YTBEPXIEHO
IIpnkazom I'enepannHoro qupexropa Ne 02.09.2
ot 02 cenTadpsn 2024 r.

ITPABUJIA
NPEJOCTABJIEHUSA 'OCTUHNYHLBIX YCIIYT
000 «BBICOTKA»
Tocrannna «Paauccon Koanexmen, Mocksa» (Radisson Collection Hotel Moscow)

1. O6mue nonoxeHns

1.1. Hacrosuue IpaBuna paspaboransl B cOOTBeTCTBHH ¢ [ paknaHckuM konekcom P®, 3akonom Poccuiickon
®enepanyu Ne 2300-1 ot 07.02.1992 r. «O 3ammre npap nortpedureneit», MenepansHbiM 3akoHOM Poccuiickoit
Oeneparin Ne 132-03 ot 24.11.1996 1. «O6 ocHoBax TypuCTCKOH nesitenibHOCTH B Poccuiickoii ®enepanmm»,
«IlpaBunaMy mpenocTaBlIeHHS FOCTMHUYHBIX ycrmyr B Poccuiickolt ®Depepaumm» (yrBepikaeHsl IloctaHosnenuem
npaeutenscTBa Poccuiickoit ®eneparmn Ne 1853 or 18.11.2020 r.) u peryaupyloT OTHOWIEHHs B 00IacTH
NPEeNOCTABIICHUS TOCTUHUYHEIX YCIyr B [octunuue Paguccon Konnekmen Ortenb, Mocksa.

1.2. OcHOBHEBIE OHATHS, HCTIONB3YEMBIE B HacTosmux [Ipapunax, o3HadaroT:

"Henonautens” — O6mectBo ¢ orpannyeHHol orBeTcTBeHHOCTHI0 «BBICOTKAY, ¢ MecToM HaxO0XKIeHUs I10
anpecy: Poccust, 121248, r. Mockea, Kyrysosckuii npocriext, nom 2/1, ctpoenue 1.- npenocraensomee [Torpeburemo
I'ocTuHMYHBIE YCITYTH;

"3aka3zuMk" - (usHueckoe (FOPUIMUYECKOE) JIMIO, MMEIOLIee HaMepeHHe 3aka3aTh MM mpHoOpecTH MO0
3aKa3bIBalOLLee WK nprobpeTatomee I oCTHHHYHBIE YCITyrH B COOTBETCTBHH ¢ JIOrOBOPOM 00 OKa3aHUH MOCTHHHYHBIX
yenyr (nanee - Jlorosop) B nons3y Iorpeburens;

"TloTpebuTtens" — GU3HUYECKOE JHLIO, MMEIOLISe HAMEePEHHE 3aKa3aTh WK NIPUOOPECTH MO0 3aKa3hIBArOLIEE WU
npuobperaroiiee (Kak caMOCTOATENIbHO, TaK M depe3 3akasuwka) M (WiM) ucnoie3yromee I'OCTHHHYHBIE YCITYTH
UCKIIFOYUTENBHO IS TUYHBIX Y MHBIX HYXKJ, He CBA3AHHBIX C OCYHIECTBICHHEM NPEANPUHUMATENBLCKON IEATENBHOCTH,
KOTOPBIH 3aKirouaeT ¢ Mcnonnurtenem Jorosop o6 oka3saHWy TOCTUHUYHBIX YCIIYT;

"T'ocTuHMLA " - CpEeACTBO pa3MEIIEeHHs, B KOTOPOM NPEAOCTaBIAIOTCA TOCTUHWYHEIE YCIIyTH, KOTOPOE OTHOCHTCS
K OIHOMY M3 BHMIOB [OCTHHHUL], MpPEXYCMOTPEHHBIX IOJIOKEHHEM O Kiiaccu(UKallMyd TOCTHHHL, YTBEPXKIEHHBIM
[Mpasurenscreom Poccuiickoii ®eaepaiyu, 1 umeromui Hanmenosanue I'octuanna Paguccon Koanexkmen Otens,
MocxkBa, pasMelleHHbIH 1o anpecy: Poceuns, 121248, r. Mocksa, KyTy3osckuil mpocnekT, noM 2/1, crpoenue 1;

"T'oCTUHHYHBIE YCITYTH" - KOMIUTEKC YCITYT M0 NPEAOCTABICHUIO (U3HYSCKIM JMIAM CPEACTBA PasMELIEHH
HHBIX YCIYI, NpPeayCMOTpeHHBIX I[IpaBuiamMu MperoCTaBlIeHHs TOCTHHHUYHBIX YyCIyr B Poccumiickoi denepaumy,
yreepxaerasiMy [Ipasurenscteom Poccuiickoli Denepanuy, BrIOYas COMYTCTBYIOIINE YCIYTH, NEpeueHb KOTOPBIX
onpenensiercs HcmonHurtesneM ¥ JOBOAMTCS OO cBeleHWs IloTpeGuTenss B COOTBETCTBMM € TpeOOBaHMAMM
JIeHACTBYIOILETO 3aKOHOAATENbCTRA;

" JIOMOTHATENIbHBIE [OCTHHHYHBIE YCIyru" - ['OCTUHMYHBIE YCIYTH, CTOMMOCTH KOTOPBIX HE BKIIIOYEHA B
CTOMMOCTH IIpo>kuBanus B I'ocTunue;

"3aseka" — npockOa 3akazuuka wiu [lorpedutens o 6ponuposanuu Homepa (Mecta B Homepe), ampecorannas
Hcnomaurento;

"Bpouunposanue" - 3akperienue 3a [lotpeburenem Homepa (mecta B Homepe) B I'ocTuHMUE Ha YCIOBHAX,
onpenieNeHHbIX 3adBKOM 3akazumka wid [loTpeOutens B ciydae MNOATBEP)KOCHMSA 3TOM 3afBKM CO CTOPOHBI
Hcnonuurens,

"Bpems 3ae3na” - BpeMs, YCTAHOBJIEHHOE HCIIOJHHMTENEM Ui 3ae3la motpedurens - 15 yacos 00 MHHYT Mo
MOCKOBCKOMY BPEMEHH;

"Bpems Bhlesna (pacueTHbIM Yac)" - BpeMsi, yCTAHOBIEHHOE MCTIONHUTENIeM ISl Bhle3Ja norpeburens - 12 yacos
00 MuHyT 10 MOCKOBCKOMY BpEMEHMU;

"Homep" — momenienre B ['ocTuHMIE, NpelHa3sHAYCHHOE 1)1l BPEMEHHOIO MPOKHUBAHMA M COOTBETCTBYIOLIEE
rapaMeTpaM, YCTaHOBIeHHbIM McnonnuTenem ans Kaxkaoi oTaenbHoi xateropu Homepos;

"Llena Homepa (MecTa B Homepe)" - Tapud, onpenenseMblii kak CTOUMOCTb BPEMEHHOTO MPOXKUBAHMSA U HHBIX
COIYTCTRYIOIIMX YCIYT, OnpeaeieHHsrx McronHuTeneM, OKka3bIBaeMbIX 3a €MHYIO LIEHY 3a CYTKH, IIPH 3TOM JAJIs LeneH
HaCTOAUX HpaBHH, noJa «CyTKaMu» NOHUMACTCA NPOMEKYTOK BPCMEHH, Ha'TMHAs C PacyetHoro gaca 3ae3aa (xa}c 3TOT
TEPMMH OIPENENCH BHIIE) W 3aKaHUMBas PacueTHHIM 4acoM Bble3na (KaK STOT TEPMMH ONpeleneH Bbllle) Ans,
chemyromiero 3a AHeMm 3ae3na IloTpeOuTens, a TawKe KaXable MNOCHEMYIOWMS 24 (JIBanuarh 4eTHIpE) Haca 10
PacuerHoro yaca Bele3zia B Aary Bblezga IloTpeburens.



"ObGecneuuTenpHbIH IU1aTeXK" - HAJIMYHBIE MM G€3HAJIMYHBIE JEHEXXHBIE CPEACTBA, BHOCHMBIE [loTpeburenem
WM 3aKka34uKoM B onb3y MicnonHuresns B MOMeHT pa3MeieHus Ilotpedurens wim 3akasurka B 'OCTHHMLE B KayecTBe
crniocoba obecreveHus NEHEXKHOro 00s3areNbeTBa (B TOM YHCHE, HO HEe OrpaHHYMBasCh, 00S3aHHOCTH BO3MECTHTH
YOBITKH HJIH YIIaTUTh ITpad/HEYCTOMKY B Cifydae HapyiueHus Hactosuumx [Ipasun w/vnu [IpaBun nposxuBaHus WHIH
JoroBopa 00 oka3aHHWH TOCTHHHYHBIX YCIYT, 00s3aTelbCcTBA 10 OIUlaTe JonosHUTeNbHBIX IUIATHBIX ['OCTHHMYHBIX
yeryr v nip.) ITorpeburens win 3akazunka nepen McrnonauresieM, H MOKeT OBITH HCTIONB30BAaH NPU pacyeTe 3a JaHHbIe
JononHuTebHBIE YCITYTH, U1 BO3MEILeHUs YOBITKOB, OIUIATHI [Tpada/HeyCTORKY U IIp.

Cymma OOecrievuTeNbHOTO IIaTeXa COITIACOBBIBAETCS I[yTeM aJpecaluM npeicraBureneM Mcmomnurens
INoTpebuTemno wnu 3axa3yuKy ycTHOH odepTsl ¢ cyMMoii ObGecneunTenbHOro miarexa u akuenta Ilorpebutenem uimum
3aka3uukoM 5TOH odepTsl myrem BHecenus IloTpebureneM unu 3axka3dMKOM ONpPEAENIEHHOHW B odepre CyMMbI
ObecneuuTensHOro MmyaTexa.

Cymma ObecrieuuTeTbHOTO IUIaTeska, olpesieieHHas B odepre, 10JDKHA COOTBETCTBOBATh Ilopaaxy onpeaenenus
pazmepa OGecneunrtenbHoro miarexa, yrsepxaeHaomy B OO0 «BBICOTKA», u He Moxer Obith MeHee 15 000
(narHanuaTy TeICAY) pyoseit 00 xoneek.

B ciyuqae, eciim npu 3acenennu IloTpedurens U3BIBUI XKelaHUEe BOCIIOJIB30BaThCS YCITyTaMH PACTIONOKEHHOTO B
T'ocrunune CITA camona OOO «I"apmonus Kpacots», cymma O6ecrneunTenbHOro maTeka He MOXKeT ObITh MeHee 25
000 (mBamuaTy naty TeicAY) pyoOneit 00 komneex.

IIpu ucnonp3opaumy OOECHEUUTENFHOTO IIaTeXka (MONHOCTHIO MIIM YacTUYHO) B IIpoLiecCe INPOXKUBAHMA B
I'ocrunnue, INorpeburens unm 3akazyuk NPOU3BOIUT nononHeHHe O0eceunTeNIbHOrO IuIaTexXa A0 NEpBOHAYAIbHOM
cymmbl ObecTiednTeNnbHOrO IiaTexka, BHeceHHOH [loTpebuTerneM wiu 3aka3duKkoM.

B cnyuae, ecmu OOecneudTensHOroO IUlaTeka Hemocratouno, IlorpebGurens wnu 3akaszumk gaer OOO
«BBICOTKA» no;THOMOu¥sI NPOBOAUTE OKOHYATENbHBIN pacyeT ¢ MCIONIb30BaHNEM OaHKOBCKOH IIaCTHKOBOM KapThl
IMotpebuTens wnu 3akasz4uka - 3a npenocrasnesnsle [lorpebureno uny 3akazduky (W/HaM NPOKUBAIOIIMMY C HUMU B
OJHOM HOMepe JulIaM) YCIyrn - nocie orbesma lloTpeGurens winM 3akasumka, a TakKe, BBIPAXKAET CBOE
Gesoropopounoe cornacue Ha crimcanne OO0 «BBICOTKA» ¢ 6aHkoBcKko# ruiacTikoBod kapThl IloTpebutens uiu
3aka3zyrika CyMMBI, PABHOM CTOMMOCTH HMYILECTBA, HCIIOPYSHHOro W/unH u3bsroro Ilorpeburenem uim 3akazuukom
(W/MK MPOXKUBAIOIIMMHY C HAMH B OJTHOM HoMepe muiiaMu) U npuHagexamiero OO0 «BbICOTKA», B cooTBETCTBUM
¢ npeiickypantom OO0 «BBICOTKAY, a paBHO cyMMBI 1060r0 Apyroro yumep6da, npruuHeHHoro IJorpeburenem unm
3aka3yrkoM (M/ WK NPOXKUBAKOINMH ¢ Humu B ogHoM HoMepe auiamu) OO0 «BBICOTKA, a paBHO cymm mTpados
3a COOTBEeTCTBYyOIIMe Hapyuienus [Ipasun npemoctaBnenus roctuHuyHbx yeuyr OO0 «BBICOTKA» u Ilpasun
npoxusanus OO0 «BbBICOTKA», u Takoe crmmcanme ocnopeno IlorpeGuteneM w/umM 3aKa3uydKoOM W/HIM
BHITYCTUBIINM KapTy OaHKOM W/WIY UHBIM OaHKOM OBITh HE MOXET.

Ipu Beresne IoTpeburens wim 3aka3zudka HEHCHONB30BaHHAS cyMMa OOeCIIeYnTENBHOrO MaTeXa MOMIEKUT
Bo3Bpary llorpeburento unu 3aka3zdyuky.

B cayuae sHecenus ITorpeburenem win 3akazuukoM OO6ecneunuTeNIFHOIO INATEKa HANHYHBIMM JAECHEKHBIMU
CpeAcTBaMH, BO3BPAT [MPOU3BOJUTCS HATTMYHBIMM JCHEXKHBIMHU CPEICTBAMH.

B cnyuae BHecenus OOecneuuTeNbHOrO IUIATeXa ITyTEM HCNONb30BaHMA OaHKOBCKOM KapTel, BO3BpaT
IIPOM3BOJMTCS Ha JaHHYIO 6aHKOBCKYIO KapTy.

ObecneunTeNbHBIM IIATEXKOM MOXKET OBITh 00eceYeH0 00S3aTeNHCTBO, KOTOPOE BO3HUKHET B OyaylIeM.

B coorserctBum ¢ 1. 4 c¢T. 381.1 TK P® u nacrosmumu IlpaBunamu, Ha cymmy 00eCn€UHTENBHOTO IUTATEXKA
MPOLICHTH], ycTaHoBNeHHEIe cTatheil 317.1 'K P®, ne Hauucasrores.

"IIpe#ickypaHThl" — BHyTpeHHHE JOKaJlbHble HOPMATHBHBIE aKThl McnonHuTens, yreepskacHHbie ['enepanbHbiM
nmupextopoM McnonHuTens, B KOTOPBIX, B YaCTHOCTH, YCTaHABIHMBAKOTC:

e  xarteropuu Homepos;

e  Ilenn Homepos (mect B Homepax) u nepedens ['ocTrHu4HBIX yemyr, Bxoasmux B Lleny Homepos (MecT B
Howmepax);

e CTOMMOCTH MPENOCTABIEHHS AOTIOIHUTENBHOro MecTa B HoMepe (HOMONHUTEBHOM KPOBaTH);

e  mepedyeHb UMylIecTBa [ OCTHHHMIIBI U €10 CTOMMOCTb, NOUIesKalas BosMeleHmo Ilorpeburenem B ciryqae
YTpaThl WK NOBpexaeHus uMmyinectsa I'octununp! [lotpebutenem;

e  TepeueHb U CTOUMOCTb JIOTIOMHHUTENBHBIX IUIATHBIX TOCTHHWYHBIX yciIyr Hcronnwrensd, B TOM YHCIe
CTOMMOCTb 3aBTpaka, ecii OH He BkiioueH B Lleny Homepa (mecta B Homepe).

[IpelicKypaHThI Ha PYCCKOM SI3bIKE pa3sMelueHbl B TOMeLIeHH! I OCTHHUIIBL, TIPeAHA3HAueHHOM A7 0hOopMIIeHus
BpeMeHHOro npoxusanusd [lorpebureneit (B nrpopmaoHHoi nanke B Ciyx0e mpueMa u pasmeleH s I OCTUHHIIBD),
a TarKoKe Ha APYrux pecypcax/HocuTeme HCHOHHI/ITGJ’IH;

2. Mndopmanus 06 ycayrax, nopsaaok opopmiieHus NpokuBanus B I'ocTHHMIE M ONIATEL YCIYT
2.1. Vicnionuurens 0GecrieunpaeT KpyrnocyTounoe obcmyxusanue Iorpeburene#t, npuSsisatommx s I'octinuiy

¥ yOBRIBAIOWIMX U3 I OCTUHMIIBL.
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Pesxum paboThl npeanpuaThi 001eCTBEHHOrO MUTaHus (PeCTOpaHoB, 6apoB) I'OCTHHHULIE! YCTaHOBIIEH OTAEIbHO
IUIA  KOKIOro TMpeANpUITHS U JoBefeH nA0 cBeleHus IloTpeburens B yCTaHOBJIEHHOM ACHCTBYFOLIMM
3aKOHOJATENBLCTBOM Mopsiake. Tawoke HMHOOPMAILMIO O pexuMe paboThl NpPEANpUATHH OOLIECTBEHHOrO INHMTaHMA
I'octunnnei Iotpedurens moxer nomyunts B Ciryx0e npueMa 1 pasMeLieHns [ OCTHHHLBL.

2.2. Undopmaums 06 Mcnonaurene u okaspiaeMbIXx UM yoryrax (B Tom uncie, OI'PH u MHH Hcnonaurens,
HOMEp €ro KOHTaKTHOTO Tele(oHa; BHI FOCTHHHLIBL, KaTerOPUIO TOCTHHUIIBI; HOMEP M JaTa BblJaul CBUAETENBCTBA O
MPUCBOEHHH I'OCTHHMLE OIPEIESICEHHOM KaTeropu# M O BBIJABIIEH ero akKpeAUTOBAaHHON OpraHu3auuM; KaTeropuu
HOMEPOB I'OCTHHHMIIBI M LEHY HOMEPOB (MeCTa B HOMepe); NepeveHb YCIIyT, BXOAJIIMX B LIeHy HoMepa (MeCTa B HOMEpE);
cBefieHM 0 QOpMe U MOPA/KE OILUTATHI TOCTUHUYHBIX YCIIYT; NIepeYeHb U HEeHy MHBIX IUIaTHBIX YCIIyT, OKa3bIBAEMbIX
WCTIONIHUTENIEM 32 OTAENBHYIO [UIaTy, YCJIOBHMS UX NMPUOOPETEHHUs U OILIaThI; CBENEHMS O (opMe, YCTIOBHAX U NOPSAKE
OpOHMpOBaHHMS, a TAKXKE O MOPSAKE OTMEHbI OPOHUPOBAHUS; MPEeTbHBIA CPOK NPOKUBAHUSA B FOCTHHULE; NIEpEUEHb
KaTeropuil JMl, MMEIOHIMX IpaBO HA HOIyYEHHE JIbI'OT, a TaKkkKe IIepeueHb JBIOT, MNPENOCTaBIsIeMBIX MpH
MPEeJOCTaBJCHUM [OCTHHHYHBIX YCIYI B COOTBETCTBHMHU C 3aKOHAMH M WHBIMH HOPMATHBHBIMU IIPABOBBIMM aKTaMU;
CBeJeHus 00 MHBIX IUIAaTHBIX yCIyraX, OKa3blBaeMbIX B FOCTHHHLIE TPETHUMM JHLAMH; CBEJEHUS O BPEMEHU 3ae3]a U
BpEMEHU BBI€3a M3 TOCTHHHULBI; MHAs1 HeoOXonuMmas WHQOpMalLMs) pa3MeIlleHa Ha PYCCKOM A3BIKE B TOMELIEHWH
TFoctunnupl, npenHasHadeHHOM Ans ohopMiIeHHs BpeMeHHOro npoxxupanus Ilorpebutenedl (B mHbOpMaLMOHHON
nanke B Ciy:x0e npuema H pasMeltenus I'ocTuHuIb) U B Kaxknaom Homepe, npenHasHaueHHOM IJ1 NMPOXKUBaHUA (B
nanke [lorpeburens).

Hndopmanus Ha pycckoM s3bIKe O nopsake nposkupaHus B [ocTuHuue, BrIOYas Hactosiiue Ilpasuia,
HpaBUIaX MPOTHBONIOKAPHOM GE30MaCHOCTH, a TAKKe MPaBIIaX IOJIb30BAHUS HNIEKTPOOBITOBEIMYI MPUOOPaMHU IMEETCA
B HUIM4MM B KakaoM Homepe, npenHasHaueHHOM JUis nposkuBanust (namka [TorpeGurens).

2.3. 'ocTrHMIa NpeaHa3HaueHa AJ151 BpEMEHHOI'O IPOXKHBAHUS IPAXKAAH.

ITpenensHpI CPOK HENMPEPHIBHOTO NMPOKUBaHWS IpakaaH B [ocTHHMLE cocTaBifeT | (0auMH) rog M sBngeTcs
OJMHAKOBBIM AT Bcex kateropuii [lorpebureneii.

2.4. VUcnonnauTesneM yCTaHOBIEHA MOCYTOYHAs orUaTa npoxueanus B Homepe (1a mecte B Homepe). Ilogacosoe
IpOXKMBaHME, a TalkKe I[ovyacoBas TapuduKauys CTOMMOCTH IPOXHBaHMA B [OCTMHMIE HE NPEeXyCMOTPEHHI.
MunsuManpHbIA Tapu Ha npokuBaHue — LleHa HoMepa 3a CYyTKH.

HckimoueHne MOXKET COCTaBIATh Tapu@) «IHEBHOW», KOTOPBIM MOXKeT OBITh NpeAoCTaBleH BO BPEMEHHOM
npomesxyTke ¢ 8:00 no 18:00 no MockoBckoMy BpeMeHu U He Ooniee, ueM Ha 8 yacoB.

Liena Homepa (mecta B Homepe) u nepeuens ocTuHHYHBIX yeayT, Bxoasyx B Lleny Homepa (Mecra B Homepe),
yCTaHaBIMBaIOTCs ASHCTBYIOUIMM cooTBeTcTBYIOmMM [IpelickypanTom HMenomaurens.

LleHsl, ycTaHOBNICHHBIE COOTBETCTBYIOMMNM [IpelickypanToM, IuddepeHIHPOBaHbI B 3aBUCHMOCTH OT KATETOPUH
Howmepa, konudecTBa NpOXKUBAIOLIHX B HOMEPE, HHBIX (aKTOpOB, AEHCTBYIOT B TEUCHHE OTPAHHYEHHOIO BPEMEHH.

Hena nHomepa (mecta B Homepe) mns kaxmoro [Torpedurens (3akazduka) GUKCHPYETCS B MOMEHT HAIPABJIEHUS
Ucnionuurenem 3akazuuky (IlToTpedurento) yBeOOMIEGHHMS C TOATBEP)KOCHHEM OPOHHMPOBAaHMA  COTIACHO
JNEUCTBYIOLIEMY Ha Takol MoMeHT [IpelicKypaHTy, a IpH OTCYTCTBHMYU MPEABAPHUTEIBHOrO OPOHUPOBAHMS — B MOMEHT
obopmnenus 3ae3na [Norpeburens cornacHo IlpelickypaHTy, AeficTByIOLIEMY Ha MOMEHT pa3Melnenus [Torpeburens.

B MoMeHT monydeHus ot HcnoaHuTens yBeIOMIEHHs C TNOATBEpXkIeHHeM OpoHupoBaHMs Ilorpeburens
(3akazuMk) npuHUMaeT U cornamaercs ¢ Lenoi Homepa (Mecta B Homepe), 1 He BIipaBe BIIOCIIEACTBUH TpeOOBaTh UX
W3MEHEHHs NP pa3MelleHnH B | ocTHHuLE.

2.5. bpouuposanue Homepa (Mecta 8 Homepe) B ['ocTiHMNE NPOU3BOIUTCS UM NOATBepKAaeTca Mcnonnurenem
NpY HATMYKMK CBOBOJHBIX HOMEPOB MyTEM 3akperuienus 3a 3akazunkom ([Torpeburenem) Homepa (mecta B Homepe)
nocpeacTBoM Hanpaeinenust Hcnonnurenem 3akazuumky (ITorpeburemo) ysenomieHus ¢ MNOATBEPIKIEHHEM
OpoHupoBasys B COOTBETCTBHH ¢ 11. 2.7. HacTosmmx [lpasmi.

B T'ocTHHHIIE IPUMEHSIOTCS CREIYIOINE BUAbI OPOHUPOBAHUA!

2.5.1. rapaHTHpOBaHHO€ OpOHHpOBaHME - BHI OpOHHpPOBaHMA, NpPU KoTOpoM KcnonHuTenb OXumaeT
Ilotpeburens no Bpemenn Boiesna (12 yacoB 00 MuHyT no MOCKOBCKOMY BPEMEHM) OHsA, CIENYIOMIETO 3a JHEM
3alUIaHUPOBAHHOIO 3ae3/a, MpH yciaoBuu BHeceHHs I[lorpedureneM uny 3aKa3yMkKOM € MX COIVIACHS aBaHCOBOTO
narexa B pasmepe He MeHee Llensl Homepa (Mecta B Homepe).

B ciIy4ae HECBOEBPEMEHHOIO OTKa3a OT OPOHMPOBAHMS, ONO3NaHUs WM Hesaesfla [loTpeburens, ¢ Hero wm ¢
3akaszuMKa B3MMaeTCs IUiaTa 3a hakTrueckui npocroii Homepa (mecra B Homepe), Ho He Gosee Llenst Homepa (MecTa
B Homepe) 3a cyTku, wiv vHas cymma, JoBeieHHas 1o ceeneHus 3akaszunka (Tlotpeburens) B MOMEHT GpOHMPOBAHHU,
nubo npeaycMoTpeHHas JloroBopom.

HecBoeBpeMeHHbLIM OTKazoM OT GPOHHpPOBaHHsA MPH3HAETCs OTKa3, MOMydeHHBIH Hcnonnutenem nosaHee 16
49acoB 00 MuHYT 1Mo MOCKOBCKOMY BPEMEHH AHA 3aIUTaHMPOBAHHOIO 3ae3[a, MJIM HMHOr0 CpoKa, JOBEJSHHOrO 10
ceenenua 3akazynka (Ilorpedurens) B MOMeHT OpoHupoBaHus, TU60 NpeaycMOTPEHHOro JJOrOBOpOM.



Onospnanuem Ilorpeburens npusHaercs 3ae3n [Hotpeburenem nocne Bpemenu 3aesga (15 gacos 00 MuHyT 1o
MOCKOBCKOMY BpeMEHHM) JTHs 3aIUIAHHPOBAHHOIO 3ae3/1a U A0 BpemeHu Bolesna (pacueTHbid yac, 12 yacos 00 MuHyT
110 MOCKOBCKOMY BPEMEHH) IHS, CICIYIOLIEro 332 HEM 3an/aHMpOBaHHOIO 3ae3/1a.

Hezaezgom npusHaercs He npuObiTHe IloTpeburens B mnomelleHue [OCTHHHMLBI, HpeRHA3HAYEHHOE IUIA
odopmnenus BpemeHHOro npoxxkuBanus [lotpebureneii (B Ciryx0y npuema u pasmemienus I'ocTunuLel) 10 Bpemenu
Bole3a (12 yaco 00 MUHYT 10 MOCKOBCKOMY BpEMEHH) IHS, CIIEAYIOIIEro 3a THEM 3aIJITaHUPOBaHHOTO 33e371a.

IIpu Hezaesne JJororop npekpatuaercs.

ABaHCOBBIH IUIaTEX NPU rapaHTHpPOBaHHOM OpoHHpoBaHuH Homepa (Mecta B Homepe) BHOCHTCS 3aKka3uMKoOM
(ITorpeburenem) ¢ ux cornacus He nozguee 16:00 yacoB MOCKOBCKOTO BpeMeHHM IHS, NMPEIIIeCTBYIOUIErOo IJHIO
3aITaHUPOBAHHOTO 3ae37a.

B ciyuae, ecnu 3axaszuukom (ITorpeburenem) He BHECEH aBaHCOBBIH IUIATEX B TEUEHHE YCTAHOBJIEHHOIO BBILIE
cpoka, OpOHMpOBaHHE CUUTAETCS HErapaHTUPOBAHHBIM, U K TAKOMY OPOHMPOBAHMIO TIOATIEXKAT NPUMEHEHUIO YCIIOBUSA
HEerapaHTHPOBaHHOTO OPOHMPOBAHMS, NPETyCMOTPEHHEIE B I1. 2.5.2. HIDKe.

ITpu pasmemenun IloTpeduTens aBaHCOBBIM IUIATEXK 3aCUUTHIBAETCS B KadecTBe OIUIATHI IIEPBLIX CYTOK
npoxkusanus B Homepe (mecra B Homepe).

Ilpy rapaHTHpPOBaHHOM OpOHHMPOBaHWUM 3aKa3uMKOM — IOPHUIMYECKHM JIHLOM JIM60 MHIMBHAYaJIbHBIM
IpeANpUHUMATENIEM, pa3Mep M CPOKHM BHECEHHs aBaHCOBOIrO IUIaTeXa, M MHBIC YCIOBHS OPOHMPOBAHHA NOINIEKAT
npuMeHeHuto McrionHuTeneM COrIacHO NOrOBOPY ¢ 3aKa3UMKOM M MOTYT OTJIMYATHCS OT YKa3aHHBIX B HACTOAUIMX
TIparunax.

2.5.2. HerapaHTHpOBaHHOe OpOHHpOBaHUE - BHJA OpOHHMpOBaHHMSA, NpH KoTopoM HMcmosiHHMTENs OXHMIACT
orpeburens no 16 yacor 00 MuHYT N0 MOCKOBCKOMY BPEMEHH [HS 3aIlIaHUPOBAHHOIO 3a€371a, NOCJIe Y€ro JOroBop
MpeKpalnacTcs.

Ipu HerapaBTUPOBAHHOM OPOHUPOBAHWY aBaHCOBBIN narex [lorpeburenem win 3aKa3yuKOM HE BHOCUTCA.

2.6. 3axazyuk (ITorpeburens), xenarommii 3adpoHuposats Homep (mecto B Homepe) B I'ocTHHULIE, NOCpEACTBOM
NOYTOBOH, TeNeOHHON U UHOH CBA3M, IO3BONAIOLICH TOCTOBEPHO YCTAHOBHUTD, YTO 3aiBKa MCXOAUT HETIOCPEACTBEHHO
ot 3akazuuka ([loTpeburens), HanpaenseT Ucnonuutemo 3aseKy Ha OpOHUPOBaHUE.

®opma 3agBku ycraHasnueaercs Mcenonuurenem (Ilpunoxkenne Ne 1 x Hactosmum [pasunam, npu 5ToM 4714
6ponupoBaHus yepes cailT [ocTuruibl hopMa 3asBKH yCTaHOBIEHA Ha caiiTe, B OroBope ¢ 3aKa3duKOM MOXeT ObITh
YCTaHOBJIEHA CBOS Gopma 3asiBKU A KOKI0T0 3aKa34hKa).

[MorpeGurens (3akasuuvk) BIpaBe OTKa3aThess OT 3asBkM Ha OponupoBanue Homepa (mecta B Homepe) 6e3
TIPUMEHEHUs K HeMy Kakux-tubo cankuuii 1o 16 qaco 00 MuHYT 1o MOCKOBCKOMY BPEMEHH JHSA 3allJIaHMPOBAHHOIO
3ae3[a, eC/Id WHOM CPOK He JoBeleH n0 cBemeHus 3akasumka ([TorpeGurens) B MOMEHT OpoHHpOBaHM:, N1uOO He
npenycmotpen Joroeopom. 3akazuuk (IloTpebutenp), sKenaromuii oTka3arbes oT 3asBKu Ha Oponuposanue Homepa
(mecra B Homepe)) B I'ocTuHMLIE, TOCPEACTBOM TIOYTOROM, TeaeOHHON M MHOH CBSA3H, NMO3BOJIIOIIEH TOCTOBEPHO
yCTaHOBUTh, 4To OTKa3 OT 3asBKH HCXOOMT HemocpeacTseHHo oT 3akasumka (IloTpeburens), HanpasnseT
Hcnonnurento Otkaz or 3asBku Ha OponupoBanme Homepa (mecra B Homepe).®opma Otkaza oT 3adBKH Ha
6ponnposanne Homepa (mecta B Homepe) ycranapnupaercs Hcenomnurenem (Ilpunoskennme Ne 2 x HacToAIIMM
IpasunaM, npu 3ToM ais OpoHupoBanus uepe3 cait ['ocrurunsl ¢opma OTkaza oT 3aiBKM Ha OpOHMPOBaHHE
YCTaHOBIIEHA Ha CaiiTe, B JOrOBOpE ¢ 3aKa34MKOM MOXKET ObITh YCTaHOBJIeHa cBOsA ¢opma OTkasa OoT 3asdBKM Ha
OpoHupoBaHHE U1 K&KI0ro 3akazumka).

2.7. VicnonHMTeNb TpM HATMYMM B yKasaHHble B 3aseke nartbl cBoGomHelx Homepor (mect B Homepe),
cooTBeTCTBYIOIMX 3aske 3akasuuka (Ilorpeburens), nHanpapnsger 3akazuuky (IloTpeburemo) ysenomnenue ¢
NOATBEPIKIEHHEM OPOHHUpPOBAHMSA, COAEPIKALIEe CBENCHHS O (UPMEHHOM HauMeHoBaHMM Hcnonnurens, 3akazduke
(TTorpeburene), xareropun 3akaszanHoro Homepa (Mecra B Homepe) m nene Homepa (mecra B Homepe), cpokax
npokuBaHus B [OCTHHHMIE, 00 ycnoBusX OpOHMPOBaHMS, a TAlOKe MHBIE CBEAEHMs, onpeaensgemele Menonnurenem.

dopma yseomieHus yeranapnusaercs UcnonnureneM ([Ipunoxenue Ne 3 x Hacrosmum Ilpasunam).

B sToM ciyyae J[OroBop CUMTaeTCs 3aKIOYEHHBIM C MOMeHTa mnosydeHus 3akazunkoM (Ilorpeburenem)
YBEIOMJICHHUS C MTOATBEPKISHUEM OPOHUPOBaHMS.

Hcnonuurenp BOpaBe OTKa3aTh B 3akitoueHuM JloroBopa, eciiM Ha yKasaHHbIE B 3adBKE JaTbl OTCYTCTBYIOT
ceobonuple Homepa, cooTBeTcTBYIOIME TpeOoBaHNAM 3asBKU.

2.8. Jloropop 00 OKa3aHMM TOCTMHUYHBIX YCIyr 3aKimtodaetcs Mexnmy Ilotpeburenem (3akasdukoM) u
HicnonHuTeneM IyTeM COCTABIIEHHS B TUCbMEHHON GopMe NOKYMEHTA, IOAMUCAHHOTO JBYMs CTOPOHAMH, U COINEPIKHUT:

a) HAMEHOBAHKE MCTIOIHUTEIS, OCHOBHOM rOCYIAPCTBEHHEIHM PEruCTPallMOHHBIA HOMEP ¥ UIEHTHOHKALMOHHBIH
HOMEDP HaJiororviaTteJibIluKa;

0) ceenenus o 3aKa3z4HKe (haMHIIHs, UMs, OTYECTBO (IIPH HAJIWYHUH) (PU3HYECKOTO JIULA H CBEIEHUS O TOKYMEHTE,
YAOCTOBEPAIOIIEM €r0 INYHOCTh, OPOPMIICHHOM B YCTAHOBJEHHOM IOPSIKE);

B) CBEJIEHM O BUJIE TOCTUHHMIIB, KATETOPHH FOCTHHMLIb], yKa3aHHOM B CBMETENLCTBE O TIPUCBOCHMM TOCTHHHIIbI
ONpeleIeHHON KaTeropym, NpeJoCTaBIsIeMOM HoMepe (MecTe B HOMepe) M 06 anpece roCTUHHULBL



I') CBEJECHHS O KATErOPHH HOMepa, LieHe HoMepa (MecTa B HOMepe), KOJIM4eCTBE HOMEPOB (MECT B HOMEpE);

1) IepHO IPOXKUBAHUS B TOCTUHULIE;

€) Bpemsl 3ae3/ia U BpeMs Bble3sia (pacyeTHBIH yac);

’K) UHBIE HEOOXOAMMBIE CBEACHHS (110 YCMOTPEHHUIO UCTIOTHUTENS).

HcnonHuTens BpaBe OTKa3aTh B 3aK/IIOYEHHH JOTOBOpA, €C/IM Ha yKa3aHHbIE B 3asiBKE AATHl OTCYTCTBYIOT
cB0OOIHBIE HOMEpa, COOTBETCTBYIOLIME TPEOOBAHMIM 3aIBKU.

2.9. 3Bacenenue IloTpeburens ocymecTBiseTcs TmNpH npenbseieHud IloTpebuteneM  NOKYMEHTa,
YIOCTOBEPSIOLIErO ero JIMYHOCTh B COOTBETCTBHM C 3aKOoHOAaTenbcTBOM Poccuiickoit denepanyu, 0ohOpMIEHHOTO B
YCTaHOBJIEHHOM MOPSAZKE U MOATBePIKAAIOLIEro MTMYHOCTh [IoTpebuTens, B ToM ducIe:

a) macropra rpaxnanuHa Poccuiickoii Denepanyy, yJI0CTOBEPSIOIIEr0 JHMYHOCTh IpaxaaHMHa Poccuiickoi
®enepauyu Ha Tepputopun Poccuiickon @enepauuy;

6) macnopra rpaxnanuHa CCCP, ymocToBepsioimiero JMYHOCTh rpakaaHuHa Poccuiickoil ®enepauuu, 10
3aMeHbl €ro B YCTaHOBJICHHBIHM CPOK Ha IaclopT rpakaanuHa Poccuiickoli @enepanuy;

B) CBHETENBCTBA O POXKIESHUH - IJIA JIMLA, He AOCTHUriiero 14-neTHero Bo3pacTa;

I) Nacrnopra, YAOCTOBEPSIOLIEro JIMYHOCTh rpakaanuHa Poccuiickoii Penepauuu 3a npenenamu Pocculickon
Denepanyy, - 715 JHLA, TOCTOSHHO NPOXKUBAIOILEro 3a npeaenamu Poccutickoit @enepanyu;

1) BpeMEHHOT'0 YIOCTOBEPEHHUS IMYHOCTH rpaknanunHa Poccuiickoli Penepauny;

€) acnopTa MHOCTPaHHOTO IpakIaHHHA MO0 MHOTO JOKYMEHTa, YCTAHOBJIEHHOIO (efepanbHbIM 3aKOHOM MM
NIPU3HAHHOTO B COOTBETCTBMM C MEXIYyHapoAHbIM morosopoMm Poccuiickod denepauyy B KavecTBe JOKYMEHTa,
YAOCTOBEPSIOLIEr0 IMYHOCTh MUHOCTPAHHOIO IpaXKIaHUHA;

’K) JOKYMEHTa, BBIJAHHOTO HHOCTPAHHBIM T'OCYAapCTBOM M IIPU3HAHHOIO B COOTBETCTBHH C MEXAYHApOJHBIM
norosopoM Poccuiickoit Penepanuy B kauecTBe JOKyMEHTa, YIOCTOBEPSIOLIETro JIMYHOCTh JTMUa Oe3 rpask1aHCTBa;

3) pa3pelleHus Ha BpeMEeHHOe NPO’KUBaHUe JInla 06e3 rpaXIaHCTBa;

1) BUJIa Ha XUTEJILCTBO JIMLa 0€3 rpakJaHCTBa.

Hnoctpanssie [Torpebureny 06s3aHbl NPeNbIBIATh MUTPALIUOHHYIO KapTy.

IIpu oTcyTCTBUM BBIIEYKAa3aHHBIX JOKYMEHTOB VCrIoNHuUTENb BIIPaBE OTKA3aTh B PA3MELICHUU.

VcnoBus, NOpsooK M IOCNENCTBUSA OTkaza oT Jloropopa ompeneneHbl AEHCTBYIOIIMM 3aKOHOAATENILCTBOM
Poccuiickoii ®enepanuu.

2.10. T'ocTHHMIA OCyIIEeCTBIsET 0hOpMIIeHHE MPOXKHBaHUs U peructpauuio [Torpeduteneli, mpubObIBaroIyX B
I'ocTuHuLy 1 yOBIBAIOIIMX U3 HEE, KPYTJIOCYTOYHO.

3aceneHre B FOCTUHMILY HECOBEPIIEHHOJIETHUX I'PaXKaH, He JOCTUTIMX 14-eTHEro Bo3pacTa, OCYIIECTBISETCS
Ha OCHOBAHWM JOKYMEHTOB, YAOCTOBEPSIOIIMX JTMYHOCTh HAXOASAIIMXCS BMECTE C HUMM poauTenel (YCHIHOBUTEIEH,
OIEKYHOB), CONPOBOKAAIOMIETO JIMLA (JIKLL), IPH YCIOBUH MTPEIOCTABICHUS TAKHM CONPOBOKAAIOLIMM JIMLIOM (JIMUAMH)
coriacus 3aKOHHBIX TNpeAcTaBuTeNed (OOHOrO M3 HHX), a TalKe CBUACTENBCTB O POXACHHH 3STHX
HECOBEPIICHHOJIETHHX.

3acerieHre B T'OCTHHHILY HECOBEPLICHHOJETHUX TpaXKaaH, NOCTUIrIuX 14-nmeTHero BO3pacTa, B OTCYTCTBHE
HaXOXAEHUS pSAOM C HUMHM 3aKOHHBIX IIPeACTaBUTENEeH OCYINECTBJIETCS Ha OCHOBAaHWH [IOKYMEHTOB,
YIOCTOBEPSIOIIMX JIMYHOCTh OSTHX HECOBEPLICHHOJETHUX, NpPU YCJIOBHH IIPENOCTaBIEHHMS COIJIAaCHs 3aKOHHBIX
npencTraBuTenel (OAHOro U3 HUX).

Peructpauus Ilorpeburened, ssnsrommxcs rpaxnanamMu Poccuiickoli @enepanyun, No MecTy nNpeOblBaHMs B
FOCTHUHHUIIE OCYILIECTBIIAETCS B COOTBETCTBUHM ¢ [IpaBuiaMy perucTpalMu U cHATUs rpaxiaad Poccuiickolt denepaunu
C PErdCTPaLMOHHOIO ydera I0 MecTy MmpeObIBaHMsS M IO MECTY JKUTEeNIbCTBA B mpefenax Poccuiickod depepaumy,
yTBEPKIEHHBIMU TIOCTaHOBNeHWeM IlpaBurenscra Poccuiickoit @emepaumu ot 17 wmons 1995 r. N 713 "O6
yTBepkaeHnH [IpaBuil perucTpaliy U cHATUS rpaxnad Pocculickoi Penepanuy ¢ perucTpalliOHHOrO y4eTa 1o MecTy
npeObIBaHKS U TI0 MECTY JKUTEJIbCTBA B npenenax Poccuiickoll @eaepanyy ¥ nepevyHs KL, OTBETCTBEHHBIX 32 MPHEM
U Niepeiayy B OpraHbl perHCTPALMOHHOIO ydyeTa JOKYMEHTOB Ul PErMCTpaliii U CHATHSA C PErMCTPAlMOHHOTO y4yeTa
rpaxnan Poccuiickoii @epepauuy MO MeCTy NpeObIBaHMA M IO MECTy JKUTENbCTBA B mpenenax Poccuiickoi
Denepauyn”.

IMocranoska [ToTpebuTenel, SBIAIOMMXCS] HHOCTPAHHBIMH I'paXKIaHaMU U IMLaMu 6e3 IpakIaHCTBa, Ha YYeT 1o
MeCTy NpeObIBaHKs B TOCTHHHMIIC U CHATHE MX C y4eTa IO MeCTy NpeOblBaHMs OCYIUECTBIIAIOTCS B COOTBETCTBUM C
[TpaBunaMy OCYLIECTBIIEHHMs] MUTPALMIOHHOTO y4eTa MHOCTPAHHBIX IpakaaH M JMu 6e3 rpaxnaHcTsa B Poccuiickoi
denepaluu, yTBepKAeHHBIMU TIOcTaHOBeHueM [IpaBuTensctsa Poccuiickoit @enepauyn ot 15 supaps 2007 r. N 9 "O
NOpsA/IKE OCYLIECTBJIEHWS MWIPALMOHHOTO y4eTa MHOCTPaHHBIX IpakaaH M juu 6e3 rpaxnaHctsa B Poccuiickoi
Ddepepaunn".

2.11. TIpu odopmieHun npoxkupaHus Hcnonnutens Bblgaer IloTpeOuTrenio cuyeT, KOTOPBIM SABJISETCH
NOATBEPIKACHHEM 3aKIrodeHns JloroBopa Ha okazaHue ['ocTHHHYHBIX yciyr. CueT JOKeH coaep KaTh: HAUMEHOBaHHE
Hcnonnurens; ¢pamunuto, umsa, otuectso Ilorpeburens; cBeneHus o npenocrasisemom Homepe (Mecta B Homepe);
Lleny Homepa (Mecta B Homepe); npyrue Heo6x0oquMble JaHHBIE 110 ycMOTpeHuro McriomHuTens.



2.12. Ormutara llensl Homepa (mecta B Homepe) mpousBomurcs npu 3axiroueHdd Jlororopa o6 okxaszaHuu
FOCTHHUYHBIX YCIYT B TIONTHOM o0beMe (aBaHCOBBIH miatex B pasmepe Llensl Homepa (Mecta B Homepe) 3a Bech cpok
npoxwuBanusa B ['octunuue). Cornacuem Ilorpeburens (3axa3zuvka) Ha aBaHCOBBIH ILIATEK MPH3HAETCS MOANHCAHHE
[orpedurenem (3akazunkom) Jloropopa 06 oxazaHUX FOCTUHUYHBIX YCIIYT.

Ilotpebutenr B MOMEHT pa3MmelleHHs B [octuHuie Mo cornacopaHuio ¢ McnonHuTeneM BHOCHUT
ObecnieunTenbHBIN NATEXK, MOPANOK BHECCHUS, UCIIONB3OBAHMS M BO3BpaTa KOTOpOro onpereneHsl B Pasperne 1
HacTosumx Ipapmi.

IMotpebutens (3axazunk) 00g3aH OMNATUTh [ OCTHHUYHBIE YCIYTH U UHBIE IJIATHBIE YCITYTH, a TaloKe Tpagbl 1
MHBIE IUIATEXKH B TIOJHOM O0BEMe.

K omnare ycxyr HMcnonHuteneM NpHHUMAOTCS HalM4Hble poccuiickue pyOnm, a Taroxke GaHKOBCKHME KapThl
CIIeOYIOIIMX IIaTeXHbIX cucTeM: Visa, Master Card, Diners Club, American Express i JCB, Union Pay, MaestroCirus,
Mir, Discover.

Ipu ocymecrenenun pacuetoB ¢ [lorpeburenem (3akasuukom) HMcnonnurens Bsigaer IloTpeburemo
(3aka3z4mMKy) KaCCOBBIN YK WM TOKYMEHT, OQOPMIIEHHBIH Ha GJ1aHKe CTPOTOi OTYETHOCTH.

Ilnara 3a npo>kMBaHUE B3UMAETCs B COOTBETCTBHM ¢ PacueTHBIM YacoM.

B ciyaae npoxxusanus [lotpeburens B Homepe (na mecte B Homepe) menee 24 yacoB, HallpuMep, IIpH 3ae37e
nocne Bpemenu 3aezna (15 yacor 00 MUHYT M0 MOCKOBCKOMY BPEMEHU TEKYILETO AH:A), W/HIH IIPY BBle3ae 10 Bpemenu
Bble3]a (pacueTHbI yac, 12 wacor 00 MuHyT Mo MOCKOBCKOMY BPEMEHH TEKYIIETO AHS), IJlaTa B3UMAaEeTCs B pasMepe
MuHMManpHOrO Tapuda - Llenst Homepa (mecta B Homepe) HesaBHCHMO OT BpeMeHM (aKTHUECKOro HaXOXKIEHHA
[orpeburens B I'ocTHnMLIE.

2.13. Ilpyn HaiWuMM TrapaHTHPOBAaHHOTO OpPOHUPOBAaHHS Ha TeKyllylo Jary VICNONHHTens TrapaHTHpYeT
npenocraButs [orpebutemo Homep (mecto B Homepe) Bo Bpems 3ae3na.

2.14. Ilpn Hammunu cBoGoaHbelx Homepor (Mect B Homepax) Mcnonuurens Moxer 3acenuTs [loTpeburens 1o
Bpemenu 3aeszga.

Ilpn stom, mpu 3acenenuu Ilorpeburens ¢ 00 wacor 00 MHMHYT IO YCTaHOBJIEHHOrOo BpemenM 3ae3na B
JOTIOTTHEHUE K CTOMMOCTH IPOKUBaHUA B3uMaeTcs mara 3a Homep (Mecto B Homepe) B pazmepe, He IPEBRIIAIOMIEM
IUTaTy 3a nojgoBHHy Tapuda - lensl Homepa (Mecta B Homepe), 3a uckilroueHreM citydas, KOrja IepHoj] OT BpeMeHH
3acesieHHs OO BpeMEeHHU 3ae37a cocTapmseT Gonee 12 yacos.

Korna nepuon ot BpemeHM 3acefieHns 10 BPEeMeHH 3ae3a cocTapisger Oosnee 12 yacop, Inarta 3a NPOXKUBAHUE
B3nMmaetcs ¢ [lorpeburens B pasmepe llenst Homepa (Mecta B Homepe) 3a ogHM CYTKH, B MOpPJKe, YCTaHOBIECHHOM
BhIIIe B HacTosmux [Ipasunax ms oratel Lensr Homepa (mecra 8 Homepe).

2.15. B cayuae, eciu [loTpebutens 3aaepKupaeT OCBOOOXKASHHE HOMEpPA OTHOCUTENBHO YCTAHOBJIEHHOIO B
Hacroswmx [Ipasunax Bpemenu Brie3na (pacueTHoro yaca) - 12 yacos 00 MuHYT 10 MOCKOBCKOMY BpEMEHH JATHI
BbI€3Mia, yKazaHHOW B J[oroBope Ha OKazaHHMEe TOCTHHMYHBIX YyCIyr (mo3gHuil Beles3n), McnonHurens Brpase
notpeboraTh, a [lorpebuTens B TakoM ciaydae 00s3aH OIUIaTUTH VMICIOMHUTENIO CTOMMOCTE NPOXKMBAHUS B pa3sMepe,
ycranosienHoM McnonuTesneM Ha 1arty Bhie3na, Ho He 6onee Llenst Homepa (Mecta B Homepe) Ha aary Beiesna.

2.16. TIpu HEOOXOAMMOCTH MPOMJICHHUs cpoKa npoxuBanus IloTpeburens 06s3aH 3agBHThL 06 3TOM HMcnonnuTeno
He nosanee Bpemenu Briesna (pacuyerHoro yaca) (12 gacos 00 MuHYT no MOCKOBCKOMY BPEMEHH) JH:A, B KOTOPOM
Iorpeburens noswkeH Boiexars U3 ['ocTiHHULEL, 1 McnionHuTeNs, Ipy Hastuuuu cBoboHbIX HoMepos, npojieBaeT cpok
[POKUBAHHUS. :

Omuiata MpozyieHus CpoKa NpOKMBaHHS npousBoauTcs [loTpeburenem B Nopsnke, YCTaHOBJICEHHOM BBILIE B
Hactosmux Ipasunax aa onnarel Lenst Homepa (Mecta B Homepe), 1 noipkHa ObITh NpousseneHa Ilorpedutenem He
nosanee 12 yacor 00 MuHyT 10 MOCKOBCKOMY BpeMEHH IHs, B KoTopoM IoTpeburens Npoanm NpoKUBaHUe.

He npomnenue ITorpeGurenemM cpoka NPOKUBAHMS B YCTAHOBJIEHHBIH B HACTOSIIEM IyHKTE CPOK M/WIH He
onnara [loTpebureneM B nopsnxe, NMPeIyCMOTPEHHOM HacTOAIMMHU IIpaBHiamu NpOIJIEHUd CPOKa IIPOKUBAHMS -
ABJIAETCA 3a0epKKOH Bolesaa [lorpedurens nz FocTuruupy, uro AaeT Hcnonuureno npaeo Tpebosats ot [loTpeburens
HE3aMEITMTENBHOTO 0CBOOOKIeH s 3anumaemoro ITorpeburenem Homepa (Mecta B Homepe), a Taroke Breuer 3a cobok
NOCJICAICTBHUSA, YCTAaHOBJICHHBIE B IyHKTe 2.15. Hactosmmx [lpasun.

2.17. Tlpu pazmerenuu neteii 1o 3-x netr 8 Homepe BMecTe ¢ poauTeIsIMH, I€TcKasd KPOBATKa NPENOCTABIAETCS
6e3 B3UMaHMs JOMOJHUTENbHOM 1wiatThl. [Ipy 3TOM BO3pacT pedeHKa AOJDKEH ObITh MOATBEPIKAEH CBUIAETENLCTBOM O
POXKICHHH MM COOTBETCTBYIOLIECH 3alIHCHIO B IACNIOPTE OOHOTO U3 POAMTENEH.

Jetu mo 12-tv neT NpoKUBarOT B 0OHOM HoMepe ¢ cOMpoBOXKIAIOWIMMHU UX B3POCHBIMH 0€3 NpeloCTaBIeHuUs
MecTa U 0e3 B3UMaHUs JOTIOJHUTENbHOMN ILIaThI.

B cllydasx npeaocrapicHuA ILOHOJ'II'IHTGJ'[I)IIOﬁ KpoBaTH B3¥MMACTCsA 1jiaTa B COOTBETCTBHH C COOTBCTCTBYIOLIIMM
TIpeiickypantom Wcnonsurens, AeHCTBYIOWIMM Ha MOMEHT NOATBEPXACHUA OponupoBanus (nIpM  3axase
JOTIONHUTENLHOM KpOBATH NPH GPOHMPOBAHMM), MO0 HAa MOMEHT pasMelleHus (B CTydae 3aKasa JOINOJIHHTEIBHOH
KpOBATH B MOMEHT 3ae3/1a), TH60 Ha MOMEHT OBpalleHHs! ¢ TPeGOBAHHEM IIPELOCTaBUTh JOMOJHUTENLHYIO KpoBaTh (B



clTydae 3akasa JONONHUTENbHOM KPoBaTy B NIEpUOL IpOKUBaHus). MiciomHuTENb BIIpaBe 0TKa3aTh B NPEeNOCTaBICHUY
JIOTIONTHUTENBHOM KPOBaTH B Cliydae, eciii ee ycTaHOoBKa B HoMepe He npexycMoTpeHa.

3aBTpak 1s nereil no 6-1u net, B onHoM Homepe ¢ conpoBOKAaIOMUMHU HX B3POCIIBIMY, NPEAOCTaBIIAETCS JETAM
o 6-Tu et 6e3 B3UMaHUS JOTOJIHUTETIBHOM 71Tk, TIPH YCI0BHH, 4TO B LleHy Takoro Homepa BxiroueHa CTOMMOCTB
3aBTpaxa.

3arTpak ang aeredt ot 6 no 12-tu ner, B onnom Homepe ¢ CONPOBOKAAIOIMMH HX B3POCIIBLIMH, IIPEIOCTABIIAETCA
1o ueHe 50 % cTOMMOCTH 3aBTpaka.

2.18. B cooTBercTBHH C HeHCTBYIOIIMM 3aKOHOIATeNbcTBOM Poccuiickoit Penepanuu, KypeHue B HOMepax H
0611eCTBEHHBIX 30HaX (30HaX o61Iero Monb3oBanks) TOCTHHHIIE He JOMyCcKaeTes.

3. Hopaaox npenocraBieHns yeJayr u odssangocTa Menosnutens

3.1. KauecTBo TmipedocTaBisieMbIx ['OCTHHHMIIEH YCIyr COOTBETCTBYET YCTAHOBJICHHBIM JIEHCTBYIOUIUM
3aK0oHOAATENHCTBOM PO TpeGoBanuaM.

3.2. Mcnonnurens no mnpocwbe IloTpeburens o0sa3aH 6e3 NTONOIHUTEIBHON OIIAaThl 00eCHeunTh CIEAyIOHe
BUABl YCIIYT:

- BBI3OB CKOPOM NOMOUIY;

- TIOJIb30BaHHE MEJHUMHCKOMN allTeUKOM;

- nocraBka B Homep koppecnoHneHUMH, agpecoBanHol [loTpebuTenio, 1o ee nolyueHHH;

- nobyznxa K ofnpeneleHHOMY BPEMEeHM;

- NPEAOCTABJICHUE KMIIATKA;

Hcnonaurens npenocrasiser [lorpedurento 63 JONOIHUTEILHOH OIUIaTh CIeAyOIHe BUIB] YCITyT, CTOUMOCTE
xoTopbix Bxonut B Lleny Homepa (mecta B HoMepe), yTBepKIeHHEIE COOTBETCTBYIOIIMM [lpeiickypanToM:

- Oponuposanue Homepos;

- TIONIb30BaHHME TpPeHaKepHbIM 3aioM (6e3 ycIyr JMYHOTO TpeHepa) B (HTHEeC—LIEHTPE, PaclolOXEHHOM B
Toctunnue, QuHCKAME GaHAMH, TYPELKMMH XaMaMaMH, a Takke 6acceifHOM — COrNIaCHO YCTAHOBJIEHHBIM B 1. 3.2.1.
Hacrosux Ipaepun ycioBuam;

- YCIYIH KOHChEpXKa;

- IIpUeM U XpaHeHHe Oaraxa B Kamepe XpaHeHMs [ OCTUHHUIIB! Ha CPOK TNPOXKUBAHU;

- mnoxHoc Garaxa u3 Homepa k aBToOycy (TakcH), corfacHonpensapurenbHoi 3aaBke [lorpeburens, us
Howmepa I'octunuist u 8 Homep [NocTuHuMITEL

- OecrutaTHOe TOJB30BaHHME INPOBOJHBIM HMHTEepHeTOM B Homepax u OecrnpoBOJHBIM HMHTEPHETOM Ha BCeH
Tepputopun 'ocTUHULIEL;

- npenocraenenre B Homep 2 OyTbUIOK MUTHEBOH BOABI ©XKEIHEBHO;

- MOJB30BAHMC YCITyTaMH OMOTMOTEKHU.

Ucnonuurens He Brpase 6e3 cornacus [lorpedurens npepocranats [loTpeduTento HHbIE NIATHBIE YCIYTH, HE
Bxogsmue B lleny Homepa (mecra B Homepe).

Cornacuem [ToTpe6utens Ha noyryueHre oT McnosHuTeNs MHBIX IUIATHBIX YCIIyT, He Bxoaamux B Lleny Homepa
(mecta B HoMmepe) siBnsieTcs copepluenue [oTrpeburenem moObIx AecTBHH, 0003HaYaOIUX €T0 HAMEPEHHUE MOYYHTh
yKa3aHHBIE YCIYTH — MCIONb30BaHME MUHH-0apa (M3bATHE M3 HEro HaxOSIMXCS B MHHU-0ape TOBapoB M Ip.),
BHeceHre ObecrednTeNbHOro IaTexa 1 Ip.

3.2.1. Manonernue B Bozpacte oT 0 10 5 neT B purHEeC—LIEHTp, pacnookeHHbIH B | OCTHHHLIE, HE AOIMYyCKaKOTCA.

Manonernue (B Bo3pacte oT 5 no 14 ner) getu JHL, NpOXXKHBAIOIMX B ['oCTHHHMIIE, HA TEPPUTOPHU KOTOPOH
pacnonoxeH GUTHEC—EHTP, MOTYT HAXOAUTHCS HA TEPPUTOPUHN aKBa-30HBI puTHeC—LIeHTpa B iepuoa ¢ 12:00 go 17:00
HCKJIFOUHTEIBHO B COTIPOBOXKIECHUM POANTENEH W/WIM ONIEKYHOB U TpeHepa, IPeAOCTABIAEMOro 10 IPeIBapHTENbHON
JOTOBOPEHHOCTH (HHTHEC—LEHTPOM.

Hecosepuiennonernue (B Bo3pacte OT 14 1o 16 jer) AeTH JHL, NPOXKUBAOIIKX B I'OCTHHMIIE, HA TEPPUTOPHH
KOTOpPO#M pachoioxKeH GUTHEC—IIEHTP, MOIYT HAXOAUTHCS HAa TEPPUTOPHH aKBa-30HB! (PUTHEC—LIEHTPA UCKITIOYUTENBEHO
B CONPOBOXKIEHHH POAMTENIEH W/IAH ONIEKYHOB.

Hecoepuennonetnue (B Bozpacre ot 16 o 18 ner) nern nuu, npoxuparolyx B ['OCTUHHLE, Ha TEPPUTOPUH
KOTOPOM pacrosioked (UTHEC—EHTP, MOTYT HAXOIWThCA Ha TEPPUTOPUH aKBa-30HBI (MTHEC—LIEHTPa C COIJacHs
poauTeNed W/HITK OTIEKYHOB U MO UX OTBETCTBEHHOCTb.

ITpu TOCEeIEeHHH aKBa-30HbI MATIOTIETHUMM M HECOBEPIICHHOJIETHUMY OTBETCTBEHHOCTh 34 YKM3Hb H 3JOPOBLE
MaJIOJIETHUX/HECOBE PIICHHOJIETHIX HECET CONPOBOXKAAIOMIMM pOOUTENID, ONIEKYH WM TPEHEP.

Manonetnue (B Bo3pacte oT 5 no 14 ner) aerty nuL, NPOXKHBAIOWMWX B ['OCTHHWIE, HAa TEPPHTOPHH KOTOpPOH
PACTIONIOKEH PUTHEC—LIEHTP, B TPEHAKEPHBIN 3a1 HUTHEC—IEHTPA HE NOITYCKAIOTCH.

HecorepimennoneTHye (B Bo3pacte oT 14 10 16 neT) neTd nuu, NpOXMBAOWMX B I'OCTHHALE, Ha TEPPUTOPKK
KOTOpOHM pacnonokeH (GUTHEC—LIEHTP, MOrYT HaXOQUTHCA B TPEHAXKEPHOM 3ajie dHUTHEC—LIEHTPa MCKIIIOYMTENBHO B
CONpPOBOXIEHUH POAMTENeH W/HIM OIEKYHOB M TpeHepa, NMPeJOoCTaBIAEeMOro 1o npenBapuTeNIbHON J0rOBOPEHHOCTH
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(bUTHEC-LIEHTPOM.

Hecosepennonernue (B Bospacre ot 16 no 18 ner) neru sy, npoxusaiowmx B I'OCTUHHLE, HA TEPPUTOPHU
KOTOPO# pacTookeH (PUTHEC—LIEHTP, MOTYT HaXOJUTHCS B TPEHAXKEPHOM 3ajle QUTHEC—LIEHTpA C COTJIaCHs POIHTENel
W/WIIY OTIEKYHOB U MOJ UX OTBETCTBEHHOCTS.

IlIpyn nocelueHMy TpeHaKEPHOTO 3ajla HECOBEPIICHHOJETHHMH OTBETCTBEHHOCTh 3a JKM3HB U 310pOBbE
HECOBEPUICHHOJIETHIX HECET COMPOBOKAAIOLIMI POUTENb, ONEKYH WIH TPEHED.

3.3. ITorpeGurens umMeeT IIpaBo Ha NOJIb30BAHHE B YCTaHOBJIEHHOM HOpSIAKe
JOIOTHUTENIBHBIMY TUIATHBIMH YCIIyTaMH, okasbiBaeMbIMH HMcnonnurenem. IlepedeHs JIONMOMHUTEIBHBIX IUTATHBIX
YCIIYT yKa3aH B COOTBeTCTBYyIomeM Ilpeiickypanre, pazMeliéHHOM Ha PYCCKOM s3BIKE B MOMEHIEHWM | OCTHHHUEL,
IpeHa3Ha4eHHOM A7 0 OpMIICHHS BpeMeHHOro npokuBanus [lotpeduteneii (B undopmaimonHoit nanke B Ciryx6e
npuema u pasmemienus 'ocruHunsl). JdononnutensHele ['ocTMHMYHBIE yoiayrd npenocraBnsiorcs Mcnonnurenem
TOJIBKO ¢ coracus [lorpeburens.

Pacuersl 3a mnpenoctaBneHHble - McnonHuTeneM IuUiaTHBIE JIONIOJTHMTEIBHBIE YCIYTM OCYIIECTBIISIOTCS
INoTpeburenem kax HATUYHBIME IEHEKHBIMH CPEACTBAMH, TaK U N0 OaHKOBCKMM KapTaM, KaK 3TO IPEeIyCMOTPEHO B
HacTosumx IlpaBmnax mna omnarel ['octuHMuBeX yemyr. MubopMmaumsa o nopsake omnnartsl JlOMOJHHTEIBHBIX
FOCTHHMYHBIX YCIIYT, Pa3MeIlleHa Ha PYCCKOM s3bIKe B MIOMEIeHUH [ OCTHHHLEL, NpeIHa3HaYeHHOM Ul OQOPMIIEHUS
BpeMeHHOoro npoxxusaHus llotpebureneii (8 uHGopmalmonnoli narnke B Ciryxx0e rpreMa U pazMelleHus [ ocTHHUIIbL).

3.4. UcnonsuTeNb BIpaBe B clyyae HEOOXOAMMOCTH U3MEHATH MOPANOK W MECTO OKa3zaHHs JIOMOJHHUTENbHBIX
TOCTHHUYHBIX YCIIYF, B TOM YHCII€ YCIYT 10 00IeCTBEHHOMY MTUTAHHIO.

3.5. HcnonnauTens BIpaBe NMpOM3BECTH 3aMeHy npenocTaeieHHoro [lotpeburtento Homepa Ha Homep Toii xe
KaTeropuH WIM KaTeropHel BhIIE B Clyvae, ecy AaHHbi HoMep B npouecce 3kcruryaranmu npusHas Mcenonaurenem
aBapUItHBIM.

ABapuiiHbIM Tipu3HaeTcs Homep, B NOMELIEHMSIX KOTOPOTrO BEHIABJIEHa HEOOXOAMMOCTh OCYILECTBICHMS
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-3IHISMHUOJIOTHUECKUX U WHBIX MEPONPUATHH, HalpaBlieHHBIX Ha YCTPaHCHUE
MPUYHH, CO3AAIOIIMX YTPO3Y WIH MPEISTCTRYIOIUX HOPMAIbHOMY (Ka4eCTBeHHOMY U 0€30I1aCHOMY ) MCIIOIb30BaHHIO
Homepa, a Tarxke MHBIX mnomemieHu# [OCTHHMUBL, €CIM 3TO TIPENATCTBYET K HX HOPMAJIBHOMY JOCTYIYy H
00CITY)KHBaHUIO.

B sTom ciygae McnonHurens 00s13aH HeMeAIeHHO U3BecTUTh [loTpebuTens o HeoOX0AUMOCTH OCBOOOKAEHHS
Howmepa ¢ ycTaHOBIEHHEM CPOKOB TAKOTO OCBOOOXKICHUS M C OJHOBPEMEHHBIM NPeIIoKeHHeM NT0100HO0ro CBOOOIHOrO
Homepa win moboro apyroro Ha ycMoTpeHue HcnomHutens, HO 0e3 3aHWKCHUS KaTeropHy IPOXKHMBaHHSA Ui
INoTpeGurens.

[Torpeburens 06s13aH 0cBOOOAUTH 3aHUMaeMblli UM aBapuiinblii Homep 1m0 Hayana yka3aHHBIX B HAcCTOSALIEM
IMyHKTe paboT, B yCTaHOBJIEHHBIE McromHuTeneM CpoKy.

3.6. Bee pacxonel, o0ycnoBiieHHble 3aMeHOH aBapuiiHoro Homepa, ocyluectristorces 3a cueT Mcnonaurens. Ipu
Hecornacuu IlotpeGurens Ha 3ameHy Homepa emy momoGubiM, ¢ ITorpeburenemM mpou3BOAATCS BCe HEOOXOIUMBIE
pacyeTsl, 00yCIOBICHHBIC JOCPOYHBIM OKOHYAHUEM €10 IPOXKUBAHUS.

3.7. Pazmernenue B HoMepe ['OCTHHHMLIB cobak-IoBOAbIpe U cobak crelalbHbIX NOMULEHCKUX ToApasAcIeHuN
(oxpanHpIX cobak, cobak-HIOXauell W Op.) AOMyCKAaeTcs IO IpedBapUTeIbHOMY pa3pellieHHI0 AJMHHHCTpaLVH
TNocTrHULEI NpU YCIOBUU:

- HAJTHYMS COOTBETCTBYIOUIMX BETEPHHAPHBIX JOKYMEHTOB C OTMETKOH 000 BCEX CeTaHHbIX HeOOXO0AUMBIX NPUBHBKAX;
- HAJIMYHMA CPEICTB 3aIUTHl (HAMOPIHUKA, TOBOJKA U TIp.);

- HauMyMsd TpHHAUISKALIMX Blafenslly cobak, 00eCHeUMBAIOIMX  KHU3HENESTENIbHOCTh JAaHHBIX cobak
npucnocobneHui (JIoTka 17 Tyanera, KOpMa W TOCYIBl A1 KOPMIICHHS, MEpCOHANBHBIX KOBPMKAa W TIOJIOTEHeL,
KOCMETHYECKHX U THTHeHWYEeCKMX TIPUHAIISKHOCTeH U 1Ip.).

4. OrBeTcTBeHHOCTL McmoHuTe NS

4.1. Ucnosuurens OTBeYaeT 3a yTpaTy, HENOCTady WM noBpexxaeHue pemeil I[lorpebuTens, BHECEHHBIX B
TocTuruLly, 32 UCKITIOUEHUEM JIeHer, WHbIX BATIOTHBIX LIGHHOCTEH, HEHHBIX OyMar U ApyTHX AparolieHHbIX BEIIE.

Hcnonuurens 0TBEYAET 32 YTPATY JEHeT, WHBIX BATIOTHBIX LIEHHOCTeH, IEeHHBIX OyMar U JpyTMX paroueHHbIX
sewrel IloTpeGuTens NMpy YCIOBUM, eCIM OHM ObUTH MpuHATH McronHuTeNneM Ha XpaHeHue JIMO60 ObLTH NOMeNeHbl
Tlorpeburesnem B ipefocTasiennstii emy McnonHureneM HHIMBHAIYANBHEIHN ceii(h HE3aBUCHUMO OT TOr0, HAXOAUTCS 3TOT
ceiid B ero HoMepe wiu B MHOM NoMemeHuH I octuHuil. MenoaHuTens ocBoOOXKIaeTCs OT OTBETCTBEHHOCTH 3a
HECOXPAHHOCTh COAEPIKUMOTO TAKOro ceida, eciny AOKaKET, UTO 10 YCIOBUAM XPaHEeHus JOCTYN Koro-mubo k cedy
663 BCaAOMA HOT’pe6HTeHﬂ 6LI.H HCBO3MOXKCH J'IH6O CcTal BOZMOKHBIM BCJICACTBHEC Henpeononnmoﬁ CHJIBI.

[Notpeburens, 0OHApY)MBUIMI yTpaTy, He0CTady UM NOBpPEXIeHHe CBOUX Bellel, 00s3aH 6e3 npomenieHus
3a9BUTH 00 5TOM aamuubucrpauuu Hcnonuurens. B nporueHom cmydae Mcenmomnurens ocBoOGoxnaercs OT
OTBETCTBEHHOCTH 32 HECOXPAaHHOCTh Bellei.



Bemw, obHapyxeHHsle nocie PacueTHoro uaca Brlesna mepcoHanoMm Mcnomnurens B Homepe, noinexamiem
BBICBOOOXKICHHMIO, U OILIaTa 3a KOTOPbIM 3aKkoHumnachk (npu sToMm Ilorpeburtens He mzBectn CryxOy npuema u
pa3MeIIeHus O MPOJNIEHUH CBOEro NPOKHBAHMS B MOPSAAKE M B CPOKH, YCTAaHORJIEGHHBIE B HacToseM [100keHHH),
NpU3HAIOTCS 3a0BITHIMU U NIOMelIaloTes VcnonHureneM B xoMHaTy 3a0bIThIX Bewei [octuHuuel. IlomMereHne Beluei
Ha XpaHEeHUEe OCYIIECTBIAeTCS aIMUHMcTpaumel Mcnomnurens B mpucyrcTBuM npenctapureneil Mcnomnurens B
KONTMYECTBE He MeHee 2 (IBYX) YENOBEK, H OQOPMIISETCS COOTBETCTBYIOIIMM AKTOM O IMOMEHIEHUHU 3a0BIThIX BelleH
[lorpeburens na xpanenue (IIpunoxenue Ne 4 x Hacrosm [Ipagunam).

Hcnonuurens craBut B u3BeCTHOCTH [ToTpebuTesns o 3a0BITHIX MM Bewax no npenocraBieHHbM [loTpeduTenem
Hcnomaurento KOHTAKTHBIM TaHHBIM.

Hcnonuurens MOXKET, IPY HAJIMYMHU OTAETBHOTO pacniopsbkeHus [loTpeburens U pu yCIOBUH NIpeABapUTEIEHON
omaret IloTpeburenem pacxomoB Ha HOCTaBKy, NMPOM3BECTH MOCTABKY 3a0BITHIX BelleH Mo azpecy, YKa3aHHOMY
INoTpeburenem.

3a0pIThIE BelM XpaHaTcs McnoaHuTeNneM B TedeHHe 3-X MeCSLIeB B COOTBETCTBUM € MOPSIKOM, YTBEPKACHHBIM
I'enepanbHbIM mupexkTopoM Mcnonuurens.

Ilo wncreuenmm 3-x MecslieB XpaHeHWs, 3a0bIThle HEBOCTPeOOBaHHBIE BeIM IIOJIEXKAT YTHIM3ALMH B
COOTBETCTBHH C NIOPAAKOM, YTBEpKICHHBIM [ eHepansHbIM AupexkTopoM Vcnonaurens.

4.2. HcnioneuTENb B COOTBETCTBUH C 3aKOHOJATENLCTEOM Poccuiickoii Denepaliil HECET OTBETCTBEHHOCTD 3a
BpE, NPHYMHEHHBIH KU3HH, 30POBBIO U UMyIlIecTBY [loTpebuTens BCIeACTBUE HEAOCTATKOB IIPH OKa3aHHHU YCIyT,
3a HENOCTATKH OKa3aHHBIX YCIYr, a TakKe KOMIEHCHPYET MOpPaTbHBIM Bpell, npuuuHeHHBId IloTpeburento
HapyLIEHHeM €ro NpaB B NOPSAAKE, YCTAaHOBIEeHHOM 3akoHoM PO «O 3amure npas noTpedureneii.

Hcnonaurens He HeceT OTBETCTBEHHOCTH nepen IloTpeburenem 3a mpsMble WK KOCBEHHBIE YOBITKH W/WIH
VOYIIEHHYIO BBITOAY, BO3HHKIIME BCIEICTBHE BPEMEHHOTO OTCYTCTBUS TeneQoOHHOM CBA3M W/WIM MOOMWIBHON
(coToROIli) CBY3M W/MIH JAOCTyna K ceTw MHTepHer w/unu mnepeboeB B WX OCYIIECTBICHMM, a TAalOKe 3a HHBIE
obcrosTenbeTBa BHE 30HBI KOHTPOs VicnonHuTes 5.

5. IIpasa u o6s3ansocTH HoTpedurens

5.1. Iforpebnress Bripase:

5.1.1. Ions30BaThCSA BCeMHU | OCTUHUYIHBIMHU YCITyTaMK;

5.1.2. Tlony4yaTe NONHYIO ¥ AOCTOBEPHYIO MHGOPMALIMIO O MPABUIAX NPOXKUBAHUA B 1'OCTHHHMLE, CTOUMOCTH M
nepeydse I OCTMHUYHBIX YCIIYT;

5.1.3. Obpawarbes k cotpyaaukamM Ciryk0bl IprieMa U pa3MelleHHs [0 BOIPOcaM KayeCcTBa OKa3aHHBIX YCIIyT.

5.1.4. TIpou3BOOUTE KaK JIMYHO, TaK U C NMPHUBJICUEHUEM TPETBHUX JHL, (HOTO- H BUICOCHEMKY HAa TEPPHTOPHH
Tloctuanub  «Pomuccon Komnexmen, Mocksa» (Radisson Collection Hotel Moscow) g NWYHBIX HYXI €
UCIIONIb30BaHUEM HeNpo(ecCHOHATBLHOTO 00OpYAOBaHMS, C INpeIBapUTENIbHBIM YBEIOMJICHHEM aIMHHUCTPalMH
Toctunnue! yepes Otaen 6ponupopanuist, Ciyx0y npremMa U pazMerneHus unu Ciryx6y Koncwepaxeil. IIpu mposenerun
CBHEMOK COOMIOIATH IpaBa IpyruX IocTel, IoceTUTe el U COTPYAHUKOB OTeI .

5.1.5. TIpoM3BOANTH KaK JIMYHO, TAK ¥ C MPHBICYSHUEM TPEThHUX JIHl, GOTO- U BUAEOCHEMKY HA TEPPUTOPHHU
locTvHMLIBI U1 KOMMEPUECKHUX UeleH, Npd HaJIMYWY [UIaTeXHOro OKYMEHTa, NOATBEPKOAroWEro OIUlaTy
paspellleHWss Ha TipoBeleHHe (POTO- M BHASOCHEMKH I KOMMEpPYECKHX LeNeH, KOTOPbIH NOJDKEH IO NEPBOMY
TpeGOBaHUIO NPEXBIBIATECA COTPYIHUKY ["OCTUHHLEI.

5.2. Ilorpeburens 00s13an:

52.1. B cpokM W B TOpAIKE, YCTaHOBNEeHHble B Hacroamux I[IpaBunax w/win B Jloropope Ha OKa3aHHE
TOCTUHMYHBIX YCIYr, NPOW3BOIUTH OIUIaTy yciuyr KMcnomHurens, a Tawoke HHBIE IUIATEXH, NPHUUTAIOLINECH
Hcnonuurenio (orwata mwrpagos, Bo3MeleHHe YOBITKOB U IIp. );

52.2. B cpoxu u B TIOpsjKe, YCTaHOBNeHHble B Hactosimux [IpaBunax w/wiu B loroBope Ha oOKkaszaHue
TOCTMHMUHBIX YCIIYT, BHOCUTh Mcnonnuteno O0ecneunTenbHbIN IUaTex;

5.2.3. Cobmnronats [Topsaox npoxusanus B ['ocTuHuULE, IpeXycMOTPeHHBIH HacToAMMH [IpaBunamu U HHBEIMH
JIOKQJIbHBIMH HOPMATHBHBIMH JOKyMEHTaM# VCHonHUTENsA, ¢ KOTOPBIMH MOXKHO O3HaKOMHMTHCS B MH(QOPMaLMOHHOM
namnke B MOMelleHUH [ OCTHHMIIBL, NPeJHA3HAYEHHOM i oGopMIIeHHsS BpeMeHHOro npoxuBanus [loTpebureneii (s
undopmarmonnoii nanke B Ciryxbe npuema 1 pasmerienus I'octuauup);

5.2.4. BepexHO OTHOCHTCS K MMYHIECTBY M O0OpyAOBaHMIO [ OCTHHMIIBI, MCHONB30BaTh HMYILIECTBO H
060py0BaHKE UCKITFOUMTESIBHO M0 UX MPIMOMY Ha3HAYEHHIO, a Taloke cOOM0aaTh CaHUTapHbIe HOPMbI U TpeboBaHus
B HOMepax 1 OOIIeCTBEHHBIX 30HaX (30HaX obmero nons3oBanus) 'ocTHHULIEL;

5.2.5. Cobmroaars npapniia okapHoi 6e30nacHOCTH;

5.2.6. Cobmrogars 06BIMHO MTPUHUMACMBIC MEPHI ITPEIOCTOPOIKHOCTH [P NPHHATHH BOAHLIX IIPOLETYDP B BAHHOM
KOMHAaTe HOMEDA, HCTI0NE30BaTh HAXOAMIHECT B HOMEPE MaXpOBHIe KOBPUKH 11 HOT, TIPY HepeMellleHnH U3 BaHHbI Ha
HanoJIbHOE NOKPLITHE BAHHON KOMHATH! ITOJIb30BATHCA PYUKaMM Ha BaHHE W/WIIA Ha CTeHe Y BAHHBI JUIsl CTPAXOBKU OT
MafieHus! IPU CKOJILKEHHNM;



5.2.7. 3axkpbIBaTh BON03a00pHBIC KPaHbl, OKHA, BHIKIFOYATH CBET M SJIEKTPONPHOOPHI;

5.2.8. B crmy4yae BO3HHKHOBEHH JTIO00H HEIUTATHO cuTyalmu (J11060e coOBITHE, KOTOPOE TIOBIEKIIO WITH MOXKET
NOBJIeYb HeONaronpusTHeIE MOCHEACTBUS) W/WIM NPH HECYACTHOM Clydyae, HE3aMEIJIUTENLHO YBEJOMIISTh 00 3TOM
nepcoHan ['ocTuHHULEI yTeM npsMoro Ju4Horo obpamenus B CinyxOy npuema U pasmerienus (Reception) w/unu B
call-mentp ['octunus!. [Ipy oTcyTeTBHM Takoro obpamnienus snaneseu Iocruauip! «Paauccod Komnekuen, Mocksay
(Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HHKaKOM OTBETCTBEHHOCTH 3a TOCIEICTBHS
BBILIEYTIOMSHYTOH HEIITATHON CUTYalluH W/WIIHM HECYACTHOTO CIIyJas;

5.2.9. Yeaxars npasa apyrux Iorpebureneli u mocerureneil I"ocTHHMLB, cOONONATh THILIMHY B HOMEpe M
obuiecTBeHHBIX 30Hax (30Hax obmero nonpzosamusa) [octuumupl «Paguccon Kommeximen, Mockea» (Radisson
Collection Hotel Moscow) ¢ 19:00 mo 09:00 (3axon r. Mockesl ot 12.07.2002 N 42 (pen. or 14.12.2016) "O
cOOJIIOICHUH TIOKOS TPXKAAH M THLIMHEI B ropoae Mockee™);

5.2.10. OcBoboxaate HoMep no ucteueHNH ONIaueHHOTO CPoKa MPOKUBAHHS;

5.2.11. Ilpu Brie3ne ssuThes B Cory:xOy npueMa u pazMmernenns (Reception) I'ocTHHMIIB U151 BO3BpaTa KIt04eH U
NPOBEICHUS OKOHYATENbHBEIX pacyetToB, B TOM uHcie, And odOpMIIEHHS BO3BpaTa HEHCIOJIB3OBAHHOM CyMMBI
ObecneunTensHOro MaTexa.

5.3. IJoTpebnreio 3anpemaercs:

5.3.1. B nensx cobnronenus noxapHOM 0e30IacHOCTH Hoas30BaThess B Homepe 'ocTHHMLIBI WM B MHOOBIX
HHBIX NOMEIEHMIX I 0OCTHHHUIIB! TIF0OBIMH HArpeBaTeNbHBIMU NpHOOpamMyl (KUISTUIBHUKH, SNEeKTPOYaHHUKH, SIEKTPO-
Y Fa30BBI€ IUIMTHL, YIUTMHUTENH, TEPEXOIHUKH U T. [1.), 38 HCKIIIOYeHHEeM IPUOOPOB, IpeAocTapIeHHbIX McnionHuTenem.
INons3oBaHue mpuboOpamMu, NpeAOCTaBICHHBIMU HcnonHUTEIeM, TOMMyCKAeTCs UCKIIOUYUTEIFHO B COOTBETCTBUH C HX
IpSAMBIM Ha3HAYECHUEM U C COONIOACHHEM OOBIYHBIX MEp NPEIOCTOPOKHOCTH.

5.3.2. Nomyckary HaxoxaeHue B HoMepe I'octuHup! ¢ 23-00 1o HACTYIUIeHUs pacyeTHOro Yaca MOCTOPOHHMX
gy (ML, He 3aperucTpupoBaHHbIM B [octuHMue). Ilpu HecoOnMopeHMW OaHHOTO TONOKEHMs nNpeOblBaHUe
IIOCTOPOHHErO JIna B [OCTHMHHLE MOXET OBITh HE3aMEIJIMTEIBHO OrpaHH4eHO WM INpepBaHO COTPYIHMKaMH
TocTusMLEB.

Ocrapnare B MHOE BpeMs NOCTOPOHHHUX JIMIL B HOMepe |'OCTHHHIIBI B CBO& OTCYTCTBUE, a TakoKe NepenaBaThb
MOCTOPOHHMM JIMIIaM KJIF0Y OT rocTuHUYHOro Homepa.

Kaxpomy Iotpeburenro OO0 «BbICOTKA» npenoctanseT He osiee ABYX KI04eH OT 3aHEMaeMOro UM
HOMepa.

B cmydae, ecnu B HOMepe NpoKuBaeT/3aperucTpupoBaHo Ooinee aByx rocredl, OOO «BbICOTKA» Bnpase
paccMmoTpets oOpamenue [loTpeburens o MpemocTaBiIeHMM KIIIOYeH OT 3aHWMaeMOro HOMEpa B KOJIWYECTBe, He
MPEBBILIAIOIIEM YHCIIO TPOKHBAIOLIMX/3apErMCTPUPOBAHHBIX B JAHHOM HOMEpe JIHLI.

5.3.3. IIpMHOCHUTE W XpaHHUTh OpY)KHE, B3PBIBYATHIE MW JIETKOBOCIUIAMEHJIOLIMECS, €IKHE, SIOOBUTHIE,
HApKOTHYECKUE, ICUXOTPOIIHBIC BEIIECTBA H HHBIE ONIACHBIC BELIECTBA W/ WM NPEAMETHI.

5.3.4. Kyputb B HOMepax U MHBIX NOMeleHUAX [ ocTHHMLIB], a Takke HA IPHJIETAIOIIEH TepPHUTOPHH.

5.3.5. Haxonutbest B [OCTHHUUE C )KUBOTHBIMHU, W/WITH NTHLAMM, W/WIH HACEKOMBIMH, H/MIM phIOaMy, W/HIH
PENITIIMAMM W/HITH MHBIMHA OMOJIOTHYECKUMH O0BEKTaMH, 32 UCKIIIOUeHHeM coOaK-TIoBOABIpeH u cobak creuranbHbIX
NovLeACKUX Noipa3aeneHuii (oXpaHHbIX cobak, codak-HIoxXaueh u ap.).

KopMuTs paspelieHHbIX K pa3MellleHHIo cobak-noBoapIpel U cobak crieliMabHbIX NONNUEHCKHX NoApa3AeieHu
(oxpanHHBIX cobak, cobak-HIOXaueH U Ap.) U3 NOCYbl TOCTHHHLIBL.

MEITEL paspelieHHbIX K pasMeIeHuo cobak-noBoabIpeii U codak CreLMaNbHBIX NOIHLEeHCKX NoApa3AeIeHui
(oxpaHHBIX cobak, cobak-HIOXauell 1 Ip.) B BAHHOH KOMHATE M MOJMB30BATHCS NoJoTeHuamMu I'ocTHHHLEL.

Bparth pazpenieHHbIX K pa3MeleHHIo co0ak-noBoabIpeH U cobak creluaabHBIX NONHUEHCKMX NoApasAeaeHui
(oxpaunbIx cobak, cobak-HIoxayel u Ap.) ¢ coboii B obiecTBeHHbIe 30HbI (30HBI 00Iero nojb30BaHus) I'ocTHHULBI U
OCTaBJIATH 0€3 IPUCMOTpA.

BeirynuBarhk paspelieHHbIX K pasMelneHHr0 coOak-ToBoAblpe M cobak CHeLUManbHBIX IMOJULIEHCKHX
noapasnenieHuil (OXpaHHBEIX cobak, cobak-HIOXadedl W Ip.) Ha TEPPUTOPMHM I'OCTHHMLL M ra3oHaX Ha IpUJIErarolei
TEPPUTOPUH I OCTUHHULIEI.

5.3.6.1. TIpou3BOAMTE KaK JIMYHO, TAK ¥ C NPUBJIEYEHHEM TPEThUX JHL, HOTO- ¥ BUACOCHEMKY Ha TEPPUTOPHH
Tocruauner  «Papuccon Komnekmmen, Mocksa» (Radisson Collection Hotel Moscow) nns NHMYHBIX HYXIA ¢
UCIIOJIb30BAHMEM HENPO(eCCHOHATBHOTO 000pyNOBaHUs, 0e3 INpPeABApPUTEIBHOIO YBEJOMIICHHMSA aJMHHHUCTPAUMU
Toctununp yepes Otaen 6ponuposanus, Cinyx0y nprema u pasmeitenus 1w Coyx0y Koncbepixeid.

®OTO- ¥ BHACOCHEMKOM [T JIMYHbIX HyKA NpU3HaeTcst GOTo- U BUASOChEMKa, KOTOpas B JajibHeHieM He Oyaer
HCMOJIL30BaHa B JFOOKIX KOMMEPUYECKHUX LEJIAX (B TOM YHCJIC, HO HE OrpaHUYIHUBAasACE, B LEJIAX PEKIaMEel, ny6nm<auvm
¢oTo- u BUAEOMATEPHAIOB HA MPHHOCALUMX NPUOBLIL CETEBBIX PECYPCAX H I1P.), H KOTOPAs NPOU3BOANUTCS, B TOM YHCIIE!

- Oe3 npusneveHus Quzndeckux (aKTEpoB, MoAeNedl M Mp.) WHIN IOPUIMYECKHMX JIML, HE MPOKUBAIOLIMX B
Foctunnue w/nim He apenayoumx nomewmenus OO0 « BBICOTKA»

- n/nnm Ge3 NpUBJIEYEHHs GHOTIOTHYECKUX 00 BEKTOB (KUBOTHBIX, IITHI M IIp.)
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- w/unu 6e3 HWCIONB30BaHUS MPOPECCHOHATPHOTO O0OpYIOBaHMS (B TOM YHCJIE, HO HE OrpaHUYHBasCh,
NOCTAaHOBOYHOI' 0, OCBETUTENHLHOTO U IIP.).

5.3.6.2. ITpou3BOAUTE KaK JTUYHO, TAK U C MPHUBICYEHHEM TPETHHUX JIHL, HOTO- U BUACOCHEMKY Ha TEPPHUTOPUHU
I'ocTHHULIBI 171 KOMMEpPUECKHX Liesiel], 6e3 HaIM4Ms IUIaTeXHOI0 NOKYMEHTa, NOATBEPIKAAI0IIEero OIUIaTy paspelleHus
Ha npopeneHre (QOTO- M BUACOCHEMKM U1 KOMMEPYECKMX Lejel, KOTOPBIi NODKEH IO MepBOMY TpeOOBaHMIO
NPebsBIATECS COTPYIHUKY | OCTUHULIBL.

®oT0- 1 BHICOCHEMKOI 11 KOMMEpUeCKHX Lieneil npuzHaercs GoTo- ¥ BUAEOChEMKA, KOTOpasd B JalibHEHIIEM
MOeT ObITh MCIOJIBb30BaHa B FOOBIX KOMMEPYECKMX LIeiAX (B TOM YHCIE, HO HE OrPaHNYMBAACH, B LENAX PEKIIaMBl,
my6nukauym GoTo- M BUAEOMaTepHaIOB Ha IPUHOCIIIMX IIPHOBUIE CETEBBIX PECYpcax U Mp.), U KOTOpas MPOM3BOJNTCA,
B TOM YHCJI€E:

- C NpHBJICYCHHEM (GH3MYECKUX (aKTepoB, MOJeNed M Ip.) WWIHM IOPUAMYECKHX JIUI, He INPOKUBAIOLIMX B
I'octunune wuiu He aperayonmx nomemenus OO0 « BBICOTKA»

- W/Any ¢ npueliedeHueM OUONOrHYeckux 0ObEKTOB (KUBOTHBIX, IITHILL H TIP.)

- WWIM C WCHOJB30BaHHEM NPOGECCHOHABHOrO 000opynoBaHus (B TOM 4HCIE, HO HE OIrPaHWYHBasAChH,
[IOCTaHOBOYHOT'0, OCBETUTEBHOTO U TIP.).

5.3.7. IlpuroTorieHue B HOMepe MULIH.

5.3.8. BribpaceiraTe Mycop, OyTBUIKH B JpyTryue NpeaMeThl U3 OKOH HOMepoB I ocTHHUIIBL.

5.3.9. BeiHocuTh Oenbe, MOJOTEHLUA, HHBEHTAaph M HWHOE He mpuHamIexawee I[lorpeburemo u/umm
IPOXKHBAIOIIMM COBMECTHO C HMMH B HOMEpE JMLAM HMYLIECTBO W3 HOMepa W/WIH JIOOBIX HMHBIX NOMEUIEHHH
TocTHHHALEL.

5.3.10. HoTpeburento v 3aka3uuKy (W/WiIH MPOXKHUBAIOIIMMH ¢ HUMU B OJJTHOM HOMEpE JIMLAM) 3alpelaeTes
OCYLUECTBJISTh HEBU3YaJIbHbIM KOHTAaKT C HAXOASIIEMCs HA TEPPUTOPHMHM [OCTHHMUEI nNpeaMeTaMH MCKYCCTBa
(KapTUHBI/CKYNBITYpBI/CTaTYH/ W Op.), B TOM dYHCIE, CBOWMH JeHcTBUAMW/Oe3nelicTBUAMH  NPUYMHATD
BBIIIEYKa3aHHBIM MpeaMeTaM JT000# yuepd. B ciydae oOnapyxeHus nepcoHanom NoctuHuiel dakTa NpHUHMHEHHS
yiepOa BhIIIEYKa3aHHBIM IIpeAMeTaM MCKyccTBa, IloTpeburens, 3aHMMaBUIMN HOMEpP, B KOTOPOM pPacIofararTcs
BBIILIEYKAa3aHHBIE TIPeIMeThl UCKyccTBa, win [loTpeburens, NpUUMHMBIINK yIIepd HaXONJIMMCS B OOIIECTBEHHBIX
30HaX (30Hax oOIuero Mnojb30BaHHUS) MPOU3BENEHUAM HCKYCCTBa, OyneT 00s3aH NpH BHIE3E BRHILIATUTL ["OCTHHUMLE
IITPA® B pasmepe 15 000 (nsrHaguaTu Teicsy) pyOsieH, a Takoke BOSMECTHTh BCe [IPOYUE NTOHECEHHbIe | ocTUHHUEH
YBBITKH.

5.3.11. Moaenatscsa B OBNIECTBEHHBIX 30HAX (30Hax o0luero monb3oBaHus) ['ocTuHMLILI 6e3 00yBH, B Ofekie
JOMaIuHero (Xajiar M mp.) wwin GenpeBoro (kOMOUHALHS, TEHBI0AP W Np.) CTUJIA, NepeIBUraThCs 110 00LECTBEHHBIM
30HaM (30HaMm o0uIero nonp30BaHus) [OCTUHHIIEI Ha TPAHCTIOPTHBIX M CTIIOPTUBHBIX CPEACTBAX (CaMOKATBI, PONIMKH H
p.), KpOMe UHBATMIHBIX KOJISICOK.

5.3.12. Hcnonb3oBaTh MHUHH-0ap B HOMepe ©Oe3 BHECEHHS IIpH 3acelleHHM COOTBETCTBYKOLIEH CyMMBbI
obecneYuTeILHOTO IIIaTexa.

6. OreercTBeHHOCTD [loTpeOUTE I

6.1. HoTpeburens, B CIy4ae yTpaThl UM NMOBPEKICHHAA NMYyLIecTBa I OCTHHHLEL, a TaKKe, B CIIyYae HapylleHHs
00s3aTenbCTB 1Mo JOoroBopy, B COOTBETCTBUM C 3aKOoHOoAaTenbcTBoM PO Bosmewiaer yumepO ['OCTHHHULBI B ITOJHOM
o0BeMe, COrlacHO yTBepiKaeHHOMY FlcronHuTeneM cooTBeTCTBYIOmeMy [IpelickypaHTy, BeimnauusaeT ['oCTUHMLE
YCTAaHOBJIEHHBIH B HacTosImX [Ipasunax wrpad, a TakKe HECET OTBETCTBEHHOCTE 3a MHBIE HAPYIIEHHS, B TOM YHCIIC
HapyLUeHUs] YCTAHOBIIGHHOTO NAaCTIOPTHO-BU30BOIO PEXKMA, a TAKKE 3arpera KYPEeHHs, ¥ HHbIE.

B cnyuae ofHapyxeHue nepcoHanoM [OCTHHHLB! GakTa yTpaTsl WM MNOBPEXKIEHUs UMYLIECTBA | OCTHHMUPI,
mexay IloctosnbueM u FoctiHuued MoxeT ObiTh coctaBneHo CoraiieHre o JOCYAeOHOM yperyJMpOBaHuM Criopa,
no ¢opme, ycraHoeneHHo# B Ilpunoxennu Ne 5 k HacTosmuM IpaBunam.

B cnyuae nexxenanus [Torpeburens sakmovats Corjamenue o JocyJe0HOM yperyIMpOBaHUH CIOpa, a TAKKeE, B
ciydae OOHapy»KeHus rnepcoHanom ['oCTHHMILBI (akTa yTpaThl WM MOBPEXICHUS UMYLIECTBA I'OCTMHMLBI MOCTe
Briesna [loTpeGurens, nepconanom ocTunmLbl cocTaBasercs AKT o ¢popme, yctaHoBleHHOH B [Tpunosxenun Ne 6
HacToswmM IlpaBuiam, U Takoi AKT OyeT UMeTh MOJHYIO FOPHINYECKYIO cuiy B ocniopeH Iorpebutenem ObITe He
MOXeET.

6.2. B cnyuae obHapyxeHue nepconanom [ocTunuupl (akra KypeHus B HoMepe I'octunmipl IloTpeburens,
3aHMMaBILMH JaHHBIM HoMep, Oymer o0g3aH npu Bbiesge BuimwiaTuTh [octunHune LUTPA® B pasmepe 15 000
(naTHanuaTH Thicau) py6aeii, a Talkke BO3MECTUTh Bee Opouune noHecenHsie I'octunuueit YBBITKHU (8 Tom umcne,
pacxolpl Ha CIIEUMATBHYIO OUHCTKY U O30HHpPOBaHHE HOMEpa, NPOCTOi HOMepa B TeUEeHHE NPOBEACHHA MEpPOIIPHATUH
MO OYMCTKE H Ip.).

6.3. B ciyuae obmnapysxenue nepcoHanoM I'ocTHHMLB!I (aKTa HaXOKAEHHS B HOMepe [ OCTHHMUBI JFOOBIX
XKHBOTHBIX W/WIIM TITHL, W/HIH HACEKOMBIX, W/HIN phIb, W/Mnu PENTHIMI W/UIK MHBIX OHOJOIHYECKMX OOBEKTOB, 32
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HCKITIOUeHHEM COOAK-MOBOMBIpel U co0aK CHelMabHBIX MONMUEHCKUX NonpasfereHuil (oxpaHHBIX cobak, cobax-
Hroxaue# u nap.), [lorpeOurens, 3aHMMaBLIMi NaHHBIA HOMep, Oymer o0s3aH INpU BbIe3€ BBHILIATHTHL [ OCTHHMLIE
IITPA® B pazmepe 15 000 (naTHaguaTy Teicay) pyOieH, a Taloke BOZMECTHTh BCe Npoure NOHECeHHble I ocTunMLEH
VYBBITKH (B TOM umcie, pacxoisl Ha CHELHATBHYIO OUMCTKY U O30HHpOBaHHE HOMEpa, IPOCTOH HOMepa B TEYEHHE
NPOBEICHMS MEPOTIPHATHI IO OYMCTKE U Ip.).

B cnmydae nmpu4MHEeHUs He pa3pelleHHBIMH K pa3MEIIeHHIO )KUBOTHBIMHM W/MIIH NTHUL@AMH, W/WIH HACEKOMBIMH,
WK peIGaMy, WHIH PENTHINIMH W/WIH HHBIMU OHOMOTHYECKUMHU OOBEKTaMH Kakoro-nubo ymepba, B TOM YHCIIe, H
HEeMaTEePUAIbHOTO, KaKMM-TH00 HaxongmuMcs B ['octunune nuuam, IToTpeburens, caMOBOJIBHO pa3sMECTUBLIMMICSH B
HOMEpE ¢ BBIIIEYKA3aHHBIMM JKUBOTHBIMU W/IJIM NITHLIAMHE, W/MIH HACEKOMBIMH, W/WIH phIOaMH, W/HIH PENTHIHAMH
W/WITM MHBIMH GHOJIOTHYECKMMU 00BbEKTAMH, 003aH CAMOCTOSTEIFHO YPEryTHpOBaTh BCe IPETEH3UH OHeCIUX yiuepo
JMI{ ¥ BO3MECTHTH MM TOHECEHHBIH yuepOd B MOJHOM o0beMme, 6e3 NpuBledeHHs AIMHHMCTPaUMM W TEpCOHana
T'ocTunHMLEBL. \

6.4. B ciyyae oGHapyxeHus niepcoHanoM ['ocTHHHMLB (akTa HapylWleHMs NMpaBul pasMelleHHs B I'octuHmue
paspelleHHBIX K Pa3sMEIIEHHIO cO0aK-NoBOoIbIpel 1 cobak crelUalbHbIX MOTHUEHCKUX MOApasaeieHui (OXpaHHbBIX
cobak, cobak-HIOXauel u ap.), [loTpeburens, 3aHUMaBIINK JaHHBINH HOMep, Oyner o0s3aH NMpM BhIE3le BHILIATHTDL
Toctunnue HITPA® B pasmepe 15 000 (maTHaguaty Teicsd) pyOieli, a Taxoke BO3MECTHTH BCE MPOUYME MTOHECEHHBIE
Toctunviieit YBBITKHY (B ToM uncie, pacxofbl Ha CEIUATIBHYIO OYUCTKY U O30HMPOBAaHUE HOMEPA, IPOCTOM HOMeEpa
B TEUYCHHE NPOBEACHUS MEPOIPUATHH 110 OUHCTKE U TIp.).

B ciydyae mpuYHMHEHUS pa3pellleHHBIMH K PasMEIUeHHIO COOaKaMHU-TIOBOJABIPIMH H cOGaKaMu CreUMalbHbIX
NOJIMLIEWCKUX MTOIpa3aerieHuii (OXpaHHbIMK cOOaKaMu, CobaKaMU-HIOXa4aMH ¥ Ip.) KaKoro-110o yiepoa, B TOM YHuciIe,
W HeMaTepHalibHOTO, KakuM-Tubo Haxomamumcs B locrunune nuuaM, IloTpebutens, pasMellaeMbid ¢
BHILIEYKA3aHHBIMU cofakaMu, 06s13aH caMOCTOSTENBHO YPEryiIupoBaTh BCe IPETEH3UH INOHECUIMX yumepd nuu M
BO3MECTHTH UM [TOHECEHHBIH yiep6 B OJIHOM 00beMe, Ge3 npuBIeYeHns A XMHHUCTPALMHK U TepcoHana I oCTUHMLIbI.

6.5. TloTpebuTens, B CTyuae NpUrialieHns UM B I OCTUHHUITY W/WY B 3aHMMAaeMBbIH UM HOMED TPETHHX JIML, B TOM
Yuce, HO He OrPaHMYMBAACH, SBIAIOLIMXCS W/WIM HE SBISIOIMXCS TNEPCOHAIOM ['OCTHHMUBI W/WIHM HHBIM
[ToTpebuTrenem, CaMOCTOSATENBHO BCTPEYAST AAHHBIX TPETHUX JIML MPU BXOAEe B ['OCTMHHIy M CaMOCTOSTENBHO
NPENPOBOXKIAET MX B OOIECTBEHHBIX 30HAX (30HAX OOINEro MoNb30BaHUsA) [ OCTHHHIIBI W/WIK B 3aHUMAEMBIA JaHHBIM
[Torpeburenem Homep.

TloTpebuTeib HECET MOJHYIO HUYEM He OTPaHHYEHHYIO OTBETCTBEHHOCTD 3a TIOOBIE M Bee AeHcTu/GesnencTaus
JaHHBIX TPETHUX JINL KAK B OTHOLIEHHH [1oTpeGuTens, Tak 1 B OTHOIIEHNH JIFOOBIX HHBIX JIMLI HEOTPAaHUYEHHOT0 KPYTa,
a PaBHO, 32 JIIOObIE U BCE JeHCTBU/Oe30eMCTBIS NaHHBIX TPETHUX JIMIl B OTHOLIEHUH JH0O0r0 MMYyIECTBa, & paBHO, 32
moOble ¥ BCe JeWCTBUA/Ge3NEeMCTBMS JAHHBIX TPETbUX JIML, HApyWaroluX TpeOOBaHMS IEHCTBYIOILETO
3aKoHOAATeNbCTBa PO 1/WIH HECOOTBETCTBYIOILME EMY.

Iotpebutens 00s3aH CaMOCTOSATENBHO H B TNOJHOM OOBeMe BO3MECTMTH MHOOOH Bpel, NPUYMHEHHBIH
NpPUIIIAIEHHBIMA UM TPETBHMH JULIAMH, 110 IEPBOMY TPeOOBAHUIO [TOCTPAAABLIErO.

['OCTHHHIIA HE HECET HMKAKOM OTBETCTBEHHOCTH 3a NpUriameHHbIX [loTpeburenem TpeThUX JIMII, B TOM YHUCIIE,
HO HE OrPaHHYMBASLCh, 32 UX JKU3Hb, 3J0POBbE, UMYINECTBO, @ PABHO 32 JCHCTBHS TAKUX TPETHHUX JIMLL.

JIro60ii Bpen, NOHEeCeHHbIH MpurnameHHbMu [loTpebuTeneM TpeTbUMH THLAMH, Bo3MeltaeT iy Ilorpeburens
KaK TIPUTTIACHBIIAS CTOPOHA, MM HeIIOCPENCTBEHHBIN IPUYMHUTENL BPEA.

6.6. B cnyuae obHapy»enue nepconanoM I'octunuup! dakra Hapymenus Iorpeburenem n. 5.3.6.1 um. 5.3.6.2
nactosumx [Ipasun, [oTpeGurens no TpebopaHMiO nepcoHana ['ocTuHHIEI 00sA3aH HE3AMEIUIMTENBHO NPEKPaTUTh
$OTO- M BUIEOCHEMKY, a B CITydae, eciiu GOTO- U BUIEOCheMKa HaXO4ATCs Ha cTaluy 3asepiuenus, [lotpeburens Takke
OyneT o6s3aH Npu Bhle3ae BbILIaTuTh [ocTiHuue IITPA® B pasmepe 15 000 (nmarnanuaTy Teicsy) pyOnen.

6.7. B ciyuae B3noMa IloTpeGuTeneM n/viu MpOKXUBAIOLIMMYA C HUM JIMLaMK MUHM-6apa, [ToTpeburens o6s3an
ymnatutek Mcnonnurento wrpad e pasmepe 5 000 (nats Thicsy) pybne#t 00 xoneex.

6.8. TIpx OKOHYAaHHH CPOKA OTLIAYE€HHOTO TIPOKMBAHKS W/WIM NPU BbIceTeHuH, IloTpeburens 0613an onnaTturh
dakTHYeCKH OKa3aHHBIE eMY (M/MIU NMpoxuBarowmMu ¢ [TorpebureneM B OHOM HOMepe JMLaM) yCIyr#, mrpadsbl,
y6bITKH, 1715 9ero qaer OO0 « BBICOTKA» nonHOMOuHS U BBIpaXKaeT cBoe 6€30roBOPOYHOE COrIache Ha MpOBeIeHUE
000 «BBICOTKA» OKOH4aTeNLHOrO pacyera, MCNoNb3ys BHeceHHblH IloTpeburenem ObecneunTeNbHBbIN MUIATEXK,
ITyTeM BBIYMTAHMS CTOMMOCTH YCIYT, CyMM IWTpadoB, yOBITKOB U3 cymmbl OOecreuuTeNsHOrO nuiatexa, u Takoe
BeIYHTaHHE ocnopeHo [loTpeduTerieM ObITh HE MOXKET.

[Tocne npousseaennoro cnucanus OO0 «BBICOTKA» smpaee ypenomuth IloTpeOuTens o Npou3BeACHHOM
CIIMCAaHMM M €ro NMPHMYMHAX ITyTeM HarnpapieHds [1oTpeGUTeNno COOTBETCTBYIOIErO YBEIOMIEHHE B TPOU3BOTBHOH
dopme.

Bce pacueTsi npousBoasTes B pyonsax.

B ciyuae nonydenus ITotpeGurenem (u/wian npoxusaroumu ¢ [lorpeburesieM B OTHOM HOMEpE JIMLIaMH) TPaBMbl
BO BpeMs MNpeGbpIBaHHS B IOCTHHMLE W/HIM B CIy4ae, €ClIH MMYLICCTBO IMotpeduTens (WuIM NPOXXHBAIOMIUX C
[ToTpe6GuTeneM B OINHOM HOMepe ML) OyAeT yTepsHO WIM TOBpexIeHo, IloTpebutens o0A3yercd YBENOMHMTH
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pyxoBoacteo OO0 «BBICOTKA» o crmyunBmeMcs 10 oTbesja. [Ipu OTCYTCTBHMHM TaKOro YBEIOMIICHHs Biaaesiel
Tocuamuel «Psguccon Komnexmen, Mocksa» (Radisson Collection Hotel Moscow) OO0 «BbICOTKA» He Hecer
HHUKaKOH OTBETCTBEHHOCTH 32 MOCIENCTBUS BHILISYTIOMSIHYTOTO HE YBEIOMIICHHUS.

[Morpedurens cornaceH ¢ TeM, YTO NPETEH3UM WIM HMCKH, BBIABHHYTHIE CO cTOpoHbI [lorpeburens (u/wmm
npoxuBaromux ¢ IlorpebureneM B ONHOM HOMepe JHMI) IO JaHHBIM BOIPOCaM, OYTYyT pacCMOTpPEHBI B paMKax
JEeHCTRYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoil @enepanmu, u cyz Poccuiickoit @epepanyy HMeeT UCKITIOUUTENBHYIO
IOPUCIUKIMIO I PEIIeHHs TOJOOHBIX BOIIPOCOB.

6.9. B ciyuae Hapymenus Ilotpeburenem nacrosumx [IpaBun npoxxusanus, w/mid IIpaBun npenocTaBieHus
roctuanubbix yeayr OO0 «BBICOTKAy, w/unu yenosuii Jloropopa 06 oka3aHUM FOCTUHMYHBIX YCIIYT, a4 TaKkKe B
cnyyae copepuuenus IlorpeOutenem (w/wmu npoxwuBaromumu ¢ IloTpebutenem B OXHOM HOMEpE JIMIIAMH)
nporusonpaeubix  gedicteuii, OO0 «BBICOTKA» BmpaBe otkasath B npepocTaBieHus IloTpeburemo wu
npoxuearomum ¢ [lotpeGuTeneM B OQHOM HOMEpPE JIHLAM YCIIYT, U B 3TOT e NeHb pacToprHyTh ¢ [loTpebutenem B
OIHOCTOPOHHEM BHecyneOHOM mopsake JloroBop o0 OKa3aHMH TOCTHHMYHBIX YCIYr, 4TO BJedeT 3a coOoM
HesaMeuIMTebHOe Bricenenue [TorpeGuTens u npoxkusatowux ¢ [lorpeGurenem B 0AHOM HOMepe JHLL, 6e3 KakoH-1ubo
xoMmrneHcauuH [TorpeduTento cTOMMOCTH OTIAUYEHHOT0, HO GaKTUYECKH He OCYLLECTBIEHHOTO IIPOKUBAHMS.

TIPHMJIOXXEHUA:

1. [Mpunoxenune Ne 1 - popma 3assku Ha Gponuporanue Homepa (Mecta B Homepe).

2. [MTpunoxenue Ne 2 — popma oTkasza ot 3assku Ha Oponuposanue Homepa (Mecta B Homepe).
3. Ipunoxenne Ne 3 — dopma yBemOMIICHHS ¢ MOATBEPXKICHUEM GPOHMUPOBaHMA.

4. IMpunoxenue Ne 3.1 — popma noATBep>KAEHNS HE rapaHTUPOBAHHOTO OPOHUPOBAHUSL.

5. IMpunosxenne Ne 3.2 ~ popma NoATBEPKASHHUS FAPAHTHPOBAHHOTO OPOHHPOBAaHHS.

6. Ipunoxenue Ne 4 — popma Axra 0 nomenieHuH 3a0bITHIX Bemeii [Torpebutens Ha XpaHeHue.
7. [Tpunosxenue Ne 5 — popma CornammeHnus o qocyneOHOM yperynupoBaHuM CIIOpa.

8. [Mpunoxenue Ne 6 — popma AKT GHKCALMH TOPYM UMYLLECTBA.
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ITpunoxenue Ne 1
K Ilpapunam npenocraBieHus

TOCTHHUYHBIX YCIIYT
000 «BBICOTKA»
3ASBKA
Ha 6pornposanne Homepa
T'. Mocksa 20 1.
A, 3akazumk (IloTpebutens) , npomy 3abponupoBars Homep (mecto B Homepe) B

COOTBETCTBUH CO CJIEAYIOIIMMHU MOXKEJIAaHUAMMU:

Jlarau Jarta u Tun pasmeleHus
Wmsa [orpeburens BpeEMA BpeMst . .
P p P King Twin
3ae3/1a BBI€31A

KoanuecTBo HOMCPORB 110 KATEroOpusaM:

Koa-Bo
Kateropus HomMepa Kareropns Homepa Koa-Bo HOMepoB
HOMEPOB
. Konnexmes [Ipenctapurenbekuii
OpnomecTnblil Homep
Howmep
Howmep Konnexmen Cyrreprop IIpencraButensckuii Jlroxe
Howmep Konnexwen IIpemuym Pomantrgeckuii Jlroke
Jlroxe Komnnekmen Jlroke
Pesunenumsg [pesunentckuit Jlrokc
AnapramenTs! ¢ 1 cnanbHei Howmep Konnekmen Cyniepuop ¢ BUAOM

II;OIIOJIHPITCJIBHLIC MNOKEJIAHNA H KOMMECHTApHH:

Yeayru, onnagusaemsble 3akazunkom (IloTpedurenem):
U cTonMocTh HpOKUBAHMS;

U croumocTs 3aBTpaKa;

U cTouMOoCTh OTIONHUTENBHBIX YCIIYT, @ UMEHHO:

Q Bce pacxons! ITorpeburens;

Crnoco0 onJjaThl yeayr:

U GesHanuuHBIN pacyeT

U HanuuHbIA pacueT

O kpenuTHas kapTa (HEOOXOANMO 3aIIOJHUTH aBTOPU3ALMOHHYIO GHOpMY)

3axasuuk (IloTpeduTenan)

KourakrHsbiii Tejiedon/e-mail 3axazunka (Iorpedurensn)
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IIpunoxenne Ne 2

K IlpaBunam npenoctaBieHus

FOCTHHHYHBIX YCIYyT
000 «BBICOTKA»

OTKA3

Ot 3asaBxku Ha OpoHnpoBanne Homepa (Mecta B Homepe)

I'. Mocksa 20 .

A, 3axazuuk (Ilorpeburens)

, TIpOLIy aHHYyJIUpOBaTh 3asiBKy Ne
T., B COOTBETCTBUH CO CJIEIYIOIIMMHU TOXKENAHUAMMU:

Jlara n Jaran Tun pasMereHus:
Wwms [oTpeburens BpeMsl BpeMsl . .
P p P King Twin
3ae3a BbIE3A
KoaugecTBO HOMEPOB IO KATETOPHAM:
Kon-go
Kareropns Homepa Kareropns Homepa Koa-po sHomepos
HOMEPOB
N Komrexmen [IpencraBurensckuit
Onnomectsliit Homep
Howmep
Howmep Konnekimen 9
P [Ipencrasurensckuii Jroke
Cynepuop
Howmep Konnexmen N
P Pomantrnueckuii Jlroke
IIpemuym
Jhoke Konnexmesn Jlroxe
Pesunaennus IIpesunenrckuii Jhoke
AnapramenTsl ¢ 1 cnanbHe# Howmep Konnekmen Cynepuop ¢ BUAOM

IlOIIO.TIHl/lTeJILHble HOoXKeJIaHusd H KOMMEHTApUH.

Yeayru, ontaunsaemble 3akazunkoM (Ilorpedutenem):
U crouMocTh NPOXKUBAHNS;

U ctouMoCTh 3aBTpaKa;

U cToMMOCTD AOTIONHUTENBHBIX YCIIYT, & UMEHHO:

U Bce pacxone! [Torpeburens;

Croco0 onaTel yeayr:

U GesHanuuHelil pacyeT

O sanuuHbIi pacueT

QO kpeauTHas KapTa (HEOGXOAMMO 3aNOJIHUTH ABTOPU3ALIOHHYIO GOpMY)

3axasunk (IloTpeburenn)

KonTakrarbiii Tenedon/e-mail 3axazunka (Ilorpedurens)

oT
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Ilpunosxenue Ne 3
K Ipaeuniam npegocTaBieHus

TOCTHHUYHBIX YCIyT
000 «BBICOTKA»

YBEAOMJIEHHUE
C noareepxnenueM OpoHUpOBaAHHAA

I'. Mocxksa 20 r.

Hcnonaurens OO0 «BbICOTKA» HacTosmmM noareepkaaeT 6ponuposanne 3akazyukoM (ITorpeburenem) Homepa
(mecta B Homepe) B COOTBETCTBHH CO CNIEAYIOIIUMM TOXKeTaHUAMH 3aka3zunka ([lotpeburens), ykazaHHBIMU B 3asBKe

3axazumka (Ilorpeburensi) Ne oT 20 T..
Jlara n Jara u Turn pasMeleHns
Wmsa loTpeburens BpeMs BpEMS . .
P p p King Twin
3ae3na BbIe3/1a
KosmuecTBO HOMEPOB IO KATErOPUAM:
Koax-Bo
Kateropust HOMepa Kateropust Homepa Koa-Bo Homepos
HOMEPOB
o Konnexmen [Ipencrasurensckuit
Onnomectasiit Homep
Howmep
Howmep Konnexmen o
P IIpencraBurensckuii JIroke
Cynepuop
Homep Konnekmmen .
P PomanTuueckudi Jlroke
IlpeMuym
JIroke Konnexmen JIrokc
Pesnnennus ITpesunenrckuii Jlroxe
AnapraMeHTh! ¢ 1 cnanbHei Homep Konnekmen Cynepuop ¢ BUAOM

,Z[OIIOJIHY[TCJILHBIC NOKEJIAHAUA H KOMMEHTAapHHu:

Yeayru, ontaunpaemsble 3akazunxom (Ilorpedurenem):
U crouMocTh NpoXKHUBAHMUS,

U crouMocTh 3aBTpaka;

U CTOMMOCTB AONOMHUTENBHBIX YCIIYT, & UMEHHO:

U Bce pacxoasi [lorpeburens;

Coco0 onaTel yeJIyr:

U Gesnanuynbiif pacyeT

U HanuuHelld pacyer

U xpenurHas kapTa (He0OXQNMMO 3aMOJHHUTEL ABTOPH3ALMOHHYIO HOpMY)

Konraxranii Tesedon/e-mail Mcnomnresin:
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Ilpunoxxenue Ne 3.1

K Ilpapunam npenocraBieHus
TOCTHHHWYHBIX YCIIYT

000 «BBICOTKA»

Y s B

54

N

RADISSON COLLECTION

HOTEL MOSCOW

VBakaeMmblii(as)

Cnacubo 3a Bam wuHTepec K rocmnnue Paanccon
Komnexwen, Mockea. MBI pansl IOATBEPAUTS NeTany Baiero
OpOHMpPOBAHHS:

Dear >

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wms rocts / Guest name:

Tur HoMepa / Room Type:

JHara 3ae3na / Arrival Date:

Jara Brie3na / Departure Date:

Croumocts HoMepa / Room rate:

Homep noxrBepxaenus 6poHupoBaHus / Conﬁrmatlon
Number:

Komaecrso rocreit / Number of Guests:

3aprpak / Breakfast:

Popma omnarsl / Method of payment:

CromMoCTh yka3aHa B pyOnsax 3a Homep B cyTku BE3
YYETA H/IC 1o craBKke, COOTBETCTBYIOIIEH NeicTRyOMEMY
3aKOHOAATeNbCTBY P®, B CTOMMOCTE HOMEpa BKIIOYEH
cBoboHeIil nocTyn B «Pamuccon Komnekurn @urnec sua Cna»
(¢uTHEC-LIEHTP MOTYT mMOCelaTh TrOCTH cornacHo m. 3.2.1
Hacrosmux IlpaBwi), a Takke HEOTPaHWYEHHBIM JOCTYIN K
BBICOKOCKOPOCTHOMY HHTepHETYy Ha TEppUTOpHH OTeld U B
TOCTEBLIX HOMEPAX.

Bamu noxenanua OyIyT YYTEHBI IO BO3MOXKHOCTH H
HaJIMYMIO HOMEPOB B I€Hb 3aCEICHU.

OdnumansHoe BpeMs 3ae3aa - 15:00 mo MOCKOBCKOMY
BpEMEHHM, BpeMs Bhle3ga (pacyeTHBIN 4ac) 12:00 mo
MOCKOBCKOMY BpPEMEHH.

Ioxamyiicra, obpaturech B Bame TypucTHIecKoe
areHTCTBO WM B Poccuiickoe KOHCYNbCTBO B cTpaHe Bamero
TIPOXKUBAHUS I YyTOUHEHHS BU30OBBIX (opManibHOCTEN.

Veiyra BU30BOI MOANEPKKU NMPENOCTaBIAETCS BCEM
TOCTSM OTENA.

CoctsaMm, 6GpoHupyromyMM HoMepa Ha KiryOHOM 3Taxe,
MBl paipl DPEeIOKMTh NpHBWIErdM KiIyOHOH I'ocTHHON ¢
OTIOEeNBHOMN CTOMKOMN Iprema u pasMelleHns Ha 11-oM aTaxe.

JdanHoe OpoHupoBaHHe He TapaHTHPOBAHO Ha
clydail TIO3JHEero 3ae3na W OydeT aHHYJIHPOBAHO IoOcChe
16:00 Mo MOCKOBCKOMY BpeMEHH [IHsI 3aNJIAHUPOBAHHOIO
3ae3na.

Mb1 pexoMeHnxyeM rapaHTHPOBaThH OPOHHPOBaHHE
KpeANMTHOH KapToii, ecau Bbl miaHupyere 3ae3n mociie
16:00 no MOCKOBCKOMY BPEMEHH.

[Tpucoenunsiitecs k mporpamme Radisson Rewards.

Ins nomydenms OGonee moapoOHON HH(opManuy,
NOCeTHTE Hall caiir TIo aapecy:
https://www.radissonhotels.com/en-us/rewards.

XKnem Bac B rocrusuie Psmuccon Komnexuwes,
Mocksa u 3aBepsieM Bac, 4To caesaeM Bce BO3SMOXKHOE, STOOBI
Baime npeObiBanye ObII0 MPHUATHBIM.

C Hauny4muMHy HOKEIaHUAMH.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the «Radisson Collection
Fitness & Spa» (the fitness center can be used by guests
according to clause 3.2.1 of these Rules), and complimentary
High-Speed Wireless or LAN Internet access in all hotel
premises. VAT at the rate in accordance with the current
legislation of the Russian Federation is not included .

Your request for a room feature will be considered upon
availability on the day of check-in

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not
guaranteed in case of late arrival (late check-in) and will be
cancelled after 16:00 Moscow time on the day of the
scheduled arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00
Moscow time.

Are you a Radisson Rewards member?

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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Ipunoxenue Ne 3.2
K IlpaBunam npenocraBieHus
FOCTUHUYHBIX YCIYT
000 «BBICOTKA»

n

4

\

RADISSON COLLECTION

HOTEL MOSCOW

VBaxaeMmprii(as) R

Cracnbo 3a Bam wmHTepec k roctuHuuE Psauccon
Komrexmen, MockBa. MBI paasl HOATBEPANTS AeTany Bamiero
OpOHMpOBaHMA:

Dear ,

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wms roctsa / Guest name:

Tun somepa / Room Type:

Jara 3ae3ma / Arrival Date:

Jlara Bee3na / Departure Date:

Croumocth HOMepa / Room rate:

Howmep noarsepxnenns oOponuporanus / Confirmation
Number:

KonmaecTro rocreii / Number of Guests:

3aprtpak / Breakfast:

dopma onnars! / Method of payment:

CrouMocTs ykasaHa B pyOnsax 3a HoMep B cyTku BE3
VUETA HJIC no craBke, COOTBETCTBYIOIISH AeiicTBYIOWEMY
3aKOHOAaTeNnbcTBY P®, B CTOMMOCTE HOMEpa BKIIOYEH
cBoOonHEI focTyn B «Pamuccon Konnexkun @urnec sun Crian
(urHEC-HEHTP MOTYT HOCEIAaTh TOCTH comiacHo H. 3.2.1
HacToswux IlpaBun), a TaKke HEOrpaHMYEHHBIH HOCTYN K
BBICOKOCKOPOCTHOMY MHTEpHETY Ha TEppUTOPHH OTENd H B
TOCTEBBIX HOMEpPaX.

Bawmy noxenanus OyIoyT YYTEHBl IO BO3MOXHOCTH H
HAJIMYHIO HOMEPOB B I€Hb 3aCETICHHUA.

OduumansHoe BpeMs 3ae3ga - 15:00 no MOCKOBCKOMY
BpeMeHu, BpeMs Belezga (pacueTHeld uyac) — 12:00 mo
MOCKOBCKOMY BPEMEHH.

[Moxaryiicta, obpatuTech B Bame TypHCTHYECKOE
areHTcTeo UnM B Pocculickoe KOHCYIBbCTBO B CTpaHe Bamero
MPOXKHUBAHUA AJIsl YTOYHEHMsI BU30BBIX (OpMaNbHOCTEIL.

VYcmyra BU30OBOM MOAMAEPKKH MPENOCTABIETCS BCEM
FOCTAM OTEIN.

T'ocTsiM, GporupyromM HoMmepa Ha KinyGHoM sTaxe,
MBI pajbl TPENJIOKUTh MpUBWIErMH KiayOHo# I'octunoi ¢
OTHESbHON CTOMKOM NpHeMa M pasMelleHus Ha 11-oM aTaxe.

Jannoe O6poHMpoBaHHe ABJIsIeTCH
TapAHTHPOBAHHbLIM U OyAeT COXPAHATHLCS 32 TOCTEM O
Bpemenu Bbie3ga (12 yaco 00 munyT nmo MocCKOBCKOMY
BpeMeHH) [HsI, CJIeJYIOUIero 3a AHeM 3aNJIAHHPOBAHHOIC
3ae3aa.

Ioxanyiicta, nHpopmupyiite Hac 06 oTkaze OT
OpoHHpOBaHMSI, 2 TaKike 00 ONO3JaHHU WM He3ae3de He
no3aHee 16 yacos 00 MunyT 1o MOCKOBCKOMY BpeMeHH JHHA
3aMJIAHUPOBAHHOIO 32€3]1a, HIIH HHOT'0 CPOKA, A0BEAEHHOI0
oo csBepenus 3axaszunka (IloTpebuTtenst) B MOMeEHT
OpoHHpoBaHusl, 1M60 npexycMoTpeHHoro Jlorosopom.

B cayuae  HeCBOEBPEMEHHOro  OTKa3a  OT
OpoHupoBaHMsl, omo3aaHus WM He3aesga Ilorpeburenn
UM 3aKa3vyuK 00sI3yeTcs oNNaTUTL PaKTHYeCKHM M NPOCTOi
Homepa (mecta B Homepe), Ho ne Gonee llenn1 Homepa
(mecTta B HoMepe) 32 CYTKH, HJIH HHAsl CyMMa, NOBeJeHHAs
a0 ceelenun 3axazuyuka (IlorpeduTesisi) B MOMEHT
GpoHupogaHus, 1160 npexycMoTpeHHas Jlorosopom.

Ipucoenuusiiirecs k nporpaMme Radisson Rewards.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the «Radisson Collection
Fitness & Spa» (the fitness center can be used by guests
according to clause 3.2.1 of these Rules), and complimentary
High-Speed Wireless or LAN Internet access in all hotel
premises. VAT at the rate in accordance with the current
legislation of the Russian Federation is not included.

Your request for a room feature will be considered upon
availability on the day of check-in.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation consulate
office in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

We are pleased to advise you that your reservation is
guaranteed and will be retained by the guest until the
Departure Time (12:00 Moscow time) of the day following
the day of the scheduled arrival.

Please inform us if you cancel your reservation, as well
as if you are late or no-show no later than 16:00 Moscow
time of the day of the planned arrival, or any other period
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

In case of late cancellation, late arrival or no-show, the
Consumer or the Customer shall pay the actual downtime
of the Room (room space), but not more than the Price of
the Room (room space) per day, or any other amount
brought to the attention of the Customer (Consumer) at the
time of booking or provided for in the Contract.

Are you a Radisson Rewards member?
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Jna momydenus Oonee mnonpoOHOIT wHpopmanmy,
TIOCETUTE Harm caiit o anpecy:
https://www.radissonhotels.com/en-us/rewards.

Knem Bac B rocrunune Psguccon Komrekiuesn,
Mockea u 3aBepsem Bac, 9T0 caenaeM BCe BO3ZMOKHOE, YTOOBI
Bame npeObiBanne GbLI0 IPHATHBIM.

C HaWTYdIIHMH TOKETaHUAMHY.

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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IIpunoxxenue Ne 4

K Ilparunam npeagocTaBneHus
FOCTHHUYHBIX YCITYT

000 «BbICOTKA»

AKT
O nomemennu 3a0bIThIX Bemeil IlorpeduTe 1s Ha Xpanenne

I'. Mocksa 20 r.
CornachHo Jloroeopy 06 Oka3aHWU FOCTUHUYHBIX YCIyr Ne oT , [loTpeburemo
(®HO) B nepuon ¢ TI0 OBLTH OKa3aHBl MOCTUHUYHBIC
YCITYTH.

[Tocne PacuerHoro nsisi Bele3na uyaca nepconanom Hcnonnutens B Homepe, moanexaineM BBICBOOOMKAECHHIO
(Ne ) ¥ OILIaTa 32 KOTOPBIH 3aKoHuYmIach (npu 9ToM [JoTpeburens He uspecTun Ciayx0Oy nprema u pasMelieH s
O NPOAJICHUM CBOEro MpOXKMBaHWS B MOpPSAAKE U B CPOKM, YCTaHOBJICHHBIe B HacTosuweMm Ilonosxenuu), OpLin
O0Hapy KeHBl CIIeYyIOIIMe BelH, PeIoI0KUTeNFHO MpruHaiexkamue [lorpeburemo:

B coorsercteun ¢ IlpaBwiamu npenoctaeiieHus TOCTHHMYHBIX yciayr VcnosnHurens ot
JaHHble BelM nprsHaroTcs 3abbiThiMu TloTpebuteneM u moMemaroTes McnonHuTeneM B KOMHATY 3a0BITBIX Bemen
I"ocTHHUIBL, pacnoNokKeHHYIO N0 anpecy: I. Mocksa, KyTy3oBckuii np-t, a. 2/1, ¢Tp. 1, komHaTa , M TIopsIexar

XpaHEHHs B TEUECHHUE CPOKA M B MOPSAKE, YCTAHOBJIEHHbIMI MHCTpYKLIHEH O pHUeMy, XpaHEHHIO U Bblaye 3a0BIThIX
geteil B OO0 «BBICOTKA».

Hacroswmit AXT cocTraBiieH:

(ON 7 KO)
JlomxHOCTD
INoanuce
Jara
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Ipunoxenne Ne 5

K Ipasunam npeaocraBneHus
FOCTHHUYHBIX YCIIYT

000 «BBICOTKA»

COI'JIALIEHHE O JOCYJEBHOM YPET'YJIHPOBAHUU CITOPA
r. Mocksa «_» 2023 r.

ITpvrrMas BO BHMMaHME NOJOXKEHHS JEHCTBYIOIIETO 3akoHomaTenbcTBa Poccuiickodt ®enepaimy (B TOM 9ucie, HO He
OTpaHMYMBasACh, CT. cT. 15, 393, 1064 I'paxxnmanckoro Komekca P®, n. 34 «IIpaBun npempocTaBleHMsS TOCTUHHYHBIX YCIYT B
Poccuiickoit Pegepanum» yTB. [locranopnenuem IIpasurenscrea PO Ne 1853 ot 18.11.2020 1. u 1. a.), [IpaBun npepocrasieHus
rocTHHUMHBIX yernyT OO0 «BBICOTKAY, IIpasun npoxusanus OO0 « BBICOTKAY, JoroBopa 06 0ka3aHWW FOCTHHHYHBIX YCIIYT
Ne  or r.,

O061mecTBO ¢ OrpaHNMYeHHOI oTBeTcTBeHHOCTHI0 «BBICOTKA» (000 «BBICOTKAY), «['ocTuHuna/Co6CTBEHHHAK

HMYIIECTBA», B JIHLE , HelicTByromero Ha ocHoBaHuHM JloBepeHHOcTH Ne ~ OT
, C OITHO¥ CTOPOHBI, U

I'paxpanun PO («ITotpebureny/ Jomxauky), nacnopr Ne  cepus BBLOAH

I., IPOXKUBABIINK Ha OCHOBaHUH J[orosopa 06 OkasaHUM FOCTHHMYHBIX yeayr Ne  or

T. B HOMepe Toctunnmm! «Paauccon Komrekmen, Mockea» (Radisson Collection Hotel Moscow),

PpacIonoxeHHoM 1o agpecy: I. Mocksa, KyTy3oBckuii np., 1.2/1, crp.1, ¢ npyroi cTopoHs!,
COBMECTHO MMEHYEMBIE B JanbHeHeM «CTOPOHBI»,
3aKTOYIWIN HacTosmee Cornaenue o nocyae0HOM yperylIupoBaHiM CIIopa O HIDKECIIELYIoEM:

1. 20 r. corpymaukoM OOO «BBICOTKA» B HOMepe, B KOTOpPOM IIpPOXKMBal
IMoTtpebutens/JomkHuK, ObL1a 0OHapyxeHa nopya nMmymectsa IocTuHnIpl/ CoOCTBEHHUKA UMYILECTRA, 8 MIMEHHO:
Ne n/m Haunmenosanue Kon KonuvecTBO CroumMocTn/pazmep
yep0a

1.

2.

3.

UTOTO

(OnucaHue ¥ CTOMMOCTb TIOPYM MMYILecTBa /aeiicTeril/6ezneticTauii Ilotpebutess/lomKkHIKa)

Pa3mep yiepba onpeneneH B cooTBeTcTBUM ¢ IlpelickypantoM Ne  oT I. ¥ HE ABJIAETCA OKOHYATENbHBIM
cornacHo 1. 4 Hactosimero CornameHus.

2. B coorsercreuu ¢ m. 1.2, m. 5.3.10, n. 6.1, n. 6.3, 0. 6.4 IIpaBun mpemoCTaBiICHUs TOCTMHMYHBIX yciayr QOO
«BBICOTKAY, [Mpasunamu mpoxusanuss OO0 «BBICOTKA», n. 6 u n. 23 JloroBopa 06 OKa3aHHM TOCTHHMYHBIX YCIYT €
[Morpeburenem/J[0KHUKOM, B CiTydae OOHapy:KeHHs mepcoHanoM ['octuauup! dakra mpuyuMHeHMs ymepba mMymectsy OO0
«BBICOTKA», Iotpeburens/JODKHNK, 3aHUMABIIMM HOMEP, B KOTOPOM pacloNaraeTcs BbllEyKa3aHHOE MMYIIECTBO, WIH
[orpeGurens/ ToMmKHAK, NPHYMHUBLINM yIUepO HaxoAAueMycs B 00IIecTBeHHbIX 30HaX (30HaX 00IIero MONb30BaHHA) UMYIIECTBY
000 «BbICOTKAY, 06a3an npu Beiesze Boirwiaturs OO0 « BBICOTKA» wrpad 8 pasmepe 15 000 (marragnaTyv Thicad) pyOneH,
a TaKKe Bo3MecTUTh Bee npoyune nonecentsie OO0 «BBICOTKA» yObITKH.

Hauneie cymmsl MoryT Obith BbiaTeHsl OOO «BBICOTKA» wm3 ObecneduTensHOro IUIATEXKa, BHECEHHOTO
[MoTtpeburenem/domxuukom B nonszy OO0 «BBICOTKA» B MomenT pasMemienys ITotpedurens//lomxHuka B I'ocTunnIe.

B cayuae, ecnu O6ecneynTenbHOTO TUIATEXa HenocTarouno, ITorpeburens/Jomkuuk Boimtaunsaer OO0 «BBICOTKA»
CYMMBI B pasMmepe yiuep0a, yKka3aHHoro B I1. 2 Hactosmero CoriialieH s, Iy TeM BHECEeHHU COOTBETCTRYIOIEH cyMMbl B kaccy OO0
«BBICOTKA» 1o moMeHTa Bole3fa [lorpeburesnst/ JJomxHnKa 13 I'OCTHHHIBI, WX XKe, NPU HEBO3MOXHOCTH NPOM3BEICHAA pacyeTa
BEILIEYKa3aHubIM TIyTeM, [lorpedurens/Homxuuk maer OO0 «BBICOTKA» NONHOMOYHSA M BBIPaKaeT CBOE OE30rOBOPOUYHOE
cornmacue Ha crimcanne OO0 «BBICOTKA» ¢ GaHKOBCKOM MuacTukoBoH KapThl IToTpebuTens/JJoJKHMKa CyMMbl B pasMepe
yiep6a, ykasaHHOTO B 1. 2 Hactoswero CornameHus», 1 Takoe crnucanue ocnopeno IotpebureneM w/uny 3akasdukoM — W/uih
BBLIILYCTHUBIINM KapTy OaHKOM W/WIM UHBIM OaHKOM OBITH HE MOXET.

HoxymeHTOM, nOATBep>KAalOIUM  Bhimiaty  [lotpeGurenem/JJomxuHukom — ymepba,  sSBIsSeTCS  BblaBaeMbIii
ToTpebuTemo/JomKHUKY COOTBETCTBYIOLIMI KAaCCOBBIM TOKYMEHT.
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3.  TloamucanueM HacTosmero Cornamenus CTOPOHBI COrTacoBaIy, 4TO pasMep yuiepda, yKkasaHHBIH B 1. 2 HACTOSIIETO
CornalieHus, sBJseTcs IpeABapUTENbHBIM U MOKET OBITh YBEJIUUYEH:

- B cygae nposeneHus OO0 «BBICOTKA» onenku (3xcnepTuzsl ¥ np.) ymepda, nociae nomyuerus OO0 «BbICOTKA»
pe3yIbTaTOB IPOBEJEHMS COOTBETCTBYIOLEH OUEHKM (3KCHEpTM3bl M Ip.) yuepda — Ha CTOMMOCTb NPOHM3BEACHHOM OLEHKH
(3KCTIepTH3HI U 1p.);

- B CIly4ae INpOBENEeHMS padOT IO BOCCTAHOBIEHMIO TOBPEXAEGHHOIO MUMYIIECTBAZ — Ha CTOMMOCTh BOCCTAHOBHTEIIBHBIX
pabor;

- B cayyae npuobperenus OO0 «BBICOTKA» HHOro MMyIUEcTBa, €CIM BOCCTAHOBICHHE MOBPEKICHHOIO HMYLIECTBA
HEBO3MOXKHO — Ha pa3sHHIYy MEXAY CTOMMOCTHIO HOBOIPHOOPETEHHOIO MMYINECTBA M BBIIUIAYEHHOTO B COOTBETCTBHH ¢ II. 4
Hactosuero CornameHus B pa3Mepe, YCTaHOBIEHHOM I1. 2 HacTosmero CornaimeHus pasMepa ymepoa;

- B ciyyvae nioHeceHns OO0 «BBICOTKA» xakux-m1ub0 HHBIX CBI32HHBIX C IOpUEH MIMYIIECTBO YOBITKOB — HA CYMMY 3THX
yOBITKOB.

B Bemmeykaszaupbix ciaydagx OO0 «BBICOTKA» mesamemmurensHo m3pemnaer [lotpeGurens//IolkHuKa 0 pasMepe
MpUYHTAIOIIEHCs K AoraTe cyMmsbl, a [lorpeburens//[omkHUK, B TeueHMe 3 (Tpex) KaleHAapHBIX JHeH ¢ MOMEHTa HallpaBlIeHHA
€My YKa3aHHOrO U3BelleHHs, 00f3aH NepeuuciauTs Ha pacderHslit cuer OO0 «BBICOTKA» w/mnm BHectn B Kaccy OOO
«BBICOTKA» nprauTaromuecs K OINaTe CyMMBL.

B cmyuae, ecnu B BbluleyKasaHHBIM CpOK joruiara nppomsseleHa IlorpeGurenem/[lommxkHuKOM He  Oyger,
[Motpebutens/Jomxuux naer OO0 «BBICOTKA» moTHOMOYHS ¥ BBIpaXaeT cBoe 6e30roBopouHoe corjlacue Ha cnucanue OO0
«BBICOTKA» ¢ GanxoBckol IuactukoBoil kaptsl Ilorpeburens/[JomkHNKa CyMMBl B pasMepe JOMNaThl, B TaKOe CIMCaHHE
ocniopeHo [lorpeburenem Wiy 3aKa3dMKOM — W/YJIH BBITYCTHBIIMM KapTy O2aHKOM ¥/WMIIHM MHBIM 0aHKOM OBITh HE MOXKET.

JloxymeHTOM, IOATBEepPXKAA0IIM nomiaty [TorpeGurenem/JJoIKEAKOM, SBIAETCS BhInaBaeMblii IloTpebuTento/ JomKHNKY
COOTBETCTBYIOIUMN KaCCOBBIH JOKYMEHT.

4. B cuyyae, eciu [orpeburens/JJomkHuk He npoussoaut Buiwiaty OO0 «BBICOTKA» ymwep6a Wiy cyMM JOIUIAThL
B YCTaHOBNeHHble B HacTosimeM Cornamenuu nopsake u cpoky, OO0 «BBICOTKA» ocTaBiser 3a co0oit mpaBo oOpaTUTECS B
COOTBETCTBYIOLIMA Cyl I'. MOCKBBI 32 3aIMTOM CBOYMX NpPaB ¥ 3aKOHHBEIX HHTEPECOB, C OTHECEHHE COOTBETCTBYIOIIMX CYAEOHBIX 1
WHBIX pacxoxoB Ha [lotpedurens/JomKHuKa.

5. VYcnopus Hactosmero CornameHus KOHQUACHINATIBLHE B HEe IOJIEKAT PA3IIIAIIECHHIO.

6. B ciaydyae BO3HUKHOBEHMS pasHormacuil mexxy CropoHamu B pamkax Hactoswero Cormamenusi CTopoHsl OyayT
CTPEMUTBCS K PA3PEILCHUIO CIIOPOB IIyTeM HalpaBleHMs IPETeH3nii W/ eperosopoB. I1py He JOCTKEHHH HOTOBOPEHHOCTH B
Teyenue 10 xageHIapHBIX IHEH ¢ DaThl HANMPABICHUA NPETEH3WM W/WIM Hadala BeAeHMS NIEPETOBOPOB (BKIIOYAs NEPENHCKY MO
CpencTBaM IEKTPOHHOM CBS3M), CIIOp NepeaeTcs Ha PaCCMOTPEHHE B COOTBETCTBYIOMIMM Cy I I'. MOCKBBL.

7.  Tlopmucanuem nactosmiero Cornamenust CTOPOHbI TOITBEPKAAIOT, UTO:

+ Mexgy CTOpOHaMH JOCTHTHYTO MOJHOE COINIaCHe OTHOCHTETIBHO YIMOMUHAEMBbIX B HacTosmeM COINALIEHHM CyMM M
CPOKOB;

« Mexxry CTOpOHaMH MJOCTHTHYTO TONHOe IIOHMMaHMe YycloBHi Hacrodiiero CoTrnalleHus, €ro COOTBETCTBHA
B3aUMOBBITOJHBIM HHTEpecaM CTOpPOH;

 nacrosmee CornaiieHue He NPOTUBOPEYMT TpeOOBAaHMUAM JACICTBYIOINErO 3aKOHOIATeNbcTBa PD, HE COBEpIICHO
CTOpoHaMH B IPOTHBOPEYHNH C LIETAMH UX ACATEILHOCTY;

» gacroswee Cornalenye He COBEPINEHO MO BIMAHUEM 320K ICHUS, HACIINS, PUHYKIECHHS, YIPo3bl Uik o6MaHa

- Hacrosinee CornamieHuss He sBISeTcs KabalbHOW CHENKOM, COBEPIIEHO B 3[paBOM YME, HE IO BO3HEHCTBUEM
AJIKOTOJILHBIX, HAPKOTHYECKAX W/ UHBIX TOKCHISCKUX MpenapaTo/cy6cTanumi.

8. Bce u3MeHeHMs ¥ IONONHEHHA K HacrosiueMmy COIJAIIeHMio JOJIKHBI OBITH COBEPLIEHH B MUChMEHHOM (opme u
TIOATIHCAHBI YIIONMHOMOYEHHBIME JuiaMu CTOpOH.

9. Bo BCEM OCTAILHOM, 4YTO [PAMO He IPEAYCMOTPEHO TONOKeHMWsMH HacTosmero Cornamenusa, CTOpOHBI
PYKOBOJCTBYIOTCSL HOPMaMH IPaXXJaHCKOI0 3aKoHoaaTenbcTBa Poccuiickoi Penepanuu.

10. Hacrosamee CorilanieHue COCTABIEHO Ha PyCCKOM A3BIKE U NONTUCAHO YIIONHOMOYEHHBIMHU NpeacTapuresaMu CTOpoH
B ABYX MAEHTHUHEIX SK3EMILISApaX, MMEIOLIMX OMUHAKOBYIO IOPHINIECKYIO CHILY, ¥ BCTYNIaeT B CHIIy C MOMEHTA €ro MOJNHCaHHUS.

AJIPECA, PEKBU3UTHI 1 NNOAIIUCU CTOPOH

[MoTtpebuTesns/JomKHIK I'ocrrania/CoOCTBEHHIK HMYIIECTBa

000 «BBICOTKA», anpec: Poccus, 121248, 1.
Mocksa, Kyrysosckuit p.2/1, cp. 1.;
WHH:7730121138; KIII1:773001001; OT'PH:
1157746258504
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ITPUJIOXKEHHME Ne 1 K COI'JIALIEHMIO
O JOCYJIEBHOM YPEI'YVJIMPOBAHUU CITOPA ot r.

r. Mocksa « » 202

Cornacue Ha 06paGoTKY NepCOHATLHBIX JAHHBIX (B COOTBETCTBHH ¢ PeaepanbHBIM 3aK0HOM 0T 27.07.2006 «O mepcoHaIBHBIX JAHHBIX
Nel52-d3)

Obwectro ¢ orpaHuYeHHol oTBeTCTBEHHOCTHIO «BBICOTKA» (000 «BBICOTKAY), umenyemoe B nanbheiimeM «ocTuanna/CoGCTBEHEIK
uMymecTsa», B auue Ipeacrasurens , JEHCTBYIOIIEr0 Ha OCHOBAHMHU JIOBEPEHHOCTH, C
OIHO# CTOpOHbI, M ['paxnaHud , macmopr Ne _ cepmsa BBIZAH

I., IMeHyeMmblit (as) B nameHeimeM «IloTpeOuTes/[JOMKHHIKY, ¢ NPyrol CTOPOHEI, COBMECTHO MMEHYEMBIE B JajibHEHIIEM
«CropoHBL», 3aKTIOYMIH HacTosuiee Ipunoxkenue Ne 1 k COrnaenno o 10CyneGHOM YPETryIHPOBAHHH CIIOpa OT 202__ro
HIDKECIIELYIOLIEM:
Hacrosmwum, B cooTBeTcTHM ¢ DenepaibHbM 3akoHOM PO Ne 152-D3 ot 27.07.2006 1. «O MepcOHATBHBIX JaHHBIX», 4 TAKKE B COOTBETCTBHHM C
MHBIM IEHCTBYIOIKUM 3aKOHOAATENHCTBOM PD,
51, rpaxknanun PO («ITorpeburens/Jomxuuk»), mraHo faro cormacue OO0 «BbICOTKA», pacnonokeHHOMY 1O
anpecy r. Mocksa, KyTy3oBckuii npocnexT, 2/1, ¢Tp. 1, n TperbuM muuam, ¢ kotopsivay 000 «BBICOTKA» 3aKmoueH J0TOBOP, Ha CMEIIAHHYIO
06paboTKy Kak C MCIIONB30BAHMEM CPEACTB aBTOMATH3ALIMK, TaK M 63 MCTIONB30BAHMS CPEACTB aBTOMATH3AMH, CIENYIOMMX NePCOHANBHBIX
JAHHBIX: (aMUINs, MMS, OTYECTBO, TOJ; JaTa M MECTO POXIGHMS, [PKIAHCTBO; JAHHBIE AOKYMEHTA, YAOCTOBEPSIOLIEIO THMYHOCTD; aipec
(perucTpaumy ¥ GakTUHECKHii); KOHTAKTHBIC JaHHBIE, B TOM HHCIIE, SICKTPOHHA NI0UTA M HOMED MOBHIILHOTO TenedoHa, aKKAYHTH B COLICETSX,
CBEIEHNA 06 y4acTMM B PEKIAMHBIX W MAPKETHHTOBBIX KOMIIAHMSX; CBEACHHS O OaHKOBCKMX CHETaX/KapTax; JaTa M Helbh Bhe3sa; CPOK
npeCbIBaHNs; NaHHbIE NOKYMEHTA, [OTBEP/KUAIOMIME NPAaBO Ha NMpeGbiBaHue (NPOXKUMBAHME); JAHHBIE MMIPAMOHHON KapTHL, CBEICHHS O
TIpexHeM MecTe npebbisanus B PP; HoMep B oTene; NOTPeOUTENbCKAC NPSATIOYTEHNS; IPODECCHS; CBENEHMS O 3aKOHHBIX NPEICTABUTENAX;
$oTo- 1 BUIEOMATEPHAIBI C MOMM H300paKeHEM.
OG6paboTka BHIIECYKAa3aHHBIX NEPCOHANBHBIX JAHHBIX OYIET OCYIIECTBIATECS MyTeM CMEINaHHOH 06pabOTKM MEPCOHANBHBIX JAHHEIX (CHOP,
CHUCTEMATH3alKsl, HAKOTIHUE, XpaHeHue, yrounenre (0GHOBNEHME, U3MEHEHHE HCIIONB30BaRMS), PACIPOCTPAHEHHE (B TOM YKCIIE TIEpeaaya),
HCTIONL30BaHNE, KOMOUBMPOBAHUE, 00E3MMYHBAHIE, OIOKMPOBKA, YHUYTOXEHHE [IEPCOHATBHBIX JAHHbIX).
Lens 06paboTky NepcoHaNbHBIX JaHHBIX: peammsarus COrNalieHns 0 A0CyAeGHOM YperyIupoBaHuy Copa oT I., IPOBEICHHE
GaHKOBCKMX M MHBIX IUIaTeXeH U mp.
OcnoBanus 06paGOTKH TepCOHaNbHBIX HaHHbIX: IlocTaHosnenune IIpasurenscrea P® or 18.11.2020 Ne 1853 «O6 yTepsxieHnu IIpaBun
NPEROCTABICHUS TOCTUHMYHEIX ycayr B Poccuiickoit ®enepauun»; ITocranosnenue IMpaeurenscrea PO ot 17 mrona 1995 r. Ne 713 «O6
YTBEPXKICHHH J1paBUi PEruCTPalMK M CHATHA TPk AaH PO ¢ perucTpatioHHOTO YUeTa [0 MECTY NPEOBIBAHKS 1 110 MECTY XHTEILCTBA B IIPEIENax
P®y; ®enepanshslii 3axon PO or 18.07.2006 r. Nel109-D3 «O MUrpauMOHHOM Y4eTe HHOCTPAHHEIX MPAXAAH M TN 6e3 rpaxaancTsa B PO»
Hacroswee cornacue aeHcTBYET ¢ MOMEHTA €ro MOAIMCAHMA U NIPEKPALaeTCs U6 M0 MOEMY THCEMEHHOMY 3aSBJCHHIO (OT3HIBY) B TEUCHHE
Tpex paboumx AHEH CO AHS TONyYeHHS BHILISYIOMIHYTOTO 3asBJIeHus (OT361Ba), COrnacHo M. 1. cT.9 denepanbroro 3akoHa ot 27.06.2006r. Ne152-
D3 «O 1mepcoHanpHLIX JaHHBIXY, 00 N0 AOCTHXKEHHH uelel 06paboTky, COracHO pernaMeHTHpYIommM foxyMeHTam QOO «BbICOTKA»
(nepconanpHeIe JaHHBIE XPAHATCS 10 JOCTHXKEHUS Liesied 06paboTku).
HacrosmyM s o ATBepsKaak0, 4To:
- 4 TPOMH(GOPMHMPOBAH O LENAX, NPEANONAraeMbIX HCTOYHHKAX H CNOCO0AX MONyYEeHHMS TNEPCOHATBHBIX NAHHBIX, a TAKKE O XapaKTepe
NOJUIeKAINMX ITOJIYYSHUIO NIEPCOHANBHBIX JAaHHBIX ¥ NOCIEACTBHAX 0TKA3a AaTh MUCHMEHHOE COTVIACHE Ha MX TIOJYYEHHE;
- MHE M3BECTHO, YTO B COOTBETCTBHH ¢ PenepanbpHbM 3akoHOM 0T 27.07.2006 r. Nel52-03 «O rniepcoHaNbHBIX JAHHBIX» 5l BIPaBe OTO3BATH
HACTOSILEE COTTIACHE B COOTBETCTBHM C 3aKOHONATENLHLIMY M MHBIMU HOPMaTHBHBIMY [IPABOBBIMH aKkTaMH Poccuiickolt depepauyu B 061acTH
32IMTHI MEPCOHATBHBIX JAaHHbIX;
- 51 OCBEIOMIICH, YTO B Ciiyuae 0T3biBa HacTosmero cornacks 000 «BBICOTKA» Bnpase npoaoinxuth 06paboTKy NepCOHAIBHBIX JAHHEIX 6e3
MOETro cornacys NMpy HalMUY OCHOBAHUH, yKa3aHHbIX B MyHKTax 2-11 gactu 1 cratby 6, yactu 2 crarey 10 u yactu 2 craten 11 ®Oeaepanbroro
3axona ot 27 monst 2006 roas Nel52-3 «O nepcoHaNbHBIX AaHHBIX Y,
- 51 OCBENOMJICH, YTO MOCIEJACTBUAMH OTKaza IloTpeburens/JODKHUKA OT MPENOCTABNCHMS, MONYYeHHS W 0OGpabOTKM MOWX NEPCOHATBHBIX
JlaHHBIX SBJSETCS HEBO3MOXHOCTP 3aKmodeHns ¢ Iorpeburenem/Jomxuukom CornameHus 0 J0Cy1e0HOM YPEeryIMpOBaHKH U, COOTBETCTBEHHO,
HEBO3MOYXKHOCTh Peanu3aliy yIoMsaHyToro CornaieHus.
TNoctianna/CobeTBEHHNUK UMYILECTRA:
000 «BBICOTKA»
Poccus, 121248 r. Mocksa, Kyrysogckuii ip. 2/1, crp. 1, T: +7 (495) 221-5555, @: +7 (495) 221-5555
HHH 7730121138, KIIIT 773001001, OKB3/: 55.11, OKIIO: 18984273
P/c 40702810000000001001
AO «Kpenur Espona Bank (Poccus)» r. Mockea, K/c: 30101810900000000767, BUK: 044525767
IMpencraBuresns OO0 «BBICOTKA»

/ /

[MoTpeburens/ JomKHUK: / /
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Ipunosxxenue Ne 6
K Hpasunam npenocraBieHus

TOCTHHHYHBIX YCITYT
OO0 «BBICOTKA»

AKT QpUKcAIHH OPYH MMYIeCTBA

I". Mockga Hara: « » 20 r.
000 «BBICOTKA»

Ob1pexT:

(Mecto oGHapy>xeHuUsS TOPUH HMYLIECTBa/HOMEpP/3Tax)
Hata u BpeMs obnHapysxeHus:

Howmep 3aperucrpuposan Ha
ML
Joroeop 06 okazaHMM FOCTUHHYHBIX ycayr Ne oT r.

Omnucanue 1 CTOMMOCTB TIOPYM MMYLIECTBA /IeHcTBIIY/GeaneticTeuii [loTpeGuTenemM* H/HiM FOCTAMHE CO CTOPOHBI
ITorpeburens:

Ne n/m HaumenoBauue Kopn Kouaugeerso | Crommoctn/
pa3zMep yiepb6a®*

HUTOro

Hanuuue ¢oTo- BUneomMaTepuaior, GUKCHPYIOIIUX TIOPYY - (na/uer)
IIpencragurenn Uenmomnnrensa OO0 «BBICOTKA» (mo noBepennocTn)

1) Hpencrasurens ClluPa ( )
Iopnuce paciudpoBKa MOAIUCH
2) JHexypHbli AIMHUHHCTPATOP ( )
IMoparnuce pacurdpoBka NOAMUCH
3) Tlpeacrasurens COH (CXO) ( )
Iloanucs pacuidpoBKa TOAITHCH

*[Tompebumenv ~ 1uyo, NPOACUBAIOUEE 8 HOMEpe 20CIUHUYY!, HA Ybe ums 3armoyuen [Jo2oeop 06 oxasanuu
20CHUHUYHBIX YCIYVR.

**Paszmep yuepba 2611emces npedeapumenbHulM U MOXCEem Oblmb YeenudeH:

- ¢ cyuae nposgedenus OO0 « BRICOTKA» oyenxu (sxcnepmusvl u np.) yuwepba, nocie noryuenus OO0
«BBICOTKA» pe3ynemamos npogedeHus cOOmeemcmeyloueli OyeHKu (sxcnepmusel u np.) yujepoa — na
CIMOUMOCIb NPOUIBEOEHHOU OYEHKU (SKCHEPMU3LL U ND. ),

- 8 cayuae npoeeOeHUs pabom no 0CCMAHOBACHUIO ROBPENCOEHHO20 UMYIECBA — HA CINOUMOCHIb
80CCMAHOBUMENILHBIX pAbOm,

- g cyuae npuoopemenus OO0 « BRICOTKA» unozo umywecmsa, eciu 80CCIMaH08AEHUE NOBPENCOEHHOS0
UMYUECIBA HEBOZMOICHO ~ HA PASHUYY MeHCOY CHIOUMOCHIBIO HOBONPUOOPEMEHHO20 UMYUecm8a U

BLINJIAHEHHO20 6 coomeemcmen ¢ n. 4 Hacmosujeeo COZNaUIeHUsL 6 PAZMEPE, YCIIAHOGACHHOM 1. 2 HACMOAWEZO
Coznawenus pazmepa yuepba;

- ¢ cnyuae nonecenus OO0 « BBICOTKA» kaxux-nubo uHviX C6A3AHHBIX C NOPUEti UMYUECmeo yoblmKos — Ha
CYyMMY IMUx yObImKOS.
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