YTBEPXIAEHO
IIpuxa3zom I'enepanbHoOro upexTopa
Ne 28.02.1 or 28.02.2024

IIPABIJIA
NPEAOCTABJIEHUA T'OCTHHWYHLIX YCIAYT
000 «BBICOTKA»
I'ocrunnna «Paguccon Koanekuen, Mocksa» (Radisson Collection Hotel Moscow)

1. O6mue nonoxenus

1.1. Hactosmue Ilpasmna paspaborass! B cootBetcTBuM ¢ ['paknanckum konexcom P®, 3axonom Poccuiickoit
®enepauu Ne 2300-1 or 07.02.1992 r. «O 3amure nipas norpebureneii», enepanbueiv 3akoHoM Poccuiickoit dene-
panuu Ne 132-@3 ot 24.11.1996 r. «O6 ocHOBax TYPHCTCKOIA esTensHOCTH B Poccuiickoii Menepauuny, «[Ipasuiamu
NIPEeOCTABNICHHA MOCTHHHYHEIX ycayr B Poccuiickoii ®enepamuu» (yrBepxaensl [locTaHOBIEHHEM MPaBUTENBCTBA
Poccuiickoit ®enepanyn Ne 1853 ot 18.11.2020 r.) 1 perynupyroT OTHOLICHHS B 0OIACTH NPEIOCTABIEHNS TOCTHHHY-
Herx yoiryr B [octunvue Paguccon Komnexuwen Orens, Mocksa.

1.2. OcHoBHBIC TOHATHSA, HCIIONIB3YeMbIE B HACTOSIIHX [IpaBuiax, 03HAYAIOT:

"Hcnonaurens" — O61mecTBo ¢ orpaHudeHHo# oTBeTcTBeHHOCTRIO «BBICOTKAY, ¢ MecTOM HAXOXKIEHHS MO aj1-
pecy: Poccus, 121248, r. Mockea, KyTtyzoBckuit npocnexr, gom 2/1, crpoenue 1.- npegocraensionee [Torpedureno
FocTrHMYHEIE yeITyTH;

"3akazquk" - QpusHyeckoe (FOPHINIECKOE) JIHLO, UMEIOLIee HAMEPEHHE 3aKa3aTh WK NPHOOpeCTH THOO 3aKa3bl-
Barollee WK nprobperarowee I'OCTHHHYHBIE YCIYTH B COOTBETCTBHM C JIoroBOpoM 00 OKa3aHHM FOCTHHHYHBIX YCIyT
(nanee - Jlorosop) B mone3y [lorpeburens; '

"TloTpeburens" — pU3HUECKOE JIHMILIO, UMEIOLIee HAMEepPEeHH e 3aKa3aTh WITK NPHOGpecTH MHO0 3aKa3bIBAIOIIEe HIH
npHobpeTaroniee (Kak caMOCTOSTENRHO, TaK U Yepe3 3aKa3yuka) U (WiK) UCHob3yrouee [ OCTHHHYHBIE YCITYyTH HCKITIO-
YUTENIBHO IS IMYHBIX U HHBIX HYX, HE CBI3aHHBIX C OCYILECTBIIEHHEM NIPEeANPUHIMATENIECKOH AeITeIbHOCTH, KOTO-
peIif 3amovaer ¢ Mcronaurenem Jloropop 06 okasaHHH FOCTHHHYHBIX YCIYT;

"T'ocTHHULA " - CPENCTBO pasMelIeHH s, B KOTOPOM NPEeNOCTaBIISIOTCA FOCTHHUYHBIE YCITYTH, KOTOPOS OTHOCHTCS
K OZIHOMY M3 BH/IOB TOCTHHMLI, IPEyCMOTPEHHBIX MOJIOXKEHHEM O KIacCH(pUKAlMU FOCTHHHUL, YTBEPKAeHHBIM I1paBu-
TenscTBOM Poccutickoit ®enepauvn, u uMmeromuid HaumeHoBanwe Iocrumuua Pagmccon Kosnexmen Otens,
MockBa, pa3menieHHsIi 10 agpecy: Poccus, 121248, r. Mocksa, Kyty3oBckuit npocnexr, xoMm 2/1, crpoenue 1;

"TocTHHUYHBIE YCIYTH" - KOMIUIEKC YCIYT MO NPEJOCTABICHHIO (PH3MUIECKUM JIHIaM CpPeICcTBa pa3MeleHus
HHBIX YCIIYT, IpeyCMOTpeHHBIX [IpaBuiamMu npenocTaBleHus roCTHHHYHBIX yeryr B Poccutickoi denepanuy, yTBep-
xpenusiMu [pasurenscrBom Poccuiickoit Menepaiuu, BIIOYAs COMYTCTBYIOMME YCIYTH, IEPEYEHb KOTOPBIX OMpe-
nensercs Hcnomaurenem U 1oBoAuTCS 10 ¢cBedeHuUs [loTpeGuTens B COOTBETCTBHM C TpeOOBaHUAMH JSHCTBYIOIIETO
3aKOHOJATeNbCTBA;

" IonOJIHATENBHBIE TOCTHHHYHBIE YCIyru" - OCTUHUYHBIE YCITyTH, CTOUMOCTB KOTOPBIX HE BKJIIOYEHA B CTOH-
MOCTb IPO>KHBaHKA B ['ocTHHUIIE,

"3aseka" — npocrba 3akazunka wnu [lorpeburens o 6ponuposannu Homepa (Mecta B Homepe), anpecoBanHas
Hcnonuurenmo;

"bponupoBanue" - 3akperuienue 3a I[lorpeburtenem Homepa (Mecta B Homepe) B I'ocTHHHUILIE Ha YCIIOBUSX, OTIpe-
JeIeHHBIX 3as1BKoM 3aka3ymka win [Torpeburens B ciydae nonTBepACHU 3TOH 3asiBKU co CTOpoHbl McnonnuTens;

"Bpems 3ae31a" - BpeMs, yCTaHOBIIEHHOE HCITOTHHUTENIEM JUIs 3ae3/a noTpeburens - 15 gacos 00 munyT 110 Moc-
KOBCKOMY BpeMeHH;

"Bpems Brie31a (pacueTHBIH Yac)" - BpeMs, YCTaHOBIIEHHOE UCTIONIHUTENEM IS Bele3fia oTpedurens - 12 yacos
00 MuHYT M0 MOCKOBCKOMY BPEMEHM;

"Homep" — nomerenue B ['ocTiHMIIE, peAHA3HAYEHHOE A/ BPEMEHHOT'O IPOXKUBAHMA K COOTBETCTBYIOIIEE Na-
paMeTpam, ycTaHOBJIEHHBIM KcnomHurenem s kaxaod oraenpHoN kareropu Homepos;

"Ilena Homepa (mecta B Homepe)" - Tapud, onpenenseMblii Kak CTOUMOCTD BPEMEHHOI0 NMPOXKMBAHHS H HHBIX
CONYTCTBYIOIIHX YCIIYT, ONIPEACITICHHBIX HCI’TOJ’IHI/ITCHGM, OKa3blBaACMBIX 34 CIVMHYIO LIEHY 3a CYTKH, IIPpH 3TOM IJIA ue.rleifx
Hacrosmux I[IpaBun, moa «CyTkaMu» MOHUMAETCS MPOMEXXYTOK BpeMeHH, HauuHas ¢ PacyeTHOro yaca 3ae3ia (Kak 3ToT
TEPMHH OTIPe/ieNieH Bblie) U 3aKaH4y#Bas PacyeTHbIM 4acoM BhIe3/a (Kak 3TOT TEPMHH ONpEesieH BhIIIe) HS, CIeTy-
fo1uero 3a aHeM 3ae3na [TorpeGurend, a Takke Kaxable nocieayroume 24 (,HBa,IILIaTL geTsIpe) daca 1o Pacuernoro vaca
BhI€3/1a B JaTy BeIe3na [lorpeGurens.



"OGecrieunTeNbHBIH TUIaTeX" - HATHYHBIE HWIH Ge3HATHYHbIE IEHEXKHBIE CPENCTBA, BHOCHMBIE Iotpeburenem
HIIH 3aKa34MKOM B 103y HicnonHuTe s B MOMeHT pasmetnenus [lotpebuTens wiv 3akasurka B [OCTHHHIE B Ka4eCTBe
criocoba obecrniedeHns JEHEKHOro 00sA3aTebCTBa (B TOM YHCIE, HO HE OTPAaHUYHBAACH, OOS3aHHOCTH BO3MECTHTH
YOBITKH HIM yTIIATHTS ITpad/HeyCTOHKY B Cilydae HapyweHus HacTosmux Ipasun w/nmu [IpaBul npoxuBaHus Wik
Horosopa 06 OkazaHHH IOCTHHHMYHBIX YCIIYT, 00S3aTe/bCTBA 110 oraTe JOTOMHHTENBHEIX IUTATHBIX | OCTHHHYHbIX
yenyr u np.) Torpeburens wm 3akasunka nepen MicrionHuTeneM, 1 MOXET OBITh MCTIONB30BAH IIPH PACUETE 33 JAHHbIE
HononHuTensnpIe yenyrH, Iy BO3MEIIEHHS YOBITKOB, OILIATHI ITpaha/HeyCTOHKM H np.

Cymma OBecnieunTenbHOro IUIaTexa COrNIACOBBIBAETC MyTeM ajpecaluy npexacrasurenem HMemomuurens [To-
Tpebutemo umm 3akazuuky ycTHOH odeprs ¢ cymmoii ObecneunTensHOTO TIaTexa ¥ axienTa IlotTpeGuTeneM win
3akazuukoM 3T0H odepTsl myTeM BHeceHus [loTpeburenem unu 3aKa3uuKoM OnpeeNeHHo# B odepre cyMmbr Obecre-
YHTEJIEHOTO TLIATEXA.

Cymma ObecnieunTenpHOrO IUIaTeXkKa, ONpeeneHHas B odepre, 10JDKHA COOTBETCTBOBATE [lopsaKy onpeaenenus
pasmepa ObecrieduTensHOro Iarexka, yreepxaenaomy 8 OO0 « BBICOTKA», u He MosxeT ObITh MeHee 15 000 (nsar-
HaauaTtH Teics4) pybneit 00 xorneek. ‘

B ciryyae, eciu ipu 3acenenuu Ilotpe6GuTens H3BsIBII XKellaHHe BOCIIONB30BATHCS YC/IYTAMHU PACHIONIOKEHHOTO B
Tloctunnue CIIA canona OOO «I"apMonus Kpacotsi», cymma OGecnieqnTeNsHOrO IUIaTexka He MOXKET OBITh MeHee 25
000 (gBanuaty naTH Teics4) py6neit 00 koneex.

ITpu ucnione3oBaHuu O6ecneYUTENHHOTO fUTaTeXa (TIOJIHOCTBIO WIIM YaCTHYHO) B IIpouecce npoxusanus B [oc-
Ttunule, Hotpeburens wnn 3akazyuk npousBoaut mnonosHende OGeCIIEYHTENBHOrO IUIATEX A N0 NEPBOHAYATBHOM
cymmel ObecrieynTenpHOro IUaTexa, BHeceHHOM [ToTpebuTreneM win 3aKa3aukoM.

B ciyuae, ecnu ObecnieuntenbHOro ratexa HegoctarouHo, IloTpeburens wan 3akasuuk maer OO0 «BBI-
COTKA» monmHOMOUHSL IPOBOUTE OKOHYATENBHBIM pacueT ¢ HCHONb30BaHueM GaHKOBCKOW MIACTHKOBOM kapTh Ilo-
TpebuTens Wiy 3akasuMka - 3a npenocrasieHHble [lorpebuTesmo win 3aka3vauKy (W/WIH IPOKHUBAIOIUMHA ¢ HUMH B
OJYHOM HOMEpE JIMUAM) YyCIyTH - nmocie orse3na [lorpeduTens win 3akasumnka, a TAkKe, BRIPAKAeT CBOe 6e30roBOpoY-
Hoe cornacue Ha crnucanne OO0 «BBICOTKAY ¢ 6aHkoBckoM miacTrkoBoii kapTel [Totpeburens win 3akasuuka
CYMMBI, PABHOH CTOMMOCTH UMYIIECTBA, HCTIOPYEHHOTO W/WwiH u3bsaroro [orpebureneM win 3aka3zdyukoM (H/WIH Npo-
SKHBAIOIUUMHY C HAMHM B OTHOM HoMepe Juuamu) 1 npuHamiexaniero OO0 «BBICOTKA», B cooTBETCTBHH ¢ NpeiicKy-
panTom OOO «BbICOTKAY, a pagHO cymMMmsl Jitoboro apyroro yuepba, npuunneHHoro [Totpeburenem win 3akazqu-

- KOM (W/WIH TIPOXHBAIOMIUMH ¢ HUMHU B oqHOM HoMepe Jiniamu) OO0 «BBICOTKA, a paBHO cymMM mTpadoB 3a COOT-
BETCTBYIOIMe HapylieHus [IpaBun npeiocTaBIen s rocTHHIHYHBIX yeuyr OO0 «BBICOTKA» u ITpasui npoxxuBaHus
00O «BbICOTKA», u Taxkoe criucanue ocriopeHo [TorpebureneM u/inu 3aKa3udKOM W/HJTH BBITYCTHBIIHM KapTy OaH-
KOM W/WIH MHBIM DaHKOM OBITH HE MOJXKET. ,

IIpu Beie3ne [ToTpeburens unm 3akazvudka HEHCIIONBE30BaHHAA cyMMa O6ecneunTeNIbHOrO MaTexXa MOAIEKHT
Bo3Bpary Ilorpeburento win 3akasuuky. ‘

B cmyuae srecenus Ilotpeburenem wnu 3akazyukoM OOeCHeUMTENBHOrO IUIATEXKa HATUYHBIMM JACHEKHBIMHU
CPEeICTBaMH, BO3BPAT NPOU3BOIUTCS HATHYHBIMHU IEHEKHBIMH CPEICTBAMH.

B ciry4ae BHeceHus ObOecriequTeIBHOTO IUIaTeXa ITyTeM UCTIONB30BaHUs OaHKOBCKOM KapThl, BO3BPAT ITPOH3BO-
JUTCS HA JaHHYIO GaHKOBCKYIO KapTy.

Ob6ecnieunTeNbHBIM IUTATEXXOM MOXKET ObITh 00eCTIedeH0 0043aTeNBCTBO, KOTOPOE BOZHUKHET B OYXyIIeM.

B cootBerctBuu ¢ 1. 4 cr. 381.1 TK P® u nacrosmumu [Ipapunamu, Ha CyMMy OGECIIEUUTEIEHOTO ILIATEXa
[IPOLIEHTHI, ycTaHOBNIeHHbIe cTaThel 317.1 'K PO, He HauucIgroTCs.

"TlpeHickypaHTsl" — BHYTpEHHHE JIOKAIBHBIE HOPMAaTHBHBIE aKThl cnonmHuTens, yreepxkacHHsle ['enepansHpIM
JupexTopoM VcnosnHuTeNns, B KOTOPBIX, B YaCTHOCTH, YCTAHABITHBAIOTCS:

e  xarteropuu Homepog;

e  Ilens Homepor (MecT B Homepax) u nepeueHs I'OCTHHHYHBIX YOITYT, BXoasmux B Lieny Homepos (MecT B
Homepax);

®  CTOMMOCTbH NPENOCTABIEHUS JOMOJIHUTEIFHOrO MecTa B HoMepe (HOmoTHUTENIBHOM KpOoBaTH);

®  TmiepeveHb UMYyIecTBa I'OCTHHHIIBI ¥ €r0 CTOMMOCTD, MOJIeXKAIas Bo3Memenmo [lorpeburenem B ciyyae
yTparTsl WIH HOBpexaeHus uMymecTBa ['ocruaunel [Totpedureney;

®  JIepeueHb M CTOMMOCTH J[OTOMHHTENBHBIX IUIATHBIX MOCTHHUYHBEIX yciayr HcnomaMresnd, B TOM 4YHCIIE
CTOMMOCTb 33aBTPAKa, €CNK OH He BunoueH B Lleny Homepa (mecta B Homepe).

IpeiicKypaHThl Ha pYCCKOM A3BIKE pasMelleHbl B IOMEIeHHH [ OCTHHHIIBL, TpeIHa3HauYeHHOM A7 0OpMIIeHHS
BPEMEHHOTO0 npoxxkueanus [lorpeburenei (8 uHGopManuorHoi nanke g Ciyx0Oe npueMa U pasMerneHus [ ocTuHHLEbL),
a TaloKe Ha IpyruX pecypcax/Hocurensix UcrnionHurens.



2. Mndopmanus o6 ycayrax, nopsgok opopmienns npoxnsanus B [ocTHHALE H OMIATHI YCIYT

2.1. Hcrionaurens obecrnieunBaeT KpyriocyTouHoe obcmyxusanue [loTpeGurenett, npuGsiparomux B ['oCTHHHLY
1 yOBIBarOIMX 13 I OCTHHHILIEL.

Pesxxum paboTsl npeanpuaTHii 06IECTBEHHOrO IUTaHKs (PECTOPAHOB, 6apoB) ['OCTHHHMIIBI YCTAHOBIIEH OTAEIBHO
AL KOKNOro NPEeANpHiTHS M AOBEAEH 10 cBeAeHHMs [loTpeburenss B YCTAaHOBJIEHHOM JAEHCTBYIOLIMM
3aKOHOJATENBCTBOM MopsaKe. Taroke HHPOPMALMIO O pexume paboThl NPEINPHATHH OOIIECTBEHHOrO MUTAHMS
Toctanuner [orpebutens Moxer nomyyuts B Ciysx6e NpHeMa U pasMeiieHus | OCTHHHLBL.

2.2. NUadopmanus 06 HenonauTene U okaspiBaeMbIx UM yeryrax (B Tom uucie, OTPH u MHH Hcnonuurens,
HOMeEp ero KOHTaKTHOTO Tele(OHa; BUI TOCTHHUIE, KATSTOPUIO FOCTHHHIbE, HOMEP ¥ [aTa BbiAAYH CBHAETENHCTRA O
NPHCBOCHHH MOCTHHHUIE ONPENEIICHHON KaTerOpHMH M O BBIAABLIEH €ro aKKpeAWTOBAHHOW OpPraHM3alHM; KATETOPHH
HOMEpPOB 'OCTHHHLIBI H IEHY HOMEPOB (MeCTa B HOMEpE); HepeyYeHb YCIYT, BXONAIMIMX B IEHY HOMepa (MecTa B HOMEpE);
cBefieHUs O (pOpME U TOPAMKE OILUIATH POCTHHHYHBIX YCIIYT; IIepeYeHb W LEHY MHBIX IIATHBIX YCIIYT, OKA3hIBAEMBIX
UCIIOJIHUTENIEM 32 OTICJIBHYIO IUIATy, YCIOBHA MX MPUOOPETEHHs U OIUIATHI; CBEACHUS O (opMe, YCIOBHIX U MOPSIKE
OpOHHMpOBaHHUS, a TaKXKe O MOPAIKE OTMEHBI GPOHHPOBAHMS; NPENENbHBIN CPOK MPOXHBAHUS B FOCTHHHLE, ITepeyeHb
KaTeropui JML, MMEIOMHKX IpPaBO HA NOJYYEHHE JIbIOT, a TAakKe MEepPeYeHb JBrOT, NPETOCTABIAEMBIX IIPH
NIPEIOCTABJICHUH MOCTHHHYHBIX YCIYI B COOTBETCTBUHM C 3aKOHAMH H HMHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMH;
CBeNeHHs 00 MHBIX IUIAaTHBIX YCITyraX, OKa3pIBaeMbIX B TOCTHHHMIIE TPETHHMH JIHLAMM; CBEACHUA O BPEMEHH 3a€371a H
BpPEeMEHH BbI€3/la U3 IOCTHHHIBI; WHas HeoOXxomaumas MHGOpMAlUs) pasMelieHa Ha PYCCKOM S3bIKE€ B INOMEINEHUH
Cocrunmupl, npeaHasHadyeHHOM i OQOPMIICHHSI BPEMEHHOTO NpokuBaHus IloTpe6urenedt (B MHPOPMALHOHHOM
nanke B Ciyx6e npuema u pasMewieHus [ ocTHHULE]) U B KaxaoM Homepe, NpeaHasHa4eHHOM I NPOXKUBaHUA (B
nanke [TorpeGurens).

Hudopmaups Ha pycCKOM f3BIKE O MOPSAKe NPOXUBaHMA B [ocTuHUule, BKmouas Hacrosuwue [lpasuna,
TIPaBANAX IPOTHBOTIOKAPHON 6€30MIACHOCTH, a TAKKE MPABMIIAX TIOIB30BAHHUS 3JIEKTPOOBITOBEIMH IPHOOPaMH HMEeTCa
B HaMyHUH B kaxkaom Homepe, npenrasHauennoM i npoxxueadus (manka [lorpeburens).

2.3. l'ocTHMIA NpeAHa3HAYeHA [Tt BpEMEHHOTO ITPOXKUBAHHUS IPAKIaH.

IpenensHEIH CpoK HENPEepHIBHOIO MpOXKHUBaHUS rpaxkaaH B [ocTHHHLE cocTasiser | (omuH) roq u ABISeTCS
OJIMHAKOBBIM JUIs BceX kareropuil [lotpebureneii.

2.4. McnonuureneM yCcTaHOBJIEHA IOCYTOYHAs oruiaTa npokuBanus B Homepe (Ha mecte B Homepe). ITouacoBoe
NPOXKKMBAHKE, a TAKKe 10YacoBas TapHdUKaLUd CTOUMOCTH MpoxkuBaHus B ['ocTuHuIE He npexycMoTpeHsl. MHHU-
MaJbHBIH Tapud Ha npoxxusaHue — [leHa HoMepa 3a CyTKH.

HcknroyeHne MOXKET COCTaBIATh TapU( «XHEBHOM», KOTOPHIH MOXKET GBITH NPEIOCTABIEH BO BPEMEHHOM MpO-
mexyTke ¢ 8:00 no 18:00 no MockoBckoMy BpeMeHu U He Godiee, yeM Ha 8 Jacos.

Ilena Homepa (mecta 8 Homepe) u nepedens ['ocTUHUYHEIX yeryT, Bxoasmux B Leny Homepa (Mecta B Homepe),
YCTaHaBIIMBAIOTCA ASHCTBYIOIHM cooTBeTcTBYIOIMM [Ipetickypantom McnomHurens.

LeHet, ycraHoBeHHBIE cOOTBETCTRYIOWUM [IpetickypanToM, nuddepeHInpoBaHs! B 3aBUCUMOCTH OT KaTEeropuu
Homepa, xonudecTBa [IpoKMBAIOIIHX B HOMEPE, HHBIX (PakTOPOB, NEHCTBYIOT B TEUCHHE OrPaHHUSHHOI'O BPEMEHH.

Ilena Homepa (Mecta B HoMmepe) nns xaxxnoro Iotpeburens (3aka3urka) GUKCHpyeTCS B MOMEHT HaIIpaBJIEHUs
Ucnonuurenem 3akazumky ([ToTpeGHTenio) yBeJIOMIEHHS C IIOATBEPXKIACHHEM OPOHMPOBAHMS COTJIACHO
JeHCTRYIOLIeMyY Ha Takoi MoMeHT [IpeiickypaHTy, a IpU OTCYTCTBHUH NPEIBAPHTENBLHOrO OPOHHPOBAHHSA — B MOMEHT
opopmnenus 3aezaa [lorpeGurens cornacuo IpeiickypanTy, neicTByronmeMy Ha MOMEHT pasMeltenus [lorpeburens.

B Mmomenr nomyuenus or HcronHurens yBeOMIEHHA C TOATBepxaeHueM OpoHuposanua Ilorpeburens
(3aka3uuk) npuHuMaeTt U cornamaercs ¢ Llenoit Homepa (Mecra B HoMepe), U He BIIpaBe BIIOCIEACTBUH TPeOOBATh MX
HU3MEHEHHS NIpH pa3MelneHuy B 'octuamLe.

2.5. Bpounuposanue Homepa (Mecra 8 Homepe) B ['ocTunHIIe pou3BOAUTCS M noaTeepxaaercd Mcnonnurenem
TIpY Hanuuky CBOCONHBIX HOMEPOB IyTéM 3akpervienus 3a 3akasunkoM (Tlorpeburenem) Homepa (Mecta B Homepe)
nocpencTBOM —Hampasienus Hcnonnutenem 3akasuuky (IloTpeGurenio) yBeAOMIEHHMS C MOATBEPXKACHHEM
OpOHMPOBAHUS B COOTBETCTBHH C I1. 2.7. HacTosux [IpaBu.

B I'ocTrHMLE NPUMEHSIOTCS CIIEAYIOUIME BUABI OPOHUPOBAHMA:

2.5.1. rapaHTHpOBaHHOE GPOHUPOBAHKE - BUI OPOHHPOBAHHA, pu koTopoM Mcnonxurens oxupaer ITorpebu-
Tens 1o Bpemenu Brlesna (12 yacos 00 MuryT o MoCKOBCKOMY BpeMEHH) IHS, CISHYIOLIETO 3a JHEM 3aIUIaHHPOBaH-
HOTo 3ae3/1a, npH ycioBud BHeceHus [ToTpeburenem mwin 3aka3quKoM ¢ HX COTJIaCHS aBaHCOBOTO IUIATEXA B PasMepe
He meHee Llenst Homepa (Mecta B Homepe).

B Clryda¢ HECBOCBpPEMCHHOI0 OTKasa oT 6pormponaﬂm, ONOo3JaHA WX HEC3ac3ga HOTPCGI/ITCHSI, C HCro ujin c
3akazyuKa B3MMaeTcs IuiaTa 3a akraueckui npocroit Homepa (Mecta 8 Homepe), Ho He Gonee Ilenn Homepa (MecTa
B HoMepe) 3a CyTKH, WIH MHas CyMMa, JIOBEJieHHas 110 cBeaenus 3akasunka (TlotpeGurens) B MOMEHT GPOHHPOBaHKS,
nu6o npexycMoTperHas J[orosopom.



HecBoeBpemeHHBIM OTKa30M OT GPOHHPOBAHHUS NPH3HAETCA OTKA3, MOTyYeHHbIH Mcrnonuurenem nosmuee 16 va-
coB 00 MuHyT 10 MOCKOBCKOMY BpEMEHH JHA 3aIUIaHMPOBAHHOTO 3a€3/1a, WIH HHOTO CPOKA, JOBEIEHHOTO 10 CBEIEHHS
3axazuuka (Ilorpeburens) B MOMEHT GPOHHPOBAHHS, JTUGO MPETYCMOTPEHHOTO Horoeopom.

Onospanuem Ilotpebutens npusnaetcs 3aesn IlorpeGurenem nocne Bpemenu 3aesna (15 gacoB 00 MHHYT 1O
MockoBcKOMy BpeMeHH) JTHS 3aIUTAHMPOBAHHOIO 3ae3/a M 10 BpeMenu Bhle3na (pacueTHsIH dac, 12 wacos 00 MHHYT
110 MOCKOBCKOMY BPEMEHH) IHS, CIICAYIOLUErO 3a AHEM 3aITAHMPOBAHHOTO 3ae3/a.

Hesaeszom npusnaetcs ne npu6bitHe [lotpeGurens B noMemenue [oCTHHHLIB!, NpeIHA3HAYEHHOE IS 0hOPM-
JIEHHA BPEMEHHOTO npoxxuBanus [lotpebureneii (8 Cryx0y npuema u pasmertenust [octunuipt) 1o Bpemenn Briesna
(12 vacor 00 MuHYT 1o MOCKOBCKOMY BPEMEHHU) JiHs, CIEYIOUIETO 32 JHEM 3aIIAHMPOBAHHOTO 32637a.

Ilpn Hesaesne oroBop npexpamaercs.

ABaHCOBBIH ILTaTEX IPH rapaHTHPOBaHHOM OGpoHHpoBaHuu Homepa (Mecta B Homepe) BHOCHTCA 3aKa3qHKOM
(IotpeGurenem) ¢ ux cormacus He nosaHee 16:00 yacoB MOCKOBCKOTO BpeMEHH JHS, MPEIIECTRYIONIEr0 THIO 3aruia-
HHPOBaHHOT'O 3a€3/1a.

B ciyuae, eciu 3akasunkxom (ITorpeGurenem) He BHECEH aBaHCOBBIMN ILIATEK B TEUCHHE YCTAHOBJISHHOTO BBILIE
CpoKa, GPOHMPOBAHME CUMTACTCS HErapaHTHPOBAHHEIM, H K TAKOMY GPOHHPOBAHHMIO TIOIEKAT IPUMEHEHHIO YCIIOBHS
HerapaHTHPOBAHHOI0 GPOHHPOBAHUA, NIPELYCMOTPEHHBIE B II. 2.5.2. HIKE.

Ilpu pasmemenuy IToTpeOUTENS aBaHCOBBIH ILTATEK 3aCUMTHIBAETCS B KAYECTBE OILIATHI MEPBBIX CYTOK HPOXKH-
Banus B Homepe (Mecra B Homepe).

Ipu rapanTpoBaHHOM OPOHMPOBAHMN 3aKa34HKOM — IOPHAHYECKHM JIMLOM JIHO60 MHIMBHIYATbHBIM PEITIPH-
HHMaTeNeM, pa3Mep U CPOKU BHECEHHA aBAHCOBOTO TUIATEXA, U MHBIE YCIIOBUA OPOHHPOBAHUS MOJIEKAT IPUMEHEHHIO
HcnonnuTeneM cornacHo A0ropopy ¢ 3aka3uuKoM H MOTYT OTJIHYATHCS OT YKa3aHHBIX B HacToslux [Ipapunax.

2.5.2. HerapaHTUPOBaHHOEe OPOHUPOBAHME - BUA OPOHMpOBaHUs, pM KoTopom Hcmonuwrens oxunaer Ilotpe-
Gurens no 16 gacos 00 MuHYT M0 MOCKOBCKOMY BPEMEHH IHA 3aIUIaHUPOBAHHOTO 3a€3/1a, HOCJE Yero JOroBop Irpe-
Kpamaercs.

Ilpy HerapaHTHPOBaHHOM OPOHHUPOBAHUY ABAHCOBLIM IL1aTex [loTpebuTeneM WK 3aKa3uMKOM HE BHOCHTCH.

2.6. 3akazunk (ITorpeburens), sxenatomuii 3abporuposars Homep (Mecto B Homepe) B [ocTunMIe, IOCPEACTBOM
NIOYTOBOM, T€Ne(OHHOMN ¥ HHOI CBSA3H, ITO3BOJIAIOIIEH JOCTOBEPHO YCTAHOBHTH, YTO 3asIBKA UCXOIUT HETIOCPEICTBEHHO
ot 3akasuuka (ITorpeburens), Hanpasnser Hcnonuuremo 3assKy Ha GpOHUPOBaHUE.

®opma 3ageku ycraHapmuBaercs HenonaureneM (Ilpunoxenne Ne 1 k Hactosium IIpaBunam, npu 3ToM Juist
Oponnposanus yepes caifr ['ocTHHHULE! popMa 3asBKM YCTAHOB/IEHA HA CAMTE, B IOTOBOPE C 3aKa34MKOM MOKET OBITH
yCTaHOBJIEHA CBOS hopMa 3asBKH I KXKIOTO 3aKa3yuKa).

IoTpeburens (3axa3uuk) BipaBe OTKa3aThCs OT 3asBKH Ha Oponuposanue Homepa (Mecta B Homepe) Ges mpu-
MEHEHHUA K HeMy Kakux-mubo caHkumii 10 16 gacoB 00 MUHYT 1m0 MOCKOBCKOMY BpEeMEHH [JHS 3arUIaHUPOBAHHOIO 3a-
€371, eCJIH HHOH CPOK He IoBeneH 10 cBepeHus 3akasuuka ([lorpeburens) B MOMEHT GpOHHpPOBaHUS, THOO HE MIpey-
cmotpeH Jlorosopom. 3akazuuk ([TorpeSurens), xenaromuit orkazaThes OT 3askyl Ha Oponuposanue Homepa (mecra
B Homepe)) B ['ocTuHuUIIE, NOCPEICTBOM ITOYTOBOH, TeneHOHHOH 1 HHOH CBI3H, NO3BOJIAIONIEH JOCTOBEPHO YCTAaHOBHTH,
qro OTKa3 OT 3asBKH UCXOOUT HenocpencTBeHHO oT 3akaszyurka ([lorpeburens), nanpasnser Menonmnuremo OTkas ot
3asBku Ha Gponuporanue Homepa (Mecra B Homepe).@opma Otkasa ot 3assku Ha 6ponupoBanne Homepa (MecTa B
Homepe) ycranasnusaercs Mcnonuurenem (IIpunoxenne Ne 2 k Hactosiugum [Ipasrnam, ripu 3ToM 11t OpOHHPOBAHHUS
yepes caliT ['octuaune! hopma Otkasza ot 3asBku Ha GPOHHpPOBaHHE YCTAHOBNIeHa Ha caiiTe, B JOroBope ¢ 3aKa3uuKoOM
MOoJkeT OBITh ycTaHOBNIEHa cBOs popma OTKaza oT 3asBKU Ha GPOHHUPOBAHME AJIS KAKIOTO 3aKa3yuKa).

2.7. MicnonHuTe b NpH HANMYHMY B yKa3aHHEIE B 3asgBke JnaTel ceobomaueix Homepor (Mect B Homepe), coorBer-
crByromMx 3asBke 3akazuuka (Ilorpeburens), Hanpasnset 3aka3uuky (Ilorpedurenio) yBeaomieHHE ¢ IOATBEPKAE-
HHMeM OGPOHHPOBaHHMS, cofepiKaliee cBeAeH s 0 GUPMEHHOM HauMeHoBanuu HMcnonnurens, 3akasuuke ([lorpeburene),
Kateropu 3akazasHoro Homepa (Mecta B Homepe) u nene Homepa (Mecta B Homepe), cpoxax npoxxusanus B I'ocTu-
HHLE, 00 ycI0BHIX OpOHHPOBaHUA, a TAakKe UHBIe CBeIeHMS, onpeesnsemMble McnomHuTenem.

dopma yBeomieHus ycraHapiuBaetcs Menonuurenem (Ilpunoxenue Ne 3 x Hactosmum Ipasunam).

B aroM cityuae JIOroBOp cUMTAETCS 3AKTIOYEHHBIM ¢ MOMEHTA Nonyvenus 3akazuukoM ([TorpeGurenem) yBenom-
JIEHUs ¢ IOATBEPKICHHUEM OPOHUPOBAHHS.

Hcnonuurens BripaBpe 0TKa3aTh B 3aKIIIOYEHHH J[oroBopa, eclii Ha yKa3aHHEIE B 3asBKe JaThl OTCYTCTBYIOT CBO-
6onusle Homepa, cooTBeTCTBYIOIIEHE TPEOOBAHUSIM 3asIBKH.

2.8. JloroBop 06 0xa3aHWH FOCTHHIYHEIX YCIyT 3aKitroyaeTcs Mexay Ilotpeburenem (3akazyuxom) 1 Mcrosnu-
TCJACM MTYTEM COCTABJICHHA B NHCBMCGHHOH ¢)OpMC AOKyMEHTa, NOANHCAHHOI O JBYMS CTOPOHaMH, U COACPIXKUT.

a) HAMMEHOBAHWE UCTIONTHUTEJIS,, OCHOBHOM! IrOCy JapCTBEHHBIH PETHCTPALIMOHHEI HOMEDP ¥ UACHTUGUKAIMOHHBIA
HOMEp HAJIOTOILTATENbIIHKS;

6) cBeneH A O 3aKa3ukKe ((paMuus, UMsI, OTIECTBO (TIpH HATTUYHMH) GU3MIECKOrO JIULA M CBECHHA O IOKYMEHTE,
YIAOCTOBEPSAIOLIEM €0 JIMYHOCTE, OPOPMIIEHHOM B YCTAHOBJICHHOM TOPSIKE);
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B) CBE[IeHHs O BH/IE TOCTHHHULIBI, KATETOPHM TOCTHHHMIIBI, YKA3aHHOMH B CBHIETEBCTRE O MIPHCBOCHUH FOCTHHULIBI
OTIPETIENIEHHON KaTerOpHH, NPENOCTARIAEMOM HOMeEpE (MecTe B HoMepe) U 06 ajipece rOCTHHULIE;

I') CBEJIEHHS O KATErOpHH HOMepa, LieHe HoMepa (MecTa B HOMeEpe), KONHIECTBE HOMEPOB (MECT B HOMEPE);

1) NEPHOJ, IPOXXKHBAHHMS B TOCTUHHIIE,

€) Bpems 3ae30ja ¥ BPeMst BbIe3/12 (pacueTHEIH Jac);

2K) HHbIE HEOOXOUMBIe CBeeHHUs (TI0 YCMOTPEHHIO HCIIOJIHUTEJIA).

HcrnionuuTens BripaBe 0Tka3aTh B 3aKIIOUEHHH T0rOBOPA, €CJIH Ha YKa3zaHHBIE B 3asiBKE JaThl OTCYTCTBYIOT CBO-
GonHble HOMepa, COOTBETCTBYIOIIHE TPEOGOBAHUAM 3aSBKH.

2.9. 3acenenue TloTpeburens ocymecTrseTCa PH NPeNbIBICHAHN ITorpebureneM HOKyMEHTa, YAOCTOBEPSIO-
IIETO ero JITYHOCTH B COOTBETCTBUH € 3aKOHOAATENIECTBOM Poccuiickoit ®eneparmu, 0pOpMIEHHOrO B YCTAHOBICHHOM
TIOPAIKE M MOATBEPXKAAIOUIEro THYHOCTS [ToTpeGuTens, B TOM YHcIIe:

a) nacriopra rpaxganuna Poccuiickoii ®enepauyy, YIOCTOBEPAIOLIETO JIMIHOCTE rpakaanuHa Poccuiickoi ®e-
Aepanyu Ha Tepputopuu Poccuiickoii Menepanyu;

6) macnopra rpaxnasuHa CCCP, ynocToBepsIomero THYHOCTh rpakaanuHa Poccmiickoii Penepanymy, 110 3a-
MEHBI €I'0 B yCTAHOBJICHHbIH CPOK Ha MACTIOPT rpaxkaaHnHa Poccuiickoii ®enepanuy;

B) CBH/IETENBbCTBA O POXKIEHHH - JUISL JIULA, HE HOCTUrero 14-neTHero Bo3pacta;

I') HaCTIOpTa, YAOCTOBEPSIOLEro JINYHOCTh rpaxkiaHuHa Poceuiickoii Denepaunn 3a npeaenamu Poccuiickoii de-
AcpaliuH, - [UIs JIMNA, TOCTOSHHO NPOXXHBAKOLIETro 3a npeaenamu Poccutickoit @enepanuy;

M) BPEMEHHOTO YIOCTOBEPEHH S IMYHOCTH rpakaanuna Poccuiickoii Meepariny;

©) acTIopTa MHOCTPAHHOT'O IPAKIAHUHA TUGO MHOTO JOKYMEHTA, YCTAHOBIEHHOTO dbenepanpbHBIM 3aKOHOM HITH
[IPH3HAHHOTO B COOTBETCTBUM C MEXIYHAPOJHBIM 10roBopom Poccuiickoit denepaliiy B Ka4eCTBE JOKYMEHTA, yHO-
CTOBEPSIOLIETO JIMYHOCTE HHOCTPAHHOTO IPAXIAHKHA;

) IOKYMEHTa, BBIIAHHOTO HHOCTPaHHBIM [OCYLAaPCTEOM M NIPH3HAHHOTO B COOTBETCTBHM C MEXIyHAPOLHBIM
norosopom Poccuiickoit Penepanuu B Ka4ecTBe JOKYMEHTa, yI0CTOBEPSIOLIErO IMUHOCTD JIMNA 663 MpaKIaHCTBa;

3) paspelleHUs Ha BpeMEHHOE IIPOKUBAHKE AULA 6€3 rpakJaHCTBa;

1) BUJIa Ha )KHTENIBCTBO NIHUA 63 MPaskIaHCTBA.

Huoctpanneie [Totpebutenu 0653aHbI NPeABIBIATE MUTPALIOHHYIO KapTYy.

Ilpu oTCcyTCTBMM BBINIEYKA3aHHEIX JOKYMEHTOB MICIIONHUTENb BIIPaBe OTKA3aTh B Pa3MEIEHUM.

YcroBus, OPANOK U MOCNEACTBUS OTKasa OT JIOroBopa OnpejeseHbl AeiCTBYIOMMM 3aKOHOAATeNsCTBOM Poc-
cuiickoni Penepauuu.

2.10. TocTunMua OCYyIECTBNAET 0QOPMICHHE IPOXKUBAHKSA U perucTpauuto IToTpebuTeneii, NpUOHIBAIONINX B
FocTraMIy U yORIBAIOMMX U3 HEe, KPYIIIOCYTOYHO.

3acenenue B FOCTHHUIY HECOBEPHICHHONETHHX IPaXXJaH, He ZOCTUIIIKX 14-JIE€THEr0 BO3pacTa, OCYLIECTRIIAETCS
Ha OCHOBaHHH JOKYMEHTOB, YIOCTOBEPAIOUIMX JIHYHOCTh HAXOASMIMXCS BMECTe C HUMH poauTesel (yChIHOBUTENCH,
OMEeKYHOB), COIPOBOXKAAFOLIETO JIKIA (JIKL), IIPH YCIOBHH IIPEIOCTABIEHHUS TAKMM CONPOBOXKAAFOLIUAM JIULIOM (JIALAMH)
COIJIACHS 3aKOHHBIX NPENCTaBUTENEH (OHOrO U3 HUX), a TAKXKe CBHAETETLCTB O POXKICHHH STHX HECOBEPUIEHHOJIET-
HHX.

3acenenye B IOCTHHHILy HECOBEPLICHHONETHUX TPAXJAH, NOCTUIUMX 14-JTETHEro BO3pacTa, B OTCYTCTBHE
HaXOXJICHHS PANOM C HHMH 3aKOHHEIX TIPEICTABUTENEH OCYIIECTBIAETCS Ha OCHOBAHHH JOKYMEHTOR, YOCTOBEPSIO-
LIMX JIMYHOCTh STHX HECOBEPIISHHOJETHUX, IIPH YCIIOBHH TIPEJOCTABICHUS COIJIacHs 3aKOHHBIX MpefcTaBuTeNei (01~
HOI'O U3 HHUX).

Perucrpais Iotpeburenei, apisromuxcs rpaxnanamu Poccuiickoi Penepaiuu, o MecTy NpeObIBaHHS B FOC-
THHHLIE OCYLIECTBIAETCS B COOTBETCTBUM ¢ [IpaBunaMu peructpaiivu M cHATHA rpaxaad Poccuiickoii @enepaiun ¢
PErUCTPAllMOHHOTO YYETa [0 MECTY NPeOBIBAHUS U 1I0 MECTY JKHTeNBbCTBA B npeaenax Poccuiickoii depepaunn, yTeep-
XKICHHBIMH nocTaHoBjieHHeM [IpapurenscTBa Poccuiickoit @enepauun ot 17 urons 1995 r. N 713 "O6 yreepxnesun
IpaBui perucTpaiu M cHATHS rpaxkaal Poccuiickoit @enepaiuy ¢ periCTpalHOHHOTO YYeTa 110 MeCTY NpeGhIBaHHS
U 110 MECTY >KHUTeNbCTBa B npefenax Poccutickoii denepaunu u nepevHs JHL, OTBETCTBEHHBIX 34 IIPUEM U epeavy B
OpraHel PErMCTPALOHHOTO y4eTa JOKYMEHTOB IUI PETHCTPALMH U CHATHS C PErHCTPALMOHHOrO y4yeTa rpaxkaad Poc-
cuiickoit Meneparnuy o MecTy IpeOBIBAaHMSA M II0 MECTY JKUTENLCTBA B npenenax Poccuiickoit Menepauuu”.

IMocranorka IoTpebuTteneit, ABNAIOMIXCA HHOCTPAHHBIMY TPAKIAHAMI M JIMIAMH 0€3 rPpakJaHCTBa, HA YYET N0
MECTY NPeOBIBAHHSA B TOCTHHHULIC M CHATHE MX C y4eTa I10 MeCTy NpeOBIBaHUs OCYIIECTBIISIOTCS B COOTBETCTBHH ¢ [1pa-
BHJIAMH OCYIIECTB/IEHHS. MUTPallHOHHOIO y4deTa HHOCTPaHHBIX MpakiaH U JIny Oe3 rpakaancTsa B Poccuiickoit ene-
paLMH, YTBepKACHHBIMH noctadosiieHueM [Ipasurenscrea Poccuiickoit ®enepaumu ot 15 susaps 2007 r. N 9 "O no-
PAAKE OCYLUECCTBIICHH MUIPaliMOHHOTO YY€Ta MHOCTPAHHBIX Ipask/iaH u Iyl 6e3 rpaxaaHcTea B Pocculickoit denepa-
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2.11. Tlpu odopmieHnn nupoxupaHus MCHONHHTENb BbHIIAET IMotpeburenmo cyer, KOTOpBIM sBIseTCS
TOATBEPXKACHHEM 3aKITIOueHIs JloroBopa Ha oOkasanue ['0CTHHHYHBIX ycyT. CYeT TOMKEH COIepKATh: HAMMEHORAHKE
Hcnonaurens; damunmio, ums, otuectso IoTpeburens; creneHus o npenocraensemMom Homepe (Mecra B Homepe);
Heny Homepa (Mecta B Homepe); npyrue Heo6XxoauMele AaHHbIE 1O yeMoTperuro Micmonaurens.

2.12. Onnata Uensr Homepa (Mecta B Homepe) npoussoautes IIpH 3aKII04YEeHHH Jloroopa o6 okazaHHWM IOCTH-
HUYHBIX yCIlyT B I10JIHOM 00beMe (aBaHCOBBIH IUiaTex B pasMepe Llenst Homepa (Mecta B Homepe) 3a Bech CPOK Ipo-
xkusanus B ['octunnne). Cormacuem IlotpeGurens (3axa3qrka) Ha aBaHCOBBIA ILIATENK npusHaercs moanucanue [lo-
Tpebutenem (3akasunkom) Jloroeopa 06 OKa3aHHUU IOCTHHUYHBIX YCIIyT.

Horpeburens B MOoMeHT pasMeruenus B ocTunue no cormacosanuto ¢ Mcnonaurenem srocut OBecreunTes-
HBIH [1ATeX, NOPSNOK BHECEHH, MCIIOIB30BAHUA M BO3BPATa KOTOPOro onpeaencHs! B Pasnene 1 HacTosmmx Ipasu.

Horpeburens (3akazuuk) o6s3aH OIIATATS [ OCTHHUYHEIE YCIYTH U MHBIE [UTATHBIE YCIIyTH, a Takxke mrpadbl 1
WHEIE [UTATEXHU B TOTHOM 06BbeMe.

K omnare yenyr Mcnonnurenem NpHHAMAIOTCS HATMYHBIE POCCHIICKHE PyOiH, a Tamke 6aHKOBCKHE KapThL
CJICAYIOLIMX TNIATEXHBIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, Union Pay, MaestroCirus,
Mir, Discover.

llpn ocywectenenuu pacueros ¢ Ilorpeburenem (3akazumkom) HcnonHuTe s BBIIAET ITorpeburemo (3akasz-
YHKY) KaCCOBBIA Y€K MIIM JOKYMEHT, 0OpPMIIEHHBIH Ha 6]1aHKe CTPOroil OTYETHOCTH.

IInara 3a NpoxMBaHUE B3UMAETCS B COOTBETCTBHH ¢ PacueTHbIM 4acoM.

B cnyuae nposxxusanus Ilotpe6urens 8 Homepe (na mecte B Homepe) Menee 24 gacos, HarpuMmep, IpH 3ae3ae
nocne Bpemenu 3aesna (15 vacos 00 MuHYT o MOCKOBCKOMY BpeMeHH TEKYIIETo MHSA), W/HIIH Y BeIe3ze 40 Bpemenu
BBIE3/(a (pacueTHBIH Yac, 12 yacoB 00 MuHYT 10 MOCKOBCKOMY BpeMeHH TEKYILEro [HA), IU1aTa B3UMAETCA B pasMepe
MHHHMaIbHOro Tapuda - Ilensr Homepa (Mecta B Homepe) HesaBrCHMO OT BpeMeHH (aKTHYecKOro Haxoxaenus [1o-
Tpeburens B ['ocTuHHUIE.

2.13. Ilpu HamMuMM rapaHTHPOBAHHOTO GPOHHMPOBAHHMS HA TEKYWIYIO naTy MCHONHHTeNs rapaHTHpYeT
npenocrasuts Ilorpeburemo Homep (Mecto B Homepe) Bo Bpems 3ae3za.

2.14. Tlpu vanuyum ceoGonueix Homepos (Mect 8 Homepax) Ucnomnaurens moxet 3acenuts [Torpebutens 1o
Bpemenu zaezna. :

Ilpu stom, nipu 3acesiennu [otpeburens ¢ 00 yacos 00 MUHYT 10 yCTaHOBIEHHOro BpeMenu 3ae3a B JOMONHe-
HHE K CTOMMOCTH NPOXKMBaHHUS B3uMaeTcs Iuiata 3a Homep (Mecto B HoMmepe) B pasMepe, He IpeBHIIAIOIEM [LIATY 32
nonosuHy Tapuda - Llenst Homepa (Mecra 8 Homepe), 3a MCKIIFOUeHHEM CiTyyasi, KOTA IEPHO OT BPEMEHH 3aceIeHHA
JIO BpEMEHH 3a€3/1a COCTARIIeT Ootee 12 yacos.

Korpa nepuon oT BpeMeHH 3acesieHHs IO BPEMEHH 3ae3]a CocTaBisdeT 6onee 12 4acos, miara 3a NpOXKHBAHHE
B3umaercs ¢ [lorpeburens B pasmepe Liens: Homepa (Mecta B Homepe) 3a OfHH CYTKH, B TIOPAIKE, YCTAHOBJIEHHOM
BhIIe B HacTosAwuX [Ipasunax ma ornarer Lensl Homepa (Mecra 8 Homepe).

2.15. B ciyuae, ecnu IloTpeburens 3aJepxKUBaeT OCBOGOXKIEHHE HOMEPA OTHOCHTEIBFHO YCTAHOBIEHHOIO B
Hacroamux IlpaBunax Bpemenu Brlesna (pacueTHoro yaca) - 12 yacos 00 MUHYT o MOCKOBCKOMY BPEMEHH HAThI
BbI€3/la, yKa3aHHOH B JIoroBope Ha OKa3aHHE TOCTHHHYHBIX yCIIyr (MO3HUIMA BBle3N), MCronHuTeNb BrpaBe noTpeGo-
BaTh, a [loTpebuTens B TakoM ciydae 0Gs3aH OIUIATUTD HICIONHHUTEIO CTOMMOCTD NPOXKMBAHHSA B Pa3MeEpE, YCTAHOB-
nenHom HcronuureneM Ha Jaty Beresna, HO He Ooinee Llensr Homepa (mMecta B Homepe) Ha naty Bhlesna.

2.16. Ilpu HeobxonuMocTH Npo IeHus cpoka npoxusanus [Torpeburens 06s13aH 3as18uTh 06 3ToM HcnonnuTeno
He nosaHee Bpemenu Beie3a (pacderHoro vaca) (12 wacos 00 MunyT 1o MOCKOBCKOMY BpEMEHH) JHS, B KOTOPOM
Ilorpeburens nomken BeiexaTh u3 I'octunuel, ¥ Mcnonxurens, npu Hanuyuu cBoGoausix Homepos, mpomieBaer cpok
MPOXHBaHHS.

Omiata npoisieHusl CpoKa NpOXXHBaHHA NpousBonutcs [loTpeOuTeneM B MOpPSAIKe, YCTAHOBJIEHHOM BBIILE B
Hactosmux [Ipasunax ms orutatel Lensr Homepa (Mecta B Homepe), 1 noymkHa 61T npoussenena [lorpeburenem He
nosaHee 12 yacos 00 MUHYT 110 MOCKOBCKOMY BPEeMEHH [Hs, B KOTOpoM [1oTpeGHTeNs NPOIIHI NPOKUBAHHE.

He nponnenne IlorpeOurenem cpoka MPOKHBaHUsA B YCTAHOBJIEHHBIA B HACTOSINEM IyHKTE CPOK W/WIM He
orutata ITorpebuTeneM B nopsake, NpexyCMOTPEHHOM HACTOSIMMHE IIpaBHIaMi NPOIJIEHHS CPOKA IIPOKHUBAHUS - SIB-
nsieTces 3sanepkkon Beiezga Ilorpedurens uz I'octuamiel, uro gaet UcnonHuremnio npaeo tpebosate ot [TorpebuTens
He3aMeUIUTENBHOTo ocBobokaeH s 3anumaeMoro ITorpeburenem Homepa (Mecta B Homepe), a Taxoke Bieyer 3a co60#
TIOCJIE/ICTBYUSA, YCTaHOBIIEHHBIE B ITyHKTe 2.15. HacTosmux [Ipapu.

2.17. Ilpu pasmemenuu neteit 1o 3-x net B Homepe BMecTe ¢ poauTeNsIMH, ATCKas KPOBATKA IIPEIOCTaBIIASTCS
6e3 B3UMaHHA JOTOIHHTENEHOH TutaTel. IIpy 5TOM Bo3pacT pebeHKa JOMKCH ObITh MOATBCPAACH CBUACTCIBCTBOM O
POXKIAEHUH MM COOTBETCTBYIOLIECH 3alTHCHIO B ITACIIOPTE OAHOTO M3 POIUTENEH.

Hetn 1o 12-tu net npoxxusaroT B oqaoM HoMepe ¢ cOnpoBOXAAIOIMMH UX B3POCIBIMU G€3 IIPeJOCTABIEHHS
MecTa U 6e3 B3UMaHUs AOTOJIHUTEILHOM TLIATh.



B ciry4asx npenocTaBneHHs JONOMHUTEBHOM KPOBATH B3UMAETCS ILUIATA B COOTBETCTBUM C COOTBETCTBYIOLTHUM
[peiickypanrom Hcnonuurens, HeHCTBYIOIMM HA MOMEHT MOATBEPXKACHHA OpOHHpOBaHUS (IpU  3aKase
AOTIOJIHHTEIbHOM KPOBATH NPH OPOHMPOBaHMM), IMGO HA MOMEHT pasMelleHMs (B CTyuae 3aKasa [JOIOJHHTENBHOMN
KpOBATH B MOMEHT 3ae3/1a), TM60 Ha MOMEHT 00palleHus ¢ TPeGOBAHHEM PEIOCTABHTE TOTIOJHUTENBHYIO KPOBATh (B
CITy4ae 3aKasa NOTOHUTEIBHOM KpOBAaTH B NEPHOJ NPOXKHBaHK). MICIONHUTENNs BIpaBe OTKA3aTh B NPENOCTABIEHUN
JOTOIHATENEHOM KPOBATH B ClTydae, eCIH ee ycTaHoBka B Homepe He npexycMoTpeHa.

3aBTpak /s feTed 1o 6-Tu Jiet, B oaHoM HoMepe ¢ COnpoBOMAAIOIIMMH HX B3POCIBIMH, PEIOCTABISETCS AETAM
70 6-Tu 7TeT Ge3 B3MMaHHsL IOTIONHUTENBHOM ILIaThL, IpH yCIOBHH, 9To B I{eHy Takoro Homepa BKIIIOUEHA CTOMMOCTE
3aBTpaKa.

3aBTpak U1 geTel oT 6 1o 12-Tv niet, B oHOM Homepe ¢ conpoBOKIAIOMMMYU HX B3POCITBIMH, NpeNoOCTaBIAETCA
no uene 50 % CTOMMOCTH 3aBTpaka.

2.18. B coOTBETCTBHM C NEMCTBYIOWIM 3aKOHOAaTeNbCTBOM Poccuiickoit Meneparuu, KypeHHe B HOMepax M
ob1uecTBeHHBIX 30HaX (30HaX 06LIEro NoMb30BaHus) [OCTHHUIIBI HE JOIMYCKAETCS.

3. Hopsanok npexocrasiaeHns ycayr u o6szannoctu Mcnonanrens

3.1. Kauecteo npenocraBnseMbix ['OCTHHHIEH YCIyr COOTBETCTBYET YCTAHOBJIEHHBIM JEHCTBYIOLIHM
3aKOHOAATeNbCTBOM PO TpeGoBanuam.

3.2. Vcnionnurens o npockbe IoTpebutens 06s3aH Ge3 NOTOMHUTENHHON OIUIATEl OBECTIEUHTH CIIEIYIONIHEe
BHBI YCIIYT:

— BBI30B CKOpPOH IOMOILN;

~ TMOJL30BAHUE MEAMIMHCKOMN anTeuKoif;

- Jocraska B Homep xoppecnionaeHuuu, anpecoBantoi [Torpeburestto, 1o ee mory4eHHH;

- no0yzKa K OIpelleNIeHHOMY BPEMEHHU;

— MpeNOCTaBJICHHE KUMIATKA;

Hcnonnutens npenocrapnser [orpeGurento 6e3 HOMOIHUTENEHOM OIIATHI CIIEAYFOLINE BUIBI YCIYT, CTOMMOCTb
koTOpbIX BxoAuT B Lleny Homepa (mMecta B Homepe), yreepixaenHsle cooTBeTcTBYOIMM [IpeiickypanTom:

- Oponnposande Homepos;

— TIONIb30BaHME TPEHAKEPHBIM 3aJI0M (€3 yCITyT TM4YHOro TpeHepa) B ¢puTHec—ieHTpe ['ocTHHMIIBI, GUHCKAMHI
GaHAMH, TypeIKMMH XaMaMaMH, a Taike O0acCeMHOM — NpH YCJIOBHU JOCTIdKeHHs IloTpeGuTeneM H/Miu
NPOXKHUBAKOIIMAMH C HEM JIMUAMH BO3pacTa 14 net; nuua, He mocturmue 14 net, B QUTHEC-USHTP He HOIyCKAaIOTCS,

~ YCIyT'H KOHChEpPXKa,

— IpHEeM U XpaHeHHe Garaxa B Kamepe XpaHeHUs 'OCTHHHIIBI Ha CPOK NPOXKMBAHHS;

- nozaxoc H6araxa uz Homepa k aBToOycCy (TakcH), COrIacHo NpensapurenbHoi 3asske [Torpeburens, u3 Homepa
Tloctunuuel u B Homep loctunuier,

~ OecIulaTHOE MONB30BaHUE MPOBOAHBIM HUHTEPHETOM B Homepax u GecnpoBOAHBIM HUHTEPHETOM Ha BCeH
TEPPUTOPUH | OCTHHHUILIBL, .

- npenocraenenye B Homep 2 6ny,11101< NIUTHEBOH BOIBI €)KEAHEBHO;

- TOJIb30BaHME YCIyraMu OMOTHOTEKH.

Hcnonnurens He Buipase 6e3 corstacust [Torpeburens npepoctanats [IoTpebuTesto HHBIE IUIATHBIE YCITYTH, He
pxonsmue B Lleny Homepa (Mecta 8 Homepe).

CornacueM IloTpeburens na norydenue ot Menomuures MHBIX IUTATHEIX YCIyT, He Bxofamux B I{eny Homepa
(mecta B Homepe) siBnsercst cosepuienue [TorpeGurernem mo6six ASHCTBHIM, 0603HAYAIOUIMX €r0 HAMEPeHUE MOy YUTh
YKa3aHHBIE YCIYTH — HCTIONb30BaHNe MUHE-0apa (M3bITHe U3 Hero HaXxoNAIMXcsd B MHHU-0ape TOBapoOB M Mp.), BHECe-
Hye O6ecreunTeI-HOTO IUIaTeXXa U p.

3.3. Ilorpeburens MMeeT MpaBo Ha NOJBL30BAHHE B YCTAHOBJIGHHOM MOPSAKE NOMONHUTEIBHBIMU IUIATHBIMH
ycayramu, okassiBaembiMu Mcnonaurenem. Iepedens JJonoHUTENIBHBIX MATHBIX YCIIYT YKa3aH B COOTBETCTBYIOIEM
IpelickypanTe, pa3sMeIEHHOM Ha PyCCKOM S3BIKE B TOMEIIEHHH [ OCTHHHLIBL, IpeHa3HAYeHHOM JUTs 0QOPMITCHHS Bpe-
MeHHoro npoxusanus [lorpeSureneii (B nndopmanmonnoii nanke B CiryxOe npuema u pasmernenus [ octunuiis). Jo-
NOJIHUTEJIbHBIE I OCTUHHYHBIE YCIIYTH IPEI0CTAaBISIOTCS VcTIoMHUTEeM TOBKO ¢ corytacus [ToTpeburerns.

Pacuetsl 3a mpenocrapieHHble MCTNONMHMTENEM IUIATHBIE JOTIOMHUTENBHBIE YCIYTH OCYLIECTBIIAIOTCS
IMoTpebutenem xak HATMYHBIMU AEHEXKHBIMH CPEACTBAMY, TaK U 10 OAHKOBCKMM KapTaM, KaK 3TO IPedyCMOTPEHO B
Hacrosuux IlpaBumax mia orutatel [octuHuuHbX yemyr. Hudbopmanus o nopsake ormarsl JIONOIHHUTEIBHBIX
TOCTHHHYHBIX YCITyT, padMElleHa Ha pYCCKOM SA3BIKEC B ITOMEIICHWNH FOCTHHHHBI, npecaHasHauCHHOM Ans O@OPMHCHMZ
BpeMeHHOr o nipoxkueanus Iotpebureneii (8 nundopmManrorHoi narke B Ciryx6e npueMa 1 pasMelneHus I OCTHHHULIbI).

3.4. WicionnuTens BIIpaBe B CIydae HEOOXOIMMOCTH W3MEHATH NOPAIOK M MECTO OKa3aHMs J]ONOMHHTETBHBIX
FOCTHHUYHBIX YCITYT, B TOM YHCJIE YCIYT ITO O0LIECTBEHHOMY [IUTAHHIO.



3.5. Hcnonxurens BIpase NPOH3BECTH 3aMeHy npenocrasieHHoro [lotpeGuremo Homepa na Homep Toii e
KaTeropuM MIIH KaTeropuei BeiLle B ClTy4vae, eCi JaHHbIH Homep B npouecce skcIutyaTanmiu npus3gad McnomHurenem
aBapUHBIM.

ABapuiiHbiM npusHaeTcs Homep, B NOMEINEHHMSX KOTOPOrO BBHISIBIEHA HEOGXOMMMOCTb OCYINECTBICHHS
SKCTPCHHBIX PEMOHTHBIX, CAHUTAPHO-IITHAEMHUOTIOMHYECKMX U MHBIX MEPOIPUSITHH, HANPABICHHBIX HA YCTPAHEHHE
TIPUYHH, CO3NAOINMX YIPO3Y YUK MPETNSTCTBYIOMNX HOPMATBHOMY (Ka4eCTBEHHOMY M 6e30MaCHOMY) HCIIOJIB30BaHHIO
Homepa, a Tawke uHeIX momemeHmii T'OCTHHHULEBI, €CIH 5TO MHpENATCTBYeT K HX HOPMAIBHOMY AOCTYNY M
00CITY>KHBAHHUIO.

B arom cnyuae Hcnonnurens o6s3an HEMEIEHHO U3BecTUTH [loTpebutens 0 HEOOXOAMMOCTH OCBOBOKISHUS
Howmepa ¢ yctanoenenrem cpokoB TaKOro 0cBOOOKIEHHS U C OHOBPEMEHHBIM NPEII0KEHHEM IIOT0OHOTO CBOOOIHOTO
Homepa mnu moboro npyroro Ha ycMmorpeHde Hcronuurens, HO 6e3 3aHMKEHHA KATETOPHU IIPOXKHBAHMSA IS
ITorpeburens.

IMorpeburens 06s3aH OCBOGOANTE 3aHMMaeMbli UM aBapuiiHbiii Homep 10 Hayana yka3aHHBIX B HACTOSAIIEM
NyHKTE paboT, B yCTAHOBJICHHBIe HCONHUTENEM CPOKH.

3.6. Bee pacxopsr, o0ycroBieHHsIe 3aMeHOM aBapuiiHoro Homepa, ocymecTteistores 3a cuer Menonuurens. Ipu
Hecornacuu Ilorpeburens Ha 3ameHy Homepa emy momoGuemM, ¢ IToTpeGuTenieM NpOM3BOAATCSA BCE HEOOXOMMMBIE
pacueTsl, 06yCIOBIEHHBIE JOCPOUHBIM OKOHYAHHEM €r'0 TIPOXKHBAHMS.

3.7. Pasmenuenue B HoMepe ['0CTHHHIIEI COOAK-IIOBOIBIPEH U COOAK CTIELUATBHBIX MOMULEHCKHX [TOpa3ie/IeHH
(oxpanmbix cobak, cobak-HIOXade#l ¥ JAp.) HOIYCKAeTCK 10 IpeJBAapHUTESHHOMY pPaspelleHHI0 AIMHHMCTPAlUU
IocTrHMLEI pH yCaOBHH:

- HATHYHSL COOTBETCTBYIOMIHX BETEPUHAPHBIX JOKYMEHTOB C OTMETKO# 060 BCeX CAETIaHHbIX HEOOXOUMBIX IPUBHBKAX;
- HATMYHA CPECTB 3aUThl (HAMOPIHUKA, IOBOAKA U M1p.);

- HanmUM4YMA TpHHAIJIeKAIIMX BiIafenslly cobak, o00eCHeUHBAIOMINX >KU3HENEATeNPHOCTh HaHHBIX cobak
npHcrocodneHuit (JIOTka Ui TyaneTa, KOpMa M MOCYHBl AJis KOPMJIEHHS, MEPCOHAILHBIX KOBPHKA M IIOJIOTEHEL,
KOCMETHYECKHX ¥ THTHEHHHYECKHX IIPUHAIIIEKHOCTEH U I1p. ).

4. OrBercTBennoctb Uenoanurens

4.1. McnonHuTeNnp OTBEYAET 32 yTpaTy, HeoCTauy WK NoBpexxaeHue sewneit [lorpeGurens, BHeceHHBIX B ['oc-
THUHHULY, 33 UCKIIOYEHHEM JIeHeT, HHBIX BAJIFOTHBIX LIEHHOCTEH, LIEHHBIX OGyMar u IpyTrHX AparoleHHBIX Bellei.

Hcnonaurens orBeyaer 3a yTpaTy JeHer, HHBIX BATIOTHBIX LEHHOCTEH, UEHHBIX OyMar U Jpyrux IparoleHHBIX
Belei [lorpedurens npu ycnoBuu, eciy oHH ObUTH NpuHATH HCronHuTeNIeM Ha XpaHeHHe Ju60 OBLTH MOMELIEHE!
Tlorpebutenem B npenocraBneHnsii eMy VicmonHuTe IeEM HHIUBATY ANbHBIH ceiith) HE3aBUCHMO OT TOT0, HAXOAUTCS STOT
ceiid B ero Homepe nnm B mHOM nomemenud I octrnunbl. McnoimHUTENs OCBODOXKIAETCS OT OTBETCTBEHHOCTH 3a He-
COXPaHHOCTE COAEPKHMOrO TaKoro ceiida, eCITH JOKaKET, YTO IO YCIOBUAM XPaHEHUS XOCTYI KOro-mubo k cefdy 6e3
BezoMa [lorpeburens Opu1 HEBO3MOYKEH THOO CTAT BO3MOXKHBIM BC/IEACTBHE HENPEOTOIUMOM CIUTBL.

IToTpe6urens, 0OHapyKUBIIKE yTpaTy, HeoCTayy WIH IOBpeXXIEHHe CBOMX Bellei, 00:13aH 6e3 mpoMeIeH s
3asBUTH 00 3TOM agMuHucTpamy Mcnomaurens. B npotueHoM ciaydae McnonHuTeNb 0CBOOOXKIaeTCS OT OTBETCTBEH-
HOCTH 32 HECOXPaHHOCTb Bellleii.

Betuy, o6Hapy>xennsie nociie Pacaernoro uaca pelesfa nepconanoM Mcnonaurens 8 Homepe, roaseskaiiem Bol-
CBOOOK/IEHHIO, ¥ OIUIATA 32 KOTOPBIH 3aKkoHumnack (nipy atoM [TorpeGurens He nzpectn CiryxOy nprema 1 pasMelle-
HHS O IPOJIIEHHH CBOET'O MPOKUBAHKUS B MOPAAKE M B CPOKH, YCTAHOBJIEHHBIE B HAacTOsIIEeM [10105keHHN), IPU3HAKOTCA
3a0BITBIMH U TIOMeLaroTest Menonuurenem B koMHaTy 3a0bTeIX Bewed ['octununpl. [loMelneHre Bele Ha XpaHeHHe
OCYIIECTRIAETC aAMUHHCTpalei McrionHurens B IpucyTCTBUM Npeactasutenel McrnonHaTens B KOTHYECTBE HE Me-
Hee 2 (IBYX) 4YenoBeK, U 0POPMIILETCA COOTBETCTBYIOUIMM AKTOM O roMeineHud 3absiThix Bemel Ilorpeburens na
xpanenue (Ipuwioxenne Ne 4 x mactosmumM Ilpasunam).

HCroHUTENb CTABUT B U3BECTHOCTE [1oTpebuTeNs 0 3a0bITHIX MM Bellax o npenocrasineHHsM [lorpeburenem
HcromHaTento KOHTaKTHBIM JaHHBIM.

HcrionHuTeNb MOXET, IPH HATUYHK OTAEIBHOrO pacropsykeHus [oTpebuTens 1 py yCIOBUY ITPEABAPUTENBHOM
orvtatel loTpeOutenem pacxonoB Ha AOCTaBKY, MPOU3BECTH JOCTABKY 3a0BITHIX BeIUeH IO ajapecy, yKa3aHHOMY
ITotpebutenem.

3abpIThIe BeIU XpaHATCA MICIIONHUTENEM B TeUEHHE 3-X MECALIEB B COOTBETCTBUM C TIOPAKOM, YTBEPIKACHHBIM
I'enepanbHeIM gupexTopoM Mcnonnurens.

ITo wucreuenmn 3-x MeCALEB XpaHCHH, SaGBITbIe HCBOCTpe6OBaIHII)Ie BCIIXW IIOJJICKAT YTHJIM3aluKuHu B
COOTBETCTBHH C MOPSIKOM, YTBEPXKACHHBIM [ eHepanbHBIM nupektopoM HenomHurens.



4.2. McioHUTENE B COOTBETCTBUH C 3aKOHOMATEIBCTEOM PoCcHICKOM Qenepanyiy HeCeT OTBETCTBEHHOCTE 34
BpeJ, NPUYHHEHHBIH JKU3HH, 300POBBIO WK UMyIecTBY IToTpeOuTe s BCIeACTBHE HENOCTATKOB IIPY OKa3aHHHU YCIIyT,
32 HEe[OCTATKM OKa3aHHBIX YCJIYr, a TaloKe KOMIICHCHpDYeT MOpaibHBIH Bpex, NpuudHeHHsIH IloTpeGurento
HapyIICHHEM €ro NpaB B NIOpPAAKe, YCTaHOBIEHHOM 3akoHoM PO «O 3auure npas noTpebuTenein.

HcnonuuTenb He HECET OTBETCTBEHHOCTh mepen IloTpeGurenem 3a MpSMBIE WA KOCBEHHEIe YOBITKH H/WIu
YUYWECHHYXO BBIFOAY, BO3HUKIIHE BCIENCTBUE BPEMEHHOIO OTCYTCTBUS Telne(DOHHOM CBA3M H/WIH MOOHIBHON
(coToBO#) CBS3M HW/HIM [OCTyna K CETH Hnreprer w/vnu mnepeboeB B MX OCYIIECTBIEHHH, a TAKXKe 3a MHBIC
0DCTOSATENBCTBA BHE 30HBI KOHTpons McnonsuTesns.

5. IlpaBa u o6s3annoctn IoTpeburens

5.1. IlorpeGuTens BHOpage:

5.1.1. Ilons3oBarscs BceMu | OCTHHHYHBIMH YCITyraMu;

5.1.2. Tlomy4aTs MOTHYIO U JNOCTOBEPHYIO HH(POPMALIMIO O NMpaBU/iax MpoXUBaHUA B [ OCTHHUIIE, CTOUMOCTH U
nepeyuHe 'OCTHHAYHBIX yCIIyT;

5.1.3. Obpamarsca k corpynHukaM CiryObl preMa i pa3MeIeH s 10 BOIPOCcaM KadecTBa OKa3aHHBIX YCIYT.

5.1.4. TIpou3BOAUTE KaK JIMYHO, TAK U C IPUBJICYEHHEM TPETHUX JIHIL, GOTO- M BUAEOCHEMKY HAa TEPPHTOPUH
Focrunnuer «Paauccon Komnexinen, Mocksa» (Radisson Collection Hotel Moscow) mis JHYHBIX HYyXKI C
UCTIOJIb30BaHNEM HENPO(ECCUOHANIBHOTO 00OpYIOBAHHSA, C NPEIBAPHTEIBHBIM YBENOMIIEHHEM aAIMUHHCTPALAM
Toctunauier uepes Otaen 6ponuporanus, Cinyx0y nprema u pasmemmenus wu Ciyx6y Koncsepakeit. [lpu nposenesmu
CHEMOK COOMIOaTh PaBa IPYTHX rOCTeH, IIOCETHTENEH U COTPYAHHKOB OTEJIA.

5.1.5. IIpou3BOAMTE KaK JHYHO, TaK U C IPHBJICYCHHEM TPETBHX JIML, (OTO- M BHAEOCHEMKY HAa TEPPUTOPUH
FocTHHMUBL IS KOMMEpYeCKUX LeNed, MPH HaNWYUK IUIATSKHOrO [JOKYMEHTA, MOATBEPKIAOMEro OmarTy
paspelieHds Ha IpoBefeHHe (GOTO- M BHIEOCHEMKH IS KOMMEPYECKHX Liened, KOTOpPBIA JO/DKEH IO MEePBOMY
TpeGOBaHHUIO NPEABABIATECA COTPYHIHUKY ['OCTHHUUEL.

5.2. IlorpebuTtenns odn3an:

5.2.1. B cpokH ¥ B IOpsiiKe, YCTaHOBJICHHbIE B HACTOAIHMX [IpaBunax w/wnu B Jorosope Ha OkasaHue rOCTUHHY-
HBIX YCIYT, TMPOU3BOAMTE OIUiaTy yciIyr Mcenmonuutens, a Taioke MHBIE IDIaTeXH, npuuuraromuecs McenonHurenio
(omutara wrpagos, BO3MELIEHHE YOBITKOB H TIp.);

5.2.2. B cpokH H B nopsiike, yCTaHOBIICHHBIE B HacToswux [IpaBunax w/unu B JJoropope Ha okasaHHe FOCTHHHY-
HBIX yciIyr, BHOCHTh Menonauremo ObecnieunTeNbHEINA IITaTex;

5.2.3. Cobmopats ITopsnok mpoxwusanus B ['ocTHHULE, IPeayCMOTPEHHbIH HacTOSMMHY [IpaBUTaMu ¥ HHBIMU
JIOKaJIbHBIMH HOPMAaTHBHBIMH NOKYMEHTaMH VICronHUTeNs, ¢ KOTOPHIMH MOXKHO O3HAKOMHTBCS B MHPOPMAalMOHHOH
nanke B MOMENIEHHH ["OCTHHUIEI, NpeqHa3sHauYeHHOM T 0(OpPMIIEHHS BpeMeHHOro npokusanus Ilorpebureneii (B
nadopmanronHo# nanke B Cyx6e npueMa U pasMeleHus [ OCTHHHLIB);

5.2.4. BepexmHO OTHOCUTCS K UMYLUIECTBY ¥ 000PYHOBAHUIO ['OCTHHUIE!, UCIIONB30BATh HMYINECTBO B 000pyo-
BaHHe WCIJTIOYUTENBHO 110 HX MPIMOMY Ha3HAYEHHMIO, 4 TAKXKe COOMI0IATh CAHUTAPHBIE HOPMBI H TpeOOBaHHUI B HOMe-
pax ¥ o6IIeCTBEHHBIX 30HaX (30HaX OOIIero Mmoxb30BaHHU) FOCTHHI/ILILI

5.2.5. Cobmonars mpaBuiia NOXXapHOH 6€30MacHOCTH;

5.2.6. Cobmromars 00BIMHO IPHHUMAaEMBbIe MEePEI IIPEIOCTOPOKHOCTH IPH NPUHATHH BOJHBIX NPOLIEAYp B BAHHOM
KOMHaTe HOMepa, HCTIONB30BaTh HaXOoAdIIuecs B HOMepe MaxpoBble KOBPHKHM ISl HOT, IIPU IIEPEMEIICHIH U3 BAHHEI Ha
HaroJbHOE IIOKPBITHE BAaHHOH KOMHATHI IIOJIB30BAThCS PyUKaMy Ha BaHHE H/WNIM Ha CTEHE Y BaHHBI JJI CTPaXOBKH OT
TIaJE€HHU [IPH CKOJIBKEHUH;

5.2.7. 3akpbIBaTh BOA03abOpHbIE KPaHBI, OKHA, BEIKJIFOYATh CBET U JIEKTPONPUOOPEL,

5.2.8. B ciyvae BOZHHKHOBEHHS NM1060i HelTaTHOM cutyauu (Jiroboe coOBITHE, KOTOPOE MOBJICKIIO MIIA MOXKET
TIOBJIeYs HeONArONPHUSTHBIC MOCNEACTBYS) WU TIPU HECUYACTHOM Ciydae, He3aMeUINTeNIbHO YBENOMIATh 00 3TOM
nepconal [OCTHHULEI IyTeM MpaMOro JiuuHoro obpatuenus B CiyxOy npuema u pasMeruenus (Reception) w/wim B
call-uentp I'octununel. Ipu oTcyTeTBHM Takoro obpameHus Biagenen I'octunuuel «Paguccon Komnekumen, Mocksa»
(Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He Hecer HHUKAKOW OTBETCTBEHHOCTH 34 ITOCIEACTBHA
BBILIEYNOMSIHYTOH HEIUTATHOH CHTYAl[MM H/WINA HECHaCTHOTO CITydas;

5.2.9. YBaxars npasa apyrux [lorpeSureneit u nocerureneit [ocTHHULEL, cOOMOAATH TULIMHY B HOMEpE U 00-
NIECTBEHHBIX 30HAX (30Hax obuiero nonszosanus) [ocrunwier «Paguccon Komnexiren, Mocksay (Radisson Collection
Hotel Moscow) ¢ 19:00 no 09:00 (3akon r. Mockest ot 12.07.2002 N 42 (pexn. ot 14.12.2016) "O cobmroaeHus noxos
rpaxkaad H THIIHHGL B ropoae Mockse');

5.2.10. Oceoboxpaare Homep 110 HCTEHEHHHM OIUIAYEHHOTO CPOKa NPOXKUBAHM;

5.2.11. Tlpu Boiesne seuThes B CiryxOy npuema 1 pasmeenus (Reception) I'octurmip: 171s Bo3BpaTa KIOUeH U
HpOBEICHHS OKOHYATEIBHEIX PACYETOB, B TOM YHCJIE, 171 OOpMIIEHHS BO3BpaTa HEHCIOIb30BaHHON Cymmbl OGecrie-
YHYHUTCIBHOIO IlIaTeXKa.



5.3. IHorpedurento 3anpemaerca:

5.3.1. B nensx cobiroenus noxapHoi GesonacHocTH nonmb3osathes B Homepe [OCTHHALBI W/HMM B MHOOBIX
MHBIX TOMEIIEHHAX [ 0CTHHHLIB! THOOBIMU HAaTpeBaTeIbHBIMA NPHOOPaMH (KHIIATHIBHUKH, SJIEKTPOYaHHHKH, IEKTPO-
H Ta30BBIC IUTUTHI, YAJHMHUTEIH, IEPEXONHUKH H T. [1.), 32 HCKITFOUSHHEM IIPpUOOPOB, IpenocTasieHHsx Menonaurenem.
IlonpzoBanye npubopamu, NpesOCTABNICHHBIME VICTIONHUTENEM, OTYCKASTCS HCKITIOYHTENBHO B COOTBETCTBHH ¢ HX
NPsAMBIM Ha3HAYCHUEM 1 ¢ COOMOAeHNEM OOBIYHBIX MEp NPEAOCTOPOKHOCTH.

5.3.2. lonyckars HaxoxzaeHue B Homepe loctuHMuBb! ¢ 23-00 10 HACTYTUTEHHS PacYeTHOro 4aca MOCTOPOHHUX
JMILI (JIML, HE 3aperucTpupoBanbiv B ocrumie). [Tpi Heco6IONEHHY JAHHOTO HOJOKEHHS NPEeGHBAHNE TTOCTOPOH-
HEro nuua B ['0CTHHMIIE MOXET OBITh HE3aMeUTHTENBHO OrPAHMYEHO WK IPEPBAHO COTPYXHUKaMM I OCTHHHULIEL.

OctaBnaTe B MHOE BpeMs IIOCTOPOHHUX JIUL| B HOMepe [ OCTHHHIIBI B CBOE OTCYTCTBHE, 4 TAIOKE NEPeaBaTh 0-
CTOPOHHHM JIMIaM KJII0Y OT rocTHHHYHOro Homepa.

Kaxnomy Ilorpeburemo OOO «BBICOTKA» npexocrasisieT He 6ojee AByX KI04eil OT 3aHMMaeMOro UM HO-
Mepa. :

B ciy4ae, eciim B HOMepe NpOXKUBAET/3aperucTpUpoBado Gonee aByx rocteit, 000 «BBICOTKA» Bripase pac-
cMoTpeTh obpamenue [TorpebuTens o NpenocTaBIeHUH KIIIOUel OT 3aHUMAeMOro HoOMepa B KOJIMYECTBE, He TIPEBbIIIa-
IOIEM YHCIIO IIPOKHBAIOIIMX/3apPerICTPHPOBAHHEIX B JAHHOM HOMEpE JIHLI.

5.3.3. TlpuHOCMTP M XpaHHTb OpY)XXHE, B3DPHIBYATHIE H JIETKOBOCIUTAMEHSIOIIMECS, €JKHE, SIOBHUTEHIE,
HapKOTHYECKHE, [ICUXOTPOIIHBIE BEIIECTBA M HHBIE ONACHBIE BELIECTBA H/WIIM IIPEIMETHL.

5.3.4. Kyputh B HOMEPaX M MHBIX OMEIIEeHHsX [OCTHHMIEL, a TakKe Ha TIPUJIETAIOIENH TEPPHTOPHUH.

5.3.5. Haxoautecs B [ocTuHMIE ¢ KUBOTHBIMH, H/WIM NTHLAMH, H/MIIH HACEKOMBIMH, W/MNH PHIOAMH, /AT
PENITUIMAMH H/WTH HHBIMH OUOJIOTHYECKUMH 00BEKTaMH, 38 HCKITFOYEHHEM COBAK-OBOABIPEH U cobaK CrielUatbHbIX
NOJMUEACKHUX MOpasieNeH i (0XpaHHbIX co0aK, cobak-HIOXauel u ap.).

KopMuTE paspemeHHBIX K pa3sMeIeHHIO cO0aK-MOBO/IBIPei H COBaK CeHaTbHBIX TOJMUENHCKUX TOAPa3Ae/ICH N
(oxpanmbix cobak, cobak-HrOXauel 1 Jp.) U3 MOCYABl FOCTHHHLBL

MBITE paspelleHHBIX K pa3sMeleHHIO COOaK-IIOBOABIPEH U cobaK CrielHanbHBIX TOJHUEHCKHX MOApa3IeNeHui
(oxpaHHBIX cobak, cobak-HIOXadel 1 Ip.) B BAHHOM KOMHATE U 10J1530BaThCA MOMOTEHIAMH | OCTHHHLIBL.

bpare paspelieHHbIX K pa3sMeLIeHHI0 COOaK-TIOBOABIPE M co0aK CleNHaNbHBIX MONMUIEHCKHX NOApasaeIeHuit
(oxpanHBIX cobak, cobak-HIOXauel H Ap.) ¢ OO0 B 0OIIECTBEHHBIE 30HEI (30HBI OOLIEro MOJL30BaHMs) [OCTHHHUE! 1
OCTaBJIATH 6e3 MpHUCMOTpa.

Beirynueate pazpelmeHHBIX K pa3sMeLIeHHIO co0aK-MOBOABIpeil H cobak crieHaTBHBIX TONHUIEHCKHUX nojapasie-
JieHuii (OXpaHHBIX cobak, cobak-HIOXa4dei U JIp.) Ha TePPUTOPHH FOCTHHHI] H ra30HaX Ha IPHJIETralolel TepPUTOPHH
TocTHHALEL

5.3.6.1. IIpon3BOONTE KAk JIMYHO, TAK U C IPHUBJICUEHHEM TPETbUX UL, (HOTO- U BHAEOCHEMKY Ha TEpPUTOPHH
IlNoctunnusl «Paguccon Komnmexmen, Mockea» (Radisson Collection Hotel Moscow) i JIMYHBIX HYXI C
HCIIONB30BaHUEM HemnpodecCHOHANBHOTO 000py/IoBaHus, 0e3 NpelBapUTENHEHOrO YBENOMIICHUA afiMUHUCTPALHH
TNocrununp! yepes Otaen 6ponuposanus, Ciyx0y npueMa u pasmentenus uny Ciyx6y KoHceepikeid.

®oT0- U BUIEOCHEMKOH sl JIUYHBIX HYXKH NPH3HaeTcs GOTO- ¥ BUAEOCHEMKa, KOTOpas B TayisHeHeM He Oyner
HCIIONIb30BaHA B JIIOOBIX KOMMEpPYECKHX HesdaX (B TOM YHCIie, HO He OTPaHHYMBAsCh, B LIENIAX PEKJIaMbl, MyOIHuKanuy
¢$OTO- U BUEOMATEPHATIOB Ha IIPUHOCSIINX IPUOBUTL CETEBBIX pecypcax  Mp.), K KOTOpas NPOU3BOJUTCS, B TOM YHCIIE:

- 6e3 mpupnevenns GUIHYECKUX (AKTEPOB, MOZENEH W Mp.) W/WIH IOPUIHYECKUX JIHL, HE NPOXKHBAIOLINX B
TNoctunnue w/uny He apennyromux nometerus OO0 «BBICOTKA»

- /WA Ge3 TIpUBIEYEHHSI OHONMOTHYECKHUX 00BEKTOR (PKMBOTHBIX, ITTHII U TIp.)

- W/ 6e3 ucnosb3oBaHUA NpodeccHOHANBPHOTO 060pyHOBaHHA (B TOM 4YMCNE, HO HE OrpaHHYHMBasACh,
[IOCTAHOBOYHOTO, OCBETUTENBHOTO H TIP.).

5.3.6.2. TIpon3BOMUTD Kak JIMYHO, TaK ¥ C MPUBJICYCHHEM TPETHUX JIUL, $HOTO- ¥ BUAEOCHEMKY Ha TEPPHTODPHH
I"oCTHHULIBI 171 KOMMEPYECKHX 1IeJIeH, 6e3 HATHYNS TUIATe)XHOT0 AOKyMEeHTa, TOATBePKAAIOLIEero OIUIaTy pa3pellieHus
Ha npopefeHre (OTO- M BHUICOCHEMKH IJIA KOMMEPYECKHMX UeNel, KOTOpHI JO/DKeH MO MEepPBOMY TPeOOBaHHIO
MPEBSBIATECS COTPYAHUKY | OCTHHULIBL.

@DOTO- U BUAECOCHEMKON 11 KOMMEPUECKHX 1ieieif npuzHaeTcs GoTo- U BUACOCHEMKa, KOTOpasd B JaJIbHEHIIEM
MOXKeT OBITh MCIONB30BaHA B MOORIX KOMMEpUYECKUX LeNiaX (B TOM YHCIe, HO He OrPaHHYUBAsICh, B LEJIIX PEKIIAMBI,
my6nukanyu GoTo- ¥ BUAEOMATEpHAIOB Ha PHHOCIIHMX NPHOBUTH CETEBBIX PECYPCax M I1p.), H KOTOpasi NPOU3BOJMTCH,
B TOM YHCIIE:

- ¢ TpHBJIeYeHHeM (H3HYECKHX (AKTEpPOB, MOMCNCH H Mp.) W/HIH IOPUIHYCCKUX JIML, HE NPOKHBAIOLIMX B
T'octuHHUe W/KK He apeHRyromuX nomemenus OO0 «BBICOTKA»

- WK ¢ TIpUBJIeYeHNEM GHONOTHYECKUX 00BEKTOB (>KUBOTHBIX, IITHII ¥ TIP.)

- W/MIM C WCIONL30BaHHWEM IPO(ECCHOHAIBFHOr0 0COopynoBaHMsA (B TOM 4YHCJE, HO HE OrpaHN4YHMBadACH,
NIOCTAHOBOYHOTO, OCBETHTENBHOTO U IIP.).
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5.3.7. TIpuroToBieHHe B HOMEPE TIUILH.

5.3.8. BribpachisaTh Mycop, GYTEUIKU M APYTHe IPEAMETHI M3 OKOH HOMepPOB [ OCTHHHLIBL.

5.3.9. BroiHocuTs OGenpe, MONOTEHUA, HMHBEHTaph M HWHOE He TpUHAmIexkamee IloTpebHTemO W/ wim
NPOXXHBAIOIIUM COBMECTHO C HMMH B HOMEDE JIMLAM HMYLIECTBO M3 HOMEpa W/WIM JIFOOBIX HHBIX MMOMEINEHHME
Ioctunump.

5.3.10. JlorpeGurento wnu 3aKasuuKy (W/HIM IPOXKHBAIOLIMMYI C HUIMU B OJHOM HOMEpE JTHIaM) 3arpeliaeTcs
OCYLUECTBIIATh HEBHU3YAIbHBIA KOHTAKT C HAXOJAINEMCS HAa TEeppUTOPHH [ OCTHHMIB! INpPeIMETAMH HCKYCCTBa
(xapTHHBU/CKyIBOTYpBI/CTaTYH/ W Op.), B TOM YHCJE, CBOUMH JeHCTBHAMU/Ge3NeHCTBHAMH NPHYMHSTH
BBIIICYKa3aHHBIM NpeaMeTaM moboi ymepb. B cnyuae oOHapyxenus nepconanom [ocTuHuibl $aKTa TPUUHHEHUS
yuepba BbIIIEYKa3aHHBIM TIpeIMeTaM HCKyccTBa, I10TpeGuTeNb, 3aHUMABIIMI HOMEp, B KOTOPOM pAacHojararoTcs
BBILICYKa3aHHbIE TIPEMEThI MCKYCCTBA, Wik IloTpeburens, NpuuuHUBIIKE yiuepd HaXOAAIUMCS B OOLIECTBEHHBIX
30Hax (30Hax OOLIEro IOJIL30BaHUA) IPOM3BENECHHAM HCKYCCTBA, OyaeT 00A3aH NPH BbIE3€ BHIMUIATHTH [ OCTHHHIE
LITPA® B pasmepe 15 000 (nsTHaguaTy Teicsad) py6iei, a TakKe BO3MECTHTE BCe IIPOYHE NOHEceHHbIe [ OCTHHULIEH
YEBITKH.

5.3.11. INosBnaTecs B OOLIECTBEHHBIX 30HAX (30Hax o0wero rnoas3osanus) [octunuipl 6e3 00yBU, B OHEXKIe
JOMaIIHETo (XanaT M np.) u/unu 6enbeBoro (KOMOHHALS, IEHBI0AP U MpP.) CTWIA, NEPEOBUraThCS MO OOLIECTBEHHBIM
30HaM (30HaM 00IIero Moyb30BaHUA) ['OCTHHMIIBI Ha TPAHCIIOPTHBIX M CIIOPTUBHBIX CPEACTBAX (CAMOKATHI, POJIMKH U
Tp.), KpOME HHBUTHAHBIX KOJSCOK.

5.3.12. HUcnonpzoath MuHM-0ap B HOMepe ©Oe3 BHECEHHS NPH 3aCENEHMH COOTBETCTBYIOIUEH CYMMBI
obecneuHTeNnbHOrO IUIaTeka.

6. OrBercTBennocTs IoTpebuTens

6.1. ITorpeburens, B cirydae yTpaThl WIK MOBPEKASHNS UMyLiiecTBa [ OCTHHHULIBL, 2 TAKOKE, B CIyYae HapyLICHHS
obs3arenseTB 10 JIoroBopy, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PXD BosMmewaer yuep6 [OCTHMHHIEI B MOJHOM
obweme, coriacHO yTBepskaeHHoMy Hcnomaurenem coorsercTByromeMmy IIpeiickypauty, BblmiaunBaer ['OCTHHHULIE
yCTaHOBJICHHBIH B HacTosmux IIpasunax mrpad, a Tarke HeceT OTBETCTBEHHOCTh 3a MHBIE HAPYIIEHHs, B TOM HHCIIE
HapylIeHHs YCTAaHOBJIEHHOTO MTACTIOPTHO-BU30BOI0 pexkHMa, a TAKOKe 3allpeTa KypeHHs, 1 HHbIE.

B cinyuae obHapy:keHHe nepcoHaIoM 1'ocTHHMLEBI dakTa yTpaThl WIH MOBPEXAEHHS UMymecTBa ['ocTHHHMLEL,
mexny IlocrosmeieM u locTuaHLEH MOkeT OBITh cocTapneHo CormnameHue o JocyAeOHOM yperyIMpoOBaHUM CIIopa,
no dopme, ycraHoeneHHoi B [Ipunosxenun Ne 5 k HacrosuuM [IpaBuiam.

B cnyvae nexxenanms [otpeSurens sawmnovars Cornamenue o ocy1e0HOM ypeTylIHPOBaHUH CIIOPa, a TaKKe, B
clfyqae OOHapyXeHHs NepcoHaIoM [OCTHHMLEI (akTa yTpaTsl HIM NMOBPEXKIEHMS HUMYLIECTBA [ OCTMHHLBI Mocie
Bele3na [Jorpebutens, nepconanom ['ocTHHULEI cocTaBiserca AKT 1o GopMe, ycraHOBIeHHOH B [Ipuoxenud Ne 6 k
Hactosuum [IpaBunam, u Takod AKT OYIeT UMETh NOJHYIO OPHIMYECKYIO CHUTy U ocriopeH [loTpebuteneM ObITh He
MOXET.

6.2. B ciyuae oGHapyxenue mepcoHanoM [octuHuus! ¢dakra KypeHus B Homepe octunuuml IloTpeduTens,
3aHMMABLINM JaHHBIH HoMep, Oymer o0s3aH npu Bolesne BbimwtaTurh [octurune IUTPA® B pasmepe 15 000
(nsTHaguaTy THICSY) pyOsiei, a Tarke BO3MECTHTH Bce npoune noHeceHHble ['octiununed YBBITKH (B ToM unce,
Pacxoasl Ha CNENHATBLHYIO OYHCTKY M O30HAPOBaHHE HOMepa, NPOCTOH HOMEpA B TEUEHHE MPOBEACHHA MEPOIIPUATHIH
IO OYHCTKE H Ip.). -

6.3. B ciyuae oOHapy)xeHHe NepCcOHaNOM [OCTHHULBI (pakTa HAXOXKAEHHS B HOMepe ['OCTHHHIBI THOOBIX
YKMBOTHBIX M/WIIM NTHL, W/WIM HACEKOMBIX, W/WIK pBIO, W/HIH PENTIWIAA WK WHBIX GHOIOTHYeCKUX OOBEKTOB, 32
UCKIIIOUEHHEM COBAK-TIOBOIBIPEH M COBaK CIHENMANBHBIX MOJMIEHCKUX NoapasfeNcHuil (OXpaHHBIX cobak, cobax-
Hroxave u np.), [lorpeGurens, 3aHMMaBIIvi NanHBI HOMep, OyneT o0s3aH DpH BBIE3NE BBHIULIATHTL ['OCTHHMIIE
LITPA® B pazmepe 15 000 (narHaauaty Teicsd) pyOiieil, a Takke BO3MECTHTh BCE NIPOYHE NOHECEHHbIE [ 0CTHHMIIEH
YBBITKU (B ToM uHcne, pacxoasl Ha CHEUHANBHYIO OYHCTKY M O30HHPOBAHUE HOMEpA, IPOCTON HOMEpa B TCYCHHE
IIPOBEIEHUS MEPOITPUATHI IO OYHCTKE U IIP.).

B ciiyuae NMpUYMHEHHS HE pa3peIleHHBIMHA K PA3MELICHHIO JKMBOTHBIMH W/WIM NTULIAMH, H/UIM HACEKOMBIMH,
u/vuny pbiGaMu, W/UIM PENTIIHSIMH W/HITH HHBIMH GHOJIOTHYECKMMH 00BEKTAMH KaKOro-IH60 ymep6a, B TOM YHCle, U
HEMaTepHAILHOrO, KakuM-In60 Haxongaummes B [ocrunuie nuuaMm, [Totpeburens, cCaMOBOIBHO Pa3MECTHUBILHHCS B
HOMEpe ¢ BBIIICYKa3aHHBIMH JKHMBOTHBIMH H/FITH ITHLAMH, W/HITH HACEKOMBIMY, W/HIH PBIOaMH, W/HIN PEnTHIHAMHA
H/HITH HHBIMH GHOJIOTHYECKHMH 06BEeKTaMH, 06A3aH CaMOCTOATEIBHO YPEry THPOBATh BCE MPETCH3MK MOHCCIUNX YINEpO
JIMIL ¥ BO3MECTHTE UM ITOHECEHHBIH yInepOd B IOJHOM oObeMe, Oe3 NpHBIICUEHUS AIMHHHCTpAUMH M IEpPCoHaja
TocTHHAUIL.
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6.4. B ciyuae oOHapy»xeHHa mepcoHatoM [oCTHHHULBI (hakTa HapylIeHHs NPaBHJ pasMelleHHs B [ocTHHHIE
Pa3peIeHHBIX K Pa3MELIEHHIO cOOaK-TIOBOBIPEH M cOOaK CreUANBHBIX NOMUUEHCKAX NMONpa3feNeHuil (OXpaHHbX
cobax, cobak-Hroxaue#t u zp.), [lorpeGuTens, 3aHUMaBIUMK JaHHEIA HOMep, GymeT 0643aH MPH BEIE3NE BHILIATHTH
Tocrunuue IITPA® B pasmepe 15 000 (nsrHaguarty Thicsd) py6neii, a Takxe BOSMECTHTB BCE NPOYHE MOHECEHHBIE
Tocrunuuei YBBITKY (B ToM umclie, pacXopl Ha CIEUHATBHYIO OYHCTKY M O30HHPOBAHHE HOMEPA, NpocTod HOMepa
B T€UEHHE NPOBENECHHA MEPOTIPHATUH 10 OUHCTKE U TIp. ).

B cmyyae mpuuyHEHUs paspelICHHBIMU K Pa3sMEIIEHHIO CO0AKAMH-TIOBOIBIPSMU M COGAKAMH CIISLMANBHBIX
TOMAUEHCKUX NOApasaene Ui (OXpaHHBIMU cobakaMu, CoGaKaMH-HIOXa4aMH | JIp.) KAKOro-TM60 yiuep6a, B TOM 9UCIIe,
U HEMaTepuHalbHOrO, KakuM-Tub6o HaxonsmmuMmcs B locrumuie munam, [lorpeburens, pasmelmaeMelii ¢
BBIIIEYKA3aHHBIMH CODaKaMM, 00S3aH CaMOCTOSTEIBHO YpEry/lMpOoBaTh BCE NMPETEH3HH MOHECIUMX YIIeps JHI U
BO3MECTHTH UM NIOHECEHHBIN yIepd B OTHOM 00beMe, 6e3 npuBIIeYeHnss A IMUHUCTPAUMH U IiepcoHana ['OCTHHULBI.

6.5. Ilorpeburens, B ciyyae NpuriaieHus uM B [OCTHHNILY W/WIH B 3aHAMAEMBIH UM HOMEP TPETHHX JIHII, B TOM
YHCIle, HO HE OrPAHUYUBASACH, SBJIAIOWIUXCS WWIM He SBISIOUIMXCS IMEPCOHATIOM [ OCTMHMIIEI W/WIM HMHBIM
[MoTpebureneM, caMOCTOATENBEHO BCTpedYaeT NAHHBIX TPETHUX JIMIl MPH BXOAe B [ OCTHHHIy M CaMOCTOSTEIBHO
NPENpPOBOXKAAET UX B OOIIECTBEHHBIX 30HAX (30HAX OGIIEro MoIb30BaHus) ['OCTHHHLIB W/WIH B 3aHUMAEMBIH JaHHBIM
IoTpeburenem HoMep.

IMotpebuTenn HeceT NONHYIO HHYEM HE OTPAHHUYEHHYIO OTBETCTBEHHOCTE 3a JTIOOBIE M BCe NeHCTBIA/be3necTBHA
JaHHBIX TPETHHX JHIL Kak B OTHOLEHHH [JoTpebuTens, Tak ¥ B OTHOLIEHHH FOOBIX HHBIX JIUI] HEOTPAHUYEHHOrO KPYyTa,
a paBHO, 32 JIIO0bIe U BCe NefCTBHA/Ge3eHCTBIA JAHHBIX TPETHHX JIHI] B OTHOMIEHHH JIOGOr0 MMYILECTBA, 4 PABHO, 3a
mobbple M BCe JeHCTBHA/Oe3melCTBHS JNAHHBIX TPETBMX JIMI, HApyIIAlOWKX TpeOOBaHMA AEHCTBYIOLIETO
3aKoHOAaTesbCTBa PD W/HIH HECOOTBETCTBYIOIIHE EMY.

TloTpeburens o0s3aH CaMOCTOATENHHO W B ITOJHOM OOBEME BO3MECTHTH JIOOOM Bpen, NPUYHHEHHBIN
TIPUITIAINEHHBIMU MM TPETBUMH JIMLAMH, 10 IEpBOMY TPeOOBaHHIO MOCTPAJABIIErO.

TocTrHHMIIA He HeceT HUKAKOM OTBETCTBEHHOCTH 3a MpHrialueHHslx [loTpeGureneM TpeTsHX JHL, B TOM YHCIE,
HO HE OrpaHUYHBAsCh, 38 X JKH3Hb, 30POBbE, IMYIIECTBO, 4 PABHO 34 AEHCTBHS TAKUX TPETHHX JIHLL.

JIro6oii Bpen, MOHEeCeHHbIH NpUrIalieHHBIMU [ToTpeGuTeneM TpeTEUMHE JIHIaMH, Bo3MelnaeT wiu [lorpeburens
KaK MpUIjacuBIIas CTOPOHA, WK HEMOCPEACTBeHHBIN NPHIHHUTEE Bpeaa.

6.6. B ciydae obHapyxenue niepcoHaioMm I'ocriunnipl ¢akxra Hapyurenus [TorpeSurenem m. 5.3.6.1 u . 5.3.6.2
Hacrosumx [Ipasun, IlorpeSutents mo TpeGomanuio nepconana [ocTunumnpl 00s3aH He3aMeINIATENbHO NPEKPATHTE
bOTO- H BHIEOCHEMKY, a B CITydae, eciii GOTO- 1 BUACOCHEeMKA HaXOAITCS Ha CTaiuH 3aBepIleHus, [loTpeOurterns Tawke
Oyner o6s3an npu Bele3ne BeiruaTuTh ['octunuie LITPA® B pazmepe 15 000 (nstHagumaTH ThicsS4) pyOneil.

6.7. B ciyuae B3noma IotpeGurenem u/uiy MpOXHUBAIOLIMME ¢ HHM JIMLAMU MuHH-0apa, [lorpeburens obs3an
ymnaruts Ucnonmauremo wrpad B pasmepe 5 000 (1ate Thicsy) py6ieit 00 koneek.

6.8. Ilpy oKOHYaHMM CPOKa OTUIA4ueHHOTO TIPOXKMBAHHsL WM MIpU BhicesieHuH, IloTpeburens 06s13aH onnaTuTh
dakTUecku OKa3aHHbIe eMy (H/UnH NpoxuBaromumu ¢ [loTpebuTeneM B OOHOM HOMEpE JHI@AM) yCIYrd, wTpadsl,
yowITKH, W15 Yero gaet OO0 «BBICOTKA» nonHOMOYHS U BHIpaXKaeT CBOe 6€30roBOpOYHOE COrlache Ha MPOBEICHHE
000 «BBICOTKA » 0KOHYATEIBHOTO pacyeTa, UCToNb3ys BHeceHHbIH [Torpeburenem ObecneynTebHBIN naTex, my-
TeM BBIYMTAHHS CTOUMOCTH YCIYT, CyMM IITpadoB, YOBITKOB U3 cyMMbl O0eCIIeUHTENBHOTO IATeXa, ¥ TaKOe BEIUH-
TaHue ocropeHo [TorpeburesieM OBITH HE MOXET.

Tocne npouseenennoro crmcarus OO0 «BBICOTKA» npaBe yBeaoMHUTh I10TpeOHTENA O IPOU3BEAEHHOM CIIH-~
CaHMH M €r0 MPUYUHAX [yTeM HanpaeixeHns [ToTpeGHTEI0 COOTBETCTBYIOLIETO YBEAOMIICHHE B IPOH3BOILHOM dopwme.

Bcee pacueTsl ipon3BoasTes B pyOIIax.

B cityuae nonyuenus [oTpeGurenem (u/wuitu npoxkuBaroMu ¢ IlorpeduresieM B OqHOM HOMEPE JIMLAMH) TPABMBI
BO BpeMs NpeObIBaHMA B TOCTHHUIIEC /WM B Ciiy4ae, eclid umylectso Tlotpeburens (s npoxusaomux ¢ Ilorpe-
fuTeneM B OJHOM HOMepe JIHI[) GYIeT yTepsAHO WIH MoBpexaAeHo, [loTpeGurens 00a3yeTcs yBeIOMUTE PYKOBOACTBO
000 «BBICOTKA» 0 ciyuuBlueMcs 10 0The3ga. [Ipu OTCYTCTBHM TAKOro yBeJoMIeHus Brafenen ['ocTuaume! «Pa-
muccod Kosmtexmen, Mockea» (Radisson Collection Hotel Moscow) OOO «BbICOTKA» He HeceT HUKaKod OTBET-
CTBEHHOCTH 32 IIOCJICACTBHS BHILICYIIOMAHYTOrO HE YBEJOMIICHHS.

ToTpe6uTens cornaced ¢ TeM, YTO MPETEH3WH WK UCKH, BBIIBHHYTEIE CO CTOPOHBI [ToTpebuTtens (M/Win npoxu-
Barowux ¢ [TorpeGureneM B OJHOM HOMEpE JIMI) TI0 JaHHEIM BOIIPOCaM, OyIyT pacCMOTPEHEI B paMKaX JEHCTBYIOLIEro
3aKOHOMaTeNbCTRA Poccuiickoit denepanuu, u ¢yl Poccuiickoi Qenepauun HMeeT UCKIIIOYUTEABHYIO IOPHCAUKIMIO
JUIS pelieHus IOZOOHBIX BOMPOCOB.

6.9. B ciyuyae Hapymenusa [lorpeburenem nacrtosupx [Ipasuin npoxxueanns, u/unu IlpaBun npenocraB/ieHUs:
roctuHu4YHEIX yeryr OO0 «BBICOTKA», wiwnm yenosuii {oroBopa 06 oxazaHHHM IOCTHHHYHBIX YCIIYr, a TaloKe B
ciy4dae cosepiienus Ilotpeburenem (w/win mnpoxkuBaromuMu ¢ IloTpebuteneM B OOHOM HOMEpPE JIMLAMH)
nporueonpasHeix aeiicteud, O0OO «BBICOTKA» Bnopase oTka3aTe B npemocraBienud [lorpebuteno U
npokuBarouM ¢ IoTpeburenemM B OHOM HOMepe JIMLIAM YCIIyT, H B OTOT XK€ JeHb PacTOpPrayTh ¢ IloTpeburenem B
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OJHOCTOPOHHEM BHecyleOHOM mopsake JloroBop o0 oOKa3aHMM TOCTHMHHUYHBEIX YCIIYr, YTO BlIeUeT 3a COOOM
HezameuTenbHoe Bpicenenue [orpeburens u npoxwmaromux ¢ [oTpeGurenem B ognoM HOMepe JuLl, Ge3 kakoH-ub0o
xomneHcauyu IToTpebuTe0 CTOMMOCTH OIUTAYe€HHOr0, HO (haKTHYECKH HE OCYIIECTBIIEHHOTO NPOXKHBAHUS.

IMPMJIOXEHHWA:

1. Ipunoxenne Ne 1 - bopma 3aseku Ha 6poruposanue Homepa (Mecta B Homepe).

2. Ipunoxenne Ne 2 — popma oTkasa ot 3asBku Ha OpoHupoBarre Homepa (Mecta B Homepe).
3. Ipunosxxenue Ne 3 — dopma yBeJOMIIEHHS C IOATBEPXKIECHHEM OPOHHPOBAHUS.

4. Ipunoxenune Ne 3.1 — popma noATBEp)KACHHUS HE TAPAHTHPOBAHHOIO GPOHUPOBAHKS.

5. Ipunoxxerue Ne 3.2 — popma moATBEPIKAECHHS rapaHTUPOBAHHOTO OPOHUPOBAHMS.

6. [punoxenue Ne 4 — popma Akta 0 nomereHUH 3a0BITEIX Beler [ToTpeGuTens Ha XxpaHeHHe.
7. TIpunoxenue Ne 5 — popma CornaiueHus o J0CyAeOHOM YperyJIHPOBaHHM CIIOpa.

8. [punoxxenne Ne 6 — popma AKT GUKCALUH [TOPUH MMYIIECTRA.
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I'. Mocksa

A, 3axazuuk ([Totpebutesns)

Ipunoocenue Ne 1
K Ilpasunam npedocmasnenus

2OCMUHUYHBIX YCITY2
00O «BBEICOTKA»
3ASBKA
Ha oponnposanne HoMepa
20 r.

, iporry 3abponuposatk Homep (mecto B Homepe) B cooTBet-

CTBHH CO CIICAYIOINMMH NOXXEJIAHHUAMU.

Harta n Jara u Tun pasmelnesns
Hmsa IMotpeburens BpeMs 3a- BpeMs BEI- . .
P P p King Twin
e3fia e3za
KosmyecTBO HOMEPOB N0 KATEroOpHsIM:
Kon-Bo Ho-
Kareropns Homepa Mepos Kareropus nomepa Kos-Bo HOMepOB

Onuomectasiii Homep

Konnexmen [Ipeacrasurensckuit Ho-
Mep

Homep Konnexwen Cymepuop

[Ipencrarurensckuii JIrokc

Howmep Komnexmen ITpemuym Pomanrnueckuii Jlroke
JIroke Konnexmen Jlroke
Pesunennysa IIpesunenrckuii JIrokc

AnaprameHTsl ¢ 1 cnianbHel

Howmep Konekmen CynepHop ¢ BHAOM

IIOHOJIHI/ITCJILHLIC NOKeJIAHHA H KOMMEHTApHn:

Yeayru, omnaunsaembie 3akazynkom (Ilorpeduresnem):

U cTouMOCTh MPOXXHUBAHMS;
U crouMocTh 3aBTpaKa;

O croumocts JONOJHUTE/IEHBIX YCIIYT, @ UMEHHO!

U rce pacxonsr ITotpeburens;

Cnocod omiarsl yeayr:
U Gesnanu4HbIi pacyeT
U nanuuHbii pacuer

U kpenutHas kapra (HEOOXOAUMO 3aONHNUTH ABTOPH3ALHOHHYIO GOpPMY)

3axkazunk (Ilorpedurenn)

Konrakrusiii Tenedon/e-mail 3axazunka (Ilorpeburens)
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OTKA3

Ot 3asnexn na 6ponnposanne Homepa (mecta B Homepe)

I'. Mocksa

S, 3akazuuk (ITorpeburesns)

, TIpolly aHHyNnupoBaTh 3asBKy Ne
I., B COOTBETCTBHH CO CIIEAYIOLHMH NOXKETAHHSIMU:

Ipunooicenue No 2
K Ilpasunam npedocmagnenus
20CMUHUYHBIX YCITY2
00O «BBICOTKA»

20

_ Hara n Haran Tun pazmeurenus
Hwms Tlotpeburens BpeMs 3a- BpeMs BbI- : ;
P P p King Twin
e3a e3na

Kosin4ecTBO HOMEPOB N0 KATErOPHAM:

Kon-Bo HO-
Kareropusi Homepa siEion Kareropus nomepa Ko.u-Bo nomMepoB
” Konnexwen I[Tpencrasurensckuii Ho-
Onnomecthsiit Homep
Mep

Homep Konnexiren Cyrie- 5

P yn IIpencrasutensckuii Jlroke
pHOp
Homep KonnekieHn [pe- w

P P Pomantuyecknii Jlroke
MHYM
Jlroxe Konnekuien JIrokc
Pesunenuus IMpesunenTckuii JIroke
AmnaprameHTsl ¢ | crianpHei Howmep Konnexuen Cynepuop ¢ Buaom

ﬂOIIOJIHHTBJIBHB]e NOMKeJJAHHA H KOMMEHTAPHH:

Ycayrn, onnagnpaemMble 3aKa3zuHKOM ([[orpeﬁnreﬂem)
U cTouMoCTE NPOXKUBAHMNS;

 croumocTs 3aBTpaxa;

U cTOMMOCTS JOTIONHUTENBHBIX YCIYT, @ UMEHHO:

Q Bce pacxonsl [Torpeburens;

Cnoco6 oniaTel yeayr:

0 Ge3HanmyHbIi pacuer

Q HanmuuHEIR pacyer

U xpenurHas kapra (He0OXOIMMO 3aNIONIHHUTH ABTOPU3ALIHOHHYIO GopMYy)

3akazyuk (Ilorpeburens)

KonrakTaeii Tenedon/e-mail 3axazunka (Ilorpebureis)
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YBEJOMJIEHHUE

C noarTBepsIeHHEM OPOHHPOBAHHUS

I'. Mocksa

Ilpunooicenue Ne 3
K Ilpasunam npedocmaenenus

2OCUHUYHBLX YCIIYe
OO0 «BBICOTKA»

20 r

Henomaurens OO0 «BBICOTKA» HacTosAmiM noaTBepxaaet Opouuposanve 3akazuukom ([lotpeburenem) Homepa
(Mecta B HoMepe) B COOTBETCTBUM CO CEIYIOMHMHE HoXenanusmu 3akasunka ([lorpeGurens), ykasaHHBIMH B 3asBKe

3axazuuka (I[Torpeburens) Ne oT 20 r.
Jara n Harta u Tun pazmereHud
Wwms Hotpebritens BpeM4 3a- BpeMsI BBI- . .
P P e3na P King Twin

Koanuecrso HOMEPOB IO KATCroOpuAM:

KoJ1-B0 HO-

Kateropmst nomepa
MEpoB

Karteropns nomepa

Kox-Bo HOMEpOB

Onnomectrslit Homep

Mep

Komnexwmen Ipencrasurensckuii Ho-

Howmep Konnekwen Cyrie-

IpencraBuTenbekuii Jlroke

HOp
Howmep Komnexen Ipe- o

p P Pomanruueckuii Jlrokc
MHYM
Jhokxe Komnexmen Jlroxe
Pesunenmus IpesunenTtckuit Jiroke

AnapramMenTs! ¢ | ciaibHeR

Homep Komnekwen Cynepuop ¢ BHIOM

,IIOHOJIHPITCJIBHLIC MOKEJIAHUA H KOMMEHTApHH:

Ycenyru, omnaunsaemsle 3akazunxom (IlorpeduTtesem):

U cTomMoCTh NIpoKUBaHNS;
U crouMocCTh 3aBTpaka;

U croumocts JONOJHUTEIBHBIX YCIIYT, 4 HUMEHHO!

Q) Bce pacxons! [Torpeburens;

Cnocob oniarsl ycuayr:
U Gesnanu4HbIi pacyer
U HanuuHeIi pacyeT

O xpenuTHas xapra (He06GXOIMMO 3aNOIHUTE ABTOPH3ALIMOHHYIO GOpMY)

Konarakranlii Tegedon/e-mail Henonnuress:
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Ilpunooicenue Ne 3.1
K Ilpasunam npedocmasnenun

20CMUHUYHBIX YOIV
OO0QO «BBICOTKA»
Sa
N

RADISSON COLLECTION

HOTEL MOSCOW

VBaxkaeMbiii(ad) ,

Cnacu6o 3a Bam uaTepec k rocturine Paauccon Koi-
nexmed, Mocka. MBI paigpl HOATBEPOMTH FeTald Bamero
O6pOHHPOBAHUSA:

Dear s

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Hms rocts / Guest name:

Tur voMepa / Room Type:

Jlara 3ae3na / Arrival Date:

Ilara srle3ga / Departure Date:

CroumocTs HoMepa / Room rate:

Homep nonteepxaenus 6ponnpopaniti / Confirmation Num-
ber:

KommyecTso rocreii / Number of Guests:

3aBTpak / Breakfast:

Popma ornatel / Method of payment:

CrouMocTh yKka3zaHa B pyOirix 3a Homep B cyTku BE3
VUYETA HJC no cTaBke, COOTBETCTBYIOIIEH ASHCTBYIOIIEMY
3aKOHOAATENLCTBY PD, B CTOMMOCTH HOMEPa BKITIOYEH CBOOO -
BE1i goctyn B Poitar Bemnnec Kiry6 (xmy® MoryT mocemars
rocTy, AoCcTUriue 14-IeTHero Bo3pacra), a Takke HEOIpaHH-
YEeHHBIH JOCTYIT K BHICOKOCKOPOCTHOMY HIHTEpHETY Ha TEppH-
TOPHH OTEJIS U B TOCTEBEIX HOMEPAX.

Bamwy noxenanua OyAyT YITEHSI IO BOSMOXKHOCTH H
HAITAMYHIO HOMEPOB B JIEHb 3aCeICHMA.

Odummansaoe BpeMs 3ae3fa - 15:00 mo MOCKOBCKOMY
BpeMeHH, BpeMs Brless1a (pacdeTHsIH 9ac) — 12:00 mo MockoB-
CKOMY BPEMEHH.

Ioxanyiicta, obparureck B Bame TypucTHiecKoe
areHTCTBO WIH B Poccuiickoe KOHCYNIBCTBO B CTpaHe Bamero
NPOKHBAHUS U1 YTOYHEHHUA BU30BBIX (POPMATIBEHOCTEN.

Venyra BU30OBOH MOINEPKKY IMPEAOCTABIAETCS BCEM
TOCTSIM OTEJI.

Toctam, GponupytommM HoMmepa Ha KiryOHoMm sTaxe,
MBI palbl MPeIUIOKHUTE MPUBUIErHA KiIyOHOM 'oCcTHHON ¢ OT-
IeNLHOM CTORKOW MpreMa U pasMenmeHus Ha 11-oM staxe.

Jannoe GpoHupoBaHMe He TapaHTHPOBAHO HA CJIy-
yaii mo3aHero 3ae3fa u Gyaer auHyauposaHo mocne 16:00
110 MOCKOBCKOMY BPEMEHH AHsI 3a1IJIaHHPOBAHHOIO 32€31a.

Mpl peKoMeHIyeM rapaHTHPOBATE GPOHHPOBAHHE
KpeauTHOH KapToii, ecim Bel IUiaHupyeTe 3ae3a mocie
16:00 1o MOCKOBCKOMY BPEMEHH.

Tlpucoemwnsiitech k nporpaMmMe Radisson Rewards.

Jlts momyvenus Golee noxpo6HOit mEopMalwy, moce-
THTE Halll caiiT no aapecy: https://www.radissonhotels.com/en-
us/rewards.

XKnem Bac B rocrunmne Pamwccon KosutexmeH,
Mocksa u 3aBepsaeM Bac, 4To clienaeM Bce BO3SMOXHOE, 4TOObI
Baite peGsiBaHye ObINIO MPUATHBIM.

C HaWTyYIO¥ME HOXKETaHIAMH.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included .

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please con-
tact your Travel Agent or the Russian Federation consulate of-
fice in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not guaran-
teed in case of late arrival (late check-in) and will be can-
celled after 16:00 Moscow time on the day of the scheduled
arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00 Mos-
cow time. ]

Are you a Radisson Rewards member?

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson Col-
lection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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Ipunooicenue Ne 3.2
K [pasunam npedocmasnenus

2OCUHUYHBIX YOIV
00O «BBLICOTKA»

N
RADISSON COLLECTION

HOTEL MOSCOW

VeaxaeMmpii(as)

Crnacu6o 3a Bau unTepec K rocm}mue Paguccon Kon-
JeximeH, Mocksa. MB!I pafipl NOATBEPAMTHL AeTamd Bamero
OpOHMpOBaHUSL:

Dear ,

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to conﬁrm your
reservation as follows:

WM rocts / Guest name:

Tun Homepa / Room Type:

Hara 3ae3na / Arrival Date:

Jara Bele3fa / Departure Date:

CroumocTte HOMepa / Room rate:

Howmep noarseprxaenus 6ponuposanus / Confirmation Num-
ber:

KonuuecTBo rocreit / Number of Guests:

3apTtpak / Breakfast:

®opma onmarsl / Method of payment:

CrouMocTh yKazaHa B pyOisax 3a Homep B cytku BE3
YYETA HJIC mo cTaBKe, COOTBETCTBYIOMEH NEHCTRYOMEMY
3aKOHOJaTeNLCTRY PP, B cTOMMOCTE HOMEPa BKIIOYEH CBOOOI-
Hblt goctyn B Poitan Bemrnec Kiy6 (xry6 MoryT mocemartsb
rocTy, gocturimue 14-IeTHero Bo3pacrta), a Takke HeOrpaHU-
YEeHHBIN JOCTYN K BBICOKOCKOPOCTHOMY MHTEpHETY Ha TeppH-
TOPHM OTETS U B FOCTEBBIX HOMEpaXx.

Bamu noxenanvs OyZyT y9TeHBI IO BO3MOXHOCTH H
HaJIMIHIO HOMEPOB B JIEHb 3aCENICHUA.

OdummansHoe BpeMs 3ae3na - 15:00 mo MOCKOBCKOMY
BpEMEHH, BpeMs Bble3sia (pacdeTHsIi 9ac) — 12:00 o MockoB-
CKOMY BPEMEHH.

IMoxaryiicta, obpatuTecs B Bame TtypucTHYeckoe
areHTcTBO MM B Poccuiickoe KOHCYIBCTBO B cTpaHe Bamlero
MPOXKUBAHMA [N YTOYHEHHS BU3OBEIX (OPMATBEHOCTEH.

VYcenyra BU30BOIM NOIAEPHKH IPENOCTABIACTCS BCEM
TOCTAM OTEJNA.

I'octaMm, GporupyromuM HoMepa Ha Kiry6HOM sTaxe,
MBI pagbl IIPEIOKUTD PUBIUIEIUH KIyoHoM ["ocTHHON ¢ OT-
JenbHOU cTofkol npueMa U pasMenieHus Ha 11-oM aTaxe.

JaHuoe GpoOHHpOBaHHe SIBJISIETCS I'apaHTHPOBAH-
HEBIM M OyJeT cOXpaHAThLCS 32 rocreM 10 BpeMeHnH BhIe3aa
(12 gyacos 00 MuHYT 0 MOCKOBCKOMY BpeMeHH) IHs, clle-
AyIoluero 3a AHeM 3aIUTAHHPOBAHHOIO 32e3]a.

Ioxanyitcta, nudpopmupyiite Hac 06 oTKase ot 6po-
HUPOBAHNS, a TaKKe 00 ONO3JAHMH WIN He3ae3Ae He NMo3-
Hee 16 yacoB 00 MuHYT Mo MocKkoBCcKkOMY BpeMeHH JHs 3a-
NIJIAHMPOBAHHOIO 3a€3]a, WJIM MHOro CPOKa, J0BeJeHHOro
o ceenenns 3akazuuka (IloTpeburesisi) B MOMEHT GpOHH-
poBauusi, TuGo npexycmorpennoro Jlorosopom.

B ciiyuae HecBoeBpeMEHHOro 0TKa3a oT OpoHupoBa-
HMSL, ONO3JaHusI HJIM He3ae3aa IloTpebuTess MM 3aKasuuk
o0si3yercst oIaTUTL akTHUecKuii npoctoii Homepa (ve-
cra B Homepe), Ho He Gonee Ilensr Homepa (mecta B Ho-
Mepe) 3a CyTKH, HJIM HHAasi CyMMa, A0BEJEHHAs A0 CBEACHHUS
3akasuuka (ITorpeduTens) B MOMEHT OPOHUPOBAHHS, IHOO
npeaycMoTpennast Jorosopom.

ITpucoenunsiirecs x nporpamme Radisson Rewards.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT at the rate in accordance with the current legislation
of the Russian Federation is not included.

Your request for a room feature will be considered upon
availability on the day of check-in

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please con-
tact your Travel Agent or the Russian Federation consulate of-
fice in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

We are pleased to advise you that your reservation is
guaranteed and will be retained by the guest until the De-
parture Time (12:00 Moscow time) of the day following the
day of the scheduled arrival.

Please inform us if you cancel your reservation, as well
as if you are late or no-show no later than 16:00 Moscow
time of the day of the planned arrival, or any other period
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

In case of late cancellation, late arrival or no-show, the
Consumer or the Customer shall pay the actual downtime
of the Room (room space), but not more than the Price of
the Room (room space) per day, or any other amount
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

Are you a Radisson Rewards member?
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Jns nomyvenus 6onee mogpobHoi HHGopMaHH, noce-
THTe Halll caliT 1o anpecy: https://www radissonhotels.com/en-
us/rewards.

Knem Bac B roctunmne Pamuccon KomnexmeH,
Mocksa u 3aBepsaeM Bac, 4to cienaeM Bce BO3SMOXHOE, YTOOBI
Bamme npe6biBanue ObLIO IPHATHBIM.

C HamTy4IIMH OKeTTaHISAMH.

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson Col-
lection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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Hpunooicenue Ne 4
K Ipasunam npedocmasnenus

20CTMUHUYHBIX YCAY2
OOO «BBICOTKA»
AKT
O nomemennn 3a0bIThIX Bemeii [lorpeGuTenn Ha Xpanenne
I'. Mocksa 20 r.
Cornacno JJorosopy 00 Oka3aHHH FOCTHHHYHBIX YCIyr Ne oT , [HoTpebureno
(®HO) B mepuox ¢ o OBLIM OKa3aHb! rOCTUHUYHBIE

YCIIyTH.

IMocne PacuyerHoro ms Bble3na waca nepcoHanom Hcmonuutens B HoMepe, MomIexaiieM BhICBOOOMAECHHUIO
(Ne ) 1 OTUIaTa 3a KOTOPHIH 3aKkoH4IMnack (1pu stoM ITotpeGutens He ussecti Cixy>x0y NpueMa 1 pa3MeleHus
0 IPOIUICHHH CBOETrO MPOKHUBAHMA B MOPSJIKE H B CPOKH, YCTAHOBJIEHHBIE B HacTosmeM [lonoxenun), 6sutH obHapY-
JKEHBI CIIEYIOIINE BELH, NPEATIONOKMTENBHO pUHaaexamue [lorpedurento:

B cootsetrcTBun ¢ [IpaBumamu npegocTaBaeHNs] TOCTHHHYHBIX YCayT VICTIONMHUTENS OT , JaH-
HbIe BEIIM Npu3HaoTcs 3a0bITeiMu [ToTpebutenem u noMerarotes McrnonHureneM B KoMHaty 3a0BITHIX Bewlel ['ocTH-
HHUIIB), PacTIONIOKEHHYIO 10 aapecy: I. Mocksa, KyTy3oBckuii mp-T, a. 2/1, ctp. 1, koMHara , ¥ TIOAJiexar

XPaHEHUs B TEUEHHE CPOKa U B MOPSIKE, YCTAHOBICHHBIMYU MIHCTPYKUHEH N0 NpUeMy, XpaHEHHIO U Bbiaye 3a0bIThIX
Belei 8 OO0 «BBICOTKA».

Hacrosmuii AKT cOCTaBiIeH:

®.1N.0
JomxHOCTD
Ioanuce
JHara
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Ipunoocenue Ne 5
K Ilpasunam npedocmaenenus

2OCTUHUYHBIX YCIIY2
00O «BBRICOTKA»
COI'TAUIEHUE O AOCYAEFHOM YPET'YJIMPOBAHUHU CIIOPA
r. Mocksa «_» 20 r

IMpunyMas B0 BHUMaHHUE TIONIOKEHHS ASHCTBYIOINETO 3aKOHOAATENIECTBA PoCCHItCKOIM d)enepaupm (B TOM 4HCIIE, HO HE Orpa-
HIYHBAACS, CT. CT. 15, 393, 1064 I'paxpanckoro Konekca P®, . 34 «ITpasui npeocTaBie s roCTHHYHBIX YCIyT B Poccuiickoit
®enepanun» yTB. HOCTaHOBJIeHneM TIpaeurensctea PO Ne 1853 ot 18.11.2020 1. ¥ T. 11.), IIpaBun npeNoCcTaBIeHNS TOCTHHHYHBIX
yenyr OO0 «BBICOTKAy, Ipasun npoxusanus OO0 «BBICOTKAY, [JoroBopa 06 0OKa3aHHWH FOCTHHMYHEIX yCIyr Ne ot

r"
O6wecTBo ¢ orpaHnyeHHol 0TBeTcTBEHHOCTEIO «BBICOTKA» (000 «BBICOTKA»), «[ocruauna/Co6CTBEHHMK

HUMYIIECTBa», B JIHIE ,  OeHCTByIOIIEro Ha OCHOBaHWUM JloBepeHHOCTH Ne oT

, C OJIHOH cTOopoRsL, u ['paxaanun PO («IToTpeOuTens/JOHKHUKY), TACIOPT
Ne __ cepus BBIJIaH I., IPOXKUBABIINIA Ha oCHOBaHMM J{oroBopa 06 okxazaHuu
FOCTHHHYHBIX yCryr Ne oT I. B HOMepe Toctuaumer «Paguccon Komnekmen, Mocksay

(Radisson Collection Hotel M Moscow), pacmionioxeHHOM 110 aapecy: r. Mocksa, KyTysosckuii np., 1.2/1, ctp.1, ¢ Apyroi CTOpOHSI,
COBMECTHO MMEHYEMEIE B JanbHeHeM « CTOPOHBIY, 3aKMIOYIITH Hactosmee CorjianieHue o ,ZIOC}/Z[C6HOM YperyJIupoBaHUH CIOpa
O HIDKECTIETYIOIeM:

1. 20__ 1. corpymaukoM OOO «BBICOTKA» B HOMEpe, B KOTOpoM mpoxusar [lotpeGu-
Tenb/[JoIKENK, ObU1a 06HapyxeHa nopya uMmymectsa locTunmg/Co6CTBEHHNKA MMYIIECTBA, 4 UMEHHO:
Ne n/u HaumeHopanue Kon Koauuecrro CrtoumocTs/pasmep
ymepoa
1.
2.
3.
HTOTO

(OnucaHue 1 CTOMMOCTB TIOPYH UMYIIeCTBa /neiicTBUIY/Oe3netictuil [ToTpeGurens/JomkHuKa)

Pa3mep ymep6a onpenencH B coorsercrsut ¢ IIpefickypanrom N or T. ¥ He ABJISAETCA OKOHYATENBHBIM
cornacHo 1. 4 Hactosmero Cormamenus.

2. B cootserctBuH ¢ . 1.2, n. 5.3.10, m. 6.1, . 6.3, . 6.4 TIpaBun npegocTaBiIeHHs rocTuHMYHLIX yenyr OOO «BBbI-
COTKA», ITpaunamu npoxxusanus OO0 «BBICOTKA», m. 6 u n. 23 JJorosopa 06 oka3aHMH FOCTHHWYHBIX YCIyr ¢ [lotpebure-
neM/JJoIKHUKOM, B clydae o6Hapy)XeHus nepconartoM I'ocTuHULE! dakTa npuurHenuns ymepba umymectsy OO0 «BBICOTKAY,
IMotpe6urens/JoDKHAK, 3aHUMaBIIKl HOMEpP, B KOTOPOM Paclioyiaraetcs BelIeyKa3saHHOe MMYINecTBO, WK [loTpeduTens/ Jomk-
HHK, NPAYMHUBIIMA ymep0 Haxonasmemycs B OOIMIECTBEHHBIX 30Hax (3oHax obmero mnome3oBaHus) mMymectsy OOO «BbI-
COTKA», o6s3an npu Beie3ge Belwiatuts OO0 « BBICOTKA» mtpad B pasmepe 15 000 (maTHanmaTy Teicsd) pyOneH, a Taroke
BO3MECTHTH Bee npoune noHeceHHble OO0 «BBICOTKA» yObITKH.

Hannsie cymmel MoryT ObiTe BeraTeHEl OO0 «BBICOTKA» us OGecrniednTeNnbHOrO IUnarexa, BHeceHHoro ITorpebure-
nem/JomxaikoM B onesy OO0 «BBICOTKA» B MoMeHT pasMeinenus [lorpeburens/[Jomknnka B 'ocTuaMIE.

B ciyuae, ecnu OGecmeunTeNsHOr0 IwiaTexa Hepoctarouno, Iorpeburens/Jomxauk Beimaunsaer OO0 «BBICOTKA»
CYMMBI B pasMmepe ymiep0a, yKasaHHOro B II. 2 HacTosmero Cornamesus, myTeM BHECSHHUA COOTBETCTRYIOIIEH cyMMbl B kaccy OO0
«BBICOTKA» no momenta Brle3za [lotpeburens/Jomxanka n3 [0CTHHALEL, WM JKe, IPH HEBO3MO)KHOCTH IPOU3BEICHIA pacyeTa
BBIIIEYKa3aHHeM ITyTeM, IlorpeGurens/HomxHuk gaeT OO0 «BBICOTKA» moJHOMOYHSA M BHIPAXAET CBOE O€30TOBOPOIHOE CO-
riacue Ha cnucanue OO0 «BBICOTKA» ¢ 6aHKOBCKOHM I1acTHKOBO#M KapThl [ToTpeburens/J{o/rKHIKa CyMMBI B pasMepe ymepoa,
YKa3aHHOTO B I1. 2 HacToAmero Cornamenysy, U TAKOe ciTucanue ocriopeno [orpeGureneM w/mmi 3aKa3yukoM WM BBIITYCTHB-
MM KapTy OaHKOM W/HJIH UHBIM OaHkoM OBITH HE MOJKET.

HoxymeHnToM, noaTeepsxparomuM Beiuiaty Ilotpebmrenem/JomxaukoM ymepba, sBisercs BeigaBaeMblii IloTpedu-
Temo/ JI0JDKHUKY COOTBETCTBYIOIIMI KACCOBBIM TOKYMEHT.
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3. Tloanucanuem Hacrosmero Cornamerus CTOPOHBI COIJIaCoOBAJIH, YTO pa3Mep ymepba, ykasaHHBIH B II. 2 HACTOSAIIEro
Cornamenus, SBS€TCA MPEABAPUTENLHEIM H MOXET GbITh YBENHUEH:

- B cyyae nposenenrns OO0 «BBICOTKA» onenkn (3xcnepTusst u np.) ymepba, nocie ronydenus OO0 «BBICOTKA»
PESYNBTATOR NPOBENCHUS COOTBETCTBYIOIEH OLEHKM (3KCIIEPTH3B! U Mp.) yIep6a — Ha CTOMMOCTE NPOM3BENEHHOM OLEHKH (KC-
TEPTU3BI U TIp.);

- B Clly4ae NpoBeIeH s paboT 10 BOCCTAHOBJNEHHIO NIOBPEX/IEHHOTO HMYIIECTBA — Ha CTOMMOCTD BOCCTAHORHTENBHBIX pa-
6or;

- B cyvae npuoGperernus OO0 «BBICOTKA» UHOToO MMYIIECTBA, ECIIM BOCCTAHOBICHHE TIOBPEXACHHOTO UMYIIECTBA He-
BO3MOXHO — Ha PA3HUILY M&XIY CTOMMOCTHIO HOBOIPHOOPETEHHOTO MMYIIECTBA H BHIILTAYEHHOTO B COOTBETCTRMHM C 1. 4 HACTOS-
mero CornameHus B pa3sMepe, YCTAHOBIEHHOM I1. 2 HacTosiero Corname s pasmepa ymepoa;

- B ciydae nonecenns OO0 «BbICOTKA» Kakux-nmu60 HHBIX CBA3AHHBIX C OPYeil HMYIIECTBO YOBITKOB — Ha CYMMY 3THX
yOBITKOB.

B rimeykazannpix caydyasx OO0 «BBICOTKA» He3aMeUTHTENEHO H3BEMAeT Hotpebutens//lomkHrUKa O pasMepe Mpu-
YMTAOIIEHCS K fomIate cymmsl, a [loTpeGutens/JomkHuk, B Teuenue 3 (Tpex) KaJICHJAPHBIX THEH ¢ MOMEHTa HAIpaBJICHHUS eMy
YKa32HHOTO M3BELIEHHA, 00513aH NepevrcIuTh Ha pacaeTHsiii caet OO0 « BBICOTKA » W/HIIH BHECTH B xaccy OO0 «BBICOTKA»
NIPHYUTAIOIIHECS K AOILIATE CyMMEL

B ciy4ae, ecnu B BIIIeYKa3aHHKBIA CPOK A0IIaTa npoussenena [TotpeGurenem/JOIKHAKOM He Oynert, Ilotpeburens/Jomk-
HHK naetT OO0 «BBICOTKA» nonHoModns ¥ BeIpaxaeT cBoe 6e30roBOpouHoe cornacue Ha crmcanpe 000 «BBICOTKAY ¢ 6an-
KOBCKOH IIaCTHKOBOM KapTsl [ToTpeGuTens/JIomkHIKa CYMMBI B pasMepe JOIUIATH, U TAKOE CIMCaHue ocropero IloTpeGuTenem
WAy 3aKa39MKOM  H/MIIH BBITyCTHBIINM KapTy GAHKOM W/IJIA HHBIM GAHKOM GBITh He MOXKET.

HoxymenToM, noaTsepxxraomuM xomwraty Ilorpe6urenem/IOIKHAKOM, SBIAETCS BBHIIABAEMBII IMortpeduremo/{omxHUKY
COOTBETCTBYIOLIMH KACCOBBIN MOKYMEHT.

4. B ciyuae, ecnu Iotpeburens/JomKHUK He mpousBoaut Bemnaty OO0 «BBICOTKA» ymepba W/ CyMM TOIUIATEI
B yCTaHOBJIEHHbIE B HacToAmeM CorrameHun nopsaake u cpoku, OO0 «BBICOTKA» ocrasinser 3a co60it IpaBo oGpaTUTECH B
COOTBETCTBYIOIIMH Cy. I. MOCKBEI 32 3aIUTOM CBOMX MNpPAB K 3aKOHHBIX HHTEPECOB, C OTHECEHHE COOTBETCTBYIONIX CyNeGHBIX 1
HHBIX pacxoyioB Ha [Torpeburens/TomxHuka.

5. VYcnosus Hactosmero Cornamenus KOHGUISHIMAIBHEL U He NONEXAT pasTialleHHIO.

6. B ciygae BO3HMKHOBEHMS pasHOIIaCKH Mex gy CTOpOHaMH B pamkax HacTosmero Coramterus CTOPOHb! 6y xyT cTpe-
MHTBCA K Pa3pEIlEeHHIO CIIOPOB Ny TeM HANPABJIESHUS NPETESH3UH H/MIIA Eperopopos. [Ipy He NOCTIKEHNH JOTOBOPEHHOCTH B Te-
derne 10 kaneHIapHbIX AHel ¢ DaThl HANPABIeHKs NPETEH3UIT I/ WK HaYasa BeJeHHs NIEPETOBOPOB (BKITIOUAS MEPETHCKY TI0 Cpel-
CTBAM 3JIEKTPOHHOH CBSA3HM), CTIOP NepeNaeTcs Ha PACCMOTPEHHE B COOTBETCTBYIONIHUA Cy I T. MOCKBBL.

7. IlogmicanmeM Hactosuiero Cornamenns CTOPOHE! HOATBEPKAAOT, 9TO:

* Mexty CTOpOHaMHU JOCTHTHYTO TOJIHOE COTJIACHE OTHOCHTEIBHO YIIOMHHAEMBIX B HacTOsieM COrNAIIeHA: CYyMM H CPO-
KOB; :
* Mexcxy CTOpOHaMHU JOCTHMTHYTO NOJHOE HOHMMAHHE YCIOBHI HacTosmero Corfamlesns, ero COOTBETCTBUA B3aUMOBEI-
rofHeIM HHTEpecaM CTOpOH;

* Hacrosimee CornalieHne He MPOTHBOPEUHMT TPeOOBAaHMAM JeHCTBYIOIIErO 3aKOHOAaTeNbCTBA PO, He cosepmeno Ctopo-
HaMu B POTHBOPEYHH € UEISIMH KX AEATEILHOCTH;

* Hacrosimee CoryalieHye He COBEPIIEHO IO BIMsHHEM 3a0IIyKICHYs, HACHIKS, IPUHY K IEHUsA, YTPO3HI I 0OMaHa

* Hactosimee COrNalieH s He ABJIIeTcs KabanbHOM COENKOl, COBEPIIEHO B 34paBOM YME, HE MO BO3CHCTBIEM aIKOTOMNb-
HBIX, HADKOTHYECKHX W/HIH HHBIX TOKCUYECKHX NPenapaTos/cy6eTaHImii.

, 8.  Bce usMeHeHHs U IOTIONHEHMA K HacTosmeMy COIVIAlIeHHIO TOJDKHBI GBITH COBEPLICHB! B MMCEMEHHO (GopMe U IojI-
TIHCaHBI YIIOJTHOMOYEHHBIMM TUaMu CTOPOH.

9. Bo BCeM OCTALHOM, 9TO IPAMO He IIPeLyCMOTPEHO MONIOXEeHUsIME HacTosmero Cornamenns, CTOPOHEI pYKOBOICTBY-
I0TCs HOPMaMH IpaXk IaHCKOTO 3aKoHOaTeNbCcTBa Poceuniickoit deneparmn.

10. Hacrosmee CorameHHe COCTaBICHO HA PYCCKOM A3BIKE B HOXIMHCAHC YIIONMHOMOYEHHBIMH NPeACcTaBuTENIMU CTOPOH
B IBYX MICHTUYHBIX SK3EMILIApAX, MMEIOIIIX ONMHAKOBYIO FOPHANYECKYIO CHILY, U BCTYIIAeT B CHITy C MOMEHTA €r0 MOAHHCAHUA.

AJPECA, PEKBU3UTHI U IHOAIIMCHA CTOPOH

IMorpeburens/Jomxank I'octuHUIIa/COOCTBEHHUK UMYIIECTBA

000 «BBICOTKA», agpec: Poccus, 121248, r.
Mocksa, Kyry3osckuii nip.2/1, ctp. 1.;
WHH:7730121138; KI1I1:773001001; OI'PH:
1157746258504

M.
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TIPHJIOXEHHE Ne 1

K COTI'JTAIUEHHIO

O JOCY JEBHOM YPETYJIMPOBAHWU CIIOPA
oT r.

r. Mocksa « » 20 r.

Cornacue Ha 06paGoTKy MepcoHATBHBIX AAHHBIX
(B cooTBercTBHH ¢ DegepaibHBIM 3aK0HOM 0T 27.07.2006 «O nepconanbHBIX AaHHBIX» Nel152-M03)

O6uiecTBo ¢ orpamiueHHON oTBeTCTBEHHOCTHI0 «BBICOTKAY» (OO0 «BBICOTKAY), nmenyemoe B nansueiimeM «octuanua/CoGCTBEHHIK
uMYIIeCTBa», B mue [IpeacraBurens , AEHCTBYIOIIEr0 Ha OCHOBaHMM J[OBEPEHHOCTH, C
ofHO# cTopoHBL, W [pakmaHud , macopr Ne __ cepumsa BBIIAH

I., uMeHyeMbiid (as) B naneHeimeM «Ilorpebureins/omKHIKY», ¢ APYTroi CTOPOHBI, COBMECTHO UMEHYeMEIE B AaNbHeiieM
«CropoHsI», 3axmoannn Hactosmee Ipunoxenne Ne 1 x Cornamenuio o 1ocyneGHOM yperyJIHpOBaHHH CHOpa OT 202 ro
HIDKECTIEYIOMEM:
Hacrosmmm, B cootsercTBul ¢ PenepansHbiM 3axoHoM P® Ne 152-03 ot 27.07.2006 1. «O nepCOHANBHEIX JAHHEIX», & TAKXKE B COOTBETCTBUH C
HMHBIM AeHCTBYIOIUM 3aKOHOAATENLCTBOM P, '
A, rpaxnanuy PO («ITorpebutens/domkHuk»), mnuao naw corinacue OO0 «BBICOTKAY, pacronoxeHHOMY 110
anpecy r. Mocksa, KyTysosckuit mpocniekT, 2/1, ¢1p. 1, 1 TpersuM nuuaM, ¢ koropbiMiy OO0 « BBICOTKA » 3akro4eH Z0roBop, Ha CMEIIaHHYIO
00paboTKy Kak C MCIIOIB30BAHHEM CPEICTB ABTOMATH3ALMH, Tak U (e3 HCMOB30BAHUA CPEACTB ABTOMATH3AIMH, CIEAYIOMNX NEPCOHATBHBIX
NaHueIX: GamMHuiIus, UMs, OTYECTBO, TIOJ; JaTa H MECTO POXKUCHHMS, TDAXKAAHCTBO; JAHHEIE JOKYMEHTA, yAOCTOBEPSIOUICTO JHYHOCTB, anpec
(perucTpauyy ¥ GaxTHIecKuit); KOHTAKTHBIC JaHHBIE, B TOM YHCIE, JICKTPOHHAS [I0YTa M HOMED MOBKIEHOrO TeNiedOHa, aKKayHTHI B COLICETSX,
cBeleHus 00 Y4acTHH B PEKIAMHEIX ¥ MApKeTHHIOBEIX KOMIAHHMSX; CBEIEHUA O GaHKOBCKMX CYeTax/KapTax; JATa W UeNb Bbe3la; CpPoK
npeOpIBaHus; JaHHBEIC JOKYMEHTa, NMOATBEPXIAIOUINE NpaBo Ha npeObiBanue (MPOXKHMBAaHME), JAHHBIC MHUIPAUHOHHON KapThl; CBENCHHS O
npexHeM Mecre npebriBanus B PP; HoMmep B oTene; MoTpeOUTENbEKUE TIPSANOYTEHH; Mpodecchs; CBEIECHHA O 3aKOHHBIX NPEACTABHTENSX;
¢oTo- 1 BUIEOMATEpHATE! ¢ MOUM H300pDKEHHEM.
O6paboTka BBIUEYKA3aHHBIX [EPCOHAIBHEIX NAHHBIX OyNeT OCYLIECTBIATHCA IyTEM CMELIaHHO# 00paboTKM MEPCOHANBHEIX AAHHBIX (c6op,
CHCTEMATH3ALIMS, HAKOIUIEHHE, XpaHeHHe, yTOUHEeHUe (OOHOBICHHE, H3MEHEHHUE HCTIONB30BaHMA), PACTIPOCTPAHEHUE (B TOM YHCIE Iepefada),
HCIIONB30BaAHNE, KOMOMHMPOBAaHUE, 00E3MMYHUBAHUE, ONOKMPOBKA, YHUUTOXEHHE TIEPCOHATHHBIX JaHHBIX).
Henb 06paGoTky NepcoHaNbHEIX JaHHBIX: peamu3anis CorfnameHus 0 X0CyXeOHOM YperysMpoBaHHH CTOpa OT r., IpOBEIEHHE
6aHKOBCKMX M MHBIX ILIATEXEH U IIp. ‘
OcHoBaHUs 00pabOTKH HePCOHATLHBIX NaHubIX: Ilocranosnenne IlpaButenscrea PO ot 18.11.2020 Ne 1853 «OG6 yreepkaeHuu IIpasun
HPENOCTABACHUS OCTHHHYHLIX yciIyr B Poccuiickolt ®enepauuny; [Tocranoenenue Ilpasurensctea PO or 17 mons 1995 r. Ne 713 «O6
yrBepkaeHuu [TpaBrI perucTpalvii U cHATUs rpaxaad PO ¢ perucTpaliioHHOro y4eTa 1o MecTy NpeOhIBaHMs H 110 MECTY XKUTENLCTBA B IIPeie/ax
Pdy; Genepanpustii 3akon PO ot 18.07.2006 r. Ne109-03 «O MUrpallMOHHOM YYETE MHOCTPAHHBIX IPadKIaH U Ikl 03 rpaxaaHcTsa B PO»
Hacrosmiee cortacue AeHCTBYET ¢ MOMEHTA €ro MOANUCAHKS U TIPEKpalaeTcs 60 [0 MoeMy NUCEMEHHOMY 3asBICHHIO (OT3BIBY) B TEUCHHE
Tpex pabouuX JHE CO IHA MONYYEHHs BEIIEYIOMSAHYTOTO 3as8J1eHus (OT36IBa), coriiacHo 11 1. cr.9 Penepansroro 3akona ot 27.06.2006r. Nel52-
@3 «O nepcoHATBHBIX HAHHBIXY», JU60 [0 TOCTIKEHHH Lielieit 06paboTKy, coraacHo pernamentupyiommm gokymentaM OO0 «BBICOTKA»
(nepcoHanbHbIE TaHHBIE XPAHATCS JO JOCTHXEHUS nenei o6paboTKy).
HacrosiuuM s HOATBEPXKIAI0, YTO:
- & npoMH(OPMHPOBAH O HLEMAX, HPEANONAracMbIX HCTOYHHKAX M crnocobax IOMy4eHHs IE€PCOHANBHBIX JAHHBIX, 4 TakKe O Xapakrepe
TIO/TIEKAIUX HOYYEHHMIO IEPCOHATBHBIX JAHHBIX U NOCIIENCTBMAX OTKa3a JaTh MHCBMEHHOE COMIACHE Ha UX MONYIEHHE;
- MHE M3BECTHO, YTO B COOTBETCTBHMHU ¢ DemepalibHBIM 3akoHoM 0T 27.07.2006 r. Nel52-®D3 «O nepcoHanbHBIX JAHHBIX» A BIPABE OTO3BATH
HACTOANIEE COTIACHE B COOTBETCTBHM C 3aKOHOJATEALHBIMY M MHBIMU HOPMATUBHEIMU IIDABOBEIMHU akTamu Poccuiickoi Pdenepauyy B 06nactu
3alUTHI IEPCOHANBHBIX JaHHbIX;
- 5 OCBEIOMJIEH, YTO B CIydae oT3bIBa Hacrosmero cornacus 000 «BLICOTKA» Brpase NpogomKuTh 06paboTKy NMEPCOHATBHEIX JAHHBIX Ge3
MOET0 COTTIACHS IIPH HATHYHHK OCHOBAHMIM, YKa3aHHLIX B myHKTax 2-11 sactu 1 crathu 6, wactn 2 cratsu 10 1 9acTy 2 crarsu 11 @enepajibHoro
3akoHa o1 27 moisa 2006 rong Nel52-P3 «O nepCoOHAIBHBIX JaHHBIX»;
- 5 OCBEZOMJIEH, YTO MOCHeAcTBUAMM oTKaza IloTpeburesns/Jlo/DKHEKA OT NPEXOCTAaBICHHS, NONYYEHHS ¥ 06pabOTKH MOMX NCPCOHANBHEIX
JIAHHBIX ABNAETCA HEBO3MOXKHOCTS 3akmodenns ¢ [lorpeburenem/JJomknukom COTTALIEHHS 0 [OCYACOHOM YPETryIMPOBAHUH U, COOTBETCTBEHHO,
HEBO3MOXXHOCTb peasin3alluy yrnomsHyToro CornameHus.
Tocrununa/Co6cTBeHHHK MMYILECTBA!
000 «BBICOTKA»
Poccus, 121248 r. Mocksa, Kytysosckuii nip. 2/1, crp. 1, T: +7 (495) 221-5555, @: +7 (495) 221-5555
VIHH 7730121138, KIII1 773001001, OKB3: 55.11, OKIIO: 18984273
P/c 40702810000000001001
AO «Kpeaut Espora Bank (Poccws)» r. Mocksa, K/c: 30101810900000000767, BUK: 044525767
Ipeacrasurens OO0 «BBICOTKA»

/ /

MorpeGurens/JomKHUK: / /
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Hpunooicenue Ne 6
K Ilpasunam npedocmasnenus

20CTMUHUMHBIX YCIY2
OO0 «BBICOTKA»
AKT (HKCAIHH HOPYH HMYIIECTBA
I'. Mocksa Hara: « » 20 1.
"000 «BBICOTKA»
O6bekT:

(Mecto o6Hapys>xeHHA TOPYH UMY LIECTBA/HOMEP/3TaXK)
Jata u Bpems oGHApyXeHus:

Howmep 3aperucrpuposan Ha

UM

Jloroeop o6 okazaHHHM FOCTHHHYHBIX YCIyT Ne oT r.

Onwucanue ¥ CTOMMOCTE NOPYH MMYIIECTBA /NeUCTBHI/GesneiicTauii [ToTpebuTeneM™ WK rocTIMy co CTOPOHbI
INotpeburens:

Ne ni/m HanmMenoBanue Kon Koanuecrso | Croumocers/
pasMep ymepba**

HUTOro

Hanmure dporo- BugeomaTepuanos, GHUKCHPYIOIMX NOPUY - (na/uert)
Ipencrapuresn Uenonnarens OO0 «BBICOTKA)> (no 1oBepeHHOCTH)

1) Tlpencrasurens ClluPa ( )
Toonuce pacwughposxa noonucu
2) JexypHslil AAMHHUCTPATOP ( )
Ioonuce pacwugdposra nodnucu
3) TIlpencrasurens COH (CXO) ( )
Iloonuce pacwugposka noonucu

*I[Tompebumens — 1uyo, nPodCUsAIOUee 8 HOMEpe 20CMUKUYLL, HA Yve uma 3axmoyen [Jo2osop 06 okazanuu 20c-
MUHUYHBIX YCIIY2.

**Pasmep yujepba A615emcst npedsapumenbHbIM U MOJICem Dblmb YEeIUYeH.

- 6 cyuae npogedenus OO0 « BRICOTKA» oyenxu (sxcnepmusst u np.) ywepba, nocae nonyuenus OOO «Bbl-
COTKA» pezynomamos npogedenus COOMeemcmsyloueti Oyenxu (3xcnepmussl U np.) yuepda — Ha CMouUMOCme
npouU3ee0eHHOl OYeHKY (IKCREPMU3bL U NP.);

- 8 cyuae nposedenus pabom no 8OCCIMAHOBIEHUIO NOBPENCOEHHO20 UMYWECNEA — HA CHOUMOCTb 60CCAHOBU-
menvHblX pabom,

- 6 cayuae npuotpemenusi OO0 « BBICOTKA» unozo umywecmsa, eciu 60CCMAaHOBNEHUE NOEPEUCOEHHO20 UMY~
UeCcmea HegO3IMONCHO — HA PASHUYY MeHCAY CHOUMOCTBIO HOBONPUOOPEMEeHH020 UMYLeCEa U 6bINIaYeHH020 6
coomeemcmeuu c n. 4 Hacmosawezo Coznauenusn 8 pazmepe, YCMAHOBNIEHHOM . 2 Hacmosiuieco Coenawenust pas-
Mepa ywepba; ‘

- 6 cyuae nouecenus OO0 « BBICOTKA» xaxux-nub0o uHbIX C8A3aHHBIX C nopueil umyyecmso ybelmkos — Ha
CymMmy dmux YObIMKOS.
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