YTBEPKIEHO
IIpuxasom I'enepanbnoro gupexropa Ne 29.12.1
orT 29 nexadps 2021 r.

ITPABHJIA
IIPEAOCTABJIEHMA T'OCTUHNYHBIX YCIYT
000 «BBICOTKA»
I'octunnna «Paauccon Koarexmen, Mocksa» (Radisson Collection Hotel Moscow)

1. O6mue nosnoxeHUusd

1.1. Hacroamue Ipapuna paspaGotansl B cootBercTBur ¢ [ pasknanckum xomexcoM P®, 3axonoM Poccuiickoit
®enepaumu Ne 2300-1 or 07.02.1992 r. «O 3amuTe npas notpedureneii», GeneparsasiM 3axkonoM Poccuiickoit Gene-
paupmu Ne 132-03 ot 24.11.1996 r. «O6 ocHOBaX TYpHCTCKO# fesTensHOCTH B Poccutickoit ®enepanmmy, «[Tpasrnamu
NPEIOCTaBICHUS TOCTHHUYHBIX ycuyr B Poccuiickoit ®enepanmuy» (yreepxaeHs! [10CTaHOBIEHHEM NPABUTENLCTBA
Poccniickoli @enepatmu Ne 1853 ot 18.11.2020 r.) ¥ perynupyroT OTHOWIEHHS B O6IACTH NPEJOCTABNEHHS T'OCTH-
HUYHBIX yeayr B I'octunmne Papuccon Kosurexmen Orens, Mockpa.

1.2. OcHOBHbIE NOHATHA, HCIIOJIB3yeMBble B HacTosux [IpaBunax, 03HaYaroT:

"Henonnurens" — OBImecTBo ¢ orpaHH4eHHOH 0TBeTCTBEHHOCTEIO « BBICOTKA», ¢ MECTOM HAXOXIEHHS 110 ajfi-
pecy: Pocenst, 121248, r. Mocksa, KyTy3oBckuit npocriext, nom 2/1, crpoenue 1,- npenocrapnstomee I[TorpebuTeo
I'ocTUHWYHEIE YCITYTH;

"3akazunk" - QuzMUecKoe (JOPHAMYECKOE) JIHII0, UMEIOLee HAMEPEHHE 3aKa3aTh WIH IIPHOGPECTH THG0 3aKas3bl-
BarolIee WK NprobpeTaromee [ 0OCTHHUYHEIE YCIIYTH B COOTBETCTBUM ¢ JJOrOBOPOM 06 OKa3aHMH FOCTHHHUYHEIX YCITyT
(manee - Jororop) B nosb3y [lorpeGurens;

"TlotpebuTens" — hu3MUecKOe JUIO, HMEIOLIIEe HAMEPEHHE 3aKa3aTh HITH PUOOPECTH IHG0 3aKa3bIBAIOIIEE UK
nproGpeTaromee (Kak CaMOCTOATEBHO, TAK H Yepe3 3aka3urka) v (WI1) UCHoIb3ytolee I OCTHHIYHBIE YCITYTH HCKITIO-
YUTEIBHO AT JIMYHBIX ¥ UHBIX HYX]I, HE CBA3aHHBIX C OCYLIECTBICHUEM NPeIPHHAMATEECKON AEATENLHOCTH, KOTO-
peii 3akmovaet ¢ Menonaurenem Joropop 06 OKka3aHWM FOCTHHHYHBIX YCITYT;

"T'ocTrHMIA " - CPEACTBO Pa3MEINEHH)S, B KOTOPOM IIPEIOCTABIISIOTCS TOCTHHUYHBIE YCITyTH, KOTOPOE OTHOCHTCS
K OMHOMY U3 BUJIOB TOCTHHHII, ITPENYCMOTPEHHBIX [TOJI0’KEHHEM O KIacCH(UKALUK FOCTUHHIL, yTBEP X IeHHBIM [Ipasu-
TensCTBOM Poccuiickoii Pepepanuu, u umeroumii Haumenosanve Ioctmmmma Pagnccon Konnexmen Otens,
Mockga, pasmemennsiii o agpecy: Poccus, 121248, r. Mocksa, KyTty3sosckuit npocniekT, oM 2/1, crpoenne 1;

"T'oCTHHHMYHBIE YCITYTH" - KOMIUIEKC YCIIyT 110 NPENOCTaBICHHIO GU3MIECKUM JIHIaM CPEICTBA PasMEIleHHA U
UHBIX YCIIyT, IIpeAyCMOTPeHHBIX [IpaBuiaMy Npe10cTaBIeHHs TOCTHHUYHBIX YCIIyT B Poccuiickoii Penepaiius, yTeep-
xnenHpivu [IpasurenscTeom Poccuiickoit denepaniy, BKIOYAs COMYTCTBYIOLIME YCIYTH, EPeYeHbh KOTOPBIX OIpe-
nensercs Menonuurenem u gopoautcs 1o ceenenus IlorpeGuTens B COOTBETCTBUH ¢ TPeOOBAHMAMHE AEHCTBYIOIIErO
3aKOHO/IATENbCTBA;

" JIONONTHATEIbHBIE TOCTHHMYHBIE YCTYyTH" - ['OCTHHUYHBIE YCITYTH, CTOMMOCTh KOTOPHIX HE BKJIIOYEHA B CTOH-
MOCTh IIPOXKHBaHKA B [ocTHHHIE;

"3asBka" — npockba 3axazumka mu [orpeburens o 6ponnposanun Homepa (mecta B Homepe), anpecoBanHast
Hcnomuurento;

"Bponuposanue” - 3akpervtenue 3a [lorpeburenem Homepa (mecra B Homepe) B TocTHHHMIE HA YCIOBHSAX, OIPe-
JeNIeHHBIX 3aBKOH 3aKa3urka win [loTpeburens B cayyae MOATBEP;KACHUS STOM 3aIBKU CO CTOPOHBI McnonmauTens;

"Bpems 3ae31a" - BpeMs, yCTaHOBJICHHOE HCITONHUTENIeM ISt 3ae3/1a norpeburend - 15 wacos 00 munyT o Moc-
KOBCKOMY BpPEMEHH;

"Bpems Bble3za (pacyeTHBIH yac)" - BpeMs, YCTaHOBIIEHHOE UCTIONHMTENEM IS BEIe3a MoTpe6uTens - 12 gacos
00 MuHYT M0 MOCKOBCKOMY BpEMEHHU;

"Homep" — nomemenue B ['ocTHHHLE, IpeHAZHAYEHHOE 1711 BPDEMEHHOI'O IIPOYKUBAHMA U COOTBETCTBYIOLIEE 11a-
paMeTpaM, YCTaHOBJIEHHBIM VcTionHuTeNeM Ii1d KaKIOM OTASIBHOM kateropu Homepog;

"Lena Homepa (mecra B Homepe)" - Tapud, onpenensieMslil Kak CTOMMOCTS BPEMEHHOTO TPOXKABAHHUS M MHBIX
COMYTCTBYIOLIMX YCIYT, OnpeAeneHusrx McnonnuTeneM, OKa3plBaeMbIX 33 €QUHYIO HEHY 3a CYTKH, TIPH 3TOM TS tenei
Hactosmux [Ipapui, mox «cyTKaMu» IOHMMAETCS POMEXYTOK BpEMEHH, HaunHas ¢ PacyeTHoro 4aca 3ae3aa (Kak 3TOT
TEPMUH OIpeie]IeH BhILIE) U 3akaH4YMBasg PacdeTHsIM 4acoM Bele3fia (KaK 9TOT TEPMHH OIPeIeieH BhILe) IHs, CIey-
IoLIero 3a Anem 3aesna [lorpeburens, a rarke Kakabie nocnenyromwue 24 (Jlsaguars wersipe) 4aca no PacyetHoro vaca
BBIE31a B fAaty Bele3aa [loTpedurers.

"OGecneunTenpHblH I1aTex" - HaTHYHbIE HIM Ge3sHATMYHbE NeHeXXHBIE CPECTBa, BHOCHMEIE IToTpebuTenem
HIH 32Ka34HKOM B Monb3y McronHuTens B MoMeHT pasmernenus IToTpe6ures min 3akasunka B [OCTHHHIE B KaUeCTBE
cnocoba 06ecrieYeHHs TEHeKHOro 06s3aTeNbCTBa (B TOM YHCHe, HO HE OrpaHHYHBASCH, OGS3aHHOCTH BO3MECTHT
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YOBITKH HITH YTIATUTE INTpad/HeyCTOMKY B Clly4ae HapylueHus Hactosux [Ipasun wumu TIpaBui npoxuBaHUs W/WIH
Horosopa 06 oOka3aHWM FOCTHHHYHBIX YCIIyT, 00s3aTeNbeTBa 10 omare J{ONOIHUTENBHBIX IUIATHBIX | OCTHHHYHBIX
ycayr u np.) Iotpeburens unu 3akazunka nepen HcnonuureneM, v MoxeT GBITh HCIIONB30BAH IPU PacyeTe 3a JAHHBIE
HononHUTeNbHBIE YCITYTH, IS BO3MEILEHHs yOBITKOB, OILIATH! WTpada/HeyCTOMKH M MIp.

Cymma ObecnieunTensHOrO TIaTEKa COrTTACOBBIBACTCA IyTeM anpecallu npeactasureneM Hcnomaurens Ilo-
Tpebutemo um 3aKasuuKy YCTHOH odeprrl ¢ cymmol OfecneunTensHOTo miaTexa U akuenra [oTpeGutenem wmm
3aKa3ynkoM 3TOH odepTsl ImyTeM BHeceHHs [loTpeGuTerneM win 3aKa3daukoM onpeaeneHHoH B odepre cymmsl Obectre-
YHUTEIILHOTO ILIaTexka.

Cymma ObecnieunTeIbHOrO I1aTesKa, OlpeeneHHas B odepre, JOJDKHA COOTBETCTBOBATH IIopsaiKy onpeneneHus
pasmepa ObecneunTensHoro miarexa, yreepxaeHHomy B OO0 «BBICOTKA», u He moxer 66Tk Meree 10 000 (me-
CATH ThIcs4) pyOueii 00 komeek.

Ipu ucnionbzobanuu ObecnedHTeIHHOTO 1aTesXa (TOTHOCTHIO WM YAaCTHYHO) B IIPOIIECCe TIPOXKUBAHHMS B I'oc-
Trnuue, [lotpeburens wm 3aka3duk IPOM3BOAMT NONONHeHHe OBGECIEeYUTENBHOrO MIaTeXxa N0 MepBOHAYATHHOM
cymmbl O6ecneynTeT-HOrO IUTaTexa, BHeceHHOM [loTpe6uTeneM min 3aKa3quKoM.

B ciygae, ecniu ObecneuntensHoro arexa Hepoctatouno, [lotpeburens wuam 3akasumk naer OO0 «BBI-
COTKA» nonHoMo4us NpOBOANTE OKOHYATENBHBIN PACUeT ¢ UCMONB30BaHUEM GaHKOBCKOH MIaCTHKOBOH KapTsl ITo-
Tpeburens unm 3aKasuuka - 3a npenocTaeieHHble IoTpeGurenmo nin 3akaszunky (U/HIHM NPOKMBAIOINMMHE C HHUMH B
OJTHOM HOMepe JIML@aM) YCIyTH - mocie orbesna Ilorpeburens unu 3aka3duka, a Takoke, BBIPAKAET CBOE 6E30rOBO-
pounoe cornacue Ha cucanue OO0 «BBICOTKA» ¢ 6aHKOBCKO# II1acTHKOBOI KapTel [ToTpe6uTens Wik 3aka3unka
CYMMBI, PaBHOM CTOMMOCTH HMYILECTBA, HCIIOPYEHHOTO H/HITH H3bSTOro IloTpebureneM wnu 3akazaukoM (M/WIH IPO-
XHBAIOLIMMH C HUIMH B OQHOM HOMepe JMLamH) u npuHaiexamero OO0 «BBICOTKAY, B COOTBETCTBHH ¢ MPEHCKY-
parrom OO0 «BBICOTKAY, a paBHO cyMMEI M06G0ro apyroro ymep6a, npuurHenHoro Ilorpe6utenem unm 3aka3un-
KOM (/MM NPOXKHBAOMMMHE C HUMH B OfHOM HoMepe siuamu) OO0 «BBICOTKA, a paBHO cymM mTpadoB 3a co-
OTBETCTBYIOLIMe Hapyiuenus [Ipasun npenocrasnenus roctHHUYHBIX yeayr OO0 « BBICOTKA» u IIpasun npoxusa-
mus OO0 «BBICOTKA», n Takoe crmcaHue ocniopeHo [1oTpe6bureneM W/umy 3aKa3ddKOM — H/HIH BEITYCTHBIIMM
KapTy 6aHKOM /WK HHBEIM GaHKOM OBITh HE MOXKET.

ITpu eriezne ToTpebuTens win 3aka3unka HEHCHONB30BaHHAA CyMMa OGeCHeYUTENEHOrO IIaTeXa NOMJIEKUT
Bo3BpaTy [loTpebuTemnro wim 3akazunky.

B cnyuae Brecenus IoTpeburenem min 3axazuauxkom OGecreuuTeNnsHOrO IUIaTeXa HATHYHBIMH JI€HEKHBIMH
CPEACTBaMH, BO3BPAT IIPOHU3BOIUTCA HATHYHBIMH JEHEXKHBIMH CPEICTBAMH.

B ciryuae Brecenns O6GecneqnTenbHOro MIaTexa Iy TeM MCIONIb30BaHUs GaHKOBCKOM KapThl, BO3BPAT MIPOHM3BO-
JUTCS Ha JaHHYIO0 OaHKOBCKYIO KapTy.

ObecrieunTeILHBIM IUTATEXKOM MOKET OBITh 00echeueHo 0613aTeIbCTBO, KOTOPOE BO3HUKHET B Gy AyLIEM.

B cootsercteun ¢ m. 4 c1. 381.1 T'K P® 1 Hactosmumu [paBuiamu, Ha CyMMy OOECTIEUMTENLHOIO IUIATEXKA
MPOLEHTEI, ycTaHoBJIeHHbIe cTaThell 317.1 'K P®, ne HauncnsroTCs.

"[IpelickypanTsl" — BHyTpEeHHUE JOKATHHbIE HOPMATHBHEIE aKTH VICTIONHUTES, YTBEPKIEHHEIE [ eHepaTbHbIM
aupexropom HcnonHurens, B KOTOPBIX, B YaCTHOCTH, YCTAHABIMBAIOTCA:

e  xareropun Homepos;

e  llens Homepos (Mect B Homepax) u nepeuens I'ocTuHnuHbIX yeyr, Bxoaswux B Lleny Homepos (Mect B
Howmepax);

®  CTOMMOCTE MPENOCTABJIEHHS AOIONHUTENBHOro Mecta B HoMepe (HOMONHATETEHON KPOBATH);

®  MepeyeHb UMYILIECTBA I OCTHHHMIIBI U €r0 CTOMMOCTD, HOIeKaas Bo3merteH o [lorpeburenem B ciayqae
YTpaThl WM NOBpexaeHus uMyInecTBa [ octuHue! IoTpeburenem,

® TIepedeHbh M CTOMMOCTh JIONOJHMTENBHBIX IUIATHBIX TOCTHHUYHEIX yciayr HcnonHurens, B ToOM dYHCIE
CTOHMMOCTD 3aBTpaKa, eClid OH He BnodeH B Lleny Homepa (mecta B Homepe).

IIpelickypaHTHl Ha pyCCKOM SI3BIKE Pa3sMELIeHb! B IOMEIeHHH | OCTHHHLIBI, TPeIHa3HAYeHHOM JUIS 0OpMIIEHHS
BpeMeHHoro npoxxupanus [oTpebureneit (B nHbopMarmonHoit nanke B Cay:xbe npueMa 1 pasmewietus I 0OCTHHALEL),
a TaKoKe Ha ApYrux pecypcax/Hocurensx UcnonHurens;

2. Uadopmanns 06 ycayrax, nopsaaok opopmiaenus npoxuBanus B L OCTHHHIE H OIIATHI YCJIYT

2.1. McnonnuTens obecrieunuBaeT KpyriaocyTouHoe obcyxusanie [TorpeGurenei, mpuObIBaroIux B I OCTHHHIYY
U yOBIBaOIMX U3 [ OCTHHHIIEL.

PesxyiM paboTel NpenprsITHii 00IEeCTBEHHOTO NUTAHKS (PECTOPAHOB, 6apoR) OCTHHULIBI YCTAHOBJIEH OTAENBHO
Ul KKIOTO TNpeNnpusTHs M JOBEeAGH [0 CBeXeHHs [loTpeOuTeNs B  YCTAHOBJIEHHOM JEMCTBYIOLIHAM
3aKOHOJATENLCTBOM TOpanke. Taroke uHGOpMALMIO O pexkuMe PabOTHl MPEANpPUSITHH OOCMIECTBEHHOTO MWTaHW
I'octunune: [otpedurens Moxet nory4aurs B CoryxOe nipuema 1 pasMelieHus I OCTHHUIIBL

2.2. Undopmanms o6 Hcnonnurene u oxasblBaeMbIX UM yeiuyrax (B Tom umcne, OI'PH u MHH Hcnonuurens,
HOMEp er0 KOHTaKTHOTO Tene(oHa; BU TOCTHHULIEL, KATETOPHIO FOCTHHHIIBI, HOMED W JaTa BBIIa4d CBHIACTEIHCTBA O
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MPHCBOEHHM TOCTHHHIIE ONPEENCHHON KaTeropyy 4 O BhIJABIIEH ero akKpeIUTOBAHHON OpraHU3allMHd; KaTeropuu
HOMEpPOB T'OCTMHHULB! M [IEHY HOMEPOB (MECTa B HOMEPE); IIEPeYeHb YCIYT, BXOIAIHX B [IeHy HOMepa (MeCTa B HOMEpe),
cBeneHus: 0 popMe M MOpsAKe OIUIAThl FTOCTHHUYHBIX YCIyr; NepedeHb W LEHY MHBIX IUIATHBIX YCJIyT, OKa3biBaGMBIX
UCTIOJIHUTESIEM 32 OTAENBHYIO TUIATy, YCJAOBHS MX IPUOOPETEHHS U OIUIATHI; CBEAEHHS O GopMe, YCIOBHAX H MOPSAKe
OGpPOHHMPOBAHMS, & TAKKE O MOPAAKEe OTMEHB! OPOHHUPOBAHUS; NPENEIbHEIN CPOK ITPOKUBAHUA B TOCTHHHULIE; NIEPEICHD
KATErOpuil JIMIl, MMEIOMMX IPaBO Ha IOJy4YeHHe IBbIOT, a TAKoKe IIepedYeHb JIbroT, IPEeNOCTaBIISEMBIX IIPH
NpeNOCTaBJIeHHH TOCTHHHUYHBIX YCIYT B COOTBETCTBHM C 3aKOHAMM M MHBIMH HOPDMAaTHBHBIMH I[IPABOBBIMH aKTaMH;
cBefieHra 00 WHBIX TUIATHBIX YCITyTaX, OKa3hIBAEMBIX B TOCTHHMUE TPEThHMH JIHIIAMU; CBEAECHUSA O BPEMCHH 3ae3/1a U
BPEMEHH BbIE3[a M3 IOCTHHHIIBI, HHAs HeoOXommmas HHGOpMalus) pasMellleHa Ha PYCCKOM fA3BIKE B ITOMEIICHHUH
[COCTHHMIIEL, NPERHA3HAYeHHOM i1 0GOPMIIEHHS BPEMEHHOro npoxupaHus IloTpebureneit (B MHPOPMALIMOHHOM
nanke B Cryxx6e npueMa M pasMerueHus [ocTHHALED) U B Kaxaom Homepe, npeHasHAYeHHOM ISl IIPOXKMBaHUS (B
nanke [TorpeSutens).

Wndopmauus Ha PycCKOM s3bIKe O MOpsAKe IpoXkHBaHHsA B [ oCTHHHIE, BKIOYas Hactosmue I[lpasuia,
TpaBUiIax IPOTHBONOKAPHOM GE30MIACHOCTH, & TAKKe NPABHIIAX IIOIB30BAHUS SJIEKTPOOBITOBBIMU IPHOOPAMU UMEETCH
B HaJIMUUHM B KaxknoM HoMepe, npeqHa3sHauYeHHOM U1 MpoxkuBaHus (nanka ITorpeburens).

2.3. l'ocrunauLa NpeaHa3HAYeHa TS BpEMEHHOTO TIPOXKUBaHHS IPaXAaH.

IMpenenbHBIN CPOK HENPEPHIBHOTO NPOXKUBaHKS rpaxkaaH B I'ocTHHULE cocTaBnsgeT 1 (OMMH) rOA U ABJISETCS
OJMHAKOBBIM U1 Beex Kareropuid [Torpeburenei.

2.4. Vicion\uTeeM yCTaHOBJIEHA ITOCYTOYHAs oIuiaTa npoxkusanusa B Homepe (Ha Mecte B Homepe). [louacosoe
NpPOXKMUBAHHE, a TAKOKE MOYacosas TapuuKalus CTOMMOCTH NPOXKUBaHUA B ] OCTHHUIIE HE MpeaycMOTpeHbl. MuHH-
MaNbHBIN Tapu¢ Ha npoxusanue — lleHa HOMepa 3a CyTKH.

HcimoueHue MOKET COCTABIATh Tapud «IHEBHOMY», KOTOPHIH MOXeET OBITH MPEAOCTABIIEH BO BPEMEHHOM IPO-
mexyTke ¢ 8:00 no 18:00 mo MockoBCKOMy BpeMeHH U He Goriee, 4eM Ha 8 4acoB.

Iena Homepa (Mecta B Homepe) u nepeuens ['ocTHHUYHBIX yeuyT, Bxogsiux B Llery Homepa (Mecta B Homepe),
YCTaHABJIMBAIOTCS IeUCTBYIOMIM cooTBeTcTBYIOMmMUM [Ipeiickypanrom HcnonHuTrens.

LleHsl, yCTaHOBIEHHBIE COOTBETCTBYIOIMM [IpeiickypaHToM, nudPepeHIMpPOBaHbl B 3aBUCHMOCTH OT KaTerOpUH
HoMmepa, konuuecTBa NPOXKUBAOIIX B HOMEpE, HHBIX (PaKTOPOB, JEUCTBYIOT B TEUSHHE OrPaHMIEHHOTO BPEMEHH.

Llena nomepa (Mecta B Homepe) mis kaxaoro Iorpeburens (3axazurka) GUKCUPYETCS B MOMEHT HallpaBJIeHUs
Hcnonrurenem 3akasuuky ([loTpeGuremo) ysemomiieHuss ¢ HOATBEPIKACHHEM OpPOHHUPOBAHMS — COIIIACHO
JelicTByIomeMy Ha Takoil MoMeHT [IpefickypaHTy, a IpH OTCYTCTBHH MPeABAPUTENHHOr0 GPOHUPOBAHUS — B MOMEHT
otbopmenns 3aesna [lorpeburens cormacuo IpeiickypaHTy, AelicTByIOmEMy Ha MOMEHT pasMelienus [TorpeGurens.

B MOMeHT momydeHus OT VICHONHHUTENs yBEJOMIEHHs C MOATBEpXKIeHHeM OpoHuposanus I[loTpeGurens
(3aka3uyK) MpHHUMaeT M cornamaercs ¢ Llenoit Homepa (Mecta B Homepe), i He BIIpaBe BIOCTIENCTBHM TPeOOBATH HX
U3MeHeHHUs NPH pa3MelleHNy B ['ocTHHHULE.

2.5. Bponupopanue Homepa (mMecta 8 Homepe) B ocTuHMLE MPOM3BOAMTCS M OATEepxkAaercs HcenmonHurenem
TIpY HATTHYHME CBOGOJHBIX HOMEPOB ITyTEM 3akpeluieHus 3a 3akasunkoM (Ilotpeburenem) Homepa (mecra B Howmepe)
nocpencTteoM Hanpapienns Hcnonaurenem 3akasuuky ([ToTpeGurenmo) yBeIOMIEHHS C IOATBEPIKICHHEM
OpPOHUPOBAHHMS B COOTBETCTBHHM ¢ IT. 2.7. HacTosmux Ipasun.

B T'ocTrHULIE NPAMEHAIOTCS CIISTYIOIIHE BUABI OPOHUPOBAHUSA:

2.5.1. rapaHTUpPOBaHHOE GPOHMPOBAHKE - BHI OPOHHPOBAHMSA, IPU KOTOPOM HCIONHUTEIH 0XKHIAET Iotpedu-
tens no Bpemenu Briesna (12 gacor 00 MuHyT 10 MOCKOBCKOMY BPEMEHH) JIHSA, CJIEAYIOUIETO 3a THEM 3aIUTaHHPOBAH-
HOTO 3ae3/1a, Npy ycioBuK BHeceHus [lorpebuTeneM mnyu 3aKa3yuKOM C UX COTJIACHS aBaHCOBOIO IUIATEXa B pasMepe
ne menee Llensl Homepa (Mecta B Homepe).

B cllyyae HECBOEBPEMEHHOTO OTKa3a OT OPOHMPOBAHWS, OMO3JaHM WM Hezae3na IloTpebuTers, ¢ HEro WM ¢
3aKa3unka B3UMAaeTCs I1aTa 3a $axtudeckuii npoctoii Homepa (Mecra B Homepe), Ho He Gonee Iennt Homepa (mecta
B Homepe) 3a CyTKu, WK MHAs CyMMa, OBeNeHHas 10 cBeaeHus 3akasuuka ([loTpeburess) B MOMEHT OpOHUpOBaHMS,
nmubo npeaycMoTpeHHas JJoroBopoM.

HecBoeBpeMeHHBIM OTKA30M OT GPOHMPOBAHUS IPU3HAETCS OTKa3, Oy YeHHbIH McnonnuTenem nosaxee 16 ya-
cos 00 MuHyT 110 MOCKOBCKOMY BpeMeHH JH 3aIUIaHHPOBAHHOI'O 3a€3/1a, UJIH HHOT'O CPOKa, I0BEIEHHOIO 10 CBEACHHA
3axasunka ([Totpeburens) B MOMEHT GPOHUPOBAHHMS, JTHOO IPETyCMOTPEHHOrO JloroBopoM.

Onosnasnem IlotpeGurens npusHaetes 3ae3n [lorpeburenem nocne Bpemenu 3aesna (15 wacos 00 MuHYT 110
MOCKOBCKOMY BPEMEHH) THA 3aITaHMpOBAHHOTO 3ae31@ U 10 BpemeHH Brle3na (pacueTHbIH gac, 12 yacos 00 MuHyT
o MOCKOBCKOMY BpeMeHH) JHS, CIIeXYIOLIEro 3a JHEM 3arlaHupOBaHHOrO 3ae3/a.

Hezaezmom npusnaeTcs He npubbiTHe [ToTpeGuTens B noMemenHe [ OCTHHHLIB, NPpeAHAZHAYCHHOES TSt odopmM-
JleHHs BpeMeHHOro npokusanus IlorpeGureneii (8 Ciy»xGy mpuema U pasmerneHns IocTuHuLBL) 10 Bpemenu Bbie3na
(12 yacos 00 MHHYT M0 MOCKOBCKOMY BPEMEHH) JHS, CIEAYIOIEro 3a IHEM 3aIUTaHUPOBaHHOTO 3a€3/1a.

TIpu Hezaeszne JJorosop npexpamaercs.

ABaHCOBBIH IUIaTeX YIpU rapanTUpoBaHHoM Gponuposanun Homepa (mecta B Homepe) BrOCHTCA 3aka3yuKoOM
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(Iotpeburenem) ¢ ux cormacus He noznHee 16:00 4acoB MOCKOBCKOrO BpeMeHH JHS, MPEIECTBYIOLIEro JHIO 3aria-
HHPOBAHHOI'O 3a€3/a.

B cnyqae, ecnn 3akazurkom (IToTpebuTeneM) He BHECEH aBAHCOBBIH IUIATEX B TEUSHHE YCTAHOBJIEHHOTO BBILIE
CpOKa, OpPOHMpOBAHHE CUUTAETCS HETAPaHTHPOBAHHBIM, M K TAKOMY GDOHMPOBAHMIO TOUIEXAT IIPHMEHEHHIO YCIIOBHS
HETapaHTHPOBAHHOIO OPOHUPOBAHHU, NIPEIyCMOTPEHHEIE B II. 2.5.2. HIKE.

IIpu pasmenienun [ToTpeGuTena aBaHCOBBIH IUTATEX 3aCUUTHIBAETCA B KAYECTBE OIUIATHI EPBBIX CYTOK IIPOKH-
Ba"us B Homepe (mMecra 8 Homepe).

IIpu rapaHTHPOBaHHOM GPOHHPOBAHKM 3aKa3UHKOM — FOPHIMYECKUM JTHIIOM JU60 HHANBHILY AGHBIM TIPEITIpPH-
HHMMATEJIEM, pa3Mep U CPOKU BHECEHHsI aBaHCOBOTO IJIATEXKA, ¥ MHBIE YCIIOBUS OPOHMPOBAHHUS MOIEKAT IPUMEHEHHIO
Hcnonnurenem cornacHo I0ropopy ¢ 3aKa34uKOM U MOTYT OT/IHYATECS OT YKA3aHHBIX B HACTOAIMX IIpaBunax.

2.5.2. HerapaHTHpOBaHHOE OPOHHMPOBAHHME - BH OPOHUPOBaHHS, Npu KoTopom Hcnonuurens oxunaer IToTpe-
Gutens no 16 wacos 00 MuHyT M0 MOCKOBCKOMY BpeMEHH JHS 3aITAHHPOBAHHOTO 3a€3/1a, MOCHIe Yero JOTOBOp Ipe-
Kpalaercsl.

ITpn HerapanTHpOBaHHOM GPOHHUPOBAHUM aBaHCOBLIH ruiatexx [ToTpeburenem unM 3aKa3uMKOM HE BHOCHTCAL.

2.6. 3akazuuk (IloTpeburens), xenarompuii 3a6pornposars Homep (Mecto B Homepe) B I'ocTuHMIIE, TOCPENCTBOM
II0YTOBOM, TenehOHHOH N MHO# CBA3H, MIO3BONSIONIEH JOCTOBEPHO YCTAHOBHTD, YTO 3a9BKA HCXOAUT HEMOCPEACTBEHHO
ot 3akaszurka (IloTpeburens), Hanpasnser Uconuurento 3adBKy Ha GPOHHPOBaHHUE.

@opma 3aseku ycranasnusaercs Mcnonrurenem (Ilpunoxenune Ne 1 k Hactosmmm [Ipasriam, Ipu 3ToM Afs
Gponuposanus yepe3 cailT [ocTHHHUIB! (hopMa 3asBKH yCTAHOBJIEHA Ha caiiTe, B IOrOBOpe ¢ 3aKa3UHKOM MOXET GBITh
YCTaHOBJIEHa CBOs opMa 3asBKH U1 KOKIOro 3aKazymka).

Iotpeburens (3akaszumk) BpaBe OTKa3aThCA OT 3asiBKU Ha GpoHuposanue Homepa (Mecta 8 Homepe) Ge3 npu-
MEHEHHS K HEMY KaKHX-Tu60 cankuui 1o 16 yacos 00 MuHyT 0 MOCKOBCKOMY BpEMEHH NHS 3aIIAHUPOBAHHOTO 3a-
€313, €CJIM MHOM CPOK He JoBefieH 10 cBefleHus 3akasunka (IlotpeGurens) B MoMeHT OPOHHpPOBAaHU, TGO HE Npery-
cmoTpen [lorosopom. 3axasuuk (IloTpebutens), xenaromuii oTkasatscs oT 3asBku Ha Gporuposanre Homepa (Mecta
B Homepe)) B 'ocTrHMIE, TOCPENCTBOM NIOYTOBOH, TeNe(HOHHON M MHOM CBA3M, MO3BOJISIONIEH JOCTOBEPHO YCTAHOBHTE,
uro OTka3 OT 3as9BKH HCXOIHUT HEOCPEACTBeHHO oT 3akasunka ([Totpeburens), Hanpasiser Ucnonuuremo OTkas oT
3assku Ha 6poHupoBaHue Homepa (Mecta 8 Homepe).®opma Ortkasa ot 3asBku Ha Gponuposanue Homepa (MecTa B
Howmepe) ycranasnupaercs Mcnonaurenem (ITpunosxenne Ne 2 k Hactosum [Tpasuiiam, npy 5ToM 11 GpOHMPOBaHUS
yepes cait ['octuamipsl hopma OTkasa oT 3agBKH Ha GpOHHPOBAaHKE YCTAHOBJIEHA Ha caiiTe, B JOroBOpe ¢ 3aKa3uyrKOM
MOeT OBITh ycTaHOBJIeHa cBOs hopMa Otkasa oT 3agBKH Ha GPOHUPOBAHUE I KAXKIOTO 3aKa3uHKa).

2.7. VicnonHuTeNs MPU HAJIMYKH B yKa3aHHbIe B 3asBKe AaThl cBoOoaubx Homepor (Mect B Homepe), cooTBeT-
creyromux 3asske 3akasumka ([lorpeGurensd), Hanpaenser 3akazuuky (I[Torpeburento) yBenoMIIeHHE C IOATBEPKAE-
HHeM OPOHHPOBaHHUA, COEPIKALICe CBEACHHS O DUPMEHHOM HauMeHoBaHuy Vicnonuures, 3akasurke ([Totpeburerne),
kareropus 3akazannoro Homepa (Mecta B Homepe) u uene Homepa (Mecta B HoMmepe), cpokax npoxcupanus B ['ocTu-
HMLUE, 00 yCIOBHIX OpOHHPOBAHUS, a TAKXKE MHBIe CBeACHHUS, onpenenseMbie Mcnomnurenem.

®opma yBenomnenus ycranasnusaercs Mcronnurenem (Ilpunoxenue Ne 3 x nHacrosmuM [Ipasriam).

B sTOM citydae JIoroeop cunTaeTcs 3aKIFOYSHHBIM C MOMEHTa ToTydeHus 3akasuukoM (TToTpeGuresem) yBeaom-
JIEHUs C IOATBEPKICHHEM OpPOHUPOBAHHUS.

Hcnonnurens BnpaBe 0TKa3aTs B 3aKr049eHNUH J{oroBopa, eciii Ha yKa3aHHble B 3asBKE AaThl OTCYTCTBYIOT CBO-
6onusle Homepa, cooTBeTCTBYIOMHE TPEOOBAHHUAM 3a9BKH.

2.8. Jororop 06 oka3aHWM rOCTHHHYHEIX YCIIYT 3aKIiouaercs Mexxay Ilotpeburenem (3akazunkom) u Ucnoaau-
TEJIEM ITyTEM COCTABJIEHHS B IIICHMEHHOM popMe JOKyMEHTa, NOANMCAHHOTO ABYMS CTOPOHAMH, Y COCPIKHUT:

a) HAMMEHOBaHHE HCIIOJHUTEIIS, OCHOBHOM roCy JapCTBEHHBIN perHCTPALMOHHEIN HOMEpP U HASeHTHOUKAMOHHBIH
HOMEP HaJIOrOIIaTeNbIIHKA;

6) cBemeHuU 0 3aKkazyuke (haMuIus, UM, OTIECTBO (TIPH HATUYHH) PUIUUECKOTO JIMLA K CBEAEHHS O IOKYMEHTE,
YAOCTOBEPAIOLIEM €0 JIMYHOCTh, OQOPMIIEHHOM B YCTAHOBJIEHHOM MOPSAAKE);

B) CBEI€HUS O BHIE T'OCTHHHUIIBL, KATETOPHUH POCTHHHLBI, YKa3aHHON B CBHIETEIBCTBE O IPUCBOSHHM [OCTHHHLIBI
OTIpENIEIEHHOH KaTeTOpHH, IIPEeJOCTaBIIeMOM HOMepe (MecTe B HoMepe) ¥ 00 afpece TOCTHHUIIE,

I') CBEJIEHHA O KaTerOpHU HOMEpa, IieHe HoMmepa (MecTa B HOMepe), KOJIMYECTBE HOMEPOB (MECT B HOMEPE);

1) IEPUOI, IPOKUBAHHS B FOCTHHHMIIES,

€) BpeMs 3ae30a U BpeMs Brle3/ia (pacueTHBIHA yac);

K) HHBIe HEOOXOMMBIe CBeNEeHHS (TI0 YCMOTPEHHIO HCTIOIHUTENS).

Hcnonnurens BnpaBe 0TKa3aTh B 3aKTIOYEHHH JOTOBOPa, €CIIH Ha yKazaHHBIE B 3asABKe JIaThl OTCYTCTBYIOT CBO-
60}1HLIC HOMEpa, COOTBETCTBYIOIIHE Tpe6OBaHI/IﬂM 3as1BKH.

2.9. 3acenenue IloTpeOuTens oCcyInecTBIseTCS MPH IpeabsBieHrnn [lorpeGuTesieM HJOKYMEHTA, YIO0CTOBEPSIO-
LIero ero JTUYHOCTH B COOTBETCTBHH ¢ 3aKOHOAATeNIbeTBOM Poccutickoii @enepariu, 0hOpMIIEHHOTO B YCTAHOBIEHHOM
NOPAIKE H MOATBEPKAAIOUIErO JIMYHOCTS [loTpebuTens, B TOM YHCe:



a) nacropra rpaxaandna Poccutickoit Oenepaiy, yIOCTOBEPSIOMIETO JIMIHOCTE rpaxknanuna Poccuiickoii Pe-
nepauuH Ha Teppuropuun Poccuiickoit denepanmy;

6) macnopra rpaxnaniia CCCP, ymocToBepsIoImero JIHIHOCTh rpaxaanuia Poccuiickodt @epepauy, 1o 3a-
MeHBI €0 B YCTaHOBJIEHHBIH CPOK Ha MMAcropT rpaxaaHuHa Poccuiickoi Menepauuy;,

B) CBUIETENLCTBA O POXKICHUHM - JUIS JTHIIA, HEe JOCTHIIIEro 14-IeTHero Bo3pacra;

I') IIACTIOPTa, YAOCTOBREPSIOIIETO JIMYHOCT IpakiaHiHa Poccuiickoii denepariu 3a npenenamu Poccuiickoit Qe-
JepaluH, - JUTs JIMIA, TIOCTOSHHO NMPOXKUBAKOWIEro 3a npejaenamu Poceuniickoi Penepanuy,

1) BpEMEHHOTO YIOCTOBEPEHHS IMIHOCTH rpaxaanuHa Poccuiickoit Menepanuy;

€) macropTa HHOCTPAHHOrO PAXKIAaHMHA JHO0 HHOrO JOKYMEHTA, YCTaHOBIIEHHOrO (e/lepabHbIM 3aKOHOM HITH
NPHU3HAHHOTO B COOTBETCTBHH C MEKIYHAapOIHBIM JorosopoM Poccuiickoi Menepauu B KauecTBe JOKYMEHTa, yJ0-
CTOBEPSIOLIEro JMYHOCTh HHOCTPAHHOI'O IPaXKJaHMHA,

) JOKYMEHTa, BBIHaHHOIO WHOCTPAHHBIM IOCYJapCTBOM M MPU3HAHHOTO B COOTBETCTBHU C MEXIYHAPOIHBIM
noroeopoM Poccwmiickoii Menepanyn B Ka9ecTBe JOKYMEHTA, YAOCTOBEPSIOIIETO JIHYHOCTD JMLa 6e3 rpakIaHCTRa;

3) paspelleHus Ha BpeMEHHOe TIPOKUBAHKE JHLa O€3 rpakJIaHCTBa,

W) BHJIa Ha YKUTENbCTBO JIMIa 6e3 rpakaaHcTBa.

Huocrpannsie [Torpeburenn 00s13aHb! NIPEABABIATS MUTPALMOHHYIO KapTy.

Ipy OTCYTCTBHH BBILIEYKA3aHHBIX JJOKYMEHTOB MCIOMHUTENb BIPAaBE OTKA34Th B pa3MELCHUH.

V0B, HOPANOK M TIOCENCTBHIS OTKa3a oT JloroBopa onpe/esieHsl JeHCTBYIOIMM 3aKOHOJaTebCcTBOM Poc-
cuiickoit Penepaimm.

2.10.TocTHHHMLEA OCYINecTBIAeT 0hOpMIEHHE TIPOXKUBAHUS U perucTpanuio Ilorpeburenelt, npubpiBaOlMX B
TocTunuiy © yOBIBAIOIIMX H3 HEE, KPYIIOCYTOYHO.

3acesleHUE B TOCTHHHMILY HECOBEPIICHHONETHUX IPaKAaH, He JOCTHIIMX 14-7IeTHEro Bo3pacTa, OCyIeCTBIsAETC
HA OCHOBAHMH JOKYMEHTOB, YAOCTOBEPSIOUIMX JIHYHOCT HAXOISUIMXCS BMECTE C HUMHU poAuTeNed (YChHOBHTEINEH,
OTIEKYHOB), COMPOBOKAIOMETO JTHIA (JTAIT), TIPH YCIOBAH IPEIOCTABIEHHUS TAKHM COTIPOBOMX/IAIOINM JIALIOM (JTMLIAMH)
COIJIacHs 3aKOHHBIX NpejcTaBuTeNeil (OXHOro U3 HUX), a TAKKE CBUETENLCTE O POKACHHH 3THX HECOBEPLICHHOJIET-
HUX.

3acesieHHe B FOCTUHHILY HECOBEPUICHHOJETHHX TPaKIaH, JOCTHIIIMX 14-1eTHero Bospacta, B OTCYTCTBHC
HAXOXIEHUA PSAIOM C HAMH 3aKOHHBIX IIPEACTaBUTENEH OCYIIECTBIISAETCS Ha OCHOBAHUHU JIOKYMEHTOB, YI0CTOBEPSIO-
LUMX JTAYHOCTB STHX HECOBEPLICHHONETHHX, NP YCIOBUH MPEIOCTABIIEH S COITIacHA 3aKOHHBIX NpencTauTenei (ox-
HOT'O U3 HUX).

Peructparms IToTpeGureneit, spsowmxcs rpaxiaHamu Poccuiickoii degepauuu, 0 MeCTy NpeObIBaHUS B roc-
THHHMLE OCYIIECTBIISeTCS B COOTBETCTBHMH ¢ [IpaBuiamy perkcTpallii M CHATHA rpaxaat Poccuiickon ®enepauui ¢
PETHCTPALMOHHOTO yUeTa 10 MECTY IPEOBIBAHIS H [0 MECTY XKHTENCTBA B npenenax Poccuiickon denepamuy, yTeep-
JKICHHBIME TTocTaHOBNeHueM I[IpaBuTensctea Poccuiickoit ®enepauuy ot 17 mons 1995 r. N 713 "O6 yTeepxaeHu#
ITpaBun perucTpauyy U CHITHA rpaxnan Poccukickoit Penepanuu ¢ perUCTPallFOHHOIO YY€Ta TI0 MECTY npeObIBaHuA
H TI0 MECTY JXHTENLCTBA B Tpeenax Poccuiickol Mefepalyi U MepeyHs JIKL, OTBETCTBEHHBIX 32 IPUEM U IIepefaty B
OpraHsl PErMCTPALIOHHOTO yYeTa JOKYMEHTOB Ul PETUCTPALHMH U CHATHSA C PETHCTPALMOHHOrO y4eTa rpaxKiaH Poc-
cuiickoii denepanyy 1Mo MecTy TpeGbIBaHUs U II0 MECTY XKHUTeNbCTBa B Tpefenax Poccuickon Oepepanmu’.

ITocranopka IToTpeGuTeneii, SBIAFOUMXCS HHOCTPAHHBIMH IPaXIaHAMH U TMLAMU 6e3 rpaXkiaHCTBa, Ha yeT 1o
MeCTY NpeGBIBaHUs B TOCTHHHULE U CHATHE HX C y4eTa 110 MECTY NpeOBIBaHHs OCYLIECTBIISIOTCA B COOTBETCTBUH C Ipa-
BHJIAMH OCYLUECTBIICHHs MUTPALIOHHOTO Y9eTa HHOCTPAHHBIX IPaKAaH H i Ges rpaiaancTsa B Poccutickoit Dene-
paLyH, yTBEpXKIECHHBIMU TocTaHoBNeHreM [IpasurenscTea Poccuiickol @enepanyuu ot 15 SHBaps 2007 r. N 9 "O no-
PSIKE OCYIIECTBICHHS MATPALIMOHHOTO y4eTa HHOCTPAaHHBIX IpaskiaH H Jiuil 6e3 rpakaaHcTsa B Poccuiickor Denepa-
uu".

2.11. TIpu odopmnermn mnpoxusanust HcnonHurens BeigaeT IloTpeGuTeNO CYCT, KOTOPBIH sABJIAETCA
TIOATBEKICHHUEM 3aKTroueHus JloroBopa Ha okazaHue I'oCcTHHHYHBIX yCiIyr. CHeT MOJDKEH COACPKaTh: HAMMCHOBaHHE
HcnonauTtens; baMuiiio, uMs, otdecTBo 1lotpeburens; ceenenus o npenocraeiseMom Homepe (mecta B Homepe);
Ieny Homepa (Mecta B Homepe); Apyrue HeOGXOMUMBIE JaHHBIE 10 yCMOTPEHHUIO MICTIOTHUTE .

2.12. Omnara Lenst Homepa (mecta B HoMepe) NpOM3BOAUTCS NPH 3aKTiOueHHH JIorosopa 06 OkasaHWH rocTy-
HUYHBIX YCIIyT B TIOTHOM o6beMe (aBaHcoBbIi iatexx B pasmepe Llensr Homepa (mecta B Homepe) 3a Beck CpoK Mpo-
supanus B Toctunuue). Cormacuem ITotpeGutens (3akasdmka) Ha aBaHCOBBIN IUIATeX NpHU3HaeTcs noamicanye Io-
Tpebutesnem (3akaszuukom) JJoroBopa 06 oka3aHUM FOCTHHAUYHBIX YCITYT.

ToTpeGuTesns B MOMEHT pasMenienus B [ocTuHuLE 10 cornacoanuio ¢ McronauTenem BHOCHT OGecreunTeb-
HBIN IJIATCXK, NOPANOK BHECEHUS, HCIIOJIB30OBAHUA H BO3BpaTa KOTOPOro OIpeac/ICHbL B Pasz(ene 1 HacToOANINX HpaBpm.

[otpeburens (3aka3zumk) 06g3aH OMIATATE [ OCTHHHYHbIS YCIyTH M HHBIE IUTATHBIE YCITYTH, @ TakkKe mrpadpl
WHEIE [UIaTeXHU B [TOJTHOM O0beMe.



K omnare ycayr HcnonHureneM NPHHUMAIOTCS HAHMYHBIE POCCHHUCKHE PyOnM, a Takke GAHKOBCKHE KAPThI
CIIEIYFOLIMX IJIaTeXHbIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, Union Pay, MaestroCirus,
Mir, Discover.

ITpn ocymectBnenuu pacueros ¢ [lorpeburenem (3axasuukom) HMcnomuurens Beigaer Iorpeburemo (3akas-
YHKY) KaCCOBBIH UeK WM NOKYMEHT, 0 OPMIICHHBIH Ha GJIaHKe CTPOTrOM OTUETHOCTH.

ITnara 3a npoxxMBaHKHE B3UMAETCsI B COOTBETCTBUH C PacueTHBIM yacoM.

B cyqae npoxxusanus ITorpeburens 8 Homepe (Ha mecte B HoMepe) menee 24 9acoB, HalpuMep, NP 3a€31€
nocne Bpemenu 3ae3na (15 yacor 00 MEHYT 0 MOCKOBCKOMY BpeMEHH TEKYLUIETrO XHs), /AT TIpH Bhle3e 10 Bpemenn
Bele31a (pacyeTHsIH Yac, 12 qyacoB 00 MUHYT M0 MOCKOBCKOMY BPEMEHH TEKYILETO IHS), IIaTa B3UMAETCS B pasMepe
MHHHMansHOro tapuda - Llenst Homepa (Mecta B HoMepe) He3aBHCHMO OT BpeMeHH (akTHaecKoro HaxoxneHus Ilo-
Tpeburens B ["ocTurME.

2.13. Tlpy HanUYUM TapaHTHPOBAHHOTO OPOHHMPOBAHHS Ha TEKYILyIO AaTy VICIOMHHUTENs rapaHTHpPYeT
npenocrasuts Ilorpeburemo Homep (Mecto B Homepe) Bo Bpems 3ae3na.

2.14. TTpu nanuaun ceobomuex Homepos (Mect B Homepax) Ucnomaurens moxer 3acenuts [loTpeGurens no
Bpemenu zae3na.

IIpwn 3toMm, npu 3acenenu Ilotpedurens ¢ 00 yacos 00 MUHYT N0 ycTaHOBNEHHOrO BpeMeHu 3ae3na B AOIONHE-
HHE K CTOMMOCTH IPOKUBAaHUA B3UMaeTcs [utata 3a Homep (Mecto B HoMepe) B pasMepe, He MPeBbIIAIOLIEM [L1ATy 32
nonoeHHy Tapuda - Llenst Homepa (Mecta B Homepe), 3a HckITIoueHHeM CITydas, KOrJa MepHo OT BpeMEeHH 3aceeH s
JIO BpEMeHH 3ae3/a cocTaeiser Oosee 12 yacos.

Korna nepron oT BpeMeHH 3acelieHHs IO BPEMEHH 3ae3fa COCTaBliAeT Ooyee 12 yacos, miaTa 3a NPO>KHBaHHE
B3umaercsa ¢ ITorpeburens B pasmepe Llenst Homepa (Mecta B Homepe) 3a oHM CyTKH, B TIOPSIKE, YCTaHOBICHHOM
BhiIe B Hactosmux Ipasunax s omnaret Llenst Homepa (Mecta B Homepe).

2.15. B ciyuyae, ecnu Ilorpeburens 3amepkuBaeT oCBOOOXKIEGHHE HOMEpa OTHOCHTENBHO YCTAHOBJIEHHOIO B
Hacrosmux [Ipasunax Bpemenu Bolezna (pacyerHoro waca) - 12 gacor 00 MHHYT mo MOCKOBCKOMY BpeMEHH HAThl
BBIE371a, YKa3aHHOH B JloroBope Ha OKka3aHHe TOCTHMHHYHEIX YCIYyT (TO3IHUHN BIe3n), MicnomHuTens Brpase norpedo-
BaTh, a [lorpeburens B TakoM cityyae 00s3aH OIUIaTHTh MICIOTHUTEIO CTOMMOCTE IIPOXKHMBAHKS B pa3Mepe, yCTaHOB-
neHHoM MenonauTeneM Ha gaTy Belezna, HO He bonee [lenrt Homepa (Mecta B Homepe) Ha naTy Bele3fa.

2.16. IIpu HeoOx0qMMOCTH PO TeHHs cpoka npoxuBaHus [loTpeburens 06s13aH 3a1BUTH 00 3T0M HMcnonuurento
He no3aHee Bpemenu Briesga (pacuerHoro yaca) (12 wacop 00 MuHYT mo MOCKOBCKOMY BpPEMEHH) AHS, B KOTOPOM
IMotpebutens moskeH Belexath M3 [ octuruubl, ¥ McnonHuTens, pyu Hammaud cBoboaHEIX HoMepoB, npouieBaeT cpok
TIPO>KUBAHHUS.

Ormrata MpoJUIeHHs CpoKa NpoKHBaHKs npoussoautcs [loTpeOuTenemM B MOpsIKe, YCTAHOBIEHHOM BBILUE B
Hacrosux [Ipasmnax qs orarel Llenst Homepa (Mecta B Homepe), 1 mommkHa GbITh Tpon3eeeHa [TorpebureneM ne
nozgHee 12 yacor 00 MUHYT 10 MOCKOBCKOMY BpEMEHH IHA, B KoTopoM IloTpeburens Npoiiui IPOKHBAHHE.

He npomienne ITorpeGurenieM cpoka NPOKMBAHUS B YCTAHOBJIEHHBIH B HACTOSINEM ITyHKTE CPOK M/WIHM HE
ortara [ToTpebuTenem B mopsake, IpeAyCMOTPEHHOM HacTosUMU IIpaBrunaMu NpoJUIeHUs! CPOKA IIPOXKMBAHUS - AB-
nstercst 3auepkkoit Beiesna [lorpe6Gurens us Tocrununpl, uro naer Menonnuremo npaso tpebosatk oT IloTpeburemnsa
He3aMeIIHTENBLHOTO 0CBOB0XKeH s 3annMaemoro [lorpeburenem Homepa (Mecta B Homepe), a Taroke BiieueT 3a coO0H
MOCTIEICTBUS, YCTAaHOBJIEHHBIE B ITyHKTe 2.15. HacTosmux pasui.

2.17. Ilpu pazmemennn aerei 1o 3-x et B Homepe BMecTe ¢ pOJUTENAMH, A€TCKas KpOBATKA NMPENOCTABNISICTCS
6e3 B3UMaHMs TOMONHUTENHHOHN iaThl. IIpu 3TOM Bo3pacT peGeHKa NODKeH OBITh ITOATBEPXKAEH CBHACTEILCTBOM O
POKIEHHUH HITH COOTBETCTBYIOIIEH 3aIIHCHIO B TACTIOPTE OAHOIO U3 POAUTENEH.

Hetu no 12-TH JieT npoxwusaroT B ogHoM Homepe ¢ cONPOBOXKIAIOIMMY UX B3POCIBIMH 0€3 NpeaoCcTaBIeHHs
MecTa ¥ 6e3 B3UMaHUs JOTIOJHHUTEIHHOM ILIaThL.

B cnyyasx npemocTaBlieHus JOMOTHATENEHOU KPOBATH B3UMAETCs IUIaTa B COOTBETCTBHH ¢ COOTBETCTBYIOIIHM
[Mpeiickypantom Hcmonuurens, AefCTBYIOIIMM Ha MOMEHT IIOATBEpXKACHHS OpoHMpoBaHMA (IIpU 3aKase
JOTOJIHUTENBHOM KpoBaTH Npy OpOHHMPOBAHWH), THOO Ha MOMEHT pasMelleHHs (B CiIydyae 3aKa3a JONOJIHHTELHON
KPOBATH B MOMEHT 32a€311a), JTU0O Ha MOMEHT 00palleHus ¢ TpeGoBaHUEM NPEJOCTaBUTh JOIOJIHUTENBHYIO KpPOBaTh (B
clTydae 3aKa3a JOTIOTHUTENEHOH KPOBaTH B MEPUOJ NMPOXKUBAaHUA ). VICIIONHHTEN, BIpaBe OTKAa3aTh B NPEAOCTABICHUN
TIOTIOTHUTENNEHON KPOBATH B CITy4ae, eClIU ee ycTaHOBKa B Homepe He IpefycMOoTpeHa.

3aBTpax ;s gereit 1o 6-Tu ner, B oqHoM HoMepe ¢ conpoBOXKIAIOLIMMU HX B3POCIIBIMM, IIPEAOCTAB/IAETCH AETIM
1o 6-TH JieT Oe3 B3UMAaHHUS JOIONHHATENFHOM IIaThl, IPXA YCIIOBHH, 4TO B LleHy Takoro HoMepa BKIIIOYE€HA CTOUMOCTE
3aBTpaKa.

3asTpak nis gereii ot 6 1o 12-tu ner, B oxrom HoMepe ¢ conpoposKAArONHMH HX B3pOCBIMH, TPENOCTABIIACTCH
o 1eHe 50 % cTOMMOCTH 3aBTpaKa.

2.18. B COOTBETCTBMH C AEHCTBYIOIMM 3aKOHOATENbCTBOM Poccuiickol ®enepativy, KypeHHe B HOMEpaX ¥
06IECTBEHHBIX 30HaX (30HaX OOMIero Nojab30BaHMA) I OCTHHHILIBI HE AOILY CKAeTCs.



3. Ilopsipok mpexocTaBIeHHd yCayr u o0a3annocTr Mcnoanurens

3.1. KauecTBo mpemocTaBnseMblX I'OCTHHMLEH YCIYr COOTBETCTBYET YCTAaHOBJIEHHBIM JIEGHCTBYIOIIMM
3aKOHOAATeNECTBOM PD TpeboBaHMIM.

3.2. Ucnonnurens no npocsbe IoTpeburens o6s3an 6e3 NOMOIHUTENBHONM ONIaThl 06ECHIEYUTh CIIeMYIOIHe
BHIBI YCITYT:

=~ BBI30B CKOPOH ITOMOILUY;

— TOJIb30BaHHE MEIULIMHCKOMN anTe4yKo;

- nmocraska B HoMep KOppecTioHAeHINH, afipecoBaHHOM [10TpeCHTeNIO, 110 €€ NONTyYEeH H;

- nobyka K ONpefeNeHHOMY BPEMEHHU;

- NPeIOCTaBICHUE KHUIIATKA;

Hcnonaurens npenocrasnser [loTpeburento 6e3 HOMOMHUTENBHOM OIUIATHI CIIEAYIOIME BUABI YCIYT, CTOUMOCTD
koTopeix BXoauT B Lleny Homepa (MecTa 8 Homepe), yTBep)xaeHHBIE COOTBETCTBYIOIMM [IpeiickypanToM:

- Oponuposanne Homepos;

— TI0JIb30BaHME TPEHAKEPHBIM 3a7I0M (6e3 yCIIyT THYHOro TpeHepa) B purHec—ueHTpe [ OCTHHHIEI, DUHCKHUMU
OanaAMy, TypeUKMMH XaMaMaMM, a Tawke 0acceMHOM — NpW YCJIOBMM JOCTHXeHMS IloTpeGuTeneM wu/wmmu
MIPOXKMBAIOIIUMH C HEM JIMI@MH BO3pacTa 14 neT; nuua, He nocturmme 14 ner, B QUTHEC-LEHTP He IOy CKAIOTCS;

~ YCIyT¥l KOHChEpXKa,

— TIpueM ¥ XpaHeHHe 6araxka B kKaMepe XpaHeHus [ OCTHHHIIBI HA CPOK NPOKHBAHMUS;

- noxnoc 6araxa u3 Homepa x aBToGycy (TakcH), COriacHo npeasapurensHoi 3asaske [lotpeburens, uz Homepa
Foctunuuet u B Homep [ocTunmier;

- OGecnmaTHOE MOJB30BaHHE IPOBOJHEIM MHTepHeTOM B HOMepax W 6ecHpoBOJHBIM HHTEPHETOM Ha BCEH
TEPPUTOPHH | OCTHHHIIEL,

- npenoctaeiaeHue B Homep 2 OyTBUIIOK NUTEEBOH BOABI €XKETHEBHO;

~ TI0JIB30BAHHE YCIyraMH OHOIHOTEKH.

Hcnonnutens He Bnpase 6e3 cornacus IlorpeGurens npenoctasiars IToTpeGuTeo UHBIE MIATHBIE YCIYTH, HE
sxopsamue B leny Homepa (Mecta B Homepe).

Cornacuem Ilotpeburens Ha nony4eHue ot VCmonHUTeNS HHBIX IUIATHBIX YCIyT, He BXxoasmux B Lleny Homepa
(mecta B Homepe) sBnistercs coseprueHue IloTpeGureneM o0bIx NeHCTBHMN, 0603HAYAKONIMX €r0 HAMEPEHHE TIOTYYUTE
YKa3aHHbIE YCIIyTH — UCIONb30BaHHE MUHH-0apa (M3bIATHE U3 HETO HAXOMASAIIMXCA B MHHH-Gape TOBAPOB U IIp.), BHECE-
Hue OOecneunTeNbHOro IwiaTexa U mp.

3.3. IotpeGurens HUMEeT paBo Ha TI0JIB30BaHHE B YCTaHOBJIEHHOM MOpsIIKe
JOTIOJIHATEIHBIMA TIaTHBIMK yCIIyramMy, okasbiBaeMbIMU McmosnuteneMm. Ilepedens JlOMOMHUTENBHBIX IUIATHBIX
yCayr ykasaH B cooTeeTcTByIoIeM Ilpeiickypanre, pasMEeUIEHHOM Ha PYycCKOM SI3bIKE B MOMEIIEHHH | OCTHHHULEI,
npefHa3HaYeHHOM JU11 O0QOpMIICHHS BpeMeHHOro Tipoxxusanus [loTpebureneii (B uHbopmaimonHo# nanke B Cxyxbe
npuema U pasmemienus [octununsl). JomonaurensHele [OCTHHUYHBIE YCIYTH TPEAOCTAaBNSIOTea HMcmonHureneM
TOJIBKO ¢ cornacus [orpeburens.

Pacuersl 3a mnpenocrtasnenHeie McronHuTENeM IUIaTHBIE OMOJHUTENBHBIE YCIYTH OCYLIECTBISIOTCS
IMorpebuTeneM Kak HaTMYHBIMH JCHEKHBIMH CPEACTBAMH, TaK U MO GAHKOBCKUM KapTam, Kak 3TO NPEeXyCMOTPEHO B
Hacroamux IlpaBumax anst omarel 'octunumuHbx yemyr. MHQopMamms o mopsake oruiaTel J(OMOMHHTENBHBIX
TOCTHMHUYHBIX YCIIYT, pa3MeLeHa Ha PYCCKOM SA3bIKE B MIOMELICHHH | OCTHHHLIBI, IPEIHA3HAYSHHOM T 0QOPMIICHUS
BpeMeHHOoro npoxueanus [lorpeGureneii (B nudopmarmonnoii nanke B Ciiy»xbe npuema 1 pasmenienns [ OCTHHHLE).

3.4. MicioJIHUTEND BIIpaBe B CIIyyae HEOOXOAMMOCTU H3MEHATH HOPAMOK U MECTO OKa3aHus J{OTOIHHTENBHEIX
FOCTMHHYHBIX YCIIYT, B TOM YHCJIE YCIYT I10 OOIECTBEHHOMY IUTAHHIO.

3.5. HcnonauTtens BrpaBe NMPOW3BECTH 3aMeHy mnpeaoctasienHoro Ilorpeburenro Homepa Ha Homep Toi xe
KaTerOpHH WK KaTeropyeH BHILIe B Clly4ae, eciiid JaHHBIH HoMep B mpoliecce 3KcIuTyaTalyy npu3Had MenonaureneM
aBapHHBIM.

ApapuiiHpiM npHu3HaeTcss Homep, B IOMEINEHMAX KOTOPOrO BBIABJIEHA HEOOXOAMMOCTH OCYILECTBIEHHA
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-3IIUAEMHOJIOTHYECKMX W WHBIX MEpOIPUATHH, HalpaBIeHHbIX Ha yCTpaHEHHE
NPUYMH, CO3JAIOLINX YTPO3Y WIH IPETSTCTBYIOMINX HOpMaTIbHOMY (KaueCTBEHHOMY M 6€30I1aCHOMY) UCTIONIb30BaHMIO
Homepa, a Taroke HHBIX MOMEUICHHH ['OCTHHMLIBI, €CNH 3TO MNPENATCTBYET K WX HOPMalIbHOMY JOCTYIY H
00CITY)KUBAHHIO.

B atom ciyuae VcnonuauTens 00s3aH HEMEIIEHHO H3BeCTHTE [1oTpebuTesst 0 He0OXOMMOCTH OCBOOOKICHHS
Howmepa ¢ ycTaHOBIIEHHEM CPOKOB TAKOI'O OCBOOOKACHHUS M C OJHOBPEMEHHBIM NPEIIOKEHHEM IIO0OHOT0 CBOGOHOrO
Homepa wmnu mobGoro apyroro Ha ycMmotpeHue HcrmonHuTensi, HO 0e3 3aHIUKCHHs KaTerOPHH NPOKHBAHHA A
Ilotpeburens.

[Torpeburtens 0613aH OCBOOOANTEH 3aHHMaeMbIil UM aBapuiiHbeId HoMep mo Hadana ykazaHHBIX B HACTOSLIEM
ITyHKTe paboT, B yCTaHOBJICHHBIE MICIIOIHUTEIeM CPOKH.



3.6. Bee pacxonsl, ofycrosseHHEIe 3aMeHo# aBapuitHoro Homepa, ocymectaistores 3a cuer Henomuurens. [pu
necornacuu [lorpeburens na sameny Homepa emy rogoGHeiM, ¢ [lotpeGureneM NpousBOmATCS BCe HEOOXOMMUMEIE
pacyeTsl, 00yCIIOBIEHHbIE TOCPOYHBIM OKOHYAHUEM €TI0 IIPOXKUBAHHMSL.

3.7. Pasmeuenne B Homepe ['OCTHHHUIE! COGaK-ITOBOBIPEH U COGAK CIIEUMATBHBIX NONMIEHCKHX MOAPa3AeeHHi
(oxpanHbIX cobak, cobak-HIOXayeH M [p.) HOIYCKaeTcs MO TNPEIBAPHTENHHOMY PpAa3pElUEHHIO AMUHUCTpaIHH
INoctunMIE! Mpy yeaoBuH:

- HAJTMYKA COOTBETCTBYIOMINX BETCPHHAPHBIX JOKYMEHTOB C OTMETKOM 060 BCeX CIeaHHBIX HEOOXOAUMBIX IIPUBUBKAX;
- HUTHYMA CPEICTB 3aIIUTh! (HAMODPJHYKA, TIOBOIKA M Ip. );

- HaIMYusid IMPUHAMIOKAIINX BIafenbly cobak, OOECIeYHBAIOIINX  KH3HEHNEATENBHOCT JAHHBIX cobak
IpUCNocobeHni (JIOTKa s TyajeTa, KOpMa M HOCYIBl Uil KOPMJIEHHS, MEPCOHATBHBIX KOBPHKA H IIOJIOTEHELL,
KOCMETHYECKHX. U TMTHEHHYECKUX TIPHHAUTeKHOCTEH U TIp. ).

4. OrBercTBeHHOCTH UcHOTHUTENS

4.1. Ucnonnutens oTBEHYaeT 3a yTpary, HeAOCTady MIIH IOBpexkIeHHe Bemteit IlorpebuTens, BHeceHHbIX B ['oc-
TUHHIY, 33 UCKIIIOYCHUEM JICHET, HHBIX BAJIOTHBIX HEHHOCTEH, EHHBIX OyMar U ApyruX AparoleHHBIX Bele.

Hcnonuurens oTBevaeT 3a yTpaTy JEHET, HHBIX BATIOTHBIX LIEHHOCTEH, HEHHBIX GyMar ¥ APYruX AparoUeHHBIX
Bewwed IloTpebutens npu ycIoBHY, €CH OHHM OBUTH NPUHATHL MICNONMHUTENEM HA XpaHeHHe JTHO0 GbUTH MOMEIICHb]
Iorpeburenem B npenocTapeHHbIH eMy HcnonHuTeneM HHIMBUTY albHEIH ceiih HE3aBHCHMO OT TOrO, HAXOJUTCS STOT
ceiid B ero Homepe win B uHOM nomernenun [octurmupl. McnonHUTENb 0CBOGOXKAAETCS OT OTBETCTBEHHOCTH 32 He-
COXPaHHOCTh CONEPI)KMMOTO TAKOTO CeH(a, eCITH JOKDKET, YTO MO YCIOBHIM XPaHEHUs JOCTYN KOro-nmubo k ceiidy 6e3
Beioma [ToTpeGuress ObLT HEBO3MOXKEH JIMOO CTal BO3MOXKHBIM BCIIEICTBUE HETPEOIOTUMOM CHITBL.

[ToTpebutens, OOHAPYXUBIIMH YTPaTy, HEAOCTady WM IIOBPEkKIEHHE CBOMX Beluel, 06s3aH 6e3 NpoMe IIeH s
3asBHUTh 00 9TOM aaMuHKCTpanuy Menonrurens. B npotusHoM cilydae McrnomHuTeNs 0CBOGOKIAETCA OT OTBETCTBEH-
HOCTH 33 HECOXPaHHOCTh BEINEi.

Beuu, o6HapyskeHHBIe nocne PacyeTHoro waca Bele3sa nepconanom Hcenonuurens B Homepe, noaesxaniem Bbl-
CBOGOXIEHHIO, M OILIATA 32 KOTOPBIH 3aKoH4niIach (ipu 3toM [lorpeburens He uzsectun Ciyx0y IIpHeMa U pa3Melre-
HHA O NIPOJUICHHUH CBOEr0O MPOKUBAHMUS B IIOPSAIKE M B CPOKH, YCTAaHOBJICHHBIE B HACTOsILUEeM [10JI0)KEeHHH), TIPH3HAIOTCS
3a0BITHIMU 1 TIOMeIatoTest McronHuTenem B KoMHaTy 3a0bIThIX Belel TocTurmpt. [Tomemenye Bermeit Ha XpaHeHHe
OCYIIECTBISAETCS aIMUHUCTpalMel McnonsuTes B IpUCYTCTBHH NpeacTaBuTenei IcnoiHuTeN s B KOJIMYECTBE He Me-
Hee 2 (ABYX) denoBek, ¥ 0hOpMIISETCs COOTBETCTBYIOIIMM AKTOM O TIOMEIIEHHH 3a0bIThIX Bemei [loTpeburens Ha
xpanenue (IIpunoxenue Ne 4 x Hacrosiuum [Ipasunam).

Henonuurens craBut B M3BecTHOCTE [10TpebuTens 0 3a0bITHIX MM BeLIax Io NpeAocTasieHHsiM [loTpeGuresnem
HcnonHuTe o KOHTaKTHEIM JaHHBIM.

Hcnonuurens MOXET, IIPH HATTMYUH OTAENBHOTO pacriopshkeHus [ToTpeGuTens U pu yCIOBHH NIPEABAPUTENBHOM
ortarel IloTpeburenemM pacxoqoB Ha AOCTaBKY, NPOM3BECTH MOCTABKY 3a0bITBHIX BELEHM O aapecy, YKa3aHHOMY
ITorpeburenem.

3abrIThie Bemu xpaHATcs HcnoaHureneM B TedeHHe 3-X MECALEB B COOTBETCTBHHU C TIOPSIKOM, YTBEPIKIEHHBIM
I'enepanbHeiM qupexropoM Henmomruresis.

[lo wmcreuenmu 3-x MecqAlleB XpaHEHWd, 3a0BbITBle HEBOCTPEOOBAHHBIC BEIIM IIOUIEKAT YTUIH3AIWH B
COOTBETCTBHH ¢ TIOPSIKOM, YTBEPKICHHBIM | eHepalbHBIM upexTopoM HMcnmonHurens.

4.2. VicnonHuTens B COOTBETCTBHM C 3aKOHOIATeNIbCTBOM Poccuiickoii Menepauyy HECET OTBETCTBEHHOCTH 32
Bpe, TPUYMHEHHBIH KU3HH, 300POBBIO WIH HMyUIiecTBY IloTpebuTesns BC/ieACTBHE HEAOCTATKOB MPH OKA3aHHUH YCIIYT,
32 HENOCTaTK¥ OKa3aHHBIX YCIYT, a4 Takke KOMIEHCHPYET MOpAalbHBIM Bpen, npuduHeHHBIH I[loTpeburemo
HapyIIeHHWEeM €ro MpaB B NOpsKe, yCTaHOBIeHHOM 3akoHoM P® «O 3anmiumTe npae rorpeGureneii».

HcrnonnMrens He HECeT OTBETCTBEHHOCTh Neped IloTpeOurenieM 3a NpsMbIE WIM KOCBEHHBbIE YOBITKH W/WIH
YIYIIEHHYIO BBICOMY, BO3HHKINHE BCIEOCTBHE BPEMEHHOIO OTCYTCTBHS TeJieQOHHOH CBA3M HW/HIM MOOWIBHOM
(coToBoif) cBA3M W/WIM HOCTYNa K cerh HHTepHeT w/unu nepeGOeB B MX OCYUIECTBIEHHMH, a TakkKe 3a HHBIE
00CTOATENIBCTRBA BHE 30HBI KOHTPOIIs MIcomHuTE 1.

S. IIpaBa n o0s3annocTn HoTpebuTtens

5.1. IloTpeduTesb Bpase:

5.1.1. ITonp3oBarecs BceMH [ OCTHHHYHBIMY YCITyTaAMHE;

5.1.2. ITomy9ars NMOIMHYIO H TOCTOBEPHYIO HH(MOPMALIMIO O NPABHIAX MPOYKHUBAHHA B | OCTHHHILIE, CTOUMOCTH U
nepedHe [ OCTHHUYHBIX YCIIyT;

5.1.3. Obpammarsca x corpyaaukam Ciry><6bl IpHeMa U pasMeLLEeH s 10 BOPOCaM Ka4eCcTBa OKA3aHHBIX YCITyT.

5.1.4. IIpousBOmUTH KaK JMYHO, TaK M C IPHBICYESHHEM TPETHHX JIHIL, GOTO- M BUIEOCHEMKY HA TEPPUTOPUM
loctianupl «Panuccon Komnexmren, Mocksa» (Radisson Collection Hotel Moscow) mns JHYHBIX HYXI C
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HCITONIE30BaHUEM HENPO(eCCHOHATIBHOIO O0OpYNOBaHUS, C MpPeIBAPUTENBHBIM YBEIOMIICHHEM aIMHHUCTPALUM
Focrunnue! uepes Ornen 6poruposanus, Ciyx0y npueMa 1 pasmerenus win Ciry 0y Koncbepixkeii. [Ipu npoBeqeHUH
CHEMOK COOMIOAATE MpaBa APYTHUX TOCTEH, IIOCETHTENECH H COTPYIHHUKOB OTEIIs.

5.1.5. TIpou3BOaMTE Kak JIMYHO, TaK M C NPHUBJIEYEHHEM TPEThHX JHL, (OTO- U BUIEOCHEMKY Ha TEPPHUTOPHHU
locTunmer [ kOMMepueckux LeNield, IIpd HAIWYMH IUIATEXHOrO JOKYMEHTa, IOATBEPIKIAOLIEero OIiaTy
paspelleHds Ha IpoBelieHHMe (OTO- M BUIACGOCHEMKH U1 KOMMEPUECKHX LieJiel, KOTOPbIM JOJDKEH IO TEpBOMY
TpeOOBaHUIO NPEIBABIATECS COTPYIHUKY I OCTHHHIIBL

5.2. HoTpedurean 06n13an:

5.2.1. B cpoku u B nopsike, yCTaHOBJIEHHBIE B HacTosmuX [IpaBunax w/wnm B JJorosope Ha okazaHHe FOCTHHHY-
HBIX YCIIYT, NPOU3BOIMUTE OIUIaTy ycinyr McronmHuTens, a Taioke WHBIE IUIATEXH, mpuduratommecs HcnomHuremo
(orutara wrpadoB, Bo3MelleHHe YOBITKOB H 1D );

5.2.2. B cpox# U B IOpsAKe, YCTAaHOBJIEHHBIE B HACTOSIIUX [IpaBunax w/vnu B JloroBope Ha OKa3aHUe FrOCTHHHUY-
HBIX yCIIyT, BHOCHTE HMcnonauTento OGecrieunTeNnsHbLH IaTex;

5.2.3. Cobmropats Iopsnok nposxuBanus B ['ocTHHUIE, NPeXyCMOTPEHHbIH HacTOAIUMY [IpaBUIaMy ¥ HHBIMU
JIOKaIbHBIMM HOPMAaTHBHBIMH JOKyMeHTaMu VICTIONHHTENA, ¢ KOTOPHIMA MOXKHO O3HAKOMMTECS B MHGOPMAIMOHHOH
Tanke B NOMEINEHHH [ OCTHHMIIBI, IpeIHa3HAUYCHHOM Ui 0(opMIIeHHs BpeMeHHOro npoxxusanus [lotpebureneii (B
uH(popMaroHHoH narnke B Ciry>x0e npreMa 1 pasMetieHus I oCTHHHIE);

5.2.4. BepexKHO OTHOCHTCS K IMYILECTBY M 000pYIOBaHUIO [ OCTHHHUIIEI, HCITOJIH30BAThH HMYIIIECTBO U 060pyI0-
BaHME UCKITIOYHUTENBHO 10 MX NPSAMOMY HAa3HAUEHMIO, a TakKe cOOI0NaTh CAHHTapHbBIe HOPMBI M TPeOOBaHHA B HOME-
pax ¥ oOIIEeCTBEHHBIX 30HaX (30HAX 00IIero mojib30BaHus) [OCTHHHUIIET,

5.2.5. CobmonaTs npaBuia noXxapHoi 6e301acHOCTH;

5.2.6. Cobmonate 00BIMHO MPUHUMAEMBIE MEPBI NPEIOCTOPOIKHOCTH IPH NPHHATHH BOAHBIX NPOLIENYp B BaHHOH
KOMHATe HOMeDa, HCIIONB30BaTh HaXOAAIINecs] B HOMepe MaXpOBBIe KOBPUKH ISl HOT, IIPY IIepEeMEIIEeHIY U3 BAHHEI Ha
HATIOJIBHOE MOKPBITHE BAaHHOM KOMHATHI [TOJIb30BATHCS PyUKaMH Ha BaHHE W/HIIM Ha CTEHE y BaHHBI Ul CTPAXOBKH OT
TIAACHUS TIPU CKOJIBKCHHUY;

5.2.7. 3akpbIBaTh BONO3a00OPHBIE KPAHBI, OKHA, BBIKJIFOYATEH CBET U SJIEKTPOIIPUOOPHL;

5.2.8. B ciy4ae BOHHKHOBEHUS OO0 HEITATHON CHTYalmH (JiTo60e COOBITHE, KOTOPOE MOBJIEKIO HIIM MOKET
MOBJIEYs HEOIAroNpHATHBIE MMOCIENCTBHS) W/WIH MPU HECUACTHOM CIy4dae, He3aMeIUTHTENBHO YBEAOMIIATE 00 3TOM
nepcoHai ['OCTHHHUIIEI IyTeM MpSIMOro JIMUHoro obpawenus B CiyxOy npueMa u pasMmerienus (Reception) u/mmm B
call-uenrp I'ocrunmusr. [Ipu orcyreTBrM Takoro obpamenwns Bianenen I'octiuruip «Panuccon Konmnekinen, Mocksa»
(Radisson Collection Hotel Moscow) OOO «BBICOTKA» He HeceT HHKakOH OTBETCTBEHHOCTH 3a IOCHENCTBHA
BHILIEYOMSHYTOH HEIITATHOW CUTYalllH W/WJIK HECYACTHOTO CITyvas;

5.2.9. YBaxars npasa npyrux [lorpeGureneit u nocerureneit [oCTHHILBL, COOMONATH THIIUHY B HOMepe U 00-
LIECTBEHHBIX 30HaX (30HaX 001ero noyis3oBanns) ['octunmis! «Panuccon Komnekmen, Mocksay (Radisson Collection
Hotel Moscow) ¢ 19:00 go 09:00 (3akon r. Mockest ot 12.07.2002 N 42 (pex. ot 14.12.2016) "O cobroeHUH [TOKOS
rpaXIaH ¥ TUIIUHEI B ropoxe Mockge");

5.2.10. OcBoboxnate HoMep o HCTeUeHHH OIUIAYEHHOTO CPOKa IIPOXKUBAHMUS;

5.2.11. Ilpu Beie3ne seuthes B Ciryx0y npuemMa u pasmernesns (Reception) I'ocTrHuUIE 114 BO3BpaTa KIIOUEH U
NPOBENEHHMA OKOHYATEILHBIX PACUETOB, B TOM YHCIIE, Uit 0OpMIIEHHs BO3BpATa HEHCIIONB30BaHHOH cyMMbl Obecre-
YHUTEJILHOTrO TUIATEXKA.

5.3. IloTpebuTeio 3anpemaercs:

5.3.1. B uensax cobarofeHus nokapHod Ge3ormacHocTd mons3oBarbes B Homepe I'ocTHHMIBI W/HMIH B THOOBIX
MHBIX TOMEIEHUIX [ OCTHHMUE! JIIOOBIMH HarpeBaTelbHBIMU NpHOOpaMu (KUISTIIIBHUKH, 2I€KTPOYAHHUKH, 3JIEKTPO-
¥ ra30Bble IUTUTHI, Y UTHHHTENH, IEPEXOIHMKH H T. 11.), 33 HCKIIOYeHHeM NpHOOpOB, NpeaocTaBaeHHbIX McnomHuTeem.
INons3oBanue npubopamu, MpexocTaBlIeHHBIMH VcIIomHUTENEM, AOIMyCKaeTCs MCKIIFOUMTENBHO B COOTBETCTBHH € MX
NpPSIMBIM Ha3HAYEeHHEM H ¢ cOOIoIeHHEeM OOBIYHBIX MEP IIPEAOCTOPOKHOCTH.

5.3.2. JTomyckats HaxoxaeHue B Homepe ["octunusl ¢ 23-00 1o HacTyIUIEHHA PacYeTHOro Yaca MOCTOPOHHUX
nun (JIAL, He 3aperHCTpUpOBaHHBIM B [octunuie). Ilpy HeCOOIIOAEHHH JaHHOTO ITONIOKEHHUS NPeOhIBaHHE IIOCTOPOH-
HETO JINLIa B FOCTI/IHI/IHC MOKeET OBITE HE3AMENJIUTEIBHO OI'PaHHYCHO WJIH npepBaHo COTpyAHHUKaMHU FOCTI/IHPII_IBI.

OcTaBnaTh B HHOE BpeMs IIOCTOPOHHMX JIUL B HOMepe | OCTHHHLIBI B CBOE OTCYTCTBHE, a TAKOKE MepeaBarhb
MOCTOPOHHMM JTMLIAM KJTIOY OT FOCTHHHYHOro Homepa.

Kaxnomy IMorpeduremo OO0 «BBICOTKA» npenocraenser He 6oee ABYX KIOYEH OT 3aHMMaeMOr0 UM HO-
Mepa.

B cny4ae, eciii B HOMepe IpokMBaet/3apeructpuposano 6onee aByx rocrei, OO0 «BBICOTKA» enpaee pac-
cMoTpeTh obpateHue IToTpeGuTelts 0 MPeAOCTaBICHHH KII04Yeil OT 3aHHMaeMOro HoMepa B KOJIMYECTBE, He NPeBbIIIa-
IOIIEM YHCITIO [IPOXKHBAKOLINX/3apErHCTPUPOBAHHbIX B JAHHOM HOMeEpE JIHLI.

5.3.3. IlpuHOCHTP H XpaHHTH OpY)KHE, B3PBIBYATBIE H JIETKOBOCIUIAMEHSIONIHECS, €OKUe, SAOOBHTHIE,
HApKOTHYECKHUE, TICUXOTPOIHEIE BEIECTBA U HHBIC ONACHEIE BELLIECTBA H/WIH IIPEIMETEI.
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5.3.4. KypuTs B HOMepax M HHBIX OMEINEeHUIX [ OCTHHUIEL, & TAaKke HA PUIIETAIOMIEH TEPPUTOPHUH.

5.3.5. Haxonutecs B I'OCTHHULIE ¢ KUBOTHBIMH, H/FUTH ITHLAMH, H/UIM HACEKOMBIMH, W/MIH PHIGAMH, H/HIH
PEeNTWINAMHA H/WIA HHEIMH OHOJIOTMYECKUMH 00BEKTaMH, 38 HCKITIOUEHHEM COOAaK-TIOBOIBIPEH U COBAK CTIeLMATBHBIX
MOJULIEHCKUX NOIpasieieHnii (0XpaHHbIX cobak, cobak-HroxXayel U ap.).

Kopmuts paspemieHHBIX K pa3MeIeHHIO co0ak-MOBOABIPEHt i cOGaK CreLMabHBIX TTONTHIEHCKUX OApa3ieieHHi
(oxpanHBIX co0aK, cobaKk-HIOXauel U Ip.) U3 HOCY bl FTOCTHHHIBL.

MeITh paspemeHHBIX K pasMeIleHHI0 co0aK-IIOBOBIPEH U cobak CrelHaTbHbIX MOMMLEHCKUX MOApas e TeHH il
(oxpanHBIX cobak, cobak-HIOXauel U 1p.) B BAHHOM KOMHATE M NOJIb30BATHCS MOJIOTEHUAMH | OCTHHHIIBL.

Bpate paspelieHHBIX K pasMeIeHHIO cOOaK-MOBOABIPeH U COOaK CHELHANbHBIX MOMUUEHCKHX MOApa3ae/IeH N
(oxpanHbIX cobak, cobak-Hioxa4el U ap.) ¢ coGoi B 00IIEeCTBEHHBIE 30HBI (30HbBI 0O1IEr0 MOIb30BaHusA) OCTHHULEI U
OCTaBJIATE 0€3 MPUCMOTpA.

Brirynueats paspemeHHbIX K Pa3MELIEHHIO COOAK-MOBOABIPEN B CO0AK CHIEIMATBHBIX TIOJHIEHCKMX MOApas/ie-
nenui (OXpaHHBIX cobak, cobak-HIoXadell ¥ Ap.) Ha TEPPUTOPUM TOCTHHMIL U ra30HaX Ha MPUIIErarollel TeppHTOPHH
TocTunmLEL.

5.3.6.1. IIpoM3BOAMTE KaK JMYHO, TaK Y C MPHBIICYCHHEM TPETHHX JHIl, GOTO- U BUAEOCHEMKY Ha TEPPUTOPUM
Focrunuuer «Paguccon Komnmexien, Mocksa» (Radisson Collection Hotel Moscow) and JUYHBIX HYXKE C
HCIONb30BaHHEM HEMpPO(eCCHOHAIBHOTO 000pyNOBaHMS, 0e3 NpPeIBAPUTENLHOrO YBEIOMJIEHHUS aJMUHUCTPALHU
Foctuauuer yepes Otnen 6poruposanus, Ciryx6y nprema u pasmentenus win Ciryx6y KoHcbepskeit.

@oTO- ¥ BUAEOCHEMKOH IS JTHUHBIX Hy X[ IPU3HaeTcs HOTO- U BUAEOCHEMKA, KOTOpas B JalbHeleM ne Oyaer
HCIIOJIB30BaHa B JTIOOBIX KOMMEPYECKHUX LeJIsSX (B TOM HHCIIe, HO HE OTPaHUYMBAACK, B LUEIAX PEKIAMBI, IyOIHKaLIn
doTo- 1 BUIEOMaTEPHAIOB Ha IPUHOCALIMX NPUOBLTL CETEBBIX PECYPCaX M TIp.), H KOTOpas POU3BOUTCS, B TOM JHCIIe:

- 6e3 mpuBneyeHHs GU3MYCCKUX (aKTepoB, MOIENEH U Mp.) W/WIH IOPHAMYECKHX JIML, HE IPOXKHUBAIOIIHX B
I'octuaune wunu ve apennyrouux nomenterus OO0 « BBICOTKA»

- ¥/unu 6e3 NpUBJIeYeHUS GHOTOTHIECKHX 00BEKTOB ()KUBOTHBIX, IITHIL U TIP.)

- w/unu 6e3 HCIHOJB30BaHMA MPO(ECCHOHANBLHOr0 06OpynoBanus (B TOM YHC/IE, HO HE OrPaHHYMBAsAChH,
OCTAHOBOYHOT'O, OCBETUTENBHOTO M 1I.).

5.3.6.2. IIpoM3BOMTE KaK JIMYHO, TaK U C MPUBJICUCHHEM TPETHUX JHL, (GOTO- H BUAEOCHEMKY Ha TEPPUTOPUH
[CocTHHHMLEL U1 KOMMEPYECKHX Leneid, 6€3 HaIHYHs ITATEXHOTO JOKYMEHTA, IOATBEPKIAIOLIETO OTUIATY Pa3pelleHHs
Ha MpoBefeHHe (POTO- M BHIOCSOCHEMKH I KOMMEPUYECKHX Ieliel, KOTOPbId MODKEH IO MEPBOMY TPeGOBAHHUIO
NPEXBABIATECS COTPYAHUKY [ OCTHHHIIBL.

@DOTO- U BUAECOCHEMKOM 711 KOMMEPUECKHX Henel npuszHaeTcs GoTo- 1 BUIEOCheMKa, KOTopas B AanbHeHleM
MOXET OBITh HCIIONB30BaHA B JTIOOBIX KOMMEPYECKHX LIeNSX (B TOM YHCIIE, HO HE OTPAHHMYMBASCH, B LEIIX PEKIAMBL,
my6uKarmy GoTo- H BHACOMATEPUAIOB Ha IIPUHOCALIMX IIPUOBUTS CETEBBIX PECYPCAX U IP.), U KOTOPAs MPOU3BOIUTCA,
B TOM YHCJIE:

- C IpuBiaeyeHUeM (U3HUecKkux (akTepoB, MojeNedl W np.) HW/WIH IOPHIMYECKHX JIHIl, HE MPOKUBAIOUIMX B
Ioctunune wunu ve apenayromux nomewerus OO0 «BBICOTKA»

- W/WIIU C TIpUBJICYEHHEM OHOMOTHYECKUX O0BEKTOB ()KUBOTHBIX, IITHIL H TIp.)

- W/MIK C WUCIONB30BaHUEM MpPO(ecCHOHANBHOrO 00OpynoBaHHMs (B TOM YHCIE, HO HE OrpaHHYMBAsCh,
NIOCTaHOBOYHOT'O, OCBETHUTEILHOTO U TIp.).

5.3.7. IlpurotoBieHue B HOMepE MHILH.

5.3.8. BriObpacsiBaTh Mycop, OYTHUIKH U APYTHE NPEIMETEl H3 OKOH HOMEPOB I OCTHHMIIB.

5.3.9. BeiHocute Oenbe, MOJNOTEHNA, HWHBCHTaph W HHOE He TNpuHamiexamee [lorpebutemo u/wumu
NPOXXHBAIOIIIM COBMECTHO C HMMM B HOMEpE JIMI[AM HMMYIIECTBO H3 HOMepa W/HIH JIOOBIX MHBIX TOMEHMIEHHH
TocThHmIEL.

5.3.10. IoTpeburento wim 3aka3zuuky (U/HIH MPOKUBAIOMUMEI C HIMH B OJHOM HOMEpE JIMIIAM) 3arpeIiaeTcs
OCYLIECTBJIATh HEBU3YalbHBIH KOHTAKT C HaXONAMEMCs Ha TEPPUTOPUH [ OCTHHHUIBI NpeIMeTaMH MHCKYCCTBa
(KapTHHBI/CKYIBOTYpBY/CTaTy®w/ ¥ 1p.), B TOM YHCIe, CBOUMH JIeHCTBHAMM/CE3NEHCTBHAMU NPUYMHATEH
BBIIICYKa3aHHBIM npeaMeraM Jr00ol ymep6. B ciyuae obHapyxeHus nepcoHanoM ['ocTrrULb! hakTa MPAIHHEHUA
yiuepba BeIIEyKa3aHHBIM NpeaMeTaM HcKyccTBa, IloTpe6utesp, 3aHMMaBWIMA HOMEp, B KOTOPOM pacIoaratoTcs
BBIUIEYKa3aHHBIE NPEAMETBI MCKyccTBa, win IloTpeburens, NPHUUMHUBIINH yIIepd HaXoasmuMcs B OOIIECTBEHHBIX
30Hax (30Hax OOLIEro IMONB30BAHMS) IIPOM3BEICHUSIM HCKYCCTBA, OyAeT 00s3aH MpU BBIE3NE BHIIIATHTH [ OCTHHULIE
INTPA® B pazmepe 15 000 (narHaguary Teicsd) py6iieH, a TakxKe BO3MECTHTh BCe MPOYHE NMOHeceHHbIe [ ocTHHUIEH
VYBBITKH.

6. OrBercrBennocTs IloTpednTenn
6.1. IloTpebuTens, B cllydae yTpaThl HIH IOBPEXACHUS UMyLIecTBa [ OCTHHUIIEL, & TAKXKe, B CITydac HapyIIeHHS
06sa3aTenscTs 1o J[Oroeopy, B COOTBETCTBHM C 3aKOHOAATENLCTBOM P® BosmemaeT ymepd ['OCTHHHUIEI B MOJHOM
o0beMe, COINIacHO YTBEPXKIEHHOMy HcmonHureneM cooTBeTcTByomeMy IIpefickypaHTy, a Taioke Hecer
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OTBETCTBEHHOCTh 32 HHBIE HAPYIUECHMSA, B TOM 4YHMCJI€ HapyHIEHHMs YCTAHOBJIEHHOTO NAaCHOPTHO-BH30BOIO PEXHMA, 2
TaKoKe 3aIlpeTa KypeHHs, 1 HHEIe.

6.2. B cmy4ae obnapyxenue mepcoHanoM ['OCTHHHMIBI (akTa Kypeuus B HoMepe I'octunuubl IloTpeburens,
3aHAMaBUIMK JaHHBIM HOMep, Oyner oOs3aH npu Bble3le BbIUiaTuTh loctunuue IITPA® B pasmepe 15 000
(maTHaguaTH TeicA4) pybiiel, a TakKe BO3MECTHTH BCe npoure nonecennsle Ioctunnuedt YEBITKU (B ToMm umcre,
PacxXompl Ha CHICUHATIBHYIO OUYUCTKY H O30HMPOBAaHME HOMEpPA, MPOCTOH HOMepa B T€UYEHHE MPOBEICHHS MEPONPUSTHIA
IO OYHCTKE U Ip.).

6.3. B cmyyae obHapyxeHHe mepcoHaioM ['OCTHHMUBI (aKTa HaXOXAEHHS B HOMepe [ OCTMHHMLIBI JEOOBIX
XKMBOTHBIX H/WIM NTHL, H/ATH HACEKOMBIX, W/WIH PG, WK PENTHINM W/HIH UHBIX GHOJOMHYECKUX 0OBEKTOB, 32
HCKITIOUEHHEM CO0aK-MOBOIBIPeH M coOaK CIIeLMANBHBIX MOJMUEHCKUX MoApa3feneHuil (OXpaHHsIX cobak, cobak-
Hioxaued u ap.), Ilorpeburens, 3aHUMaBIINI NaHHBIA HOMep, OymeT O6sA3aH NPH BHIE3NE BBHIIUIATHTL | OCTHHHUIIE
LITPA® B pazmepe 15 000 (maTHamuaTH TeICSY) pyOIiel, a Takke BO3MECTHTh BCE IIPOYME NTOHECeHHbIe ['OCTUHMLIEH
YBBITKH (B TOM 4ucne, pacxopl Ha CHELHAIBHYIO OYHCTKY W O30HHPOBAHME HOMEPA, IIPOCTOM HOMEpa B TeUEHHE
TIPOBEAEHHU MEPOIIPHATHIA 110 OYKCTKE H TIp.).

B ciryuae npryuHeHns He pa3pelIeHHBIMH K Pa3MEIUEeHHIO KUBOTHBIMH M/WJIM NTHLIAMHM, H/WIH HACEKOMBIMH,
W/Mmy pelbaMu, WK PENTIIHSAMH W/ UITH MHBIMH OHOIIOrHYECKMMH OOBbEKTaAMH KaKOro-JIMGo yuiep6a, B TOM YUCIE, U
HEMaTepHaNbHOTr0, KakMM-Nu00 Haxomsmumes B ['octunune nunaM, [lorpeGurens, CaMOBOIBHO Pa3sMECTUBIIMHCS B
HOMEpE ¢ BBIIIECYKa3aHHBIMU JKUBOTHBIMHM W/HIIH NTHLAMH, WK HACEKOMBIMH, W/WIIH PHIOAMH, W/UIH PENTHIHIMU
W/WIM MHBIMH OHOJIOrHYECKUMH OOBEKTaMH, 00S3aH CAMOCTOSTENBHO YPEryNHMpOBAaTh BCE NMPETEH3UM ITOHECUINX
yiep6 JIMI] 1 BO3MECTHTH UM ITOHECEHHEBIH yIeps B monHoM o0beMe, 6e3 NpHBIIeUeH s AJIMHBKMCTPALMH U TEPCOHANA
INoctunuLEL.

6.4. B cnydae ob0HapyxeHus nepcoHantoM [ocTurMIb! (aKTa HapylIeHWs NpaBWl pasMeieHus B [ ocTUHUIE
Pa3spelleHHbIX K pa3sMeleHHIo coOaK-TIOBOABIpe M cobaK CreLHaNbHBIX MONUIEHCKUX MoApasaeneHuii (OXpaHHBIX
cobak, cobak-HioXayeit u np.), IlorpeGurens, 3aHMMaBIMM [OaHHBIA HOMep, Oynmer o0d3aH NpU  BbIE3NE
BeiatiTe ['octunmnue IUTPA® B pasmepe 15 000 (nsTHanuatu Teics4) pyOieid, a Takyke BOSMECTHTH BCE MPOUHe
nonecennele ['octunuueit YBbITKHY (B ToM uHcne, pacXoisl Ha ClEHHATBHYIO OYHCTKY M O30HHPOBAaHHE HOMEpA,
IIPOCTOX HOMEpa B T€UEHUE [IPOBEICHUS MEPOIIPHUSITHIA IO OYMCTKE H TIp.).

B cnydae npuuMHEHMs paspelICEHHBIMH K Pa3MEIISHHIO COOAKaMH-TIOBOIBIPAMM M COOaKkaM{ CIelHaIbHBIX
NOJIMLENACKHUX moapasaeleHu (0XpaHHBIMH cobaKaMu, coOakaMH-HIOXauyaMy U JIp.) Kakoro-mubo ymepoa, B TOM YHCIe,
U HEMaTepuaJbHOro, KakuM-mubo HaxomsmmMmcs B [octuHuume muuaM, IloTpeOutens, pasMelniaeMeld ¢
BBILIEYKAa3aHHBIMU cob0aKaMy, 00sS3aH CaMOCTOSTENIBHO YpPeryJIHpoBaTh BCe MPETeH3MH NOHECHIMX yuieps JIML |
BO3MECTHTh UM NOHECEHHBIH yIueps B IOJITHOM o0beMe, Oe3 npupledeHHs AJIMUHUCTPALNH B NepcoHana [ OCTHHHLBL.

6.5. IToTpeburens, B ciryyae npUriaiieHus UM B ['OCTHHHILY H/WIH B 3aHUMAEMBIH UM HOMEP TPETHHX JIML, B TOM
4KCJle, HO HEe OIPaHW4YMBAsCh, SBJIIOIIUXCS H/WIM HE SBISIOUINXCS TepcoHajioM [OCTHHHUIBI HW/HIM HHBIM
[MToTtpebuTeneM, caMOCTOATETBHO BCTpeYAeT JAHHBIX TPETBUX JIML[ NpU BXojae B ['OCTHHMIY M CaMOCTOSTENBHO
NPENPOBOXKIAET UX B OOIIECTBEHHBIX 30HAX (30HaX OOINEro MOJBb30BaHuUs) ["OCTHHUILIBI W/HIY B 3aHUMAaeMBbIi JaHHBIM
IToTpeburenem HoMeEp.

INoTpeburens HeceT MOJIHYIO HAYEM He OTPaHHYEHHYO OTBETCTBEHHOCTD 3a JIIOOBIE U BCe neiicTeus/6e3aelicTeus
JaHHBIX TPEThUX JIMI Kak B OTHOIEHUH [loTpebuTens, Tak U B OTHOLICHUH JFOOBIX MHBIX JIML HEOTPAHHYEHHOT'O KpyTa,
a paBHO, 3a JIFOOBIE U Bee NeCcTBHsA/0e3eicTBUS JaHHBIX TPETHHX JIUL B OTHOIIEHHH JIFOO0T0 UMYINECTBA, a PaBHO, 3a
mo0rle W Bce JneicTBus/OesneHCTBHS JAHHBIX TPETBHUX JIML, HApyWarOmWWX TpeOOBaHHA [eHCTBYIOLIETo
3aKOHOATeNbCTBA P® W/UNM HECOOTBETCTBYIOLINE EMY.

IoTpeburens 00sf3aH CaMOCTOATENBHO M B IIOJHOM 0OBEME BO3MECTUTH JIIOOOH Bped, NPHYMHEHHBIN
NpPHITIAIIEHHBIMA UM TPETBHMH JIMLIAMH, TI0 IIEPBOMY TpeOOBaHHUIO IIOCTPAaBIIEro.

T'ocTHHULIA HE HECEeT HUKaKOH OTBETCTBEHHOCTH 3a NpUINIatieHHBIX [loTpebuTeemM TpeTbux UL, B TOM YHUCIE,
HO HEe OrPaHHYMBasCh, 3 MX XKH3Hb, 30POBbE, HMYIIECTBO, a PABHO 32 AeHCTBHS TaKMX TPETHHX JIHII.

JIro6oit Bpen, oHeceHHBIH npuriameHHsiMe [ToTpedureneM TpeTsHMU JTHIIaMH, Bo3MelnaeT win [lorpeburens
KaK MPUIJIacHBINAs CTOPOHA, HJIM HEeITOCPEACTBeHHBIH MPUYHHHTENb Bpea.

6.6. B cimydae oOHapyxenue nepconanioM 'octunuubl ¢akra Hapymenus [Jorpeburenem m. 5.3.6.1 um. 5.3.6.2
nacrosamux IIpasun, Ilorpeburens mo TpeboBannio mepcoHana ['ocTuHMIEl 0083aH He3aMEIJIUTENIFHO MPEKPATHThL
$oTO- ¥ BUIEOCHEMKY, a B CIIy4ae, eciiu GOTO- H BUIEOCheMKa HaXOATCs Ha CTauHu 3aBepiuenus, [ToTpeburens Taroke
Oyzmet ob6s3aH npu Bhiezfe BeaTHTh [ocTrruE IITPA® B pasmepe 15 000 (nsTHaqaTd TeICAY) pyOmei.

6.7. Ilpu OKOHYaHMU CPOKa OMUIAUYEHHOrO MPOXKUBAHUA W/HIIH NIPH BICeNIeHnH, [loTpeOuTens 00sM3aH OIIaTHThL
(axrraeckn okazaHHble emy (W/HIIH TTPOYKHBAIOWMMHA ¢ [loTpeSuresieM B ONHOM HOMEpE JIHUAM) YCIIyTH, ITpadbl,
yoeITKH, 114 9ero gaeT OO0 «BBICOTKAY» NONHOMOYHS U BhIpaKaeT CBOE Ge30rOBOPOYHOE COTIACHe Ha IPOBEHCHHE
000 «BBICOTKA» oxoH4YaTENBHOTO pacyeTa, HCIoNb3yst BHeceHHbIH [ToTpeburenem O6ecneunTebHbIiH MTaTex, Imy-
TEM BBLIYMTAHHA CTOHMOCTH YCIIYT, CyMM IITpadoB, YOBITKOB U3 CyMMbl OGeCTIeUHTENBHOTO TUIATEXA, X TAKOe BBIYH-
TaHue ocriopeHo [lorpeburenem OBITH He MOXKeET.
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INocne npouseenennoro crmcanus OO0 «BBICOTKA» eripase yBenomuts ITorpeburesns o npon3BeqeHHOM CIH-
CaHHH U €ro MpUYHHaX ITyTeM HampaeieHHs [10TpeGHTe 0 COOTBETCTBYIOLIEr0 YBEIOMIICHHE B JIPOM3BOJILHON hopMme.

Bce pacuetsl mpou3BoasATCes B pyOIIsx.

B cnyyae nmomyyenus [Hotpedurenem (v/wnu npoxuBaroummMi ¢ [TorpebureneM B 0oqfHOM HOMEpE JTHIIAMH) TPABMEL
BO BpeMs npeObiBaHus B TOCTHHUILIC W/HIM B Cliydae, eciiv uMyiuecTro [lotpeburens (w/mwnn npoxusaromux ¢ [Torpe-
OuteneM B OXHOM HOMepE JIHI[) OYAET YTEPSHO WM MOBPEXAEHO, [loTpebGurens 00A3yeTcs yBeAOMUTh PYKOBOACTBO
000 «BbICOTKA» o coyunBimeMcs 10 oTbesna. [Ipu OTCYyTCTBHM Takoro ysenomiieHus eianenen ['octuaumpt «Pa-
nauccon Komnexmen, Mockea» (Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HUKakoi OTBeT-
CTBEHHOCTH 32 II0CJIEACTBH BHIIEYIIOMSIHYTOrO HE yBEJOMIICHHSL.

ITorpeburesnp cornaceH ¢ TeM, 4TO NPETEH3HH WM MCKH, BBIABUHYThIE CO CTOpPOHBI [ToTpebuTens (W/mwim mpoxKu-
Baromux ¢ [Torpeburenem B 0qHOM HOMEpE JIHL) O JaHHBIM BOIIpOcaM, OyIXyT pacCMOTPEHbI B paMKax JIeHCTBYFOIIETO
3akoHOAarenscTBa Poccuiickoit @enepanyy, u cya Poccuiickoit @enepauuy uMeeT UCKIIOYHTENBHYIO IOPHCAUKIMIO
IUTS PEeLIeHuUs OJOOHBIX BOIIPOCOB.

6.8. B ciryyae Hapywmenus [Torpeburenem Hactosmux [Ipasun npoxxusanus, w/win IlpaBun npeaocrasieHUs
roctuHraHbIX yermyr OO0 «BBICOTKA», w/unu ycnosuii JforoBopa o6 oxa3saHWH FOCTUHHYHBIX YCIyr, a TakkKe B
cmydae copepireHus [lorpeburenem  (w/wiu npoxuBaromumu ¢ IloTpeOureneM B OXHOM HOMEpe JIMLAMHM)
npotueonpaeusx  pedicteuii, OO0 «BBICOTKA»  BnpaBe oTkazate B mnpenocTaBieHud [loTpeburenio H
npoxxusaromyM ¢ ITorpeGureneM B 0QJHOM HOMEpe JIMLAM YCIyT, M B 3TOT )K€ JA€Hb pacToprHyTh ¢ IloTpeburenem B
ODHOCTOpPOHHeM BHecyneOHOM mopsake JloroBop 00 OKa3aHWH TOCTHHHYHBIX YCIYT, YTO BJIEYET 3a COOOMH
HezaMe[uTensHoe Bricenenue [lorpeGurens u npoxuBaroiux ¢ [lorpebuteneM B onHOM HOMepe JHI, 0e3 KaKOMH-
m160 xomneHcanuy [ToTpeduTeno CTOMMOCTH OIUIAYSHHOT0, HO PAKTHUECKU HE OCYIIECTBIICHHOTO IIPOKUBAHHS.

IMPHJIOKEHWA:

1. [Mpunoxenre Ne 1 - popma 3assku Ha GponrpoBanne Homepa (Mecta B Homepe).

2. [Tpunoxenue Ne 2 — popma oTkasza ot 3asBku Ha 6ponrposanie Homepa (Mecra B Homepe).
3. [punoxenne Ne 3 — Gopma yBeIOMIIEHHS C IOATBEPXKICHHEM OpOHHPOBaHHSL.

4. IMpunoxenne Ne 3.1 — popma MOATBEPIKASHUS HE TapaHTHPOBAHHOIO GPOHUPOBAHUA.

5. [Mpunoxenue Ne 3.2 — hopMa MOATBEPKISHHUS IrapaHTUPOBAHHOI'O GPOHMPOBAHUS.

6. [Mpunoxenue Ne 4 — hopma Akra o momeneHuH 3a0bITHIX Bemer [ToTpebuTtens Ha XpaHeHue.
7. ITpunoxenune Ne 5 — hopma AxT pukcaryu nopuu umymecrsa Menomsurens.
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IIpunoxenue Ne 1
K IlpaBunam npenocTapieHus
TOCTHHWYHBIX YCIyT

000 «BBICOTKA»
3AS5IBKA
Ha opornpoBanne Homepa
I'. Mockaa 20 1.
A, 3akazuuk (Ilorpeburens) , ipoury 3abponuposate Homep (Mecto B Homepe) B cooTBeT-
CTBHH CO CIENYIOUIMMH ITOMKETAHHSIMHU:
Jlara u Jaran Tun pasmeleHus
Wwms [oTpeburens BpeMs 3a- BpEMs BEI- . .
P P P King Twin
e3na e3na
Kom4yecTBO HOMEPOB 110 KATErOPUsIM:
Kon-Bo HO-
Kareropus Homepa MepoB Kateropns HOMepa Kon-go HOMepoB
. Konnexmen IIpeacraBurensckuii Ho-
Onnomectasiit Homep
Mep
Howmep Komnexmen Cynepuop IIpencraBurtensckuii JIrokc
Howmep Konnexmen IIpemuym PomanTuueckuii Jlroxce
Jroxe Konnexwen Jlrokce
Pesunenmms IIpesunentckuii Jlsoxc
AnapramenTs! ¢ 1 crianbHei Howmep Konnexmen Cyneprop ¢ BUIOM

IIOIIOJIHKTCJILHBIC NOoXKeJAHUA H KOMMEHTapHN:

Ycayrn, onnaunpaemsle 3akazankom (ITorpeduresiem):
U crouMOCTE MPOXXUBAHUS,

O croumocTs 3aBTpaKa;

U cTroMMOCTh JOTIONHMTENBHEIX YCIYT, @ IMEHHO!

U Bce pacxonsl [Torpeburens;

Cnoco0 onJiaTel yeayr:

U Gesnanmusslii pacyer

O HanmuuHelif pacyer

O kpenurHas kapra (HeOOXONUMO 3aONHUTE ABTOPH3AMOHHYIO OpMY)

3aka3zunk (IlorpednTens)

Konrakraetii Tenedon/e-mail 3akazunka (Ilorpeburens)
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IIpunoxenue Ne 2
K IlpaBunam npenocTaBieHus
TOCTMHHUYHBIX YCIIYT
000 «BBICOTKA»

OTKA3

Ot 3anBku Ha OponnpoBanne Homepa (mecta B Homepe)

I'. Mocksa

S, 3axazuuk ([lorpeburens)

20

T.

, TIPOLIY aHHYJUPOBATh 3asBKY

I'., B COOTBETCTBHH CO CICOYIOHNIUMH IMOXKEJITaHUAMU:

Jara u Jlara u Tun pazMemeHus
Wwma IMotpedutens BpeMms 3a- BpeMs BBI- . .
P P P King Twin
e3fa esfa
KoangecTBo HOMEpPOB 0 KATErOpHsIM:
Koa-go so-
Kareropns Homepa MepoB Kareropns aomepa Kon-Bo HOMepoB

Onnomectrerit Homep

Komnexmen IIpencraBurensckuii Ho-

Mep

Homep Konnexmen Cyrre-

IIpencraBurensckuii Jlroke

pHop

ﬁg;ﬁp Koanexer Ipe- PomanTuueckwii Jlroke
Jloke Konnexmen JIrokc
Pesunenus IIpesunenrckuii JIrokc

AmnaprameHTHI ¢ | cnanbHel

Howmep Komnexuren Cynieprop ¢ BUIOM

IIOHOJIHPITCJH)HBIG NOXKEJIAHUA H KOMMEHTAPDHH

Ycenyrn, onnaunaemble 3akazuukom (Ilorpednrenem):

U  crommocTs IIPOXHWBAHHA,
CTOMMOCTE 3aBTpakKa,

a
U croumocTs JOIMOJIHUTEIBHBIX YCIIYT, 4 UMEHHO!
a

Bce pacxonpl [Torpeburens;

Coco6 omIaTsl yCJIyr:
U Gesnanmuuublii pacyer
U wanwuneiit pacuer

U xpenutHas kapra (HEOOXOIMMO 3alIOJHUTE ABTOPU3ALIMOHHYIO GOpMY)

3akazunk (IlorpeduTesn)

KonTtaktHbli Tesedon/e-mail 3akazunka (Ilorpedunreisn)
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Ipunoxxenue Ne 3

K IlparunaM npeaocTapaeHus
TOCTUHWYHBIX YCIYT

000 «BBRICOTKA»

YBEJOMJIEHHE
C noaTeepxnennemM OPOHHPOBAHUS

I". Mocksa 20 r.

Hcenonaurens OO0 «BBICOTKA» HacTosmuM noarsepkaaet Oponuposanue 3akazunkoM (ITorpeburenem) Homepa
(mecta B HoMepe) B COOTBETCTBUH CO CNEAYIOIIMMHE roxenanusMu 3akazunka (Ilorpedurens), ykasaHHpIMU B 3asBKE

3akazumka ([Torpeburesst) Ne oT 20 T.:
Jara v Jara u Tun pazmenienus
Wwms Totpeburens BpeMs 3a- BpeMs BBI- . .
P P P King Twin
e3na e3na
KonxugecTBo HOMEPOB N0 KATErOpHsIM;
Kos-Bo HO-
Kareropus Homepa MepoB Kareropus aomepa Koxn-po HOMEpPOB
. Konnexmen [Ipencrarurenscxuit Ho-
OnnaomecTHEI Homep
Mep
Homep Konnexmen Cytie- .
P y IpencraBurensckuii JIroke
pHop
Howmep Konnexmen I[pe- o
p p Pomantuueckuii Jlroxe
MHYM
Jhoxe Komnexumen Jlrokc
Pesunennus IIpesunenrckuii JIrokc
AmnapramenTs! ¢ | cnianbHeit Howmep Konnekmen Cynepuop ¢ BUIOM

I[OHOJIHHTCJIBHBIC NOKEJIAHNA H KOMMCHTAapHH:

Yeayru, onnaunsaembie 3akazaukoM (Ilorpebnrenem):
U cTrouMocTh NMPOXKHBAHNS;

U croumocTs 3aBTpaka;

U cTouMocTb JONOTHUTENBHBIX YCIYT, 8 IMEHHO:

O Bce pacxoast ITorpeburens;

Cnoco0 onraTel yeiayr:

U GesnanuuHbIif pacyer

U yanuyHel pacyer

U xpemurHas kapra (He0OXOIMMO 3aMOJHHUTh aBTOPU3ALMOHHYIO QopMY)

Konrakraseii Ternedon/e-mail Mcnonnnrens:
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IIpunoxxenune No 3.1

K IlpaBunam npenocTaBIeHUS
TOCTUHUYHBIX YCIIYT

000 «BBICOTKA»

,\

$4

g

RADISSON COLLECTION

HOTEL MOSCOW

YBaxxaemeprii(as) ,

Cracubo 3a Bam unTepec k rocrunumile Pamuccon Kon-
nekureH, MockBa. MBI pagbl TOOTBEpAMTh JeTaii Bamero
OpOHUPOBAHH:

Dear s

Thank you very much for your interest in the Radisson
Collection Hotel, Moscow. We are delighted to confirm your
reservation as follows:

Wms roctsa / Guest name:

Tun Homepa / Room Type:

Hata 3ae3na / Arrival Date:

Hata Beie3pa / Departure Date:

CronmocTts HOMepa / Room rate:

Homep noxreepxaenus 6ponuposanus / Confirmation Num-
ber:

Konmuectso rocreit / Number of Guests:

3aBTpak / Breakfast:

®opwma omrarel / Method of payment:

CroumMocTs yka3aHa B pyOnsx 3a HoMep B cyTkH BE3
YYETA HJIC 20%, B CTOMMOCTH HOMepa BKITIOYEH CBOOOTHBIN
noctyn B Poitan Bennrec Kiry6 (xry6 mMoryT nocemars rocTH,
JocTuriive 14-netHero BO3pacta), a TakKe HEOTPaHUYEHHBIN
JOCTYIl K BBEICOKOCKOPOCTHOMY HIHTEpHETy Ha TeppHTOPHH
OTeNA U B FOCTEBBIX HOMEpaXx.

Bamu noxenanus OyAyT yYTeHBI IO BO3MOXXHOCTH H
HAJIF9HI0 HOMEPOB B J€Hb 3aCEIeHHA.

CroumMocTs 3aBTpaka "IMBEACKHH CTON" COCTABIACT
3050 pybneit Ha oxHOIO YeNOBEKA B eHb, Bkmodas HJIC.

*CroumocTh 3aBTpaka 1 suBaps, 2022 (06:30 - 14:00)
coctaBuT 3 800 pybneit Ha ogHOTO Yenoseka, Bkmoyas HJC.

OduumansHoe Bpems 3ae3aa - 15:00 no MocKoBcKoMy
BpEMEHH, BpeMsI BEle3a (pacueTHslit yac) — 12:00 mo MOCKOB-
CKOMY BpPEMEHHU.

[Noxanyiicra, oOparuTecs B Bamie TypHCTHIECKOE
areHTCcTBO MU B Poccuiickoe KOHCYNIBCTBO B cTpaHe Bamero
MPOXKHUBAHUA U1 YTOYHEHUS BU30BBIX (POPMATBLHOCTEI.

VYcenyra BU30BOM TONAEPKKH NPENOCTABIACTCS BCEM
TOCTSAM OTeJIA.

ToctsM, GpoHEpyronIMM HoMepa Ha Kiry6HOM sTaxe,
MBI pajbl IPEIIOKUTh NPUBIIIEIMH KITyOHOM ['0CTHHOM ¢ OT-
JeNMbHOM cToliKoil npueMa u pasMemeHus Ha 11-om sTaxe.

Jandoe GpOHUPOBAHHE He rapaAaHTHPOBAHO HA CJIY-
Yaii mo3aHero 3ae3xa u OyAeT aHHY/JIMpoBaHo mocie 16:00
110 MOCKOBCKOMY BpeMEHH [JHs 3aNJJaHHPOBAHHOIO 3a€31a.

Mpl pexoMeHAyeM rapaHTHPOBAaThL OpPOHHPOBaHHE
KpeIUTHON KapToii, ecii Bbl nuianmpyere 3ae3m mocie
16:00 no MOCKOBCKOMY BPEMEHH.

Tpucoenunsiirecs x nporpaMme Radisson Rewards.

IIns nony4enus 6omee nmoapoOHOit mEbOpMaIIH, Ioce-
THUTE HaIl CaifT 1o axpecy: https://www.radissonhotels.com/en-
us/rewards.

XKnem Bac B rocrunmie Pamuccon Kosurekmes,
Mocksa u 3aBepsieM Bac, 4To cefiaeM BCe BOZMOXKHOE, YTOOBI
Baine npeGsiBanue GbIJI0 MPUATHBIM.

C HaWIy4IOVMU [TOKETaHUAMH.

The above-mentioned rate is in Russian Rubles per room
per night and includes the access to the Royal Wellness Club
(minimum age required is 14 years) and complimentary High-
Speed Wireless or LAN Internet access in all hotel premises.

VAT of 20% IS NOT INCLUDED.

Your request for a room feature will be considered upon
availability on the day of check-in.

Buffet Breakfast is offered at the charge of 3 050 Russian
Rubles (including VAT) per person per day.

* Buffet Breakfast on the 1-st of January, 2022 is served
from 6:30 AM to 2 PM at the charge of 3 800 RUB per person.
VAT included.

Official arrival time (check-in time) is 15:00 Moscow
time, departure time (check-out time) is 12:00 Moscow time.

Prior to your travel to the Russian Federation, please con-
tact your Travel Agent or the Russian Federation consulate of-
fice in your Home Country, regarding Visa regulations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges, such
as access to Executive Lounge and private check-in area on the
11 floor.

Please be informed that this reservation is not guaran-
teed in case of late arrival (late check-in) and will be can-
celled after 16:00 Moscow time on the day of the scheduled
arrival.

We kindly recommend you guarantee your booking
by your banking card, if you plan to arrive after 16:00 Mos-
cow time.

Are you a Radisson Rewards member?

If not, please visit https://www.radissonhotels.com/en-
us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson Col-
lection Hotel, Moscow and assure you that our best courtesy
will be given to make your stay pleasant.

Kind regards.
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[Ipunoxxenue No 3.2
K INpaBunam npenocTaBlIeHAs
TOCTHHHYHBIX YCIYT
000 «BBICOTKA»

7

RADISSON COLLECTION

HOTEL

MOsSCOow

YpaxaeMeblii(as) ,

Cracu6o0 3a Bamr uaTEpec K rocTHHHLE Panuccon
Konnexmen, Mockea. Mbl pajsl NOATBEPOUTH IETald
Bamero 6ponuposanus:

Dear ,

Thank you very much for your interest in the Radis-
son Collection Hotel, Moscow. We are delighted to con-
firm your reservation as follows:

Hwms rocts / Guest name:

Tun vHomepa / Room Type:

Hara 3ae3na / Arrival Date:

Hara Brie3na / Departure Date:

Croumocth HOMepa / Room rate:

Howmep nonteepxaenus 6ponuporanus / Confirmation
Number:

Komuuectso rocreii / Number of Guests:

3apTpak / Breakfast:

®opma onnatsl / Method of payment:

CTouMOCTh yKa3aHa B pyO/IgX 32 HOMED B CYyTKH
BE3 YUETA HJC 20%, B CTOUMOCTE HOMEPa BKIIFOUYEH
cBoGomuEIi noctyn B Poitan Bemmnec Kity6 (ximy6 moryT
moceliaTh TOCTH, MOCTHrIUe 14-1eTHero Bo3pacra), a
TaKXKe HEOTPaHUYEHHBIH JOCTYI K BBICOKOCKOPOCTHOMY
HHTEpHETY Ha TEPPUTOPUM OTES U B TOCTEBBIX HOMEpaX.

Bamm noxenanus OyZyT yd9TeHBI IO BO3MOXKHO-
CTH ¥ HAIMYHIO HOMEPOB B IEHb 3aCe/ICHHS.

CTOUMOCTh 3aBTpaka "IIBEICKHH CTON" COCTaB-
nser 3 050 pyGuieit Ha OIHOTO YeTIOBEKA B JEHE, BKIIOUYAs
HAC.

*CrouMoCTh 3aBTpaka 1 sHBaps, 2022 (06:30 -
14:00) coctaut 3 800 pyOneit Ha ONHOrO YENOBEKa,
Brurouas HJ[C.

OdurmansHoe BpeMs 3ae3fa - 15:00 mo MOCKORB-
CKOMY BpeMEHH, BpeMs Brle3a (pacueTHsli yac) — 12:00
10 MOCKOBCKOMY BPEMEHH.

Tloxanmyticta, o6paTuTech B Bale TypUCTHYECKOE
areHTCTBO WK B Poccuiickoe KOHCYIBECTBO B cTpade Ba-
1IEr0 NPOXKUBAHUS [T yTOYHEHHS BU3OBBIX (OPMaJIbHO-
cTeil.

Venryra BH30BOM TOOAEPIKKU IPEAOCTABIIAETCS
BCEM FOCTAM OTEN.

TCocrsaM, OpoHupyrommM HoMmepa Ha Kiry6HOM
9TaXKe, MBI pajIbl IIPEAIOKHUTH IPUBHIErvH KTyOHo# I'oc-
THHOH C OTAEABHON CTOMKOM IpHemMa ¥ pa3MeIleHII Ha
11-oM aTaxe.

Jlannoe OpoHHpOBaHHE SIBJIAETCH rapaHTHPO-
BAHHBLIM H Gy/IeT COXpaHATHLCA 32 rocreM 10 Bpemenn
pbie3ga (12 wacos 00 munyT o MoOCKOBCKOMY Bpe-
MeHH) XHf, CJeJYIOIero 3a NHeM 3aIlJJAHNPOBAHHOIO
3ae3aa.

IMoxanyiicra, nadopmupyiite Hac 06 oTKa3e OT
OpOHHpPOBaHH, 2 TAKKE 00 ONO3JAHMH WM He3ae3ne
He no3auee 16 yacos 00 munyT Mo MockoBCKOMY Bpe-
MEHHM JHA 3aIJIAHHPOBAHHOIO 3a€31a, MJH HHOro

The above-mentioned rate is in Russian Rubles per
room per night and includes the access to the Royal Well-
ness Club (minimum age required is 14 years) and com-
plimentary High-Speed Wireless or LAN Internet access
in all hotel premises.

VAT of 20% IS NOT INCLUDED.

Your request for a room feature will be considered
upon availability on the day of check-in.

Buffet Breakfast is offered at the charge of 3 050
Russian Rubles (including VAT) per person per day.

*Buffet Breakfast on the 1-st of January, 2022 is
served from 6:30 AM to 2 PM at the charge of 3 800
RUB per person. VAT included.

Official arrival time (check-in time) is 15:00 Mos-
cow time, departure time (check-out time) is 12:00 Mos-
cow time.

Prior to your travel to the Russian Federation, please
contact your Travel Agent or the Russian Federation con-
sulate office in your Home Country, regarding Visa regu-
lations.

Visa support service is available for all our guests.

Executive Floor Guests enjoy exclusive privileges,
such as access to Executive Lounge and private check-in
area on the 11 floor.

We are pleased to advise you that your reserva-
tion is guaranteed and will be retained by the guest
until the Departure Time (12:00 Moscow time) of the
day following the day of the scheduled arrival.

Please inform us if you cancel your reservation,
as well as if you are late or no-show no later than 16:00
Moscow time of the day of the planned arrival, or ali\
other period brought to the attention of the Customer
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CPOKa, N0BeAeHHOoro a0 ceegenus 3akasunka (Ilorpe-
OuTesig) B MOMEHT GPOHHPOBAHMS, JHOO NPENYCMOT-
pennoro JJorosopom.

B ciryuae HecBOeBpeMEHHOr0 0TKA3a OT GPOHH-
poBaHHs, 0N03JaHHS WK He3ae3na Ilorpe6uress uin
3akaszunKk o0si3yercss OMNATUHTH paKTHUECKHil mpo-
croii Homepa (Mecra B Homepe), Ho He Gostee Iennt
Homepa (mecta B Homepe) 3a CyTKH, HJIM HHASI CyMMa,
aosexenHas qo ceexenns 3akazumuka (IlorpebnTens)
B MOMEHT OpDOHHpOBaHHSA, JHOO HpeAycMOTpPeHHast

HNoroeopom.

IIpucoenunsfitece k nporpamMme Radisson
Rewards.

s nomyyenus 6onee noapoGHO#H uHbOpMALMH,
MOCEeTHUTe Hall calT 1o azpecy:

https://www.radissonhotels.com/en-us/rewards.

Kmem Bac B rocrunmue Papuccon Konmekinen,
MockBa U 3aBepseM Bac, 4To cinenaem Bce BO3MOMKHOE,
4roOsl Bamre npebriBanne GBUTO IPHSTHBIM.

C HamTy4IIHMH TOXKeETaHHIMH.

(Consumer) at the time of booking or provided for in
the Contract.

In case of late cancellation, late arrival or no-
show, the Consumer or the Customer shall pay the ac-
tual downtime of the Room (room space), but not
more than the Price of the Room (room space) per day,
or any other amount brought to the attention of the
Customer (Consumer) at the time of booking or pro-
vided for in the Contract.

Are you a Radisson Rewards member?

If not, please visit https://www.radissonho-
tels.com/en-us/rewards and enjoy exclusive benefits.

We look forward to welcoming you at the Radisson
Collection Hotel, Moscow and assure you that our best
courtesy will be given to make your stay pleasant.

Kind regards.
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Ipunoxenue Ne 4

K IlpaBunam npegocrapineHus
TOCTHHHYHBIX YCIYT

000 «BBICOTKA»

AKT
O nomemennn 3a0bIThIX Bemeii Ilorpedurens Ha xpaneHue

I'. Mocksa 20 r.
CornacHo [loroBopy 00 Oka3aHHH I'OCTHHHYHBIX YCIyr Ne oT , [Torpeburento
(®HO) B nepuon ¢ o OBUIM OKa3aHBl FOCTHHHYHBIC
YCIyTH.

ITocne PacuerHoro amns Bele3na yaca nepcoHanom Mcnonuutens B Homepe, nmomnexameM BBHICBOOOMXKIEHHIO
(Ne ) ¥ OILIaTa 32 KOTOPBIH 3akoHIMiIachk (pu 3ToM [ToTpeGurens He uzBecTun Ciryx0y npreMa v pasMerueHus
0 NPOJUICHHH CBOETO MPOKMBAHUSA B MOPSIKE U B CPOKH, YCTAHOBJICHHEIe B HacToseM [lonoxxeHnu), ObUTH 0OHApY-
JK€HBI CIEAYIOIKE BELIY, IPEeINOIMKHTENFHO npuHaieskammue [lorpeduTento:

B coorsercTBuu ¢ IlpaBiiaMu npefocTaBIeHus FTOCTHHHYHBIX yeIyT McnonHuresns ot , JaH-
HBIE BEIUM Mpu3HatoTed 3a0bIThIMU [loTpeburenem u nomematotes Menonaurenem B KOMHaTy 3a0bITHIX Beluel I'ocTu-
HULIBI, PacIloNoXKeHHYIo 1o azxpecy: r. Mockea, Kyrysorckuii np-t, . 2/1, ctp. 1, koMHara , B Ionexar

XpaHeHHUs B TEUCHHE CPOKa M B MOPAAKE, YCTaHOBICHHBIMH MHCTpYKIMel 1o pueMy, XpaHEHMIO M BbIIaue 3a0bITHIX
pemeii B OO0 «BBICOTKAY.

Hacrosmuii AKT cocTaBien:

D.H.0
JomxHOCTD
Tloanmce

Jara
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IIpunosxenue Ne 5
K Ipaeunam npenocTapieHHs

FOCTUHHYHBIX YCIYT
000 «BBICOTKA»

AkT purcanuu nopun amymecrsa Hcnonaurens

I'. Mocksa Hara: « » 202__ 1.
000 «BBICOTKA»

O06rpexT:

(MecTto o6GHapy)XeHHMS TOPYH UMYIIeCTBA/HOMEP/3TaXK)

Hata u BpeMs oGHapyKeHHU:
Howmep 3apeructpupoBaH Ha UMA:
OnucaHue ¥ CTOMMOCTE NIOPYH UMYyLIECTBa /neicTeuit/Oe3nelicTeuii [TorpeOuTeneM™ u/Wik rOCTAMH CO CTOPOHEBI
IMorpeburens:

Ne i/m Haumenosauue | Koxa KoangecTBo CronmocTs

NN

Hroro:

Ipexcrapurenu Ucnonnurens 000 «BBICOTKA» (1o 1oBepeHHOCTH)

1) Konceepx ( )
[Moamuice pacirppoBKa MOINHCH

2) OmnepaTHBHBIN AEXKYPHBIH ( )
TTonnuce pacuri(poBka NOAIHCH

3) Cynepsaiizep (ecnu duxcars oGHapy>keHa ¢ 4 3Taxa U BILIE)

Honmuce pacmH(ppoBKa MOAMUCH

4) Koopaunartop AXO (ecnu dukcarms obHapyxeHa ¢ 1 1o 3 sTax)

( )

Toanuce pacumpoBKa MOAIHCH

Horpeburens/upeacrapurens [orpeduTens (110 10BePEHHOCTH)

( )

Ioamuck pacuindpoBKa MOAIHCH

*ITompebumeb - 20CHb, NPOJICUSAIOWUT 8 HOMEDE 20CIMUHUYbL.
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YTBEPXJEHO
Ipukazom I'enepansroro aupekropa Ne 29.12.1
ot 29 nexabps 2021 1.

IMPABUIJIA
[MPOXHWBAHUA
000 «BBICOTKA»
(Cocruanua Paguccon Komnexmer Otens, Mockea)

TocTunnna «Paxuccon Koanexkmen, MockBa» (Radisson Collection Hotel Moscow)

CoryiacHO TOJIOXKEHHAM JeHCTBYIOIIEro 3akoHoJarenscTpa Poceuitckolt @enepanuy, a Taroke, B HAWIEKAIEM ITOPAIKE
YTBEPKACHHBIM BHY TPEHHUM HOpMAaTHBHEIM fokyMeHTaM OO0 « BBICOTKA», ms npoxusaromix B I'octuanue «Paguccon
Komnexmen, Mockea» (Radisson Collection Hotel Moscow) ITorpedureneit TOCTHHHYHBIX YCIYT U MPOKUBAIOIIMX COBMECTHO
¢ HUMU B HOMepe Jnrl (Haiee — [ToTpednuTenn) IeCTBYIOT ClIeMyOMye MpaBuia NPOKUBAHN:

1. Vxoms w3 Homepa octuamst «Panccon Konnekmen, Mocksay (Radisson Collection Hotel Moscow), ITotpe6utenu
0053aHb! 3aKpBIBAThH BOJ03a00pHbIE KpaHbl, OKHA, BEIKITIOYATh CBET U 3JIEKTPOIPHOOPHL.

2. Tlotpeburenu o6s3aHBl yBaxkaTh mNpaBa rocreil u mocertuteneidt octuHuip! «Pamuccon Komnekmen, Mocksa»
(Radisson Collection Hotel Moscow), a Taxoke 3a00THTBCS O TIOKOE TOCTEH M cOOMONaTh TUIIMHY B HOMEpE M 30HaX 00Iero
nons3osanus Toctunuie! «Paguccon Komexien, Mocksa» (Radisson Collection Hotel Moscow) ¢ 19:00 no 09:00 (3axon
r. Mockesi ot 12.07.2002 N 42 (pex. ot 14.12.2016) "O cobmoeHin MOKos rpakiaH ¥ THIIMHEL B ropone Mockse").

3. Tlorpeburenu o0s3aHbl GepexHO OTHOCHTHCS K HMYIIECTBY U 00opynoBaHuio I'octunuum! « Paguccon Komtexmen,
Mockga» (Radisson Collection Hotel Moscow), HCONTB30BaTh HMYIIECTBO ¥ 000PYXOBaHHE HCKITIOUHATEIRHO 10 HX IIPIMOMY
HasHAYEHHIO, & TaKkKe COOMI0NaTh CaHuTapHble HOPMBI H TpeOOBaHUA B HOMEpaxX U 30HaxX OOIIEro Mojb30BaHHsA | OCTHHHIIEI
«Panuccon Komnexmen, Mockga» (Radisson Collection Hotel Moscow).

4. Tlocetuteny 00s3aHbl COOMOATH OOBIYHO IIPUHHMAEMbIE MEPBl PEJOCTOPOKHOCTHU NPY IIPUHATHM BOJHBIX IPOLIE-
Iyp B BAHHOU KOMHATe HOMepa, HCTIONE30BaTh HAXOMAIMECS B HOMEPE MaXxpOBhle KOBPUKHU AT HOT, IIPH TIEPEMEINEHAN U3
BAaHHBI HA HAIIOJIBHOE HOKPHITHE BAHHOM KOMHATEHI NIONB30BATHCA PyYKaMy Ha BaHHE H/UIM HA CTEHE Y BaHHBI /I CTPaXOBKY
OT NaJeHUA IPH CKOJBKEHHH.

B ciiyyae BO3HUKHOBEHMA JT000M HemTaTHON cuTyanuu (Jo6oe coObITHE, KOTOpOe MOBIEKIO MM MOXET MOBJIEYb
HeONaronpyATHEIE MOCNEICTBHS) WA DA HECYaCTHOM crydae, [loTpeGuteny o0s3ansl He3aMEITATENBHO YBEAOMIATE 00
3TOM NepcoHan IOCTHHHLB! Iy TeM MPAMOTo JIHIHOro obpamenus B Cixyx6y nmpruema u pasmermeHns (Reception) w/unu B call-
uentp locTurue!. TIpu 0TCYTCTBMY Takoro obpawmenus, Bianener [octaauip! « Pagnccor Komrexmen, Mocksay» (Radisson
Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HHKaKOH OTBETCTBEHHOCTH 3a IOCIENCTBHUS BBIIEYIIOMAHYTOH
HeIITaTHOM CHTyaIlly W/UITH HECYACTHOTO ClIyyYas.

HoTpebuTensiM cTpOro 3anperuaercs:

1. JomyckaTs HaxoxneHue B Homepe Ioctunuisl «Panuccon Komnexmen, Mocksay» (Radisson Collection Hotel Mos-
cow) ¢ 23-00 10 HacTyIIeHHs PAaCYETHOrO Jaca MOCTOPOHHMUX JIUI (JIULL, He 3aperucTpupoBaHHeIM B [octiaune). Ipu Heco-
OMOEHHN JAHHOIO MONOKEHHS, MpeGFIBAHNe TIOCTOPOHHETO AN B [OCTHHHIE MOXET OBITh HE3aMENIMTENLHO OrPAHIIEHO
WY MPEPBAHO COTPYIHNKAMH I OCTHHHIBL.

OCTaBNATh B MHOE BpeMa IOCTOPOHHMX JHI B HOMepe Iocrunumusl «Paguccon Komnekmen, Mocxsay (Radisson
Collection Hotel Moscow) B CBOE OTCYTCTBHE, a TAKXKE [TePENABaTh IOCTOPOHHMM JIHLAaM KTI0Y OT rocTHugHOro Homepa.

2. IIpuaocHTH ¥ xpanuTs B FocTurmnE «Pamuccon Komnexmen, Mocksay (Radisson Collection Hotel Moscow) opyxnue,
B3pLIBYATHIE ¥ JICTKOBOCIUTAMEHAIOLIWECS, €lIK1E, AAOBUTHIE, HADKOTHIECKHE, IICHXOTPOIMHBIE BELIECTBAa M HHBIC OIACHBIC
BEIIECTRA W/YTH IIPEAMETBI.

3. Mcnone3oBaTh B HOMEpax W/WIA B JOOBIX HHBIX momemeHusx [octurunml «Pamuccon Komnexmen, Mocksay
(Radisson Collection Hotel Moscow) mo0bie HarpeBaTensHble TPUOOPH! (KUMATIIIBHNKY, 3NEKTPOYAHUKY, 3JIEKTPO- U ra30-
BBIE IUTHTHI, YUTAHUTENH, IEPEXONHAKY ¥ T. 1. ), 33 HCKIIOUEHHeM NMpHOOPOB, TIpefocTaBneHHsX ['ocTrHuIEeH «PaXUcCOH
Konnexwen, Mocksa» (Radisson Collection Hotel Moscow).

4. Kyputb B HOMepax W/WIH B JIOOBIX MHBIX noMmentenusx [ocTuHums! «Paxuccon Komnexmen, Mockea» (Radisson
Collection Hotel Moscow), a Taroke Ha npuieraronieit teppuropuy (PenepanbHslii 3akoH ot 23.02.2013 N 15-03 «O6 oxpane
3I0POBbA IPAXKIAH OT BOZNEUCTBAA OKPYKAIOMEro TaGaqHOro AbIMa ¢ NIOCIIeACTBUH NOTpednenus TabaKay).

5. JlomyckaTh HaxoxkaeHHe B HoMepe [octunuiel «Paguccon Komnexmen, Mocksa» (Radisson Collection Hotel Mos-
COW) MOCTOpOHHUX JiH (JIMI, He 3aperucTpupoBaHibiM B locturuue «Panuccor Komrexmen, Mocksay» (Radisson Collection
Hotel Moscow). TTpu HecOBIIOAEH M JAHHOTO MOJIOXKEHN S, NpeGbIBaHIe TOCTOPOHHero nina B [octunuue «Panuccon Koir-
nekmen, Mocksay (Radisson Collection Hotel Moscow) MoxeT ObITh HE3aMEUINTEILHO OTPAHHYEHO WIH MPEPBaHO COTPYI-
HuKamMu ['OCTHHUIEL.

6. Haxomutsca B I"octunnue «Paguccor Komnnexmen, Mocksa» (Radisson Collection Hotel Moscow) ¢ »HBOTHBIMH,
H/MIH NTHUAMY, WU HACEKOMBIMHE, H/YIJIHM PHIOAMH, W/HIIM PENTHWINIME W/HITH UHEIMHA OHOJOTMIeCKHMH OOBEKTaMH, 3a
HCKITFOYEHHEM COOaK-TIOBOIBIPEl B cOGaK CIELHATBHBIX HONHUENHCKIX NoapasaeIeHuii (OXpaHHEIX cobak, co0ak-HIOXaueH u
p.)




7. TIpowsBOmuUTH KaK JIMIHO, TAK M C IPUBIEYEHHEM TPeThHX JIHL, (OTO- M BHACOCHEMKY Ha TEPPHTOPHH I OCTHHHUIIL!
«Pamuccon Kommekmen, Mocksa» (Radisson Collection Hotel Moscow) ii JNHYHBIX HyXJ C HCIOJIB30BaHHEM
HENpodecCHOHANEHOro 060pyAOBaHus, 0e3 IPEeABApPHTEIBHOrO yBeIOMICHHS anMuHucTpampu [ocTiHMIbl Yepes Otaen
Gponuposanus, Ciyx0y nprema u pasmemenns wia Cayx0Oy KoHcsepxeit.

ITpOM3BOMUTE KaK JIMYHO, TaK U C NPUBIIEYEHHEM TPeThHX JIHL, (HOTO- M BUACOCHEMKY Ha TEPPUTOPHUH ['OCTHHHIIBI JUIA
KOMMEpUYECKHX Iellel, 6e3 HaMMYKs IATEXHOTO JOKyMEHTa, IOLTBEPIKAAIOMIETo OIUIAaTy Pa3pelleH s Ha NposeieHue GoTo-
U BHIEOCHEMKH 71 KOMMEPYECKHX IleNel, KOTOPbI IOMKeH M0 NEPBOMY TPEOOBAHMIO  NIPEABABIATHCH COTPYIHHUKY
TocTUHHLEL

8. IlpuroToBneHue B HOMEpE NHAIIH.

9. BribpaceBaTh Mycop, OYTBUIKH W APYTHE NPEIMETHl U3 OKOH Homepos ['ocruammsl «Pamuccon Koekinew,
Mocxksay» (Radisson Collection Hotel Moscow).

10. BEIHOCHTS 6elbe, TONOTeHIa, HHBEHTaph U MHOE He NpuHaiiexamee [1oTpeOHTENO W/HIM HPOXKHBAIOIINM COB-
MECTHO C HUMY B HOMEpE JIMIAM HMYIIECTBO H3 HOMEpa W/ 00X HHBIX IoMemenui [ocTuruLb! «Paauccon Komrex-
mes, Mockea» (Radisson Collection Hotel Moscow).

11.HaxoauTecsa B huTHec—leHTpe T OCTHHUIT! - THIAM, He JOCTUrIKM 14 jeT.

Buumanue!

Ipu Brre3ne oTpeGurens o6s3an sBuThHes B CiyxOy npruema u pasmerenus (Reception) INoctunuupi«Papuccon Ko-
nexmen, Mocksay (Radisson Collection Hotel Moscow) mmnst Bo3BpaTa KIOYEH M MPOBEICHHMA OKOHYATENbHEIX PacieToB, B
TOM 9HCIIE, 1715 0QOPMIICHNA BO3BpATA HEHCIIONB30BaHHOM CyMMBI O0eCIIeUNTEIEHOTO MIaTeXka.

IIpy OKOHYAHMM CPOKa OTLTAYEHHOTO MPOXKHMBAHMS /WM Y BhICeeHnH, IlotpebuTens 06s53aH OIATHTE GaKTHYECKH
OKa3aHHbIe eMy (W/HIM IpoxuBaronumu ¢ [loTpeGureneM B OIHOM HOMEPE JIMIIAM) YCIIyTH, ITpadsl, yORITKH, U1 YET0 AaeT
000 «BBICOTKA» IOTHOMOYHS U BEIpaXKaeT cBoe 6e30ropopodHoe cornacue Ha nposenerue OO0 « BBICOTKAY okonya-
TENBHOTO PacyeTa, HCTONb3ys BHeceHHnHt [TorpeGuTeneM win 3axasqukoM OOecreUnTeNbHbIN MIATEXK, [yTeM BbIYUTaHHSA
CTOMMOCTH YCIYT, CyMM IITpadoB, YOBITKOB 13 CyMMbI OGeceduTeNbHOrO IIaTeXa, ¥ Takoe BEIYHTaHKe ocropeHo IloTpe-
OuTeneM UK 3aKa3qUKOM ObITh HE MOXET.

B ciyuae, ecni OGecneduTeNbHOTO IUIaTexa HeocTatodso, Ilotpeburens wmn 3axazuuk gaer OO0 «BBICOTKA»
TTOTHOMOYHS IPOBOUTH OKOHYATENBHBIN pacder ¢ HCIOIb30BaHHeM GaHKOBCKO# IIacTHKOBOM kapThl [loTpeGurens wm 3a-
Ka34yKa - 32 IpefocTaBienHsie [IoTpebuTemo wiK 3aka3quky (WM NPOKMBAIONIMMYE C HUMHE B OXHOM HOMEpE JIMLaM)
ycIyru - mocne oTbesfna [loTpeGurens win 3akasdnka, a TakkKe, BBIPAXaeT CBOe OE30rOBOPOYHOE COracHe Ha CIIMCAHuE
000 «BBICOTKA» ¢ 6aHKOBCKOM ITaCTMKOBOM KapThl IloTpeGuTens miM 3aKka3dvka CyMMbI, PaBHOW CTOUMOCTH HMYIlE-
CTBa, UCMIOPYEHHOro W/wy u3bsitoro IloTpebureneM win 3aka3dukoM (W/WIM NPOXUBAIOIIMMY C HUMH B OJJHOM HOMEpE
manamu) ¥ npuHamnexamero 000 «BBICOTKAY, B cooTsercTBrH ¢ npeiickypantom OO0 « BBICOTKAY, a paBHO CyMMBI
mo6oro apyroro ymep6a, npuauserHoro [lorpeGureneM Wi 3aKa3uukoM  (¥/HIH IPOXHUBAIOMMMH C HUIMH B OJTHOM HOMEDE
mamamu) OO0 «BBICOTKA, a pasHO cymMM mTpadoB 32 COOTBETCTBYIOIIME HapymeHus [IpaBui peoCTaBIeHUA TOCTHHIY-
BeIX yenyr OO0 «BbICOTKA» u IMpasun npoxupanns OO0 «BbICOTKAy, u Takoe clMcaHHE OCTIOPEHO INotpeburenem
W/ATH 3aKa3uMKkoM  W/WIIM BBIMYCTHBIIMM KapTy GAaHKOM /WM MHBIM OaHKOM OBITH HE MOXKET.

Iocne npoussenernoro crucanus OO0 « BBICOTKA snipase yBenomuts [loTpebutenst 0 NponU3BENSHHOM CIIMCAHAU 1
€ro IpMYKMHAX IIyTeM HanpaleHns [10TpeGuTeI0 COOTBETCTBYIOMEro yBeIOMICHUE B MPOM3BOJIBHOM (opMme.

Bce pacdeTsl MPOH3BOAATCA B PyOIIIX.

B cryuae momydenus [Totpe6ureneM (WniK npoxusaomuMy ¢ IToTpeduTeneM B 0HOM HOMepE JIHLAMH) TPaBMEI BO
BpeMsi peGhIBaHMs B TOCTHHHIIE ¥/IIH B CIlydae, ecld uMyuectso Ilorpeburens (w/wmu npoxusatomyx ¢ [TotpeGurenem B
OIIHOM HOMEpe JTHIT) 6yeT yTepPAHO WK NOBpekaeHo, [loTpebuTens 0643yeTcs yBeNoOMHUTE pykoBojcTeo OO0 «BBICOTKA»
0 CIIYYHMBIIEMCS [0 OThe3a. [IpH OTCYTCTRHH TaKOTo yBEXOMIICHIs, Blafenen locTuruis « Pamuccon Komnexurer, Mocksay
(Radisson Collection Hotel Moscow) OO0 «BBICOTKA» He HeceT HUKaKo# OTBETCTBEHHOCTH 38 MOCNISACTBHS BBILIEY TOMS-
HYTOTO HE YBEIOMIICHHA.

[oTpeGuTENs CONTACEH C T€M, 4TO IPETEH3MM WIH UCKH, BBIIBHHYTHIE CO CTOPOHKI IToTpebuTens (1/HIH IPOKUBAFOIINX
¢ [TotpebuTenemM B 0XHOM HOMEpE JIHI) 110 JAHHBIM BONPOCcaM, OyayT pacCMOTPEHb! B paMKax JEHCTBYIOIIETO 3aKOHO1aTeb-
crea Poccuiickoit ®enepanuy, 1 cyx Poccuiickoi Menepanny UMeeT UCKITIOUHTENBHYIO IOPUCIUKIMIO M PEILCHUS mono06-
HBIX BOIIPOCOB.

B cnyuae Hapymenus [Totpebutenem nacrosmux IIpaBu NpoXuBaHKs, W/wik IIpaBuil MpeAOCTaBlIeHUs FTOCTHHMYHBIX
yemyr OO0 «BBICOTKA», w/unu ycnosuit [lorosopa 06 OkasaHWM FOCTMHUYHBIX YCIIYT, @ TAKKE B CIy4ae COBEPIICHHA
IoTpeGurenem (W/umu MpokuBaomiME ¢ [loTpeOuTeneM B OJHOM HOMEpE JMUAMH) NMPOTHBONPABHBIX neicteuii, 000
«BBICOTKA» BmpaBe 0TKa3aThb B TpenocTaeieHuy [loTpeburenio M mpoxuparomum ¢ [TorpeCuTeneM B OXHOM HOMEpE
NULUAM YCIYT, X B 3TOT ke JeHb pPacTOprHyTh ¢ IloTpe6ureneM B OXHOCTOPOHHEM BHecyneOHOM mopsike JloroBOp 00
OKa3aHHM TOCTHHHYHBIX YCIYT, YTO BIEYeT 3a COGOM HezaMemIuTeNnbHOE Bhicenerue [loTpeOuTess M NPOKHMBAOMMX C
IlotpebuteneM B OomHOM HOMepe Jul, Oe3 Kakoi-mubo koMmeHcauuu I10TpeOHMTeNo CTOMMOCTH OIUIAY€HHOrO, HO
(haKTHIECKH HE OCYIIECTBICHHOTO NIPOKUBAHMA.



YTBEPXXJIEHO
ITpukaszom ['enepansroro nupexropa Ne 29.12.1
ot 29 mexabps 2021 r.

HOPAJOK
onpenejseHus: pazmepa OdecnednTeIbHOrO IJIATEXA B
I'octunnue «Paauccon Komnexmen, MockBay
(Radisson Collection Hotel Moscow)

O6ecreynTenbHEIM IUIATEX - HATWYHBIEC WM Oe3HAIUYHbIe JEHEKHbIE Cpell-
cTBa, BHOCHMEIe [loTpebuTeneM min 3aka3dyuKkoM B Iosib3y Mcmosnnurens B Mo-
MeHT pasMelneHns [lorpeGurens win 3akaszurka B ['OCTHHIIE B KadecTBe Clocoba
obecriedeHusT JeHEXKHOTo 00s3aTeNnbcTBa (B TOM YHCIIE, HO HE OIrPaHHYMBAsiCh,
0053aHHOCTh BO3MECTUTH YOBITKM WUIM YIDIATHTH IMITpad/HEyCTOWKY B Cllydae
Hapyuienvs Hacrosmux [Ipasen w/wmm [Ipasun mpoxuBanus w/umu Jorosopa o6
OKa3aHWM TOCTHHHYHBIX YCIyT, o0s3arenscTBa IO omare J{ONOJIHHUTEIbHBIX
IIaTHEIX [ OCTHHUYHEIX YCayT | 1p.) IloTpeburens wiu 3akasduka nepen Mcnom-
HUTEIEM, W MOXeT OBITH UCIIONIb30BaH MPH pacueTe 3a JaHHbIE JJoNonHUTENbHEIE
YCIIyTH, U1 BO3MEIIEHUS YOBITKOB, OIJaThl mTpada/HeyCTONKH U IIp.

Cymma OOeCHeduTensHOro IIaTeXa COIVIACOBLIBAETCS IIyTEM aipecalnuy
npezncrasuteieM Vcnosmurens [ToTpebuteno win 3aka3uuKy yCTHOH O(EPTHI €
cymmoii OGecrieunTeIsHOTO TUIaTexa 1 akienra IlorpedbureneM uiy 3aKa3qukoM
51Ol odepThl myTeM BHeceHus [lorpebuTeneM uny 3aKa3dydKoM OIpeNeIeHHON B
odepre cymmpl OOecednuTENBHOIO IIATEXA.

Cymma OGecreunTeIbHOTO IIaTexa, onpeaeleHHas B opepTe, JOIDKHA COOT-
BETCTBOBATh YCTAHOBJIEHHOU B HacTosmeM llopsaake:

10 000 (mecsars Thicsd) py6Oueitr 00 KoOIeeK 3a OTHU CyTKH IPOXUBaHuUs B I'oc-
TUHULIE.

Cymma OGecreudTeNnsHOTO IUIaTexa, oIpeneleHHas B opepre, HE MOXeET
op1TE MeHee 10 000 (mecsitu ThIcsSY) pyOineit 00 xoneex.

Ipu ucrions3oBaruu OGECIEUNTSIFHOTO MIaTeXa (IONMHOCTBIO WM YacTH-
HO) B mpomecce npoxkusanus B 'octunune, IloTpeburens mnu 3akazduk MIPOM3-
BoauT momonHenre OOeceYnTeNsHOTO INaTeXka OO I1ePBOHAYAIBHONW CYyMMBI
ObecneynTensHOrO Iiarexa, BHeceHHoH [ToTpebuTeneM Uy 3aKa3uuKOM.

B ciydae, ecimu OGecrednTeNbHOrO aTexa HempocTaToyno, IloTpeburens
mu 3akazguk qaer Q00 « BBICOTKA» moaHOMOYHS IIPOBOIUTE OKOHYATEIbHBIN
pacyeT ¢ MCHONB30BaHUEM OAHKOBCKOM IUIaCTHKOBOH KapTel [loTpeburens wiu
3aka3umKa - 3a OpefocTaBieHHble 10TpeOuTeo uii 3aKka3uuKy (W/HIn MpOXKH-
BAIOIIFIME C HUMH B OJHOM HOMEpE JIMIaM) YCIyrH - mociie oTeesja [lorpebu-
TS WM 3aKa34uuKa, a TakKe, BhIpakaeT cBoe 0€30r0BOPOYHOE COINIacue Ha CITu-
carre OO0 «BBICOTKA» ¢ GaHKOBCKOM IIacTHKOBON KapTel [loTpeburens wiu
3aKazguKa CyMMEI, PAaBHOM CTOMMOCTH MMYIIECTBA, MCIIOPYEHHOIO /UK U3BATO-
ro IToTrpeburenem nnu 3aka3dyukoM (HM/HIIX INPOKUBAIOIMIMMHU C HUMH B OXHOM HO-
Mepe gunamu) u npuHamiexamero OO0 «BBICOTKA», B COOTBETCTBHH C
npetickypaarom OO0 «BBICOTKA»Y, a paBHO cyMMEI JTI000T0 Apyroro ymepoa,
npuurHeHHOro [loTpebutenem winu 3akazaukoM (W/HIH IPOKUBAFOIUMU C HUMMU



B ogHoM HoMmepe smmamu) OO0 «BBICOTKA, a paBHO cymM mTpadoB 3a COOT-
BeTCTBYyIoIIKMe HapymieHus [IpaBun mpemocTaBieHHs rocTUHUYHBIX yciryr OOO
«BBICOTKA» u Ilpaun npoxusanusi OOO «BBICOTKA», u Takoe crnucaHue
ocriopeHo IToTpebuTeneM u/winw 3aKa3duKOM  W/WIH BBITYCTHUBIIUM KapTy OaH-
KOM W/WJIW WHEIM 0aHKOM OBITH HE MOJXET.

ITpu Bee3me [loTpebuTens miu 3akazduka HeWCIIob3oBaHHas cymma Obec-
MIEYUTENHEHOTO TIaTeXa IMOIEKUT BO3Bpary [loTpedurento umm 3aKazduKy.

B cnygae BHecenms I[lorpeburenem mmm 3akazuumkoM (OOecedUTeIsHOIO
IUIaTe)Xa HATMYHBIMU JIEHEKHBIME CpPEeJICTBaMU, BO3BpaT IIPOU3BONUTCS HAIMYHEI-
MU JEHEKHBIMU CpPeICTBaMHU.

B ciyuae Baecenus ObOecredynuTeN-HOTO IUIATEXA ITyTEM HCIIONIB30BaHMs OaH-
KOBCKOM KapThl, BO3BPAT IIPOU3BOIUTCS Ha JaHHYIO0 OaHKOBCKYIO KapTy.

ObecneyuTenbHBIM IUIATEXXOM MOJXKET OBITH 00ecIeueHO 0053aTenbCTBO, KO-
TOpOE BO3HUKHET B OyIyIIEM.

B coorBercTBuU C 1. 4 c1. 381.1 T'K PO, Ha cymMy 0OecneduTeNnbHOrO I1Ia-
TeXa MPOIIeHTHI, ycTaHoBIeHHbIe cTaThell 317.1 I'K P®, He HauncngroTcs.

I'maBHBIH OyxTantep

000 «BBICOTKA» Maromenosa M. M.

= /
I"eHepanbHEIH ,I[I/IpeKToq '
000 «BBICOTKA»  \___ Z/[ / Koznos M. E.




YTBEPXJIEHO
IpukazoM I'eHepansHoro mupextopa Ne 29.12.1
ot 29 mekabps 2021 r.

JOIrOBOP Ne 00 OKA3aHHH FOCTHHHYHBIX YCJIYT
THE CONTRACT Ne about rendering of hotel services
r. Mockea / Moscow « » 20

B cootBerctBuM ¢ 1. 1 cT. 428 I'K P, HacTosmmit JIoroBop SIBJIAECTCS JOTOBOPOM MPHCOCAMHEHHMs, ycnoBus ero ompenenenst OO0 «BbICOTKA» B naHHO
CTaHAapTHOH opme, 1 MOryT 6BITh MPHHATH! [ToTpebuTenemM He MHaye, KaK IMyTeM PHCOSAMHEHHMS K NPEIOKEHHOMY JOTOBOPY B LEIOM NOCPEACTBOM €ro NOANUCAHHUS
[ToTpeburenem.

ObwmectBo ¢ orpaHuueHHOH oTBercTBeHHOCTHIO «BBICOTKA» (OO0 «BBICOTKA»), umeHyemoe B nanbueiimem «Mcmonuurtens», B nuue IIpencrasuress
, AEUCTBYIOINEro Ha OCHOBaHHU JIOBEPEHHOCTH, C OXHOM CTOPOHEI, U

I'paxaanun (xomMs AOKYMEHTA, YI0CTOBEPSIOMIHIA THYHOCTD, U cornacke Ha 06paboTKy NepCOHANBHBIX JAHHBIX NPHIAraloTCs
K HactosmeMy [loroeopy), HMeHyemsll (ad) B manmbHelimeM «IloTpeCutens», ¢ ApYroil CTOPOHBI, COBMECTHO MMEHyeMble B JanbHeimeM «CTOPOHEBI», MOAMHUCATIH
HacTosiui JloroBop, B COOTBETCTBHM ¢ koTOphiM IloTpefurens noiyuaer rocruHuudsle yeiayrd B [octunune Henonnutens «Pagmecon Kosmnexuren, Mockay,
PacnookeHHoH no azpecy: r. Mocksa, KyTtysosckuii mp., 1.2/1, c1p.1 (manee — I'oCTHHHLA), HA CAEAYIOIMX YCIOBHSIX:

In accordance with Art.428 cl.1 of the Civil Code of Russian Federation, the present Contract is a contract of accession, its terms are defined by LLC "VYSOTKA" in
this standard form, and can be accepted by the Consumer not otherwise than by joining the proposed contract as a whole by signing it by the Consumer

Limited Liability Company "VYSOTKA" (LLC "VYSOTKA"), hereinafter referred to as the “Contractor”, represented by the Representative
, acting based on the Power of attorney, on the one hand, and

The citizen (a copy of the personal identity document and consent to the processing of personal data are attached to this Agreement), hereinafter referred to
as the “Consumer”, on the other hand, hereinafter referred to as the “Parties”, have concluded the present Contract according to which the Consumer receives the hotel
services in the Contractor’s Hotel Radisson Collection Hotel Moscow, located on the address: 2/1 bld. 1, Kutuzovskiy prospect, 121248, Moscow, Russia (hereinafter
called — the "Hotel™), under the following conditions:

ROOM # ADULTS: CHILDREN: RESERVATION #
KomHara: B3pocasbie: Jern: bponk:
RATE (excl VAT): ARRIVAL: DEPARTURE: NIGHTS:
Tapud (6e3 HIC): Hpubsrrue: Buiesn: Houeit:
METHOD OF PAYMENT / Metoa onjiaTsl:
o Cash / Hannuupre o Bank card / bankoBekas kapta 0 Company / Komnanua o Voucher / Bayuep o Prepaid / IIpenonuiara

1. "Bpewms 3ae3na" - Bpemsl, yCTAHOBJICHHOE MCIIOIHUTENEM 15 3ae34a notpeburtens - 15 yacos 00 MUHYT 110 MOCKOBCKOMY BpPEMEHH;

"Bpems BbIe31a (pacHETHBIH Yac)" - BpeMst, yCTaHOBJICHHOE HCIIONHUTENEM JUIS BBle3a oTpeduTens - 12 gyacoB 00 MUHYT o MOCKOBCKOMY BPEMEHH.

Check-in time means the time set by the Contractor for the arrival of the Consumer - 15 hours 00 minutes Moscow time;

Check-out time means the time set by the Contractor for the departure of the Consumer - 12 hours 00 minutes Moscow time.

2. HcnonHuTeneM ycTaHOBNEHA [I0CYTOMHas oruiara npoxkusanus 8 Homepe (Mecra B Homepe).

Day charge of accommodation in the Room is established by the Contractor (the space in the Room).

3. llena Homepa (Mecta B HoMepe) onpelenseTca UCX0oas U3 cooTBeTeTBYIOMEro [peiickypanta Mcnonaurens, JeicTByIomero Ha aesb (aaty) seiesna [Torpeburena ans
Bcex [TorpeGureneit (myGmuunsie Tapudsr), Liena Homepa (Mecta B Homepe), yeranosnenHas nist [Torpebutens npu 6pOHHPOBAHUH, HE IPHMEHACTCA.

The Price for the Room (the space in the Room) is determined based on the appropriate Price-list of the Contractor, acting on the day (date)of check out time of the Consumer
for all Consumers (public rates), the Price for the Room (the space in the Room), stated for the Consumer upon booking, does not apply.

4. Onnara Iorpe6urenem Uenst Homepa (Mecta B Homepe) IpoM3BOIUTCA IPH 3AKTIOYEHHH HAacToALero JOroBopa B OJMHOM 06seMe (2aBaHCOBBIH NaTek B pasMepe LleHst
Homepa (mecta B Homepe) 3a Bech cpox nposkuBanua B [octuauue). CornacueM [lotpeburenst Ha aBaHCOBBI ITaTeX MpH3HaeTCs NojnucaHue IlotpebureneM HacToAWEro
Horosopa.

Payment by the Consumer for the Room (space in the Room) is produced at the conclusion of the present Contract in full (advance payment for the Room (space in the Room)
for the entire stay at the Hotel). The Consumer's consent to the advance payment is recognized as the signing of the present Contract by the Consumer.

5. "O6ecneduTenbHBIN MATEX" - HATAYHBIE MM Ge3HANMYHBIE NEHEXKHBIE CPEACTBA, BHOCHMEIE [ToTpebuTenem uiu 3axasulkoM B NOJB3Y VICMONHMTENS B MOMEHT
pasmemenus [Totpebutens umy 3axasuuka B [OCTHHHIE B Ka4eCTBE Crocoba ofecnedenust NEHEMHOro 00a3aTenscTsa (B TOM YUCIE, HO HE OrPAHHMMBAACh, OOA3aHHOCTH
BO3MECTHTH yOBITKM WIH YILTATATS ITpad/HEYCTOHKY B cydae HapymeHnus [Ipasun npegocTasienus rocThHHBEBIX yeiryr OO0 «BBICOTKA» w/unu [pasun npoxusanus OO0
«BBICOTKA» w/uiu JIorosopa 06 0xa3aHuu FOCTUHUYHEIX YCITyT, 063aTe/bCTBA 10 OrUiaTe JONONHUTEIBHBIX IIATHBIX ['OCTHHINGHEIX YeIyT 1 0p.) TlorpebuTena umu 3akasunka
niepe s VICTIOTHUTENEM, ¥ MOXET OBITh HCTIONIB30BAH NIPH PACYeTe 32 JaHHBIe JIOTIOMHUTENBHBIE YCIYTH, IS BO3MEIIEHH YOBITKOB, OMNIaThl WITpada/HeyCToMKM 1 TIp.

Cymma OBecneuHTENsHOTO IATEKA COTNACOBBIBACTCA ITyTeM anpecauuu npeactaBureneM Hcnonmuurens IMoTpebutemo mnm 3axasuuxy YCTHOH odepThl ¢ CymMmOH
OBecneunTesHOTO IaTexa W akuenTa I1oTpeGuTeneM wmiad 3akasuukoM 3Tol odepTs! myTeM BHeceHus [loTpeburenem win 3aka3yHKOM ONpPEIENCHHOM B OpepTe CyMMbl
OfecneqrTeNILHOTO IUIaTeka.

Cymma O6ecneyuTenpHOrO fIaTexa, onpeleiedHas B odepTe, I0DKHA COOTBETCTBOBATH IIopaaky onpenenenus pasmepa O6eCneUHTENBHOTO MIIATEXa, YTBEPIKICHHOMY B
000 «BBICOTKA», u He moxet Ourrs Menee 10 000 (necstu TeIcaY) py6nei 00 koneex.

"Deposit payment” - cash or non-cash funds that are made by the Consumer or Customer in favor of the Contractor at the time of placing the Consumer or Customer at the
Hotel as a way of securing monetary obligations (including, but not limited to, the obligation to compensate damages or pay a fine/penalty in case of violation of the Rules of
providing hotel services LLC "VYSOTKA" and/or the Rules of accommodation LLC "VYSOTKA" and/or the Contract on rendering of hotel services, the payment obligations
Additional paid Hotel services, etc.) the Consumer or Customer to the Contractor, and can be used in the calculation for these Additional services, for compensation of losses,
payment of a fine/penalty, etc.

The amount of the Security Deposit agreed upon by addressing a representative from the Contractor, the customer or the Customer of an oral offer with the amount of the
Security Deposit and acceptance by the Consumer or Customer of the offer by any Consumer or Customer defined in the offer amount of the Security Deposit.

The amount of the Deposit payment specified in the offer must comply with The procedure for determining the amount of the Deposit payment approved by LLC "VYSOTKA',
and may not be less than 10,000 (ten thousand) rubles 00 kopecks.

6. Tlpu ucnonp3oanun OBeCNEUMTENLHOTO NnaTexa (MOJMHOCTBIO HIIM YaCTMHYHO) B Mpouecce MpoxkuBanus B Iocrunuue, IToTpeOuTens MAM 3aKa3iHK MPOM3BOAMT
nonojiHenre OGecneyHTeNsHOTo NaTexka J0 NepBoHauabHOM cyMMBr OGeCrieuuTeNEHOrO MaTexa, BHeceHHo [JoTpeOuTenem win 3akazuukoM.

B cnyyae, ecnu OfecnequTeNnsHOr0 Muiateka Henocrarouno, Iotpebutens unn 3akazuux gaet OO0 «BBICOTKA» nonHOMOYMS NPOBOAMTL OKOHYATENBHBIA pacyeT ¢
HCMOTB30BaHMEM OAaHKOBCKOM NIacTUKoBOIt kapTsl [ToTpebuTens mu 3aKasunka - 3a npeocTasneHuse IorpeGuremo Wiu 3akasuuky (W/HIH NPOKUBAIOLMME C HUMH B OJIHOM
HOMepe JUaM) YCIyrH - roche oTbesna Ilotpeburens wni 3akasuuka, a TAKKE, BEIPOKAET cBOe 6e30roBopouHoe cornacue Ha cmucanine OO0 «BBICOTKA» ¢ GaHKOBCKOM
IMacTukoBod Kaprs! Tlotpeburens mmu 3aKasuuka CyMMEl, PaBHOM CTOMMOCTH HMYUIECTBA, HCTIOPYEHHOTO W/HIM W3bATOrO [lotpeGureneM umm 3akasumkoM — (W/uiv
MPOXUBAIOIINMH C HUMH B OJIHOM HOMEpE MHIaMu) ¥ TipuHaaexamero 000 «BBICOTKA», B cootsetcTsum ¢ npeHckypantom OO0 «BBICOTKAY, a pasio cyMms! moGoro
Ipyroro ymep6a, npuuunenHoro IToTpe6uTeneM win 3aKa3uukoM  (M/WIH MPO>KUBAIOLMMHE C HUMH B 0JHOM Homepe Jimnamu) OO0 «BBICOTKA, a pasro cymm mrpados 3a
COOTRETCTRYIOIMME HApyMeHns [Ipapun npejocTarneHus rocTuHUIHEX yeryr OO0 «BBICOTKA» u Tlparun npoxkusanns OO0 «BBICOTKA», u Takoe crvcanne 0CropeHo
TToTpeburenem n/unu 3aka3zuukoM H/UIH BEUTYCTHBIIMM KapTy GaHKOM H/WIH HHBIM GaHKOM ObITh HE MOXET.

If the Deposit payment is used (in whole or in part) during the Hotel stay, the Consumer or Customer shall replenish the Deposit payment to the original amount of the Deposit
payment made by the Consumer or Customer.

If the Deposit payment is not sufficient, the Consumer or Customer gives LLC "VYSOTKA" the authority to make a final payment using a Bank plastic card of the Consumer
or Customer - for the services provided to the Consumer or Customer (and/or persons living in the same room with them) - after the departure of the Consumer or Customer, and
also expresses its unconditional consent to write off LLC "VYSOTKA" from the Bank plastic card of the Consumer or Customer an amount equal to the value of the property
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damaged and / or seized by the Consumer or Customer (and/or persons living with them in the same room) and belonging to LLC "VYSOTKA", in accordance with the price list
of LLC "VYSOTKA", as well as the amount of any other damage caused by the Consumer or Customer (and/or persons living with them in the same room) LLC " VYSOTKA, as
well as the amounts of fines for violations of the Rules of providing hotel services LLC "VYSOTKA" and the Rules of accommodation LLC "VYSOTKA®", and such write-offs
contested by the Consumer and/or Customer and/or the card issuing Bank and/or other Bank can not be.

7. Tpwu srie3ne [ToTpeOuTens HenCHONML30BaHHas cymMma OGeceyrnTensHOro IIaTexka noAnexHT Bo3spary IoTpeburemo wiy 3aKazuuKy.

Upon departure of the Consumer, the unused amount of the Deposit payment shall be refunded to the Consumer or the Customer.

8. B cayuae BHecenus [lotpeGurenem umn 3akazumkoM OOECNEHHTENBHOrO MUIATEXXA HATMYHBIMH JCHEXHBIMHM CPEACTBAMH, BO3BPAT MPOM3BOJMTCS HAIHYHBIMH
JCHEXKHBIMY CPEACTBAMH.

B cnyuae Buecenua OBeCeuHTENEHOTO MIATEXA ITyTeM UCTIONB30BaHMsI GaHKOBCKON KapThl, BO3BPAT IPOU3BOIMTCA Ha JAHHYIO 6aHKOBCKYIO KapTy.

If The consumer or Customer makes a Deposit payment in cash, the refund is made in cash.

In case of making a Deposit payment by using a Bank card, the refund is made to this Bank card.

9. B cootercrauu ¢ 11. 4 ct. 381.1 'K P®, Ha cymMy 06eCriedHTeNEHOrO MIaTexa NpoLeHTSI, ycTaHoBNeHHbIe cTathell 317.1 K PO, ne nauncasores.

In accordance with Art.381.1 cl.4 of the Civil Code of Russian Federation, no interest established by Art.317.1 of the Civil Code of Russian Federation are charged to the
amount of Deposit payment

10. Ilpu Hanuumuy ceoGoansx Homepos (Mect 8 Homepax) Henonnutens MoxeT 3acenuts [ToTpebutens no Bpemenn 3ae3za.

Ipu 3acenenuu ITotpe6urens ¢ 00 wacos 00 MHHYT JO YCTAHOBEHHOTO BpeMeHH 3ae31a B JOIONHEHHE K CTOMMOCTH NPOXKHBAHMA B3UMaeTcs nuiata 3a Homep (MecTo B
Homepe) B pasmepe, He NpeBBINAIONIEM IUIATY 3a T010BHHY Tapuda - Llensr Homepa (Mecta B Homepe), 32 MCKMIOUEHHEM CiTyyasi, KOrJa NEPHOA OT BPEMEHH 3aCeNCHUA 10
BPEMEHH 3ae371a cocTasnsgeT 6onee 12 yacos.

Subject to availability of Rooms (space in Rooms) the Contractor can check in the Consumer before the time of arrival.

In case of Consumer’s check-in with 00 hours 00 minutes before the set check-in time, the Consumer pays an additional payment to the rate charged for the Room (space in
the Room) in an amount not exceeding the charge for the half fare price of the Room (space in the Room), except for the case when the period from the time of check in until arrival
time is more than 12 hours.

11. Korzma nepHos OT BpEMEHH 3aceNeHHs 10 BPEMEHH 3ae3/1a COCTaB/seT Gomee 12 4acos, niara 3a npoxkuBanue B3umaercs ¢ [TotpeGurens 8 pasmepe Lienst Homepa (mecTa
B Homepe) 3a 0HY CyTKH.

When the period from the time of check in until arrival time is over 12 hours, the cost of accommodation is charged to the Consumer in the amount of the price for the Room
(space in the Room) for one day.

12. B cmyuae, ecnu [ToTpe6urens 3a1epKuBacT 0CBOOOKAEHIE HOMEPA OTHOCUTE/IBHO YCTaHOBIEHHOTO B HacTosleM KoHTpakTe Bpemenu Belesna (pacueTHoro vaca) - 12
4acos 00 MHHYT o MOCKOBCKOMY BPEMEHH IaTsl Bhie3la, YKasaHHOH B HacTosmem Jlorosope (Mo3mHui Bhtesn), McnonnuTens Brpase notpebosats, a [Totpeburens B Takom
cryuae 0653aH ONIaTUT FICIONMHUTEN0 CTOMMOCTS MPOKMBAHKS B pa3Mepe, yCTaHOB/IEHHOM HcronHuresnem Ha JaTy Belesaa, Ho He Gonee 1lenst Homepa (Mecta 8 Homepe) Ha
JaTy Bhle3a.

If the Consumer delays the check-out with respect to the departure time (check-out) established in the present Contract - 12 hours 00 minutes Moscow time on the date of
departure specified in the Contract (late check out), the Contractor is entitled to demand, and the Consumer is obliged to pay the Contractor the price in the amount established by
the Contractor to the date of departure, but not more than the Price of the Room (space in the Room) on the date of departure.

13. B ciyuae nposxusanus [Totpe6urena 8 Homepe (Mecte B Homepe) Menee 24 4acoB , Hanpumep, Npy 3ae3/e nocne Bpemenu 3ac3za (15 wacos 00 MuHyT no MockosckoMy
BpEMEHU TEKYIETo AHA), W/HIM Bhie3ae 10 Bpemenu Bele3ga (pacueTHsiii yac, 12 wacoB 00 MuHyT no MOCKOBCKOMY BPEMEHH TEKYIIETO [HA), TUIaTa B3MMAeICs B pasMepe
MHHMMaNbHOTO Tapuda - Llenst Homepa (Mecta B Homepe) He3aBHcHMO OT Bpemenu daxTuueckoro Haxoxnenus [otpeGurens B I'ocTunmie.

In case of accommodation of the Consumer in the Room (the space in the Room) less than 24 hours, for example, on arrival after the check-in time (15 hours 00 minutes
according to Moscow time of the current day), and/or departure before the check-out (12 hours 00 minutes according to Moscow time of the current day), the payment is charged
at the amount of the minimum rate - the Price of the Room (the space in the Room) regardless of the actual location of the Consumer at the Hotel.

14. Tlepeuens ¥ NOPANOK OKa3aHUA yCIyr B [OCTHHHIUE, & TAKKE UX CTOMMOCTh YCTaHAaBIHBACTCA KICHONHATENEM B COOTBETCTBUM C JEHCTBYIOIMM 3aKOHOJATENLCTBOM,
TIpaBunamMy MpefoCTaBienus rocThEMansX yeryr OO0 «BBICOTKA» u Ilpasunamu npoxusanua OO0 «BBICOTKA» (manee — [Ipasuna), ITpefickypaHTaMy ¥ HHBIMH
NOKATbHBIMH HOPMATHBHBIMH JOKYMEHTAMU MICTIONHHUTE NS, KOTOPBIE HA PyCCKOM SI3bIKE PA3MEIICHB! B IOMEIEHHH | '0CTHHULIEL, IPEIHA3HAUEHHOM U1 OGOPMIICHHS BPEMEHHOTO
nposxusanus TloTpe6uTteneit (B uudopmanuonnoii nanke 8 Cyk6e prema U pasMeleHys ['OCTHHULIEY), a TAIoKe Ha APYTHX PeCyPCax/HOCUTENX VICNOMHUTEs, X ¢ KOTOPEIMH
TMoTpebuTens 03HaKOMIIEH NIPH 32€3/1¢, UTO NOATBepAacTes [ToTpeGuTesnem NyTeM NOANHCaHHs MM HacToamero Jlorosopa.

The terms and regulations of rendering the hotel services, as well as the cost of services are established by the Contractor according to the current legislation of the Russian
Federation, the Rules of providing hotel services LLC "VYSOTKA" and the Rules of accommodation LLC "VYSOTKA" (hereinafter called — “The Rules™), Price-lists and other
local standard documents of the Contractor ,which are placed in Russian language in the Hotel’s premises, intended for the execution of Consumers’ temporary accommodation (in
the information folder in Front office department of the Hotel), as well as on the other resources/data carrier of the Contractor, and with which the Consumer is acquainted on
arrival, that is confirmed by the Consumer by signing this Contract.

15. Hicnomsurens He Brpase 6¢3 cormacus [lotpeGures npexoctasists [ToTpeGHTEIK HHEBIC ITATHEIE yCIyrH, He Bxonsmue B Lleny Homepa (Mecta B Howmepe). Cornacuem
ToTpe6uTena Ka Nonyderue oT MCTIONHUTE A HHBIX TUIATHBIX YCIYT, He Bxomsuuux B Lleny Homepa (Mecta B Homepe) sBnisetcs cosepuuenne Ilorpedutenem MOoObIX NeHCTBHH,
0603HAYAIOIMX €r0 HAMEPEHHE NOMYYMTh YKA3AHHBIE YCIYyTH — MCTONB30BAHME MHMHH-0apa (M3BATHC M3 HEro HaXOJAIMXCS B MMHU-Gape TOBapoB M Mp.), BHCCEHHE
ObecneuuTenpHOTO ILIaTeXa M np.

The Contractor is not entitled to provide the Consumer with other paid services that are not included in the price of the Room (room space) without the consent of the Consumer.
The Consumer's consent to Teceive other paid services from the Contractor that are not included in the price of the Room (room space) is the Consumer's performance of any actions
indicating his intention to receive these services — the use of the mini-bar (withdrawal of goods from it in the mini-bar, etc.), making a Deposit payment, etc.

16. B COOTBETCTBHH C ASHCTBYIOIMM 3aKOHOAATENECTBOM Poccuiickoii deaepauyu, KypeHHe B HOMEpax 1 OGLIECTBEHHbBIX 30HaX ['OCTHHULIB HE JOITYCKAETCA.

B cnyuae oGHapykeHue nepcoHanoM IocTurumip! dakta Kypenus B Homepe [ocTuHuue! [ToTpeGuTens, 3aHMMaBIIHI JaRHbLH Homep, Oy aeT 0043aH MPH BEIC3E BHIINATHTH
Tocrunuie IITPAQ 8 pasmepe 15 000 (maTHamuaté Tsicsd) pyOnel, a TAOKE BO3MECTHTH BCE Apouue moneceHnsie Ioctunuuedt YBBITKU (B ToM wxcne, pacXoipl Ha
CTIELHANBHYIO OYHCTKY M 030HHPOBAHHE HOMEPA, IPOCTOH HOMEpA B TEYEHHUE NPOBEISHHS MEPOTIPUATHI MO OUHUCTKE H I1p.).

In accordance with current legistation of the Russian Federation, smoking in the rooms and public areas of the Hotel is strictly prohibited.

In case of detection by the Hotel’s employees of the fact of smoking, the Consumer , that occupied this room, is obliged to pay the Hotel upon check-out the penalty in the
amount of 15 000 (fifteen thousand) RUR, as well as reimburse all other damages incurred by the Hotel (including expenses for special cleaning, ozonization and out-of sales time
of the Hotel room during cleaning activities and etc.)

17. PasMemenue C JKMBOTHBIMH HE JONYCKAeTCH, 3 MCKIOYEHHEM YCTAHOBIEHHBIX [IpaBuiaMy IPeOCTABIeH: FOCTHHIMHBX ycayT B 000 «BBICOTKA» cyyaes.

B ciyuae obHapyxeHue nepcoHanoM [OCTHHUIE! haKTa HAXOMKAEHHS B HoMepe FocTHHHMIE! MOGKIX KHUBOTHBIX IToTpebHTeN: , 3aHMMABIIMA JaHHBLH HOMED, 6yaer oba3an
npu Beie3zie BeuuiatuTs [octunuue IITPA®D B pasmepe 15 000 (naTHamuaTy ThICAY) pyOnei, a Taloke BOSMECTAT BCE IPOYME NIOHECEHHEIE Toctunuieit YBBITKHU (B ToM uncre,
PACXO/IB! Ha CIIELHATHHYIO O4MCTKY K 030HHPOBAHHME HOMEPA, IPOCTOH HOMEPA B TSHEHHE NPOBEICHHS MEPOTIPHATHIA 1O OUHCTKE H MIP.).

Accommodation with animals is strictly prohibited, except for the cases, established by Rules of rendering hotel services in LLC « VYSOTKA».

In case of detection by the Hotel’s employees of the fact of being in the Hotel room of any animals, the Consumer , that occupied this room, is obliged to pay the Hotel the
penalty in the amount of 15 000 (fifteen thousand) RUR, as well as reimburse all other damages incurred by the Hotel (including expenses for special cleaning, ozonization and
out-of sales time of the Hotel room during cleaning activities and etc.)

18. TIpoM3BOACTBO HE COTrNIACOBAHHOMN ¢ agMMHMCTpauuel [oCTHHHLE! GOTO- M BUICOCHEMKH B ClTydae HEOGXOMMMOCTH X COTJIACOBAHMA B COOTBETCTBUH © IpaBunamu
npeocrasieHds roctuHudHbX yernyr OO0 « BLICOTKA» Ha TeppuTopHu ['OCTHHHIIE! HE IOy CKACTCS.

B cnyuae o6uapyseHue MepcoHanoM ["ocTHHHIE! (haKTa IPOH3BOACTBA HE COTNACOBAHHON ¢ aXMMHHCTpauuel [ocTMRALE! (OTO- ¥ BUICOCEEMKH HA TEPPUTOPUH T'OCTHHHLIBL,
ToTpe6uTens, NPOBOIMBIINI THYHO K/ATH C IPUBIEHEHAEM TIOOBIX TPETHHX JIUL GOTO- M BUACOCHEMKY, 00S3aH HE3aMeUIMTENBHO NPEKPaTHTh ($hoTO- M BUIEOCHEMKY, A B ClIy4ae,
ecrH (HOTO- M BHIEOCHEMKA HAXOMITCS HA CTAZHH 3aBepieHns, [ToTpe6uTes Taoke Sy aeT 0653aH NpH Bele3e Burtatute Toctunnue HITPA® & pasmepe 15 000 (narnamuarn
THICAY) pyOnei.

It is not allowed to take photos and videos that are not approved by the Hotel administration, if they need to be approved in accordance with the rules for providing hotel
services of LLC "VYSOTKA" on the territory of the Hotel.

In case the Hotel staff detects a fact of photo and video shooting on the territory of the Hotel that is not agreed with the Hotel administration, the Consumer, who conducted
photo and video shooting in person and/or by engaging any third party, shall immediately stop the photo and video shooting. If photo and video shooting is completed, the Consumer
shall also pay the Hotel a PENALTY of 15 000 (fifteen thousand) rubles at the check-out/
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19. TlotpeGurens 06s3yeTcs cobmonars 0ObIUHO NPUHUMAEMBIE MEPBI MPEAOCTOPOIKHOCTH NPU NPHHATUK BOJHLIX NMPOLICIYP B BAHHOH KOMHATE HOMEDA, UCIO/b30BATh
HAXOIAMWMECH B HOMEPE MaXPOBbIe KOBPUKH IS HOT, [IPH MEPEMEILECHIH M3 BAHHBI HA HANONBHOE MOKPBITHE BAaHHON KOMHATHI NOJIB30BAThCA PYUKaMH HA BAaHHE M/WIIM HA CTEHE
Y BaHHB! JUIS CTPaXOBKH OT NaJCHHUA JIPH CKOMBKECHAM.

The Consumer undertakes to observe the usual precautions when taking water treatments in the bathroom of the room, use the terry bath mats in the room, use the handles on
the bath and/or on the wall by the bath when moving from the bath tub to the bathroom floor, as a safety feature against falls due to slipping.

20. B ciayuae nonyuenus Ilotpeurenem (/unn npoxusaiomumu ¢ [JoTpeGHTENEM B OXHOM HOMEpE JIMLIAMH) TPaBMbI BO BpeMs NpeObiBaHua B [OCTHHUUE WK B CITy4ae,
ecnu uMymecTso [ToTpe6uTens (W/uny HMYIECTBO NIPOXKHMBAIOMIX C HUM B ONHOM HOMepe Jil) ByAeT YTepsHO Wik nospexcaeHo, [lotpebutens o6s3yercsa HHGOpMUpOBATD
PYKOBOACTBO ['OCTHHHIIB! B [IEHb NPOUCIIECTBHS MyTeM IPAMOTo Jinutoro obpamenus B CiryxGy npuema u pasmemenus (Reception) n/unu B call-uentp I'octraMuBL

In case of being Consumer (and/or persons, residing with Consumer in one room, sustain injury) during Consumer ‘s stay at the Hotel or in case Consumer ‘s property
(and/or property of persons residing with Consumer in one room) is lost or damaged, Consumer undertake to inform the management of the Hotel on the day of the incident by
direct personal appeal to the Reception and / or the call-center of the Hotel

21. TloTpeGuTeNns TAIOKE COrNIACEH ¢ TEM, YTO NPETEH3HH WM MCKH, BBIABMHYTHIE CO CTOPOHBI [ToTpeGuTens (u/mnu npoxwBaromux ¢ [lotpebuteneM B 0JHOM HOMEpe
JIUL) IO JAHHBIM BOTIpocaM, 6yIyT pacCMOTPEHs! B paMKax AeHCTBYIONIEro 3akoHoaaTenscTsa Poceniickoit Genepauun, v cyn Poccuiickolt deaepannu AMEET UCKITIOUUTENBHYIO
IOPUCAMKIHMIO A7 PELieH s NOAOGHBIX BONPOCOB.

Consumer also agree that any claims or suits brought on Consumer behalf (and/or persons, residing with Consumer in one room, sustain injury) on these issues shall be
subject to the framework of the current legislation of the Russian Federation and the court of the Russian Federation shall have exclusive jurisdiction to resolve such issues.

22. Ilpwu Boiesne [NorpeGurens 06s3aH saButhes B CyxGy npuema u pasmemenus (Reception) [oCTHHHMIEE 1711 BO3BpaTa KIHOYEH U NPOBEACHHS OKOHYATEIBHBIX PACUETOB, B
TOM YHCIE, VIS 0QOPMITEHHS BO3BpATa HEHCIIOB30BaHHOM CyMMBI OGECNEUHTENLHOTO MIATEXKa.

TIpH OKOHYAHMH CpOKA OIUIAYEHHOTO NPOXKHBAHMA W/WNK NpPH BRICEieHMH, IloTpeOuTens 00s3aH OMNATHUTh (aKTHYECKH OKa3aHHbIE €My (W/MIM MPOXNHBAOUIUMH C
[oTpebuTenem B 0HOM HOMEpE JHMiaM) yCIyrH, mTpader, yoorrku, ang yero gaet OO0 «BBICOTKA» NoTHOMOUMS U BEIpaXKaeT CBOe 6e30r0BOPOYHOE COrNacHe Ha NPOoBEICHHE
000 «BBICOTKA» 0KOHYATENHHOTO PACUETA, HCMONTE3y s BHeceH bl [ToTpe6uTenem OBecreunTebHbIH TIIATEeX, IIyTeM BHIYHTAHH CTOMMOCTH YCITYT, CyMM TpadoB, yGrTKOB
u3 cymmal OGecneunTeIbHOrO MATeXa, U TaKoe BhiUMTaHue ocnopeHo IloTpeduTeneM GbITe HE MOXKET.

Upon departure, the Consumer is obliged to report to the Reception of the Hotel for the retum of keys and making final payments, including for processing the return of the
unused amount of the Deposit payment.

At the end of the period of paid accommodation and/or eviction, the Consumer is obliged to pay for the services, fines, losses actually rendered to him (and / or persons living
in the same room with the Consumer), for which he gives LLC "VYSOTKA" an authority and expresses his unconditional consent to conduct LLC "VYSOTKA" the final
calculation, using the Deposit payment made by the Consumer, by subtracting the cost of services, fines, losses from the amount of the Deposit payment, and such subtraction
cannot be disputed by the Consumer.

23. Toanucasnem Hacrosmero Jlorosopa ITotpeburens maer OO0 «BBICOTKA» nonsoMOYHs NPOBOAWTE OKOHYATENBHBIA PACYET C MCHONB3OBAHHEM GaHKOBCKOH
nnacTuKoBoi kapTel [lotpeburens 3a npeaoctasnentsie ITotpeGuremo (u/win npoxuBaomuMy ¢ IToTpebuteneM B 0XHOM HOMEPE NHLAM) YCIYTH (B TOM YHCHE [OCHE OThE3a
ToTtpe6uTens) - B ciayuae, ecnn OGECIEIHTENBHOrO MIATeNa HeIOCTATOYHO, U BhIpakaeT 6€30r0BOPOHOE COTJIacHE ¢ JAHHBIM PacyeTOM M CITUCAHHEM.

Monnucanuem Hacrosmero Jorosopa Iotpeburens maer OO0 «BBICOTKA» nonnoMouns Ha crmcanme QOO «BBICOTKA» ¢ 6aHKOBCKOHM IU1aCTHKOBOH KapThl
TToTpe6HTENs CyMMBI, PaBHOM CTOMMOCTH MMYIIECTBA, HCTIOPYEHHOr0 W/WIA M3baToro [loTpeSuteneM (M/iWH npoxuBaloOmuME ¢ [ToTpe6HTENeM B OJHOM HOMEpE JTHLAMH) 1
npuHamnexamero 000 «BBICOTKA, B cootBeTCTBHH ¢ npeiickypantom OO0 «BBICOTKA», a passo cymMMsl moGoro Apyroro yimep6a, npuuunensoro [otpebutenem (w/unu
npoxuparommy ¢ [lotpeutenem B omnom Homepe muiamu) OO0 «BBICOTKA, a pasHo cymm wTpadoB 3a COOTBETCTBYIOIIME HApyIIEHUs YCIOBUH HacTosmero Joroeopa,
w/umn TIpaBun npenocTasneHus rocTuHHUREIX yeryr 000 «BLICOTKA», w/mm [Ipasun nposxusanus OO0 «BBICOTKAY, u BeIpaxkaeT cBoe 6€30roBOPOIHOE COracue ¢
J{aHHBIM PaCYETOM U CITHCAHUEM.

If the Deposit payment is not enough, the Consumer by signing this Contract, gives LLC "VYSOTKA" the authority to make a final payment using the Consumer's Bank
plastic card for the services provided to the Consumer (and/or persons living in the same room with the Consumer) (including after the Consumer's departure), and expresses
unconditional consent to this calculation and write-off.

By signing this Contract, the Consumer gives LLC "VYSOTKA" the authority to write off by LLC "VYSOTKA" from the Consumer's Bank plastic card an amount equal to
the value of the property owned by LLC "VYSOTKA" and damaged and / or seized by the Consumer (and/or persons living with the Consumer in the same room), in accordance
with the price list of LLC "VYSOTKA", as well as the amount of any other damage caused to LLC "VYSOTKA" by the Consumer (and/or persons living with the Consumer in
the same room), as well as the amount of fines for the corresponding violations of the terms of this Contract, and/or the Rules of providing hotel services by LLC "VYSOTKA",
and / or the rules of accommodation of LLC "VYSOTKA", and expresses his unconditional consent to this calculation and write-off.

24. Tlocne TpOV3BENEHHOTO OKOHYATENbHOro pacyera w/wmu crmcanus QOO «BBICOTKA Bnpaee ypesomuTs [loTpebuTens O NpOM3BEACHHOM CNHCAHMU M €70
NpHYHHAX MyTeM HanpasJeHus [1I0Tpe6UTEMO COOTBETCTBYIOMEro YBEIOMICHHE B IPOH3BONBHOM dopme.

Bce pacdeTs! MpoH3BoOATCs B pyOnax.

After the final calculation and/or effected write-off LLC “VYSOTKA?” is entitled to notify the Consumer of the effected write-off and its reasons by forwarding to the
Consumer of the appropriate notification in arbitrary form.

All payments shall be made in Russian Rubles.

25. TloTpeGuTens NOANKCaHMEM HacTOAmero JIoroBopa 00s3y€TCs 03HAKOMHTECS C MAMATKOMH MO NOXkapHOH 6e30MaCHOCTH ¥ NITaHOM 3BAKYALMH, HAXOMAIHUMCA B HOMEPE,
U HECET BCH OTBETCTBEHHOCTB 32 [T0CEACTBHA HEO3HAKOMIIEHHUA.

By signing the Contract the Consumer must get acquainted with an instruction on fire safety and the plan of evacuation placed in the Room and undertakes all responsibility
for consequences of not-acquaintance.

26. AIMMHECTpALMA FOCTHHHIBI HE HECET OTBETCTBEHHOCTH 32 LICHHBIE BELY, He caaunsie B celit. Celidhpl HAXOAATCA B HOMEPaX U Ha CTOHKE PasMEIICHH.

The Hotel administration is not responsible for valuables that are not deposited in safe. The safes are in the rooms and at the reception desk.

27. Tloanucanmem Hacrosiero Jlorosopa IToTpeGUTENs MOITBEPIKIAET €0 COINIACHE HA PECHCTPALMIO €ro rocTed. 3a He3aperuCTPHPOBAHHBIX TOCTEH AIMMHHCTPALUA
TOCTHHHLUB! OTBETCTBEHHOCTH HE HECET.

By signing the Contract the Consumer confirms its consent to the registration of his guests. The Hotel administration is not responsible for non-registered guests.

28. Tomnucanuem Hactosmero Jorosopa IToTpeGHTEND MONTBEPHKIAET Er0 COIVIACHE Ha MOYHEHUE MEPCOHANBHBIX NPUINALECHHH N0 J/IEKTPOHHOMN NOYTe, U1 y1acTus B
CHCTEME OIIpoca rocTel.

By signing the Contract the Consumer confirms its consent to receive a personal e-mail invitations to participate in on-line guest satisfaction survey.

29. Tloanucanmem Hactosmero Jorosopa [ToTpeGyTe s MOATBEPHIAET CBOE COTIACHE Ha N0y YeHHE PEKIaMHBIX HH(OPMAIFIOHHEIX MATEPHANIOB I10 JICKTPOHHOH M0HTe.

By signing the Contract the Consumer confirms its consent to receive periodic updates by e-mail on new products, services and special offers.

Hcnoanurens / Contractor:

000 «BBICOTKA» LLC “VYSOTKA”

Poccus, 121248 r. Mocksa, KyTysosckmit nip. 2/1, ctp. 1, T: +7  2/1, 1, Kutuzovsky Pr., 121248 Moscow, Russia,
(495) 221-5555, ®: +7 (495) 221-5555 T: +7 (495) 221-5555, F: +7 (495) 411-0025
WHH 7730121138, KIIIT 773001001, INN 7730118505, KPP 773001001,

OKB3: 55.11, OKITO: 18984273 OKVID: 55.11, OKPO: 18984273

P/c 40702810000000001001 S/A 40702810000000001001

AO «KPEJIUT EBPOITA BAHK» r. Mocksa, CJSC «KPEJIUT EBPOITA BAHK» Moscow,
K/c: 30101810900000000767, BUK: 044525767 K/A: 30101810900000000767, BIK: 044525767

Ipeacrasureas OO0 «BBICOTKA» / The representative LLC “VYSOTKA”

HoTpedurens / Consumer:
/ /




MPILTOKEHHE Ne 1 K TOTOBOPY Ne 06 OKA3AHHH FOCTHHHYHLIX YCYT
APPENDIX Ne 1 TO THE CONTRACT Ne on the provision of hotel services
r. Mockea / Moscow « » 202_
Cornacue Ha 06paGoTKy NEPCOHATLHBIX AAHHBIX (B COOTBETCTBIM ¢ DenepanbHbIM 3aKoHOM OT 27.07.2006 «O mepcoHanbHbIX NaHHBIX» Nel52-D3)
Consent for processing of personal data (in accordance with Federal Law dated July 27% 2006 No. 152-FZ “On the personal data”)
O6mecTso ¢ orpaHuueHHoi oTBeTCTBEHHOCTHI0 «BBICOTKA» (000 «BBICOTKAY), umeHyemoe B nansueiiiem «Henonnurens», s anue Hpencrasnrens

neHCTBYIOEro Ha OCHOBAHKK JIOBEPEHHOCTH, C ONHOM CTOPOHBI, H 'pasciannH , uMenyemblii (af) B nanbHeiiwem «IToTpeSHTeNby, C APYrOil CTOPOHDI, COBMECTHO HMEHYEMbIE B RANbHETLIeM
«Croponsm, 3akmoynnm Hacroauee Ipunoxetne Ne 1 k lorosopy 06 oxasanuy rocTHHudHbX yenyr Ne _ oT 202__ r. o HmKecTenyoueM:

The Limited Liability Company "VYSOTKA" (LLC “VYSOTKA™), hereinafter referred to as "Contractor”, represented by , acting on the basis of the Power
of Attorney, on the one hand, and the Citizen , hereinafter referred to as "Consumer", on the other hand, together hereinafter referred to as "the Parties", have concluded the present Annex Ne |
to the Contract on rendering of hotel services Ne ___from 202___ G. on the following:

Hacrosimum, 5 COOTBETCTBIAN ¢ DeNepanbHbM 3akoHOM PO Ne 152-03 ot 27.07.2006 r. «O NepCOHANLHEIX AAHHBIXY, & TAKKE B COOTBETCTBUM C MHBIM JAEHCTBYIOUIMM 32KOHOAATENLCTBOM PO, nmuno pao cornacue 000
«BBICOTKAv, pacrionoxentomy no anpecy r. Mocksa, KyTysosckuit npocniexr, 2/1, ¢Tp. 1, # Tpersum juam, ¢ kotopaimiy 000 «BbICOTKA» saxmoues J0roop, Ha CMEWIZHHYIO 06paboTKy Kak ¢ MCMOAb3OBAHHEM CPENCTB
ABTOMATHIALMH, TaK H 63 HCTIONBIOBAHUT CPEACTE ABTOMATH3ALMH, CAEAYIOIIMX MEPCOHANLHBIX AAHHBIX: (DAMMIIMA, UMS, OTYECTBO, TION; AATA ¥ MECTO POXKACHUS, TPAKIAHCTBO; NFHHBIC [OKYMEHTA, Y AOCTOBEPAIOLUErO JIHHHOCTD,
anpec (perucTpauuu 1 GaKTHUECKuUiT); KOHTAKTHBIE AHHDIE, B TOM HUCIE, JNEKTPOHHAR NOYTA H HOMEP MOGHIBHOTO TeNehOHa, AKKAYHTbI B COLICETAX, CBEAEHNA 00 Y4ACTHH B PEKNAMHBIX M MAPKETHHIOBLIX KOMNAHMAX, CBEACHUR O
GAHKOBCKMX CueTax/KapTax; IaTa H UEAb BHE3AZ; CPOK NIpeBLIBAHUA, AaHHbIE JOKYMEHTA, MOATBEPX AIOUINE TIPABO Ha npeCuisatie (NPOXMBAHHE); JAHHbIC MUTPALMOHHON KAPTHI, CBEACHUA O MPEKHEM MECTE npebbisanus B PO;
HOMEP B OTENE] NOTPEGUTENLCKHE PEANOYTEHNA; TPODECcHs; CBEAEHNA O 32KOHHBIX MIPEACTABHTEAXK, (OTO- H BUACOMATEPHANHI C MOMM H30GpaKeHNeM,

O6paBoTka BHILEYKA3AHHBIX EPCOHANBHLIX JAHABIX BYAET OCYLUECTBAATHCA MyTeM CMeltaHnoi ofpaboriu nepcoHanbHEIX AaHHbIX (06Op, CHCTEMATH3ALMA, HAKOMICHHE, XD yTO (oBHC ne
HCTIONB30BAHMA), PACIPOCTPAHEHHe (B TOM MHC/IE IEPENaUa), HCTIONB30BAHKE, KOMEHHHPOBaHHE, 06e3TRUMBAHNE, GIOKHPOBKA, YHHUTOKEHHE NEPCOHATLHBIX JAHHBIX).

Llens 06paboTKy NEPCOHANbHBIX JAKHBIX: OCYIIECTBCHNE PErHCTPALMOHHOrO y4eTa rpaxaan PO, oCymecTBAeHHE MUTPALHORHOIO YeTa HHOCTPAHEIX MPAXKAAH H MK 6¢3 rPasIaHCTBa, NPENIOCTABNEHHE FOCTURHYHBIX 1
COMYTCTBYIOUMX YCIYr (TPAHCTIOPTHBIE YCAYTH, BU3OBAT NOANEPKKA, NPOBEAEHME MEPONIPUSATHI), NPENOCTABNICHNE BO3MOKHOCTH YHacTHA B GOHYCHBIX MPOTPaMmax (POrpaMMax NOS;IbHOCTH, Nporpammax CKMAOK), a TaKoke
NPOBEREHME MAPKETHHTOBBIX TIPOTPAMM H PA3NIMMHBIX CTATHCTHYECKHX MCGNENOBAHHI, NPENOCTABNEHHE HH(OPMALIN O HANHYKH CTIEUNANBHBIX NDEIOKEHHH, NPOBEACHHHU CTICUHANLHBIX MEDONpHATHH, aKuKi, npeseHTaumii,
[pOBEAEHHA ONPOCOB M HCCJIENOBAKMH, HANPABNEHHDIX HA BLIABNEHHUE Y IOBETBOPEHHOCTH/HEY IOBIETBOPEHHOCTH nokynareneii/norpebuteneit Topapamu/yciyramu, peanusyembiva OO0 «BBICOTKA», nonyuenus nudopMauuu,
KOTOPAs MOXET CIoCOGCTEOBATD YTy WenHIo katecTsa obcmysxupanms kinentos Q00 «BBICOTKA», nposenenne GaHkoBOKUX Nnatexeit u mp.

OcHopanus of6paborku nepconansx xauns; Iocranosaenue Ipasnrenscrsa PO or 18.11.2020 Ne 1853 «O6 yrsepxnenuu IIpasi NpeRoCTaBAERNA TOCTHRHYHBIX YCIyr B Poccuiickoii denepanuu»; ITocTanosnenne
Ipasutenscrsa PO or 17 mons 1995 r. Ne 713 «O6 yrsepsxnexun [[paBun perucTpauyy ¥ cHaTHs rpaxaan PO ¢ perucrpalioHHOro y4eTa no Mecty npeGhIBaHUs H IO MECTY XKHMTENbCTBA B npeaenax PO»; denepanbHulii 3akos PO
or 18.07.2006 r, No109-®3 «O MHrpausoHHOM Y4ETe HHOCTPAHHBIX rpakaaH # nuu Ges rpaxnancrsa s PO»

HacTostmee cornacue AeCTBYeT ¢ MOMEHTA ero NOANMCAHM 1 TIPEKPAIAeTCA TG0 MO MOEMy MHCHMEHHOMY 3a%BJICHHIO (OT3BIBY) B TeueHHe Tpex pabounx AHelH CO HS NOMyHeHNs BLILCYIOMAHYTOrO 3a4BeHHs (ot3bIBa),
cornacho .1, cT.9 denepanbHoro sakoHa ot 27.06.2006r. Ne152-03 «O nepcosanbHbIX AAHHBI, TG0 MO XOCTHXKEHHM Leneit ofpaGoTku, cornacuo pernamenTHpyomuy foxymentam 000 «BBICOTKA» (nepcoHanbHuIe AaHHbiE
XPAHATCH 10 ROCTHXeHNA teneit obpaborkn).

Hacrosiim [oTpeGurens noxTsepkaaeT, 4TO:

- OH NPOWH(OPMMPOBAH O LENAX, NPEAMIONArAEMBIX HCTOYHHKAX M CIOCOGAX IOy EHHS NEPCOHATLHBIX AHHDIX, & TAKKE O XAPAKTEPE MOUIEHALLMX IOFYEHHIO MEPCOHATLHBIX NAHHLIX 1 NOCAEACTBHAX OTKA3a AaTh
MMChMEHHOE COTIIACHE Ha MX IONYYEeHHE,

- @My M3BECTHO, UTO B COOTBETCTBMHM ¢ DenepanbHbIM 3aK0HOM oT 27.07.2006 r. Ne152-d3 «O nepcoHanbHbIX JAHHDIX) OH BIIPABE OTO3BATH HACTOAINEE COrNIACHE B COOTBETCTBHM C 3AKOHOAATEALHBIMI i HHLIMI
HOPMaTHBHLIMH IPaBOBbIMH axTaMu Poccuiickolt Menepauuy B 061aCTH 3aHTE IEPCOHANBHBIX IAHHBIX,

- OH OCBENIOMJIEH, 4TO B CIIyyae OT3b18a HacToAwero cornacis 000 «BBICOTKA» snpase npopomiuTs 06paGoTKy nepcoHaNbHBIX AAHHBIX 6e3 ero COracHA NpH HANTHYHMH OCHOBaHUH, YKa3aHHLIX B MyHKTax 2-11 yacty 1
craTby 6, wacTy 2 craTby 10 u wactu 2 cTathy 11 Oenepanstoro saxona ot 27 o 2006 roas Nel52-03 «O nepcoHanbHBIX RAHHEN.

Hereby, in accordance with the Federal law of the Russian Federation No. 152-FZ dated 27.07.2006 "On personal data" and under other applicable laws of the Russian Federation the Consumer personally gives his consent to
LLC “VYSOTKA” located at Moscow, Kutuzovsky prospect, 2/1 build. 1, and to third parties acting as counteragents under the contracts with LLC “VYSOTKA”, for combined treatment with/without the use of automation, the
following personal data: surname, name, patronymic, gender, date and place of birth, citizenship; data of the document proving the identity; address (registration and actual); contact information, including e-mail and mobile phone
number, accounts in social networks, data on participation in the advertizing and marketing companies; information about Bank accounts/cards; date and purpose of entry; period of stay; document data confirming the right to reside
( residence); migration card data; information about the previous place of stay in the Russian Federation; hotel room number; consumer preferences; profession; information about legal representatives; photo and video materials with
the image of Consumer.

The processing of the above-mentioned personat data will be carried out by means of mixed processing of personal data (collection, systematization, accumulation, storage, clarification (updating, changing of the use); distribution
(including tr ission), use, combination, depersonalization, blocking, destruction of personal data).

The purpose of processing personal data: registration of Russian citizens, migration registration of foreign citizens and stateless persons, provision of hotel and related services (transport services, visa support, events), providing
opportunities to participate in bonus programs (loyalty programs, discount programs), as well as conducting marketing programs and various statistical studies, providing information about the availability of special offers, special
events, promotions, presentations, conducting surveys and research aimed at identifying customer satisfaction/dissatisfaction with products / services sold by LLC "VYSOTKA", obtaining information that can help improve the quality
of customer service of LLC "VYSOTKA" , making Bank payments, etc.

Basis for processing of personat data: Resolution Of the Government of the Russian Federation dated 18.11.2020 Ne 1853 "On approval Of the rules for providing hotel services in the Russian Federation»; The resolution of the
RF Government dated 17 July 17% 1995 No. 713 “On approval of Rules of registration and withdrawal of Russian citizens to register at the place of stay and residence within the Russian Federation», Federal Law of the Russian
Federation No. 109-FZ dated July 18" 2006 "On migration registration of foreign citizens and stateless persons in the Russian Federation».

This consent is valid from the moment of its signing and is terminated either by Consumer written application (withdrawal) within 3 (three) working days from the date of receipt of the above-mentioned application (withdrawal),
according to paragraph 1. article 9 of the Federal law dated July 27% 2006 No. 152-FZ "On the personal data", or upon reaching the processing goals, according to the regulatory documents of LLC "VYSOTKA" (personal data is
stored until the processing goals are reached, the maximum storage period is 7 years).

Hereby the Consumer confirms that:

- he is informed about the purposes, intended sources and methods of obtaining personal data, as well as about the nature of the personal data to be received and the consequences of refusing to give written consent to
receive them;

- He is aware that in accordance with Federal law dated July 27% 2006 No. 152-FZ "On the personal data" he has the right to withdraw this consent in accordance with legislative and other regulatory legal acts of the
Russian Federation in the field of personal data protection;

- He is aware that if this consent is revoked, LLC “VYSOTKA” has the right to continue processing personal data without his consent if there are grounds specified in paragraphs 2-11 of part 1 of article 6, part 2 of article
10, and part 2 of article 11 of the Federal law of July 27" 2006 No. 152-FZ "On the personal data".

Executor:
Henoanurean: LLC “VYSOTKA”
000 «BBICOTKA» 2/1, 1, Kutuzovsky Pr., 121248 Moscow, Russia, T: +7 (495) 221-5555, F: +7 (495) 411-0025
Poccns, 121248 r. Mocksa, Kyrysosckuit np. 2/1, crp. 1, T: +7 (495) 221-5555, ®: +7 (495) 221-5555 INN 7730118505, KPP 773001001, OKVID: 55.11, OKPO: 18984273
MHH 7730121138, KITII 773001001, OKB3/I: 55.11, OKIIO: 18984273 S/A 40702810000000001001
P/c 40702810000000001001 CJSC «Kpeaur Espona Bank (Poccus)» Moscow, K/A: 30101810900000000767, BIK: 044525767
AQ «Kpenur Espona Banx (Poccun)» r. Mocksa, K/c: 30101810900000000767, BUK: 044525767
Tpeacrapurens 000 «BBICOTKA» / The representative LLC “VYSOTKA™ / /

IMotpeburens / Consumer: / /




