YTBEPXJEHO
IIpukazom ['eHepanbHOro AMpEKTOpa
Ne 28.02.1 ot 28 despans 2024 r.

TIPABUIIA
TTPOXXMBAHW A
00O «BBICOTKA»
(Toctunnua Pamuccon Komexmen Otens, Mockea)

I'ocruanna «Paanccon Kostexmen, MockBa» (Radisson Collection Hotel Moscow)

CornacHo NonoxeHUAM JeHCTBYIOLIETO 3aKOHOoaTebeTa Poccuiickoit Menepallii, a Takxke, B HaIJIexKaleM
NOpsIIKe YTBEPKAEHHBIM BHYTPeHHHM HOpMaTHBHBIM AokyMeHTaM QOO «BBICOTKA», mia mposKHBarOIKX B
TFoctununue «Psmuccon Komnekmen, Mocka» (Radisson Collection Hotel Moscow) IMorpefureneii rocTUHAYHBIX
YCIIYT ¥ IPOXHUBAIOLIMX COBMECTHO C HUMH B HOoMepe JHLl (nanee — [loTpebutenu) nelcTRYIOT CHENYIOIIME TTpa-
BWJIA TIPOXKUBAHHS:

1. Yxona m3 Homepa I'octunniml «Papuccon Kosnekmen, Mocksa» (Radisson Collection Hotel Moscow),
[Motpeburenu 0643anpl 3aKpBIBATh BOJI03a00PHBIE KPaHBI, OKHA, BHIKIIFOYATH CBET U SJIEKTPONPHOOPEL.

2. Tlotpeburenn oOs3aHBl yBakaTh NpaBa rocreif M moceruteneil Ioctununpsl «Pamuccon Konnekies,
Mocksa» (Radisson Collection Hotel Moscow), a Takxe 3a60THTECS O IOKOE TOCTeH M COBMOAaTh TUINHHY B
HOMepe U 30Hax obmiero nons3oBanus [octaaus! «Paquccon Komnekimen, Mocksa» (Radisson Collection Hotel
Moscow) ¢ 19:00 mo 09:00 (3axon r. Mockesr ot 12.07.2002 N 42 (pen. ot 14.12.2016) "O cobnroneHuH MOKOs
rp@XJaH U TUIIKHEI B ropoxe Mockge™). ‘

3. Iorpeburenu obs3aHbl GEPEKHO OTHOCUTHCA K MMYIIECTBY M 06opynoBanuio [octunuuel «Paguccod
Komnnexmen, Mocksay (Radisson Collection Hotel Moscow), HCIIONIB30BaTh UMYILECTBO U 0OOPYIOBAHHE UCKIIIO-
YHTEJIBHO [0 WX NPAMOMY Ha3HAYEHHIO, a TAkKe COOJIOIaTh CaHUTapHbIe HOPMBI H TpeOOBaHHS B HOMepax U 30Hax
obuero nmoneszopanus [octuruupl «Paguccon Komnexkmen, Mocksa» (Radisson Collection Hotel Moscow).

4. Tlocetutenu obs13aHbI COOMIONATH OOBIYHO IPHHIMAaEMble MEPbl IIPEIOCTOPOXKHOCTH IPH NMPUHATHH BOJ-
HBIX NpOLENyp B BaHHOH KOMHATe HOMepa, UCTIONB30BATh HAXO/SAIIHECS B HOMEPE MaxpOBEIe KOBPHKM I HOT,
NpH NepeMeleHHH U3 BaHHBI Ha HANIOJIbHOE MOKPHITHE BAHHOM KOMHATHI ITOJTb30BATHCA pPyUKaMK Ha BaHHE H/HIIH
Ha CTeHEe Y BaHHBI [ CTPaXOBKHU OT MaJeHHMs IIPU CKOJBKEHHH.

B ciryqae BO3HMKHOBEHHs TI000M HeTaTHOH cuTyaumu (j1060e cOOBITHE, KOTOPOE ITOBNEKJIO HIIU MOXKET
MOBJIEYs HEOJIATOTIPHATHBIE TIOCNENCTBUA) W/HIM TIPU HecyacTHOM ciy4dae, lloTpeburtenn o06s13aHBI
HE3aMeNUTENbHO YBeIOMIIATh 00 3TOM mepcoHan ['oCTHHMII myTeM MpsiMoro iugsoro obpamenus B Cimyx0y
npueMa u pasmeumienus (Reception) w/mmu B call-uentp octuruipl. Ilpy oTcyrcTBHH Takoro obpalleHus,
pnanener] [octunuupl «Pamuccon Konneximen, Mockea» (Radisson Collection Hotel Moscow) OOO
«BBICOTKA» He HeceT HHKAaKOW OTBETCTBEHHOCTH 3a IOCHENCTBUS BBIIISYNIOMSHYTOH HEIUTATHOH CHUTYaLlHH
W/WIH HECUACTHOrO CIIydasl.

HoTpednTeasm crporo 3anpeinaercs:
1. Homyckats HaxoxzaeHue B Homepe [octununst «Paguccon Komnexmen, Mocksa» (Radisson Collection

Hotel Moscow) ¢ 23-00 1o HacTyruieHHsl paC4eTHOTO Yaca MOCTOPOHHUX NI (JIMI, HE 3aperducTpPUPOBAHHBEIM B
Tlocruanue). [Ipn HecoOmoneHNH NaHHOTO MOJIOXKEHMS, NIpeObIBaHye TOCTOPOHHETO aula B ['oCTHHHIIE MOXKET
OBITH HE3aMeTTUTEIEHO OTPaHUYSHO WIH IIPEPBaHO COTPYAHUKAMH I OCTHHHHBIL.

OctapnsTe B HHOE BpeMs [OCTOPOHHUX JMu B HOMepe ["octunuIps! «Pamuccon KomnexmeH, Mocksa»
(Radisson Collection Hotel Moscow) B cBOE OTCYTCTBHE, a TAKXKe ITepelaBaTh IOCTOPOHHHUM JIMIIAM KXY OT roc-
THHMYHOro Homepa.

2. Ilpunocurs u xpanuth B [octunune «Paguccon Komrexmen, Mocksa» (Radisson Collection Hotel Mos-
COW) OpY>XKHe, B3PBIBUATHIC H JIETKOBOCIUIAMEHSIOLINECS, €KHe, IJOBUThIE, HADKOTHYECKHE, ICHXOTPOMHEIE Be-
IIECTBA U UHBIE OINACHHIE BEIIECTBA W/VITH ITPEIMETHL

3. Hcnonp3oBaTh B HOMepax H/WIHA B MOOBIX MHBIX momerneHusx I'octuHunpl «Paguccon Komnexuien,
Mocksa» (Radisson Collection Hotel Moscow) nmro6rie HarpeBaTensHble NPUOOPH! (KMIATUIBHUKH, JIEKTPOYaii-
HUKH, 3JIEKTPO- U ra30BBIe TUINTHI, YIUIMHUTENH, MEPEXOIHUKH U T. 1. ), 32 HCKIIOYeHHEeM NTpUOOpOB, NPeIoCTaB-
neHHbIX ['octunnuei «Pamuccon Komexmen, Mockeay (Radisson Collection Hotel Moscow).



4. Kypute B HOMEepax W/WIH B JIIOOBIX HUHBIX MmoMereHusx [octununsl «Paguccon Konnexmen, MockBay
(Radisson Collection Hotel Moscow), a Takke Ha nprteraroniei reppuropun (PenepanbHelii 3akoH ot 23.02.2013
N 15-®3 «O6 oxpaHe 310pOBbsI I'PKAAH OT BO3AESHCTBUS OKPYXKAIOLIEro TabayHoro AbIMa H IIOCIEACTBHH II0-
‘TpebneHus Tabakay). ‘

B ciryuae oGnapyxenue nepconanom I'ocrrauus! dakra kypenus B Homepe Focrunuupl, IlorpeGuTens/3a-
Ka34HK, OIUIaTUBIUKMH JaHHBIH HOMED, OyaeT o0sa3aH npH Belesne Boiwiatuth [ octunune [UTPA® B pasmepe 15
000 (msrHapuaTh ThicAY) py6iel, a Taloke BO3MECTHT BCe NpoyKe roHecenusle [octununeit YVBBITKH (8 Tom
9uCyIe, pacXolbl Ha CIIELUAILHYIO OYHCTKY M O30HMPOBaHHE HOMEpa, NPOCTOM HOMEpa B TEYEHHE IPOBEACHUA
MEpOIIPUATHH 110 OYHCTKE U TIp. ).

5. Hcnonk3opate MUHM-0ap B HOMepe 03 BHECEHMs IIPH 3aCeSleHHH COOTBETCTBYIONIEH CyMMBI obeceun-
TENBHOTO ILIATEXA.

B ciyqae B3noma IloTpeSureneM WK NPOXUBAIOLIMME ¢ HAM JIMLAMH MUHH-6apa, [loTpebutens o6a3an
ymnatuth Menonnureno mrpad B pasmepe 5 000 (riats Teicay) pyoneii 00 koneek.

6. Jomyckare HaxoxaeHue B HoMepe I'octuauip «Psguccon Komtexmen, Mocksa» (Radisson Collection
Hotel Moscow) NocTOpOHHUX JIUILI (JIMLL, He 3aperucTpupoBadHbiM B ['octurune «Panuccon Komnexiuen, Mocksay
(Radisson Collection Hotel Moscow). ITpi HeCOGIIONEHIH JAHHOTO MOJIOKEHH S, NPeOHIBAHUE TOCTOPOHHErO JIMIA
B ['octunnue «Papuccon Komrekmen, Mocksa» (Radisson Collection Hotel Moscow) MoxeT 6BITh He3aMeTH-
TEJIHHO OTPAHUHYEHO WM NPEPBAaHO COTPYIHHUKaMH [ OCTHHUIIEL.

7. Haxomureca B I'octunune «Psguccon Komnexuen, Mocksay (Radisson Collection Hotel Moscow) ¢ sxu-
BOTHBIMH, M/MJIM ITHLAMMY, W/MIA HACEKOMBIMH, W/HIIM PHIOAMH, W/WIK PENTHINAMH H/HIHM HHBIMA GHOJOTHYe-
CKHMH OOBEKTaMH, 33 MCKIIOUYCHHEM COOAK-MOBOABIPEH U coGaKk CreuHabHbIX MONHLEHCKUX ITOApasaeeH i
(oxpanHBIX cobak, cobak-Hroxayeit 1 ap.)

B cnyuae o6HapyxeHue nepcoHanioM 'ocTHHHIBI hakTa HAXOKACHUS B HOMepe I'OCTHHUIB! JIFOOBIX JKHBOT-
He1x [loTpeburens/3aka3umk, OMNAaTHBLUKE JaHHBIA HOMep, Oyaer 00s3aH NpPH BHIE3NE BBIUIATATE | OCTHHHLIE
INTPA® B pazmepe 15 000 (rrTHamuaTH Thicsw) py6Jiei, a TakKe BO3MECTHTE BCE MPOYHE MOHeceHHbIe [ocTuH-
umueit YBBITKU (B ToM YMCIe, pacXOMibl Ha CTICIHATBHYIO OYHCTKY M O30HHPOBaHHE HOMepa, POCTOil HoMepa B
TE4YeHHUE [IPOBEICHHS MEPOIIPUATHIL IO OYHCTKE H TIp.).

8. Ilpom3BOAMTE Kak JIMYHO, TAaK U C MPUBJICYCHUEM TPETHUX JIHL, (OTO- U BHACOCHEMKY Ha TEPPHTOPHHU
Tl'octunnust «Papuccon Komnekmen, Mockea» (Radisson Collection Hotel Moscow) mis JHYHBIX HYXI C
HCIIOJIb30BAHHUEM HENpO(eCCHOHATEHOTO 000pYAOBaHus, 0e3 NpeABapUTEIBHOrO YBEAOMIICHUS aIMHUHHCTPALMH
Iloctuanue! yepes Otnen 6ponuposanus, CiryxOy npueMa u pasmeruenns wiu Ciyx0y KoHcbepokeil.

IIpou3BOOHTE KaK JIMYHO, TaK M C NPUBJICYEHHEM TPETHHX JHL, (GOTO- H BHOEOCHEMKY HA TEPPUTOPHHU
locTuHULBl 111 KOMMEpPYECKHX IleNiell, 0e3 Hanuyus IUTAaTeXKHOrO NOKYMEHT4, MOATBEPXKAAIOMIero OIUIATy
paspellieHus Ha NpoBeleHre GOTO- U BUACOCHEMKH Ul KOMMEPYECKHX IieJiel, KOTOPbIH JOJDKEH IO MepBOMY
TpeOOBaHUIO TIPEABABIATECS COTPYAHHKY [ OCTHHMIIBL.

B ciyvae oOHapyxeHue repcoHanoM [ ocTHHHIEI akTa NpOU3BOACTBA HE COrTIACOBAHHOM ¢ aqMHHHCTpaLMei
IN'octunnusl GoTo- U BUAEOCHEMKH Ha TeppuTopus [ octuHULEL, [ToTpebuTens, a paBHoO, 11060€ Apyroe L0 (TIpo-
sxuBatoinue ¢ [Torpeburenem muua, roctu [lotpebutens u np.), NPOBOAMBLIME JTUYHO W/HIM C NPUBJIEUEHUEM
TOOBIX TpeThHX JIML GOTO- U BUACOCHEMKY, 00A3aHbI HE3aMEIJIUTEILHO NIPEKPaTHTh HOTO- U BUAEOCHEMKY, A B
cirydae, eciii GOTO- M BUACOCHEMKA HAXOAATCS Ha CTaAuH 3aBepiuend - Beirarute [octuaune HITPAD B pas-
Mepe 15 000 (marHazuaTH THICSY) pyOIIei.

9. IlpuroToBieHHe B HOMEpe MHIIX.

10.BribpaceiBate Mycop, OYTHUIKH U JpyTHe NpeaMeTsl u3 OKoH HoMepos I'octununel «Paauccon Komnek-
e, Mocksay» (Radisson Collection Hotel Moscow).

11.BeiHOCUTS Genbe, MONOTeHa, HHBEHTAph W HHOE He MpHHaexainee [JoTpeOuTento Wi npoXXuBaro-
LIMM COBMECTHO C HUMH B HOMepe JIHI[aM HMYIECTBO U3 HOMepa W/WIK JIIOOBIX HHEIX NTOMelleHul I'ocTHHHLED
«Panuccon Komnexkwen, Mockea» (Radisson Collection Hotel Moscow).

12.Haxomutecs B QuTHEC-1IeHTpe ['OCTHHUIIEI - JIMIaM, He JOCTUrIuM 14 ner.

13.TlosiBnsThCS B OOIIECTBEHHBIX 30HAX (30HaxX o0uero nosp3oBanus) ['ocruauIEb! 6e3 00yBH, B OfexXIe AO-
MalIHero (xXanar u np.) u/wid 6e16eBoro (KOMOHUHAIMS, TIEHBI0Ap | IP.) CTUIIS, MEepeIBUraThCs MO OOIECTBEHHBIM
30HaM (30HaM o01Iero nonp30BaHus ) ['OCTHHHUIIBI Ha TPAHCIIOPTHBIX U CIIOPTHBHBIX CPEACTBaX (CaMOKATHI, POITMKH
U 1Ip.), KpOME MHBATMAHBIX KOJISCOK.



Bunmanne!

Ilpu Beiesne Ilotpeburens o6s3an aBuThes B Ciryx0y npuema u pasmeienus (Reception) INoctunuupi«Pa-
nuccon Komnexwen, Mocksa» (Radisson Collection Hotel Moscow) ans Bo3BpaTa Kitodeil v NPOBEJEHUs OKOH-
YaTeNbHLIX PACYETOB, B TOM HHCIHE, I 0QOpMIIEHUS BO3BpaTa HEUCHOIB30BAHHON cyMMBI OGeCceyHTensHOro
TUIaTexXKa.

Ilpx OxOHYaHMM CPOKa OIUIAYEHHOrO IPOXKMBAHMA W/WIIK NpH BeIceneHHH, [lotpebuTens obs3aH OIUIATHTD
dbaxTHYeCKH OKa3aHHbIe eMy (M/WIM NPOKUBAOIAMHE ¢ [ToTpebuTenem B 0IHOM HOMEDE JIMLAM) YCIIYTH, ITpadsl,
yObITKH, 1011 yero paeT OO0 «BBICOTKA» nosHOMOYHS ¥ BHIPAXKAET CBOE 6€30roBOPOYHOE COTNIACHE Ha NPOBe-
aenrie OO0 «BbICOTKA» OKOHYATENBHOrO pacHdeTa, UCIONb3ys BHeCeHHbIH IloTpeOuTeneM WM 3aKa3uuKoM
O6ecrieunTeNnpHBIH IIATEX, TyTeM BEMUTAHHUS CTOMMOCTH YCIIYT, CyMM 1UTpadoB, yOBITKOB U3 cymmel Obecreyn-
TEJIBHOTO IUIaTeXka, ¥ TaKoe Berauranue ocropeno [lorpeburenem unu 3akazuukoM OBITE HE MOXKET.

Ipu ucnons3oBanuu OGecrIeYUTENHHOTO TUIaTeXa (TOJHOCTHIO MK YaCTHYHO) B NMPOLECCe MPOXKUBAHHUSI B
T'octunuue, [TorpeGurerns Wik 3aka3uuk MPOU3BOIHT NONOHeHHE OBEeCIeUMTENBHOrO IUIATEXKA 10 IEPBOHAYANb-
HoIl cymMbl ObecnieunTensHOro IuaTexa, BHeceHHo# [ToTpeGureneM win 3aka3sdukom.

B ciyyae, ecm OGecrieuntensHOTO TUIaTeXa HeqocTatouHo, [Totpeburens wnH 3akaszumk gaet OO0 «BbI-
COTKA» nonHoMO4Hs IPOBOTUTE OKOHYATENBHBIH pacyeT ¢ MCHONb30BaHHEM OaHKOBCKOH IUTACTHKOBOH KapTh
INoTpeburens wim 3akasuuka - 3a npenocraeieHHble [loTpeCuTeno uik 3akazuuky (H/WIH NPOXKUBAOLINMH C
HUMH B OJIHOM HOMepe JIMI[aM) YCJIYTH - Iocie oThesna [lorpeGurens iy 3aka3umka, a TAKXKE, BHIPAXKAET CBOE
6e3zorosopoyHoe cornacue Ha crucanne OO0 «BBICOTKA» ¢ 6ankoBckol mmacTukoBoi kapTel [lorpeburesns
WY 3aKa3uuKa CyMMBI, PaBHOH CTOMMOCTH MMYILECTBA, UCIIOPYEHHOro W/win u3bsroro Ilorpeburenem wim 3a-
Ka3YUKOM (M/WITH POXKHBAIOIIUMHE C HUIMH B OIHOM HOMepe yuuamu) i npuHaiexaiiero OO0 « BBICOTKAy,
B cootercTBuH ¢ npeiickypanrom OO0 «BBICOTKA Y, a paBHO cyMMBI JIF060T0 Apyroro yimepoa, IpHYMHEHHOTO
IMotpeburenem wnu 3aka3zuukoM (WK MPOXKUBAIOIIUMH ¢ HMMH B oqHOM HoMmepe muamu) OO0 «BBICOTKA,
a paBHO cyMM wWTpadoB 3a COOTBETCTBYIOLHME Hapyluenus [IpaBn mpexocTaBieHus rocTHHHYHBIX yeayr OO0
«BBICOTKA» u IMpasun nposxusanus OO0 «BBICOTKA», u Takoe cricanue ocnopeHo IlorpeGureneM w/wm
3aKa3yMKOM W/WITH BBITYCTHBIIAM KapTy GaHKOM H/WiM HHBIM GAaHKOM OBITH HE MOJKET.

Iocne npousseaernoro crucanus OO0 «BBICOTKA Bnpae yBenomuts [loTpebGurens o MpoU3BENEHHOM
CTIMCAaHUM U ero MpUYHHAX IyTeM HampasieHus IToTpeOuTenro COOTBETCTBYIOLIETO YBEIOMIIEHHE B MPOH3BOJIb-
HOH (opme.

Bce pacueTs Ipon3BOATCS B PyOIISX.

B ciyuae nomyuenus [TorpeGurenem (w/uny npoxuBarommMy ¢ [JorpebureneM B 0HOM HOMEpPE JTHLAMH)
TPaBMBI BO BpeMs IpeObIBaHMs B TOCTHHHULIE W/UITK B CIy4ae, eclii uMyluectBo ITorpebutens (W/unu nmpoxuBaro-
mpx ¢ [ToTpeGureneM B 0HOM HOMeEpe ML) GYAET YTEPAHO WK NOBpexaeHo, [lorpeburens o6s3yeTcs yBeno-
Muth pykoBoacteo OO0 «BBICOTKA» o ciydusIuemMcs A0 oTse3aa. Ilpu oTCyTCTBHM TaKOro YBEAOMIIEHHS, BJla~
neney octunuis: «Paauccon Komnekimen, Mocksa» (Radisson Collection Hotel Moscow) OOO «BBICOTKA»
He HeceT HUKaKOH OTBETCTBEHHOCTH 3a IOCHICACTBYUS BHINCYIIOMAHYTOrO HEe YBEIOMIIEHHUA.

IMoTpeGuTenp COrNIaceH ¢ TeM, YTO MPETEH3UH WIH HCKH, BBIABHHYTHIE CO CTOpOHBI IloTpeburens (w/mnm
npoxusaromux ¢ [MorpeCureneM B OMHOM HOMEpE JIMI) MO JAHHBIM BONpocaM, OyIyT pacCMOTPEHBI B pamMKax
JelcTBYoIIero 3akoHonarensctea Poccuiickoii deneparu, u cyn Poccuiickoi ®denepalii HIMEET HCKITFOYHTENTb-
HYIO FOPHUCAMKLHMIO JUTA PeIleHns MOAOGHBIX BOIIPOCOB.

B ciyuae nHapywenus [Torpeburenem Hacrosiux IIpaBmn npoxkusanus, w/unum IlpaBun npenocTaBIeHHS
roctunrdHbX yeayr OO0 « BBICOTKA, w/wu ycnosuii Jlorosopa 06 oka3aHHH FOCTHHHYHBIX YCIIYT, & TakKe
B cuyuyae copepmenyis [lotpeGurenem (wiwim mpoxysarompmMu ¢ I1oTpebuTenieM B OAHOM HOMEpe JMLIAMM)
nporueonpasHeix peiicteuii, OO0 «BBICOTKA» Bnpase oTkasare B IpenocTaBieHMu IloTpebutemo u
nposxuBarommym ¢ IToTpeGuTeneM B OHOM HOMEpPE JIMIIAM YCIIYT, M B 3TOT XKe JeHb pacToprHyTs ¢ [ToTpeburenem
B OJHOCTOPOHHeM BHecyne6HOM mopsnake Jlorosop 06 OKa3aHHHM TOCTMHHYHBIX YCJIYT, YTO BJIEYET 3a COOOH
He3aMeJIUTeNbHOe BhiceeHue IlotpebuTens u npoxusaomux ¢ [lotpefureneM B ogHOM HOMepe JuL, 6€3
Kakoi-mbo komneHcauuu IToTpeGWTENnO CTOMMOCTH OIUIAYeHHOro, HO (aKTHHECKH He OCYIIECTBICHHOTO
TIPO’KUBAHHS.



