx [IpaBui.

B I'ocTHHHIE IPUMEHSIOTCS ClIeLyIOLHe BUABI OPOHUPOBAHUA:

2.5.1. rapaHTHpOBaHHOe OPOHUPOBAHWE - BHJI OpPOHMPOBAHHA, NpH KoTopoM McronHuTens OXHAAET
[Motpebutens mo Bpemenu Bbiesma (12 wacoe 00 muHyT mo MOCKOBCKOMY BpEeMEHM) AHS, CIEAYIOIIErO 3a JHEM
3alTAaHMPOBAHHOTO 3ae3[a, NMPH YCJIOBUM BHeceHus [lorpebuteneM unu 3aKa3dMKOM C MX COIJIACHs aBaHCOBOTO
nnarexa B pasmMepe He meHee Liens Homepa (Mecta B Homepe).

B citydae HECBOEBPEMEHHOIO OTKa3a OT GpOHHUpPOBaHMsl, ONO3AaHHUsA WM Hezaesna IloTpeburens, ¢ HEro WM ¢
3akazunka B3UMaeTed IiaTta 3a gakrudeckuii npocroii Homepa (Mecta B Homepe), Ho ne Gonee Iens Homepa (MecTa
B Homepe) 3a cyTku, unu vHas cymMa, JOBEJieHHas 10 cBeaeHus 3axasuuka (Tlorpebutens) B MOMeHT SporupoBanns,
nuGo npexycMoTpeHHas Jloropopom.

HecBoeBpeMEHHbIM OTKa30M OT GPOHHPOBAHMS MPU3HAETCS OTKa3, NMojydeHHbIH Hcmonnurenem nospuee 16
yaco 00 MHHYT 0 MOCKOBCKOMY BpeMEHH IHS 3alUIAHHPOBAHHOIO 3ae3/a, HJIM HMHOIrO CpOKa, JOBEAECHHOrO JO
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ceezienus 3akaszuuka ([ToTpeGuress) B MOMEHT OpPOHHUPOBaHHS, MO0 NPeLyCMOTPEHHOro JJoroBopom.

Onosnanuem IMoTpe6urens npusHaercs 3aesn [orpeGurenem mocne Bpemenu 3aesna (15 wacos 00 MuHyT 1o
MOCKOBCKOMY BpeMeHM) JHs 3aIUIaHMPOBAHHOrO 3ae312a ¥ 10 Bpemenu Briezna (pacdeTHbId 4ac, 12 yacos 00 mumyT
10 MOCKOBCKOMY BpeMeHH) IHs, CTICAYIOUIEro 3a JHEM 3aIlUIaHUPOBAHHOrO 3ae3/a.

Heszaesnom npusHaercs He npubbitwe [loTpeburens B mnoMeuieHwe ['OCTMHMUBI, NpeAHA3HAYCHHOE IUIA
odOpMIIERHs BpeMeHHOro npoxusanus [lorpeSuteneli (B Cryx0y npuema u pasmenienus ['octuHuUpl) 10 Bpemenu
Bole3fa (12 yacos 00 MUHYT 10 MOCKOBCKOMY BpeMEHM) AHS, CIEAYIOLIEro 3a JHEM 3alUIaHHPOBAHHOTO 3ae3/1a.

Ipu Hezae3ne {orosop mpekpawmaeTes.

ABaHCOBBIH IUIAaTEX IpU rapaHTHpoBaHHOM OponuposaHun Homepa (Mecta B Homepe) BHOCHTCS 3aKa34HKOM
(Tlotpebutenem) ¢ ux cornacus He mospHee 16:00 yacoB MOCKOBCKOTO BpeMEHH MHS, NPEALIECCTBYIOLIETO JHIO
3ariaHUpOBAHHOTO 3ae37a.

B ciyuae, ecnu 3akazynkom (IToTpeSurenem) He BHECEH aBAHCOBBIM ILIATEXK B TCUYCHHUE YCTAHOBJICHHOIO BbILIE
CpoKa, OPOHMPOBAHUE CUNTAETCS HerapaHTUPOBAHHBIM, U K TAKOMY OPOHHPOBAHHIO MOAJIEXKAT NPUMEHEHHIO YCIIOBHS
HerapaHTHPOBaHHOIO OPOHUPOBAHMS, IPEyCMOTPEHHBIE B I1. 2.5.2. HIDKE.

IMpn pasmeweHrn IloTpeOUTens aBaHCOBBIM IUIATEX 3ACYMTHIBAETCA B KAyeCTBE OIUIATHI MEPBBIX CYTOK
nposkusanus 8 Homepe (mecta 8 Homepe).

Ilpy rapaHTHPOBAaHHOM OPOHHUPOBAHMM 3aKa3YWKOM — IOPHIAMYECKMM JIMIOM JIMOO WHAMBHAYaJbHBIM
NpEANpPUHAMATENEM, Pa3MEP U CPOKM BHECEHMs aBAHCOBOTO IUIaTe)Ka, M MHBIC YCIOBHS OPOHMpPOBaHMA MOAJIEXKAT
npuMeHeHH0 VICTIONIHUTENEM COTNIACHO JOrOBOPY © 3aKa3YHMKOM M MOIYT OTJIMYAThCA OT YKa3aHHBIX B HACTOSAIIMX
[IpaBunax.

2.5.2. HerapaHTUpOBaHHOE OpOHMpOBaHUE - BUI OpOHHpOBaHMA, NpH KoTopoM McmomHurene oxuzaer
otpebutens no 16 yacop 00 MHHYT Mo MOCKOBCKOMY BpeMEHU JHS 3aIJIaHHPOBAHHOIO 3a€374, NOCNIe Yero J0rosop
npexpauiaeTcs.

Ipu HerapaHTHPOBAHHOM GPOHHUPOBAHHMM aBaHCOBBIX IuTaTex [loTpebuTeneM MM 3aKa34MKOM HE BHOCHTCH.

2.6. 3axazuuk (TTorpeGurers), xxenaronuii 3abponuposate Homep (Mecto B Homepe) B 'ocTunHLE, TOCpeAcTEOM
NOYTOBOM, TemeOHHON U HHOH CBA3HM, O3BONAIOLICH TOCTOBEPHO YCTAHOBUTE, YTO 3asBKa HCXOJUT HEMOCPEACTBEHHO
ot 3akazuuka ([Torpeburens), nanpasnser Menonuurenio 3asBky Ha GpOHMPOBaHUE.

®opma 3aseku ycraHapnueaetcs Menomaurenem (Ilpunoxenue Ne 1 k HactosimimM Ilpasunam, npu 3ToM Ais
OponupoBanus yepes cait [ocTrHuLpI GopMa 3asBKH yCTaHOBJIGHA Ha caliTe, B JOrOBOpe ¢ 3aKa34MKOM MOXKET ObITh
yCcTaHOBJIeHa CBOS popMa 3asiBKHU IS KaXKIOro 3aKa3uuKa).

[Torpeburens (3aka3unk) BrpaBe OTKa3aThCs OT 3asBku Ha OpoHupomanue Homepa (Mecra B Homepe) Oes
NPUMEHEHUS K HeMy Kakux-1u6o cankuuii 1o 16 vaco 00 munyT no MockoBCKOMY BpEMEHH HHA 3aINaHHPOBAHHOTO
3ae3[1a, €CJM MHOM CPOK He JoBeleH no ceemeHusa 3akaszuuka ([loTpeOurens) B MOMEHT OpOHHMpOBaHH:A, NHOO HE
npenycmorpen Jorosopom. 3akazuuk (ITorpeGurens), skenaromyi oTkazaTbesa OT 3asBKH Ha Oponuposanue Homepa
(mecta B Homepe)) B 'ocTrHUIlE, MOCPEICTBOM TIOUTOBOM, TeneOHHON M MHOH CBs3H, IO3BOJIIONIEH JOCTOBEPHO
yCTaHOBUTh, uTO OTkKaz oT 3asiBKM HCXOAMT HenocpencTeeHHo oT 3akasuuka (Ilorpeburens), Hampasiser
Hcnonuurenmo Otkas or 3assku Ha Gponuposanue Homepa (mecra B Homepe).Popma Otkasa oT 3adBkM Ha
6ponuposanre Homepa (mecrta B Homepe) ycranasnupaerca Mcnonnurenem (Ilpunoxkenue Ne 2 Kk HacTosIIuM
[MpaBunam, npu 3toM Ui OpoHuMpoBanus depes cait [octunuusl ¢opma Otkaza oT 3asBKM Ha OpOHMpOBaHHE
yCTaHOBJIEHAa Ha caliTe, B JOroBope ¢ 3aKa34MKOM MOXKeT ObITh ycraHopieHa cBos ¢opma Otkasa oT 3asdBKM Ha
OpoHUpOBaHUE NI KAKIOro 3aKa3yuka).

3akazuuk ([Torpeburens), obpamamomuiics Kk UCMoaHNTENI0 NOCPEeNCTBOM IIOYTOBOM, TenedOHHOH W MHOM
CBA3M, TEM CaMbIM JaeT CBOE COINIaCHe 3a 3alliCh, B TOM YHMCIIe, Telle)OHHOrO pasroBopa, U Ha 0OpaboTKy CBOMX
NePCOHATBHBIX JAHHBIX B 00beMe, COOOIIIeHHOM NOCPEICTBOM IOYTOBOM, Tele(OHHOM U MHOM CBA3H.

2.7. Vicnonuurens NPU HATWYMKM B YKa3aHHble B 3asiBke HaThl cBoGomHbix Homepor (mect B Homepe),
cooTBeTcTBYIOIMX 3aspke 3akazumka ([lorpeburens), Hanpasnger 3axazuuky (Ilotpeburemo) yeBenomnenue ¢
NOATBEPKICHHEM OpOHHPOBAaHUs, COAepixKallee CBEICHHS O (MPMEHHOM HauMeHOBaHHM MlcrmonHuTens, 3akasuuke
(ITotpebutene), kareropum zakazaHHoro Homepa (mecta B Homepe) m ueHe Homepa (mecta B Homepe), cpokax
OpoOXKHBaHUA B rOCTI/IHI/II.Ie, o0 YCIIOBUAX 6pOHHpOBaHI/I${, a TaKKe MHBIC CBEACHNA, ONIPEAC/IAEMBIC Hcnonuurenem.

®opma yBenomienus ycranasnusaercs Ucnonuutenem (IIpunoskerue Ne 3 k HacrosuwmM IIpaBunam).

B osrom ciyuae J[oroBop cuMTaeTcs 3aKIHOYEHHBIM C MOMEHTa nony4eHus 3akasunkom (ITorpebutenem)
YBEJOMJICHHS C IOATBEPIKACHUEM OPOHUPOBAHHS.

HcnonHurtens BIpaBe OTKa3aTh B 3aKIroueHUH J[OroBopa, eciiy Ha yKasaHHbIe B 3asBKe JaThl OTCYTCTBYIOT
ceobonuste Homepa, cooTseTcTBYIonHe TpebGoBaHuaAM 3asBKH.

2.8. JloroBop 00 OKasaHWM TOCTHHMYHBIX YCIyr 3akmodaerca Mexay I[lorpeGurenem (3akasuvkom) u
VlcnonHuTENEM ITyTEM COCTABICHHs B THCBMEHHOM QOpMeE NOKYyMEHTa, IOANIHCAHHOTO IBYMS CTOPOHAMH, ¥ CONEPIHHT:

2) HAVIMEHOBAHKE UCTIONHUTENS, OCHOBHOMN rOCY JapCTBeHHBIH PETUCTPALMOHHBIN HOMEP 1 UAEHTUGUKALMOHHBIH
HOMED HAJOroIUIaTeNIbIIHKa;
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6) cBeieHHs O 3aKkazuuke (pamMuiyst, UMst, 0OT4ecTBO (TP HANMYKH) QU3HUECKOTO JIMLA U CBEICHHS O IOKYMEHTE,
YIOCTOBEPSIONIEM er0 IMYHOCTb, OQOPMIEHHOM B YCTAHOBIEHHOM IOPAIKE);

B) CBENIEHHUS O BUIE TOCTHHHUIIBI, KATEFOPUH FOCTHHHMIUBI, YKA3aHHON B CBMIETENBCTBE O IPUCBOEHHH I'OCTHHHLIBL
OnpeieNIeHHOM KaTeropuu, MpefoCTaBIsAeMOM HoMepe (MecTe B HoMepe) 1 00 anpece roCTHHULBL;

r) CBEIEHHS O KAaTeropuy HOMEPa, LieHe HoMepa (MecTa B HoMepe), KOIMYECTBE HOMEPOB (MECT B HOMEpe);

J) IepUOJT NIPOXKUBAHUS B TOCTHHHLIE;

€) BpeMs 3ae371a 1 BpeMs Bble3/1a (pacyueTHBIi 4ac);

) UHbIe HEOOXOANMBIE CBEACHUS (110 YCMOTPEHHIO HCIIONIHUTENIA).

HcnomHuTens BIpaBe OTKA3aTh B 3aKIOYEHHH AOrOBOPa, €C/IM HAa YKa3aHHBIC B 3asBKe JaTkl OTCYTCTBYIOT
cBOGOAHBIE HOMEPA, COOTBETCTBYIOIIHE TPEOOBAHHAM 3aBKH.

2.9. 3acenenne [Ilorpeburtens oCyllecTBiseTcs Ipu INpeabssneHn IloTpeGurenem  noKymeHTa,
YIOCTOBEPAIOLIETO €r0 JIMYHOCTh B COOTBETCTBHMH C 3aKOHOAATeNbCTBOM Poccuiickolt @enepauuu, 0QOPMICHHOTO B
YCTaHOBJIEHHOM MOPSAAKE U NOATBEp KAatoLIero TudHocTh [loTpebuTers, B TOM yucie:

a) macnopTa rpaxaanuHa Poccuiickoil enepalyy, yAOCTOBEPAIOLIEro JIMYHOCTH IpaxAaHWHA PocchickoH
denepanuu Ha Tepputopun Poccuiickoit deaepaunmy;

6) macnopra rpaxaanuna CCCP, ynocroBepsmooLiero JHYHOCTh rpaxaanuHa Poccuiickod ®enepaunu, 10
3aMEHBI €ro B YCTAHOBJIEHHBIH CPOK Ha I1acopT rpakaanuHa Poccuiickoit denepauum;

B) CBHIETEIBCTBA O POXKACSHHUH - TS JIMLA, He JOCTUrLIero 14-1eTHero Bo3pacra;

I) MacmnopTa, YAOCTOBEPSAIOIIEro NMYHOCTh rpakaanuHa Poccubickoit @enepauuu 3a npenenamu Poccuiickoi
denepauyy, - U1 JMLA, IOCTOSHHO MPOXMBaroLIero 3a npeaenamu Poccuiickol Penepauny;

1) BpPEMEHHOTO YIOCTOBEPEHHM JIMYHOCTH rpakianuHa Pocculickoil denepanny;

€) NacnopTa MHOCTPAHHOTO FPKIAHUHA MO0 MHOrO JOKYMEHTA, YCTaHOBJIEHHOrO (eNepalbHBIM 3aKOHOM WITH
NPHU3HAHHOIO B COOTBETCTBHHM C MEXIYHapoAHbIM pmorosopom Poccuiickod ®enepauuum B KayecTBe AOKYMEHTa,
YIOCTOBEPSAIOLIEIO JUYHOCTH HHOCTPAHHOTO IPaXIaHKHa;

’K) JOKYMEHTA, BBHITAHHOIO MHOCTPAHHBIM FOCYINApCTBOM W NPU3HAHHOIO B COOTBETCTBHH C MEXIYHaPOIHBIM
norosopoM Poccuiickoit Deiepaliii B Ka4YECTBE JOKYMEHTA, YIOCTOBEPSIOLIETr0 IMYHOCTD JIMLa 0€3 rpakIaHCTBa;

3) paspeleHns Ha BpeMeHHOe NPOKHBaHHe JinLa 6e3 rpakaaHcTBa;

W) BUJIA Ha JKUTEIbCTBO JMLa 0e3 rpaskaIaHCTBa.

Hnoctpanusie [Torpebureny 0043aHbl NPENbABIATS MUTPALIUOHHYIO KapTy.

Ipu OTCYTCTEHMU BBILICYKA3aHHBIX JOKYMEHTOB VICTIONHUTENb BIIPaBe OTKA3aTh B PA3MEIICHUH.

Venoeusi, MOPANOK M MOCHEACTBHS OTKa3a oT [lorosopa olpeneneHsl AEHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit Penepauun.

2.10. I'octrnmLa OCYIIIECTBIAET odopmiieHHE NIPOXKUBaHUA n PETHUCTPALIUIO
ITorpeburesed, NPHUOBIBAIOIIAX B I'ocTrHULY 1%} yOBIBaIOIINX u3 Hee,
KPYTJIOCYTOYHO.

3acenenye B TOCTHHUILY HECOBEPLICHHOJIETHHX rpakJaH, He JOCTUrlIKX 14-neTHero Bo3pacrta, OCYIIeCTBIACTCS
Ha OCHOBAHWH JOKYMEHTOB, YAOCTOBEPSIOIIMX JIHIHOCTh HAaXOMSILIMXCA BMECTE C HUMH POAMTENEH (yCHIHOBUTENEH,
ONEKYHOB), CONPOBOKAAIOLIETO JIMLA (JIULL), TIPH YCIOBHUHM NPEJOCTABICHUS TAKHM COTIPOBOXIAFOLIMM JIMIIOM (JIMLAMH)
corjacus 3aKOHHBIX NpencraBurenedf (OMHOrO M3 HMX), a TakKe CBUIETENBCTB O POXICHHM OTHX
HECOBEPLUCHHOIECTHHUX.

3aceneHue B FOCTUHHIY HECOBEPIUEHHONETHHUX TPaXKIaH, NOCTUTIIMX 14-J1eTHero Bo3pacTa, B OTCYTCTBUE
HAXOKICHHA PAJOM C HUMHM 3aKOHHBIX TNPEINCTAaBHTENICH OCYLIECTBJIAETCA Ha OCHOBAaHHH JIOKYMEHTOB,
YIOCTOBEPAOIIMX JUYHOCTh 3THX HECOBEPILISHHONETHHX, IPH YCIOBUM TNPEAOCTABICHHS COIJIACHs 3aKOHHBIX
npencrasuTene (OQHOro U3 HUX).

Peructpauus [lotpeGureneii, spnsromuxcs rpaxaanamu Poccuiickoil efepallii, IO MeCTy NpeOblBaHuUsA B
FOCTHHHLIE OCYLIECTBIAETCS B COOTBETCTBUM ¢ [IpaBunamu perucTpauny U cHATHs rpaxiaad Poccuiickoit ®enepauuu
C PErMCTPALIMOHHOrO yueTa 110 MeCTy MpeObIBaHUS M [0 MECTy JKHTEIbCTBa B npeaenax Poccuiickoi ®enepanmm,
yTBepXKIEHHBIMH NocTaHOBNeHueM IlpaButenscrBa Poccuiickoit ®epepauuu or 17 mong 1995 r. N 713 "O6
yTBEPKAEHUHM [IpaBuIl perucTpalliy ¥ CHATHA rpaxaad Poccuiickoit @enepanyu ¢ peruCTpallHOHHOrO y4eTa [10 MecTy
npeGhIBAHUS U TIO MECTY JKMTENBCTBA B Npeaeax Poccuiickoit @enepauun M nepedns UL, OTBETCTBCHHBIX 32 NPUEM
¥ Tiepenavy B OpraHbl perHCTPALMOHHOIO YUeTa JOKYMEHTOB IJIA PerMCTPALMA U CHATHS C PErMCTPALIMOHHOIO yueTa
rpaxkaan Poccuiickoit @enepanii 1Mo MecTy NpeOblBaHMS M 1O MECTy >KUTeNbCTBAa B npefenax Poccuickoid
Denepanun’.

IMoctanoska [ToTpeGuTenei, ABNAIOMMUXCA HHOCTPAHHBIMH IPaKAaHaMH H JTHIAMH $e3 rpakaaHCcTBa, Ha yHeT Mo
MeCTY NpeOBIBaHHA B FOCTHHHIE U CHATHE HX C y4yeTa IO MECTY NpeGbhIBaHHUS OCYIIECTBISIOTCA B COOTBETCTBHH C
IIpaBunamu OCYLIECTBIEHMS MHIPAUMOHHOTO y4eTa MHOCTPaHHBIX I'PKIAH M JIMIl 6e3 rpaxnaHcTa B Poccuiickoii
Denepauiu, yTBepKIeHHbIMY NocTaHoBNeHMeM [IpaButensersa PO ot 15.01.2007 r. N 9 "O nopsxe oCyIIecTBICHHS
MMTIPaLlHOHHOTO yueTa MHHOCTPAHHBIX FpaXkAaH K Myl Oe3 rpakaaHcTea B Poccuiickoii ®Oenepayn™.



2.11. Tlpu odopmiennn npoxuanus Henonnutens Bbiiaer IloTpeburento c4eT, KOTOPHIH ABJAETCA
HOATBEPKACHHEM 3aKTroueHust Joropopa Ha okasaHue [ ocTHHHUYHBIX YCayr. CueT JOJKEH COAepKaTh: HAMMEHOBAHUE
Hcnonnurens; dpammwinio, ums, ordectso Ilotpeburens; cBeneHus o npenocrasiieMom Homepe (mMecra B Homepe);
Lleny Homepa (mMecta B Homepe); apyrue HeoOXOAUMBIE JaHHBIE [0 YeMOTpeHMIo HcnonnuTens.

2.12. Omnara lenst Homepa (Mmecta B Homepe) npousBomurtcs NpH 3awiodyeHuu Jlorosopa o6 oxasaHun
FOCTHHHYHBIX YCIIYT B MOJHOM 0Obeme (aBaHCOBBIH Miatex B pasmepe Liensl Homepa (Mecta B Homepe) 3a Bech cpok
npoxxupanus B ['octunuie). Cornacruem [TorpeSurens (3akasunka) Ha aBaHCOBBIH IUIATEXK NPU3HAETCS MOITNMCAHHE
IMotpeburenem (3akazunkom) Jloroeopa 00 OkazaHUM FOCTHHUYHBIX YCIIYT.

[Torpebutens B MOMEHT pasMemeHds B Jocturumue no cornacosanuro ¢ McnonnureneM BHOCHT
OGecneudTenbHbIi TUIATEK, NMOPSIOK BHECEHHS, MCIONB30BaHHS M BO3BpaTa KOTOpOro ompeaeneHsl B Pasnpene 1
Hactosiux IIpaBu.

IMotpeburens (3akazuuk) oGs3aH OIaTUTh [OCTHHHYHBIE YCIYTH H MHBIE TUIATHBIC YCIIYTH, a TakkKe WTpadbl H
MHEIE [UIATEXH B TIOJIHOM o0beMe.

K omnare yeayr HcnonnureneM NpUHUMAIOTCS HAJIMYHBIE POCCHHCKME pyOiM, a Taroke OaHKOBCKHE KapThl
CNENYIOIINX TUIATEXHBIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, Union Pay, MaestroCirus,
Mir, Discover.

[Mpu ocymectenendn pacueToB ¢ Ilorpeburenem (3akazuukom) Hcnonnurens Bbimaer Ilotpeburemnto
(3axazunKy) KaCCOBBIHM Y€K MK JOKYMEHT, OOpMIIeHHBII Ha OJIaHKe CTPOroi OTYETHOCTH.

[InaTa 3a Npo>XMBaHHE B3UMAETCS B COOTBETCTBUH ¢ PacdeTHBIM HacoMm.

B cnyuae npoxueanus [Torpedurens B Homepe (Ha mecte B Homepe) MeHee 24 9acoB, HallpUMEp, TIPU 3ae371e
nocne Bpemenu 3ae3na (15 vacor 00 MuHyT o MOCKOBCKOMY BpeMEHH TEeKYIIETo IHA), /WU NpH Bble3e A0 Bpemenu
Bble3sia (pacueTHbI yac, 12 yacoB 00 MUHYT 1o MOCKOBCKOMY BpeMEHH TEKYIIEro JH:), IJlaTa B3UMaeTcd B pasMepe
MuHMManbsHOro Tapuda - Ilensr Homepa (mecra B Homepe) He3aBHCHMO OT BpeMEHHM (DaKTHUECKOrO0 HaXOXKIACHHS
[Torpeburens B [octuuuie.

2.13. Ilpu Hanuuud rapaHTHPOBaHHOrO OpOHHMPOBaHMA Ha TeKyllylo Jaty HcnomHurens rapaHTHpyer
npenoctaButh [lorpeburemo Homep (MecTo B Homepe) Bo Bpems 3ae3na.

2.14. Ipu namyuu ceoGonusix Homepor (Mect B Homepax) Mcnonuutens Moxet 3acenuts Ilorpeburens no
Bpemenu 3ae3na.

Ilpu stom, nmpu 3aceneHum I[lotpeburens ¢ 00 yacop 00 MHHYT OO0 ycTaHOBJIEHHOro BpemeHM 3aesna B
JOTIOJHEHHE K CTOMMOCTH NPOKHUBAHUSA B3uMaeTcs rara 3a Homep (Mecto B Homepe) B pasmepe, He NpeBHIIAIOIIEM
nnary 3a rnososuHy Tapuda - Llenst Homepa (Mecta 8 Homepe), 3a HCKITFOYEHHEM ClTy4asi, KOrJa [IepHOJ OT BPEMEHH
3aceIeHUs 10 BpEMEHH 3ae3a cocTaBiaseT 6onee 12 yacos.

Korpa nepuon ot BpeMeHH 3acesieHHs OO BPEMEHH 3ae3/1a cocTapiseT Gomnee 12 yacos, niara 3a NpOXUBaHKE
B3umMaercs ¢ [lorpeburens B pasmepe Llenst Homepa (Mecta B Homepe) 3a olHM CYTKH, B MOPAJKE, YCTAHOBIEHHOM
BhILIE B HacTosAwux [Ipasunax mns omate! Lienst Homepa (mecta 8 Homepe).

2.15. B cnyugae, ecnu IloTpeGurens 3anep>kuBaeT 0CBOOOXKACHME HOMEPa OTHOCHTEIBHO YCTAHOBJIEHHOrO B
Hacrosmux [lpapunax Bpemenu Boiesga (pacuetHoro yaca) - 12 yacos 00 MUHYT 110 MOCKOBCKOMY BPEMEHH AaThl
BBIE3/1a, yKa3aHHOW B JloroBope Ha OKa3aHWEe TOCTHHMYHBIX Ycuyr (mosfHuil Bele3n), Kcmonnurens Brpase
notpebopars, a Ilorpeburens B TaKOM ciyvae 00s13aH OIIATHTh MCIOTHUTENO CTOMMOCTE NPOXHUBAHUS B pa3Mepe,
ycTaHOBIeHHOM McnonHuTenem Ha aaty Bble3na, HO He 6onee Lenst Homepa (Mecta B HoMepe) Ha naty Bhle3na.

2.16. I1pn Heo6XOMUMOCTH NPOATIeHHs cpoKa npoxusanus IloTpeburens 06s13aH 3a1BUTE 00 3TOM Menonnurento
He no3nHee BpemeHu Beiesna (pacuetHoro 4aca) (12 yacoB 00 MUHYT o MOCKOBCKOMY BpEMEHH) JH:, B KOTOPOM
IoTpeburens nosbkeH BblexaTh U3 ["ocTuHHLEL, M McnoaHuTens, pu Hanuduy cBo6oaHbIx HoMepos, npoasiesaeT cpok
NPOKHBAHHS.

Onnara npoayieHHs CpoKa NMpoXKUBaHUA mpousBonurcs IlotpebuteseM B MOpsIKe, YCTAHOBJICHHOM BBILIE B
Hacrosawux [pasunax ans omnarel Lensl Homepa (Mecta 8 Homepe), u momkna ObiTh npouseeneHa [lotpeburenem He
noszaHee 12 yaco 00 MHHYT 1o MOCKOBCKOMY BpeMeHH AHS, B KoTopoM IToTpeGuTens npoaIina NposkuBaHue.

He nponnenue IMoTpeGurenem cpoka MpOXMBaHWsS B YCTAHOBJIEHHBIH B HACTOSLIEM ITyHKTE CPOK W/HIHM HE
omnara [lorpebutenem B mopsiaxe, NMpeqyCMOTpeHHOM HacTosuMmu [lpaBunamu NpoUIEHHS CPOKA NPOXUBAHHA -
sBJseTcs 3anepkkoit Beiesna [orpeburens us [ocruauuel, uro naer Menonuureno npaeo Tpedosats ot [loTpeburens
He3aMeLTUTENBHOTO 0cBOOOKAeH S 3annMaemMoro ITorpebutenem Homepa (Mecta B Homepe), a Tatoke BieueT 3a cobok
MOCJCACTBHA, YCTAaHOBJICHHBIC B ITyHKTe 2.15. HacTosmmx TTpaswn.

2.17. Ilpu pasmelieHuu getei no 3-x jier B Homepe BMecTe ¢ pOAHTENIIMH, JeTCKas KpOBaTKa IPEIOCTaBIsAETCS
6e3 B3MMAaHUs OMONHUTEbHOH InaTel. IIpH 9TOM Bo3pacT peGeHKa IOJDKeH ObITh NOATBEPKIECH CBHAETENECTBOM O
POXIEHHH WIIM COOTBETCTBYIOWIEH 3aMChIO B ACTIOPTE OJJHOTO H3 POAUTEIEH.



Jletn o 12-TH 7T npoxkuBaroT B ofgHoM Homepe ¢ COMpOBOMIAIOIMMMH UX B3POCIBIMHU Oe3 NPeoCTaBIeH s
MecTa ¥ €3 B3UMAaHUS JOTIOHUTENBHOM IIIATEL.

B ciyyasx NpemocTaBieH s AOMOIHUTEIBHOM KPOBATH B3UMAETCS TlaTa B COOTBETCTBUH C COOTBETCTBYIOIHMM
IpeiickypantoM Mcnomuurens, AeiCTBYIOIMM Ha MOMEHT TOATBEpXKIeHUs GpoHMpoBaHus (IpH  3aKase
JOTIOJIHUTENBHOM KPOBATH TIPU GPOHMPOBAHHMM), MO0 HA MOMEHT pasMelleHus (B Cilydae 3aKasa JOMOIHUTEILHOH
KpOBaTH B MOMEHT 3a€3/1a), TU6O0 Ha MOMEHT O0paILeHus ¢ TpeGOBaHHEM TPEIOCTABMTE AOMOIHUTEIBHYIO KPOBATE (B
cilydae 3aKa3a JIOTIONHHUTENHON KPOBATH B IIEPHOJL POKKUBAHKs). MICTIONIHUTE b BIPaBe OTKA3aTh B NPEAOCTABICHHM
JONONHUTENLHOM KPOBATH B Cllydae, eClIi ee yCTaHOBKa B Homepe He mpexycMoTpeHa.

3aBTpak ans neTei 4o 6-TH JieT, B oxHoM Homepe ¢ conpoBOKAAIOIMMH HX B3POCIBIMH, MPEIOCTABIACTCS ACTAM
N0 6-TH JieT Ge3 B3MMaHHs AOTIONHUTENBHOM IUIAThL, P YCAOBHH, 4TO B Lleny Takoro HoMepa BKIIFOUEHA CTOHMOCTD
3aBTpaKa.

3aBTpak [u1g aeteit ot 6 1o 12-T n1et, B oqHoM Homepe ¢ conpoBoxaaloiuMy X B3pOC/IbIMH, NPEAOCTABIACTCA
no ueHe 50 % cTOMMOCTH 3aBTpaKa.

2.18. B COOTBETCTBUH C AEHCTBYIOLIMM 3aKOHOAaTeNsCcTBOM Pocchiickol denepauuy, KypeHHe B HOMEpax U
OOUIECTBEHHBIX 30HaX (30HaX 06Iero NnoNk30BanHs) I'OCTUHUIBI HE AOIMyCcKaeTCs.

AnMuHucTpanys IOCTHHHMUB! BIpaBe He OKa3bIBaTh YCIYTH HE 3apErMCTPUPOBAHHBIM B ['OCTHHHIIE THLIAM.

3. llopaaoK npenocTaBiaeHus ycayr u odszannocTd Mecnoaanrens

3.1. KadecTBO TNpedoCTaBAAEMBbIX | OCTHHMLEH YCIYr COOTBETCTBYET YCTAHOBJICHHBIM MACHCTBYIOIMM
3aKoHozaTenbcTBoM PO TpeGoBanHaM.

3.2. Hcnonuurens mo npockde IToTpeburens o6s3an Ge3 JOMOTHUTENEHON OIUTATHL 0GECIeYUTh CIISYIOHe
BUIBI YCIYT:

- BBI30B CKOPOH ITOMOLIH;

- TIONB30BAHHE MEAMUMHCKOHN alTeUuKOi;

- nocTaeka B Homep xoppecrnonaeHuH, agpecoBaHHoi [loTpeduremo, no ee noiy4eHnH;

- nobyaKa K OnpeeseHHOMY BpEMEHH;

- TpeIOCTaBACHHUE KUIISATKA;

Hcnonuurens npenocrasinseT Ilorpeduresnto 6€3 A0MOIHATENBHOM OIUIATE! CISAYIOLINE BUIBI YCIIyT, CTOMMOCTD
xoropsIx BxoauT B Lleny Homepa (Mecta B Homepe), yTBep:KIeHHbIE COOTBETCTBYIOWMM [IpetickypanToM:

- Gpouunpoanue Homepos;

- MOJB30BaHME TPEHAKEPHBIM 3a10M (Ge3 yCIyr JMYHOTO TpeHepa) B (PUTHEC—LEHTpE, PACTONOKECHHOM B
TocTunMLE, GUHCKUMH GaHSIMH, TYPEUKAMH XaMaMaMH, a Takke 6acceiHOM — COIIaCHO YCTaHOBJIEHHBIM B TI. 32.1.m
B 1. 3.2.2. HacToamux [TpaBuit ycioBusM, U B cOOTBETCTBUH ¢ [Ipapunamu QpuTHEC—LEHTPA;

- YCIIYrU KOHCBEPXa;

- npueM u XpaHeHue Garaxa B KaMepe XpaHeHus ['OCTHHHIBI Ha CPOK IIPOXKUBAHHS,

- TIOAHOC Oaraxxa u3 Homepa K aBTOOYCY (Takcu), COTJIacHO
npensapuTenbHoi 3asske [Torpeburens, n3 Homepa 'octunuue: 1 8 Homep I'ocTiHHIBL

- GecriaTHOE MOJb30BAHME MPOBOAHBIM UHTepHeToM B Homepax u GecrpoOBOIHBIM MHTEPHETOM Ha BCEH
TeppuTOpUd [ OCTHHHLIEL,

- npenocraeneHne B Homep 2 GYTHIIOK MUTHEBON BOBI EKSTHEBHO;

- MONL30BAHHE yCAyraMH OUOIHOTEKH.

Ucnonaurens He Brpase 6e3 cornacus IlorpeGurens npenoctasasats IloTpeGuTeNto MHbIE IUIATHbIE YCIYTH, HE
sxomawue B Lleny Homepa (Mecta B Homepe).

Cornacuem IToTpeGuTens Ha HomydeHye oT VCronHuTels HHBIX IIATHBIX YCIIyr, He Bxoasumx B Leny Homepa
(mecta B Homepe) siBnsercs copepiuenue [Torpeburenem Mo0bIX AeHCTBUMN, 0603HAYAOLINX €r0 HAMEPEHHE MOJYIHTS
yKasaHHble YCIIYTH — HCIIONB30BAHHE MHHHM-0apa (M3bATHE U3 HEro HaxXOIALIMXCA B MUHH-6ape TOBapoB U Mp.),
pHeceHre ObecrieyuTenbHOrO NlaTeXxa 1 np.

3.2.1. Masonersue B Bo3pacte oT 0 10 5 JIeT B pUTHEC—LEHTD, PACIONOKEHHBIH B ' OCTHHHLE, HE JOMYyCKAIOTCS.

ManonerHue (B Bo3pacTe OT 5 10 14 jeT) AeTH Nuu, NPOXHBAIOWMX B [OCTHHMUE, Ha TEPPUTOPHH KOTOPOH
pacronoxkeH GUTHEC—LIEHTP, MOTYT HAXOIMThCs HA TEPPUTOPHH aKBa-30HBI pUTHEC—LIEHTPa B reproz ¢ 12:00 1o 17:00
MCKJTIOUMTENBHO B CONPOBOXICHUM POAUTENEH W/WIN ONEKYHOB ¥ TpeHepa, MPENOCTABIIAEMOTO 110 NPEIBAPHTEILHOM
JIOTOBOPEHHOCTH (PUTHEC—LIGHTPOM.

HecopepmenHonetnue (B Bospacrte OT 14 1o 16 jeT) neTH UL, NpOXKUBAIOILKX B ['OCTHHHNE, Ha TEPPUTOPHH
KOTOPO# pacrosnokeH GHTHEC—LEHTpP, MOTYT HaXOANUTLCS Ha TEPPUTOPHH aKBa-30HEI pUTHEC—1IEHTPA UCKITIOUUTENHHO
B COMPOBOXKAEHUM POAMTENEN W/ HIH OTIEKYHOB.

HecosepiuennoneTnue (B Bospacte OT 16 g0 18 ser) aeTy JiL, NPOXHUBAIOLIKX B TocTuHHIle, HA TEPPUTOPHHU
KOTOpO#l pacroyiokeH (UTHEC—LEHTP, MOI'YT HaxOJUTBCS Ha TEPPUTOPHH aKBa-30HBI duTHeC—LIEHTpa C COrylacus
poauTeneit Wi ONeKyHOB U IOJl KX OTBETCTBEHHOCTh.



Ipy TOCELEHHH aKBa-30HbI MATOJIETHUMU W HECOBEPLICHHOJICTHUMM OTBETCTBEHHOCTD 3a JKHU3HB M 3[0pPOBLE
MaJI0JIETHUX/HECOBEPILEHHOIETHUX HECET COMPOBOXKIAIOUINIA POANTEIIb, ONIEKYH HJIM TPEHED.

MarnoneTHre (B BO3pacTe OT 5 40 14 JieT) AeTH JuL, NPOXHBAOWKMX B ['OCTUHHMIE, Ha TePPUTOPHH KOTOPOH
pacrosioxeH GUTHEC—LEHTP, B TPEHAKEPHBIN 381 QUTHEC—LIEHTPa HE 10I1yCKalOTCA.

HecosepienHosieTHre (B BO3pacTe OT 14 10 16 net) neTH 1ul, NpoxMBaoWKX B ['oCTHHMLIE, HA TEPPUTOPHUH
KOTOpOH pacronoxkeH (GUTHEC—LEHTP, MOTYT HAXOAMTBCA B TPEHAKEPHOM 3aie (PUTHEC—LEHTPa MCKIIOYUTENBHO B
COTIPOBOXKIEHUM POIMUTENEH H/UIM ONEKYHOB ¥ TPEeHepa, NpPeIoCTaB/IEMOrO 10 NMPeJBaPUTENbHOH 10rOBOPEHHOCTH
(bUTHEC—LIEHTPOM.

HecosepienHoseTHue (B BO3pacTe OT 16 [0 18 5eT) neTu JuL, NPOXHBAIOWKMX B I'OCTHHHLIE, HA TEPPUTOPHH
KOTOPOH PACTIONOXKEH (PUTHEC—LIEHTP, MOTYT HAXONUTBCS B TPEHAXKEPHOM 3a71e GUTHEC—LICHTPA C COrJiacks poauTeneH
W/WIK ONEKYHOB U NOJ UX OTBETCTBEHHOCTb.

[Ipn nocemieHMd TPEHAKEPHOrO 3aJia- HECOBEPIUCHHONETHUMH OTBETCTBEHHOCTh 32 JKM3Hb W 310pPOBBE
HECOBEPLICHHOJIETHUX HECET COMPOBOXKIAIOLINH POMTEND, ONEKYH WX TPEHeP.

3.2.2. B (QuTHeC—LeHTp, pacrioNoXeHHsIl B TOCTHHHLE, He JONYCKAIOTCA JMIA, YHIOTpeOGMBLIHE
CIMPTOCOEPIKALLYIO M/MIM aNKOTONBHYIO NPOAYKLMIO, HAPKOTHYECKHUE, NICUXOTPOIHBIE W/WIH HHbIE TOKCHYECKHE
BEIL[eCTBA, a PABHO, JIMLA B COCTOSHHUM OGO CTENeHy alKOroNBHOr0, HapKOTHYECKOTO, TOKCHYECKOTO M/ HHOTO
OTIBAHEHMS, TIPU 3TOM, pEIIEHHE O JOMYycKe B (PUTHEC-LEHTP NPHHUMAET COTPYAHUK (UTHEC-UCHTPa Ha OCHOBAHHH
IPOCTOrO BH3YaJIbHOTO OCMOTPA MOTEHLHMAILHOTO TIOCETHTeNs, §e3 BBIIIATE TAKMM JIMUAM KaKHX-JIHG0 KOMIICHCAIHiT
w/unu yuiep6a/yObITKOB.

3.3. ITorpeburens AMEET NpaBo Ha MONIB30BAHUE B YCTaHOBJIEHHOM nopAaake
JIONIONIHUTETBHBIMU TUIATHBIMU YCITyramu, okasbiBaeMeiMu Hcrionuutenem. Ilepedens J[OMONMHUTENBHBIX NIIATHBIX
YCIIyr yKa3aH B cOOTBeTcTBYroweM IIpeiickypaHTe, pasMeIEHHOM Ha PYCCKOM A3bIKE B IOMEIECHHH ['OCTHHHLEL,
NpeHA3HAYEHHOM JUTs 0QOPMITEHHS BpeMeHHOro npoxkuBanus [lotpeGureneii (8 nHdopmatmonnol nanxe B CiayxGe
npueMa M pasMeilleHus ocTunuusl). JononHuresnsHele IOCTHHHYHBIE YCTyrd mpepocTasisiores Henonnurenem
TOJBKO ¢ cornacus [ToTpedurens.

PacueTsl 3a mpemocTaBjieHHble MCNONHUTENeM TIIAaTHBIE JONOJHUTENIBHbIE YCIYTH OCYHIECTBIIAIOTCA
IMoTpebuTenem Kak HATMYHBIMA JEHEXHBIMU CPECTBAMH, TaK U MO OaHKOBCKMM KapTaM, Kak 3TO NMPEJyCMOTPEHO B
Hactoawux IlpaBmwnax and ommatel [octuHuuHbX yemyr. MHQopmanums o mopsake omiatsl J(OMONHHTENBHBIX
FOCTHHHYHBIX YCIYT, pa3MelleHa Ha PYCCKOM sA3bIKE B NoMeleHuy [OCTHHHLBI, IPeIHA3HAYEHHOM Wi OGOpMIICHHUs
BPEMEHHOT0 NpokuBanus [ToTpebutenett (B uudopmanponHoi ranke B CyxGe npuema 1 pazmeienus [oCTHHULE).

3.4. VcrionHuTeNb BNpaBe B CIydae HEOGXOAMMOCTH H3MEHSTh MOPANOK U MECTO OKasaHus [{OTIONHUTENBHBIX
FOCTHHHYHBIX YCIIYT, B TOM YHCJIE YCIIYT N0 OOIIECTBEHHOMY MUTAHHIO.

3.5. McnonuuTens BIOpake NMPOM3BECTH 3aMeHy NpegoctasiaeHHoro Ilorpeburemo Homepa na Homep To# xe
KaTerOpHHM WM KaTeropueii BhIllie B Cilydae, ecii JaHHbli Homep B npouecce skcmunyarauuu npusHad Menonuurenem
aBapUIHbBIM.

AsapuiineiM npuzHaetcs Homep, B NOMEINEHHSX KOTOPOTO BbIABIEHa HEOOXOOMMOCTH OCYIIECTBJIEHHMS
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-OIHAEMHONIOTMYECKHX H MHBIX MEPONPUATMH, HANPaBIE€HHBIX Ha yCTPAHEHHC
TIPMUMH, CO3AIOMIMX yIPO3Y HIIH PENATCTBYIOMUX HOPMAIbHOMY (Ka4eCTBEHHOMY M 6€30MaCHOMY) HCIIO/Ib30BaHHIO
HoMmepa, a Taroke HMHBIX NOMEIICHHH ['OCTHHHLBI, €CIHM 3TO MNPENATCTBYeT K WX HOPMAIBHOMY JOCTYNy H
00CIYKUBaHHIO.

B stoM ciyuae HcnonnuTens o6s3aH HEMENEHHO H3BeCTHTh T1oTpebuTens 0 HeoGXOMMMOCTH OCBOGOKACHHUS
HoMepa ¢ yCTaHOBJIEHHEM CPOKOB TAKOTO 0CBOGOMKIEHHS 1 ¢ OLHOBPEMEHHBIM IIPEAIOKEHHEM MOTOGHOro CBOGOXHOrO
Homepa mnu n06oro Apyroro Ha ycmorpeHue Mcnonnurens, HO Oe3 3aHIKEHHA KaTeropHM MNPOXKMBAHWA UIA
[orpebuTens.

IMotpeGurens 0Gs3aH 0CBOOOIMUTH 3aHUMaeMblii UM aBapuiiHbIH HoMep 00 Hayalla yKasaHHBIX B HACTOALIEM
MyHKTe paboT, B ycTaHOBJIeHHbIe McrionHUTENEM CPOKH.

3.6. Bce pacxozisl, 06ycI0BIeHHbIE 3aMeHO# aBapuiinoro Homepa, ocyiuecTBsoTcs 3a cuet Menonuurens. [Ipu
necornacuu ITorpeburens Ha 3ameny Homepa emy momo6ubiM, ¢ [TorpeGurenem MpoM3BOAATCA BCE HEOOXOAMMbIE
pacueTsl, 00yCIOBIEHHbIE JOCPOYHBIM OKOHYaHHUEM €ro NPOKHWBAHHS.

3.7. Pasmemenue B Homepe [OCTHHUIIB COGAK-NOBOABIPEH 1 COOAK CNELHATbHBIX NOJUIIEHCKUX MOAPA3AeTeHHI
(oxpaHHbIX cobak, cobak-HIOXa4ded W Ap.) HOMYCKAeTCsl MO IpeJBapHTeNbHOMY Ppa3pelleHUI0 AIMHHUCTPalMH
TNocTuHMLB! TPY YCIIOBUMU:

- HaJIMUMs COOTBETCTBYIOIIMX BETEPUHAPHBIX JOKYMEHTOB ¢ OTMETKOMN 060 BCeX CHIETaHHBIX HEOOXOMMBIX IPHBHBKAX;
- HAJIHYHsA CPEACTB 3allHUThI (HaMOpHHI/IKa, MmoBoOJAKa H Hp.);

- HaIMYMs TpUMHAMNEKAUMX BIAfenbly cofak, 00eCneuMBAIOMX O KM3HENCATENPHOCTD JiaHHBIX — cobax
npucriocobnenuii (oTka st TyaneTa, KOpMa UM TOCYAB! Ak KOPMJICHHS, MEePCOHANbHBIX KOBPHUKA M MOJOTEHEL,
KOCMETHYECKHX M THTHEHHYECKUX IPHHAUIEKHOCTEH U 1Ip. ).



4. OrgercrBennoctb Mcnoannrens

4.1. VicnonHuTensb OTBEYaeT 3a yTpaTy, HeqocTady Wik NoBpexueHue sewed IlorpeGurens, BHECCHHBIX B
[COCTHHHLLY, 33 NCKITIOUEHHEM [eHET, MHBIX BAIOTHBIX LIGHHOCTEH, LIEHHBIX OyMar U JpyruX JPAroLeHHbIX BEUICH.

UCONTHUTE b OTBEUAET 3a YTPaTy JEHET, MHbIX BAIIOTHBIX LIEHHOCTEH, IEHHBIX Gymar U Jpyrux AparoLeHHbIX
peei [ToTpeGUTeNs NPy YCIOBMM, €Cld OHK ObUIH NPUHSTEI HICHONHUTETeM Ha XpaHEeHHe MO0 GbUIN MOMELLICHE!
IToTpebuTenem B peaocTaBIeH b eMy HcroHATeIeM HHIMBULYabHbIH celi) HE3aBUCHMO OT TOr0, HAXOIUTCA 3TOT
cetid B ero Homepe wiu B MHOM NometeHHd ['ocTHHUIEL. HcmomHuTenb 0CBOOOKAACTCS OT OTBETCTBEHHOCTH 32
HECOXPAHHOCTh COEPIKHMOTO TAKOTO Cela, eCli HOKaXKET, YTO 1O YCIOBUAM XPaHEHHUS JOCTYI KOro-nubo K cerdy
6e3 Begoma [ToTpeGuTens Gbi1 HEBO3MOXKEH JIMGO CTal BO3MOXKHBIM BCJIEICTBUE HENPEOJONUMOH CHIIBL.

[ToTpebuTtens, oGHAPYKHUBIIMIA yTPaTy, HEAOCTady MM NOBPEXKIEHHE CBOUX BelleH, o0s3aH 6e3 mpoMeIeHus
3a9BUTH OO BTOM amMuHMcTpauuu HMcrmonnurtens. B nporusHoM ciydae Kcmonaurens ocBoGoxiaercs OT
OTBETCTBEHHOCTH 32 HECOXPAHHOCTD BELIEH.

Bewy, o6Hapy:xeHHble nocie PacuerHoro uaca Belesfa nepcoHagom Henonnutens B Homepe, nopiexauiem
BBICBOGOXKICHHIO, W OIUIaTa 3a KOTOPHIA 3akoHYmachk (npu stom IloTpeburens me ussectun Ciyx0y npuema u
pasMeleH s O POIJICHUM CBOEro NMPOXKMBAHHMS B IOPSKe W B CPOKH, YCTAHOBNIEHHbIE B HacTosuleM [lonoxkenuu),
NpU3HAIOTCA 3a0BITEIMU M MOMelatoTes McnonnuTeneM B KoMHATy 3a0bIThiX Betel I'octramusl. TloMeuterne semei
HAa XpaHeHMe OCYILIECTBJSETCS aJMHUHMCTpauyell McronHuTens B NPHCYTCTBUM mNpencrasuresncit Mcnonuurens B
KOJHYeCTBe He MeHee 2 (IBYX) HeNoBeK, U 0pOPMIILETCS COOTBETCTBYIOIUM AKTOM O MOMEIIEHUH 3a0bIThIX BelleH
Totpeburens Ha xpanenue ([Ipunoxenue Ne 4 k HacTosumMm Ipasunam).

VICIIOIHUTEH CTABUT B M3BECTHOCTH I10TpebuTens o 3a6LITHIX MM Bellax 110 MpefocTaklIeHHbIM [ToTpeburenem
HcronHuTe 10 KOHTaKTHEIM JaHHBIM. :

HCIIOTHUTENb MOJKET, TP HAJTMYKMK OTAENLHOr0 pacnopsbkeHus [ToTpebuTens u py yCI0BUHM NPEABapUTETbHON
omnatsl IloTpeOuTeneM pacXofOB Ha JOCTABKY, IPOM3BECTH JNOCTABKY 3alBIThIX BeLICH IO anpecy, yKa3aHHOMY
IoTtpebutenem.

3a6eIThIE BEIM XpaHATcs HcrnonHuTeneM B TedeHHe 3-X MECAUEB B COOTBETCTBHH C MOPSAKOM, YTBEPKICHHEIM
T'eHepanbHBIM qupexTopoM McrnonHuTens.

[lo wucreyeHHMHM 3-X MeCALEB XpaHeHHWs, 3a0biThle HEBOCTPeOOBaHHBIE BEIUM MOAJIEKAT YTUIM3ALMM B
COOTBETCTBUH C NOPAIKOM, YTBEPXKICHHBIM [ eHepanbHbIM aupektopom Henomnurens.

4.2. VIcIONHUTENb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil denepalini HECET OTBETCTBEHHOCTD 3a
Bpe, IPUYUHEHHBIN XKU3HH, 300POBBIO HJIH HMYIecTBY IloTpeOuTena BeieACTBHE HeTOCTATKOB IIPH OKAa3aHUH YCIIYT,
33 HEJOCTATKM OKA3aHHBIX YCNYI, a TaKKe KOMIICHCHPYET MOpalbHEI Bpel, NpHuMHeHHbIH [lorpeGuresnto
HapyLIGHUEM €TO NPaB B MOPAAKE, YeTaHOBIEHHOM 3akoHOM PO «O 3awure npas notpedurenei.

HcronHuTe b He HECeT OTBETCTBEHHOCTH Tepen IloTpeGuTesieM 3a MpSMBIC WIM KOCBEHHBIE YOBITKHM W/WIH
YNYLWIEHHYIO BBIFOLY, BO3HMKIIHE BCJEACTBHE BPEMEHHOTO OTCYTCTBHA TeneOHHOH CBA3M W/WIM MOOHUIIBHOM
(coToBoif) cBA3M W/WIM OocTyma K cerd VIHTepHeT w/minu nepeboeB B MX OCYIIECTBICHHH, a TAaKKe 33 HHBIC
0BCTOSTENLCTRBA BHE 30HBI KOHTPOJIs McnoHATE .

5. Xlpasa u o6s3annocTn IloTpebnTens

5.1. Hotpeburenn BIpaBe:

5.1.1. Ione3oBaTecs BceMH ['OCTHHHYHBIMH YCILyTaMy;

5.1.2. IosnyyaTs MOMHYIO M JOCTOBEPHYIO UH(GOPMALHMIO O NPaBUIAX NMPOKMBAHMA B I OCTHHHMLE, CTOUMOCTH U
nepeyHe [ OCTUHUYHBIX YCIIYT;

5.1.3. O6pauiarses k cotpynuukam CiyxObl pHeMa ¥ pasMelleHus 110 BOIPpocaM KauecTBa OKa3aHHBIX yCIyT.

5.1.4. IIpou3BOJWTH KaK JIMYHO, TAK WU C MPHUBJICYSHUEM TPEThHX JHL, (GOTO- U BUACOCHEMKY Ha TEPPUTOPHHU
Coctunnuel «Psguccon Kosexien, Mocksa» (Radisson Collection Hotel Moscow) Wi JIMYHBIX HYXKI €
UCIIONB30BaHMEM HENpPo(eCCHOHANBPHOTO O00OpYAOBaHMUs, C IpPEABAPUTENBHBIM YBEIOMIIEHHEM aAMHUHHMCTPALIMK
TCoctinuup! yepes Otaen 6ponuposanus, CiyxxGy npruema u pasmenenus unn Cryx6y Koncbepikei. [1pu nmposeneHnn
CHhEMOK COOTIONATh NpaBa qPYTrUX rocTeH, MOCETUTENEH K COTPYAHHKOB OTeIs.

5.1.5. TIpou3BOANTE Kak JIMYHO, TaK U C NPHUBICUEHHEM TPETBHX JMU, GOTO- M BUAEOCHEMKY Ha TECPPHTOPHH
FoCTHHUMLBI IJI8 KOMMEDYECKMX Lelel, NpH HaIMdMM TUIaTeXHOIO [JOKYMEHTa, MOATBEPKIAIOLEero OIulaTy
paspelieHus Ha nposefeHue (OTO- W BHUACOCHEMKH JUI KOMMEPYECKMX LEJeH, KOTOPBIH NOJKeH IO NEPBOMY
TpeGOBAHUIO TIPEIBABIATHCS COTPYAHUKY [ OCTHHHILIB.

5.2. IlorpeduTe/iL 00513aH:

5.2.1. B Cpokd H B MOpAOKE, YCTaHOBJIeHHble B Hactrosdwmx [Ipapwiax w/miau B JloroBope Ha OKasaHHe
FOCTHHHMYHBIX YCAYr, TPOM3BOAMTL omiaTy yciyr McronHutens, a TaroKke MHEBIE TIUIATEXKH, MPUUHTAKOLIMECST
Ucnonnurento (onnara mrpador, BO3MELICHUE YOBITKOB U TIP.);

52.2. B cpokd M B NOpsOKe, YCTAHOBNEHHbIe B HacTosmmx [lpasunax w/winm B Jlorosope Ha OKa3aHUe
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FOCTUHMYHBIX YCiyr, BHOCHTH Mcnonautemo ObecneunTebHbIH IIaTex;

5.2.3. Cobmonats ITopsaaok npoxkuBanus B I OCTHHALE, PeIyCMOTPEeHHBIH HacTosimMK [1paBHIaMy U HHBIMK
NOKAJIbHBIMH HOPMATHBHBIMH JOKYMEHTaMH VICHIONHUTETS, C KOTOPHIMH MOXHO O3HAKOMMTBCS B MHQOPMALMOHHOH
fanke B MOMeIeHuy [ OCTHHHMIBI, NPeJHa3HAYeHHOM 11 0(GOpMIICHHs BPEMEHHOro npoxusanud [lorpebuteneit (B
vHpopMalmoHHol nanke B CiysxGe npuema u pasMelieHus I'oCTHHALLL);

5.2.4. BepexHO OTHOCHTCS K MMYIUECTBY M 00OpYAOBaHMIO ['OCTMHHIBI, HCHONB30BATH HMYIIECTBO U
060pyI0BaHHe UCKITIOYUTENBHO N0 UX IPIMOMY Ha3HAYEHHIO, a TaKoke COOMIOAATh CAHUTAPHBIC HOPMbI H TpebGoBaHUA
B HOMepax ¥ 0OLIECTBEHHBIX 30HaX (30HaX 00IEro mojp30sanus) [ OCTHHALEL

5.2.5. Cobnmroarh npaBuia NoxapHoH 6€30MacHOCTH;

5.2.6. Cobnoaarh 06bIYHO MPUHAMAEMBIE MEPHI [IPEAOCTOPOKHOCTH MPU MPHHATHH BOIHBIX POLEAYp B BAHHOH
KOMHATe HOMepa, KCTIO/Ib30BaTh HaXOJSIIHeCH B HOMEPE MaxPOBBIC KOBPUKH IS HOT, IIPH NEPEMEIICHHH U3 BaHHBI Ha
HATIOJILHOE TOKPHITHE BAHHOH KOMHATBI NOJIb30BAThCS PYYKAMH Ha BAHHE W/WIIM Ha CTGHE Y BAHHBI 17 CTPAXOBKM OT
najeHus IpU CKOJIBKEHHH;

5.2.7. 3aKpsIBaTh BOM03a6OPHEIE KPaHbl, OKHA, BBIKIIOYAT CBET U 3JIEKTPONPHOOPE;

5.2.8. B ciy4ae BOSHUKHOBEHHUs TH0GOM HELUITATHON CUTyaluHt (Jo60e COOBITHE, KOTOPOE MOBJIEKIIO WK MOXKET
T0B/IeYb HeGNArONpUATHBIE TOCNSACTBHA) /WM MPH HECYACTHOM ClIyHdae, He3aMEeQJIMTENbHO YBEJOMIIAT 00 3TOM
nepcoHan TOCTHHUIB! IMyTeM NpsSMOro JuyHoro obpamenus B CiyxGy npuema u pasmemenus (Reception) W/WIU B
call-uentp CocTimuust. IIpu oTcyTcTBUM Takoro obpaienns snanenen loctnaaus: «Poauccon Konnexmer, Mocksa»
(Radisson Collection Hotel Moscow) OOO «BbICOTKA» He HeceT HMKakoi OTBETCTBEHHOCTH 3a MMOCICHCTBHA
BBILIEYTTOMSHYTOM HEIITATHOM CUTYallMM M/UM HECUACTHOIO CIIyyast;

5.2.9. YBaxats npasa apyrux IlorpeGureneii u mocerureneii [OCTUHMIBI, COOMIONATH THIIHHY B HOMEPE M
0BLIECTBEHHBIX 30HAaX (30Hax obmero momb3opanus) 'octuhuusl «Pamuccon Komnekumen, Mocksa» (Radisson
Collection Hotel Moscow) ¢ 19:00 mo 09:00 (3akom r. Mockssl ot 12.07.2002 N 42 (pen. ot 14.12.2016) "O
coGIOAEHMH MIOKOSA TPakaH U THUIMHBL B ropoae Mockse");

5.2.10. OcBoboxaats Homep 10 HCTEUECHUH OIUIAYEHHOIO CPOKa MPOKUBAHHUS,

5.2.11. TTpu Bele3ze seuThCA B Cyk0y nprema 1 pasmemenus (Reception) [ocTHHALB AUl BO3BpaTa KITIOUEH 1
TNPOBEJICHMS OKOHYATEJBHBIX DACYETOB, B TOM HHCIe, AN OQOPMIEHHA BO3BpAaTa HEHMCIOIB30BAHHOH CyMMBI
ObfecneyuTeNnbHOro TUIATEXKA.

5.3. IlorpebuTesiio 3anpemaercs:

5.3.1. B uensx cobiioneHus noxapHoH Ge3onacHocTH nonmb3osatses B Homepe TocTHHUUBI W/HIH B HOOBIX
MHBIX TIOMeLIeHMSX ["OCTHHULIBI JIFOOBIMH HarpeBaTeNbHBIMU NPUOOpaMH (KHITATUIBHUKH, 37IEKTPOYAHHHKH, dIeKTPO-
¥ Ta30BbIe [UTHTHI, YATHHHTENH, IEPEXOHUKH U T. I1.), 38 HCKITIOUeHHEM IPHOOPOB, IPEAOCTaBIeHHBIX HCIONMHUTE EM.
[Tons3oBanue npubopamw, NpeaoCcTaBNeHHBIMH KcronauTeneM, JOMycKaeTess HCKITIOYHUTENIBHO B COOTBETCTBHHM C HX
NPSMbIM Ha3HAYEHHEM U ¢ COOMIOAEHHEM OOBIMHBIX MEp NPeJOCTOPOXKHOCTH.

5.3.2. JlomyckaTh HaxoKAeHHe B HOMepe ['OCTMHMUBI TIOCTOPOHHMX JIML (JIML, HE 3apeTMCTPMPOBAHHBIM B
[OCTHHHLE), a TAKKE NIepefaBaTh OCTOPOHHHMM JIMLAM KITF0Y OT roctuHidHoro Homepa. ITpn HecoOmoeH I AaHHOTO
TONOKeHUs TpebbIBaHNe MOCTOPOHHETO NuLa B [OCTHHHUIIE MOXKET OBITh HE3aMEUTUTENBHO OTPAHUYCHO WK MPEPBAHO
coTpynHHKaMy [ OCTHHHIIEL.

Kaxnomy [orpeburemo OO0 «BbICOTKA» npenoctasnseT He Hosiee IBYX KIIOUEH OT 3aHUMaeMOro UM
HOMepa.

B ciyuae, ecnu B HOMepe NpOKMBAaeT/3aperucTpupoBano Gonee myx rocted, OO0 «BbICOTKA» snpase
paccMoTpeTs oOpameHue [loTpeGHUTes O MPEAOCTABJICHHH KIIHOYeH OT 3aHHMaeMOro HOMEpa B KOJIMYECTBE, He
NPEBBIIAIOIEM YHCIIO NIPOXKUBAIOLIMX/3aPETHCTPUPOBAHHBIX B JAHHOM HOMEpE JIMLL.

5.3.3. TlpMHOCHMTb W XpaHHTb OpY)KHE, B3PHIBUATBIE M JIErKOBOCIUIAMEHSIOIMECH, CIKHE, SAAOBUTEHIC,
HApPKOTHYECKHUE, TICUXOTPOITHBIE BELIIECTBA U HHbIe ONACHBIE BEMECTBA W/HIIX NPeJMETHL.

5.3.4. KypuTh B HOMEpaX M MHbIX IOMEUIEHHSX [ OCTHHMIIBI, 4 TAKKe Ha MPUJIEraloied TepPUTOPHH.

5.3.5. Haxoautbcs B TOCTHHHIE C KUBOTHBIMH, W/WIM NITHUAMH, W/WIM HACEKOMBIMH, W/HIM pHIOaMH, W/Wiu
PeIITUITHAMK W/HIIM HHBIMH GHOJIOTHYECKMMH 0GBEKTaMH, 33 HCKIIOYEHHEM COGaK-TIOBOABIPEH U cobaK CrieluabHbIX
nonMLeCKUX noapasiesieHuil (OXpaHHbIX cobak, cobak-HIOXaueHl 1 Jp.).

KOpMHTBb pa3pellieHHBIX K pa3MELLEHHIO COOaK-TIOBOABIPEH U cOBaK CrielManbHbIX MONMUSHCKHIX OApa3 e IeHHI
(oxpaHHbix cobak, cobak-HIOXa4deH ¥ Ap.) U3 MOCYbl TOCTHHHLIBL.

MBEITh paspelleHHbIX K Pa3MEIIEHHIO COOaK-TIOBOABIPeH i CO0aK CHELHaNbHBIX MONUUEHCKHX N0Apa3eieHHH
(oxpanHbIX cobak, cobaK-HIOXa4el 1 Ap.) B BAHHOH KOMHATE U I0JIb30BaThCs MOJOTeHUaMH ['OCTHHHLIBL.

BpaTek pa3pelIeHHBIX K pa3MEINeHHIO COGAK-TIOBOAbIpel U cofak CrelManbHBIX TOMULEHCKUX MospaseneHuit

(oxpaHHbBIX cobak, cofak-HioXa4el U Ap.) ¢ coGoil B 06ecTBeHHbIE 30HbI (30HBI 001Iero MoIb30BaHus) [ OCTHHULEL U
OCTaBJATh 0€3 MpUCMOoTpAa.
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BeirynuBath pa3spelieHHBIX K pa3MelIeHuro cobak-moBogpipeli M codak CHeUHaNbHBIX MOJHLEHCKHX
noppasaeneHuii (OxpaHHBIX cobak, cobak-HIOXadeH W Ip.) Ha TEePPUTOPHM FOCTHHHI] M ra30HaX Ha MpHIIeraromeil
TEPPUTOPHU [ OCTHHHUIIEL.

5.3.6.1. [IpousBogMTL Kax JIMYHO, TaK U C NIPUBJIEYCHUEM TPEThUX JIHL, (OTO- U BUIEOCHEMKY Ha TEPPHUTOPUH
loctunuuel «Pamuccon Komnexumien, Mockea» (Radisson Collection Hotel Moscow) and JHYHBIX HYXKI C
UCIOJIb30BAaHMEM HENPOQeCCHOHANBHOTO 000pyHOBaHus, Oe3 NpeIBapHTENIbHOr0 YBEJOMJICHHS aJAMHHUCTPALAH
Coctunnue! uepes Ornen Gpornposanust, Ciyx0y nprema u pasmerenus Wi Cinyx0y KoHcpepixkei.

DoTO- ¥ BUIEOCHEMKOH A1 JIMYHBIX HYKI IpU3HaeTcs GOTO- H BUAGOCHEMKA, KOTOpas B JajbHeiileM He Oyner
HCIIONB30BaHa B IFOOBIX KOMMEPUYECKHX LENIX (B TOM YHC/e, HO He OrpaHHYMBasCh, B LENAX PEKIaMBbl, MyOIHKaliH
¢oTO- ¥ BHIEOMATEPHAJIOB HA IPUHOCSIIUX MPUOBUTL CETEBBIX Pecypcax U Ip.), M KOTOpast IPOU3BOAUTCS, B TOM YHCIIE:

- 6e3 mpuBneveHus ¢GU3MYECKUX (aKTepoB, Mozered U np.) WWIH IOPUAWYECKUX JIUL, HE MPOKHUBAIOLIUX B
Coctunuue w/uny He aperayromux nometneHus OO0 «BBICOTKA»

- u/unu 0e3 npHuBIedeHUs GHONIOrHIecKUX 00bEeKTOB ()KUBOTHBIX, IITULL U TIP.)

- w/unu 6e3 wcmonb3oBaHUA nNpodeccuoHansHOro obopynoBaHus (B TOM 4HCNE, HO HE OTPaHHUYHBAsACD,
[IOCTaHOBOYHOI'0, OCBETHUTEJILHOTO U IIp.).

5.3.6.2. IIponsBoAMTE KaK JIMYHO, TAaK M C NPHUBJICUEHHEM TPETHHX JIHIL, GOTO- H BUAEOCHEMKY Ha TEPPUTOPHH
T'ocTHHHLE! [UT KOMMEPUECKHX LieneH, 63 HaJTM4us NIaTeXHOro TOKYMEHTA, TOATBEPKIAFOIIEro OIyIaTy pa3pelleHHs
Ha nposeleHHuEe (GOTO- U BUACOCHEMKH U1 KOMMEpPYECKHX Liejel, KOTOphIH IO/DKEH IO MEepBOMY TPEeOOBaHHMIO
NPeABABIATECA COTPYAHHMKY [ OCTUHHLEL

DoTO- U BUASOCHEMKOH AJIs1 KOMMEpUEeCKUX Leliel nmpusHaercs (GoTo-  BUACOCHEMKa, KOTOpas B JaJibHelleM
MOXeT ObITh HCIIOJIB30BaHa B JIFOOBIX KOMMEPYECKUX LeNAX (B TOM 4Kciie, HO HE OTPaHUYMBAACh, B LEIX PEKIAMBI,
ny6muKkanuu GoTo- ¥ BUIEOMATEPHAIOB Ha MPUHOCIIMX IPUOBLIb CETEBBIX Pecypcax M Ip.), ¥ KOTOpas MPpOH3BOAUTCS,
B TOM YHCJIE:

- C IpuBJIeYeHHEeM (PU3HYECKHX (aKTepoB, MOAENCH W Mp.) WUIH IOPUANYECKUX JIMI, HE MPOXKHBAIOUINX B
'octvnnue n/unu He apenayroumux nomemenus OO0 « BBICOTKA»

- W/WIH C NpHBICYEHHEM OHOMOMMYECKUX OOBEKTOB (KUBOTHBIX, IITHLI H TIp.)

- W/WIM C HCHONB30BaHHEeM NpodecCHOHaNbHOrO 00OpyAOBaHUS (B TOM 4YHCIIe, HO He OrpaHU4YUBasCh,
[I0OCTAaHOBOYHOI'0, OCBETUTENILHOTO U TIP.).

5.3.7. IlpuroToryeHye B HOMepe UK.

5.3.8. BribpacsiBaTe Mycop, OYTBUIKH U IpyTHE NPEeAMETEl U3 OKOH HOMEPOB I OCTHHHMLIBL.

5.3.9. BpiHocuTh Oenbe, NOJOTEHLA, WHBEHTaph H WHOE He MNpHHagIekawmee I[loTpeOuTenmo WK
NPOKMBAIOUIMM COBMECTHO C HHMU B HOMEpe JIMLAM HMYLIECTBO M3 HOMEpa M/WIH JIOOBIX MHBIX INOMELUEHHH
T"ocTuHULEL.

5.3.10. ITorpeburento miu 3akazyuKy (W/WIH NPOXKUBAIOLIMMH C HUMM B OJHOM HOMEpE JIMLAaM) 3anperaercs
OCYIIECTBIATL HEBH3YAJIBHBI KOHTAKT C HAaXO[AWEMCs Ha TEPPUTOPHMM [ OCTHHHMLBI NpeaMeTaMH HCKYcCTBa
(KapTHHBI/CKYNBNITYpBI/CTaTYyW/ ¥ JAp.), B TOM YHCJe, CBOUMH JAeHCTBUAMU/Oe3NeHCTBUIMH MPHYHHATD
BBIIIEYKA3aHHBIM TIpeaMeTaM 000 yuepb. B ciaydae oOHapyxenus nepcoHanoM ['ocTHHHLE! dakTa NPHIMHECHHS
yulepba BBILICYKa3aHHBIM IpeIMeTaM HCKyccTBa, [loTpeGuresb, 3aHMMABLIMA HOMep, B KOTOPOM pacONararoTes
BBLINIEYKA3aHHBIE MPEAMETHl UCKycCTBa, Wi IloTpedurens, NpUYHHUBIIMK yIep0 HaXomAUIMMCSA B OOLLECTBEHHBIX
30Hax (30HaX OOILEro IOJIb30BAHUA) MPOU3BEACHUIM HUCKYCCTBa, OYyAET 00s3aH NMpH Bble3/le BHIMIATUTL [ OCTHHHLE
LUTPAD B pazmepe 15 000 (narHanuaTy Teics4) pybsiel, a Takke BOZMECTHTH BCe MpoYHe noHeceHHble | ocTHHULICH
YBBITKH.

5.3.11. ITosiBnaTbca B OOLIECTBEHHBIX 30HAX (30HaX OOIIEro mojnp3opaHusa) [ocTHHUIB! Oe3 00YBH, B ONEXKIE
JoMaulHero (xanaT u np.) w/uin 6espeBoro (KOMOUHaUMs, IEHBIOAP H MP.) CTHIISL, TEPEeABUIaThCS [0 OOIUIECTBEHHBIM
30HaM (30HaM OOLIEro MoJb30BaHMA) ['OCTHHHLIBI Ha TPaHCIIOPTHBIX U CIIOPTUBHBIX CPEACTBAX (CAMOKATHI, POJIMKH U
11p.), KpOMe HHBAJIMIHBIX KOJIACOK.

5.3.12. Hcnone3oBaTe MuUHH-O0ap B HOMepe Oe3 BHECEHHsS IPH 3aCeieHHH COOTBETCTBYIOLUCH CyMMBI
ofecreunTenpHOro miarexa.

5.3.13. Haxonutbcss B OOLIECTBEHHBIX 30HAX [OCTHHUIIBI, B TOM YMHCIE, B PACIOJIOMKEHHOM B [OCTHHHIE
butHec—nenTpe (KityGe) «Panuccon Konnexkwn ®urnec sun Cnay («Radisson Collection Fitness & Spay), Gyayun
YIOTPeOMBLIMM CIIUPTOCOAEPIKALLYIO /WU aJIKOTOJIBHYIO MPOAYKLHIO, HAPKOTHYECKHE, ICUXOTPOITHbIE M/ HHbIE
TOKCHYECKHE BELIECTBA, & PABHO, OYAy4H B COCTOSHUHU OO0 CTENeHH aTKOr0JIbHOTr0, HAPKOTUYIECKOI0, TOKCUYECKOTO
v/ unu MHoro onbsHeHUs. [Ipy HECOGIIONEHHU NAHHOTO MOJIOKEHHUS, peGbIBaHUE BHILISYKA3aHHBIX JIAL B I 0OCTHHHIIE
MOKET OBITE HEe3aMeIJTHTCJIBHO OTpaHH4YeHO HIIH MpepBaHO COTPYOAHHKaMH FOCTHHHHLI, 6(‘)3 BBINJIATBLI FOCTHHHL{CFI
TAaKHM JIMUAM KaKUX-TH60 KOMIIeHcalmit u/uimu yuep6a/yObITKOB.
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6. OrBercTBennocTh IloTpednrens

6.1. IToTpeGurens, B ciyyae yTPaThl WM NOBPEXKACHUS MMYIIECTBA [ OCTHHWLEL, & TAKOKe, B CITy4ae HapyICHH
06s3aTebCTB 110 JJOroBopy, B COOTBETCTBHH C 3aKOHOjaresbcTBoM P@ Bosmernaer ymep6 'OCTHHULB! B TNONHOM
o6beMe, COrIaCHO yTBepkaeHHOMY McmonHurenem coorserctBytomemy IlpefickypanTy, BbliaunBaeT 1'oCTHHHLE
yCTaHOBJIEHHbIH B HacTosumx [TpaBunax mrpad, a TaxKe HECET OTBETCTBEHHOCTh 33 MHbIE HAPYIICHH, B TOM YMCIIe
HapyIeHHs! yCTAHOBJIEHHOTO [IACTIOPTHO-BU30BOT0 PEXKUMA, @ TAKKe 3anpera KypeHus, U HHbIE.

B ciyuae o6Hapy:keHHe MepcoHanoM ['OCTHHHLE! $akTa YTpaTsl MM NOBPEXIEHUS UMYIIeCTBa ["'OCTHHHLIB,
mesay IToctosnsieM u [ocTuHHLEN MOXeT GbITh cocTapieHo CornameHue o 10CyAeGHOM YperynTupoBaHHH CTopa,
no gopme, ycraHoeneHHOM B ITpunoskenuu Ne 5 k HacTosmum [pasunam.

B ciyuae nexenanus [lotpeburens sakmoyars Coramenne o J0CyAe0HOM YPEryTMpOBaHUH CIIOpa, a TaKKe, B
crydae OGHapyXeHHs MepcoHanoM [OcTHHHUBI (akra yTpaTel WM MOBPEXIEHHs MMyLiecTBa ['oCcTHHHUBI nocse
Belesaa [Totpebutens, nepcoHanom [OCTHHHLBI COCTaBISETCS AKT MO $popme, yCTaHOBICHHO B IIpHiioxeHHH Ne 6 x
HacTOALWMM 11paBriaM, U Takoi AKT GyIeT HMeTh MONHYIO IOPHANYECKYIO CUTy M ocriopeH [loTpeGuteneM GBIT He
MOXET.

6.2. B cnywae ofHapyxeHue nepcoHanoM loctunuupl dakra xypeHus B Homepe I'octunuupl Ilorpeburens,
3aHMUMABIUMH JaHHBIH HoOMep, OymeT o6s3aH mpu Bblesfe Bblulatuth [octummie ILITPA® B pasmepe 15 000
(MATHAAUATH ThICSY) pybieil, a Takke BOIMECTHTH Bee npoune noHeceHnsie I'octunuuedt YBBITKU (B ToM uncre,
PacXo/bl Ha CTIELMAJILHYIO OUMCTKY M 030HMPOBaHHE HOMepa, IPOCTOH HOMepa B TeYEHUe IPOBEACHNS MEPONPHATHH
O OYHCTKE U I1p.).

6.3. B ciydae oGHapyxeHHE TiepcoHanoM locTuHuLp! (aKTa HAXOKIAEHHS B HOMepe ['OCTHHMLBI JIHOOBIX
JKMBOTHBIX WM/MJI [ITHL, W/WIH HACEKOMBIX, H/VWMH PO, W/WIIM PENTUIMIA W/WIH UHBIX OHOTIOrHYEeCKUX OOBEKTOB, 3a
HCKJTIOUeHHeM CoGaK-TIOBOBIPeH ¥ COGaK CHeLMANbHBIX NOMMLEHCKUX MogpasieneHui (oxpaHHbix cobak, cobak-
Hioxauell u map.), Tlorpeburens, 3aHUMABLIMI NaHHBH HOMep, OyaeT o0s3aH MpM BBIE3NE BBILIATHTH ["OCTHHHIE
LUTPA® B pasmepe 15 000 (narHaguaty Thicsd) pyOiel, a TakKe BO3BMECTHTh BCe MPOYKeE MOHeCeHHbIe ['ocTnHuLeH
VBBITKH (B ToM umciie, pacxobl HA CIICLMANBHYIO OYHCTKY M O30HMPOBAHME HOMEpA, NPOCTOM HOMepa B TEYEHHE
NPOBEIEHUA MEPOMPHUATHIA IO OYUCTKE U TIP.).

B ciiyuae NpHYMHEHHS HE Pa3spelIeHHBIMH K PasMELUCHUIO SKHBOTHBIMH /MM NTHUAMH, W/HAIH HACCKOMBIMH,
W/MNM PHIGAMH, W/WTH PENTUINAME M/WIA UHBIMA GHOJIOTHYECKUMH 0OBEKTAMU KaKoro-nmubo ymepba, B TOM 4ncre, |
HeMaTepHaIbHOro, KakuM-1u60 Haxoxswmmes B [octunune muuam, IlotpeGuTens, caMoBOIBHO Pa3MECTHUBIIMNCA B
HOMepe C BBIIIEYKa3aHHBIMH KUBOTHBIMA /WM [ITHL@MU, W/HIM HACEKOMBIMH, W/WTH PbIOaMH, W/HIH PeNTHIHAMHU
W/MITH MHBIMU GHOJIOTMYECKHME OOBEKTAMH, 0653aH CaMOCTOATEBHO yPETYIMPOBATh BCE IIPETEH3UH NOHECLIUX Yiepd
JMI ¥ BO3MECTHTb MM NOHECEHHLIH yiuepd B IogHOM obbeme, 6e3 npupiedeHMs AJMMHHUCTpALMM M INEpCcOHana
T'ocTuHULEBL.

6.4. B cnyuae o6HapyxeHns nepcoHanoM [ocTuHHLB! (akTa HapyUIeHUs MpaBWil pasMelleHus B ['oCTHHHLE
paspelleHHbIX K pasMelIeHHIo CoBak-MoBOAbIpeR W co0aK CHeLManbHBIX NMOMMLEHCKUX MoapasaeneHuil (OXpaHHBIX
cobak, cobak-HIOXauel u ap.), [lorpeGurens, 3aHMMaBIUIMA JaHHBIA HOMep, OyaeT 0043aH NpH BBIE3E BBIIIATUTH
Foctunuue LITPA® B pasmepe 15 000 (maTHanuaTy Thicad) pybiieH, a TakoKe BO3MECTUTH BCE NMPOYHE NTOHECEHHBIC
TCoctunnueit YEBITKHU (B ToM umciie, pacxobl Ha CIEUMATBHYIO O4MCTKY M O30HMPOBAaHWE HOMEPA, MPOCTOi HoMepa
B TEUEHUE NPOBEAECHUS MEPOTIPUATHH 110 OUUCTKE U Mp.).

B ciydae NpUUMHEHMS Pa3pelIEHHBIMM K PasMelLIeHUIO COGaKaMH-TOBOABIPAMH U CODaKaMH CIELMaTbHBIX
NOMMLEHCKHX MOApa3 e eHnii (OXpaHHBIMU coBakaMu, COGaKaMU-HIOXa4aMH U Ap.) KaKkoro-nu6o ymep6a, B TOM 4uce,
M HEeMaTepUalbHOro, KakuM-nubo HaxomsuwwMcs B ToctuHuue nuuam, I[lotpeburens, pasMemaeMbli  C
BBILICYKA3aHHBIMU COGaKaMH, OOS3aH CaMOCTOATENbHO YDerylHpoBaTh BCE MPETEH3WH MOHECIUMX yLiepd Juu H
BO3MECTHTh UM OHECEHHHIH yiepd B MonHOM o6beMe, Ge3 NpUBIeueHns AIMUHUCTPAlMK K epcoHana ['OCTHHHLL.

6.5. [ToTpe6uTens, B Cllyvae NpUrIalIeHAs UM B ['OCTHHHILLY H/UITH B 3aHUMAeMbI UM HOMEP TPETBHX JIMLI, B TOM
ypclie, HO He OrPaHWYUBAACH, ABJAIOIIMXCS W/HMIM He SBISIOWMXCA MepcoHanoM [OCTHUHMUEI W/HIAH HHBIM
[Torpe6uTenem, CaMOCTOATENBHO BCTpPEYAeT NAHHBIX TPETHHX JIML NpH BXOAe B ['OCTHMHHIYY M CaMOCTOSATENIBHO
TIPENpPOBOXKAAET UX B OOIIECTBEHHBIX 30HaX (30HaX oOLIero nons30BaHus) [OCTHHHLIGI /KWK B 3aHUMAEMBIH IaHHBIM
TToTpebutenem HoMmep.

TToTpebuTeNh HECET MOJTHYIO HUYEM He OrPaHHHEHHYIO OTBETCTBEHHOCTS 32 JIIOOBIE M BCe ASHCTBHS/Oe3eicTBIs
JAHHBLIX TPETHUX JIML KaK B OTHOLIeHHH [ToTpeGuTess, Tak U B OTHOLIEHHH MOOBIX HHBIX JIML HEOTPAaHUYCHHOTO KpYTa,
a paBHO, 3a JIF0ObIe U Bee AeHCTBUs/Ge31eHCTBHS AaHHBIX TPETHUX JIMIL B OTHOWEHUH TIOOOTr0 MMYILIECTBA, 3 PaBHO, 32
mobbie W Bee aelicTBuA/GesmelcTBHA JAHHBEIX TPETBHX JIMI, HapylaloHx Tpeboranus AelcTBYyOLIEro
3aKoHOAaTenbCTBA PO W/KnK HECOOTBETCTRYIOLIHNE EMY .

Tlotpebutens O0A3aH CAMOCTOATENBHO W B IOJHOM OOBeMe BO3MECTHTb J0GOM Bper, TIPUYHHEHHBIH
TNPUIIALIEHHBIME UM TPETHMMH JIMLAMH, 110 NEPBOMY TPeGOBAHHUIO IIOCTPaaBLIero.
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TOCTHHHMIIA HE HECET HMKAKOM OTBETCTBEHHOCTH 3a NpUrnalleHHbIX [loTpednTeneM TpeThHX JHll, B TOM YHCIE,
HO HE OrPaHHYMBAACH, 33 MX JKU3HB, 3]0POBbE, UMYIIECTBO, & PABHO 32 ACHCTBUSA TAKUX TPETHUX JIMLL.

JIo6Goit Bpen, TIOHECEHHBIH MpHUrnameRHsIMU [loTpebuTeniemM TPETBUMY JIHLAMH, BO3MEILAET MU IoTpeburens
KaK [pHIiackBlilasi CTOPOHA, UM HEMOCPEACTBEHHbIA IPHYUHUTEIb BpeJa.

6.6. B cnyuae o6Hapyskenue nepconaiom I'octunuupt dakra napymenus [JorpeGurenem n. 5.3.6.1 1 1. 5.3.6.2
Hactosux Ilpasun, [ToTpeGurens no TpeGOBaHUIO NMepcoHana ['ocTHHHUUBI 00s3aH HE3aMEUTHTENIbHO NPEKPaTUTh
(OTO- H BHAEOCHEMKY, a B CIIy4ae, eClu (OTO- H BUJCOCHEeMKaA HAXOIATCS Ha CTa/uK 3aBepiuenns, IlotpeGurens Takke
6ynet o6s3aH pH Bblesae Bbimatuth octrruue IIITPA® B pasmepe 15 000 (naTHaauaTH THICA) pyOGneii.

6.7. B ciiyuae B3noma IToTpeGuTeneM u/uiy NposKMBAKOLUMMY ¢ HUM JIHLIaMKU MHHH-6apa, TloTpeGuTens o0s3an
ynnatuts Mcnonauteno wrpad B pasmepe 5 000 (mate Teicau) pyOned 00 koneek.

6.8. TIpH OKOHYAHMM CPOKA OTLTAYEHHOTO NPOKUBAHMS M/WITH NpH BbIceseHwH, [lotpeGutens 06s3aH OMIaTHTS
hakTHUECKH OKa3aHHble eMy (/Wi npoxuBarowumy ¢ IloTpeGuTeNnemM B OXHOM HOMEpE JMLaM) YCIyrHd, wrpadel,
y6BITKH, A5 yero gaer OO0 «BBICOTKA» NoTHOMOYHMS U BBIPOKAET CBOE H€30rOBOPOYHOE COINIACHE HA POBEACHHUE
000 «BBICOTKA» OKOHYATENBHOIO pacyera, HCHoNb3ys BHeceHHbIH IlorpeGurenem ObecreynTeNpHBIN TIJIATEX,
IIyTeM BEIYHTAHUSA CTOUMOCTH YCIIyT, CyMM IITPadoB, yOBITKOB M3 CyMmbl OOeCreUnTeNbHOrO IaTeka, U TaKoe
BblYMTaHKE ocropeHo [loTpebureneM ObITh HE MOXKET.

IMocne npoussenenHoro crnmcanus OO0 «BBICOTKA» Brnpape ysemomuth IloTpeburtens o NpOH3BEACHHOM
CIIHCAHHM M ero NpHYHMHAX MyTeM HarpasieHus [[0TpeGHTE0 COOTBETCTBYIOIIErO YBENOMIICHHE B IIPOM3BOIBHOH
bopme.

Bce pacyersl mpou3BOAATCS B pyOIsX.

B cnyuae nomyuenus [MorpeGurenem (u/mnu npoxusatoLimu ¢ [Torpeburesnem B 01HOM HOMEPE JIHLAMH) TPABMBI
BO BpeMs NpebblBaHWA B TOCTHHULE W/WIHM B ciydae, ecnu MMyiiecTso IloTpeOurens (M/WiIM MPOXUBAIOMMX €
[TotpeGuTeneM B ONHOM HOMEpE JHL) OyAeT yTepsHO WM TOBpexaeHo, [lorpeGurens 06s3yercs yBEIOMHTH
pykosoacteo OO0 «BBICOTKA» o cny4uBlieMcsa 10 OThe3fa. [Ipy OTCYTCTBHHM TaKOro YBEAOMIJIEHHMS Bajenel
TCoctiuuust «Paguccon Komnekmen, Mocksa» (Radisson Collection Hotel Moscow) OOO «BBICOTKA» He nHecer
HMKAKON OTBETCTBEHHOCTH 3a ITOCIEICTBHS BBILUCYIOMAHYTOTO HE YBEIOMJICHH.

[orpebutens cornaced ¢ TeM, YTO NPETEH3WM WIM MCKH, BBLIBHHYTHIE CO CTOpOHBI IloTpeGurens (u/miu
npokuBarouMx ¢ [loTpeGHTeneM B OIHOM HOMEpE JIML) IO JaHHEIM BOnpocaM, OyHyT pacCMOTPEHBI B paMKax
JefcTByrolIero 3akoHoaarTensctea Poceuiickoit denepannu, u cya Poccuiickoi Penepanui MMeeT HCKIIOUUTENBHYIO
FOPUCIMKIIMIO U1 peLIeHHs] IOAOOHBIX BOMPOCOB.

6.9. B ciyuae napywenus [lotpe6urenem Hacroswux ITpasun nposkueanus, w/wiu [IpaBui npenocTapiIeHus
roctunnubbx yeayr OO0 «BbICOTKA», w/unu ycnosuil JJorosopa o0 OKa3aHMM FOCTHHHYHBIX YCIYT, a TaKkKe B
ciyuae copepiieHuss IloTpeGurenem (Ww/wid NpoXuBalOWMMH ¢ IloTpeGuTeneM B ONHOM HOMEpE JHLAMH)
npoTHBOTpaBHEIX jedcTeui, OOO «BBICOTKA» Bnpase oTkasaTe B TipegocTapienud IloTpeburemo u
npoxuatomuM ¢ IToTpeGuTenemM B OIHOM HOMEpPE JIHL@AM YCIIyT, ¥ B 3TOT e JeHb PacToprHyTh ¢ IloTpeburenem B
OJHOCTOPOHHeM BHecyneGHOM mopsaake JloroBop 06 OKa3aHHH TOCTHHMYHBIX YCNIYT, 4YTO BedyeT 3a coboii
He3aMeLIHTeNbHOe Bbicenenue [lorpeburens u npoxuparolux ¢ [lorpeGuTenem B OAHOM HOMEpE JHL, 6e3 kakoH-mubo
KomIeHcaunu TIoTpeGUTENI0 CTOUMOCTH OIIAYeHHOT0, HO (haKTHYECKH HE OCYLUECTBICHHOTO IPOXKUBAHUA.

[TPUJIOXKEHMA:

1. [punoxenue Ne 1 - hpopma 3aseku Ha GpoHnposanne Homepa (mecta B Homepe).

2. Mpunosxenue Ne 2 — gopma oTkaza ot 3asBku Ha GpoHupoBanue Homepa (mecta B Homepe).
3. Ipunoxenue Ne 3 — popma yBeZOMIIEHHS C IOATBEPKAEHHEM GPOHUPOBAHUSL.

4. [punoxenue Ne 3.1 — hopMa MOATBEPKACHHUS HE rapaHTUPOBAHHOTO OPOHUPOBAHKS.

5. [punoxenne Ne 3.2 — hopma MOATBEPKACHHS rapaHTUPOBAHHOTO OPOHUPOBAHHS.

6. [punoxenne Ne 4 — hopma Axra 0 nomerneHny 3a6pITeIX Bemel IToTpeburens Ha XpaHeHue.
7. [Mpunoskenne Ne 5 — popma Cornaienus o Jocyae6HOM yperyJIMpOBaHuy Criopa.

8. Tpunoxenue Ne 6 — popma AKT PUKCaLMU OPYH UMYLLIECTBA.
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Ipunoxenne Ne 1
K IpaBunam npenocrasieHus
TOCTUHHYHbBIX YCIYT

000 «BBICOTKA»
3ASIBKA
Ha 6ponnposanne Homepa
I". Mocksa 20 T
s, 3akasuuk (IloTpeOurens) , npouy 3sabponupoBars Homep (mecto B Homepe) B

COOTBECTCTBHH CO CAEAYIOUIMMU NTOXKEITaHWAMH!

Jarta u Hara u Tun pazMewieHus
Nwms TTotpedurens BpeMs BpeMs . .
P P P King Twin
3ae3fa BHIE31A
KoanyecTB0 HOMEPOB 0 KATETOPHAM:
Kon-go
Kareropus nomepa Kareropust nHomepa Kon-Bo HomMepoB
HOMEPOB
. Konnekuiex [pencrapurenbCckui
OpnnaomectHeil Homep
Howmep
Howmep Komnekwen Cynepuop [peacraeurenbexuii Jlroke
Howmep Konnexen [pemuym Pomanrnaeckmii JIroxe
Jloxe Konnexmen Jlroke
Pesnnenuus Ipesupentckuit JIroke
AnmnapraMmeHTHl ¢ 1 crianbpHel Homep Konnekmen Cyneprop ¢ BUAOM

I[OHOJIHHTCJILHBIQ HOoXKeJIanHusd 1 KOMMEHTApHH:

Yeayru, onnagyusaemsblie 3akazunkom (Ilorpedurenem):
U cTouMOoCTh MPOKUBAHUS;

U cTOMMOCTB 3aBTpaKa;

U cTOMMOCTD JOMONHUTENBHBIX YCIYT, 2 UMEHHO!

U Bce pacxonp! [Torpedutens;

Cnoco® onnaTsl yeayr:

Ul 6e3HanuuHbli pacyeT

U HanuuHeIA pacueT

O kpenuTHas kapra (HeOGXOIMMO 3aIONHUT ABTOPU3ALIMOHHYIO GOpMY)

3akazuuk (IloTpedurein)

Konrakrupiii Tenedon/e-mail 3axazuuka (Ilorpedures)
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[Mpunoxxenue Ne 2
K INpaBunam npenocTaBiaeHus

TOCTHHUYHBIX YCIIYT
000 «BBICOTKA»
OTKA3
Ot 3aaBku na 6ponunposanne Homepa (Mecta B Homepe)
I'. Mockea 20 T
A, 3akazuuk (TlotpeGutens) , TIpOLIy aHHYJIUpoBaTh 3asBKy Ne
T., B COOTBETCTBHH CO CIICAYIOIMMHU NOKETaHUAMHU:
Jara u Jara u Tun pazMeneHus
Uwms [otpeburens BpeMs BpeMs . .
P P P King Twin
3ae31a BEIE3/1a
KosinyecTBO HOMEPOB IO KATErOPHIM:
Koa-go
Kareropus Homepa ' Kareropus Homepa Kon-Bo HOMepOB
HOMEpOB
N Konnekwen Ilpencraurensckuii
OnHomectHblit Homep
Howmep
Homep Konnexwen .
[Ipencrasurensckuii Jlroke
Cynepnop
Howmep Konnexuien .
P PomanTHueckuii Jlrokc
Ipemuym
Jhroxe Komnnexmen Jhroke
Pesvnenums [Ipesunenrckuii Jlroke
AnapraMeHTHl ¢ 1 cnansHei Howmep Konnexwen Cynepuop ¢ BHAOM

lIOHOHHHTeHbeIe MOXeJaHHA 1 KOMMEHTApHH:

Yenyrn, onnauusaemsele 3akazaukom (IloTpeGuTenem):
U crouMocTh NpOKUBAHUS;

U croumocThb 3aBTpaKa;

U cTOMMOCTP IONOJHUTENBHBIX YCIIYT, 8 UMEHHO:

U Bce pacxonr! [Torpeburens;

Cnoco® onnarsel yeayr:

U Ge3HanuuHbIM pacyer

U HanuuHelil pacuer

a KpeauTHas kapTa (Heo0X0oAMMO 3alONHUTD aBTOPH3ATHOHHYIO hopMy)

3akazuuk (Ilorpeduren)

KonTakTHbli Tenedon/e-mail 3akazunka (Ilorpedurensn)

oT
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Ipunosxenue Ne 3

K Mpagunam npenocTapieHus
TOCTHHUYHBIX YCIYT

000 «BBICOTKA»

YBEJOMJIEHHME
C noarBepxaenaeM OpORNpPOBAHNSA

I'. Mocksa 20 T

Hcnonaurens 000 «BbICOTKA» HacTosmmm noArsepskaaer 6ponuposanue 3akasuukom (ITorpeburenem) Homepa
(MecTa B Homepe) B COOTBETCTBHH CO CIIEAYIOLMMHE TokenaHusaMu 3akazunka (Ilorpebutens), ykasaHHbIMHA B 3asBKe

3akaszuuka (Ilorpeburens) Ne oT 20 1
Harta u Harau Tun pazMerteHns
Wms Horpeburens BpeMs Bpems . .
P p p King Twin
3ae3qa BBIE3/Ia

Koangecrno HOMECPOB 110 KaTEeropusim:

Koa-Bo
Karteropust Homepa Kareropusi Homepa KoJ-Bo HOMEPOB
HOMEpOB
o Konnekmen IIpenctaButensckuii
OpmnomectHbéi Homep
Howmep
Howmep Konnekimen .
P IpencraBurensckuii JIroke
Cymnepuop
Howmep Konnexinen .
Pomanrtuyeckuii JIroxc
pemuym
Jlroke Komnexmen JIroke
Peaunexuus Ipesuaentckuii JIroke
ArmaprameHTsl ¢ | cnanbHel Howmep Komnexwen Cynepuop ¢ BUIOM

IIOHOJ]HHTGJILHBIC MOXKEJIaHUA H KOMMEHTAapHuu:

Ycenyru, onnaynsaemsble 3akazunkom (Ilorpedurtenem):
U cToumocCTh NPOXKUBAHKUS;

U croumocTb 3aBTpaKa;

O cTrouMocTh JOMONHUTENBHBIX YCIIYT, & UMEHHO:

U1 Bce pacxoas! [lorpeGurens;

Crnoco6 onnarel yCIyr:

U GesnanuuHbINA pacyeT

U panmuuHeli pacuet

O xpeauTHas KapTa (HeOOXOAMMO 3ANONHUTE ABTOPU3ALMOHHYIO HopMYy)

Konrakrueiii tenedon/e-mail Henonanrens:
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Mpunoxenne Ne 3.1

K TpaBunam npeaocTasieHHA
TOCTUHHYHBIX YCIYT

000 «BBICOTKA»

,-\

4

N

RADISSON COLLECTION

HOTEL MOSCOW

YBaxaemblii(as) ,

CnacuGo 3a Bam uHTepec K rocTUHHLE Paamccon
Kosnexuwen, Mocksa. Mul pajis! TOATBEPAUTS AeTany Bamero
OpOHMpPOBAHMS:

Dear ,

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Mwms rocrs / Guest name:

Tun Homepa / Room Type:

Jata 3ae3qaa / Arrival Date:

Jara Bolesza / Departure Date:

CrouMocTs Homepa / Room rate:

Howmep noarsepsxaenus Gporuposanus / Confirmation
Number:

Konnuectso rocreti / Number of Guests:

3asTpak / Breakfast:

®opma omats! / Method of payment:

CromMocTh yKa3zaHa B pyOJsIX 3a HOMEpP B CYyTKH,
Brmoyas HJC W TypUCTHYeCKHMH Halor II0 CTaBKe,
COOTBETCTBYIOIIEH JCHCTBYIOIEMY 3aKOHOAATENbCTBY PO.

B croumocTh HOMEpa BKIIIOUEH CBOOOIHBIM IOCTYIL B
pacnionoxxendoM B [octuHuue ¢utHec-ueHTp (Knyba)
«Pamguccon Komnexkmn Qurnec 281 Cna»  («Radisson
Collection Fitness & Spa») Pamuccon Komnexwen @urHec u
CIIA (xn1y0 MOTYT mocellath rocTd, AocTHrmue 14-netHero
BO3pacTa), a TaKKe HEOTPaHMYEHHbIH  JOCTYymn K
BbICOKOCKOPOCTHOMY VIHTepHeTY Ha TEppPUTOPHH OTeld
T'OCTHHUIBI ¥ B TOCTEBBIX HOMEPAX.

[Noxanyiicra, ofpaTuTe BHHMAaHHE, YTO IOCELIEHHME
tdurnec—tentpa (Kityba) «Pamguccon KonnekmH ®utHec 3HA
Cna» {«Radisson Collection Fitness & Spa») ocyuiecTBisercs
TOJBKO 32PerHCTPHPOBAHHBIMU B ['OCTUHUIIE JTUIIAMH M TOYHO
B cooTBeTcTBMM ¢ I[lpaBunamu ¢urHec—uentpa (Kiy0Ga),
pasMelleHHBIMU Ha ero calite www.radisson-fitness.ru, B
COOTBETCTBUM C KOTOPBIMH, B YaCTHOCTH, HE AOIMYCKArOTCA K
MOCEIEHMIO JIMLA, YNOTpeOUBLIME CIUPTHBIE HANHTKH,
HapKOTHYeCKHe, NCHXOTPOMHBIE W/HIH HHblE TOKCUYECKHE
BEIlECTBA, @  3aperncTpupoBaHHple B [OCTHHHIE
HECOBEpILECHHONIETHHE  JOMYyCKalTCd K MOCELIEHMIO
UCKITIOUUTENBHO B CONPOBOXAEHUHU U cornacHo 1. 28 Ilpasun
¢urHec—uentpa (Kiy6a).

Baiuu moxenaHus OyoyT YYTE€HBI IO BO3MOXKHOCTU U
HJIMYHIO HOMEPOB B JCHb 3aCEIeHHA.

OduumansHoe BpeMs 3ae3aa - 15:00 Mo MOCKOBCKOMY
BpeMeHu, Bpems Bbledga (pacueTHeli wac) — 12:00 no
MOCKOBCKOMY BPEMEHH.

Ioxanyiicta, oOpaturecs B Bale TypHCTHYECKOE
areHTCTBO WM B Poccuiickoe KOHCYNBCTBO B CTpaHe Bamero
MPOXKMBAHUS ISl yTOYHEHU BU30OBEIX (POPMATBHOCTEM.

Veayra BU3OBOM MOJNEPKKH NPENOCTABISIETCS BCEM
rOCTSM OTeJs.

Foctam, GponupyromuM HoMmepa Ha KiyOHOM aTaxe,
Mbl pajbl TIPEANIOKUTbL NpUBMICIHM KnyOHONM TocTtunoil ¢
OTAENBHOM CTOMKOM Npuema 1 pasMelleHud Ha 11-oMm aTaxe.

HJannoe OpoHHpOBaHHEe He TrapAHTHPOBAHO HA
cay4ail _mo3gHero 3ae3na u 0yaeT aHHYJIMPOBAHO NOCje

The price is indicated in rubles per room per day,
including VAT and tourist tax at the rate corresponding to the
current legislation of the Russian Federation.

The room price includes free access to the Radisson
Collection Fitness & Spa Fitness Center (Club) located in the
Hotel Radisson Collection Fitness and SPA (the club can be
visited by guests over the age of 14), as well as unlimited access
to high-speed Internet on site and in guest rooms.

Please note that access to the Radisson Collection Fitness
& Spa Fitness Center (Club) is carried out only by persons
registered at the Hotel and exactly in accordance with the Rules
of the fitness center (Club) posted on its website
www.radisson-fitness.ru, according to which, in particular,
persons who have consumed alcoholic beverages, narcotic,
psychotropic and/or other toxic substances are not allowed to
visit, and minors registered at the Hotel are allowed to visit only
accompanied by and according to clause 28 of the Rules of the
fitness center (Club).

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not
guaranteed in case of late arrival (Iate check-in) and will be
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16:00 Mo MOCKOBCKOMY BpeMeHH AHA 3aIUIAHHPOBAHHOIO
3ae3ja.

Mb1 pekoMeHAYeM apaHTHPOBAaTh GPOHMPOBAHME
KpeauTHOI KapToii, ecin Bl nnaHupyere 3ae3n mocse
16:00 N0 MOCKOBCKOMY BPEMEHHU.

AIMMHHCTPALUS TCocTUHHIBI BIpaBe He
OKa3bIBATL YCJIYTH He 3aperucTpupoBaHHbiM B locTinue
JMuam.

[pucoenunsiitecs k nporpamme Radisson Rewards.

Jna nonydenus Oojiee mOApoOGHOM HHpOpMauuy,
NOCeTHTE Hail caiit no azpecy:
https://www.radissonhotels.com/en-us/rewards.

Xnem Bac B roctmHMue Paguccon Komnexurew,
Mocksa u 3aBepseM Bac, 4To cienaeM BCe BO3MOMKHOE, YTOObI
Baure npeGbiBanye GbUTO IPUATHBIM.

C HaUYYLIMMH TTOXKETaHMAMH.

cancelled after 16:00 Moscow time on the day of the
scheduled arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00
Moscow time.

The Hotel Administration has the right not to provide
services to persons not registered at the Hotel.

Are you a Radisson Rewards member?
If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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Tpunoxenne Ne 3.2
K Ipagunam npeagocTaBIeHHs
FOCTHHUYHBIX YCIIYT

000 «BBICOTKA»

"

A

N

RADISSON COLLECTION

HOTEL MOSCOW

Veaxaemblii(as) R

Cnacubo 3a Baml MHTepec K TOCTHHMLE P3AUCCOH
Komnekmen, Mockea. Mbl pagbl TIOATBEPAUTS AeTaiy Baiero
OpOHHPOBAHUS:

Dear ,

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wms rocts / Guest name:

Tun somepa / Room Type:

Jara 3aezga / Arrival Date:

Jara eiesga / Departure Date:

CroumocTb HoMepa / Room rate:

Homep noarsepskaeHust Gponuposanns / Confirmation
Number:

Komaectso rocreit / Number of Guests:

3asTpak / Breakfast:

®opma omnarsl / Method of payment:

CToMMOCTh yKazaHa B pyOJIsiX 3a HOMEP B CYTKY,
Bmoyas HJC u© TypucTHYeCKMH Halor MO CTaBKe,
COOTBETCTBYIONIEH AeHCTBYIOLIEMY 3aKOHOATeNbCTBY PO.

B cTOMMOCTL HOMEpA BKJIFOUEH CBOOOIHBIN NOCTYI B
pacnonoxennom B [ocrunmue uraec—uentp (Kiy6a)
«Panuccon Komnekmn ®urnec suxg Cna»  («Radisson
Collection Fitness & Spa») Psamuccon Komiekien ®uruec u
CITA (xny6 MOryT mocemaTb TOCTH, JOCTUrmve 14-neTHero
BO3pacra), @ TaKKe HEOTPaHMYeHHBII  J0CTynm K
BBICOKOCKOPOCTHOMY MHTEpHETY Ha TEppUTOpUM OTens
T'oCTUHMIBI ¥ B TOCTEBLIX HOMEpaX.

Ioxany#icra, obparuTe BHUMAaHHE, YTO IOCEIICHHEC
¢utHec—uentpa (Knyba) «Pamuccon Komnexmn PurHeC 36X
Cna» («Radisson Collection Fitness & Spa») ocymecTsisercs
TOJIBKO 3aperucTpUpOBaHHbBIMH B ['OCTHHHIIE THULAMH ¥ TOYHO
B cootBetctBuM ¢ Ilpasunamu ¢urHec—uentpa (Kiy6a),
pasMelleHHBIMM Ha ero caiite www.radisson-fitness.ru, B
COOTBETCTBUM C KOTOPBIMH, B 4aCTHOCTH, HE IOIYCKAIOTCS K
NOCEUICHMIO JIMUa, ynoTpeOMBIUME CHHUPTHBEIE HANWTKY,
HapKOTHYECKHE, NCHXOTPOIHbIE W/WIM HHBIE TOKCHYECKHE
BEIECTBA, a4  3aperucTpupoBaHHple B [OCTHHHLE
HECOBEPUICHHONIETHHE  JIOMYCKAIOTCI K TOCEIICHHIO
UCKITFOYHUTENBLHO B CONPOBOKACHUH U cornacHo 1. 28 Ilpasun
¢durHec—ueHTpa (Kiy6a).

Bamu noxenanus OyOyT yYTEHBI MO BO3MOXHOCTH U
HAJIMYUIO HOMEPOB B JICHb 3aCeNIeHuUA.

O¢uuuansgoe Bpems 3ae3na - 15:00 mo MOCKOBCKOMY
BpeMEHH, Bpems Bble3ga (pacueTHbli 9ac) — 12:00 mo
MOCKOBCKOMY BPEMEHH.

MMoxanyticra, obpartureck B DBaumie TypHCTHYECKOE
areHTCTBO WK B PoccHiickoe KOHCYNbCTBO B cTpaHe Bamero
NPOKHUBAHKS JUISL YTOUHEHHUA BU30BBIX (pOPMANbHOCTEH.

Veayra BU30BOM TOINIEPIKKH NPENOCTABNAETCS BCEM
FOCTSM OTeN.

ToctsaM, GpoHupyrowmuM Homepa Ha KiyGrom sTae,
MBI paibl NPEANONKUTh NpPHBWIErHH ki1yb6Hol T'ocTmHOHd ¢
OTHENbHOM cTOHKOM NMpHemMa 1 pa3MewieHus Ha 11-oM sTaxe.

JdanHoe OpoHHpoBaHHe ABJIAETCH
rapaHTHPOBAHHBLIM H OYAET COXPAHATHLCH 3a rOCTEM A0
| Bpemenn Bbie3ga (12 yacos 00 muuyT no MockoBcKomy

The price is indicated in rubles per room per day,
including VAT and tourist tax at the rate corresponding to the
current legislation of the Russian Federation.

The room price includes free access to the Radisson
Collection Fitness & Spa Fitness Center (Club) located in the
Hotel Radisson Collection Fitness and SPA (the club can be
visited by guests over the age of 14), as well as unlimited access
to high-speed Internet on site and in guest rooms.

Please note that access to the Radisson Collection Fitness
& Spa Fitness Center (Club) is carried out only by persons
registered at the Hotel and exactly in accordance with the Rules
of the fitness center (Club) posted on its website
www.radisson-fitness.ru, according to which, in particular,
persons who have consumed alcoholic beverages, narcotic,
psychotropic and/or other toxic substances are not allowed to
visit, and minors registered at the Hotel are allowed to visit only
accompanied by and according to clause 28 of the Rules of the
fitness center (Club).

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Exccutive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

We are pleased to advise you that your reservation is
guaranteed and will be retained by the guest until the
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BpeMeHH) AHS, CJedYILIEro 3a AHEM 3alIaHHPOBAHHOIO
3ae3ja.

Ioxanyiicra, undopmupyiite Hac 06 oTKase OT
GpOHUPOBaHMS, a Taloke 00 ONMO3NAHWH WM He3aesle He
nozauee 16 yacos 00 MmunyT o MoCKOBCKOMY BPeMEHH THS
3aN/1IaHUPOBAHHOTO 32€343, HJIH HHOTO CPOKA, TOBEJAEHHOI0
a0 ceenenust 3akaszumka (IlorpeOmTenst) B MOMEHT
GpoHupoBaHusl, 1100 MpeaycMoTpeHHoro Jlorosopom.

B ciayyae  HECBOEBPEMCHHOIO  OTKaza  OT
OpOHHpOBaHHs, ONO3AaHHS HJIN He3aesna IloTpeGurens
WM 3aKa34UK 0053YeTCs ONNATHTD (PaKTHYCCKHIT NPOCTOH
Homepa (mecta B Homepe), Ho He Gonee Llensr Homepa
(mecta B Homepe) 3a CyTKH, HJIM HHASL CyMMa, 10BEIeHHAs
no ceeaenust 3akaszuuka (IloTpeduTesisi) B  MOMEHT
fponupoBaHnusi, TG0 npexycMoTpennas Jlorosopom.

AIMMHUCTPALHUSA TocTHHHLIBI prpagBe He
0KAa3bIBATH YCJIYTH He 3aperucTpupoBaHHabiM B ocTHHHIE
Jnuam.

Tpucoepunsiitecs k nporpamme Radisson Rewards.

s monydenus Oonee noapobHOM uHbOpMaLMY,
NOCETHTE Hau calT no aapecy:
https://www.radissonhotels.com/en-us/rewards.

XKagem Bac B rocraHuue Psmguccon Konnexinew,
Mockpa u 3aepsieM Bac, 4To ceflaeM Bce BOZMOXKHOE, YTOOB!
Batue npedsiBanue ObLIO IPHATHBIM.

C HaWIyqIIIMHU NOXKETaHHAMU.

Departure Time (12:00 Moscow time) of the day following
the day of the scheduled arrival.

Please inform us if you cancel your reservation, as well
as if you are late or no-show no later than 16:00 Moscow
time of the day of the planned arrival, or any other period
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

In case of late cancellation, late arrival or no-show, the
Consumer or the Customer shall pay the actual downtime
of the Room (room space), but not more than the Price of
the Room (room space) per day, or any other amount
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

The Hotel Administration has the right not to provide
services to persons not registered at the Hotel.

Are you a Radisson Rewards member?
If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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[Tpunoxenue Ne 4

K IlpaBunam npeaocTaBieHUs
FOCTHHUYHBIX YCIIyT

000 «BBICOTKA»

AKT
O nomemennn 3a0b1ThIX Bemel [lorpeduTens Ha xpanenne

I'. Mockea 20 1.
Cornacuo Jloroeopy 06 oka3zaHHUHM I'OCTHHUYHBIX yciyr Ne oT , [TorpeduTemnto
(®HO) B mepuon ¢ o 6BUTH OKa3aHBl TOCTUHHYHBIE
YCIIYTH.

[Tocne Pacyernoro s Belespa vaca nepconanom Ycnonnutens 8 Homepe, nomiexaiieM BBHICBOOOXKIEHHUIO
(Ne ) ¥ OTUTaTA 38 KOTOPBIH 3aKoH4unack (npu 3toM [ToTpeSurens He ussectun Cinyx0y npuema ¥ pasMeLeHH
O MPOIUIEHWH CBOEro NPOXKUBAHWS B MOPSAKE M B CPOKH, YCTAHOBJICHHBIe B HacToAlmeM Ilonoxenuu), GbLid
oGHapY»KeHBI CIIEAYIOIIKE BELIY, IPEANONOXUTENbHO NprHamIexKamue [lorpedurento:

B coorBercTBuM ¢ [IpaBWiaMH TpefoCTaBiEHHs [OCTMHHYHBIX yciayr McmomHurens ot ,
NaHHbBle Bely Npu3HaroTcs 3abbiThivMu [loTpeburenem u nomewratotrces McnosHuTeneM B KOMHATy 3a0BITBIX Bellei
[CocTrHULBL, pacnoNoKeHHYIO 10 aapecy: r. Mocksa, KyTy3oBckui nip-T, A. 2/1, c1p. 1, kOMHaTa U ITOJJIEKAT
XpaHEHHs B TEYEHUE CPOKA U B MOPsIKE, YCTaHOBIeHHbIMY VIHCTpyKUHeH N0 npueMy, XpaHeHHIO U Bbliade 3a0BIThIX
Beweit B OO0 «BBICOTKAY.

HacToamuit AKT cocTaBiaeH:

O.N.0
JlomxHOCTh
Tloanuce
Jara
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IIpunoxenue Ne 5

K IlpaBunam npenocrapneHus
TOCTHHUYHBIX YCIIyT

000 «BBICOTKA»

COT'JIALLEHHME O JOCYJAEBHOM YPEI'YJMPOBAHUU CITOPA
r. Mocksa «_» 202 r.

[MpuHumas BO BHUMaHME TNOJOXEHUs AeMCTBYIONIEro 3akoHoAaTenscTBa Poccuiickoit ®enepanuu (B TOM 4uCiIe, HO HE
OTPaHMYMBAACH, CT. cT. 15, 393, 1064 I'paxnanckoro Komekca P®, m. 34 «[lpaBun npenocraBleHHA TOCTHHHYHBIX YCIYT B
Poccuiickoit ®enepauun» yrB. [Tocranosnennem [pasurenscrea PO Ne 1853 ot 18.11.2020 r. u 1. 1.), [IpaBun npenocraBieHus
roctHHHYHBIX yenyr OO0 «BBICOTKA», ITpaeun npoxusanus OO0 «BbBICOTKA, loroBopa 00 0ka3aHNX FOCTHHHUYHBIX YCIYT
Ne_ ot r.,

OOGmecTBo ¢ orpaHu4eHHoii 0TBeTcTBeHHOCTLID «BBICOTKA» (000 «BBICOTKA»), «[octunuua/CobCcTBEHHMK

UMYLIECTBAY, B JIMIE , JelicTByrollero Ha ocHoBaHuW JloBepeHHOCTH Ne _  oOT
, C OIHOM CTOPOHBI, X

Ipaxnanun PO («ITotpeburens/HomkHuKY), mactopt Ne  cepus BBLIAH

T., TPOXXUBABINHI Ha OCHOBAHWH J[0TOBOpa 00 OKa3aHHU FOCTHHHYHBIX ycIyr N oT

T. B HOMepe Toctuanel «Pamuccon Konnexmwen, Mocka» (Radisson Collection Hotel Moscow),

pacnojioxeHHoMH no agpecy: r. Mocksa, Kytyzosckuii nip., 1.2/1, ¢tp.1, ¢ Opyroi cTopoHsl,
COBMECTHO HMCHYEMBIE B JanbHeHmeM «CTOPOHBIY,
3aKTIOYMIN HacTosmee Cornaumenue o JOCyAeOHOM yperyIMpOBaHUH CIopa O HIKECHE IYIOIIEM:

I. 20 r. corpymaukomM OOO «BBICOTKA» B HOMEpe, B KOTOPOM IIPOXKMBAJ
[otpeburens/JokHUK, 6bUla 0OHapyKeHa mopya uMymectsa ['ocTHHHLB/COOCTBEHHUKA HMYIIIECTBE, & UMEHHO:
Ne i/m HaunmenoBanue Kon KonanyecTso CroumocTs/pa3mep
yumep6a

1.

2.

3.

HUTOTO

(Onucanue u CTOMMOCTH TOPYU UMYIIECTBa /AeicTBuUil/ Oe3neiicTBuii [Torpedurens/I{omkHuKa)

Pasmep ymep6a onpenenex B coorBerctBud ¢ [Ipeiickypantom No ot T. ¥ HE ABJSIETCA OKOHYATEIbHBIM
coriacHo 1. 4 nacrosuero CornameHus.

2. B cooteerctBuH ¢ 0. 1.2, m. 5.3.10, . 6.1, n. 6.2, m. 6.3, m. 6.4, . 6.6, n. 6.7, . 6.8 IIpaBun NpenocTaBIECHUA
roctiHUYHbIX yeryr OO0 «BbBICOTKAY, Ilpasunamu npoxxusanus OO0 «BBICOTKAY, n. 6 u 1. 23 Jlorosopa 00 oka3zaHuu
TOCTHHWYHBIX yeilyT ¢ IloTpedurenem/JOMKHAKOM, B clly4yae oGHapykeHUs nepcoHanoM ["ocTuHMLEI GakTa NIpHYrHEH:A yiiepoa
umymectey OO0 «BBICOTKAY, ITorpeburens/JoJKHNK, 3aHHMaBIUHNA HOMEP, B KOTOPOM pacIoflaraeTcsi BBIIEYKa3aHHOE
uMyliecTso, wid IlorpeGurens//IOMDKHUK, MPUYUHUBIIMM ymep6 HaxoIdlemycs B OGINECTBEHHBIX 30HaX (30Hax ofuiero
none3zosanua) umymectsy OO0 «BBICOTKAY, obs3an mpu eeiesge eoimmarats OO0 «BBICOTKA» mrpad B pasmepe 15 000
(MATHAZUATH ThICAY) pyOnell WU yCTaHOBNEHHBIH COOTBETCTBYIOLINM NookeHieM [IpaBun, a Takke BO3MECTHTH BCe NpoUne
noHeceHHbie OO0 «BBICOTKAY» yObITKH.

Hanuple cymmer moryr ObiThb BbMTeHRl OOO «BBICOTKA» m3 OOecneuynTelbHOTO ILIATEXa, BHECEHHOIO
[Torpeburenem/JomkauxkoM B nosszy OO0 «BBICOTKA» B MmoMmeHT pasmetuenus Ilotpedurens/JomkHuka B 'ocTuHULE.

B cnyyae, eciu OGecneyntensHOro marexa Hepoctarouno, [lotpedurens/Jomxuuk Beimmadusaer OO0 «BBICOTKA»
CYMMBI B pazMepe yiepba, yka3zaHHOro B 1. 2 HacTosiiero CornaieHus, nyTeM BHECEHHA COOTBETCTBYoMIeH cyMMBI B kaccy OO0
«BBICOTKA» no momenTa Bble3a IloTpeburens/Jomkauka 13 [OCTHHULEL, WITH Xe, TIPH HEBO3MOKHOCTH IIPOU3BEACHHUS pacieTa
BhIIIEyKa3aHHbIM NyTeM, I[lotpebutens/Jomxauk maer OO0 «BBICOTKA» nonHOMOYMS U BEIpaXkaeT CBOe 0E30TrOBOPOUHOE
cornacue na crmucanne OO0 «BBICOTKA» ¢ 6aHKoBCKOM IacTHKOBOM KapThl [loTpebuTens/[JomKHUKAa CyMMBI B pasMepe
ymep6a, YKa3aHHOro B Il. 2 HACcTOAUICIO COFJIaHJeHIdSI)), M TaKO€ CIIMCaHNEe OCIIOPEHO llOTpC6MTCJICM Wiy 3aKazuyrMKoOM u/nnu
BBLINTYCTUBIINM KapTy 0aHKOM W/MNM UHBIM OaHKOM OBITH HE MOXET.

JlokyMeHTOM, NOATBepKpaloumM  Beumiaty  Hotpeburtenem/JJomxHukoM  ymepOa,  sABIAETCH  BbIAABAGMBIH
Motpeburemo/ JOMKHYKY COOTBETCTBYIOLIMM KaCCOBBIA JOKYMEHT.
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3. TlomnucanueM HacTtosuero Cornamenns CTOPOHBI COTJIACOBANMY, YTO pasMep ymep0a, yKa3aHHbIH B 1. 2 HACTOALICTO
CornaneHus, SBIsS€TCs MPeIBapUTeIbHEIM H MOXKET ObITh YBEHYEH:

- B cyuae nposenerns OO0 «BBICOTKA» oweHku (3KCIepTussl ¥ 1p.) yiep6a, nocie nonyyenns OO0 «BbICOTKA»
pe3yJIbTaTOB MPOBENEHHS COOTBETCTBYIOLUEH OLEHKM (SKCIEPTH3Bl M Tp.) yulep6a — Ha CTOMMOCTh NPOU3BEACHHOH OLEHKH
(3KCNepTH3HI U Ip.);

- B clydYae MpoBeleHus paloT M0 BOCCTAHOBJIEHHUIO NOBPEXKIEHHOTO MMYyUISCTBa — Ha CTOMMOCTL BOCCTRHOBHTEJBHBIX
pabor;

- B cnyyae npuoGperennss OO0 «BBICOTKA» MHOro MMyILIECTBa, €C/IM BOCCTAHOBICHHE NOBPEKACHHOIO HMYIIECTBA
HEBO3MOXHO — Ha Pa3HHILY MEXIY CTOMMOCTBIO HOBONPHOGPETEHHOTO MMYIIECTBA M BBILIAYEHHOr0 B COOTBETCTBUM C M. 4
nacrosuiero CornaleHns B pasMepe, YCTAHOBJIEHHOM I1. 2 HacTosutero Cornaumenus pasmepa ywepoa;

- B ciryuae noHecernns 000 «BBICOTKA» Kakux-1100 MHBIX CBA3AHHBIX C OPYEH UMYIIECTBO yObITKOB — HA CMMY 3THX
yOBITKOB.

B BhimeykasaHHBIX ciydasx OO0 «BBICOTKA» nesamemmutensHo uspemiaet IlotpeGurens/[lokHuKa 0 pasmepe
IpHuuTAolelics K nomare cymmbl, a [loTpeGuTens/omKkHuK, B Teyenne 3 (Tpex) KaICHAApHBIX AHeH C MOMEHTA HaNpaBJIcHUS
eMy YKa3aHHOrO M3BEIUCHMs, 00s3aH Nepeuuciuth Ha pacuerHbili cuer OO0 «BBICOTKA» w/mnm BHecT B Kaccy OOO
«BBICOTKA» npuyuTaroiuecs K JOIIATE CYMMBI.

B ciyuae, ecnid B BHIIICYKA3aHHBIH CPOK gHoIUlaTa npomsseneHa IloTpeGurenem/JlomkHukoM He Oyzer,
Hotpe6urens/Jomkauk naet OO0 «BBICOTKA» MoNTHOMOYHS U BBIpaXaeT CBoe 6e30roBOPOYHOE COTNIACHE Ha CIIHCAHKE 000
«BBICOTKA» ¢ 6aHKOBCKOM mmacTukoBod Kaptel IlorpeGurens/Jo/bKHUKAa CyMMBb!l B pasMepe OOIUIAThl, M TaKOoe CIMCaHUE
ocnopero [ToTpeGuTenem w/nin 3aKa39MKOM  M/WIIHM BbIIYCTUBIIMM KapTy GaHKOM M/HITH MHbIM 6aHKOM OBITh HE MOXKET.

JloKyYMEHTOM, MOATBEPKAatoIIuM JonnaTy ITotpeGuresnem/JoKHAKOM, sBIseTCS BhInaBaeMblil [ToTpeGuTesiio/IOIDKHIKY
COOTBETCTBYIOLIMIH KaCCOBBIH JOKYMEHT.

4. B cnyuae, ecu [TorpeGurens/Jomknuk He npoussoauT seimiaty OO0 «BBICOTKA» ymepba w/niny CyMM JOTUIATHI
B YCTAaHOBJEHHbIE B HactoAmeM Cornawenun nopsaake u cpoku, OO0 «BbICOTKA» octapnseT 3a coGoi npaBo 06paTHTLCS B
COOTBETCTBYIONIHIT CyH T. MOCKBBI 3a 3aIMTOH CBOMX IIPaB M 3aKOHHBIX MHTEPECOB, C OTHECEHUE COOTBETCTBYIOLUMX CYAEGHBIX U
HHBIX pacxonos Ha [Torpeburernsy/Jlomxnumka.

5. VYcnosus Hacrosero CornameHus KOHQUASHUNATBHBL U HE TTOJIEKAT Pa3TIalleHuI0.

6. B ciydae BOSHMKHOBEHHMs pasHoriacuii mexmy CTopoHamu B pamkax nactosuiero Cornawenus CTOpoHsl OyayT
CTPEMUTBCS K PA3PEIIEHHIO CIIOPOB My TeM HAIPABIICHUA NPETeH3Ui U/ IIeperoBopos. JIpy He NOCTHXEHNH I0rOBOPEHHOCTH B
TeueHne 10 KaNeHIapHBIX NHeH ¢ IaTel HANPAaBIEHUs NPETeH3Hil W/WIKM Hayala BeIeHUs MEPEroBopoB (BKIHOYAS MEPENHCKY IO
Cpe/CTBaM dIEKTPOHHOM CBA3M), CIIOP MepeaeTcs Ha PaCCMOTPEHHE B COOTBETCTBYIOMIMH CyA I. MOCKBBI.

7. Tlognucanuem HacTosmero Cornamenys CTOPOHL! HOATBEPKAAIOT, YTO:

+ Mexx1y CTOpPOHaMH JOCTHTHYTO MOJHOE COrjiacie OTHOCHTENBHO YMOMMHAEMBIX B HacTosiuem COTNameHnH cyMM M
CPOKOB;

+ Mexay CTOpoHaMH MOCTHTHYTO TOJNHOE IOHHMaHue YyciaoBHil HacToamero CorNalleHHs, ero COOTBETCTBHA
B32MMOBBITOIHBIM HHTepecaM CTOpOH;

« Hactosumee COrnalleHHe HE NPOTHBOPEYUT TpeGOBaHMAM OECTBYIOUIErO 3aKOHOAaTenhcTBa P®, He coBeplIeHC
CropoHaM# B POTHBOPEUMH € LENAMHU HX ACATENbHOCTH,

« HacTosimee CoOraleHHe He COBEPIIEHO N0/ BUAHMEM 3201y K ASHHs, HACWINA, IPUHYXKISHHA, YTPO3bI UM 0OMaHa

- macrosuee COrNalleHHs He SABISAETCS KabalbHOM CHENKOM, COBEpIISHO B 3APaBOM YMeE, HE MOJ BO3IeHCTBHEM
AJIKOTONBHBIX, HADKOTUYECKUX U/ UM HHBIX TOKCHYECKHUX TIpeapaToB/CyOcTaHLMH.

8. Bce U3MEHEHUA M JONOJNHEHHA K HacTosmemy COIIAlEHHIO JOJDKHBI ObITH COBEPIICHBI B MUCHMEHHOH (Qopme U
MOAMKCAHBI YITOJTHOMOYEHHBIMH AunaMu CTOpOH.

9. Bo BceM OCTAIGHOM, UTO TNPAMO HE MpPEeayCMOTPEHO NONOXeHHiMH Hactosmero Cornawenus, CTOpPOHBI
PYKOBOACTBYIOTCS HOPMaMH TPk IaHCKOT0 3aKOHOIaTeNIbcTBa Poccutickolt denepanum.

10. Hacrosiiee CorflallleHHe COCTABIEHO Ha PYCCKOM A3bIKE M IOANHCAHO YIIOTHOMOUEHHEIMH NpeACcTaBuTe MU CTOPOH
B IBYX MAEHTHYHBIX IK3EMIUIApaX, HMEIOUIMX OJUHAKOBYIO FOPUAMYECKYIO CUILY, U BCTYNAET B CHJTY ¢ MOMEHTA €TI0 NMOAMMCAHHS.

AJIPECA, PEKBU3HUTHI U NNIOAIINCH CTOPOH

[Morpe6urens/JomKHIK Coctunnna/Co6CTBEHHUK UMY LUECTBA

000 «BBICOTKA», agpec: Poccust, 121248, r.
Mocksa, Kyryzosckuit np.2/1, ctp. 1.;
MHH:7730121138; KI1I1:773001001; OI'PH:
1157746258504

M.n.

23



IMPUJIOJKEHHME Ne 1 K COT'JIAIUEHHIO
O JOCYIEBHOM YPET'YJIUPOBAHUHU CITOPA ot r.

r. Mocksa « » 202 r

Cornacue Ha 06paBoTKY MePCOHANLHLIX AAHHBIX (B co0TBeTcTBUU ¢ DegepanbHbIM 3aK0HOM 0T 27.07.2006 «O nepcoHaNbHBIX JAHHBIX
Nel52-03)

O61ecTBO ¢ orpanuM4erHol oTsercTBeHHOCThI0 «BBICOTKA» (000 «BBICOTKA®), umenyemoe B nanphedimem «octiarua/CoOCTBEHHHK
UMyLIecTBay, B mmue Ilpencrasurens JeHCTRYIOIIEro Ha OCHOBaHWH JJOBEPEHHOCTH, €
onHoW cTopoHbL, M ['paxaaHuH , maciopt Ne __ cepua BBIaH

I., UMeHyeMblii (ad) B aaiteHekmem «llorpeGurens/JOmKHNAKY, ¢ IPYTOf CTOPOHEIL, COBMECTHO UMEHYEMBIE B JalbHEHIIIEM
«CTOpoHBI», 3akMoYnIK Hacroswee [Ipunoxenne Ne 1 x Cornamernio o g0CyAe6HOM YperyIMpOBaHUM Criopa OT 202 _r.o
HIDKECTIEYIOIEM:
Hacrosinum, B cOOTBETCTBHH ¢ PeniepanbHbM 3akoHoM PO Ne 152-03 ot 27.07.2006 r. «O nepcoHaNBHEIX JAHHBIX», @ TAKXKE B COOTBETCTBUH C
HHBIM ACHCTBYIOUIMM 3aKOHOAATENLCTBOM PD,
S, rpaxnanuH PO («IToTpeburens/JomkHuky), muHo paio cornacue 000 «BBICOTKAY, pacnonokeHHOMY 10
anpecy r. Mocksa, KyTysosckuii npocnexr, 2/1, etp. 1, u tpersum nuuam, ¢ koTopsiMuy OO0 «BBICOTKA» 3akir0ueH JOr0BOp, Ha CMELIAHHYIO
06paloTKy Kak C HCIOJb30BAHHEM CPEACTB aBTOMATH3aLMK, Tak ¥ 03 HCII0Jb30BaHMA CPEACTB aBTOMATH3ALHUH, CIEAYIOUINX NEPCOHANBHBIX
JaHubIX: (aMHUIHs, UMS, OTYECTBO, IOJ; JaTa U MECTO POXKIEHMS, TIPaXLaHCTBO; NAaHHBIE NOKYMEHTA, YIOCTOBEPSIOLICTO JHYHOCTh; anpec
(perucrpaimy 1 akTHYECKHH); KOHTAKTHBIE JAHHBIE, B TOM YHUCIE, SICKTPOHHAS [10YTa M HOMEP MOOHUABHOTO TeneOHa, aKKayHTLL B COLICETSX,
cBenieHns 00 y4aCTHMH B PEKJIAMHBIX M MApKETHHIOBBIX KOMITAHHMSAX; CBEACHHMS O OAHKOBCKMX cyeTax/KapTax; Jara M LENb Bbe3la, CPOK
npeObIBaHUs;, AAHHLIE JOKYMEHTa, MOATBEPXKAAIOLIME MpPaB0 Ha NpeOblBaHHE (MPOXKMBAHKUE); JAHHBIC MHIDALMOHHOM KapThl, CBENEHUS O
NpexHeM MecTe NpebriBanus B PD; HoMep B OTene; MOTpeOMTENbCKHUE NPEANOYTEHUs; MPOQEccHs; CBEACHHS O 3aKOHHBIX MPEICTABUTENIX;
(OTO- ¥ BUIEOMATEPHANIBEI C MOMM M306DaKEHUEM, Ay AMO3AIMCH MOET0 ro10ca (MOHX Telaed)OHHEIX IEPeroBOPOB, CBA3AHHBIX ¢ OPOHMPOBAHHEM
W/WNH OKa3aHHEM MHE FOCTHHHYHBIX M COMYTCTBYIOWMX yciayr B [ocTuHuLE).
O6paboTka BEIICYKA3aHHBIX NEPCOHATBHEIX JAHHBIX OyAET OCYMIECTBIATHCS NyTeM CMellaHHOH o0paboTKM MEepCOHANBHBIX JaHHEBIX (cGop,
CHCTEMATH3AUMS, HAKOIICHHE, XPAHEHHE, YTOUHEHHe (OOHOBIEHHE, U3MCHEHHE HCIIONB30BAHN), PACIPOCTPaHEeHHE (B TOM YKCTIE NEpefaa),
HCIIONB30BaHKe, KOMOHHUPOBaHKE, 00e3IMYHBaHKE, GIOKHPOBKA, YHHYTOKEHUE NEPCOHATBHBIX JAHHBIX).
Llens 06paGoTku MepCOHATBHBIX JaHHBIX: peanu3auus CornamieBus O A0Cy1e0HOM YPEryaMpOBaHMH Cropa OT r., IPOBEICHHUE
0aHKOBCKUX H HHBIX [UIaTeXel 1 np.
OcHoBanus 00paGoTKY NMEPCOHABHBIX HauHBIX: [locranosnenue Ilpasurenscrea PO or 18.11.2020 Ne 1853 «O6 yreepxacnuu Ilpasun
NpPENOCTaBAeHUs FOCTHHHYHBIX ycnyr B Poccuiickoit ®enepawuuy; [ocranosnenne [Ipasutenscrsa PO ot 17 moma 1995 r. Ne 713 «O6
YTBepKACHUH [IpaBuI perucTpaliy ¥ CHATYS rpaxian PO ¢ perdeTpallioOHHOTO YUETa 10 MECTY NPEOEIBaHMsA U [0 MECTY XKHUTENLCTBA B peenax
Pd»; Genepansueii 3akon PO ot 18.07.2006 r. Ne109-03 «O MUrpauyoHHOM y4eTe HHOCTPAHHBIX MPaXkaaH ¥ ML 0e3 rpaxaaHcTea B PO»
Hacrosuwee cornacue AHCTBYET ¢ MOMEHTa €0 NOANKCAHMS U NMPEKpaLlaeTes nubo Mo MOeMy MUCBMEHHOMY 3asBIEHHIO (OT3BIBY) B TEUCHHE
Tpex pabounx AHEH CO IHs M0JYYEHHS BLILIEYIOMAHYTOrO 3a4BCHM (OT3BIBa), coracHo I1. 1. ¢1.9 denepanproro 3akoHa ot 27.06.2006r. Nel52-
®3 «O nepCcoHANBHBIX JaHHBIX», UG M0 AOCTIKEHHH Leneit 06paboTky, COrlacHo perylaMeHTHpyIoLuM JokyMeHTam OO0 «BbICOTKA»
(nepcoHanbHBIC JAHHBIE XPAHATCS 10 AOCTIKEHHS Leieil 06paboTku).
HacTosiunM s noATBepKAaI0, YTO:
- 5 nmpouHGOPMHPOBAH O LEJAX, NPENIoNaraeMblX HCTOYHMKAX H CIocobax MOJYHEHHsA IIEPCOHANBHBIX JAHHBIX, a TakXe O XapakTepe
NOM/ISKALIMX TIONYHEHHIO NEPCOHANBHEIX JaHHBIX U NTOCNEACTBUAX OTKa3a JATh IIMCBMEHHOE COMMIACHE Ha UX MOJIYy4eHHE;
- MHE H3BECTHO, YTO B COOTBETCTBHM ¢ PeaepanbHBIM 3akoHOM 0T 27.07.2006 r. Nel52-P3 «O nepcoHanbHBIX JaHHBIX» S BIPaBe OTO3BATH
HACTOSILES COrMACHE B COOTBETCTBUM C 3aKOHOIATEILHBIMH M MHBIMM HODMATHBHBIMH NPaBOBBIMK akTaMy Poccuiickoit Penepauuu B 06/1acTH
3aLUTEI IEPCOHATBHBIX JaHHBIX;
- 5 OCBEIOMIIEH, 4TO B CIydae OT3bIBa HacTosuiero cornacus OO0 «BBICOTKA» Bnpase NpoiomKUTh 06paboTKy NEepCOHANEHBIX JaHHBIX 663
MOETO COTNIACHS NP HAJIMYMM OCHOBAHMM, YKa3aHHEIX B ITyHKTaxX 2-11 yactu 1 cratey 6, yacTu 2 crarbu 10 ¥ yacTu 2 crarby 11 dexepansHoro
3akoHa ot 27 urons 2006 rons Nel52-@3 «O nepcoHanbHBIX JAHHEIXY,
- % OCBELOMJIEH, YTO MOCHEACTBUAMM OTkaza lloTpeGurens/[JO/DKHHKA OT NPENOCTABICHHUS, MONYYEHUs W 0O0pabOTKHM MOMX MEPCOHATBHBIX
JIAHHBIX ABJISETCS HEBO3MOKHOCTE 3aKmouenus ¢ [TotpeGurenem/JomxHukom Cornalesus o Jo0Cy5e0HOM yPEry/IMpOBaHHH U, COOTBETCTBEHHO,
HEBO3MOXHOCTb pean3alyi ynoMsHytoro CoryameHus.
I'octrHuia/CoGCTBEHHUK UMYIIECTBA:
000 «BBICOTKA»
Poccus, 121248 r. Mockea, Kyty3osckuii rip. 2/1, ctp. 1, T: +7 (495) 221-5555, ®: +7 (495) 221-5555
WHH 7730121138, KIII1 773001001, OKBOJ: 55.11, OKIIO: 18984273
P/c 40702810000000001001
AO «Kpenut Espona Bank (Poccus)» r. Mocksa, K/c: 30101810900000000767, BUK: 044525767
[pencrasurens OO0 « BBICOTKA»

/ /

IMotpebuTens/JoMmKHUK: / /
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[punoxenue Ne 6
K Ilpapunam npenocTaB/ieHus

FOCTHMHUYHBIX YCIIYT
000 «BBICOTKA»

AxT QpHKCAaNEH NOPYH HMYLIECTBA

I'. Mocksa Hara: « » 20 1
000 «BBICOTKA»
OGbexT:

(MecTo 0BHapy»KeHHS OPYH UMYILLIECTBA/HOMeP/3Tax)
Ilata 1 Bpems OOHapy KEeHU:

Howmep 3apeructpupoBaH Ha
ums:
Horosop 06 0ka3aHUM FOCTUHHYHBIX YCIIyr Ne oT r.

Ornucanuve i CTOUMOCTD [TOPYH UMYLIECTBA /neticTBuil/Ge3neHcTBIM HotpeGuTenemM™ U/MIH FOCTIMH CO CTOPOHEI

[Torpeburens:

Ne ni/m HaumMmenospanue Kon Konnuecteo | Croumocts/
pa3mep ymepba**

1.

2.

3.

HUTOTrO

Hanuuue dorto- BugeOMaTepHaoB, PUKCUPYIOIKX IOPYY - (na/uer)
Npencrapuresu Henommurenss OO0 «BBICOTKA» (o 10BepeHHOCTH)

1) IipencraBurens ClluPa ( )
[Toanuce pacndpoBKa NOAIHUCH
2) HexypHblii AIMUHHCTPATOP ( )
INoanuce pacimudpoBKa MOAIHCH
3) Tlpencrasurens COH (CXO) ( ‘ )
IMonmuce paclugpoBKa NOANUCH

*ITompebumens — IUyo, NPONCUBAIOUEE 8 HOMEDE 20CIUHUYbL, HA Ybe ums Saxmoyen [Jo2o6op 06 oxasanuu
2OCTMUHUYHBLX YCRY2.

**Pasmep ywepba 2615emca npeosapumenbHblM 1 Modicenm Oblinb YEeauyeH.

- 6 ciyuae nposedenus 000 « BRICOTKA» oyenxu (sxcnepmuser u np.) yuepba, nociae noayuenus OO0
«BBICOTKA» pezynemamog npogedenus cCoomeemcmsyioweti OyeHKu (Sxcnepmusvl u np.) yujepba — na
CIOUMOCTL NPOU3GEOEHHOU OYeHKU (IKCNepmU3sl U np.);

- 6 cayuae npogedeHus pabom no 80CCMAHOGNEHUIO NOGPEJICOCHHO20 UMYUJECEA — HA CIOUMOCHTD
B0CCIMAHOGUMENLHBLX PAOOM;

- 6 cyuae npuobpemenus OO0 « BBICOTKA» unozo umyujecmeq, eciu 60CCMAHOENEHUE NOBPENCOCHHO20
UMYIECTNEA HEBOZMONCHO — HA PASHULY MEAUCOY CIOUMOCTNBIO HOBONPUODOPEMEHHO20 UMYIECEA U
BLINJIAUEHHO020 6 COOMEemcmeuy ¢ n. 4 nacmoswezo Coznauienus 8 pazmepe, YCMAaHOSNEHHOM . 2 HACMOAUe20
Coznawenust pasmepa yuepoa,

- ¢ cayyae nonecenus OO0 « BRICOTKA» kaxux-1ubo unwlX CEA3AHHVIX ¢ ROPYEl UMYUECMEO YOBIIKO8 — HA
cymMmy smux yoolmKos.
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